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HEALTHY GROWTH

Our mission 
To improve the health, well-being and peace  
of mind of those we serve by making health 

care affordable, predictable and simple.   
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Prioritizing health at all 
stages of life. Empowering 
generations of growth. 
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accordance with principles generally accepted in the United States (GAAP) and should not be viewed as substitutes for the most directly comparable 
GAAP measures “shareholders’ net income,” “earnings per share” and “total revenues.” These measures are each defined on page 52 of our Form 
10-K. We use adjusted income from operations as our principal financial measure of operating performance because management believes it 
best reflects the underlying results of our business operations and permits analysis of trends in underlying revenue, expenses and profitability. 
Management is not able to provide a reconciliation to shareholders’ net income (loss) or adjusted revenues to total revenues on a forward basis 
because we are unable to predict certain components thereof including (i) future net realized investment results (from equity method investments 
with respect to adjusted revenues) and (ii) future special items. These items are inherently uncertain and depend on various factors, many of which 
are beyond our control. As such, any associated estimate and its impact on shareholders’ net income and total revenues could vary materially. As 
previously disclosed, for periods prior to 2020, we excluded contributions from transitioning pharmacy benefit management clients, Anthem, Inc., 
and Coventry Health Care, Inc., from our adjusted metrics.
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20.  Calculated by multiplying total number of employee volunteer hours (self-reported and program specific) by the national value of a volunteer hour 

of $28.54: https://independentsector.org/news-post/independent-sector-releases-new-value-of-volunteer-time-of-28-54-per-hour/.
21.  Includes 2021 Cigna Foundation grants, Employee Volunteerism and Giving, Cigna Charitable Giving, and Undertaking payments to non-profits in 

CA and NY, which were precipitated by Cigna’s combination with Express Scripts in late 2018.
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24.  In 2021, the Company initiated a quarterly cash dividend and declared quarterly cash dividends of $1.00 per share of Cigna common stock. On 

February 3, 2022, the Company’s Board of Directors declared a cash dividend of $1.12 per share of Cigna common stock to be paid on March 24, 
2022, to shareholders of record as of the close of trading on March 9, 2022. As announced in January 2021, Cigna currently intends to pay regular 
quarterly dividends, with future declarations subject to approval by its Board of Directors and the Board’s determination that the declaration of 
dividends remains in the best interests of Cigna and its shareholders. The decision of whether to pay future dividends and the amount of any such 
dividends will be based on the Company’s financial position, results of operations, cash flows, capital requirements, the requirements of applicable 
law and any other factors the Board of Directors may deem relevant.

All products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life 
Insurance Company, Connecticut General Life Insurance Company, Evernorth companies or their affiliates, and Express Scripts companies or 
their affiliates. Such products and services include an integrated suite of health services, such as medical, dental, behavioral health, pharmacy, 
vision, supplemental benefits, and other related products. 
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OUR RESULTS 

DAVID M. CORDANI
A MESSAGE FROM OUR CHAIRMAN AND CEO

As we step into 2022, we continue to face a rapidly changing landscape and our more than 70,000  
colleagues around the world are united in support of our mission – to improve the health, well-being and  
peace of mind of those we serve by making health care affordable, predictable and simple. We consider 
it a privilege, and a responsibility we embrace, to contribute in meaningful ways to the healthy growth of 
individuals, companies and our communities. This commitment fueled our efforts to support our clients, 
customers and communities as we all navigated a full second year of the COVID-19 pandemic by, for  
example, hosting vaccination clinics, supporting access to testing and treatment, and volunteering at mass 
walk-in sites as part of our Community of Immunity program.1 We also recognized the heightened pressures  
and stress our co-workers have been experiencing during this time and we stepped forward with enhanced 
support programs, including additional days of emergency time off, increased flexibility and access to new 
digital tools that help with mental health.1

Healthy Growth –  
For Those We Serve  
Today and Tomorrow
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At the same time, guided by our growth  
framework, we delivered strong overall results 
in 2021. Our company:

•  Grew both revenue and adjusted revenue  
by 9% to $174 billion.2 

•  Achieved shareholders’ net income of $5.4 
billion, or $15.73 per share, and adjusted  
income from operations of $20.47 per  
share, representing 11% growth.2, 3 

•  Returned over $9 billion to shareholders  
via dividends and share repurchase, a  
significant increase over 2020.2 

In 2021, guided by our strategy to intensify our 
focus on the health portion of our portfolio, we 
also announced the sale of our life, accident 
and supplemental benefits businesses in seven 
international markets to Chubb.4 We expect to 
complete this transaction in the second quarter  
of 2022, subject to applicable regulatory  
approvals and customary closing conditions. 

Our Evernorth health services business successfully 
marked its first full year of operations and grew 
adjusted revenue by 14% in 2021.2, 3 Evernorth brings 
together pharmacy, care, benefits and intelligence 
services, along with deep expertise and the  
flexibility to partner across the health care system. 

In our Cigna Healthcare portfolio, we delivered 
attractive growth and ended the year with 17.1  
million total medical customers.2 Cigna  
Healthcare brings together the offerings of  
our U.S. Commercial, U.S. Government and 
International Health businesses.  

Together, Evernorth and Cigna Healthcare  
innovate to bring solutions to our clients and 
customers that help them solve their most  
pressing health care issues. 

To be clear, while we had strong results in 2021,  
we are not satisfied with our total shareholder  
return (TSR) performance. We returned $9 billion 
in 2021 to shareholders in the form of dividends 
and share repurchases.2 Looking forward, we are 
confident in our strategy, growth trajectory  

and cash-flow generation for 2022 and beyond. 
Harnessing these results will generate attractive 
and sustainable shareholder returns consistent  
with our strong, sustained track record over  
the last decade. 

ADVANCING OUR ESG PRIORITIES
Throughout 2021, we also prioritized and made 
significant progress with our environmental,  
social and governance (ESG) areas of focus  
that are important to us as a company and  
align with our mission. 

To expand and accelerate our efforts, we launched 
our Building Equity and Equality Program two years 
ago to support diversity, inclusion, equality and 
equity for communities of color.5 This program is 
a five-year commitment spanning a few essential 
areas with specific actions to achieve change. 
In 2021, we took a number of steps, under the 
leadership of our Diversity, Equity and Inclusion 
(DEI) Council, to advance our efforts, including:

•  Further accelerating our work to address  
health disparities and the social determinants 
of health that contribute to inequity. Through 
the Cigna Foundation, we funded 142 grants  
to eliminate barriers to health and improve 
access to care.6 

•  Continuing to advance our commitments  
to foster DEI within our workplace. Our  
new publicly available Diversity Scorecard7 
tangibly reflects our commitment to DEI and 
how we are holding ourselves accountable.  
We remained on track with meeting our  
pledge to achieve $1 billion in diverse supplier 
spending by 2025,8 and we continued to 
improve ethnic minority representation and 
gender equity in our leadership pipeline 
with multiple focused strategies.

Our progress has been recognized by a number of 
prominent organizations, including the Dow Jones 
Sustainability Indices for a fifth consecutive year.9 
We will keep pushing forward, because we know 
that the work we’re doing contributes meaningfully 
to a better world.
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POISED FOR FUTURE SUCCESS
As we look to 2022 and beyond, we are confident  
the work that we completed in 2021 strengthened  
our foundation. With the platforms of Evernorth  
and Cigna Healthcare, we have the talent, the 
capabilities and the strategy to capitalize on  
the multiple growth opportunities created by  
the three forces fundamentally changing the  
health care landscape.  

•  The first trend focuses on the acceleration of 
pharmacological innovation, including specialty 
pharmaceuticals, gene therapies and vaccines. 
The next few years will also be significant for 
biosimilars, lower-cost alternatives for high- 
cost biologic drugs. With 66 biologic drugs 
currently in the market covered by patents 
expiring by 2025, we believe that increased 
biosimilar use represents an opportunity to 
decrease health care spending by over $100 
billion.10 With the strength of Evernorth’s 
pharmacy capabilities, we will lead this  
much-needed transition and capture a large 
portion of those savings for the benefit of  
our clients and customers. 

•  The second trend focuses on the growing 
recognition, which accelerated during the 

pandemic, of the link between mental and 
physical health. As the demand for behavioral 
health services continues to rise, we’ve focused 
on improving the access to and availability of 
care while also addressing affordability. Our 
Evernorth behavioral network grew again  
in 2021, doubling in size over the past five  
years.6 New digital provider relationships we 
established last year are improving access, 
availability and choice for our customers 
experiencing eating disorders, depression, 
anxiety and burnout. We also established  
a partnership with Ginger to provide our 
customers with on-demand behavioral health 
coaching, therapy and psychiatry services 
accessible via a mobile app. We were the first 
carrier to bring Ginger’s coaching services in-
network – because we know that early access 
to this support can prevent the onset of more-
serious mental health conditions.11

•  The third trend focuses on rapidly changing 
access-to-care models, including the rise of 
virtual care and other alternative care delivery 
options driven by technological advancements 
and consumer preferences. Our 2021  
acquisition of virtual telehealth leader MDLIVE 
within our Evernorth business is one example  
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MOVING FORWARD TOWARD A BRIGHT FUTURE
The work we do improves people’s lives. I am 
fortunate to frequently get emails and hear stories 
from those we touch about how our purpose  
is making a difference. For example, imagine a 
child diagnosed with a rare disorder getting quick 
access to a life-saving drug. With hard work by our 
experienced service team and an innovative Cigna 
program, a child with such a disorder now has the 
promise to grow up and affect countless other  
lives. This is what inspires our Cigna team to keep 
pushing forward – one child, one customer, one  
client, one community at a time. 

This is our purpose in action – supporting  
Healthy Growth that will make a difference  
for all our stakeholders.

We consider it a privilege, and 
a responsibility we embrace, to 
contribute in meaningful ways to 
the healthy growth of individuals, 
companies and our communities.

of how we’re leading the way in responding 
to the dramatic increase in new models for 
accessing care.12 We also see virtual care as 
a game-changing accelerant to improving 
affordability. Through MDLIVE, we’ve expanded 
access to virtual care services for millions of 
customers, with capabilities that now include 
primary and dermatology care, as well as 
behavioral health care, and we plan to continue 
introducing additional services.13 We’ve  
launched an innovative virtual-first health plan 
option for employers, another step forward in 
providing convenient and comprehensive care 
experiences for our customers.13 We’re also 
developing additional digital-first pathways 
to care for patients with conditions such as 
musculoskeletal disorders and anxiety and 
depression.6 These innovations bring services  
to our customers in a personalized, coordinated 
and affordable manner.

As the health care landscape continues to change, 
we’re confident that we have the capabilities, 
partnerships and expertise that will allow us not  
only to respond, but to lead in shaping the future. 

David M. Cordani 
Chairman and Chief Executive Officer 
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Health moves  
progress forward. 

•  Pioneered monoclonal antibody infusion  
therapy to high-risk COVID-19 patients in a  
non-hospital setting, one of the first in the 
country to offer it.14

•  Expanded eligibility for the Brave of Heart  
Fund to support families of frontline health  
care workers through the Cigna Foundation  
and the New York Life Foundation.15 

•  Helped employers roll out COVID-19 vaccines  
to keep their employees safe and supported.1

•  Offered the first-of-its-kind option for  
employers to cover over-the-counter  
COVID-19 test kits at pharmacies.16

2021 |  AT A GLANCE

COMBATTING COVID-19  
IS CENTRAL TO OUR STRATEGY.

•  Partnered with Ginger to provide on-demand 
mental health care through a mobile app.11

•  Launched free transportation for  
Medicare Advantage customers  
to vaccine appointments.17

•  Provided customers easy, secure access  
to digital COVID-19 vaccination records  
via a new mobile app feature.18

•  Partnered with community organizations  
in markets such as Memphis, Tennessee,  
and Scottsdale, Arizona, to help people  
get vaccinated against COVID-19.6
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A strategic approach  
to growth. 
A STRONG FOUNDATION  
WITH ROOM TO GROW.

•  Acquired MDLIVE and expanded services  
to make on-demand virtual care easier  
and more convenient.13

•  Announced $5.75 billion sale of life, accident  
and supplemental benefits businesses  
covering seven countries to Chubb.4
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Partnered with our Enterprise DEI Council  

to create our first Diversity Scorecard Report,  

which reflected a goal-oriented approach  

to achieve progress in three key areas:  

colleagues, clinical and communities.8

Cigna Foundation funded 
approximately $15.8 million 

toward the following focus areas: health and  

well-being; education and workforce development; 

community and social issues; military, veterans and 

first responders; disaster relief; global and trending 

causes; and employee programs. This funding also 

supported the Foundation’s signature programs: 

Building Equity and Equality Program, Cigna 

Scholars, and Healthier Kids For Our Future®.6

Partnered with Wake Forest School of Medicine  

to advance equity and equality.19

Employees dedicated their time  

and talent to more than 500 causes,  

equating to over $1.5 million  

in volunteer-engagement value.6, 20 

Nearly $50 million   
in combined Cigna Giving.6, 21

More than 59,000 virtual and  

in-person volunteer hours (self-reported  

and program-specific) to communities  

and nonprofits.6

#1 

on Dow Jones Sustainability Index  

for the health services industry.9

#33 

on DiversityInc’s Top 50  

Most Diverse Companies list.22

2021 Best Places to Work  
for LGBTQ+ Equality  
Human Rights Campaign Foundation award.23

We’re fueled by  
a powerful goal:  
well-being for all.
ACCELERATING SUPPORT FOR DIVERSITY,  
EQUITY AND INCLUSION. 
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$174.1 
BILLION

$7.2 
BILLION

1.8 
MILLION 223,600 

OVER 
185 

MILLION 

OVER 
70,000 

35.2 
MILLION 

$7.0 
BILLION $20.47 

IN ADJUSTED REVENUES, 
REPRESENTING  

GROWTH OF 9%.2, 3

CASH FLOW  
FROM OPERATIONS.2

RELATIONSHIPS WITH 
HEALTH CARE PROVIDERS, 
CLINICS AND FACILITIES.6

EMPLOYEES COMMITTED 
TO CHANGING PEOPLE’S 
LIVES FOR THE BETTER.

MENTAL AND BEHAVIORAL 
HEALTH CARE PROVIDERS.6

COUNTRIES AND  
JURISDICTIONS.

CUSTOMER 
RELATIONSHIPS.2

THE INFORMATION 
PROVIDED IS AS OF 

DECEMBER 31, 2021, EXCEPT 
WHERE OTHERWISE NOTED. 

ALL INFORMATION IS 
SUBJECT TO CHANGE. 

SHARES REPURCHASED  
FOR $7.7 BILLION IN 2021.2

INSTITUTED QUARTERLY 
DIVIDENDS OF  

$1 PER SHARE, WHICH  
SUBSEQUENTLY INCREASED 

ADJUSTED INCOME  
FROM OPERATIONS.2, 3

ADJUSTED EARNINGS  
PER SHARE.2, 3

12%.24

OVER 
30
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Former Executive Chairman, President  
and Chief Executive Officer

VF Corporation, an apparel and footwear company

DONNA F. ZARCONE
Former President and Chief Executive Officer

The Economic Club of Chicago, a civic and business 
leadership organization

EXECUTIVE COMMITTEE
DAVID M. CORDANI, CHAIRPERSON
ELDER GRANGER
KATHLEEN M. MAZZARELLA 
JOHN M. PARTRIDGE
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2022 ANNUAL MEETING
The Annual Meeting of Shareholders will be held virtually 
on Wednesday, April 27, 2022, at 8:00 am ET. Information 
regarding how to attend will be included in the proxy 
materials for the Annual Meeting. Proxies and proxy 
statements have been made available to shareholders 
of record as of the close of business on Tuesday, March 
8, 2022. As of December 31, 2021, the number of 
shareholders of record was 31,489.

FINANCIAL INFORMATION
Cigna’s Form 10-K, quarterly earnings releases and SEC 
filings are available online at Investors.Cigna.com.

OFFICES
900 Cottage Grove Road 
Bloomfield, CT 06002 
860.226.6000

One Express Way 
St. Louis, MO 63121 
314.996.0900

Two Liberty Place 
1601 Chestnut Street 
Philadelphia, PA 19192-1550 
215.761.1000

DIRECT STOCK PURCHASE PLAN
Shareholders can automatically reinvest  
their annual dividends and make optional  
cash purchases of common shares. For more  
information on these services, please contact:

Computershare 
PO Box 505000 
Louisville, KY 40233-5000 
Toll-free: 800.760.8864

Outside the United States, U.S. territories and Canada: 
201.680.6578 
TDD: 800.952.9245 
Website: www.computershare.com/investor

SHAREHOLDER ACCOUNT ACCESS
You can access your Cigna shareholder account  
online through the Computershare website, 
www.computershare.com/investor, or by  
calling 800.760.8864.

DIRECT DEPOSIT OF DIVIDENDS
Direct deposit of dividends provides a prompt, efficient 
way to have your dividends electronically deposited 
into your checking or savings account. It also avoids the 
possibility of lost or delayed dividend checks. The deposit 
is made electronically on the payment date.

For more information and an enrollment authorization 
form, contact Computershare at 800.760.8864 or, if 
outside the United States, U.S. territories and Canada,  
at 201.680.6578. You can access your account  
online through the Computershare website,  
www.computershare.com/investor.

STOCK LISTING
Cigna’s common shares are listed on the New York 
Stock Exchange. The ticker symbol is CI.

TRANSFER AGENCY
By regular mail:

Computershare 
PO Box 505000 
Louisville, KY 40233-5000

By overnight delivery:

Computershare 
462 South 4th Street 
Suite 1600 
Louisville, KY 40202 
Toll-free: 800.760.8864

Outside the United States, U.S. territories and Canada: 
201.680.6578 
TDD: 800.952.9245 
Website: www.computershare.com/investor

CIGNA ONLINE
To access online information about Cigna,  
our products and our services, visit Cigna.com.















































































































12/31/16 12/31/17 12/31/18 12/31/19 12/31/20 12/31/21
Cigna $100 $152 $142 $153 $156 $175
S&P 500 $100 $122 $116 $153 $181 $233
S&P 500 Health Care Index $100 $122 $130 $157 $178 $225
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Five Year Cumulative Total Shareholder Return* 
December 31, 2016 - December 31, 2021

* Assumes that the value of the investment in Cigna common stock and each index was $100 on December 31, 2016 and that all dividends were reinvested.
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13.  Cigna Newsroom, Cigna Makes On-Demand Virtual Care Easier and More Convenient Through Expanded MDLIVE Services, October 26, 2021.
14.  Cigna Newsroom, Cigna Medical Group Among First in the U.S to Offer COVID-19 Infusion Treatments Outside of Hospital Setting, February 2021.
15.  Cigna Newsroom, New York Life and Cigna Expand Eligibility for ‘Brave of Heart Fund’ Grants to Support Families of Health Care Workers Who Lost 

Their Lives in the Fight Against COVID-19, June 17, 2021.
16.  Offered under employers’ pharmacy benefit at participating in-network pharmacies. Cigna Newsroom, Express Scripts Creates Industry-First 

Solution to Provide Coverage for At-Home COVID-19 Test Kits, November 10, 2021.
17. Cigna Newsroom, Cigna Launches COVID Vaccine Transportation For Its Medicare Advantage Customers, April 13, 2021.
18.  Evernorth Newsroom, New Express Scripts App Feature Gives Customers Easy, Secure Access To Digital COVID Vaccination Record, September 

20, 2021.
19.   Cigna Newsroom, Cigna Partners with Wake Forest School of Medicine to Advance Equity and Equality, April 27, 2021.
20.  Calculated by multiplying total number of employee volunteer hours (self-reported and program specific) by the national value of a volunteer hour 

of $28.54: https://independentsector.org/news-post/independent-sector-releases-new-value-of-volunteer-time-of-28-54-per-hour/.
21.  Includes 2021 Cigna Foundation grants, Employee Volunteerism and Giving, Cigna Charitable Giving, and Undertaking payments to non-profits in 

CA and NY, which were precipitated by Cigna’s combination with Express Scripts in late 2018.
22.  DiversityInc, 2021 Top 50 Companies for Diversity List, https://www.diversityinc.com/diversityinc-top-50-2021/.
23.  Cigna Newsroom, Cigna Earns Top Honors for LGBTQ Equality, February 4, 2021.
24.  In 2021, the Company initiated a quarterly cash dividend and declared quarterly cash dividends of $1.00 per share of Cigna common stock. On 

February 3, 2022, the Company’s Board of Directors declared a cash dividend of $1.12 per share of Cigna common stock to be paid on March 24, 
2022, to shareholders of record as of the close of trading on March 9, 2022. As announced in January 2021, Cigna currently intends to pay regular 
quarterly dividends, with future declarations subject to approval by its Board of Directors and the Board’s determination that the declaration of 
dividends remains in the best interests of Cigna and its shareholders. The decision of whether to pay future dividends and the amount of any such 
dividends will be based on the Company’s financial position, results of operations, cash flows, capital requirements, the requirements of applicable 
law and any other factors the Board of Directors may deem relevant.

All products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life 
Insurance Company, Connecticut General Life Insurance Company, Evernorth companies or their affiliates, and Express Scripts companies or 
their affiliates. Such products and services include an integrated suite of health services, such as medical, dental, behavioral health, pharmacy, 
vision, supplemental benefits, and other related products. 
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Our mission 
To improve the health, well-being and peace  
of mind of those we serve by making health 

care affordable, predictable and simple.   
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