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2021 was a year of outstanding performance for CenterPoint Energy, led 

by achieving an important milestone toward the execution of our long-term 

growth strategy and focus on our core utility businesses. We set clear 

priorities to invest in the safety, reliability and resiliency of our electric and 

natural gas systems to drive industry-leading growth, while also advancing 

the transition to a cleaner energy future.

As we look ahead to 2022 and beyond, we remain committed to 

growing our utilities and optimizing the advantages of this growth for 

our customers, shareholders and communities. We expect to continue 

to deliver on the following 10-year value proposition: 

• Achieving our industry-leading long-term annual consolidated

non-GAAP earnings per share (non-GAAP EPS) growth target

of 8% through 2024 and 6-8% through 2030;

• Growing our dividends per share in line with non-GAAP EPS

growth over that same period;

• Investing in a $40 billion-plus capital program to continue

improving the safety, reliability and resiliency of our electric

and natural gas systems;

• Funding our growth with no external equity issuance planned

through 2030 by efficiently recycling capital;

• Fully exiting our midstream investments no later than December 2022;

• Progressing toward our milestones to achieve our industry-leading

goal of Net Zero direct emissions by 2035, which is approximately

15 years ahead of our peers’ average;

• Maintaining a healthy balance sheet; and

• Striving to keep rates affordable for our customers through

operations and maintenance (O&M) expense reductions of

1-2% on average annually through 2030, coupled with strong

and consistent customer growth.

Our Electric business has more than 2.8 million metered customers 

in the greater Houston area and southwestern Indiana, as well as 1,300 

megawatts (MWs) of electric generation capacity in Indiana. We plan 

to focus nearly half of our planned $23 billion of electric capital on system 

growth and improvements, including major investments in our transmission 

and distribution systems. 

Execution of our strategy in our Electric business includes strengthening 

our infrastructure and preparing for extreme weather events. Working with 

regulators and other stakeholders, we have taken steps to harden our 

transmission system, weatherize and inspect facilities covered by new 

Texas requirements, and leverage enhanced system load rotation 

automation technology that we anticipate will allow customers to have more 

regular and predictable outage intervals should a load shed event occur. 

Additionally, CenterPoint Energy has entered into a contract for temporary 

emergency mobile generation for use in certain widespread power outages 

as allowed by new Texas legislation, and processed more than 100 critical 

load applications related to the natural gas industry since the winter storm 

in February 2021.

We are working on clean energy investments in Indiana and Texas. 

With significant coal power plant retirements planned over the next several 

years, we believe we have a path to successful execution with our 

renewable investments in Indiana, including our expectation to energize 

approximately 1,000 MWs by the end of 2024. 

CenterPoint Energy and the City of Houston recently launched 

Resilient Now, a first-of-its-kind collaborative framework to develop a 

regional master energy plan to enhance local power resilience across 

the greater Houston area. The company will work jointly with individual 

communities across the area to optimize infrastructure investments and 

advance energy solutions to address weather-related challenges. The 

collaborative plan will also create the blueprint for a sustainable future 

through increased electric transportation and more renewable energy, 

such as solar and wind. 

In our Natural Gas business, as our approximately 4.2 million customers 

in our six-state service territory continue to choose natural gas as their 

preferred energy source, we are committed to investing in a more modern 

and resilient network for enhanced safety and environmental performance. 

To Our Shareholders

Execution of our strategy in our Natural Gas business will be driven by 

a $16 billion natural gas capital plan, the majority of which is focused on 

modernizing our distribution system by replacing legacy steel, cast-iron and 

vintage plastic systems, as well as extending new infrastructure to serve 

the growing populations in our jurisdictions. In fact, our customer base is 

expected to grow more than 1% per year through 2030. In 2021, our natural 

gas utility performed in the top quartile of O&M costs per customer among 

our peers, and we continue to be a top five natural gas utility in number of 

customers and top three in miles of main pipelines.

We anticipate an approximately 33% reduction in methane emissions 

by 2035 resulting from our pipeline modernization efforts. In Minnesota, 

we secured passage of the bipartisan Natural Gas Innovation Act in 2021, 

allowing us to invest in new clean energy resources and technologies to 

reduce emissions.

Our investments also include converting our customer meter 

infrastructure to help enable automatic and remote shut-off capabilities 

under certain conditions. While we have used remote-reading capabilities 

for many years, these new features are designed to enhance the safety and 

delivery of natural gas to our customers. We expect to have approximately 

250,000 customers with these new meter capabilities by the end of 2022. 

Throughout the year, our employees demonstrated their dedication to 

our communities. Faced with several natural disasters, our employees 

answered the call. 

In February 2021, when severe winter weather impacted much of the 

nation and a power generation shortfall occurred in Texas, our employees 

went above and beyond to deliver electricity as soon as it was available and 

keep the natural gas flowing to our customers. When Hurricane Nicholas 

approached Texas in September 2021, our employees were ready to 

support our customers and communities. Following the storm’s landfall, 

our electric crews restored nearly 300,000 customers in less than 12 hours. 

Despite Hurricane Nicholas’ impact, we maintained reliable natural gas 

service to our customers. 

Our successful performance is a testament to our employees, 

who validate our values of Safety, Integrity, Accountability, Initiative and 

Respect through their actions and commitments. We want to express our 

continued appreciation to them—especially our field and control center 

colleagues—as they have worked throughout the COVID-19 pandemic 

to enable us to safely and reliably serve our millions of customers. 

In closing, we would like to thank our customers, shareholders and 

communities for their trust and confidence in us as we continue to execute 

on our long-term growth strategy and focus on our core utility businesses. 

At CenterPoint Energy, we believe the best is yet to come. 

David J. Lesar 
President and Chief Executive Officer 

Scott E. Doyle
Executive Vice President, 

Utility Operations

Lynne Harkel-Rumford
Executive Vice President and 

Chief Human Resources Officer

Monica Karuturi
Executive Vice President and 

General Counsel 

Gregory E. Knight
Executive Vice President, Customer 

Transformation and Business Services

Jason M. Ryan
Executive Vice President, Regulatory 

Services and Government Affairs

Jason P. Wells
Executive Vice President and 

Chief Financial Officer
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Five-Year Cumulative Total Return 
Comparison for the Fiscal Years 
Ended December 31(1)(2)

(1) Assumes that the value of the investment in the common stock 
and each index was $100 on December 31, 2016, and that all 
dividends were reinvested.

(2) Historical stock performance is not necessarily indicative of
future stock performance.
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Investor Information

Annual Meeting

The 2022 Annual Meeting of Shareholders will be 

held on Friday, April 22, 2022, at 9 a.m. CT in the 

CenterPoint Energy Tower auditorium, 1111 Louisiana 

Street, Houston, TX. Shareholders who hold shares of 

CenterPoint Energy common stock at the close of 

business on February 25, 2022, will receive notice of 

the meeting and will be eligible to vote.

Auditors

Independent Registered Public Accounting Firm

Deloitte & Touche LLP

Houston, TX

Investor Services

If you have questions about your CenterPoint Energy 

investor account, please contact our Transfer Agent:

Broadridge Corporate Issuer Solutions, Inc.

P.O. Box 1342

Brentwood, NY 11717

http://shareholder.broadridge.com/cnp

Toll-free: 800-231-6406

Investor Services, online tools and a list of 

publications can be found on the company’s 

website at Investors.CenterPointEnergy.com.

Investor Services representatives are available from 

8 a.m. to 5 p.m. CT, Monday through Friday, to assist 

with questions about CenterPoint Energy common stock 

or enrollment in the CenterPoint Energy Investor’s 

Choice Plan.

The Investor’s Choice Plan provides easy, inexpensive 

investment options, including direct purchase and sale 

of CenterPoint Energy common stock; dividend 

reinvestment; statement-based accounting; and monthly 

or quarterly automatic investing by electronic transfer. 

You can become a registered CenterPoint Energy 

shareholder by making an initial investment of at 

least $250 through the Investor’s Choice Plan.

Information Requests

Download or call 855-305-0857 toll-free for additional 

copies of our:

2021 Annual Report and Form 10-K

2022 Proxy Statement

Dividend Payments

Common stock dividends are generally paid quarterly in 

March, June, September and December. Dividends are 

subject to declaration by the board of directors, which 

establishes the amount of each quarterly common stock 

dividend and fixes the record and payment dates.

Institutional Investors

Security analysts and other investment professionals 

should contact Jackie Richert, Vice President, Investor 

Relations & Treasurer, at 713-207-6500.

Stock Listing

CenterPoint Energy, Inc. common stock is traded under 

the symbol CNP on the New York Stock Exchange and 

Chicago Stock Exchange.

Company Headquarters
Street Address

CenterPoint Energy, Inc.

1111 Louisiana Street

Houston, TX 77002

Mailing Address

P.O. Box 4567

Houston, TX 77210-4567

Telephone: 713-207-1111

CenterPointEnergy.com

Cautionary Statement and Risk Factors

Certain disclosures in this annual report may be 

considered “forward-looking statements” within the 

meaning of the Private Securities Litigation Reform Act 

of 1995, including statements regarding our carbon 

emission reduction goals, including our Net Zero emission 

goals, and our ability to achieve such goals and related 

timing thereof, the advancement of and use of new 

technologies for alternative energy sources, our ability 

to continue to modernize our distribution grid, executive 

management continuity and succession planning, future 

board composition, corporate governance commitments, 

strategic plans and value creation, capital investments, 

business opportunities, future financial performance and 

results of operations, renewable energy growth objectives, 

growth and guidance (including earnings and customer 

growth, utility and rate base growth expectations) and any 

other statement that is not historical fact. The “cautionary 

statement” on page vii and “certain factors affecting future 

earnings” beginning on page 43 of CenterPoint Energy’s 

Form 10-K for the year ended December 31, 2021, and 

the disclosure referenced therein, should be read in 

conjunction with the forward-looking statements. 

Our business is subject to risk and uncertainty. Please 

refer to our risk factors beginning on page 17 of our 

Form 10-K.

Net Zero Disclaimer

While we believe that we have a clear path toward 

achieving our Net Zero emissions (Scope 1 and Scope 

2) by 2035 goals, our analysis and path forward required 

us to make a number of assumptions. These goals and 

underlying assumptions involve risks and uncertainties 

and are not guarantees. Should one or more of our 

underlying assumptions prove incorrect, our actual 

results and ability to achieve Net Zero emissions by 2035 

could differ materially from our expectations. Certain of 

the assumptions that could impact our ability to meet 

our Net Zero emissions goals include: emission levels, 

service territory size and capacity needs remaining in line 

with company expectations (inclusive of changes related 

to the sale of our natural gas businesses in Arkansas 

and Oklahoma); regulatory approval of our generation 

transition plan; impacts of future environmental 

regulations or legislation; impacts of future carbon 

pricing regulation or legislation; price and availability of 

carbon offsets; price of fuel, such as natural gas; cost of 

energy generation technologies, such as wind and solar, 

natural gas and storage solutions; adoption of alternative 

energy by the public, including adoption of electric 

$0

vehicles; rate of technology innovation with regards to 

alternative energy resources; our ability to implement 

our modernization plans for our pipelines and facilities; 

retirement dates of our coal facilities by 2035; and 

enhancement of energy efficiencies. In addition, because 

Texas is in an unregulated market, our Scope 2 estimates 

do not take into account Texas electric transmission 

and distribution assets in the line loss calculation and 

exclude emissions related to purchased power between 

2024E-2026E. Our Scope 3 estimates do not take into 

account the emissions of transport customers and 

emissions related to upstream extraction. Please also 

review the section entitled “Cautionary Statement Risk 

Factors” above.

Use of Non-GAAP Financial Measures by 
CenterPoint Energy in Providing Guidance

In addition to presenting its financial results in 

accordance with generally accepted accounting 

principles (“GAAP”), including presentation of 

income (loss) available to common shareholders and 

diluted earnings (loss) per share, CenterPoint Energy 

provides guidance based on non-GAAP income and 

non-GAAP diluted earnings per share. Generally, a 

non-GAAP financial measure is a numerical measure 

of a company’s historical or future financial performance 

that excludes or includes amounts that are not normally 

excluded or included in the most directly comparable 

GAAP financial measure.

2022 non-GAAP EPS excludes (a) earnings or losses 

from the change in value of CenterPoint Energy’s 

2.0% Zero-Premium Exchangeable Subordinated Notes 

due 2029 (“ZENS”) and related securities, (b) gain and 

impact, including related expenses, associated with 

Arkansas and Oklahoma gas LDC sales, and (c) income 

and expense related to ownership and disposal of Energy 

Transfer common and Series G preferred units, and a 

corresponding amount of debt related to the units. 2022 

non-GAAP EPS does not consider the items noted above 

and other potential impacts, such as changes in 

accounting standards, impairments or other unusual 

items, which could have a material impact on GAAP 

reported results for the applicable guidance period. 2022 

non-GAAP EPS also considers assumptions for certain 

significant variables that may impact earnings, such as 

customer growth and usage, including normal weather, 

throughput, recovery of capital invested, effective tax 

rates, financing activities and related interest rates, and 

regulatory and judicial proceedings. To the extent actual 

results deviate from these assumptions, the 2022 

non-GAAP EPS guidance range may not be met or the 

projected annual non-GAAP EPS growth rate may 

change. CenterPoint Energy is unable to present a 

quantitative reconciliation of forward-looking non-GAAP 

EPS because changes in the value of Energy Transfer, 

ZENS and related securities, future impairments 

and other unusual items are not estimable and are 

difficult to predict due to various factors outside 

of management’s control. 

Management evaluates the company’s financial 

performance in part based on non-GAAP income 

and non-GAAP EPS. Management believes that 

presenting these non-GAAP financial measures 

enhances an investor’s understanding of CenterPoint 

Energy’s overall financial performance by providing 

them with an additional meaningful and relevant 

comparison of current and anticipated future results 

across periods. The adjustments made in these 

non-GAAP financial measures exclude items that 

Management believes do not most accurately reflect 

the company’s fundamental business performance. 

CenterPoint Energy’s non-GAAP financial measures 

should be considered as a supplement to, and not as 

a substitute for, or superior to, income available to 

common shareholders and diluted earnings per share, 

which are the most directly comparable GAAP financial 

measures. These non-GAAP financial measures also 

may be different than non-GAAP financial measures 

used by other companies.
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www.facebook.com/CenterPointEnergy

@CenterPoint  | @CNPalerts  | @CNPalerts_IN

www.youtube.com/CenterPointEnergyvid

www.linkedin.com/company/CenterPoint-Energy

Company Headquarters

1111 Louisiana Street

Houston, TX 77002

CenterPointEnergy.com

C
en

terP
o

in
t E

n
erg

y   2021 A
n

n
u

al R
ep

o
rt

52329herD1R1.indd 1 2/23/22 9:49 AM


