
ICC 2.0
investors capital HolDinGs, ltD.
2012 annual report



Table of ConTenTs

01 Introduction

02 Letter to Shareholders

06 About our Company

07 About our Brand

08 About our Businesses

09 Fiscal Highlights

10 Financial Summary

12 What Our Advisors Say

14 Technology

16 Practice Management

18 Advisory

20 Board of Directors

21 Corporate Information

InveSTOrS CAPITAL HOLDIngS, LTD. | 01  



ICC 2.0
Companies change. Evolve. Transform. Sometimes imperceptibly. Sometimes with great 
commotion. Sometimes on a dime. Sometimes like the seasons, taking years. New initiatives 
are born. New products and services are introduced. Old ones are retired. New people come. 
Tenured people go. New ideologies take root. Old ways of doing things fade away.

Periods of losses give way to prosperity and profits — and vice- versa. Impactful regulation. Industry birth 
and expansion are followed by contraction, consolidation. Competitors do battle. Some are victorious; 
others captured; still others slain. Chief executives lead their firms to victory and spoils and greater 
market share. Others to utter defeat and collapse. 

And on it goes. Season after season. Year after year. 

The only constant in business and life is Change. Transformation. 

Investors Capital Holdings, Ltd. has adapted to, survived, and thrived in the face of constant change for 
the past 20 years. With great leadership and good fortune, it will continue to do so for the next two 
decades — and beyond. 

In 2012, Investors Capital Holdings transformed — the result is ICC 2.0.
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The theme of our most recent national conference 
was Transformation 2012 (Connect. Inspire. 
Transform.) and ICC 2.0. The past year has been 
exactly that: a series of formative events reflective 
of that theme in so many ways, culminating in a 
radically different Investors Capital at the end of the 
year than you saw at the beginning of the fiscal year.

We’re proud to announce that the first quarter 
began with the recruiting of the largest single 
producer in the history of the firm. Mr. ron Purvines 
of Henderson, nevada joined Investors Capital in 
June 2011. The recruiting of Mr. Purvines underscores 
our current recruiting strategy of quality advisors 
over quantity. Our goal is to grow Investors Capital 
one great advisor at a time. Quality advisors mean 
quality revenue; and that means stable, long-term 
growth for the firm.

One of two transformative events in the second 
quarter, and arguably the most impactful, was the 
retirement of our chairman and founder, Theodore 
Charles. In the S-3 initiative, Mr. Charles’ shares 
and those of his family were purchased by Investors 
Capital advisors, clients, and home office staff. This 
act made Investors Capital a truly unique firm: the 

only independent broker/dealer predominantly and 
beneficially owned by its advisors, clients, and home 
office staff. This new ownership structure ensures 
that the interests of all stakeholders and parties 
involved are well represented and well served. We’d 
like to thank Ted for his leadership, friendship, 
and commitment over the many years we worked 
together to making Investors Capital the best it can 
be, and we wish him the best in his retirement.

In another transformative event, the efforts of which 
began in the previous quarter, Investors Capital was 
voted 2011 Broker/Dealer of the Year by Investment 
Advisor magazine in September. This is the third 
time the firm has won this highly sought after, 
competitive award. To those advisors who voted us 
the best, we thank you. 

The third and fourth quarters brought equally 
transformative events and set in motion Investors 
Capital 2.0. The third quarter saw the beginning 
of three of the most transformative initiatives in 
the firm’s history: the CapitalCOnneCT rollout, the 
Practice Management launch, and the Certified 
Wealth Strategist (CWS) designation offering. 
The announcement of all of the events was timed 

DeaR felloW sHaReHolDeRs,
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with arguably our best national Conference ever, 
complete with an nFL Super Bowl party that was, 
in our opinion, the best in the nation on that day in 
February 2012.

CapitalCOnneCT™ is the redesign of our private, 
representative-only website housing our suite of 
proprietary and third-party 
technological tools and solutions 
to help our advisors become 
more efficient, productive, 
and successful. Our IT team, 
primarily, and many other 
home office staff, devoted 
many long days and nights, 
as well as a few weekends, to 
achieve this goal in a very tight 
production window to have 
CapitalCOnneCT ready to be unveiled and presented 
at our national Conference.

We are proud to announce that Practice 
Management has been reborn at Investors Capital. 
From face-to-face, multi-day, rep office consultations 
to robust website content and third-party resources, 
Investors Capital advisors now have a solid area to 
get real assistance with helping them grow their 

practices. Our Practice Management initiative focuses 
on our 5 Pillars of Practice Management: business 
planning, marketing & production, office efficiency, 
staffing, and risk management.

Advisors can take advantage of full-service or 
self-service resources to create business and 

marketing plans, improve 
their prospecting efforts, craft 
referral strategies, resolve 
staffing issues, streamline 
their offices via technology 
and adopting repeatable 
processes—and much more.

The CWS designation is part 
of our Practice Management 
initiative, and combined 

with a full consultative visit, has the ability to 
have the most impact on an advisor’s growth, 
productivity, and success. Sponsored by Cannon 
Financial Institute, the CWS program takes advisors 
on a journey to help them build a wealth advisory 
practice that caters to high-net-worth individuals 
by teaching them the necessary skills from three 
critical areas of wealth management: the 13 wealth 
issues faced by most high-net-worth individuals, 

Investors Capital: a truly unique 

firm, predominantly owned by its 

advisors, clients, and staff.
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practice management skills related to marketing and 
branding their practices in a way that high-net-worth 
clients and prospects respond favorably to, and the 
communication skills necessary to speak with clarity, 
confidence, and closure. 

The process begins with a two-day class of 
instructor-led training, followed by 11 weeks of self-
directed study, followed by a second instructor-led 
training class. Participating advisors then complete a 
thesis-like Capstone Project. Once their Capstone is 
approved, they are awarded the CWS designation.

We’re excited about the CWS because we believe it 
is the best set of knowledge tools available to our 
advisors to help them grow their practices in the 
short and long term: to help them work their existing 
book for more business and to help them prospect 
and land new clients—high-net-worth or otherwise.

We announced these three initiatives at what many 
of our advisors will tell you was our best national 
Conference ever: great keynote speakers, value-
added breakout sessions, numerous networking 
opportunities for our advisors to learn from their 
peers, and great camaraderie—capped off with the 
best Super Bowl party in the nation. 

However, the year wasn’t entirely positive. The firm 
posted year-end total revenue of $81.04 million, 
a decrease of 4.9% compared to the prior year-

end. The decline was primarily due to a drop in 
commissionable revenue, which fell 6.9%, the result 
of a combination of a flat stock market, prolonged 
economic uncertainty, and the ongoing debt crisis in 
europe.

Total expenses also decreased, falling 3.0%, but 
not enough to offset the decline in revenue. The 
company reported an operating loss of $2.66 million 
and posted a net loss of $2.33 million to end the 
year. The operating loss is principally attributed to 
one-time costs of $1.32 million incurred for the S-3 
registration involving the sale of the founder’s shares 
and related restructuring costs.

The year did end on several good notes, however; 
signs that bode well for Investors Capital in the 
future. The firm continued to recruit high-quality 
representatives: Investors Capital’s average revenue 
per representative rose yet again at year end to a 
new all-time high of $175,877, an increase of 8.8% 
over the prior year-end. In addition, the average 
gDC of prospective advisors seeking to join Investors 
Capital was approximately twice that figure. So, 
we’re confident that our marketing and recruiting 
efforts are moving in the right direction.

One of the few bright spots on the income 
statement was our Advisory program (ICA). Advisory 
fees, which now comprise 19.7% of total revenues, 
rose 6.5% to $15.96 million. Advisory revenues 
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grew due to both increased 
advisory activities and 
investment contributions. 
We’re quite proud of the 
growth and diversity of our 
Advisory programs, and we 
look for that positive trend to continue.

We had a very momentous year, and one aspect that 
never changed, never wavered, was our commitment 
to delivering 5-Star ServiceSM to our advisors every 
day. It’s the reason we won Broker/Dealer of the 
Year; it’s the reason our retention rate is so high; it’s 
the reason so many high-quality advisors are seeking 
to join Investors Capital. Because at the end of the 
day, this is a service business. Our motto is: great 
service to great people by great people every day. 
The key part of that motto is “every day”. Because 
anybody can deliver great service one day or when 
they feel like it. The hard part is delivering it when 
you’re distracted and busy and just may not feel up 
to it.

I’d like to end by thanking our invaluable home 
office staff who truly go above and beyond in their 
daily duties and make 5-Star Service more than just 
a brand attribute—they make it a reality for our 
advisors every day. This firm is nothing without them. 
They are indispensable to any effort, program, or 
initiative undertaken to service our advisors or grow 

Investors Capital, and I cannot 
say enough great things about 
them, especially over the past 
year.

As we move forward into the 
new year, we are confident in the ability of our new 
structure and firmwide initiatives to grow revenue, 
return Investors Capital to profitability, and enhance 
shareholder value.

Thank you.

Sincerely,

Timothy B. Murphy
President & CEO
Investors Capital Holdings, Ltd.

One thing that never 

changes is our commitment 

to 5-Star Service.
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Investors Capital Holdings, Ltd.
Incorporated in 1995, Investors Capital Holdings, 
Ltd. (NYSE Amex: ICH) is a financial services 
holding company that operates primarily 
through its broker/dealer and investment 
advisor subsidiary, Investors Capital Corporation, 
to assist its nationwide network of independent 
registered representatives in providing a 
diversified line of financial services to the public, 
including securities brokerage, investment 
advice, asset management, financial planning, 
and insurance. 

The firm’s mission is to provide 5-Star Service 
and support to its valued advisors, including 
advisory programs, strategic practice 
management and marketing services, and 
technology tools and solutions, to help them 
grow their businesses and exceed their clients’ 
expectations.  Business units include Investors 
Capital Corporation, ICC Insurance Agency, 
Inc., and Investors Capital Holdings Securities 
Corporation.

Investors Capital Holdings, Ltd. is a publicly 
traded company listed under the ticker symbol 
ICH on the NYSE Amex Stock Exchange.

Investors Capital Corporation (ICC)
Founded in 1992, Investors Capital Corporation 
is a dually registered independent broker/dealer 
and registered investment advisor that is dually 
licensed in all 50 states, Puerto Rico, and the 
District of Columbia. The company currently 
operates more than 400 branch offices and 
services over 450 registered representatives 
nationwide.

Investors Capital Holdings Securities 
Corporation
Holds cash for tax incentives from the 
Commonwealth of Massachusetts.

ICC Insurance Agency, Inc.
Offers a wide range of insurance and insurance-
based products  through more than 30 
independent carriers to ICC advisors.

aboUT oUR CoMPanY aboUT oUR bRanD

Investors Capital Corp.
• Broker/Dealer
• Registered Investment Advisor (ICA)

ICC Insurance Agency, Inc.

Investors Capital Holdings Securities Corp.

Investors Capital Holdings, Ltd.®

Holding Company
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5-Star ServiceSM Every Day
If you have ever had the pleasure of staying 
at a Ritz-Carlton property, then you know why 
we became enamored with their legendary level 
of service. every employee, whether you engage 
them or not, marches to the same gold standard 
to personally deliver to you your finest service 
experience — ever.

So powerful was their service concept and so 
profound was its impact upon us that we made 
delivering 5-Star Service a critical component of our 
brand, our vision, our training, our promise to our 
customers, and our commitment as an organization. 

In fact, our entire staff attends The ritz-Carlton 
Leadership Center to reinforce the importance of 
delivering 5-Star Service to our representatives and to 
each other.

ConciergitySM, is our synonym for ritz-Carlton-
level service. The essence of the concierge. It is our 
obsession; our passion; and it is that level of 5-Star, 
distinctive, “say yes” service, from every employee 
in every department, that we strive to deliver to our 
valued representatives — every day.

As goes our level of service, so goes our level of 
distinction, so goes our level of success.

2011
Investment 

Advisor Broker/

Dealer of the Year

2000
Investment 

Advisor Broker/
Dealer of the Year 2001

Investment 
Advisor Broker/

Dealer of the Year

aboUT oUR CoMPanY aboUT oUR bRanD
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ABOUT OUR BUsinesses
Investors Capital Corporation (ICC) 
Founded in 1992 by entrepreneurs for entrepreneurs, 
ICC is the dually-registered, premier independent 
broker/dealer of publicly traded Investors Capital 
Holdings, Ltd. ICC is a full-service organization that, 
today, supports the ongoing needs of nearly any type 
of business model.

ICC partners with over 450 registered representatives 
nationwide, providing concierge-level service and 
back-office support, full brokerage capabilities, 
technology, an advisory platform, practice 
management, marketing and branding resources, and 
a complete range of financial products and services.

Investors Capital Advisory Services (ICA)
ICA is the SEC-registered investment advisor of ICC 
that provides investment management services and 
portfolios to individual and institutional clients.

ICA provides advisors with state-of-the-art 
technology, and an experienced Investment Policy 
Committee in which each member is selected 
to provide guidance specific to their investment 
discipline while adhering to a rigorous selection 
process. All of these resources are used to develop 
time-saving recommended fund lists, assist advisors 
in portfolio construction, and provide on-going 
management for advisors who prefer to outsource 
some of their business. The platform’s programs 
include:

Advisor Managed Account Program (A-MAP)  
Allows the advisor to customize a portfolio to meet 
client needs. The advisor determines the investment 
selection and allocation while providing ongoing 
management decisions.

Advisor Managed Account Program – Flat Fee 
(A-MAP/FT)  Our newest advisor-directed program 
featuring the potential for lower fees and equity 
ticket charges. A-MAP/FT simplifies the fee structure 
and provides more transparency, making it easier for 
clients, as well as advisors, to understand what they 
are paying for.

Advisor Managed Account Program – Actively 
Traded (A-MAP/AT) Like A-MAP, the advisor 
customizes a portfolio to meet specific client needs. 
This account is specifically designed for an actively 
managed portfolio, includes a minimum of 24 trades 
per year, and is priced accordingly.

Fund Managed Account Program (F-MAP)  
Leverages the extensive experience and knowledge 
of the ICA Investment Policy Committee to actively 
manage specific mutual fund portfolios along with 
the investment advisor.

Separately Managed Account Program (S-MAP)  
Designed for high-net-worth clients with substantial 
assets to invest.  Investment advisors, along with 
professional portfolio managers, will  customize a 
portfolio to meet many of today’s challenges.

Fund Select Program - No Cost/Low Cost
Fund Select is completely customizable by the  
advisor and designed for a client and advisor that are 
cost-conscious.

Investors Capital Holdings Securities 
Corporation Investors Capital Holdings Securities 
Corporation holds cash for tax  incentives from the 
Commonwealth of Massachusetts.

ICC Insurance Agency, Inc.  Investors Capital 
Corporation Insurance Agency (ICCIA) provides 
full-service insurance and insurance-based products 
through more than  30 independent carriers to ICC 
representatives.

ICCIA products include:
• Life Insurance
• Long Term Care Insurance
• Fixed and Variable Annuities

This team of highly-trained field experts and financial 
professionals provide case development, prospecting, 
and cross-selling opportunities,  as well as marketing 
assistance and sales coaching.
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fIsCal HIGHlIGHTs
Recruiting success
Investors Capital recruited its single largest 
producer in firm history: Mr. ron Purvines, a 
million-dollar producer, joined the firm in June.

Chairman retires
In July, Investors Capital’s founder and chairman, 
Theodore Charles, retired from the firm. His 
shares and those of his family were purchased 
by ICH advisors, clients, and home office staff. 
The S-3 initiative made Investors Capital the only 
independent broker/dealer predominantly and 
beneficially owned by its advisors, clients, and staff.

Firm wins Broker/Dealer of the Year
In September, Investors Capital was voted 2011 
Broker/Dealer of the Year by Investment Advisor 
magazine.

Advisor production hits new high
Average revenue per representative reached an all-
time high of $175,877 by year-end.

Technology rollout
CapitalCOnneCT, the firm’s proprietary and third-
party suite of technological tools and solutions, 
was introduced to advisors at the national 
conference. The site will help advisors become 
more efficient, productive, and successful.

Practice management for advisors
Advisors now have an in-house resource to help 
them create business/marketing plans, increase 
referrals, improve prospecting and networking 
success, streamline operations, solve staffing 
dilemmas, and implement technological solutions.

Firm offers CWS to advisors
Sponsored by Cannon Financial Institute, the 
Certified Wealth Strategist program (CWS) takes 
advisors on a 6-month journey to help them create 
a wealth advisory practice that caters to high-net-
worth individuals by teaching them critical skills in 
wealth management, practice management, and 
communication.

Advisory revenue climbs
Advisory fee revenue, which comprises 19.7% 
of total revenues, rose 6.5% to $15.96 million. 
Advisory revenues grew due to both increased 
advisory activities and investment contributions.
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Avg. production rose 
8.8% to its highest in 
firm history: $175,877. 
This is a testament to  
the firm’s recruiting 
 strategy of quality 
 advisors over quantity.50K

150K

100K

$200K
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aveRaGe PRoDUCTIon 
PeR RePResenTaTIve

net capital and 
net capital excess 
both  decreased due 
primarily to fees and 
costs that negatively 
impacted results  
and cash flow  
from operations.

For 2012, the revenue mix did 
not change appreciably, with 
the majority of revenue  coming 
from v/As and insurance. 
 Advisory fees increased from 
18% to 19%.

variable annuities/insurance

Stocks & Bonds

Advisory Fees

Mutual Funds/
unit Investment Trusts

Alternative Investments

RevenUe MIx

36%

21%

19%

18%

6%

fInanCIal sUMMaRY
FY ended March 31, 2012

This ratio, in which 
a lower ratio is 
more favorable, 
increased due to 
staff layoffs and 
recruited advisors.
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Total revenue declined 
4.9% to $81.04 
 million. Commission 
revenue (78.3% 
of  total) fell 6.9%. 
Advisory fee revenue 
(19.7% of total)  
rose 6.5%.
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ReCURRInG RevenUe
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Advisory assets 
 decreased slightly to 
$1.05 million.

The number of client 
accounts decreased  
to 165,000.

recurring revenue 
increased to $28.01 
 million—35% of  
total revenue.

Total client assets 
 increased to $8 billion.
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WHaT oUR aDvIsoRs
     aRe saYInG

“While others are engaged only in 
cost cutting, icc understands, 

invests and supports our marketing 
efforts, giving our firm an extra 

edge in this competitive industry.”

Travis Hughes
Registered Representative

“investors capital excels in every 
area when it comes to the human 

side of the business. i feel like 
someone cares about me

as a person. it is bigger to us out 
in the field than you could

ever possibly know. see you at 
the top.”

Bradford LeBlanc 
Registered Representative

our steps of service

1. a warm, genuine, and sincere
welcome to our advisors—and each other

2. anticipate our advisors’ needs and
exceed their expectations—consistently

3. the pinnacle principle: treat every
advisor like they are our top advisor

4. continually involve, nourish,
and grow our advisors so they’ll

never leave.
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Transformation and change may have been the theme for the firm this year, but one aspect 
of the firm our advisors wanted to stay the same was our warm culture and 5-Star Service.

Investors Capital Corporation hires warm, friendly, dedicated people who are willing to 
drop whatever they’re doing to help, not only advisors, but also their coworkers—in any 
department, at any time. It takes a special group to truly embrace and implement our core 
attributes on a daily, and often, one-on-one, basis. It’s no wonder new advisors cite this as the 
#1 reason they joined—and the #1 reason our existing representatives stay.

The Investors Capital brand is built around our core competency of providing 5-Star Service 
every day. We offer service features that are truly different from other broker/dealers. And 
these features—from the vIP Desk to on-site practice management—are at the heart of why 
our advisors LOve us. 5-Star Service is the core attribute that makes everything else we do 
possible. Our dedication to our advisors does not end after they’ve joined us. In fact, the 
5-Star, red carpet treatment they receive during the recruiting process and transition is 
just the beginning.

Our advisors mean everything to us. They are our extended family. 
While there is something to be said for the size of a broker/dealer, 
there is more to be said for the quality of its advisors. Our goal is to 
be the best independent broker/dealer—which doesn’t mean being 
the biggest. Bringing on nice people who do responsible business in 
service to their clients in lieu of adding as many producing advisors 
as possible by year end speaks to our recruiting strategy of choosing 
quality advisors who speak well of us over quantity.

“one of the most important things in my 
relationship with investors capital is the 
responsiveness of the executive staff.
in my business, i feel it is critical that i 

respond to my clients in short order. i find 
that the executive staff at investors capital

treats all their reps likewise.”

Don Ingram 
Registered Representative

“the can-do spirit in 
operations and trading at 

investors capital is far superior 
to anything i had experienced 

at the ‘giants of the street’. 
We feel truly fortunate to have 
a team like icc supporting us 

in everything we do.”

Jon Rogers 
Registered Representative

Our motto: 

great service to great people 

by great people every day.
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TeCHnoloGY

Finance Logix

Redtail CRM

AI Insight

Albridge

The technology you need to grow and succeed.

Microsoft Exchange

Pershing NetX360

Morningstar Annuity 
Intelligence

DST Vision

ICC Transparency

WinOPS Dashboard

CashEdge

DBA Email Hosting

Laser App
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Technology has the power 

to transform your practice— 

if you fully embrace it.

Technology and advisor practice management are becoming more intertwined, 
interdependent, and integral to success. Technology and data usage have more than 
doubled over the past three years.

Consumers and business owners alike are doing more and more with technology to 
manage their affairs and businesses, particularly with their mobile devices. Clients are more 
tech-savvy than ever—and businesses that appear technologically behind the 8-ball run the 
risk of losing business. 

Aside from the intangibles of helping shape perception, technology provides the very real, 
tangible benefit of helping streamline processes and daily workflow, allowing advisors to 
spend more time generating revenue and less time performing administrative tasks. As 
one of our advisors says, “trying to run your business without the proper technology is like 
living in today’s world without a cell phone — you can’t be as productive with your time 
without these tools.” 

In order for Investors Capital to remain competitive as well as continue to provide our 
advisors with the resources, tools, and solutions they need to succeed, Investors Capital 
introduced CapitalCOnneCT™, the firm’s suite of proprietary and third-party technologies. 
CapitalCOnneCT is our platform for providing our advisors with a contemporary and 
comprehensive technology solution that includes custom Investors Capital software, 
portfolio management and sales tools, regulatory safeguards, and business intelligence 
reporting.

Our goal is to provide our advisors with the value-added tools and solutions they 
need to become more efficient, productive, profitable, and successful. Additionally, 
CapitalCOnneCT is a scalable platform that will make it possible for Investors Capital to 
easily provide further investment in and enhancements to our technology in the future.

A technology budget used to be a luxury. Today, significant investment in technology 
is merely tablestakes to engage in business, let alone compete. And that applies to all 
companies, cutting across industry lines.

We are investing in our technology platforms to 
remain competitive, to keep up with the constantly 
evolving offerings and upgrades available, compete, 
and grow. We have been investing in our technology 
platform for years as well — and, like our competitors, 
we must continually up the technology ante.

If our advisors take full advantage of its capabilities, 
CapitalCOnneCT can not only help improve their 
office efficiency but can help enhance their ability to market their practices, gain new 
clients, and increase their production. We are confident that it will provide our advisors 
with everything they need to compete and succeed in 2012—and beyond.

InveSTOrS CAPITAL HOLDIngS, LTD. | 15  14 | 2012 AnnuAL rePOrT



PRaCTICe
ManaGeMenT

staffing:  
staffing appropriately and 
building team chemistry 

are critical to streamlining 
operations and maximizing 
productivity. advisors have 

access to human  
resources consulting.

business planning:  
We help advisors create, 

periodically review, revise, 
and track their progress on 

their  business plans.

Risk management: 
the goal of risk 

 management is to help 
advisors operate their 

practices safely. they get 
assistance with issues 

from disaster recovery to 
properly maintaining and 

backing up files to  
audit preparation.
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The expertise advisors need to successfully meet the responsibilities 
they have both as an independent financial representative and as a 
small business owner can be daunting. All at once, the independent 
financial advisor must be the chief executive officer, chief marketing 
officer, chief financial officer, chief operating officer, chief compliance 
officer, chief investment officer for their clients, the human resources 
manager for their staff, director of sales, and head of strategic 
 planning for their firm.

We hear from our advisors all the time about how difficult and 
 stressful it can be at times to be all of the above—all of which are 
critical to day-to-day operation and long-term growth and  success. So, 
the best way to understand Investors Capital Practice Management is 
to think of it as the advisor’s in-house consulting firm.

Practice Management helps advisors achieve their business  objectives 
by providing them with consultative clarity, vision, and expertise 
on how to best wear each one of those management hats. The 
 department’s goal is to assess the various aspects of advisors’ 
 practices and provide them with the necessary tools, resources,  
and recommendations to achieve positive change.

We focus on five critical areas that we 
believe influence an advisor’s ability to 
achieve growth and positive change in 
their practice: business planning, office 
efficiency, production and marketing, 
staffing, and risk management.

ManaGeMenT

While tremendous  benefit 
comes from one-on-one 

 consulting, we offer numerous 
group learning opportunities, 
resources, and partnerships  

to further maximize  
practice development.

office efficiency:  
advisors learn how to   
maximize productivity  

through  repeatable   
processes, systems,  

technology, and  project/ 
time management.

Production/marketing: 
advisors’ top-line growth 
is directly related to their 

sales and marketing 
efforts. advisors create 

marketing plans and  utilize 
successful  prospecting, 
client-relationship, and 

referral skills.
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Advisory fees are considered recurring revenue: that portion of a 
company’s revenue that is predictable, stable, and highly likely to 
continue in the future. For forecasting cash flow and profits, in 
addition to generating revenue, having a certain percentage of 
total revenue derived from recurring revenue is considered a highly 
desirable quality for a company to have—and the reason we invest in 
increasing the assets under management of our fee-based advisory 
program, Investors Capital Advisory.
 
Investors Capital Advisory Services (ICA) is a federally registered 
advisory firm with $1.1 billion in assets under management that 
specializes in providing advisory relationships and solutions to 
investors nationwide.
 
An advisory relationship is one in which clients choose to compensate 
their financial advisors based on the total amount held in their 
portfolios, rather than pay commissions or sales charges. Clients pay 
an annual fee that is deducted quarterly from their accounts based 
on the amount of assets that their advisors manage for them.
 
Investors Capital Advisory seeks to empower clients and their trusted 
advisors by providing a variety of investment solutions that lead to 
well-diversified portfolios designed for better long-term success by 
taking full advantage of the concept of asset allocation.
 
ICA provides advisors with managed account programs and 
investment options that can be customized to help them fulfill 

their clients’ unique, financial 
objectives. Whatever their clients’ 
unique financial goals and 
dreams, advisors can help pursue 
them with confidence through 
Investors Capital Advisory.

Investors Capital Advisory 

provides the solutions to life’s 

financial challenges.
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boaRD of DIReCToRs
TIMOTHY B. MuRPHY
President & CEO,  
Investors Capital Holdings, Ltd. 

Age 47, has served as a director 
since July 1995.  A founder of the 
Company, he has served as President 

and CeO since August 2009.  He served as evP and 
CFO of the Company from its inception until August 
and December 2009, respectively, and as President 
of ICC since its inception. Mr. Murphy holds the 
following securities licenses: 4, 7, 24, 27, 53, 63, 65.

I am pleased that the constitution of our board now reflects 
the composition of our new stockholder base. I look forward 
to working with our new board members and hearing their  
perspectives on helping Investors Capital prosper in the future. 
Welcome Messrs. Aguirre, Crosson, Ingram, and Mazzarella. 

William Atherton
Chairman
Investors Capital Holdings, Ltd.

WILLIAM j. ATHERTON
Chairman 

Age 73, has served as a director since 
november 2004. Since 2004, Mr. 
Atherton has been managing director 
of the Atherton group, consulting 

on relationships between insurers, investment and 
product managers, and distributors in the variable 
annuity industry. From 1997 until his retirement in 
2004, Mr. Atherton was president of Ameritas variable 
Life Insurance Company.

BLAISE A. AguIRRE, MD
Director 

Age 48, a director since October 
2011, is a child psychiatrist, Medical 
Director of 3east at  Harvard-affiliated 
McLean Hospital, and an instructor in 

Psychiatry at Harvard Medical School.  Previously, he 
was a broker with Investors Capital. Dr. Aguirre sits on 
the Board of Directors of the Illinois Marathon. He also 
was a Member of the Medical Advisory Board  
of IvPCAre, Inc.

jAMES D. CROSSON 
Director

Age 50, a director since October 
2011, is a registered representative 
with Investors Capital. He has 28 
years of industry experience, focusing 

on retirement planning. Mr. Crosson is a past board 
member of the gabelli School of Business at roger 
Williams university and The united Way. He has taught 
at uMASS Dartmouth, Bridgewater State College, and 
Bristol Community College.

DON E. INgRAM
CFP, AEP, CAP, ChFC, CLU, MSFS 
Director

Age 58, a director since October 
2011, is a registered representative 
with ICC since 1997 and the 

founder and President of Ingram Financial group. 
Mr. Ingram is vice Chairman of the Board of 
university of Florida Proton Therapy Institute external 
Advisors and serves on the Board of Trustees for 
Winter Haven Hospital and Platinum Bank Board of 
Polk County, among others.

ROBERT T. MARTIN
Director 

Age 45, has served as director since 
July 2005. Mr. Martin has been the 
owner and president of Mercury 
Brewing Company of Ipswich, 

Mass. since acquiring and renaming Ipswich Brewing 
Company in 1999. Mr. Martin is a past President and 
board member of the Massachusetts Brewers guild.

ROBERT P. MAzzARELLA
Director

Age 66, a director since October 
2011, has over 40 years experience 
in the securities industry and more 
than 19 years at Fidelity Investments. 

Mr. Mazzarella was President of Fidelity Brokerage 
Services, LLC and Institutional Brokerage group 
before retiring in 2002. He served on the Boards 
of the Chicago Options exchange, the Cincinnati 
Stock exchange, and the Boston Stock exchange, 
among other notable board appointments and career 
accomplishments.
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TRANSFER AgENT
Computershare Trust Company, Inc.
350 Indiana Street
golden, CO 80401
Phone: 303-262-0600

CORPORATE SECRETARY
Stephen Parker
rebecca Hice, esq., Asst. Secretary
Investors Capital Holdings, Ltd.
230 Broadway east
Lynnfield, MA 01940-2320
Phone: 800-949-1422

INDEPENDENT ACCOuNTANTS
Marcum LLP
53 State Street
Boston, MA 02109
Phone: 617-742-7733

NYSE AMEX STOCk EXCHANgE LISTINg
Investors Capital Holdings’ common stock is listed 
on the nYSe Amex stock exchange under the ticker 
symbol of ICH.

INVESTOR RELATIONS
For more information, including the online version of 
the Investors Capital Holdings’ annual report, visit our 
Web site at investorscapital.com. Additional copies of 
this report and other corporate information are avail-
able upon request.

INVESTORS CAPITAL HOLDINgS, LTD.
230 Broadway east
Lynnfield, MA 01940-2320
Phone: 800-949-1422
investorscapital.com

CoRPoRaTe InfoRMaTIon
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