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To My Fellow Stockholders:
 

(all above fiscal years ended on March 31st) 

PERFORMANCE 

SUMMARY 

Sales 
($ in millions)

 2013 2014 2015 2016 2017 

Net Income 
($ in millions) 

Earnings per share EPS
(Diluted) 

Dividends declared 
(Per share)

 2013 2014 2015 2016 2017

 2013 2014 2015 2016 2017

 2013 2014 2015 2016 2017 

$229.4 
$233.4 

$227.8 

$234.7 

$20.6 
$17.5$18.0$17.2 

$1.02 
$0.87$0.90$0.86 

$0.72$0.68$0.66 

$1.60 

$249.2 

$23.8 

$1.17 

$0.76 

In fiscal 2017, the Company made progress in growing both top and bottom line results. For the 
fiscal year ended March 31, 2017 sales were $249.2 million compared to $234.7 million for the 
prior fiscal year, an increase of 6.2%.  For the fiscal year ended March 31, 2017 net income was 
$23.8 million, or $1.17 diluted per share compared to $20.6 million, or $1.02 diluted per share 
a year ago, an increase to net income of 16%.  We were encouraged with increases in both new 
order and reorder sales  and we were also pleased with our advertising efficiency, as our new 
customer acquisition costs were reduced to $34 for fiscal 2017 compared to $45 for fiscal 2016. 
Online sales for the fiscal year were approximately 83% of sales compared to 81% of sales for the 
prior fiscal year, and the average purchase value was approximately $83 for fiscal 2017 compared 
to $81 for fiscal 2016. 

1-800-PetMeds remains committed to returning capital to our stockholders.  During the fiscal 
year, we paid a quarterly dividend of $0.19 per share and in the first quarter of fiscal 2018, the 
quarterly dividend was raised to $0.20 per share. While the Company intends to continue to pay 
regular quarterly dividends, the declaration and payment of future dividends is discretionary 
and will be subject to a determination by our Board of Directors each quarter, following its re
view of the Company’s financial performance.  Since fiscal 2010 the Company has paid a cumula
tive total of $5.89 per share in dividends.  

According to the American Pet Products Manufacturers Association, pet spending in the United 
States increased 10.7% to $66.9 billion in 2016.  Pet supplies and medications represented $14.7 
billion, or 22% of the total spending on pets in the United States.  The pet medication market 
that we participate in is estimated to be approximately $4.3 billion, with veterinarians having 
the majority of the market share.  The dog and cat population is approximately 184 million, with 
approximately 68% of all households having a pet. 

We are a licensed pharmacy to dispense prescription medications in all 50 states. We offer a wide 
selection of products, over 3,000 SKUs, including a variety of private label products.  We regularly 
research new products, and select new products or the latest generation of existing products to 
become part of our product selection, so that we can offer our customers the best medications, 
supplements, and pet supplies for dogs and cats at affordable prices.  Our customers can en
joy either the convenience of ordering online at our top-rated website www.1800petmeds.com 
or through our newly-launched mobile app, or over the telephone, where they can experience 
1-800-PetMeds’ exceptional customer care. 

We were very pleased that during the fiscal year we moved into our new corporate headquarters 
and distribution center in Delray Beach, FL and upgraded our infrastructure to better service our 
customers. As the national brand leader and America’s Largest Pet Pharmacy, we continue to 
make it the goal of everyone at 1-800-PetMeds to provide “Fast, Easy, Helpful Service with Great 
Savings!” We have served over 9.5 million satisfied customers, with approximately 2.3 million 
customers having purchased from us within the last two years.   We are proud that our customer 
service satisfaction rating, as measured by independent companies, continues to well exceed 
other online participants. 

As always, we remain thankful to our loyal customers, dedicated employees, and, you, our 
stockholders, for your ongoing support of 1-800-PetMeds. 

Sincerely, 

Menderes Akdag 
President, Chief Executive Officer, Director 
June 12, 2017 

PetMed Express, Inc. 

http:www.1800petmeds.com
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&HUWDLQ� LQIRUPDWLRQ� LQ� WKLV� $QQXDO� 5HSRUW� RQ� )RUP� ���.� LQFOXGHV� IRUZDUG�ORRNLQJ� VWDWHPHQWV� ZLWKLQ� WKH� 

PHDQLQJ� RI� 6HFWLRQ� ��$� RI� WKH� 6HFXULWLHV� $FW� RI� ����� DQG� 6HFWLRQ� ��(� RI� WKH� 6HFXULWLHV� ([FKDQJH� $FW� RI� ������� 
<RX� FDQ� LGHQWLI\� WKHVH� IRUZDUG�ORRNLQJ� VWDWHPHQWV� E\� WKH� ZRUGV� �EHOLHYHV��� �LQWHQGV��� �H[SHFWV��� �PD\��� �ZLOO��� 
�VKRXOG��� �SODQ��� �SURMHFWV��� �FRQWHPSODWHV��� �LQWHQGV��� �EXGJHWV��� �SUHGLFWV��� �HVWLPDWHV��� �DQWLFLSDWHV��� RU� VLPLODU� 
H[SUHVVLRQV�� � 7KHVH� VWDWHPHQWV� DUH� EDVHG� RQ� RXU� EHOLHIV�� DV� ZHOO� DV� DVVXPSWLRQV� ZH� KDYH� XVHG� EDVHG� XSRQ� 
LQIRUPDWLRQ�FXUUHQWO\�DYDLODEOH�WR�XV���%HFDXVH�WKHVH�VWDWHPHQWV�UHIOHFW�RXU�FXUUHQW�YLHZV�FRQFHUQLQJ�IXWXUH�HYHQWV�� 
WKHVH� VWDWHPHQWV� LQYROYH� ULVNV�� XQFHUWDLQWLHV�� DQG� DVVXPSWLRQV�� � $FWXDO� IXWXUH� UHVXOWV� PD\� GLIIHU� VLJQLILFDQWO\� IURP� 
WKH�UHVXOWV�GLVFXVVHG�LQ�WKH�IRUZDUG�ORRNLQJ�VWDWHPHQWV���$�UHDGHU�� ZKHWKHU� LQYHVWLQJ� LQ� RXU�FRPPRQ�VWRFN�RU�QRW�� 
VKRXOG� QRW� SODFH� XQGXH� UHOLDQFH� RQ� WKHVH� IRUZDUG�ORRNLQJ� VWDWHPHQWV�� ZKLFK� DSSO\� RQO\� DV� RI� WKH� GDWH� RI� WKLV� 
$QQXDO� 5HSRUW� RQ� )RUP� ���.�� : KHQ� XVHG� LQ� WKLV� $QQXDO� 5HSRUW� RQ� )RUP� ���.�� �3HW0HG� ([SUHVV��� ������� 
3HW0HGV��� ³3HW0HGV�´� �3HW0HG��� ³3HW0HGV�FRP�´� �3HW0HG� ([SUHVV�FRP��� �WKH� &RPSDQ\��� �ZH��� �RXU��� DQG� �XV�� 
UHIHU�WR�3HW0HG�([SUHVV��,QF��DQG�RXU�ZKROO\�RZQHG�VXEVLGLDULHV�� 
� 
,7(0����%86,1(66� 
� 
*HQHUDO� 
� 
3HW0HG� ([SUHVV�� ,QF�� DQG� VXEVLGLDULHV�� G�E�D� ������3HW0HGV�� LV� D� OHDGLQJ� QDWLRQZLGH� SHW� SKDUPDF\�� � 7KH� 

&RPSDQ\�PDUNHWV�SUHVFULSWLRQ�DQG�QRQ�SUHVFULSWLRQ�SHW�PHGLFDWLRQV��DQG�RWKHU�KHDOWK�SURGXFWV�IRU�GRJV�DQG�FDWV�� 
GLUHFW� WR� WKH� FRQVXPHU�� � 7KH� &RPSDQ\� RIIHUV� FRQVXPHUV� DQ� DWWUDFWLYH� DOWHUQDWLYH� IRU� REWDLQLQJ� SHW� PHGLFDWLRQV� LQ� 
WHUPV�RI�FRQYHQLHQFH��SULFH��DQG�VSHHG�RI�GHOLYHU\�� 
� 
7KH� &RPSDQ\� PDUNHWV� LWV� SURGXFWV� WKURXJK� QDWLRQDO� DGYHUWLVLQJ� FDPSDLJQV�� ZKLFK� DLP� WR� LQFUHDVH� WKH� 

UHFRJQLWLRQ� RI� WKH� ³������3HW0HGV´� EUDQG� QDPH�� DQG� ³3HW0HGV´� IDPLO\� RI� WUDGHPDUNV�� LQFUHDVH� WUDIILF� RQ� LWV� 
ZHEVLWH�DW�ZZZ�����SHWPHGV�FRP��DFTXLUH�QHZ�FXVWRPHUV��DQG�PD[LPL]H�UHSHDW�SXUFKDVHV���2XU�ILVFDO� \HDU�HQG� 
LV� 0DUFK� ���� RXU� H[HFXWLYH� RIILFHV� DUH� FXUUHQWO\� ORFDWHG� DW� ���� 6RXWK� &RQJUHVV� $YHQXH�� 'HOUD\� %HDFK�� )ORULGD� 
�������DQG�RXU�WHOHSKRQH�QXPEHU�LV����������������� 
� 

2XU�3URGXFWV� 
� 
:H� RIIHU� D� EURDG� VHOHFWLRQ� RI� SURGXFWV� IRU� GRJV� DQG� FDWV�� � 2XU� FXUUHQW� SURGXFW� OLQH� FRQWDLQV� DSSUR[LPDWHO\� 

������ 6.8V� RI� WKH� PRVW� SRSXODU� SHW� PHGLFDWLRQV�� KHDOWK� SURGXFWV�� DQG� VXSSOLHV�� � 7KHVH� SURGXFWV� LQFOXGH� D� 
PDMRULW\� RI� WKH� ZHOO�NQRZQ� EUDQGV� RI� PHGLFDWLRQ�� *HQHUDOO\�� RXU� SULFHV� DUH� FRPSHWLWLYH� ZLWK� WKH� SULFHV� IRU� 
PHGLFDWLRQV� FKDUJHG� E\� YHWHULQDULDQV� DQG� UHWDLOHUV�� � ,Q� 0DUFK� ������ ZH� VWDUWHG� RIIHULQJ� IRU� VDOH� DGGLWLRQDO� SHW� 
VXSSOLHV� RQ� RXU� ZHEVLWH�� ZKLFK� DUH� GURS� VKLSSHG� WR� RXU� FXVWRPHUV� E\� WKLUG� SDUWLHV�� � 7KHVH� SHW� VXSSOLHV� LQFOXGH�� 
IRRG��EHGV��FUDWHV��VWDLUV��VWUROOHUV��DQG�RWKHU�SRSXODU�SHW�VXSSOLHV���� 
� 
:H� UHVHDUFK� QHZ� SURGXFWV�� DQG� UHJXODUO\� VHOHFW� QHZ� SURGXFWV� RU� WKH� ODWHVW� JHQHUDWLRQ� RI� H[LVWLQJ� SURGXFWV� WR� 

EHFRPH� SDUW� RI� RXU� SURGXFW� VHOHFWLRQ�� � ,Q� DGGLWLRQ�� ZH� DOVR� UHILQH� RXU� FXUUHQW� SURGXFWV� WR� UHVSRQG� WR� FKDQJLQJ� 
FRQVXPHU�SXUFKDVLQJ� KDELWV�� � 2XU� ZHEVLWH� LV� GHVLJQHG� WR� JLYH� XV� WKH� IOH[LELOLW\� WR� FKDQJH� IHDWXUHG� SURGXFWV� RU� 
SURPRWLRQV���2XU�SURGXFW� OLQH�SURYLGHV�FXVWRPHUV�ZLWK�D�ZLGH�YDULHW\�RI�VHOHFWLRQV�DFURVV�WKH�PRVW�SRSXODU�KHDOWK� 
FDWHJRULHV�IRU�GRJV�DQG�FDWV���2XU�FXUUHQW�SURGXFWV�LQFOXGH�� 
� 
1RQ�3UHVFULSWLRQ� 0HGLFDWLRQV� �27&�� DQG� VXSSOLHV�� )OHD� DQG� WLFN� FRQWURO� SURGXFWV�� ERQH� DQG� MRLQW� FDUH� 
SURGXFWV��YLWDPLQV��WUHDWV��QXWULWLRQDO�VXSSOHPHQWV��K\JLHQH�SURGXFWV��DQG�VXSSOLHV�� 

� 
3UHVFULSWLRQ� 0HGLFDWLRQV� �5[��� +HDUWZRUP� DQG� IOHD� DQG� WLFN� SUHYHQWDWLYHV�� DUWKULWLV�� WK\URLG�� GLDEHWHV�� SDLQ� 
PHGLFDWLRQV��DQWLELRWLFV��DQG�RWKHU�VSHFLDOW\�PHGLFDWLRQV��DV�ZHOO�DV�JHQHULF�VXEVWLWXWHV�� 

� 
6DOHV� 
� 
� :H� RIIHU� RXU� SURGXFWV� WKURXJK� WKUHH� PDLQ� VDOHV� FKDQQHOV�� ,QWHUQHW� WKURXJK� RXU� ZHEVLWH�� WHOHSKRQH� FRQWDFW� 
FHQWHU� WKURXJK� RXU� WROO�IUHH� QXPEHU�� DQG� GLUHFW� PDLO�SULQW� WKURXJK� ������3HW0HGV� FDWDORJV�� EURFKXUHV�� DQG� 
SRVWFDUGV�� � :H� KDYH� GHVLJQHG� RXU� ZHEVLWH� DQG� FDWDORJV� WR� SURYLGH� D� FRQYHQLHQW�� FRVW�HIIHFWLYH�� DQG� LQIRUPDWLYH� 
VKRSSLQJ� H[SHULHQFH� WKDW� HQFRXUDJHV� FRQVXPHUV� WR� SXUFKDVH� SURGXFWV� LPSRUWDQW� IRU� D� SHW¶V� KHDOWK� DQG� TXDOLW\� RI� 
OLIH���: H�EHOLHYH� WKDW�WKHVH� PXOWLSOH�FKDQQHOV�DOORZ� XV�WR�LQFUHDVH�WKH� YLVLELOLW\� RI� RXU� EUDQG�QDPH�DQG�SURYLGH�RXU� 
FXVWRPHUV�ZLWK�LQFUHDVHG�VKRSSLQJ�IOH[LELOLW\�DQG�H[FHOOHQW�VHUYLFH�� 

��� 



� 

,QWHUQHW� 
� 
:H�VHHN�WR�FRPELQH�RXU�SURGXFW�VHOHFWLRQ�DQG�SHW�KHDOWK�LQIRUPDWLRQ�ZLWK�WKH�VKRSSLQJ�HDVH�RI�WKH�,QWHUQHW�WR� 

GHOLYHU� D� FRQYHQLHQW� DQG� SHUVRQDOL]HG� VKRSSLQJ� H[SHULHQFH�� � 2XU� ZHEVLWH� RIIHUV� KHDOWK� DQG� QXWULWLRQDO� SURGXFW� 
VHOHFWLRQV�IRU�GRJV�DQG�FDWV��DQG�UHOHYDQW�HGLWRULDO�DQG�HDVLO\�REWDLQDEOH�RU�UHWULHYDEOH�UHVRXUFH�LQIRUPDWLRQ���)URP� 
RXU� KRPH� SDJH�� FXVWRPHUV� FDQ� VHDUFK� RXU� ZHEVLWH� IRU� SURGXFWV� DQG� DFFHVV� UHVRXUFHV� RQ� D� YDULHW\� RI� LQIRUPDWLRQ� 
RQ� GRJV� DQG� FDWV�� � &XVWRPHUV� FDQ� VKRS� DW� RXU� ZHEVLWH� E\� FDWHJRU\�� SURGXFW� OLQH�� LQGLYLGXDO� SURGXFW�� RU� V\PSWRP��� 
:H�DWWUDFWHG�DSSUR[LPDWHO\����PLOOLRQ�YLVLWRUV�WR�RXU�ZHEVLWH�GXULQJ�ILVFDO�������DSSUR[LPDWHO\����RI�WKRVH�YLVLWRUV� 
SODFHG�DQ�RUGHU��DQG�RXU�ZHEVLWH�JHQHUDWHG�DSSUR[LPDWHO\�����RI�RXU�WRWDO�VDOHV�IRU�WKH�VDPH�WLPH�SHULRG���2Q�RXU� 
ZHEVLWH� SHW� RZQHUV� KDYH� DFFHVV� WR� KHDOWK� LQIRUPDWLRQ� FRYHULQJ� SHWV¶� EHKDYLRU� DQG� LOOQHVVHV�� DQG� QDWXUDO� DQG� 
SKDUPDFHXWLFDO� UHPHGLHV� VSHFLILFDOO\� IRU� D� SHW¶V� SUREOHP�� � 7KH� SHW� HGXFDWLRQ� FRQWHQW� RQ� RXU� PDLQ� ZHEVLWH� LV� 
SHULRGLFDOO\�XSGDWHG�ZLWK�WKH�ODWHVW�UHVHDUFK�IRU�SHW�RZQHUV�� 
� 
$V� SDUW� RI� RXU� PXOWLFKDQQHO� VWUDWHJ\�� ZH� DOVR� RIIHU� PRELOH� YHUVLRQV� RI� RXU� ZHEVLWH� �ZZZ�����SHWPHGV�FRP�� 

DQG� DQ� DSSOLFDWLRQ� IRU� PRELOH� SKRQHV�� WDEOHWV�� DQG� RWKHU� GHYLFHV�� ,Q� )HEUXDU\� ����� ZH� UHOHDVHG� RXU� PRELOH� 
DSSOLFDWLRQ��ZKLFK�RIIHUV�FXVWRPHUV�D�PRUH�VWUHDPOLQHG�VKRSSLQJ�H[SHULHQFH���0RELOH�DSSOLFDWLRQ�IHDWXUHV�LQFOXGH�� 
³DVN�WKH�YHW´�� OLYH� ZHE� FKDW�� HDV\� UHILOO� PHGLFDWLRQ� UHPLQGHUV�� ORFDO� YHWHULQDULDQ� ILQGHU�� DQG� H[SUHVV� FKHFNRXW� WR� 
SURYLGH�RXU�FXVWRPHUV�ZLWK�IDVW��HDV\��DQG�KHOSIXO�VHUYLFH�IURP�WKHLU�PRELOH�GHYLFHV�� 
� 
7HOHSKRQH�&RQWDFW�&HQWHU� 
� 
2XU� FXVWRPHU� FDUH� UHSUHVHQWDWLYHV� UHFHLYH� DQG� SURFHVV� LQERXQG� DQG� RXWERXQG� FXVWRPHU� FDOOV�� IDFLOLWDWH� RXU� 

OLYH� ZHE� FKDW�� DQG� SURFHVV� FXVWRPHU� H�PDLOV�� � 2XU� WHOHSKRQH� V\VWHP� LV� HTXLSSHG� ZLWK� FHUWDLQ� IHDWXUHV� LQFOXGLQJ� 
SRS�XS� VFUHHQV� DQG� FDOO� EOHQGLQJ� FDSDELOLWLHV� WKDW� JLYH� XV� WKH� DELOLW\� WR� HIILFLHQWO\� XWLOL]H� RXU� FXVWRPHU� FDUH� 
UHSUHVHQWDWLYHV¶�WLPH��SURYLGLQJ�H[FHOOHQW�FXVWRPHU�FDUH��VHUYLFH��DQG�VXSSRUW���2XU�FXVWRPHU�FDUH�UHSUHVHQWDWLYHV� 
UHFHLYH�D�EDVH�VDODU\�DQG� DUH�UHZDUGHG� ZLWK�FRPPLVVLRQV�IRU�VDOHV��DQG�ERQXVHV�DQG�RWKHU�DZDUGV�IRU�DFKLHYLQJ� 
FHUWDLQ�TXDOLW\�JRDOV�� 
� 

'LUHFW�0DLO�3ULQW� 
� 
7KH� ������3HW0HGV� FDWDORJ� LV� D� IXOO�FRORU� FDWDORJ� WKDW� IHDWXUHV� RXU� PRVW� SRSXODU� SURGXFWV�� � 7KH� FDWDORJ� LV� 

SURGXFHG�E\�D�FRPELQDWLRQ�RI�LQ�KRXVH�ZULWHUV��SURGXFWLRQ�DUWLVWV��DQG�LQGHSHQGHQW�FRQWUDFWRUV���:H�PDLO�FDWDORJV�� 
EURFKXUHV�� DQG� SRVWFDUGV� LQ� UHVSRQVH� WR� UHTXHVWV� JHQHUDWHG� IURP� RXU� DGYHUWLVLQJ� DQG� DV� SDUW� RI� GLUHFW� PDLO� 
FDPSDLJQV�WR�RXU�FXVWRPHUV�� 
�� 
2XU�&XVWRPHUV� 
� 
$SSUR[LPDWHO\� ���� PLOOLRQ� FXVWRPHUV� KDYH� SXUFKDVHG� IURP� XV� ZLWKLQ� WKH� ODVW� WZR�  \HDUV�� �  :H� DWWUDFWHG�  

DSSUR[LPDWHO\� �������� DQG� �������� QHZ� FXVWRPHUV� LQ� ILVFDO� ����� DQG� ������ UHVSHFWLYHO\�� � 2XU� FXVWRPHUV� DUH� 
ORFDWHG� WKURXJKRXW� WKH� 8QLWHG� 6WDWHV�� ZLWK� DSSUR[LPDWHO\� ���� RI� FXVWRPHUV� UHVLGLQJ� LQ� &DOLIRUQLD�� )ORULGD�� 7H[DV�� 
1HZ� <RUN�� 3HQQV\OYDQLD�� 1RUWK� &DUROLQD�� 9LUJLQLD�� DQG� *HRUJLD�� � 2XU� SULPDU\� IRFXV� KDV� EHHQ� RQ� UHWDLO� FXVWRPHUV� 
DQG�WKH�DYHUDJH�SXUFKDVH�ZDV�DSSUR[LPDWHO\�����IRU�ILVFDO������FRPSDUHG�WR�����IRU�ILVFDO������� 
� 

0DUNHWLQJ� 
� 
7KH�JRDO�RI�RXU�PDUNHWLQJ�VWUDWHJ\�LV�WR�EXLOG�EUDQG�UHFRJQLWLRQ��LQFUHDVH�FXVWRPHU�WUDIILF��DGG�QHZ�FXVWRPHUV�� 

EXLOG� VWURQJ� FXVWRPHU� OR\DOW\�� PD[LPL]H� UHRUGHUV�� DQG� GHYHORS� LQFUHPHQWDO� UHYHQXH� RSSRUWXQLWLHV�� � :H� KDYH� DQ� 
LQWHJUDWHG�PDUNHWLQJ�FDPSDLJQ�WKDW�LQFOXGHV�RQOLQH�PDUNHWLQJ��GLUHFW�PDLO�SULQW�DQG�H�PDLO�� 
� 
2QOLQH�0DUNHWLQJ� 
� 
:H� DGYHUWLVH� DQG� PDUNHW� RXU� SURGXFWV� SULPDULO\� RQOLQH�� � :H� PDNH� RXU� EUDQG� DYDLODEOH� WR� ,QWHUQHW� FRQVXPHUV� 

E\� SXUFKDVLQJ� WDUJHWHG� NH\ZRUGV� DQG� DFKLHYLQJ� SURPLQHQW� SODFHPHQW� RQ� WKH� WRS� VHDUFK� HQJLQHV� DQG� VHDUFK�
HQJLQH� QHWZRUNV�� LQFOXGLQJ� *RRJOH�� %LQJ��� DQG� <DKRR��� � : H� XWLOL]H� ,QWHUQHW� GLVSOD\� DQG� YLGHR� DGYHUWLVHPHQWV�� 
VRFLDO�PHGLD��DQG�FRPSDULVRQ�VKRSSLQJ��DQG�ZH�DUH�DOVR�PHPEHUV�RI�WKH�/LQN6KDUH�1HWZRUN��ZKLFK�LV�DQ�DIILOLDWH� 
SURJUDP�ZLWK�PHUFKDQW�FOLHQWV�DQG�DIILOLDWH�ZHEVLWHV�� 
� 
'LUHFW�0DLO�3ULQW�DQG�(�PDLO� 
� 
:H�XVH�GLUHFW�PDLO�SULQW�DQG�H�PDLO�WR�DFTXLUH�QHZ�FXVWRPHUV�DQG�WR�UHPLQG�RXU�H[LVWLQJ�FXVWRPHUV�WR�UHRUGHU����� 

� 

��� 



� 

2SHUDWLRQV� 
� 
2UGHU�3URFHVVLQJ� 
� 
2XU� ZHEVLWH� DOORZV� FXVWRPHUV� WR� HDVLO\� EURZVH� DQG� SXUFKDVH� DOO� RI� RXU� SURGXFWV� RQOLQH�� � 2XU� ZHEVLWH� LV� 

GHVLJQHG�WR�EH�IDVW��VHFXUH��DQG�HDV\�WR�XVH�ZLWK�RUGHU�DQG�VKLSSLQJ�FRQILUPDWLRQV��DQG� ZLWK�RQOLQH�RUGHU�WUDFNLQJ� 
FDSDELOLWLHV���:H�SURYLGH�RXU�FXVWRPHUV�ZLWK�WROO�IUHH�WHOHSKRQH�DFFHVV�WR�RXU�FXVWRPHU�FDUH�UHSUHVHQWDWLYHV���2XU� 
FDOO� FHQWHU� JHQHUDOO\� RSHUDWHV� IURP� ����� $0� WR� ������ 30�� 0RQGD\� WKURXJK� 7KXUVGD\�� ����� $0� WR� ����� 30� RQ� 
)ULGD\�� ����� $0� WR� ����� 30� RQ� 6DWXUGD\�� DQG� ������ $0� WR� ����� 30� RQ� 6XQGD\�� (DVWHUQ� 7LPH�� � 7KH� SURFHVV� RI� 
FXVWRPHUV� SXUFKDVLQJ� SURGXFWV� IURP� ������3HW0HGV� FRQVLVWV� RI� D� IHZ� VLPSOH� VWHSV�� � $� FXVWRPHU� ILUVW� SODFHV� DQ� 
RUGHU� RQOLQH� RU� E\� FDOOLQJ� RXU� WROO�IUHH� WHOHSKRQH� QXPEHU�� � 7KH� IROORZLQJ� LQIRUPDWLRQ� LV� QHHGHG� WR� SURFHVV� 
SUHVFULSWLRQ�RUGHUV��SHW�LQIRUPDWLRQ��SUHVFULSWLRQ�LQIRUPDWLRQ��DQG�WKH�YHWHULQDULDQ¶V�QDPH�DQG�SKRQH�QXPEHU���7KLV� 
LQIRUPDWLRQ� LV� HQWHUHG� LQWR� RXU� FRPSXWHU� V\VWHP�� � 7KHQ� RXU� SKDUPDFLVWV� DQG� SKDUPDF\� WHFKQLFLDQV� YHULI\� DOO� 
SUHVFULSWLRQV�� � 7KH� RUGHU� SURFHVV� V\VWHP� FKHFNV� IRU� WKH� YHULILFDWLRQ� IRU� SUHVFULSWLRQ� PHGLFDWLRQ� RUGHUV� DQG� D� YDOLG� 
SD\PHQW�PHWKRG�IRU�DOO�RUGHUV���9HULILHG�RUGHUV�DUH�WKHQ�VHQW�WR�RXU�IXOILOOPHQW�FHQWHU��ZKHUH�LWHPV�DUH�SLFNHG��DQG� 
WKHQ� VKLSSHG� YLD� 8QLWHG� 6WDWHV� 3RVWDO� 6HUYLFH� DQG� )HGHUDO� ([SUHVV�� �2XU� FXVWRPHUV� HQMR\� WKH� FRQYHQLHQFH� RI�  
UDSLG�KRPH�GHOLYHU\��ZLWK�WKH�PDMRULW\�RI�DOO�RUGHUV�EHLQJ�VKLSSHG�ZLWKLQ����KRXUV�RI�RUGHULQJ���� 
� 
&XVWRPHU�&DUH�DQG�6XSSRUW� 
� 
:H� EHOLHYH� WKDW� D� KLJK� OHYHO� RI� FXVWRPHU� FDUH� DQG� VXSSRUW� LV� FULWLFDO� LQ� UHWDLQLQJ� DQG� H[SDQGLQJ� RXU� FXVWRPHU� 

EDVH���&XVWRPHU�FDUH�UHSUHVHQWDWLYHV�SDUWLFLSDWH�LQ�RQJRLQJ�WUDLQLQJ�SURJUDPV�XQGHU�WKH�VXSHUYLVLRQ�RI�RXU�WUDLQLQJ� 
PDQDJHUV�� � 7KHVH� WUDLQLQJ� VHVVLRQV� LQFOXGH� D� YDULHW\� RI� WRSLFV� VXFK� DV� SURGXFW� NQRZOHGJH�� FRPSXWHU� XVDJH�� 
FXVWRPHU� VHUYLFH� WLSV�� DQG� WKH� UHODWLRQVKLS� EHWZHHQ� RXU� &RPSDQ\� DQG� YHWHULQDULDQV�� � 2XU� FXVWRPHU� FDUH� 
UHSUHVHQWDWLYHV�UHVSRQG�WR�FXVWRPHUV¶�H�PDLOV��FDOOV��DQG�OLYH�ZHE�FKDWV�WKDW�DUH�UHODWHG�WR�SURGXFWV��RUGHU�VWDWXV�� 
SULFHV��DQG�VKLSSLQJ����: H�EHOLHYH�RXU�FXVWRPHU�FDUH�UHSUHVHQWDWLYHV�DUH�D�YDOXDEOH�VRXUFH�RI�IHHGEDFN�UHJDUGLQJ� 
FXVWRPHU�VDWLVIDFWLRQ�� 
� 
:DUHKRXVLQJ�DQG�6KLSSLQJ� 
� 
:H� LQYHQWRU\� RXU� SURGXFWV� DQG� ILOO� PRVW� FXVWRPHU� RUGHUV� IURP� RXU� FRUSRUDWH� KHDGTXDUWHUV� LQ� 'HOUD\� %HDFK�� 

)ORULGD�� � :H� KDYH� DQ� LQ�KRXVH� IXOILOOPHQW� DQG� GLVWULEXWLRQ� RSHUDWLRQ�� ZKLFK� LV� XVHG� WR� PDQDJH� WKH� HQWLUH� VXSSO\� 
FKDLQ�� EHJLQQLQJ� ZLWK� WKH� SODFHPHQW� RI� WKH� RUGHU�� FRQWLQXLQJ� WKURXJK� RUGHU� SURFHVVLQJ�� DQG� WKHQ� IXOILOOLQJ� DQG� 
VKLSSLQJ� RI� WKH� SURGXFW� WR� WKH� FXVWRPHU�� �:H� RIIHU� D� YDULHW\� RI� VKLSSLQJ� RSWLRQV�� LQFOXGLQJ� QH[W� GD\� GHOLYHU\�� � :H� 
VKLS� WR� DQ\ZKHUH� LQ� WKH� 8QLWHG� 6WDWHV� VHUYHG� E\� WKH� 8QLWHG� 6WDWHV� 3RVWDO� 6HUYLFH� RU� )HGHUDO� ([SUHVV�� � 3ULRULW\� 
RUGHUV� DUH� H[SHGLWHG� LQ� RXU� IXOILOOPHQW� SURFHVV�� � 2XU� JRDO� LV� WR� VKLS� WKH� SURGXFWV� WKH� VDPH� GD\� WKDW� WKH� RUGHU� LV� 
UHFHLYHG���)RU�SUHVFULSWLRQ�PHGLFDWLRQV��RXU�JRDO�LV�WR�VKLS�WKH�SURGXFW�LPPHGLDWHO\�DIWHU�WKH�SUHVFULSWLRQ�KDV�EHHQ� 
DXWKRUL]HG�E\�WKH�FXVWRPHU¶V�YHWHULQDULDQ�� 
� 
3XUFKDVLQJ� 
� 
:H� SXUFKDVH� RXU� SURGXFWV� IURP� D� YDULHW\� RI� VRXUFHV�� LQFOXGLQJ� FHUWDLQ� PDQXIDFWXUHUV�� GRPHVWLF� GLVWULEXWRUV�� 

DQG� ZKROHVDOHUV���7KHUH�ZHUH�IRXU�VXSSOLHUV�IURP�ZKRP�ZH�SXUFKDVHG�DSSUR[LPDWHO\� ����RI�DOO� SURGXFWV� LQ�ILVFDO� 
������ � :H� EHOLHYH� KDYLQJ� VWURQJ� UHODWLRQVKLSV� ZLWK� SURGXFW� PDQXIDFWXUHUV� ZLOO� HQVXUH� WKH� DYDLODELOLW\� RI� DQ� 
DGHTXDWH� YROXPH� RI� SURGXFWV� RUGHUHG� E\� RXU� FXVWRPHUV�� DQG� ZLOO� HQDEOH� XV� WR� SURYLGH� PRUH� DQG� EHWWHU� SURGXFW� 
LQIRUPDWLRQ���� 
� 
+LVWRULFDOO\�� PDQ\� RI� WKH� PDMRU� PDQXIDFWXUHUV� RI� SUHVFULSWLRQ� DQG� QRQ�SUHVFULSWLRQ� PHGLFDWLRQV� KDYH� GHFOLQHG� 

WR� VHOO� WKHVH� SURGXFWV� WR� GLUHFW� PDUNHWLQJ� FRPSDQLHV�� VXFK� DV� RXU� &RPSDQ\�� � �6HH� 5LVN� )DFWRUV��� � 3DUW� RI� RXU� 
JURZWK� VWUDWHJ\� LQFOXGHV� GHYHORSLQJ� GLUHFW� UHODWLRQVKLSV� ZLWK� WKH� OHDGLQJ� SKDUPDFHXWLFDO� PDQXIDFWXUHUV� RI� WKH� 
PRUH�SRSXODU�SUHVFULSWLRQ�DQG�QRQ�SUHVFULSWLRQ�PHGLFDWLRQV�� 
� 
7HFKQRORJ\� 
� 
:H�XWLOL]H�LQWHJUDWHG�WHFKQRORJLHV�LQ�RXU�FDOO�FHQWHUV��H�FRPPHUFH��RUGHU�HQWU\��DQG�LQYHQWRU\�FRQWURO�IXOILOOPHQW� 

RSHUDWLRQV�� � 2XU� V\VWHPV� DUH� FXVWRP� FRQILJXUHG� E\� WKH� &RPSDQ\� WR� RSWLPL]H� RXU� FRPSXWHU� WHOHSKRQH� LQWHJUDWLRQ� 
DQG�PDLO�RUGHU�SURFHVVLQJ���7KH�V\VWHPV�DUH�GHVLJQHG�WR�PDLQWDLQ�D�ODUJH�GDWDEDVH�RI�VSHFLDOL]HG�LQIRUPDWLRQ�DQG� 
SURFHVV� D� ODUJH� YROXPH� RI� RUGHUV� HIILFLHQWO\� DQG� HIIHFWLYHO\�� � 2XU� V\VWHPV� SURYLGH� RXU� FXVWRPHU� FDUH� 
UHSUHVHQWDWLYHV�� DQG� RXU� FXVWRPHUV� RQ� RXU� ZHEVLWH�� ZLWK� UHDO� WLPH� SURGXFW� DYDLODELOLW\� LQIRUPDWLRQ� DQG� XSGDWHG� 
FXVWRPHU�LQIRUPDWLRQ�WR�HQKDQFH�RXU�FXVWRPHU�FDUH���� 
� 

��� 



� 

:H� DOVR� KDYH� DQ� LQWHJUDWHG� GLUHFW� FRQQHFWLRQ� IRU� SURFHVVLQJ� FUHGLW� FDUGV� WR� HQVXUH� WKDW� D� YDOLG� FUHGLW� FDUG� 
QXPEHU� DQG� DXWKRUL]DWLRQ� KDYH� EHHQ� UHFHLYHG� DW� WKH� VDPH� WLPH� RXU� FXVWRPHU� FDUH� UHSUHVHQWDWLYHV� DUH� RQ� WKH� 
WHOHSKRQH� ZLWK� WKH� FXVWRPHU� RU� ZKHQ� D� FXVWRPHU� VXEPLWV� DQ� RUGHU� RQ� RXU� ZHEVLWH�� � 2XU� LQIRUPDWLRQ� V\VWHPV� 
SURYLGH� RXU� FXVWRPHU� FDUH� UHSUHVHQWDWLYHV� ZLWK� UHFRUGV� RI� DOO� SULRU� FRQWDFW� ZLWK� D� FXVWRPHU�� LQFOXGLQJ� WKH� 
FXVWRPHU¶V� DGGUHVV�� WHOHSKRQH� QXPEHU�� H�PDLO� DGGUHVV�� SUHVFULSWLRQ� LQIRUPDWLRQ�� RUGHU� KLVWRU\�� SD\PHQW� KLVWRU\�� 
DQG�QRWHV�� 
� 
&RPSHWLWLRQ� 
� 
7KH� SHW� PHGLFDWLRQV� PDUNHW� LV� FRPSHWLWLYH� DQG� KLJKO\� IUDJPHQWHG�� � 2XU� FRPSHWLWRUV� FRQVLVW� RI� YHWHULQDULDQV�� 

DQG� RQOLQH� DQG� WUDGLWLRQDO� UHWDLOHUV�� � :H� EHOLHYH� WKDW� WKH� IROORZLQJ� DUH� WKH� SULQFLSDO� FRPSHWLWLYH� IDFWRUV� LQ� RXU� 
PDUNHW�� 
� 
x� 3URGXFW� VHOHFWLRQ� DQG� DYDLODELOLW\�� LQFOXGLQJ� WKH� DYDLODELOLW\� RI� SUHVFULSWLRQ� DQG� QRQ�SUHVFULSWLRQ� 
PHGLFDWLRQV�� 

x� %UDQG�UHFRJQLWLRQ�� 
x� 5HOLDELOLW\�DQG�VSHHG�RI�GHOLYHU\�� 
x� 3HUVRQDOL]HG�VHUYLFH�DQG�FRQYHQLHQFH�� 
x� 3ULFH��DQG� 
x� 4XDOLW\�RI�ZHEVLWH�FRQWHQW�� 

� 
:H� FRPSHWH� ZLWK� YHWHULQDULDQV� IRU� WKH� VDOH� RI� SUHVFULSWLRQ� DQG� QRQ�SUHVFULSWLRQ� SHW� PHGLFDWLRQV� DQG� RWKHU� 

KHDOWK�SURGXFWV���0DQ\�SHW�RZQHUV�PD\�SUHIHU�WKH�FRQYHQLHQFH�RI�SXUFKDVLQJ�WKHLU�SHW�PHGLFDWLRQV�RU�RWKHU�KHDOWK� 
SURGXFWV�DW�WKH� WLPH�RI�D�YHWHULQDULDQ�YLVLW���,Q�RUGHU�WR�HIIHFWLYHO\� FRPSHWH� ZLWK�YHWHULQDULDQV�� ZH� PXVW�FRQWLQXH�WR� 
HGXFDWH�SHW�RZQHUV�DERXW�WKH�VHUYLFH��FRQYHQLHQFH��DQG�VDYLQJV�RIIHUHG�E\�RXU�&RPSDQ\�� 
� 
$FFRUGLQJ� WR� WKH� $PHULFDQ� 3HW� 3URGXFWV� 0DQXIDFWXUHUV� $VVRFLDWLRQ�� SHW� VSHQGLQJ� LQ� WKH� 8QLWHG� 6WDWHV� 

LQFUHDVHG� ������ WR� ������ ELOOLRQ� LQ� ������ � 3HW� VXSSOLHV� DQG� PHGLFDWLRQV� UHSUHVHQWHG� ������ ELOOLRQ�� RU� ���� RI� WKH� 
WRWDO� VSHQGLQJ� RQ� SHWV� LQ� WKH� 8QLWHG� 6WDWHV�� � 7KH� SHW� PHGLFDWLRQ� PDUNHW� WKDW� ZH� SDUWLFLSDWH� LQ� LV� HVWLPDWHG� WR� EH� 
DSSUR[LPDWHO\������ELOOLRQ��ZLWK�YHWHULQDULDQV�KDYLQJ�WKH�PDMRULW\�RI�WKH�PDUNHW�VKDUH���7KH�GRJ�DQG�FDW�SRSXODWLRQ� 
LV�DSSUR[LPDWHO\�����PLOOLRQ��ZLWK�DSSUR[LPDWHO\�����RI�DOO�KRXVHKROGV�KDYLQJ�D�SHW�� 
� 
:H� EHOLHYH� WKDW� WKH� IROORZLQJ� DUH� WKH� PDLQ� FRPSHWLWLYH� VWUHQJWKV� WKDW� GLIIHUHQWLDWH� ������3HW0HGV� IURP� WKH� 

FRPSHWLWLRQ�� 
� 

x� &KDQQHO�OHDGHU��LQ�DQ�HVWLPDWHG������ELOOLRQ�LQGXVWU\�� 
x� ³������3HW0HGV´�EUDQG�QDPH�� 
x� /LFHQVHG� SKDUPDF\� WR� FRQGXFW� EXVLQHVV� LQ� ��� VWDWHV�� DQG� DZDUGHG� 9HW�9,336&0� �9HWHULQDU\�9HULILHG�
,QWHUQHW�3KDUPDF\�3UDFWLFH�6LWH��DFFUHGLWDWLRQ�E\�WKH�1DWLRQDO�$VVRFLDWLRQ�RI�%RDUGV�RI�3KDUPDF\��� 

x� ([FHSWLRQDO�FXVWRPHU�FDUH�DQG�VXSSRUW�� 
� 
,QWHOOHFWXDO�3URSHUW\� 
� 
:H� FRQGXFW� RXU� EXVLQHVV� XQGHU� WKH� WUDGH� QDPH� ³������3HW0HGV´� DQG� XVH� D� IDPLO\� RI� WUDGH� QDPHV� DOO� 

FRQWDLQLQJ�WKH�WHUP�³3HW0HGV´�RU�³3HW0HG´�LQ�VRPH�IRUP����:H�EHOLHYH� WKH�³������3HW0HGV´�WUDGH�QDPH��ZKLFK�LV� 
DOVR�RXU�WROO�IUHH�WHOHSKRQH�QXPEHU��DQG�WKH�³3HW0HGV´�IDPLO\�RI�WUDGHPDUNV��KDV�DGGHG�VLJQLILFDQW�YDOXH�DQG�LV�DQ� 
LPSRUWDQW� IDFWRU� LQ� WKH� PDUNHWLQJ� RI� RXU� SURGXFWV��:H� KDYH� DOVR� REWDLQHG� WKH� ULJKW� WR� XVH� DQG� FRQWURO� WKH� ,QWHUQHW� 
DGGUHVVHV� ZZZ�����SHWPHGV�FRP�� ZZZ�����SHWPHGV�FRP�� ZZZ�SHWPHGH[SUHVV�FRP�� ZZZ�SHWPHG�FRP�� DQG� 
ZZZ�SHWPHGV�FRP�� 
� 
:H� DOVR� REWDLQHG� WKH� ULJKW� WR� XVH� DQG� FRQWURO� WKH� ,QWHUQHW� DGGUHVVHV� ZZZ�SHWPHGV�SKDUPDF\� DQG� 

ZZZ�����SHWPHGV�SKDUPDF\�� WKURXJK� D� 1DWLRQDO� $VVRFLDWLRQ� RI� %RDUGV� RI� 3KDUPDF\�� LQLWLDWLYH� WR� HQVXUH� KLJK� 
VWDQGDUGV� IRU� RQOLQH� SKDUPDFLHV�� �:H� GR� QRW� H[SHFW� WR� ORVH� WKH� DELOLW\� WR� XVH� WKH� ,QWHUQHW� DGGUHVVHV�� KRZHYHU�� 
WKHUH� FDQ� EH� QR� DVVXUDQFH� LQ� WKLV� UHJDUG� DQG� WKH� ORVV� RI� WKHVH� DGGUHVVHV� PD\� KDYH� D� PDWHULDO� DGYHUVH� HIIHFW� RQ� 
RXU� ILQDQFLDO� SRVLWLRQ� DQG� UHVXOWV� RI� RSHUDWLRQV�� � :H� DUH� WKH� H[FOXVLYH� RZQHUV� RI� 8QLWHG� 6WDWHV� 7UDGHPDUN�
5HJLVWUDWLRQV�IRU�³3HW0HG�([SUHVV�DQG�'HVLJQ��´�³����3HW0HGV�DQG�'HVLJQ��´�³������3HW0HGV�DQG�'HVLJQ��´���
����3HW0HGV��´�DQG�³3HW0HGV��´�DPRQJ�QXPHURXV�RWKHUV�� 
� 
� 
� 
� 

��� 



� 

*RYHUQPHQW�5HJXODWLRQ� 
� 
'LVSHQVLQJ� SUHVFULSWLRQ� PHGLFDWLRQV� LV� JRYHUQHG� DW� WKH� VWDWH� OHYHO� E\� %RDUGV� RI� 3KDUPDF\�� RU� VLPLODU� 

UHJXODWRU\�DJHQFLHV��RI�HDFK�VWDWH�ZKHUH�SUHVFULSWLRQ�PHGLFDWLRQV�DUH�GLVSHQVHG���:H�DUH�VXEMHFW�WR�UHJXODWLRQ�E\� 
WKH� 6WDWH� RI� )ORULGD� DQG� DUH� OLFHQVHG� DV� D� FRPPXQLW\� SKDUPDF\� E\� WKH� )ORULGD� %RDUG� RI� 3KDUPDF\�� � 2XU� FXUUHQW� 
OLFHQVH� LV� YDOLG� XQWLO�)HEUXDU\� ����������DQG�SULRU�WR�WKDW�GDWH�D�UHQHZDO�DSSOLFDWLRQ� ZLOO� EH�VXEPLWWHG�WR�WKH� %RDUG� 
RI�3KDUPDF\���'XULQJ�ILVFDO������ZH�REWDLQHG� D�IHGHUDO�UHJLVWUDWLRQ��DQG�VWDWH�UHJLVWUDWLRQV�SHUPLWV�DV�UHTXLUHG��WR� 
GLVSHQVH� 6FKHGXOH� ,9� FRQWUROOHG� VXEVWDQFHV��:H� UHFHQWO\� XSGDWHG� RXU� IHGHUDO� UHJLVWUDWLRQ� WR� LQFOXGH� WKH� DELOLW\� WR� 
GLVSHQVH� 6FKHGXOH� 9� FRQWUROOHG� VXEVWDQFHV�� DQG� DUH� LQ� WKH� SURFHVV� RI� REWDLQLQJ� VWDWH� UHJLVWUDWLRQV�SHUPLWV� DV� 
UHTXLUHG��WR�GLVSHQVH�6FKHGXOH�9�FRQWUROOHG�VXEVWDQFHV���2XU�SKDUPDF\�SUDFWLFH�LV�DOVR�OLFHQVHG�DQG�RU�UHJXODWHG� 
E\� ��� RWKHU� VWDWH� SKDUPDF\� ERDUGV�� WKH� 'LVWULFW� RI� &ROXPELD� %RDUG� RI� 3KDUPDF\�� DQG� WKH� 8QLWHG� 6WDWHV� 'UXJ� 
(QIRUFHPHQW� $GPLQLVWUDWLRQ�� DQG� ZLWK� UHVSHFW� WR� RXU� SURGXFWV�� E\� RWKHU� UHJXODWRU\� DXWKRULWLHV� LQFOXGLQJ�� EXW� QRW� 
QHFHVVDULO\� OLPLWHG� WR�� WKH� 8QLWHG� 6WDWHV� )RRG� DQG� 'UXJ� $GPLQLVWUDWLRQ� �³)'$´�� DQG� WKH� 8QLWHG� 6WDWHV� 
(QYLURQPHQWDO� 3URWHFWLRQ� $JHQF\�� � $V� D� OLFHQVHG� SKDUPDF\� LQ� WKH� 6WDWH� RI� )ORULGD�� ZH� DUH� VXEMHFW� WR� WKH� )ORULGD� 
3KDUPDF\� $FW� DQG� UHJXODWLRQV� SURPXOJDWHG� WKHUHXQGHU�� � 7R� WKH� H[WHQW� WKDW� ZH� DUH� XQDEOH� WR� PDLQWDLQ� RXU� OLFHQVH� 
DV� D� FRPPXQLW\� SKDUPDF\� ZLWK� WKH� )ORULGD� %RDUG� RI� 3KDUPDF\�� RU� LI� ZH� GR� QRW� PDLQWDLQ� WKH� OLFHQVHV� JUDQWHG� E\� 
RWKHU�VWDWH�SKDUPDF\�ERDUGV��RU�LI�ZH�EHFRPH�VXEMHFW�WR�DFWLRQV�E\�WKH�)'$��RU�RWKHU�HQIRUFHPHQW�UHJXODWRUV��RXU� 
GLVWULEXWLRQ� RI� SUHVFULSWLRQ� PHGLFDWLRQV� WR� SHW� RZQHUV� FRXOG� FHDVH�� ZKLFK� FRXOG� KDYH� D� PDWHULDO� DGYHUVH� HIIHFW� RQ� 
RXU�ILQDQFLDO�FRQGLWLRQ�DQG�UHVXOWV�RI�RSHUDWLRQV�� 
� 

(PSOR\HHV� 
� 
:H� FXUUHQWO\� KDYH� ���� IXOO� WLPH� HPSOR\HHV�� LQFOXGLQJ�� ���� LQ� FXVWRPHU� FDUH� DQG� PDUNHWLQJ�� ��� LQ� IXOILOOPHQW� 

DQG� SXUFKDVLQJ�� ��� LQ� RXU� SKDUPDF\�� �� LQ� LQIRUPDWLRQ� WHFKQRORJ\�� �� LQ� DGPLQLVWUDWLYH� SRVLWLRQV�� DQG� �� LQ� 
PDQDJHPHQW���1RQH�RI�RXU�HPSOR\HHV�DUH�UHSUHVHQWHG�E\�D�ODERU�XQLRQ��RU�JRYHUQHG�E\�DQ\�FROOHFWLYH�EDUJDLQLQJ� 
DJUHHPHQWV���:H�FRQVLGHU�UHODWLRQV�ZLWK�RXU�HPSOR\HHV�WR�EH�VDWLVIDFWRU\�� 
� 

$YDLODEOH�,QIRUPDWLRQ� 
� 
:H�ILOH�DQQXDO�� TXDUWHUO\�� DQG� FXUUHQW�UHSRUWV��SUR[\�VWDWHPHQWV��DQG�RWKHU� LQIRUPDWLRQ� ZLWK�WKH� 6HFXULWLHV�DQG� 

([FKDQJH�&RPPLVVLRQ���6(&�����2XU�6(&�ILOLQJV��LQFOXGLQJ�RXU�DQQXDO�UHSRUWV�RQ�)RUP����.��TXDUWHUO\�UHSRUWV�RQ� 
)RUP� ���4�� FXUUHQW� UHSRUWV� RQ� )RUP� ��.�� DQG� DQ\� DPHQGPHQWV� WR� WKRVH� UHSRUWV� ILOHG� RU� IXUQLVKHG� SXUVXDQW� WR� WKH� 
([FKDQJH� $FW� DUH� DYDLODEOH� IUHH� RI� FKDUJH� RYHU� WKH� ,QWHUQHW� RQ� RXU� ZHEVLWH� DW� ZZZ�����SHWPHGV�FRP�RU�DW� WKH�  
6(&
V� ZHE� VLWH� DW� ZZZ�VHF�JRY�� � 2XU� 6(&� ILOLQJV� ZLOO� EH� DYDLODEOH� WKURXJK� RXU� ZHEVLWH� DV� VRRQ� DV� UHDVRQDEO\� 
SUDFWLFDEOH�DIWHU�ZH�KDYH�HOHFWURQLFDOO\�ILOHG�RU�IXUQLVKHG�WKHP�WR�WKH�6(&��,QIRUPDWLRQ�FRQWDLQHG�RQ�RXU�ZHEVLWH�LV� 
QRW�LQFRUSRUDWHG�E\�UHIHUHQFH�LQWR�WKLV�$QQXDO�5HSRUW�RQ�)RUP����.���� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
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� 

,7(0��$��5,6.�)$&7256� 
�� 
<RX� VKRXOG� FDUHIXOO\� FRQVLGHU� WKH� ULVNV� DQG� XQFHUWDLQWLHV� GHVFULEHG� EHORZ�� DQG� DOO� WKH� RWKHU� LQIRUPDWLRQ� 

LQFOXGHG� LQ� WKLV� $QQXDO� 5HSRUW� RQ� )RUP� ���.� EHIRUH� \RX� GHFLGH� WR� LQYHVW� LQ� RXU� FRPPRQ� VWRFN�� � $Q\� RI� WKH� 
IROORZLQJ� ULVNV� FRXOG� PDWHULDOO\� DGYHUVHO\� DIIHFW� RXU� EXVLQHVV�� ILQDQFLDO� FRQGLWLRQ�� RU� RSHUDWLQJ� UHVXOWV� DQG� FRXOG� 
UHVXOW�LQ�D�ORVV�RI�\RXU�LQYHVWPHQW�� 
� 

:H�PD\�LQDGYHUWHQWO\�IDLO�WR�FRPSO\�ZLWK�YDULRXV�VWDWH�RU�IHGHUDO�UHJXODWLRQV�FRYHULQJ�WKH�GLVSHQVLQJ�RI�SUHVFULSWLRQ� 
SHW�PHGLFDWLRQV�ZKLFK�PD\�VXEMHFW�XV�WR�UHSULPDQGV��VDQFWLRQV��SUREDWLRQV��ILQHV��VXVSHQVLRQV��RU�WKH�ORVV�RI�RQH� 
RU�PRUH�RI�RXU�SKDUPDF\�OLFHQVHV�� 
�� 
7KH� VDOH� DQG� GHOLYHU\� RI� SUHVFULSWLRQ� SHW� PHGLFDWLRQV� LV� JHQHUDOO\� JRYHUQHG� E\� VWDWH� ODZV� DQG� VWDWH� 

UHJXODWLRQV��DQG�ZLWK�UHVSHFW�WR�FRQWUROOHG�VXEVWDQFHV��E\�IHGHUDO�ODZ���6LQFH�RXU�SKDUPDF\�LV�ORFDWHG�LQ�WKH�6WDWH� 
RI� )ORULGD�� WKH� &RPSDQ\� LV� JRYHUQHG� E\� WKH� ODZV� DQG� UHJXODWLRQV� RI� WKH� 6WDWH� RI� )ORULGD�� � (DFK� SUHVFULSWLRQ� SHW� 
PHGLFDWLRQ�VDOH� ZH�PDNH� LV� OLNHO\� DOVR�WR�EH�FRYHUHG� E\�WKH�ODZV�RI�WKH�VWDWH� ZKHUH�WKH�FXVWRPHU�LV�ORFDWHG���7KH� 
ODZV� DQG� UHJXODWLRQV� UHODWLQJ� WR� WKH� VDOH� DQG� GHOLYHU\� RI� SUHVFULSWLRQ� SHW� PHGLFDWLRQV� YDU\� IURP� VWDWH� WR� VWDWH�� EXW� 
JHQHUDOO\� UHTXLUH� WKDW� SUHVFULSWLRQ� SHW� PHGLFDWLRQV� EH� GLVSHQVHG� ZLWK� WKH� DXWKRUL]DWLRQ� IURP� D� SUHVFULELQJ� 
YHWHULQDULDQ�� � 7R� WKH� H[WHQW� WKDW� ZH� DUH� XQDEOH� WR� PDLQWDLQ� RXU� OLFHQVH� DV� D� FRPPXQLW\� SKDUPDF\� ZLWK� WKH� )ORULGD� 
%RDUG�RI�3KDUPDF\��RU�LI�ZH�GR�QRW�PDLQWDLQ�WKH�OLFHQVHV�JUDQWHG�E\�RWKHU�VWDWH�ERDUGV��RU�LI�ZH�EHFRPH�VXEMHFW�WR� 
DFWLRQV� E\� WKH� )'$�� RU� RWKHU� HQIRUFHPHQW� UHJXODWRUV�� RXU� GLVSHQVLQJ� RI� SUHVFULSWLRQ� PHGLFDWLRQV� WR� SHW� RZQHUV� 
FRXOG�FHDVH��ZKLFK�FRXOG�KDYH�D�PDWHULDO�DGYHUVH�HIIHFW�RQ�RXU�RSHUDWLRQV���� 
� 
7KH� &RPSDQ\� LV� D� SDUW\� WR� URXWLQH� OLWLJDWLRQ� DQG� DGPLQLVWUDWLYH� FRPSODLQWV� LQFLGHQWDO� WR� LWV� EXVLQHVV��� 

0DQDJHPHQW� GRHV� QRW� EHOLHYH� WKDW� WKH� UHVROXWLRQ� RI� DQ\� RU� DOO� RI� VXFK� URXWLQH� OLWLJDWLRQ� DQG� DGPLQLVWUDWLYH� 
FRPSODLQWV�LV�OLNHO\�WR�KDYH�D�PDWHULDO�DGYHUVH�HIIHFW�RQ�WKH�&RPSDQ\¶V�ILQDQFLDO�FRQGLWLRQ�RU�UHVXOWV�RI�RSHUDWLRQV��� 
:KLOH� ZH� PDNH� HYHU\� HIIRUW� WR� IXOO\� FRPSO\� ZLWK� DOO� DSSOLFDEOH� VWDWH� UXOHV�� ODZV�� DQG� UHJXODWLRQV�� IURP� WLPH� WR� WLPH� 
ZH� KDYH� EHHQ� WKH� VXEMHFW� RI� DGPLQLVWUDWLYH� FRPSODLQWV� UHJDUGLQJ� WKH� DXWKRUL]DWLRQ� RI� SUHVFULSWLRQV� SULRU� WR� 
VKLSPHQW�� � : H� FDQQRW� DVVXUH� \RX� WKDW� ZH� ZLOO� QRW� FRQWLQXH� WR� EH� WKH� VXEMHFW� RI� DGPLQLVWUDWLYH� FRPSODLQWV� LQ� WKH� 
IXWXUH���:H�FDQQRW�JXDUDQWHH�\RX�WKDW�ZH�ZLOO�QRW�EH�VXEMHFW�WR�UHSULPDQGV��VDQFWLRQV��SUREDWLRQV��RU�ILQHV��RU�WKDW� 
RQH�RU�PRUH�RI�RXU�SKDUPDF\�OLFHQVHV�ZLOO�QRW�EH�VXVSHQGHG�RU�UHYRNHG���,I�ZH�ZHUH�XQDEOH�WR�PDLQWDLQ�RXU�OLFHQVH� 
DV�D�FRPPXQLW\�SKDUPDF\�LQ�WKH�6WDWH�RI�)ORULGD��RU�LI�ZH�DUH�QRW�JUDQWHG�OLFHQVXUH�LQ�D�VWDWH�WKDW�EHJLQV�WR�UHTXLUH� 
OLFHQVXUH�� RU� LI� RQH� RU� PRUH� RI� WKH� OLFHQVHV� JUDQWHG� E\� RWKHU� VWDWH� ERDUGV� VKRXOG� EH� VXVSHQGHG� RU� UHYRNHG�� RXU� 
DELOLW\� WR� FRQWLQXH� WR� VHOO� SUHVFULSWLRQ� PHGLFDWLRQV� DQG� WR� FRQWLQXH� RXU� EXVLQHVV� DV� LW� LV� SUHVHQWO\� FRQGXFWHG� FRXOG� 
EH�LQ�MHRSDUG\�� 
� 
:H� FXUUHQWO\� SXUFKDVH� D� SRUWLRQ� RI� RXU� SUHVFULSWLRQ� DQG� QRQ�SUHVFULSWLRQ� PHGLFDWLRQV� IURP� WKLUG� SDUW\� GLVWULEXWRUV� 
DQG�ZH�DUH�QRW�DQ�DXWKRUL]HG�GLVWULEXWRU�RI�WKHVH�SURGXFWV���:H�GR�QRW�KDYH�DQ\�JXDUDQWHHG�VXSSO\�RI�PHGLFDWLRQV� 
DW�DQ\�SUH�HVWDEOLVKHG�SULFHV�� 
� 
7KH� PDMRULW\� RI� RXU� VDOHV� ZHUH� DWWULEXWDEOH� WR� VDOHV� RI� SUHVFULSWLRQ� DQG� QRQ�SUHVFULSWLRQ� PHGLFDWLRQV��� 

+LVWRULFDOO\�� PDQ\� RI� WKH� PDMRU� SKDUPDFHXWLFDO� PDQXIDFWXUHUV� KDYH� GHFOLQHG� WR� VHOO� SUHVFULSWLRQ� DQG� QRQ� 
SUHVFULSWLRQ� SHW� PHGLFDWLRQV� GLUHFWO\� WR� XV�� � ,Q� RUGHU� WR� DVVXUH� D� VXSSO\� RI� WKHVH� SURGXFWV�� ZH� SXUFKDVH� 
PHGLFDWLRQV� IURP� YDULRXV� VHFRQGDU\� VRXUFHV�� LQFOXGLQJ� D� YDULHW\� RI� GRPHVWLF� GLVWULEXWRUV�� � 2XU� EXVLQHVV� VWUDWHJ\� 
LQFOXGHV� VHHNLQJ� WR� HVWDEOLVK� GLUHFW� SXUFKDVLQJ� DUUDQJHPHQWV� ZLWK� PDMRU� SHW� SKDUPDFHXWLFDO� PDQXIDFWXULQJ� 
FRPSDQLHV���,I� ZH�DUH� QRW�VXFFHVVIXO�LQ�DFKLHYLQJ�WKLV� JRDO�� ZH� ZLOO�FRQWLQXH� WR�UHO\� XSRQ�VHFRQGDU\�VRXUFHV���:H� 
FDQQRW� JXDUDQWHH� WKDW� LI� ZH� FRQWLQXH� WR� SXUFKDVH� SUHVFULSWLRQ� DQG� QRQ�SUHVFULSWLRQ� SHW� PHGLFDWLRQV� IURP� 
VHFRQGDU\�VRXUFHV�WKDW� ZH� ZLOO� EH� DEOH�WR�SXUFKDVH� DQ�DGHTXDWH�VXSSO\� WR�PHHW�RXU�FXVWRPHUV¶�GHPDQGV�� RU�WKDW� 
ZH�ZLOO�EH�DEOH�WR�SXUFKDVH�WKHVH�SURGXFWV�DW�FRPSHWLWLYH�SULFHV���$V�WKHVH�SURGXFWV�UHSUHVHQW�D�VLJQLILFDQW�SRUWLRQ� 
RI� RXU� VDOHV�� RXU� IDLOXUH� WR� ILOO� FXVWRPHU� RUGHUV� IRU� WKHVH� SURGXFWV� FRXOG� DGYHUVHO\� LPSDFW� RXU� VDOHV�� � ,I� ZH� DUH� 
IRUFHG�WR�SD\� KLJKHU�SULFHV�IRU�WKHVH�SURGXFWV�WR�HQVXUH�DQ�DGHTXDWH�VXSSO\�� ZH�FDQQRW�JXDUDQWHH�WKDW� ZH� ZLOO�EH� 
DEOH� WR� SDVV� DORQJ� WR� RXU� FXVWRPHUV� DQ\� LQFUHDVHV� LQ� WKH� SULFHV� ZH� SD\� IRU� WKHVH� PHGLFDWLRQV�� � 7KLV� LQDELOLW\� WR� 
SDVV� DORQJ� LQFUHDVHG� SULFHV� FRXOG�PDWHULDOO\� DGYHUVHO\� DIIHFW� RXU� JURVV�PDUJLQV�� ILQDQFLDO� FRQGLWLRQ� DQG� UHVXOWV� RI� 
RSHUDWLRQV�� 
� 
� 
� 
� 
� 
� 
� 

��� 



� 

2XU� IDLOXUH� WR� SURSHUO\� PDQDJH� RXU� LQYHQWRU\� PD\� UHVXOW� LQ� H[FHVVLYH� LQYHQWRU\� FDUU\LQJ� FRVWV�� RU� LQDGHTXDWH� 
VXSSO\�RI�SURGXFWV��ZKLFK�FRXOG�PDWHULDOO\�DGYHUVHO\�DIIHFW�RXU�ILQDQFLDO�FRQGLWLRQ�DQG�UHVXOWV�RI�RSHUDWLRQV�� 
� 
2XU� FXUUHQW� SURGXFW� OLQH� FRQWDLQV� DSSUR[LPDWHO\� ������ 6.8V�� � $� VLJQLILFDQW� SRUWLRQ� RI� RXU� VDOHV� LV� DWWULEXWDEOH� 

WR� SURGXFWV� UHSUHVHQWLQJ� DSSUR[LPDWHO\� ���� 6.8V�� LQFOXGLQJ� WKH� PRVW� SRSXODU� IOHD� DQG� WLFN�� DQG� KHDUWZRUP� 
SUHYHQWDWLYH�EUDQGV���: H�QHHG�WR�SURSHUO\�PDQDJH�RXU�LQYHQWRU\�WR�SURYLGH�DQ�DGHTXDWH�VXSSO\�RI�WKHVH�SURGXFWV� 
DQG� DYRLG� H[FHVVLYH� LQYHQWRU\� RI� WKH� SURGXFWV� UHSUHVHQWLQJ� WKH� EDODQFH� RI� WKH� 6.8V�� �:H� JHQHUDOO\� SODFH� RUGHUV� 
IRU� SURGXFWV� ZLWK� RXU� VXSSOLHUV� EDVHG� XSRQ� RXU� LQWHUQDO� HVWLPDWHV� RI� WKH� DPRXQWV� RI� LQYHQWRU\� ZH� ZLOO� QHHG� WR� ILOO� 
IXWXUH�RUGHUV���7KHVH�HVWLPDWHV�PD\�EH�VLJQLILFDQWO\�GLIIHUHQW�IURP�WKH�DFWXDO�RUGHUV�ZH�UHFHLYH�� 
��� 
,Q� WKH� HYHQW� WKDW� VXEVHTXHQW� RUGHUV� IDOO� VKRUW� RI� RULJLQDO� HVWLPDWHV�� ZH� PD\� EH� OHIW� ZLWK� H[FHVV� LQYHQWRU\��� 

6LJQLILFDQW�H[FHVV�LQYHQWRU\�FRXOG�UHVXOW�LQ�SULFH�GLVFRXQWV�DQG�LQFUHDVHG�LQYHQWRU\�FDUU\LQJ�FRVWV���6LPLODUO\��LI�ZH� 
IDLO� WR� KDYH� DQ� DGHTXDWH� VXSSO\� RI� VRPH� 6.8V�� ZH� PD\� ORVH� VDOHV� RSSRUWXQLWLHV�� � : H� FDQQRW� JXDUDQWHH� WKDW� ZH� 
ZLOO� PDLQWDLQ� DSSURSULDWH� LQYHQWRU\� OHYHOV�� � $Q\� IDLOXUH� RQ� RXU� SDUW� WR� PDLQWDLQ� DSSURSULDWH� LQYHQWRU\� OHYHOV� PD\� 
KDYH�D�PDWHULDO�DGYHUVH�HIIHFW�RQ�RXU�ILQDQFLDO�FRQGLWLRQ�DQG�UHVXOWV�RI�RSHUDWLRQV�� 
� 
5HVLVWDQFH�IURP�YHWHULQDULDQV�WR�DXWKRUL]H�SUHVFULSWLRQV��RU�DWWHPSWV�HIIRUWV�RQ�WKHLU�SDUW�WR�GLVFRXUDJH�SHW�RZQHUV� 
IURP� SXUFKDVLQJ� IURP� LQWHUQHW� PDLO�RUGHU� SKDUPDFLHV� FRXOG� FDXVH� RXU� VDOHV� WR� GHFUHDVH� DQG� FRXOG� PDWHULDOO\� 
DGYHUVHO\�DIIHFW�RXU�ILQDQFLDO�FRQGLWLRQ�DQG�UHVXOWV�RI�RSHUDWLRQV�� 
� 
6LQFH� ZH�EHJDQ�RXU�RSHUDWLRQV�VRPH� YHWHULQDULDQV�KDYH�UHVLVWHG�SURYLGLQJ�RXU�FXVWRPHUV�ZLWK�D�FRS\�RI�WKHLU� 

SHW¶V�SUHVFULSWLRQ�RU�DXWKRUL]LQJ�WKH�SUHVFULSWLRQ�WR�RXU�SKDUPDF\�VWDII��WKHUHE\�HIIHFWLYHO\�SUHYHQWLQJ�XV�IURP�ILOOLQJ� 
VXFK�SUHVFULSWLRQV�XQGHU�VWDWH� ODZ���:H�KDYH� DOVR� EHHQ�LQIRUPHG�E\�FXVWRPHUV�DQG�FRQVXPHUV�WKDW�YHWHULQDULDQV� 
KDYH�WULHG�WR�GLVFRXUDJH�SHW�RZQHUV�IURP�SXUFKDVLQJ�IURP�LQWHUQHW�PDLO�RUGHU�SKDUPDFLHV���$OWKRXJK�YHWHULQDULDQV� 
LQ�VRPH�VWDWHV�DUH�UHTXLUHG�E\�ODZ�WR�SURYLGH�D�SHW�RZQHU�ZLWK�D�SUHVFULSWLRQ�LI�PHGLFDOO\�DSSURSULDWH��LI�WKH�QXPEHU� 
RI� YHWHULQDULDQV� ZKR� UHIXVH� WR� DXWKRUL]H� SUHVFULSWLRQV� VKRXOG� LQFUHDVH�� RU� LI� YHWHULQDULDQV� DUH� VXFFHVVIXO� LQ� 
GLVFRXUDJLQJ� SHW� RZQHUV� IURP� SXUFKDVLQJ� IURP� LQWHUQHW� PDLO�RUGHU� SKDUPDFLHV�� RXU� VDOHV� FRXOG� GHFUHDVH� DQG� RXU� 
ILQDQFLDO�FRQGLWLRQ�DQG�UHVXOWV�RI�RSHUDWLRQV�PD\�EH�PDWHULDOO\�DGYHUVHO\�DIIHFWHG�� 
� 
6LJQLILFDQW� SRUWLRQV� RI� RXU� VDOHV� DUH� PDGH� WR� UHVLGHQWV� RI� HLJKW� VWDWHV�� � ,I� ZH� VKRXOG� ORVH� RXU� SKDUPDF\� OLFHQVH� LQ� 
RQH� RU� PRUH� RI� WKHVH� VWDWHV�� RXU� ILQDQFLDO� FRQGLWLRQ� DQG� UHVXOWV� RI� RSHUDWLRQV� ZRXOG� EH� PDWHULDOO\� DGYHUVHO\� 
DIIHFWHG�� 
�� 
:KLOH�ZH�VKLS�SHW�PHGLFDWLRQV�WR�FXVWRPHUV�LQ�DOO����VWDWHV��DSSUR[LPDWHO\�����RI�RXU�VDOHV�IRU�WKH�ILVFDO�\HDU� 

HQGHG� 0DUFK� ���� ����� ZHUH� PDGH� WR� FXVWRPHUV� ORFDWHG� LQ� WKH� VWDWHV� RI� &DOLIRUQLD�� )ORULGD�� 7H[DV�� 1HZ� <RUN�� 
3HQQV\OYDQLD�� 1RUWK� &DUROLQD�� 9LUJLQLD�� DQG� *HRUJLD�� � � ,I� IRU� DQ\� UHDVRQ� RXU� OLFHQVH� WR� RSHUDWH� D� SKDUPDF\� LQ� RQH� 
RU� PRUH� RI� WKRVH� VWDWHV� VKRXOG� EH� VXVSHQGHG� RU� UHYRNHG�� RU� LI� LW� LV� QRW� UHQHZHG�� RXU� DELOLW\� WR� VHOO� SUHVFULSWLRQ� 
PHGLFDWLRQV�WR�UHVLGHQWV�RI�WKRVH�VWDWHV�ZRXOG�FHDVH�DQG�RXU�ILQDQFLDO�FRQGLWLRQ�DQG�UHVXOWV�RI�RSHUDWLRQV�LQ�IXWXUH� 
SHULRGV�ZRXOG�EH�PDWHULDOO\�DGYHUVHO\�DIIHFWHG���� 
� 
:H� IDFH� VLJQLILFDQW� FRPSHWLWLRQ� IURP� YHWHULQDULDQV� DQG� RQOLQH� DQG� WUDGLWLRQDO� UHWDLOHUV� DQG� PD\� QRW� EH� DEOH� WR� 
FRPSHWH�SURILWDEO\�ZLWK�WKHP�� 
� 
:H�FRPSHWH�GLUHFWO\�DQG�LQGLUHFWO\�ZLWK�YHWHULQDULDQV�IRU�WKH�VDOH�RI�SHW�PHGLFDWLRQV�DQG�RWKHU�KHDOWK�SURGXFWV��� 

9HWHULQDULDQV� KROG� D� FRPSHWLWLYH� DGYDQWDJH� RYHU� XV� EHFDXVH� PDQ\� SHW� RZQHUV� PD\� ILQG� LW� PRUH� FRQYHQLHQW� RU� 
SUHIHUDEOH� WR� SXUFKDVH� WKHVH� SURGXFWV� GLUHFWO\� IURP� WKHLU� YHWHULQDULDQV� DW� WKH� WLPH� RI� DQ� RIILFH� YLVLW�� � :H� DOVR� 
FRPSHWH� GLUHFWO\� DQG� LQGLUHFWO\� ZLWK� ERWK� RQOLQH� DQG� WUDGLWLRQDO� UHWDLOHUV�� � %RWK� RQOLQH� DQG� WUDGLWLRQDO� UHWDLOHUV� PD\� 
KROG� D� FRPSHWLWLYH� DGYDQWDJH� RYHU� XV� EHFDXVH� RI� ORQJHU� RSHUDWLQJ� KLVWRULHV�� HVWDEOLVKHG� EUDQG� QDPHV�� JUHDWHU� 
UHVRXUFHV�� DQG�RU� DQ� HVWDEOLVKHG� FXVWRPHU� EDVH�� � 2QOLQH� UHWDLOHUV� PD\� KDYH� D� FRPSHWLWLYH� DGYDQWDJH� RYHU� XV� 
EHFDXVH� RI� HVWDEOLVKHG� DIILOLDWH� UHODWLRQVKLSV� WR� GULYH� WUDIILF� WR� WKHLU� ZHEVLWH�� � 7UDGLWLRQDO� UHWDLOHUV� PD\� KROG� D� 
FRPSHWLWLYH�DGYDQWDJH�RYHU�XV�EHFDXVH�SHW�RZQHUV�PD\�SUHIHU�WR�SXUFKDVH�WKHVH�SURGXFWV�IURP�D�VWRUH�LQVWHDG�RI� 
RQOLQH� RU� WKURXJK� FDWDORJ� RU� WHOHSKRQH� PHWKRGV�� � ,Q� DGGLWLRQ�� ZH� IDFH� JURZLQJ� FRPSHWLWLRQ� IURP� RQOLQH� DQG� 
PXOWLFKDQQHO�UHWDLOHUV��VRPH�RI� ZKRP�PD\�KDYH� D� ORZHU�FRVW�VWUXFWXUH�WKDQ�RXUV��DV�FXVWRPHUV�QRZ�URXWLQHO\� XVH� 
FRPSXWHUV�� WDEOHWV�� VPDUWSKRQHV�� DQG� RWKHU� PRELOH� GHYLFHV� DQG� PRELOH� DSSOLFDWLRQV� WR� VKRS� RQOLQH� DQG� FRPSDUH� 
SULFHV� DQG� SURGXFWV� LQ� UHDO� WLPH�� ,Q� RUGHU� WR� HIIHFWLYHO\� FRPSHWH� LQ� WKH� IXWXUH�� ZH� PD\� EH� UHTXLUHG� WR� RIIHU� 
SURPRWLRQV� DQG� RWKHU� LQFHQWLYHV�� ZKLFK� PD\� UHVXOW� LQ� ORZHU� RSHUDWLQJ� PDUJLQV� DQG� DGYHUVHO\� DIIHFW� WKH� UHVXOWV� RI� 
RSHUDWLRQV�� � :H� DOVR� IDFH� D� VLJQLILFDQW� FKDOOHQJH� IURP� RXU� FRPSHWLWRUV� IRUPLQJ� DOOLDQFHV� ZLWK� HDFK� RWKHU�� VXFK� DV� 
WKRVH�EHWZHHQ�RQOLQH�DQG�WUDGLWLRQDO�UHWDLOHUV��7KHVH�UHODWLRQVKLSV�PD\�HQDEOH�ERWK�WKHLU�UHWDLO�DQG�RQOLQH�VWRUHV�WR� 
QHJRWLDWH� EHWWHU� SULFLQJ� DQG� EHWWHU� WHUPV� IURP� VXSSOLHUV� E\� DJJUHJDWLQJ� WKH� GHPDQG� IRU� SURGXFWV� DQG� QHJRWLDWLQJ� 
YROXPH�GLVFRXQWV��ZKLFK�FRXOG�EH�D�FRPSHWLWLYH�GLVDGYDQWDJH�WR�XV�� 
� 

��� 



� 

7KH� FRQWHQW� RI� RXU� ZHEVLWH� FRXOG� H[SRVH� XV� WR� YDULRXV� NLQGV� RI� OLDELOLW\�� ZKLFK�� LI� SURVHFXWHG� VXFFHVVIXOO\�� FRXOG� 
QHJDWLYHO\�LPSDFW�RXU�EXVLQHVV�� 
� 
%HFDXVH� ZH� SRVW� SURGXFW� DQG� SHW� KHDOWK� LQIRUPDWLRQ� DQG� RWKHU� FRQWHQW� RQ� RXU� ZHEVLWH�� ZH� IDFH� SRWHQWLDO� 

OLDELOLW\� IRU� QHJOLJHQFH�� FRS\ULJKW� LQIULQJHPHQW�� SDWHQW� LQIULQJHPHQW�� WUDGHPDUN� LQIULQJHPHQW�� GHIDPDWLRQ�� DQG�RU� 
RWKHU� FODLPV� EDVHG� RQ� WKH� QDWXUH� DQG� FRQWHQW� RI� WKH� PDWHULDOV� ZH� SRVW�� � 9DULRXV� FODLPV� KDYH� EHHQ� EURXJKW�� DQG� 
VRPHWLPHV� VXFFHVVIXOO\� SURVHFXWHG�� DJDLQVW� ,QWHUQHW� FRQWHQW� GLVWULEXWRUV�� � : H� FRXOG� EH� H[SRVHG� WR� OLDELOLW\� ZLWK� 
UHVSHFW� WR� WKH� XQDXWKRUL]HG� GXSOLFDWLRQ� RI� FRQWHQW� RU� XQDXWKRUL]HG� XVH� RI� RWKHU� SDUWLHV¶� SURSULHWDU\� WHFKQRORJ\��� 
$OWKRXJK�ZH�PDLQWDLQ�JHQHUDO�OLDELOLW\�LQVXUDQFH��RXU�LQVXUDQFH�PD\�QRW�FRYHU� SRWHQWLDO�FODLPV�RI�WKLV�W\SH�� RU�PD\� 
QRW�EH�DGHTXDWH�WR�LQGHPQLI\�XV�IRU�DOO�OLDELOLW\�WKDW�PD\�EH�LPSRVHG�� �$Q\� LPSRVLWLRQ�RI�OLDELOLW\�WKDW�LV�QRW�FRYHUHG� 
E\� LQVXUDQFH�� RU� LV� LQ� H[FHVV� RI� LQVXUDQFH� FRYHUDJH�� FRXOG� PDWHULDOO\� DGYHUVHO\� DIIHFW� RXU� ILQDQFLDO� FRQGLWLRQ� DQG� 
UHVXOWV�RI�RSHUDWLRQV�� 
� 

:H� PD\� QRW� EH� DEOH� WR� SURWHFW� RXU� LQWHOOHFWXDO� SURSHUW\� ULJKWV�� DQG�RU� ZH� PD\� EH� IRXQG� WR� LQIULQJH� RQ� WKH� 
SURSULHWDU\�ULJKWV�RI�RWKHUV�� 
� 
:H� UHO\� RQ� D� FRPELQDWLRQ� RI� WUDGHPDUNV�� WUDGH� VHFUHWV�� FRS\ULJKW� ODZV�� DQG� FRQWUDFWXDO� UHVWULFWLRQV� WR� SURWHFW� 

RXU� LQWHOOHFWXDO� SURSHUW\� ULJKWV�� � 7KHVH� DIIRUG� RQO\� OLPLWHG� SURWHFWLRQ�� 'HVSLWH� RXU� HIIRUWV� WR� SURWHFW� RXU� SURSULHWDU\� 
ULJKWV�� XQDXWKRUL]HG� SDUWLHV� PD\� DWWHPSW� WR� FRS\� RXU� QRQ�SUHVFULSWLRQ� SULYDWH� ODEHO� RU� JHQHULF� HTXLYDOHQWV�� ZKHQ� 
DQG� LI� GHYHORSHG�� DV� ZHOO� DV� DVSHFWV� RI� RXU� VDOHV� IRUPDWV�� RU� WR� REWDLQ� DQG� XVH� LQIRUPDWLRQ� WKDW� ZH� UHJDUG� DV� 
SURSULHWDU\��LQFOXGLQJ�WKH�WHFKQRORJ\�XVHG�WR�RSHUDWH� RXU� ZHEVLWH� DQG� RXU�FRQWHQW��DQG� RXU� WUDGHPDUNV���/LWLJDWLRQ� 
RU� SURFHHGLQJV� EHIRUH� WKH� 8QLWHG� 6WDWHV� 3DWHQW� DQG� 7UDGHPDUN� 2IILFH� RU� RWKHU� ERGLHV� PD\� EH� QHFHVVDU\� LQ� WKH� 
IXWXUH� WR� HQIRUFH� RXU� LQWHOOHFWXDO� SURSHUW\� ULJKWV�� WR� SURWHFW� RXU� WUDGH� VHFUHWV� DQG� GRPDLQ� QDPHV�� RU� WR� GHWHUPLQH� 
WKH� YDOLGLW\� DQG� VFRSH� RI� WKH� SURSULHWDU\� ULJKWV� RI� RWKHUV�� � $Q\� OLWLJDWLRQ� RU� DGYHUVH� SURFHHGLQJ� FRXOG� UHVXOW� LQ� 
VXEVWDQWLDO� FRVWV� DQG� GLYHUVLRQ� RI� UHVRXUFHV�� DQG� FRXOG� VHULRXVO\� KDUP� RXU� EXVLQHVV� DQG� RSHUDWLQJ� UHVXOWV�� � 7KLUG� 
SDUWLHV� PD\� DOVR� FODLP� LQIULQJHPHQW� E\� XV� ZLWK� UHVSHFW� WR� SDVW�� FXUUHQW�� RU� IXWXUH� WHFKQRORJLHV�� � :H� H[SHFW� WKDW� 
SDUWLFLSDQWV� LQ� RXU� PDUNHW� ZLOO� EH� LQFUHDVLQJO\� LQYROYHG� LQ� LQIULQJHPHQW� FODLPV� DV� WKH� QXPEHU� RI� VHUYLFHV� DQG� 
FRPSHWLWRUV� LQ� RXU� LQGXVWU\� VHJPHQW� JURZV�� � $Q\� FODLP�� ZKHWKHU� PHULWRULRXV� RU� QRW�� FRXOG� EH� WLPH�FRQVXPLQJ�� 
UHVXOW�LQ�FRVWO\�OLWLJDWLRQ��FDXVH�VHUYLFH�XSJUDGH�GHOD\V��RU�UHTXLUH�XV�WR�HQWHU�LQWR� UR\DOW\�RU�OLFHQVLQJ�DJUHHPHQWV��� 
7KHVH�UR\DOW\�RU�OLFHQVLQJ�DJUHHPHQWV�PLJKW�QRW�EH�DYDLODEOH�RQ�WHUPV�DFFHSWDEOH�WR�XV�RU�DW�DOO���� 
� 
,I� ZH� DUH� XQDEOH� WR� SURWHFW� RXU� ,QWHUQHW� DGGUHVVHV� RU� WR� SUHYHQW� RWKHUV� IURP� XVLQJ� ,QWHUQHW� DGGUHVVHV� WKDW� DUH� 
FRQIXVLQJO\�VLPLODU��RXU�EXVLQHVV�PD\�EH�DGYHUVHO\�LPSDFWHG�� 
� 
2XU� ,QWHUQHW� DGGUHVVHV�� ZZZ�����SHWPHGV�FRP�� ZZZ�����SHWPHGV�FRP�� ZZZ�SHWPHGH[SUHVV�FRP�� 

ZZZ�SHWPHG�FRP��ZZZ�SHWPHGV�FRP��ZZZ�SHWPHGV�SKDUPDF\��DQG�ZZZ�����SHWPHGV�SKDUPDF\�� DUH� FULWLFDO� WR� 
RXU� EUDQG� UHFRJQLWLRQ� DQG� RXU� RYHUDOO� VXFFHVV�� � ,I� ZH� DUH� XQDEOH� WR� SURWHFW� WKHVH� ,QWHUQHW� DGGUHVVHV�� RXU� 
FRPSHWLWRUV� FRXOG� FDSLWDOL]H� RQ� RXU� EUDQG� UHFRJQLWLRQ�� � 7KHUH� PD\� EH� VLPLODU� ,QWHUQHW� DGGUHVVHV� XVHG� E\� 
FRPSHWLWRUV�� � *RYHUQPHQWDO� DJHQFLHV� DQG� WKHLU� GHVLJQHHV� JHQHUDOO\� UHJXODWH� WKH� DFTXLVLWLRQ� DQG� PDLQWHQDQFH� RI� 
,QWHUQHW� DGGUHVVHV�� � 7KH� UHJXODWLRQ� RI� ,QWHUQHW� DGGUHVVHV� LQ� WKH� 8QLWHG� 6WDWHV� DQG� LQ� IRUHLJQ� FRXQWULHV� KDV� 
FKDQJHG�� DQG� PD\� XQGHUJR� IXUWKHU� FKDQJH� LQ� WKH� QHDU� IXWXUH�� � )XUWKHUPRUH�� WKH� UHODWLRQVKLS� EHWZHHQ� UHJXODWLRQV� 
JRYHUQLQJ� ,QWHUQHW� DGGUHVVHV� DQG� ODZV� SURWHFWLQJ� WUDGHPDUNV� DQG� VLPLODU� SURSULHWDU\� ULJKWV� LV� XQFOHDU�� � 7KHUHIRUH�� 
ZH� PD\� QRW� EH� DEOH� WR� SURWHFW� RXU� RZQ� ,QWHUQHW� DGGUHVVHV�� RU� SUHYHQW� WKLUG� SDUWLHV� IURP� DFTXLULQJ� ,QWHUQHW� 
DGGUHVVHV�WKDW�DUH�FRQIXVLQJO\�VLPLODU�WR��LQIULQJH�XSRQ��RU�RWKHUZLVH�GHFUHDVH�WKH�YDOXH�RI�RXU�,QWHUQHW�DGGUHVVHV�� 
� 
6LQFH�DOO�RI�RXU�RSHUDWLRQV�DUH�KRXVHG�LQ�D�VLQJOH�ORFDWLRQ��ZH�DUH�PRUH�VXVFHSWLEOH�WR�EXVLQHVV�LQWHUUXSWLRQ�LQ�WKH� 
HYHQW�RI�GDPDJH�WR��RU�GLVUXSWLRQV�LQ��RXU�IDFLOLW\�� 
� 
2XU�KHDGTXDUWHUV�DQG�GLVWULEXWLRQ�FHQWHU�DUH�FXUUHQWO\�ORFDWHG�LQ�RQH�ORFDWLRQ�LQ�6RXWK�)ORULGD��DQG�PRVW�RI�RXU� 

VKLSPHQWV�RI�SURGXFWV�WR�RXU�FXVWRPHUV�DUH�PDGH�IURP�WKLV�VROH�GLVWULEXWLRQ�FHQWHU���:H�KDYH�QR�SUHVHQW�SODQV�WR� 
HVWDEOLVK�DQ\�DGGLWLRQDO�GLVWULEXWLRQ�FHQWHUV�RU�RIILFHV���%HFDXVH�ZH�FRQVROLGDWH�RXU�RSHUDWLRQV�LQ�RQH�ORFDWLRQ��ZH� 
DUH�PRUH�VXVFHSWLEOH�WR�SRZHU�DQG� HTXLSPHQW�IDLOXUHV��DQG�EXVLQHVV�LQWHUUXSWLRQV�LQ�WKH�HYHQW�RI�ILUHV��IORRGV��DQG� 
RWKHU�QDWXUDO�GLVDVWHUV�WKDQ�LI�ZH�KDG�DGGLWLRQDO�ORFDWLRQV���)XUWKHUPRUH��EHFDXVH�ZH�DUH�ORFDWHG�LQ�6RXWK�)ORULGD�� 
ZKLFK�LV�D�KXUULFDQH�VHQVLWLYH�DUHD��ZH�DUH�SDUWLFXODUO\�VXVFHSWLEOH�WR�WKH�ULVN�RI�GDPDJH�WR��RU�WRWDO�GHVWUXFWLRQ�RI�� 
RXU�KHDGTXDUWHUV�DQG�GLVWULEXWLRQ�FHQWHU�DQG�VXUURXQGLQJ�WUDQVSRUWDWLRQ�LQIUDVWUXFWXUH�FDXVHG�E\�D�KXUULFDQH���:H� 
FDQQRW� DVVXUH� \RX� WKDW� ZH� DUH� DGHTXDWHO\� LQVXUHG� WR� FRYHU� WKH� DPRXQW� RI� DQ\� ORVVHV� UHODWLQJ� WR� DQ\� RI� WKHVH� 
SRWHQWLDO� HYHQWV�� EXVLQHVV� LQWHUUXSWLRQV� UHVXOWLQJ� IURP� GDPDJH� WR� RU� GHVWUXFWLRQ� RI� RXU� KHDGTXDUWHUV� DQG� 
GLVWULEXWLRQ� FHQWHU�� RU� SRZHU� DQG� HTXLSPHQW� IDLOXUHV� UHODWLQJ� WR� RXU� FDOO� FHQWHU� RU� ZHEVLWHV�� RU� LQWHUUXSWLRQV� RU� 
GLVUXSWLRQV� WR� PDMRU� WUDQVSRUWDWLRQ� LQIUDVWUXFWXUH�� RU� RWKHU� HYHQWV� WKDW� GR� QRW� RFFXU� RQ� RXU� SUHPLVHV�� � 7KH� 
RFFXUUHQFH� RI� RQH� RU� PRUH� RI� WKHVH� HYHQWV� FRXOG� DGYHUVHO\� LPSDFW� RXU� DELOLW\� WR� JHQHUDWH� UHYHQXHV� LQ� IXWXUH� 
SHULRGV�� 

��� 



� 

$� IDLOXUH� RI� RXU� LQIRUPDWLRQ� V\VWHPV� DQG� FXVWRPHU�IDFLQJ� WHFKQRORJ\� V\VWHPV� RU� DQ\� VHFXULW\� EUHDFK� RU� 
XQDXWKRUL]HG�GLVFORVXUH�RI�FRQILGHQWLDO�LQIRUPDWLRQ�FRXOG�KDYH�D�PDWHULDO�DGYHUVH�HIIHFW�RQ�RXU�EXVLQHVV��� 
� 
2XU�EXVLQHVV�LV�GHSHQGHQW�XSRQ�WKH�HIILFLHQW�RSHUDWLRQ�RI�RXU�LQIRUPDWLRQ�V\VWHPV��,Q�SDUWLFXODU��ZH�UHO\�RQ�RXU� 

LQIRUPDWLRQ� V\VWHPV� WR� HIIHFWLYHO\� PDQDJH� RXU� EXVLQHVV� PRGHO� VWUDWHJ\�� ZLWK� WRROV� WR� WUDFN� DQG� PDQDJH� VDOHV�� 
LQYHQWRU\�� PDUNHWLQJ�� FXVWRPHU� VHUYLFH� HIIRUWV�� WKH� SUHSDUDWLRQ� RI� RXU� FRQVROLGDWHG� ILQDQFLDO� DQG� RSHUDWLQJ� 
GDWD��FUHGLW� FDUG� LQIRUPDWLRQ�� DQG� FXVWRPHU� LQIRUPDWLRQ�� � 7KH� IDLOXUH� RI� RXU� LQIRUPDWLRQ� V\VWHPV� WR� SHUIRUP� DV� 
GHVLJQHG�RU�WKH�IDLOXUH�WR�PDLQWDLQ�DQG�HQKDQFH�RU�SURWHFW�WKH�LQWHJULW\�RI�WKHVH�V\VWHPV�FRXOG�GLVUXSW�RXU�EXVLQHVV� 
RSHUDWLRQV�� DGYHUVHO\� LPSDFW� VDOHV� DQG� WKH� UHVXOWV� RI� RSHUDWLRQV�� H[SRVH� XV� WR� FXVWRPHU� RU� WKLUG�SDUW\� FODLPV�� RU� 
UHVXOW�LQ�DGYHUVH�SXEOLFLW\���� 
� 
7KURXJK�RXU�LQIRUPDWLRQ�WHFKQRORJ\�� ZH� DUH�DEOH� WR�SURYLGH� DQ� LPSURYHG�RYHUDOO� VKRSSLQJ� DQG� LQWHUFRQQHFWHG� 

UHWDLO�H[SHULHQFH�WKDW�HPSRZHUV�RXU�FXVWRPHUV�WR�VKRS�DQG�LQWHUDFW�ZLWK�XV�IURP�FRPSXWHUV��WDEOHWV��VPDUWSKRQHV� 
DQG� RWKHU� PRELOH� GHYLFHV�� :H� XVH� RXU� ZHEVLWHV� DQG� RXU� PRELOH� DSS� ERWK� DV� VDOHV� FKDQQHOV� IRU� RXU� SURGXFWV� DQG� 
DOVR� DV� PHWKRGV� RI� SURYLGLQJ� SURGXFW� DQG� RWKHU� UHOHYDQW� LQIRUPDWLRQ� WR� RXU� FXVWRPHUV� WR� GULYH� RQOLQH� VDOHV�� 2XU� 
RQOLQH� SURJUDPV�� FRPPXQLWLHV� DQG� NQRZOHGJH� FHQWHU� DOORZ� XV� WR� LQIRUP�� DVVLVW� DQG� LQWHUDFW� ZLWK� RXU� FXVWRPHUV�� 
:H� DOVR� FRQWLQXDOO\� VHHN� WR� HQKDQFH� DOO� RI� RXU� RQOLQH� SURSHUWLHV� WR� SURYLGH� DQ� DWWUDFWLYH� XVHU�IULHQGO\� LQWHUIDFH� IRU� 
RXU� FXVWRPHUV�� DV� HYLGHQFHG� E\� RXU� UHFHQW� UHGHVLJQ� RI� RXU� ZHEVLWH�� 'LVUXSWLRQV�� IDLOXUHV� RU� RWKHU� SHUIRUPDQFH� 
LVVXHV� ZLWK� WKHVH� FXVWRPHU�IDFLQJ� WHFKQRORJ\� V\VWHPV� FRXOG� LPSDLU� WKH� EHQHILWV� WKDW� WKH\�  SURYLGH� WR� RXU� RQOLQH�  
EXVLQHVV�DQG�QHJDWLYHO\�DIIHFW�RXU�UHODWLRQVKLS�ZLWK�RXU�FXVWRPHUV�� 
� 
$GGLWLRQDOO\�� ZH� FROOHFW�� SURFHVV�� DQG� UHWDLQ� VHQVLWLYH� DQG� FRQILGHQWLDO� FXVWRPHU� LQIRUPDWLRQ� LQ� WKH� QRUPDO� 

FRXUVH� RI� RXU� EXVLQHVV�� � 'HVSLWH� WKH� VHFXULW\� PHDVXUHV� ZH� KDYH� LQ� SODFH� DQG� DQ\� DGGLWLRQDO� PHDVXUHV� ZH� PD\� 
LPSOHPHQW� LQ� WKH� IXWXUH�� RXU� IDFLOLWLHV� DQG� V\VWHPV�� DQG� WKRVH� RI� RXU� WKLUG�SDUW\� VHUYLFH� SURYLGHUV�� FRXOG� EH� 
YXOQHUDEOH�WR�VHFXULW\�EUHDFKHV��FRPSXWHU�YLUXVHV��ORVW�RU�PLVSODFHG�GDWD��SURJUDPPLQJ�HUURUV��KXPDQ�HUURUV��DFWV� 
RI� YDQGDOLVP�� RU� RWKHU� HYHQWV�� � $Q\� VHFXULW\� EUHDFK� RU� HYHQW� UHVXOWLQJ� LQ� WKH� PLVDSSURSULDWLRQ�� ORVV�� RU� RWKHU� 
XQDXWKRUL]HG� GLVFORVXUH� RI� FRQILGHQWLDO� LQIRUPDWLRQ�� ZKHWKHU� E\� XV� GLUHFWO\� RU� RXU� WKLUG�SDUW\� VHUYLFH� SURYLGHUV�� 
FRXOG� GDPDJH� RXU� UHSXWDWLRQ�� H[SRVH� XV� WR� WKH� ULVNV� RI� OLWLJDWLRQ� DQG� OLDELOLW\�� GLVUXSW� RXU� EXVLQHVV�� RU� RWKHUZLVH� 
DIIHFW�RXU�UHVXOWV�RI�RSHUDWLRQV�� 
� 
2XU�RSHUDWLQJ�UHVXOWV�DUH�GLIILFXOW�WR�SUHGLFW�DQG�PD\�IOXFWXDWH��DQG�D�SRUWLRQ�RI�RXU�VDOHV�DUH�VHDVRQDO�� 
� 
)DFWRUV�WKDW�PD\�FDXVH�RXU�RSHUDWLQJ�UHVXOWV�WR�IOXFWXDWH�LQFOXGH�� 
� 
x� 2XU� DELOLW\� WR� REWDLQ� QHZ� FXVWRPHUV� DW� D� UHDVRQDEOH� FRVW�� UHWDLQ� H[LVWLQJ� FXVWRPHUV�� RU� HQFRXUDJH� 
UHRUGHUV�� 

x� 2XU�DELOLW\�WR�LQFUHDVH�WKH�QXPEHU�RI�YLVLWRUV�WR�RXU�ZHEVLWH��RU�RXU�DELOLW\�WR�FRQYHUW�YLVLWRUV�WR�RXU�ZHEVLWH� 
LQWR�FXVWRPHUV�� 

x� 7KH�PL[�RI�PHGLFDWLRQV�DQG�RWKHU�SHW�SURGXFWV�VROG�E\�XV�� 
x� 2XU�DELOLW\�WR�PDQDJH�LQYHQWRU\�OHYHOV�RU�REWDLQ�DQ�DGHTXDWH�VXSSO\�RI�SURGXFWV�� 
x� 2XU�DELOLW\�WR�DGHTXDWHO\�PDLQWDLQ��XSJUDGH��DQG�GHYHORS�RXU�ZHEVLWH��WKH�V\VWHPV�WKDW�ZH�XVH�WR�SURFHVV� 
FXVWRPHUV¶�RUGHUV�DQG�SD\PHQWV��RU�RXU�FRPSXWHU�QHWZRUN�� 

x� ,QFUHDVHG�FRPSHWLWLRQ�ZLWKLQ�RXU�PDUNHW�QLFKH�� 
x� 3ULFH�FRPSHWLWLRQ�� 
x� 1HZ�SURGXFWV�LQWURGXFHG�WR�WKH�PDUNHW��LQFOXGLQJ�JHQHULFV�� 
x� ,QFUHDVHV�LQ�WKH�FRVW�RI�DGYHUWLVLQJ�� 
x� 7KH� DPRXQW� DQG� WLPLQJ� RI� RSHUDWLQJ� FRVWV� DQG� FDSLWDO� H[SHQGLWXUHV� UHODWLQJ� WR� H[SDQVLRQ� RI� RXU� SURGXFW� 
OLQH�RU�RSHUDWLRQV�� 

x� 'LVUXSWLRQ� RI� RXU� WROO�IUHH� WHOHSKRQH� VHUYLFH�� WHFKQLFDO� GLIILFXOWLHV�� RU� V\VWHPV� DQG� ,QWHUQHW� RXWDJHV� RU� 
VORZGRZQV��DQG� 

x� 8QIDYRUDEOH�JHQHUDO�HFRQRPLF�WUHQGV�� 
� 

� %HFDXVH� RXU� RSHUDWLQJ� UHVXOWV� DUH� GLIILFXOW� WR� SUHGLFW�� ZH� EHOLHYH� WKDW� TXDUWHU�WR�TXDUWHU� FRPSDULVRQV� RI� RXU� 
RSHUDWLQJ� UHVXOWV� DUH� QRW� D� JRRG� LQGLFDWLRQ� RI� RXU� IXWXUH� SHUIRUPDQFH�� � 7KH� PDMRULW\� RI� RXU� SURGXFW� VDOHV� DUH� 
DIIHFWHG� E\� WKH� VHDVRQV�� GXH� WR� WKH� VHDVRQDOLW\� RI� PDLQO\� KHDUWZRUP�� DQG� IOHD� DQG� WLFN� PHGLFDWLRQV�� � )RU� WKH� 
TXDUWHUV� HQGHG� -XQH� ���� ������ 6HSWHPEHU� ���� ������ 'HFHPEHU� ���� ������ DQG� 0DUFK� ���� ������ &RPSDQ\� VDOHV� 
ZHUH����������������DQG������UHVSHFWLYHO\���,Q�DGGLWLRQ�WR�WKH�VHDVRQDOLW\�RI�RXU�VDOHV��RXU�DQQXDO�DQG�TXDUWHUO\� 
RSHUDWLQJ�UHVXOWV�KDYH�IOXFWXDWHG�LQ�WKH�SDVW�DQG�PD\�IOXFWXDWH�VLJQLILFDQWO\�LQ�WKH�IXWXUH�GXH�WR�D�YDULHW\�RI�IDFWRUV�� 
LQFOXGLQJ� ZHDWKHU�� PDQ\� RI� ZKLFK� DUH� RXW� RI� RXU� FRQWURO�� � $Q\� FKDQJH� LQ� RQH� RU� PRUH� RI� WKHVH� IDFWRUV� FRXOG� 
PDWHULDOO\�DGYHUVHO\�DIIHFW�RXU�ILQDQFLDO�FRQGLWLRQ�DQG�UHVXOWV�RI�RSHUDWLRQV�LQ�IXWXUH�SHULRGV�� 

��� 



� 

:H� DUH� VXEMHFW� WR� SD\PHQW�UHODWHG� ULVNV� WKDW� FRXOG� LQFUHDVH� RXU� RSHUDWLQJ� FRVWV�� H[SRVH� XV� WR� IUDXG� RU� WKHIW�� 
VXEMHFW�XV�WR�SRWHQWLDO�OLDELOLW\�DQG�SRWHQWLDOO\�GLVUXSW�RXU�EXVLQHVV�� 
� 
:H�DFFHSW�SD\PHQWV�XVLQJ�D�YDULHW\�RI�PHWKRGV��LQFOXGLQJ�FUHGLW�DQG�GHELW�FDUGV��3D\3DO��DQG�FKHFNV��DQG�ZH� 

PD\�RIIHU�QHZ�SD\PHQW�RSWLRQV�RYHU�WLPH��$FFHSWDQFH�RI�WKHVH�SD\PHQW�RSWLRQV�VXEMHFWV�XV�WR� UXOHV��UHJXODWLRQV�� 
FRQWUDFWXDO� REOLJDWLRQV� DQG� FRPSOLDQFH� UHTXLUHPHQWV�� LQFOXGLQJ� SD\PHQW� QHWZRUN� UXOHV� DQG� RSHUDWLQJ� JXLGHOLQHV�� 
GDWD� VHFXULW\� VWDQGDUGV� DQG� FHUWLILFDWLRQ� UHTXLUHPHQWV�� DQG� UXOHV� JRYHUQLQJ� HOHFWURQLF� IXQGV� WUDQVIHUV�� 7KHVH� 
UHTXLUHPHQWV� PD\� FKDQJH� RYHU� WLPH� RU� EH� UHLQWHUSUHWHG�� PDNLQJ� FRPSOLDQFH� PRUH� GLIILFXOW� RU� FRVWO\�� )RU� FHUWDLQ� 
SD\PHQW� PHWKRGV�� LQFOXGLQJ� FUHGLW� DQG� GHELW� FDUGV�� ZH� SD\� LQWHUFKDQJH� DQG� RWKHU� IHHV�� ZKLFK� PD\� LQFUHDVH� RYHU� 
WLPH�DQG�UDLVH�RXU�RSHUDWLQJ�FRVWV��: H�UHO\�RQ�WKLUG�SDUWLHV�WR�SURYLGH�SD\PHQW� SURFHVVLQJ� VHUYLFHV�� LQFOXGLQJ�WKH� 
SURFHVVLQJ�RI�FUHGLW�FDUGV��GHELW�FDUGV��DQG�RWKHU�IRUPV�RI�HOHFWURQLF�SD\PHQW��,I�WKHVH�FRPSDQLHV�EHFRPH�XQDEOH� 
WR�SURYLGH�WKHVH�VHUYLFHV�WR�XV��RU�LI�WKHLU�V\VWHPV�DUH�FRPSURPLVHG��LW�FRXOG�SRWHQWLDOO\�GLVUXSW�RXU�EXVLQHVV��7KH� 
SD\PHQW� PHWKRGV� WKDW� ZH� RIIHU� DOVR� VXEMHFW� XV� WR� SRWHQWLDO� IUDXG� DQG� WKHIW� E\� FULPLQDOV�� ZKR� DUH� EHFRPLQJ� 
LQFUHDVLQJO\�PRUH�VRSKLVWLFDWHG��VHHNLQJ�WR�REWDLQ�XQDXWKRUL]HG�DFFHVV�WR�RU�H[SORLW�ZHDNQHVVHV�WKDW�PD\�H[LVW�LQ� 
WKH� SD\PHQW� V\VWHPV�� ,I� ZH� IDLO� WR� FRPSO\� ZLWK� DSSOLFDEOH� UXOHV� RU� UHTXLUHPHQWV� IRU� WKH� SD\PHQW� PHWKRGV� ZH� 
DFFHSW�� RU� LI� SD\PHQW�UHODWHG� GDWD� LV� FRPSURPLVHG� GXH� WR� D� EUHDFK� RU� PLVXVH� RI� GDWD�� ZH� PD\� EH� OLDEOH� IRU� FRVWV� 
LQFXUUHG� E\� SD\PHQW� FDUG� LVVXLQJ� EDQNV� DQG� RWKHU� WKLUG� SDUWLHV� RU� VXEMHFW� WR� ILQHV� DQG� KLJKHU� WUDQVDFWLRQ� IHHV�� RU� 
RXU� DELOLW\� WR� DFFHSW� RU� IDFLOLWDWH� FHUWDLQ� W\SHV� RI� SD\PHQWV� PD\� EH� LPSDLUHG�� � $V� D� UHVXOW�� RXU� EXVLQHVV� DQG� 
RSHUDWLQJ�UHVXOWV�FRXOG�EH�DGYHUVHO\�DIIHFWHG�� 
� 
2XU� VWRFN� SULFH� IOXFWXDWHV� IURP� WLPH� WR� WLPH� DQG� PD\� IDOO� EHORZ� H[SHFWDWLRQV� RI� VHFXULWLHV� DQDO\VWV� DQG� LQYHVWRUV�� 
DQG�FRXOG�VXEMHFW�XV�WR�OLWLJDWLRQ��ZKLFK�PD\�UHVXOW�LQ�\RX�VXIIHULQJ�D�ORVV�RQ�\RXU�LQYHVWPHQW�� 
�������������������� 
7KH�PDUNHW�SULFH�RI�RXU�FRPPRQ�VWRFN�PD\�IOXFWXDWH�VLJQLILFDQWO\�LQ�UHVSRQVH�WR�D�QXPEHU�RI�IDFWRUV��PDQ\�RI� 

ZKLFK�DUH�RXW�RI�RXU�FRQWURO���7KHVH�IDFWRUV�LQFOXGH��TXDUWHUO\�YDULDWLRQV�LQ�RSHUDWLQJ�UHVXOWV��FKDQJHV�LQ�DFFRXQWLQJ� 
WUHDWPHQWV� RU� SULQFLSOHV�� DQQRXQFHPHQWV� E\� XV� RU� RXU� FRPSHWLWRUV� RI� QHZ� SURGXFWV� DQG� VHUYLFHV� RIIHULQJV�� 
VLJQLILFDQW� FRQWUDFWV�� DFTXLVLWLRQV�� RU� VWUDWHJLF� UHODWLRQVKLSV�� DGGLWLRQV� RU� GHSDUWXUHV� RI� NH\� SHUVRQQHO�� DQ\� IXWXUH� 
VDOHV� RI� RXU� FRPPRQ� VWRFN� RU� RWKHU� VHFXULWLHV�� VWRFN� PDUNHW� SULFH� DQG� YROXPH� IOXFWXDWLRQV� RI� SXEOLFO\�WUDGHG� 
FRPSDQLHV�� DQG� JHQHUDO� SROLWLFDO�� HFRQRPLF�� DQG� PDUNHW� FRQGLWLRQV�� � ,Q� VRPH� IXWXUH� TXDUWHU� RXU� RSHUDWLQJ� UHVXOWV� 
PD\�IDOO�EHORZ�WKH�H[SHFWDWLRQV�RI�VHFXULWLHV�DQDO\VWV�DQG�LQYHVWRUV��ZKLFK�FRXOG�UHVXOW�LQ�D�GHFUHDVH�LQ�WKH�WUDGLQJ� 
SULFH�RI�RXU�FRPPRQ�VWRFN���,Q�WKH�SDVW��VHFXULWLHV�FODVV�DFWLRQ�OLWLJDWLRQ�KDV�RIWHQ�EHHQ�EURXJKW�DJDLQVW�D�FRPSDQ\� 
IROORZLQJ� SHULRGV� RI� YRODWLOLW\� LQ� WKH� PDUNHW� SULFH� RI� LWV� VHFXULWLHV�� � :H� PD\� EH� WKH� WDUJHW� RI� VLPLODU� OLWLJDWLRQ� LQ� WKH� 
IXWXUH�� � 6HFXULWLHV� OLWLJDWLRQ� FRXOG� UHVXOW� LQ� VXEVWDQWLDO� FRVWV� DQG� GLYHUW� PDQDJHPHQW
V� DWWHQWLRQ� DQG� UHVRXUFHV�� 
ZKLFK�FRXOG�VHULRXVO\�KDUP�RXU�EXVLQHVV�DQG�RSHUDWLQJ�UHVXOWV�� 
� 
:H�PD\�LVVXH�DGGLWLRQDO�VKDUHV�RI�SUHIHUUHG�VWRFN�WKDW�FRXOG�GHIHU�D�FKDQJH�RI�FRQWURO�RU�GLOXWH�WKH�LQWHUHVWV�RI�RXU� 
FRPPRQ� VWRFNKROGHUV�� � 2XU� FKDUWHU� GRFXPHQWV� FRXOG� GHIHU� D� WDNHRYHU� HIIRUW� ZKLFK� FRXOG� LQKLELW� \RXU� DELOLW\� WR� 
UHFHLYH�DQ�DFTXLVLWLRQ�SUHPLXP�IRU�\RXU�VKDUHV�� 
� 
2XU� FKDUWHU� SHUPLWV� RXU� %RDUG� RI� 'LUHFWRUV� WR� LVVXH� XS� WR� ���� PLOOLRQ� VKDUHV� RI� SUHIHUUHG� VWRFN� ZLWKRXW� 

VWRFNKROGHU�DSSURYDO���&XUUHQWO\�WKHUH�DUH�������VKDUHV�RI�RXU�&RQYHUWLEOH�3UHIHUUHG�6WRFN�LVVXHG�DQG�RXWVWDQGLQJ��� 
7KLV� OHDYHV� VOLJKWO\� OHVV� WKDQ� ���� PLOOLRQ� VKDUHV� RI� SUHIHUUHG� VWRFN� DYDLODEOH� IRU� LVVXDQFH� DW� WKH� GLVFUHWLRQ� RI� RXU� 
%RDUG� RI�'LUHFWRUV���7KHVH�VKDUHV�� LI�LVVXHG�� FRXOG�FRQWDLQ� GLYLGHQG��OLTXLGDWLRQ��FRQYHUVLRQ��YRWLQJ��RU�RWKHU� ULJKWV� 
ZKLFK�FRXOG�DGYHUVHO\�DIIHFW�WKH�ULJKWV� RI�RXU� FRPPRQ�VWRFNKROGHUV�DQG� ZKLFK�FRXOG�DOVR�EH�XWLOL]HG�� XQGHU�VRPH� 
FLUFXPVWDQFHV��DV�D�PHWKRG�RI�GLVFRXUDJLQJ��GHOD\LQJ��RU�SUHYHQWLQJ�D�FKDQJH�LQ�FRQWURO���3URYLVLRQV�RI�RXU�DUWLFOHV� 
RI�LQFRUSRUDWLRQ��E\ODZV�DQG�)ORULGD�ODZ�FRXOG�PDNH�LW�PRUH�GLIILFXOW�IRU�D�WKLUG�SDUW\�WR�DFTXLUH�XV��HYHQ�LI�PDQ\�RI� 
RXU�VWRFNKROGHUV�EHOLHYH�LW�LV�LQ�WKHLU�EHVW�LQWHUHVW�� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
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,7(0�����3523(57,(6� 
� 
2XU� IDFLOLWLHV�� LQFOXGLQJ� RXU� SULQFLSDO� H[HFXWLYH� RIILFHV� DQG� GLVWULEXWLRQ� FHQWHU�� DUH� ORFDWHG� DW� ���� 6RXWK� 

&RQJUHVV� $YHQXH�� 'HOUD\� %HDFK�� )ORULGD� ������� � ,Q� -DQXDU\� ����� ZH� FRPSOHWHG� WKH� DFTXLVLWLRQ� RI� WKLV� UHDO� 
SURSHUW\� ORFDWHG� DW� ���� 6RXWK� &RQJUHVV� $YHQXH�� 'HOUD\� %HDFK�� )ORULGD� ������� DQG� LPSURYHPHQWV� WKHUHRQ� 
�FROOHFWLYHO\� UHIHUUHG� WR� KHUHLQ� DV� WKH� ³3URSHUW\´��� WKH� DVVLJQPHQW� DQG� DVVXPSWLRQ� RI� DOO� OHDVHV� DQG� VHUYLFH� 
DJUHHPHQWV� DIIHFWLQJ� WKH� 3URSHUW\�� DQG� FHUWDLQ� WDQJLEOH� DQG� LQWDQJLEOH� SHUVRQDO� SURSHUW\� UHODWHG� WR� WKH� 3URSHUW\�� 
IRU� D� SXUFKDVH� SULFH� RI� ������ PLOOLRQ�� SOXV� FORVLQJ� FRVWV�� � 7KH� 3URSHUW\� FRQVLVWV� RI� DSSUR[LPDWHO\� �������� VTXDUH� 
IHHW� RI� ODQG� RU� ����� DFUHV� ZLWK� WZR� EXLOGLQJ� FRPSOH[HV� WRWDOLQJ� DSSUR[LPDWHO\� �������� VTXDUH� IHHW�� ZLWK� DGGLWLRQDO� 
ODQG� IRU� IXWXUH� XVH�� 7KH� ILUVW� EXLOGLQJ� FRPSOH[� FRQVLVWV� RI� DSSUR[LPDWHO\� �������� VTXDUH� IHHW� DQG� WKH� VHFRQG� 
EXLOGLQJ� FRPSOH[� FRQVLVWV� RI� DSSUR[LPDWHO\� ������� VTXDUH� IHHW� HDFK� FRQVLVWLQJ� RI� ERWK� RIILFH� DQG� ZDUHKRXVH� 
VSDFH�� � 7KH� &RPSDQ\� RFFXSLHV� DSSUR[LPDWHO\� ������� VTXDUH� IHHW� RI� WKH� ILUVW� EXLOGLQJ� IRU� LWV� SULQFLSDO� RIILFHV� DQG� 
GLVWULEXWLRQ� FHQWHU�� � $V� RI� 0DUFK� ���� ������ ���� RI� WKH� 3URSHUW\� ZDV� OHDVHG� WR� WZR� WHQDQWV� ZLWK� D� UHPDLQLQJ� 
ZHLJKWHG� DYHUDJH� OHDVH� WHUP� RI� ���� \HDUV�� � :H� EHOLHYH� WKDW� RXU� IDFLOLWLHV� DUH� VXIILFLHQW� IRU� RXU� FXUUHQW� QHHGV� DQG� 
DUH�LQ�JRRG�FRQGLWLRQ�LQ�DOO�PDWHULDO�UHVSHFWV�� 
� 
,7(0�����/(*$/�352&((',1*6� 
� 
� 7KH� &RPSDQ\� KDV� VHWWOHG� FRPSODLQWV� WKDW� KDG� EHHQ� ILOHG� ZLWK� YDULRXV� VWDWHV¶� SKDUPDF\� ERDUGV� LQ� WKH� SDVW��� 
7KHUH�FDQ�EH�QR�DVVXUDQFHV�PDGH�WKDW�RWKHU�VWDWHV�ZLOO�QRW�DWWHPSW�WR�WDNH�VLPLODU�DFWLRQV�DJDLQVW�WKH�&RPSDQ\�LQ� 
WKH�IXWXUH�� �7KH�&RPSDQ\� LQLWLDWHV� OLWLJDWLRQ�WR�SURWHFW� LWV� WUDGH�RU�VHUYLFH� PDUNV���7KHUH�FDQ�EH� QR� DVVXUDQFH�WKDW� 
WKH� &RPSDQ\� ZLOO� EH� VXFFHVVIXO� LQ� SURWHFWLQJ� LWV� WUDGH� RU� VHUYLFH� PDUNV�� � /HJDO� FRVWV� UHODWHG� WR� WKH� DERYH� PDWWHUV� 
DUH�H[SHQVHG�DV�LQFXUUHG�� 
� 
,7(0����0,1(�6$)(7<�',6&/2685(6� 
� 
� � 1RW�DSSOLFDEOH��� 
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,668(5�385&+$6(6�2)�(48,7<�6(&85,7,(6� 
� 
3ULFH�5DQJH�RI�&RPPRQ�6WRFN� 
� 
������2XU� FRPPRQ� VWRFN� LV� WUDGHG� RQ� WKH� 1$6'$4� *OREDO� 6HOHFW� 0DUNHW� �³1$6'$4´�� XQGHU� WKH� V\PERO� ³3(76�´�� 
7KH�SULFHV�VHW�IRUWK�EHORZ�UHIOHFW�WKH�KLJK�DQG�ORZ�VDOH�SULFHV�SHU�VKDUH�LQ�HDFK�RI�WKH�TXDUWHUV�RI�ILVFDO������DQG� 
�����DV�UHSRUWHG�E\�WKH�1$6'$4�� 
� 

)LVFDO������ +LJK /RZ 
)LUVW�4XDUWHU ������ ������
 
6HFRQG�4XDUWHU ������ ������
 
7KLUG�4XDUWHU ������ ������
 
)RXUWK�4XDUWHU ������ ������
 

)LVFDO������ +LJK /RZ 
)LUVW�4XDUWHU ������ ������
 
6HFRQG�4XDUWHU ������ ������
 
7KLUG�4XDUWHU ������ ������
 
)RXUWK�4XDUWHU ������ ������
 

� 

� � 
+ROGHUV� 
� 
� 7KHUH� ZHUH� ��� KROGHUV� RI� UHFRUG� RI� RXU� FRPPRQ� VWRFN� DW� 0D\� ���� ������ DQG� DSSUR[LPDWHO\� ������� RI� RXU� 
KROGHUV� DUH� ³VWUHHW� QDPH´� RU� EHQHILFLDO� KROGHUV�� ZKRVH� VKDUHV� DUH� KHOG� E\� EDQNV�� EURNHUV�� RU� RWKHU� ILQDQFLDO� 
LQVWLWXWLRQV�� 
� 
'LYLGHQGV� 
� 
'XULQJ�ILVFDO������DQG�������RXU�%RDUG�RI�'LUHFWRUV�GHFODUHG�WKH�IROORZLQJ�GLYLGHQGV�� 

� 

3HU�6KDUH� 7RWDO�$PRXQW�
 
'HFODUDWLRQ�'DWH 'LYLGHQG 5HFRUG�'DWH �,Q�WKRXVDQGV� 3D\PHQW�'DWH
 

0D\�������� ����� 0D\��������� �������������������� 0D\���������
 
-XO\��������� ����� $XJXVW�������� �������������������� $XJXVW���������
 
2FWREHU��������� ����� 1RYHPEHU�������� �������������������� 1RYHPEHU���������
 
-DQXDU\��������� ����� )HEUXDU\�������� �������������������� )HEUXDU\���������
 

0D\�������� ����� 0D\��������� �������������������� 0D\���������
 
-XO\��������� ����� $XJXVW�������� �������������������� $XJXVW���������
 
2FWREHU��������� ����� 1RYHPEHU�������� �������������������� 1RYHPEHU���������
 
-DQXDU\��������� ����� )HEUXDU\�������� �������������������� )HEUXDU\���������
 � 

� 
2Q� 0D\� ��� ������ WKH� &RPSDQ\¶V� %RDUG� RI� 'LUHFWRUV� GHFODUHG� DQ� LQFUHDVHG� TXDUWHUO\� GLYLGHQG� RI� ������ SHU� 

VKDUH� RQ� LWV� FRPPRQ� VWRFN�� � 7KH� ����� PLOOLRQ� GLYLGHQG� ZLOO� EH� SDLG� RQ� 0D\� ���� ������ WR� VKDUHKROGHUV� RI� UHFRUG� DW� 
WKH� FORVH� RI� EXVLQHVV� RQ� 0D\� ���� ������ � 7KH� &RPSDQ\� LQWHQGV� WR� FRQWLQXH� WR� SD\� UHJXODU� TXDUWHUO\� GLYLGHQGV�� 
KRZHYHU�WKH�GHFODUDWLRQ�DQG�SD\PHQW�RI�IXWXUH�GLYLGHQGV�LV�GLVFUHWLRQDU\�DQG�ZLOO�EH�VXEMHFW�WR�D�GHWHUPLQDWLRQ�E\� 
WKH�%RDUG�RI�'LUHFWRUV�HDFK�TXDUWHU�IROORZLQJ�LWV�UHYLHZ�RI�WKH�&RPSDQ\¶V�ILQDQFLDO�SHUIRUPDQFH�� 
� 
��,VVXHU�3XUFKDVHV�RI�(TXLW\�6HFXULWLHV� 
� 
2Q� 1RYHPEHU� ��� ������ WKH� &RPSDQ\ V� %RDUG� RI� 'LUHFWRUV� DSSURYHG� D� VKDUH� UHSXUFKDVH� SODQ� RI� XS� WR� ������ 

PLOOLRQ�� � 2Q� 2FWREHU� ���� ������ 1RYHPEHU� ��� ������ DQG� $XJXVW� ��� ������ WKH� &RPSDQ\¶V� %RDUG� RI� 'LUHFWRUV� 
DSSURYHG�DQ�LQFUHDVH�XQGHU�WKH�VKDUH�UHSXUFKDVH�SODQ��HDFK�IRU�DQ�DGGLWLRQDO�������PLOOLRQ���7KH�UHSXUFKDVH�SODQ� 
LV� LQWHQGHG� WR� EH� LPSOHPHQWHG� WKURXJK� SXUFKDVHV� PDGH� IURP� WLPH� WR� WLPH� LQ� HLWKHU� WKH� RSHQ� PDUNHW� RU� WKURXJK� 
SULYDWH� WUDQVDFWLRQV� DW� WKH� &RPSDQ\ V� GLVFUHWLRQ�� VXEMHFW� WR� PDUNHW� FRQGLWLRQV� DQG� RWKHU� IDFWRUV�� LQ� DFFRUGDQFH� 
ZLWK�6HFXULWLHV�DQG�([FKDQJH�&RPPLVVLRQ�UHTXLUHPHQWV���� 
� 
� 

���� 






� 

7KHUH� FDQ� EH� QR� DVVXUDQFHV� DV� WR� WKH� SUHFLVH� QXPEHU� RI� VKDUHV� WKDW� ZLOO� EH� UHSXUFKDVHG� XQGHU� WKH� VKDUH� 
UHSXUFKDVH�SODQ��DQG� WKH�&RPSDQ\�PD\� GLVFRQWLQXH� WKH�VKDUH�UHSXUFKDVH�SODQ�DW�DQ\�WLPH�VXEMHFW� WR� FRPSOLDQFH� 
ZLWK� DSSOLFDEOH� UHJXODWRU\� UHTXLUHPHQWV�� � 6KDUHV� SXUFKDVHG� SXUVXDQW� WR� WKH� VKDUH� UHSXUFKDVH� SODQ� ZLOO� HLWKHU� EH� 
FDQFHOOHG�RU�KHOG�LQ�WKH�&RPSDQ\ V�WUHDVXU\���1R�VKDUHV�KDYH�EHHQ�UHSXUFKDVHG�XQGHU�WKH�VKDUH�UHSXUFKDVH�SODQ� 
VLQFH�6HSWHPEHU��������$V�RI�0DUFK�����������WKH�&RPSDQ\�KDG�DSSUR[LPDWHO\�������PLOOLRQ�UHPDLQLQJ�XQGHU�WKH� 
&RPSDQ\¶V� VKDUH� UHSXUFKDVH� SODQ�� � 6LQFH� WKH� LQFHSWLRQ� RI� WKH� VKDUH� UHSXUFKDVH� SODQ� WKURXJK� 6HSWHPEHU� ������ 
DSSUR[LPDWHO\�����PLOOLRQ�VKDUHV�KDYH�EHHQ�UHSXUFKDVHG�XQGHU�WKH�SODQ�IRU�DSSUR[LPDWHO\�������PLOOLRQ��DYHUDJLQJ� 
DSSUR[LPDWHO\��������SHU�VKDUH���� 
� 
3HUIRUPDQFH�*UDSK� 
� 
� 6HW�IRUWK�EHORZ�LV�D�OLQH�JUDSK�FRPSDULQJ�WKH�ILYH�\HDU�FXPXODWLYH�SHUIRUPDQFH�RI�RXU�&RPPRQ�6WRFN�ZLWK�WKH� 
1DVGDT� &RPSRVLWH�� WKH� 5XVVHOO� ������ DQG� RXU� 6,&� &RGH� ����� �SKDUPDF\� SHHU� JURXS�� IURP� 0DUFK� ���� ����� WR� 
0DUFK� ���� ������ 7KH� JUDSK� DVVXPHV� WKDW� ����� ZDV� LQYHVWHG� RQ� 0DUFK� ���� ����� LQ� HDFK� RI� RXU� &RPPRQ� 6WRFN�� 
WKH� 1DVGDT� &RPSRVLWH�� WKH� 5XVVHOO� ������ DQG� WKH� 6,&� &RGH� ����� �SKDUPDF\� SHHU� JURXS��� � %HFDXVH� ZH� KDYH� 
KLVWRULFDOO\� SDLG� GLYLGHQGV� RQ� D� TXDUWHUO\� EDVLV�� WKH� JUDSK� DVVXPHV� WKDW� GLYLGHQGV� ZHUH� UHLQYHVWHG�� � 7KH� 
SHUIRUPDQFH� JUDSK� DQG� UHODWHG� LQIRUPDWLRQ� EHORZ� VKDOO� QRW� EH� GHHPHG� ³ILOHG´� ZLWK� WKH� 6HFXULWLHV� DQG� ([FKDQJH� 
&RPPLVVLRQ��QRU�VKDOO�VXFK�LQIRUPDWLRQ�EH�LQFRUSRUDWHG�E\�UHIHUHQFH�LQWR�DQ\�IXWXUH�ILOLQJ�XQGHU�WKH�6HFXULWLHV�$FW� 
RI� ����� RU� 6HFXULWLHV� ([FKDQJH� $FW� RI� ������ HDFK� DV� DPHQGHG�� H[FHSW� WR� WKH� H[WHQW� WKDW� ZH� VSHFLILFDOO\� 
LQFRUSRUDWH�LW�E\�UHIHUHQFH�LQWR�VXFK�ILOLQJ�� 
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� 3HW0HG�([SUHVV��,QF� ��� 
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1DVGDT�&RPSRVLWH 
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1DVGDT�&RPSRVLWH 6,&�&RGH����� 5XVVHOO����� 3HW0HG�([SUHVV��,QF� 

� 
3HUIRUPDQFH�JUDSK�GDWD�� 
� 

)LVFDO�<HDU�(QGHG�0DUFK���� 
���� ���� ���� ���� ���� ���� 

3HW0HG�([SUHVV��,QF� ������ ������ ������ ������ ������ ������ 
1DVGDT�&RPSRVLWH ������ ������ ������ ������ ������ ������ 

6,&�&RGH����� ������ ������ ������ ������ ������ ������ 
5XVVHOO����� ������ ������ ������ ������ ������ ������ � 
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6HFXULWLHV�$XWKRUL]HG�IRU�,VVXDQFH�XQGHU�(TXLW\�&RPSHQVDWLRQ�3ODQV� 
� 
� 7KH� IROORZLQJ� WDEOH� VHWV� IRUWK� VHFXULWLHV� DXWKRUL]HG� IRU� LVVXDQFH� XQGHU� HTXLW\� FRPSHQVDWLRQ� SODQV�� LQFOXGLQJ� 
LQGLYLGXDO� FRPSHQVDWLRQ� DUUDQJHPHQWV�� E\� XV� XQGHU� RXU� $PHQGHG� DQG� 5HVWDWHG� ����� (PSOR\HH� (TXLW\� 
&RPSHQVDWLRQ� 5HVWULFWHG� 6WRFN� 3ODQ�� $PHQGHG� DQG� 5HVWDWHG� ����� 2XWVLGH� 'LUHFWRU� (TXLW\� &RPSHQVDWLRQ� 
5HVWULFWHG� 6WRFN� 3ODQ�� ����� 2XWVLGH� 'LUHFWRU� (TXLW\� &RPSHQVDWLRQ� 5HVWULFWHG� 6WRFN� 3ODQ�� DQG� ����� (PSOR\HH� 
(TXLW\�&RPSHQVDWLRQ�5HVWULFWHG�6WRFN�3ODQ�DV�RI�0DUFK����������� 
� 

(48,7<�&203(16$7,21�3/$1�,1)250$7,21 

�,Q�WKRXVDQGV� 
1XPEHU�RI�VHFXULWLHV 1XPEHU�RI�VHFXULWLHV 
WR�EH�LVVXHG�XSRQ :HLJKWHG�DYHUDJH UHPDLQLQJ�DYDLODEOH 

H[HUFLVH�RI�RXWVWDQGLQJ� H[HUFLVH�SULFH�RI IRU�IXWXUH�LVVXDQFH 
RSWLRQV��ZDUUDQWV RXWVWDQGLQJ�RSWLRQV� XQGHU�HTXLW\� 

3ODQ�FDWHJRU\ DQG�ULJKWV ZDUUDQWV�DQG�ULJKWV FRPSHQVDWLRQ�SODQV 

�����(PSOR\HH�5HVWULFWHG�6WRFN�3ODQ �������������������������������������� � ������������������������������������ 

�����'LUHFWRU�5HVWULFWHG�6WRFN�3ODQ �������������������������������������� � ������������������������������������ 

�����'LUHFWRU�5HVWULFWHG�6WRFN�3ODQ ��������������������������������������� � ������������������������������������� 
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,7(0�����6(/(&7('�),1$1&,$/�'$7$� 
� 
� 7KH�IROORZLQJ�VHOHFWHG�ILQDQFLDO�GDWD�VKRXOG�EH�UHDG�WRJHWKHU� ZLWK� �0DQDJHPHQW
V�'LVFXVVLRQ�DQG� $QDO\VLV�RI� 
)LQDQFLDO� &RQGLWLRQ� DQG� 5HVXOWV� RI� 2SHUDWLRQV��� WKH� &RQVROLGDWHG� )LQDQFLDO� 6WDWHPHQWV� DQG� QRWHV� WKHUHWR�� DQG� 
RWKHU�ILQDQFLDO�LQIRUPDWLRQ�LQFOXGHG�HOVHZKHUH�LQ�WKLV�$QQXDO�5HSRUW�RQ�)RUP����.���7KH�&RQVROLGDWHG�6WDWHPHQWV� 
RI� ,QFRPH� GDWD� VHW� IRUWK� EHORZ� IRU� WKH� ILVFDO� \HDUV� HQGHG� 0DUFK� ���� ������ ������ DQG� ����� DQG� WKH� &RQVROLGDWHG� 
%DODQFH� 6KHHW� GDWD� DV� RI� 0DUFK� ���� ����� DQG� ����� KDYH� EHHQ� GHULYHG� IURP� RXU� DXGLWHG� &RQVROLGDWHG� )LQDQFLDO� 
6WDWHPHQWV� ZKLFK� DUH� LQFOXGHG� HOVHZKHUH� LQ� WKLV� $QQXDO� 5HSRUW� RQ� )RUP� ���.�� � 7KH� &RQVROLGDWHG� 6WDWHPHQWV� RI� 
,QFRPH� GDWD� VHW� IRUWK� EHORZ� IRU� WKH� ILVFDO� \HDUV� HQGHG� 0DUFK� ���� ����� DQG� ����� DQG� WKH� &RQVROLGDWHG� %DODQFH� 
6KHHW� GDWD� DV� RI� 0DUFK� ���� ������ ����� DQG� ����� KDYH� EHHQ� GHULYHG� IURP� RXU� DXGLWHG� &RQVROLGDWHG� )LQDQFLDO� 
6WDWHPHQWV�ZKLFK�DUH�QRW�LQFOXGHG�LQ�WKLV�$QQXDO�5HSRUW�RQ�)RUP����.�� 
� 
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�,Q�WKRXVDQGV��H[FHSW�IRU�SHU�VKDUH�DPRXQWV� 
)LVFDO�<HDU�(QGHG�0DUFK���� 
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6DOHV 
&RVW�RI�VDOHV 
*URVV�SURILW 
2SHUDWLQJ�H[SHQVHV 
1HW�LQFRPH 
1HW�LQFRPH�SHU�FRPPRQ�VKDUH� 
�������%DVLF 
�������'LOXWHG 
:HLJKWHG�DYHUDJH�QXPEHU�RI 
��FRPPRQ�VKDUHV�RXWVWDQGLQJ� 
�������%DVLF 
�������'LOXWHG 
&DVK�GLYLGHQGV�GHFODUHG�SHU 
��FRPPRQ�VKDUH 
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:RUNLQJ�FDSLWDO 
7RWDO�DVVHWV 
7RWDO�OLDELOLWLHV 
6KDUHKROGHUV 
�HTXLW\ 

����������������� 

����������������� 

������������������ 
������������������ 

����������������� 
������������������ 
������������������� 
������������������ 

����������������� 
������������������ 
������������������� 
������������������ 

����������������� 
������������������ 
������������������� 
������������������ 

����������������� 
������������������ 
������������������� 
������������������ 

121�),1$1&,$/�'$7$��81$8',7('� 

0DUFK���� 
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1HZ�FXVWRPHUV�DFTXLUHG 
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,7(0� ��� 0$1$*(0(17¶6� ',6&866,21� $1'� $1$/<6,6� 2)� ),1$1&,$/� &21',7,21� $1'� 5(68/76� 2)� 
23(5$7,216� 
� 
([HFXWLYH�6XPPDU\� 
� 
3HW0HG� ([SUHVV� ZDV� LQFRUSRUDWHG� LQ� WKH� VWDWH� RI� )ORULGD� LQ� -DQXDU\� ������ � 7KH� &RPSDQ\¶V� FRPPRQ� VWRFN� LV� 

WUDGHG� RQ� WKH� 1$6'$4� *OREDO� 6HOHFW� 0DUNHW� XQGHU� WKH� V\PERO� ³3(76�´� � 7KH� &RPSDQ\� EHJDQ� VHOOLQJ� SHW� 
PHGLFDWLRQV� DQG� RWKHU� SHW� KHDOWK� SURGXFWV� LQ� 6HSWHPEHU� ������ � ,Q� 0DUFK� ����� WKH� &RPSDQ\� VWDUWHG� RIIHULQJ� IRU� 
VDOH�DGGLWLRQDO�SHW�VXSSOLHV�RQ�LWV� ZHEVLWH��DQG�WKHVH� LWHPV�DUH�GURS�VKLSSHG�WR�FXVWRPHUV� E\�WKLUG�SDUW\� YHQGRUV�� 
3UHVHQWO\�� WKH� &RPSDQ\¶V� SURGXFW� OLQH� LQFOXGHV� DSSUR[LPDWHO\� ������ 6.8V� RI� WKH� PRVW� SRSXODU� SHW� PHGLFDWLRQV�� 
KHDOWK�SURGXFWV��DQG�VXSSOLHV�IRU�GRJV�DQG�FDWV�� 
�� 
7KH� &RPSDQ\� PDUNHWV� LWV� SURGXFWV� WKURXJK� QDWLRQDO� DGYHUWLVLQJ� FDPSDLJQV� ZKLFK� DLP� WR� LQFUHDVH� WKH� 

UHFRJQLWLRQ� RI� WKH� ³������3HW0HGV´� EUDQG� QDPH�� DQG� ³3HW0HGV´� IDPLO\� RI� WUDGHPDUNV�� LQFUHDVH� WUDIILF� RQ� LWV� 
ZHEVLWH�DW�ZZZ�����SHWPHGV�FRP��DFTXLUH�QHZ�FXVWRPHUV��DQG�PD[LPL]H�UHSHDW�SXUFKDVHV���$SSUR[LPDWHO\����� 
RI�DOO� VDOHV� ZHUH�JHQHUDWHG�YLD�WKH� ,QWHUQHW�LQ�ILVFDO�������FRPSDUHG�WR�����LQ�ILVFDO��������7KH�&RPSDQ\¶V� VDOHV� 
FRQVLVW� RI� SURGXFWV� VROG� PDLQO\� WR� UHWDLO� FRQVXPHUV�� �7KH� WZHOYH�PRQWK� DYHUDJH� SXUFKDVH� ZDV� DSSUR[LPDWHO\� ���� 
DQG�����SHU�RUGHU�IRU�WKH�ILVFDO�\HDUV�HQGHG�0DUFK����������DQG�������UHVSHFWLYHO\�� 
� 
&ULWLFDO�$FFRXQWLQJ�3ROLFLHV� 
� 
2XU� GLVFXVVLRQ� DQG� DQDO\VLV� RI� RXU� ILQDQFLDO� FRQGLWLRQ� DQG� WKH� UHVXOWV� RI� RXU� RSHUDWLRQV� DUH� EDVHG� XSRQ� RXU� 

&RQVROLGDWHG� )LQDQFLDO� 6WDWHPHQWV� DQG� WKH� GDWD� XVHG� WR� SUHSDUH� WKHP�� � 7KH� &RPSDQ\¶V� &RQVROLGDWHG� )LQDQFLDO� 
6WDWHPHQWV�KDYH�EHHQ� SUHSDUHG� LQ�DFFRUGDQFH� ZLWK�DFFRXQWLQJ�SULQFLSOHV�JHQHUDOO\�DFFHSWHG� LQ�WKH�8QLWHG� 6WDWHV� 
RI� $PHULFD�� � 2Q� DQ� RQJRLQJ� EDVLV� ZH� UH�HYDOXDWH� RXU� MXGJPHQWV� DQG� HVWLPDWHV� LQFOXGLQJ� WKRVH� UHODWHG� WR� SURGXFW� 
UHWXUQV�� EDG� GHEWV�� LQYHQWRULHV�� DQG� LQFRPH� WD[HV�� � :H� EDVH� RXU� HVWLPDWHV� DQG� MXGJPHQWV� RQ� RXU� KLVWRULFDO� 
H[SHULHQFH��NQRZOHGJH�RI�FXUUHQW�FRQGLWLRQV��DQG�RXU�EHOLHIV�RI�ZKDW�FRXOG�RFFXU�LQ�WKH�IXWXUH�FRQVLGHULQJ�DYDLODEOH� 
LQIRUPDWLRQ�� � $FWXDO� UHVXOWV� PD\� GLIIHU� IURP� WKHVH� HVWLPDWHV� XQGHU� GLIIHUHQW� DVVXPSWLRQV� RU� FRQGLWLRQV�� � 2XU� 
HVWLPDWHV�DUH�JXLGHG�E\�REVHUYLQJ�WKH�IROORZLQJ�FULWLFDO�DFFRXQWLQJ�SROLFLHV�� 
� 
5HYHQXH�UHFRJQLWLRQ�� 
� 
� 7KH� &RPSDQ\� JHQHUDWHV� UHYHQXH� E\� VHOOLQJ� SHW� PHGLFDWLRQ� SURGXFWV� DQG� SHW� VXSSOLHV� SULPDULO\�  WR� UHWDLO�  
FRQVXPHUV���7KH�&RPSDQ\¶V�SROLF\� LV�WR�UHFRJQL]H�UHYHQXH�IURP�SURGXFW�VDOHV�XSRQ�VKLSPHQW�� ZKHQ�WKH�ULJKWV�RI� 
RZQHUVKLS� DQG� ULVN� RI� ORVV� KDYH� SDVVHG� WR� WKH� FXVWRPHU�� � 2XWERXQG� VKLSSLQJ� DQG� KDQGOLQJ� IHHV� DUH� LQFOXGHG� LQ� 
VDOHV� DQG� DUH� ELOOHG� XSRQ� VKLSPHQW�� � 6KLSSLQJ� H[SHQVHV� DUH� LQFOXGHG� LQ� FRVW� RI� VDOHV�� � 7KH� PDMRULW\� RI� WKH� 
&RPSDQ\¶V� VDOHV� DUH� SDLG� E\� FUHGLW� FDUGV� DQG� WKH� &RPSDQ\� XVXDOO\� UHFHLYHV� WKH� FDVK� VHWWOHPHQW� LQ� WZR� WR� WKUHH� 
EDQNLQJ�GD\V���&UHGLW�FDUG�VDOHV�PLQLPL]H�DFFRXQWV�UHFHLYDEOH�EDODQFHV�UHODWLYH�WR�VDOHV���7KH�&RPSDQ\�PDLQWDLQV� 
DQ� DOORZDQFH� IRU� GRXEWIXO� DFFRXQWV� IRU� ORVVHV� WKDW� WKH� &RPSDQ\� HVWLPDWHV� ZLOO� DULVH� IURP� FXVWRPHUV¶� LQDELOLW\� WR� 
PDNH�UHTXLUHG�SD\PHQWV��DULVLQJ�IURP�HLWKHU�FUHGLW�FDUG�FKDUJH�EDFNV�RU�LQVXIILFLHQW�IXQGV�FKHFNV���7KH�&RPSDQ\� 
GHWHUPLQHV�LWV�HVWLPDWHV�RI�WKH�XQFROOHFWLELOLW\�RI�DFFRXQWV�UHFHLYDEOH�E\�DQDO\]LQJ�KLVWRULFDO�EDG�GHEWV�DQG�FXUUHQW� 
HFRQRPLF� WUHQGV�� �7KH� DOORZDQFH� IRU� GRXEWIXO� DFFRXQWV� ZDV� DSSUR[LPDWHO\� �������� DW� 0DUFK� ���� ������ FRPSDUHG� 
WR���������DW�0DUFK����������� 
� 
9DOXDWLRQ�RI�LQYHQWRU\� 
� 
� ,QYHQWRULHV�FRQVLVW�RI�SUHVFULSWLRQ�DQG�QRQ�SUHVFULSWLRQ�SHW�PHGLFDWLRQV�DQG�SHW�VXSSOLHV�WKDW�DUH�DYDLODEOH�IRU� 
VDOH� DQG� DUH� SULFHG� DW� WKH� ORZHU� RI� FRVW� RU� QHW� UHDOL]DEOH� YDOXH� XVLQJ� D� ZHLJKWHG� DYHUDJH� FRVW� PHWKRG�� � 7KH� 
&RPSDQ\� ZULWHV� GRZQ� LWV� LQYHQWRU\� IRU� HVWLPDWHG� REVROHVFHQFH�� � 7KH� LQYHQWRU\� UHVHUYH� ZDV� DSSUR[LPDWHO\� 
��������DQG���������DW�0DUFK����������DQG�������UHVSHFWLYHO\�� 
� 
$GYHUWLVLQJ� 
� 
7KH� &RPSDQ\ V� DGYHUWLVLQJ� H[SHQVH� FRQVLVWV� SULPDULO\� RI� ,QWHUQHW� PDUNHWLQJ� DQG� GLUHFW� PDLO�SULQW� DGYHUWLVLQJ��� 

,QWHUQHW� FRVWV� DUH� H[SHQVHG� LQ� WKH� PRQWK� LQFXUUHG� DQG� GLUHFW� PDLO�SULQW� DGYHUWLVLQJ� FRVWV� DUH� H[SHQVHG� ZKHQ� WKH� 
UHODWHG�FDWDORJV��EURFKXUHV��DQG�SRVWFDUGV�DUH�SURGXFHG��GLVWULEXWHG��RU�VXSHUVHGHG�� 
�� 
� 
� 
� 
� 

���� 



� 

$FFRXQWLQJ�IRU�LQFRPH�WD[HV� 
� 
� 7KH� &RPSDQ\� DFFRXQWV� IRU� LQFRPH� WD[HV� XQGHU� WKH� SURYLVLRQV� RI� $6&� 7RSLF� ����� �³$FFRXQWLQJ� IRU� ,QFRPH� 
7D[HV´��� ZKLFK� JHQHUDOO\� UHTXLUHV� WKH� UHFRJQLWLRQ� RI� GHIHUUHG� WD[� DVVHWV� DQG� OLDELOLWLHV� IRU� WKH� H[SHFWHG� IXWXUH� WD[� 
EHQHILWV� RU� FRQVHTXHQFHV� RI� HYHQWV� WKDW� KDYH� EHHQ� LQFOXGHG� LQ� WKH� &RQVROLGDWHG� )LQDQFLDO� 6WDWHPHQWV� RU� WD[� 
UHWXUQV�� � 8QGHU� WKLV� PHWKRG�� GHIHUUHG� WD[� DVVHWV� DQG� OLDELOLWLHV� DUH� GHWHUPLQHG� EDVHG� RQ� GLIIHUHQFHV� EHWZHHQ� WKH� 
ILQDQFLDO� UHSRUWLQJ� FDUU\LQJ� YDOXHV� DQG� WKH� WD[� EDVHV� RI� DVVHWV� DQG� OLDELOLWLHV�� DQG� DUH� PHDVXUHG� E\� DSSO\LQJ� 
HQDFWHG�WD[�UDWHV�DQG�ODZV�IRU�WKH�WD[DEOH�\HDUV�LQ�ZKLFK�WKRVH�GLIIHUHQFHV�DUH�H[SHFWHG�WR�UHYHUVH�� 
� 
5HVXOWV�RI�2SHUDWLRQV� 
� 
� 7KH� IROORZLQJ� VKRXOG� EH� UHDG� LQ� FRQMXQFWLRQ� ZLWK� WKH� &RPSDQ\¶V� &RQVROLGDWHG� )LQDQFLDO� 6WDWHPHQWV� DQG� WKH� 
UHODWHG� QRWHV� WKHUHWR� LQFOXGHG� HOVHZKHUH� KHUHLQ�� � 7KH� IROORZLQJ� WDEOH� VHWV� IRUWK�� DV� D� SHUFHQWDJH� RI� VDOHV�� FHUWDLQ� 
RSHUDWLQJ�GDWD�DSSHDULQJ�LQ�WKH�&RPSDQ\¶V�&RQVROLGDWHG�6WDWHPHQWV�RI�&RPSUHKHQVLYH�,QFRPH�� 
� 

)LVFDO�<HDU�(QGHG�0DUFK���� 

���� ���� ���� 

6DOHV ������������ � ������������ � ������������ � 

&RVW�RI�VDOHV ������������� ������������� ������������� 

*URVV�SURILW ������������� ������������� ������������� 

2SHUDWLQJ�H[SHQVHV� 
�����*HQHUDO�DQG�DGPLQLVWUDWLYH �������������� �������������� �������������� 
�����$GYHUWLVLQJ �������������� �������������� ������������� 
�����'LVFRQWLQXHG�SURMHFW�FRVWV ����������� ����������� �������������� 
�����'HSUHFLDWLRQ �������������� �������������� �������������� 
7RWDO�RSHUDWLQJ�H[SHQVHV ������������� ������������� ������������� 

,QFRPH�IURP�RSHUDWLRQV ������������� ������������� ������������� 

7RWDO�RWKHU�LQFRPH �������������� �������������� �������������� 

,QFRPH�EHIRUH�SURYLVLRQ�IRU�LQFRPH�WD[HV� ������������� ������������� ������������� 

3URYLVLRQ�IRU�LQFRPH�WD[HV� �������������� �������������� �������������� 

1HW�LQFRPH �������������� � �������������� � �������������� � 

� 
� 
)LVFDO������&RPSDUHG�WR�)LVFDO������ 
� 
6DOHV� 
� 
� 6DOHV� LQFUHDVHG� E\� DSSUR[LPDWHO\� ������ PLOOLRQ�� RU� ������ WR� DSSUR[LPDWHO\� ������� PLOOLRQ� IRU� WKH� ILVFDO� \HDU� 
HQGHG�0DUFK�����������IURP�DSSUR[LPDWHO\��������PLOOLRQ�IRU�WKH�ILVFDO�\HDU�HQGHG�0DUFK������������7KH�LQFUHDVH� 
LQ�VDOHV�IRU�WKH�ILVFDO�\HDU�HQGHG�0DUFK����������ZDV�SULPDULO\�GXH�WR�LQFUHDVHG�QHZ�RUGHU�DQG�UHRUGHU�VDOHV���7KH� 
&RPSDQ\� DFTXLUHG� DSSUR[LPDWHO\� ��������QHZ�FXVWRPHUV�IRU� WKH�ILVFDO� \HDU�HQGHG�0DUFK����� ������FRPSDUHG�WR� 
DSSUR[LPDWHO\���������QHZ�FXVWRPHUV�IRU�WKH�VDPH�SHULRG�WKH�SULRU�\HDU������ 
� � 
� 
� 
� 
� 
� 

���� 



� 

7KH�IROORZLQJ�FKDUW�LOOXVWUDWHV�VDOHV�E\�YDULRXV�VDOHV�FODVVLILFDWLRQV�� 
� 

6DOHV��,Q�WKRXVDQGV� ���� � ���� � ��9DULDQFH ��9DULDQFH 

5HRUGHU�6DOHV ������������������ ����� ����������������� ����� ����������������� ���� 

1HZ�2UGHU�6DOHV ������������������� ����� ������������������ ����� ������������������ ���� 

7RWDO�1HW�6DOHV ������������������ ������ ����������������� ������ ����������������� ���� 

,QWHUQHW�6DOHV ������������������ ����� ����������������� ����� ����������������� ���� 

&RQWDFW�&HQWHU�6DOHV ������������������� ����� ������������������ ����� �������������������� ����� 

7RWDO�1HW�6DOHV ������������������ ������ ����������������� ������ ����������������� ���� 
� 

� *RLQJ� IRUZDUG� VDOHV� PD\� EH� DGYHUVHO\� DIIHFWHG� GXH� WR� LQFUHDVHG� FRPSHWLWLRQ� DQG� FRQVXPHUV� JLYLQJ� PRUH� 
FRQVLGHUDWLRQ�WR�SULFH���1R� JXDUDQWHHV�FDQ� EH�PDGH�WKDW�VDOHV�ZLOO�FRQWLQXH�WR�JURZ�LQ�WKH�IXWXUH�� �7KH�PDMRULW\� RI� 
RXU� SURGXFW� VDOHV� DUH� DIIHFWHG� E\� WKH� VHDVRQV�� GXH� WR� WKH� VHDVRQDOLW\� RI� PDLQO\� KHDUWZRUP�� DQG� IOHD� DQG� WLFN� 
PHGLFDWLRQV�� � )RU� WKH� TXDUWHUV� HQGHG� -XQH� ���� 6HSWHPEHU� ���� 'HFHPEHU� ���� DQG� 0DUFK� ��� RI� ILVFDO� ������ WKH� 
&RPSDQ\¶V� VDOHV� ZHUH� DSSUR[LPDWHO\� ����� ����� ����� DQG� ����� UHVSHFWLYHO\�� � )RU� WKH� TXDUWHUV� HQGHG� -XQH� ���� 
6HSWHPEHU� ���� 'HFHPEHU� ���� DQG� 0DUFK� ��� RI� ILVFDO� ������ WKH� &RPSDQ\¶V� VDOHV� ZHUH� DSSUR[LPDWHO\� ����� ����� 
�����DQG������UHVSHFWLYHO\�� 
� 
&RVW�RI�VDOHV� 
� 
� &RVW� RI� VDOHV� LQFUHDVHG� E\� ������ PLOOLRQ�� RU� ����� WR� ������� PLOOLRQ� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ������ 
IURP��������PLOOLRQ�IRU�WKH�ILVFDO�\HDU�HQGHG�0DUFK������������7KH�LQFUHDVH�LQ�FRVW�RI�VDOHV�LQ�ILVFDO������LV�GLUHFWO\� 
UHODWHG�WR�WKH�LQFUHDVH�LQ�VDOHV�GXULQJ�WKH�ILVFDO� \HDU���$V�D�SHUFHQWDJH� RI� VDOHV�� FRVW�RI�VDOHV�ZDV�������LQ�ILVFDO� 
������DV�FRPSDUHG�WR� ������LQ�ILVFDO��������7KH�FRVW�RI�VDOHV�SHUFHQWDJH�LQFUHDVH�FDQ�EH�PDLQO\�DWWULEXWHG�WR�DQ� 
LQFUHDVH� LQ� SURGXFW� FRVWV� RQ� FHUWDLQ� EUDQGV� DQG� DGGLWLRQDO� GLVFRXQWV� JLYHQ� WR� FXVWRPHUV� WR� LQFUHDVH� VDOHV� GXULQJ� 
WKH�ILVFDO�\HDU�� 
� 
*URVV�SURILW� 
� 
� *URVV�SURILW�LQFUHDVHG�E\������PLOOLRQ��RU�������WR�������PLOOLRQ�IRU�WKH�ILVFDO�\HDU�HQGHG�0DUFK�����������IURP� 
������PLOOLRQ�IRU�WKH�ILVFDO�\HDU�HQGHG�0DUFK������������7KH�LQFUHDVH�LQ�JURVV�SURILW�LQ�ILVFDO������LV�GLUHFWO\�UHODWHG� 
WR� WKH� LQFUHDVH� LQ� VDOHV� GXULQJ� WKH� ILVFDO� \HDU�� � *URVV� SURILW� DV� D� SHUFHQWDJH� RI� VDOHV� IRU� ILVFDO� ����� ZDV� ������ 
FRPSDUHG�WR�������IRU�ILVFDO��������7KH�JURVV�SURILW�SHUFHQWDJH�GHFUHDVH�LQ�ILVFDO������FDQ�EH�PDLQO\�DWWULEXWHG�WR� 
DQ� LQFUHDVH� LQ� SURGXFW� FRVWV� RQ� FHUWDLQ� EUDQGV� DQG� DGGLWLRQDO� GLVFRXQWV� JLYHQ� WR� FXVWRPHUV� WR� LQFUHDVH� VDOHV� 
GXULQJ�WKH�ILVFDO�\HDU�� 
� 
*HQHUDO�DQG�DGPLQLVWUDWLYH�H[SHQVHV� 
� 
� *HQHUDO� DQG� DGPLQLVWUDWLYH� H[SHQVHV� LQFUHDVHG� E\� ����� PLOOLRQ�� RU� ������ WR� ������ PLOOLRQ� IRU� WKH� ILVFDO� \HDU� 
HQGHG� 0DUFK� ���� ����� IURP� ������ PLOOLRQ� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ������ � 7KH� LQFUHDVH� LQ� JHQHUDO� DQG� 
DGPLQLVWUDWLYH�H[SHQVHV�IRU�WKH�ILVFDO�\HDU�HQGHG�0DUFK����������ZDV�SULPDULO\�GXH�WR�WKH�IROORZLQJ��D������PLOOLRQ� 
LQFUHDVH�LQ�SD\UROO�H[SHQVHV�UHODWHG�WR�LQFUHDVHG�VWRFN�FRPSHQVDWLRQ�H[SHQVH�DQG�DGGLWLRQDO�H[SHQVHV�UHODWHG�WR� 
WKH� PRYH� RI� RXU� FRUSRUDWH� KHDGTXDUWHUV� LQ� 'HFHPEHU� ������ D� ��������� LQFUHDVH� LQ� EDQN� VHUYLFH� IHHV� GXH� WR� 
LQFUHDVHG� VDOHV�� D� ��������� LQFUHDVH� LQ� EDG� GHEW� H[SHQVHV� UHODWLQJ� WR� LQFUHDVHG� FUHGLW� FDUG� FKDUJHEDFNV� IRU� WKH� 
\HDU�� DQG� D� ��������� LQFUHDVH� LQ� RWKHU� H[SHQVHV� ZKLFK� LQFOXGHG� SURIHVVLRQDO� IHHV�� WHOHSKRQH�� DQG� RIILFH� 
H[SHQVHV�� 2IIVHWWLQJ� WKH� LQFUHDVH� ZDV� D� ��������� GHFUHDVH� WR� SURSHUW\� H[SHQVH�� DQ� �������� GHFUHDVH� WR� 
LQVXUDQFH� H[SHQVHV�� DQG� D� �������� GHFUHDVH� LQ� RWKHU� H[SHQVHV� ZKLFK� LQFOXGHG� OLFHQVHV�� DQG� WUDYHO� H[SHQVHV��� 
*HQHUDO� DQG� DGPLQLVWUDWLYH� H[SHQVHV� DV� D� SHUFHQWDJH� RI� VDOHV� ZHUH� ����� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� 
������FRPSDUHG�WR������IRU�WKH�ILVFDO�\HDU�HQGHG�0DUFK����������� 
� 
$GYHUWLVLQJ�H[SHQVHV� 
� 
� $GYHUWLVLQJ� H[SHQVHV� GHFUHDVHG� E\� DSSUR[LPDWHO\� ����� PLOOLRQ� WR� DSSUR[LPDWHO\� ������ PLOOLRQ� IRU� WKH� ILVFDO� 
\HDU� HQGHG� 0DUFK� ���� ������ IURP� DSSUR[LPDWHO\� ������ PLOOLRQ� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ������ � 7KH� 
GHFUHDVH� LQ� DGYHUWLVLQJ� H[SHQVHV� IRU� ILVFDO� ����� FDQ� EH� DWWULEXWHG� WR� WKH� HOLPLQDWLRQ� RI� WHOHYLVLRQ� DGYHUWLVLQJ� 
VSHQGLQJ� DQG� RWKHU� OHVV� FRVW� HIILFLHQW� DGYHUWLVLQJ�� � 7KH� DGYHUWLVLQJ� FRVWV� RI� DFTXLULQJ� D� QHZ� FXVWRPHU�� GHILQHG� DV� 
WRWDO� DGYHUWLVLQJ� FRVWV� GLYLGHG� E\� QHZ� FXVWRPHUV� DFTXLUHG�� ZDV� ���� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ������ 
FRPSDUHG�WR�����IRU�WKH�ILVFDO�\HDU�HQGHG�0DUFK������������� 

���� 



� 

� $GYHUWLVLQJ� FRVW� RI� DFTXLULQJ� D� QHZ� FXVWRPHU� FDQ� EH� LPSDFWHG� E\� WKH� DGYHUWLVLQJ� HQYLURQPHQW�� WKH� 
HIIHFWLYHQHVV� RI� RXU� DGYHUWLVLQJ� FUHDWLYH�� LQFUHDVHG� DGYHUWLVLQJ� VSHQGLQJ�� DQG� SULFH� FRPSHWLWLRQ�� � +LVWRULFDOO\�� WKH� 
DGYHUWLVLQJ� HQYLURQPHQW� IOXFWXDWHV� GXH� WR� VXSSO\� DQG� GHPDQG�� � $� PRUH� IDYRUDEOH� DGYHUWLVLQJ� HQYLURQPHQW� PD\� 
SRVLWLYHO\� LPSDFW�IXWXUH�QHZ�RUGHU�VDOHV��ZKHUHDV�D� OHVV�IDYRUDEOH�DGYHUWLVLQJ�HQYLURQPHQW�PD\�QHJDWLYHO\�LPSDFW� 
IXWXUH�QHZ�RUGHU�VDOHV�� 
� 
� $V�D�SHUFHQWDJH�RI�VDOHV��DGYHUWLVLQJ�H[SHQVH�ZDV������DQG������IRU�WKH�ILVFDO�\HDUV�HQGHG�0DUFK���������� 
DQG� ������ UHVSHFWLYHO\�� � 7KH� GHFUHDVH� LQ� DGYHUWLVLQJ� H[SHQVH� DV� D� SHUFHQWDJH� RI� WRWDO� VDOHV� IRU� WKH� ILVFDO� \HDU� 
HQGHG� 0DUFK� ���� ����� FDQ� EH� PDLQO\� DWWULEXWHG� WR� WKH� HOLPLQDWLRQ� RI� WHOHYLVLRQ� DGYHUWLVLQJ� VSHQGLQJ�� � 7KH� 
&RPSDQ\� FXUUHQWO\� DQWLFLSDWHV� DGYHUWLVLQJ� DV� D� SHUFHQWDJH� RI� VDOHV� WR� EH� EHWZHHQ� DSSUR[LPDWHO\� ��� DQG� ��� IRU� 
ILVFDO� ������ � +RZHYHU�� WKH� DGYHUWLVLQJ� SHUFHQWDJH� PD\� IOXFWXDWH� TXDUWHU� WR� TXDUWHU� GXH� WR� VHDVRQDOLW\� DQG� 
DGYHUWLVLQJ�DYDLODELOLW\�� 
� 
'HSUHFLDWLRQ�� 
� 
� 'HSUHFLDWLRQ�LQFUHDVHG�E\�DSSUR[LPDWHO\�����������WR�DSSUR[LPDWHO\������PLOOLRQ�IRU�WKH�\HDU�HQGHG�0DUFK����� 
������IURP�DSSUR[LPDWHO\����������IRU�WKH�\HDU�HQGHG�0DUFK������������7KLV�LQFUHDVH�WR�GHSUHFLDWLRQ�IRU�WKH�ILVFDO� 
\HDU� HQGHG� 0DUFK� ���� ����� FDQ� EH� DWWULEXWHG� WR� DQ� LQFUHDVH� LQ� QHZ� SURSHUW\� DQG� HTXLSPHQW� DGGLWLRQV� UHODWHG� WR� 
WKH�&RPSDQ\¶V�QHZ�FRUSRUDWH�KHDGTXDUWHUV�DQG�GLVWULEXWLRQ�IDFLOLW\�� 
� 
2WKHU�LQFRPH� 
� 
� 2WKHU� LQFRPH� LQFUHDVHG� E\� DSSUR[LPDWHO\� ���������� WR� DSSUR[LPDWHO\� ��������� IRU� WKH� ILVFDO� \HDU� HQGHG� 
0DUFK� ���� ����� IURP� DSSUR[LPDWHO\� ��������� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ������ � 7KH� LQFUHDVH� WR� RWKHU� 
LQFRPH�IRU�WKH�ILVFDO� \HDU� HQGHG�0DUFK���������� LV�UHODWHG�WR� DGYHUWLVLQJ�DQG�UHQWDO�UHYHQXH��RIIVHW�E\� GHFUHDVHG� 
LQWHUHVW� LQFRPH�� � ,QWHUHVW� LQFRPH� PD\� GHFUHDVH� LQ� WKH� IXWXUH� DV� WKH� &RPSDQ\� XWLOL]HV� LWV� FDVK� EDODQFHV� RQ� LWV� 
VKDUH� UHSXUFKDVH� SODQ�� ZLWK� DSSUR[LPDWHO\� ������ PLOOLRQ� UHPDLQLQJ� DW� 0DUFK� ���� ������ RQ� DQ\� TXDUWHUO\� GLYLGHQG� 
SD\PHQW��RU�RQ�LWV�RSHUDWLQJ�DFWLYLWLHV�� 
� 
3URYLVLRQ�IRU�LQFRPH�WD[HV� 
� 
)RU� WKH� ILVFDO� \HDUV� HQGHG� 0DUFK� ���� ����� DQG� ������ WKH� &RPSDQ\� UHFRUGHG� DQ� LQFRPH� WD[� SURYLVLRQ� IRU� 

DSSUR[LPDWHO\� ������ PLOOLRQ� DQG� ������ PLOOLRQ�� UHVSHFWLYHO\�� � 7KH� LQFUHDVH� WR� WKH� LQFRPH� WD[� SURYLVLRQ� IRU� ILVFDO� 
����� LV� UHODWHG� WR� DQ� LQFUHDVH� WR� RSHUDWLQJ� LQFRPH� IRU� WKH� SHULRG� GXH� WR� DQ� LQFUHDVH� LQ� JURVV� SURILW� GXH� WR� 
LQFUHDVHG�VDOHV�DQG�D�UHGXFWLRQ�LQ�RSHUDWLQJ�H[SHQVHV����7KH�HIIHFWLYH� WD[� UDWH� IRU� WKH� ILVFDO� \HDUV� HQGHG� 0DUFK� 
���������DQG������ZHUH�������DQG��������UHVSHFWLYHO\���7KH�HIIHFWLYH� WD[�UDWH�LQFUHDVH�IRU�WKH�ILVFDO� \HDU� HQGHG� 
0DUFK� ���� ����� FDQ� EH� DWWULEXWHG� WR� D� RQH�WLPH� FKDUJH� UHODWHG� WR� D� ILVFDO� ����� LQFRPH� WD[� XQGHU�DFFUXDO�� ZKLFK� 
ZDV�UHFRJQL]HG�LQ�WKH�TXDUWHU�HQGHG�'HFHPEHU�����������FRPSDUHG�WR�D�RQH�WLPH� EHQHILW�UHODWHG�WR�D�ILVFDO������ 
LQFRPH�WD[�RYHU�DFFUXDO��ZKLFK�ZDV�UHFRJQL]HG�LQ�WKH�TXDUWHU�HQGHG�'HFHPEHU�����������7KH�&RPSDQ\�HVWLPDWHV� 
LWV�HIIHFWLYH�WD[�UDWH�ZLOO�EH�DSSUR[LPDWHO\�������IRU�ILVFDO������� 
� 
1HW�LQFRPH�� 
� 
� 1HW� LQFRPH� LQFUHDVHG� E\� DSSUR[LPDWHO\� ����� PLOOLRQ�� RU� ������� WR� DSSUR[LPDWHO\� ������ PLOOLRQ� IRU� WKH� ILVFDO� 
\HDU� HQGHG� 0DUFK� ���� ����� IURP� DSSUR[LPDWHO\� ������ PLOOLRQ� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ������ � 7KH� 
LQFUHDVH� ZDV� SULPDULO\� GXH� WR� DQ� LQFUHDVH� WR� JURVV� SURILW� GXH� WR� LQFUHDVHG� VDOHV� DQG� D� UHGXFWLRQ� LQ� RSHUDWLQJ� 
H[SHQVHV��RIIVHW�E\�DQ�LQFUHDVHG�LQFRPH�WD[�SURYLVLRQ�GXULQJ�ILVFDO������� 
� 
)LVFDO������&RPSDUHG�WR�)LVFDO������ 
� 
6DOHV� 
� 
� 6DOHV� LQFUHDVHG� E\� DSSUR[LPDWHO\� ����� PLOOLRQ�� RU� ������ WR� DSSUR[LPDWHO\� ������� PLOOLRQ� IRU� WKH� ILVFDO� \HDU� 
HQGHG�0DUFK�����������IURP�DSSUR[LPDWHO\��������PLOOLRQ�IRU�WKH�ILVFDO�\HDU�HQGHG�0DUFK������������7KH�LQFUHDVH� 
LQ� VDOHV� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ����� ZDV� SULPDULO\� GXH� WR� LQFUHDVHG� UHRUGHU� VDOHV�� RIIVHW� E\� D� VOLJKW� 
GHFUHDVH� LQ� QHZ� RUGHU� VDOHV�� � 7KH� &RPSDQ\� DFTXLUHG� DSSUR[LPDWHO\� �������� QHZ� FXVWRPHUV� IRU� WKH� \HDU� HQGHG� 
0DUFK�����������FRPSDUHG�WR�DSSUR[LPDWHO\���������QHZ�FXVWRPHUV�IRU�WKH�VDPH�SHULRG�WKH�SULRU�\HDU������ 
� � 
� 
� 
� 

���� 



� 

7KH�IROORZLQJ�FKDUW�LOOXVWUDWHV�VDOHV�E\�YDULRXV�VDOHV�FODVVLILFDWLRQV�� 
� 

6DOHV��,Q�WKRXVDQGV� ���� � ���� � ��9DULDQFH ��9DULDQFH 

5HRUGHU�6DOHV ������������������ ����� ����������������� ����� ������������������ ���� 

1HZ�2UGHU�6DOHV ������������������� ����� ������������������ ����� �������������������� ����� 

7RWDO�1HW�6DOHV ������������������ ������ ����������������� ������ ������������������ ���� 

,QWHUQHW�6DOHV ������������������ ����� ����������������� ����� ������������������ ���� 

&RQWDFW�&HQWHU�6DOHV ������������������� ����� ������������������ ����� ������������������� ����� 

7RWDO�1HW�6DOHV ������������������ ������ ����������������� ������ ������������������ ���� 
� 

� *RLQJ� IRUZDUG� VDOHV� PD\� EH� DGYHUVHO\� DIIHFWHG� GXH� WR� LQFUHDVHG� FRPSHWLWLRQ� DQG� FRQVXPHUV� JLYLQJ� PRUH� 
FRQVLGHUDWLRQ�WR�SULFH���1R�JXDUDQWHHV�FDQ�EH�PDGH�WKDW�VDOHV�ZLOO�JURZ�LQ�WKH�IXWXUH���7KH�PDMRULW\�RI�RXU�SURGXFW� 
VDOHV�DUH�DIIHFWHG�E\�WKH�VHDVRQV��GXH�WR�WKH�VHDVRQDOLW\�RI�PDLQO\�KHDUWZRUP��DQG�IOHD�DQG�WLFN�PHGLFDWLRQV���)RU� 
WKH�TXDUWHUV�HQGHG�-XQH�����6HSWHPEHU�����'HFHPEHU�����DQG�0DUFK����RI�ILVFDO�������WKH�&RPSDQ\¶V�VDOHV�ZHUH� 
DSSUR[LPDWHO\� ����� ����� ����� DQG� ����� UHVSHFWLYHO\�� � )RU� WKH� TXDUWHUV� HQGHG� -XQH� ���� 6HSWHPEHU� ���� 
'HFHPEHU� ���� DQG� 0DUFK� ��� RI� ILVFDO� ������ WKH� &RPSDQ\¶V� VDOHV� ZHUH� DSSUR[LPDWHO\� ����� ����� ����� DQG� ����� 
UHVSHFWLYHO\�� 
� 
&RVW�RI�VDOHV� 
� 
� &RVW� RI� VDOHV� LQFUHDVHG� E\� ����� PLOOLRQ�� RU� ����� WR� ������� PLOOLRQ� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ������ 
IURP��������PLOOLRQ�IRU�WKH�ILVFDO�\HDU�HQGHG�0DUFK������������7KH�LQFUHDVH�LQ�FRVW�RI�VDOHV�LQ�ILVFDO������LV�GLUHFWO\� 
UHODWHG�WR�WKH�LQFUHDVH� LQ�VDOHV�GXULQJ�WKH�ILVFDO� \HDU���$V�D�SHUFHQWDJH� RI� VDOHV�� FRVW� RI� VDOHV�ZDV������� LQ� ILVFDO� 
������DV�FRPSDUHG�WR�������LQ�ILVFDO� �������7KH�FRVW� RI�VDOHV�SHUFHQWDJH�LQFUHDVH�FDQ�EH�PDLQO\�DWWULEXWHG�WR�DQ� 
LQFUHDVH� LQ� SURGXFW� FRVWV� RQ� FHUWDLQ� EUDQGV� DQG� DGGLWLRQDO� GLVFRXQWV� JLYHQ� WR� FXVWRPHUV� WR� LQFUHDVH� VDOHV� GXULQJ� 
WKH�ILVFDO�\HDU�� 
� 
*URVV�SURILW� 
� 
� *URVV� SURILW� ZDV� ������ PLOOLRQ� IRU� ERWK� RI� WKH� ILVFDO� \HDUV� HQGHG� 0DUFK� ���� ����� DQG� ������ � *URVV� SURILW� DV� D� 
SHUFHQWDJH� RI� VDOHV� IRU� ILVFDO� ����� ZDV� ������ FRPSDUHG� WR� ������� IRU� ILVFDO� ������ � 7KH� JURVV� SURILW� SHUFHQWDJH� 
GHFUHDVH� LQ� ILVFDO� ����� FDQ� EH� PDLQO\� DWWULEXWHG� WR� DQ� LQFUHDVH� LQ� SURGXFW� FRVWV� RQ� FHUWDLQ� EUDQGV� DQG� DGGLWLRQDO� 
GLVFRXQWV�JLYHQ�WR�FXVWRPHUV�WR�LQFUHDVH�VDOHV�GXULQJ�WKH�ILVFDO�\HDU�� 
� 
*HQHUDO�DQG�DGPLQLVWUDWLYH�H[SHQVHV� 
� 
� *HQHUDO� DQG� DGPLQLVWUDWLYH� H[SHQVHV� LQFUHDVHG� E\� ���������� RU� ������ WR� ������ PLOOLRQ� IRU� WKH� ILVFDO� \HDU� 
HQGHG� 0DUFK� ���� ����� IURP� ������ PLOOLRQ� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ������ � 7KH� LQFUHDVH� LQ� JHQHUDO� DQG� 
DGPLQLVWUDWLYH� H[SHQVHV� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ����� ZDV� SULPDULO\� GXH� WR� WKH� IROORZLQJ�� D� ��������� 
LQFUHDVH�LQ�EDG�GHEW�H[SHQVHV�UHODWLQJ�WR�LQFUHDVHG�FUHGLW�FDUG�FKDUJHEDFNV�LQ�WKH�SHULRG��D����������LQFUHDVH�LQ� 
SURSHUW\� H[SHQVHV��DQG� D� ���������LQFUHDVH� LQ�EDQN�VHUYLFH� IHHV�GXH�WR�LQFUHDVHG� VDOHV���2IIVHWWLQJ�WKH�LQFUHDVH� 
ZDV� D� �������� GHFUHDVH� LQ� SD\UROO� H[SHQVHV�� D� �������� GHFUHDVH� GXH� WR� D� RQH�WLPH� FKDUJH� UHODWLQJ� WR� 
VWDWH�FRXQW\� VDOHV� WD[� ZKLFK� ZDV� QRW� FROOHFWHG� RQ� EHKDOI� RI� RXU� FXVWRPHUV� LQ� ILVFDO� ������ D� �������� GHFUHDVH� LQ� 
OLFHQVHV� DQG� IHHV�� D� �������� GHFUHDVH� LQ� LQVXUDQFH� H[SHQVHV�� DQG� D� �������� QHW� GHFUHDVH� LQ� RWKHU� H[SHQVHV� 
ZKLFK� LQFOXGHG� WHOHSKRQH�� WUDYHO�� DQG� RIILFH� H[SHQVHV�� � *HQHUDO� DQG� DGPLQLVWUDWLYH� H[SHQVHV� DV� D� SHUFHQWDJH� RI� 
VDOHV� ZHUH������IRU�WKH�ILVFDO� \HDU�HQGHG� 0DUFK����� ������FRPSDUHG�WR������IRU�WKH�ILVFDO� \HDU�HQGHG�0DUFK����� 
DQG� ������ UHVSHFWLYHO\�� � 7KH� GHFUHDVH� LQ� JHQHUDO� DQG� DGPLQLVWUDWLYH� H[SHQVHV� DV� D� SHUFHQWDJH� RI� VDOHV� ZDV� 
SULPDULO\�GXH�WR�DQ�LQFUHDVH�WR�VDOHV�IRU�ILVFDO������� 
� 
$GYHUWLVLQJ�H[SHQVHV� 
� 
� $GYHUWLVLQJ� H[SHQVHV� GHFUHDVHG� E\� DSSUR[LPDWHO\� ����� PLOOLRQ� WR� DSSUR[LPDWHO\� ������ PLOOLRQ� IRU� WKH� \HDU� 
HQGHG� 0DUFK� ���� ������ IURP� DSSUR[LPDWHO\� ������ PLOOLRQ� IRU� WKH� \HDU� HQGHG� 0DUFK� ���� ������ � 7KH� GHFUHDVH� LQ� 
DGYHUWLVLQJ� H[SHQVHV� IRU� ILVFDO� ����� FDQ� EH� DWWULEXWHG� WR� D� UHGXFWLRQ� LQ� WHOHYLVLRQ� DGYHUWLVLQJ� VSHQGLQJ�� � 7KH� 
DGYHUWLVLQJ� FRVWV� RI� DFTXLULQJ� D� QHZ� FXVWRPHU�� GHILQHG� DV� WRWDO� DGYHUWLVLQJ� FRVWV� GLYLGHG� E\� QHZ� FXVWRPHUV� 
DFTXLUHG��ZDV�����IRU�WKH�ILVFDO�\HDU�HQGHG�0DUFK�����������FRPSDUHG�WR�����IRU�WKH�ILVFDO� \HDU�HQGHG�0DUFK����� 
������ � 7KH� GHFUHDVH� LQ� FXVWRPHU� DFTXLVLWLRQ� FRVWV� IRU� ILVFDO� ����� FDQ� EH� DWWULEXWHG� WR� LQFUHDVHG� UHVSRQVH� WR� RXU� 
DGYHUWLVLQJ�� 

���� 



� 

� $GYHUWLVLQJ� FRVW� RI� DFTXLULQJ� D� QHZ� FXVWRPHU� FDQ� EH� LPSDFWHG� E\� WKH� DGYHUWLVLQJ� HQYLURQPHQW�� WKH� 
HIIHFWLYHQHVV� RI� RXU� DGYHUWLVLQJ� FUHDWLYH�� LQFUHDVHG� DGYHUWLVLQJ� VSHQGLQJ�� DQG� SULFH� FRPSHWLWLRQ�� � +LVWRULFDOO\�� WKH� 
DGYHUWLVLQJ� HQYLURQPHQW� IOXFWXDWHV� GXH� WR� VXSSO\� DQG� GHPDQG�� � $� PRUH� IDYRUDEOH� DGYHUWLVLQJ� HQYLURQPHQW� PD\� 
SRVLWLYHO\� LPSDFW�IXWXUH�QHZ�RUGHU�VDOHV��ZKHUHDV�D�OHVV�IDYRUDEOH�DGYHUWLVLQJ�HQYLURQPHQW�PD\� QHJDWLYHO\�LPSDFW� 
IXWXUH�QHZ�RUGHU�VDOHV�� 
� 
� $V�D�SHUFHQWDJH�RI�VDOHV��DGYHUWLVLQJ�H[SHQVH�ZDV������DQG�������IRU�WKH�ILVFDO�\HDUV�HQGHG�0DUFK���������� 
DQG� ������ UHVSHFWLYHO\�� � 7KH� GHFUHDVH� LQ� DGYHUWLVLQJ� H[SHQVH� DV� D� SHUFHQWDJH� RI� WRWDO� VDOHV� IRU� WKH� ILVFDO� \HDU� 
HQGHG�0DUFK����������FDQ�EH�DWWULEXWHG�WR�D�UHGXFWLRQ�LQ�WHOHYLVLRQ�DGYHUWLVLQJ�VSHQGLQJ���7KH�&RPSDQ\�FXUUHQWO\� 
DQWLFLSDWHV�DGYHUWLVLQJ�DV�D�SHUFHQWDJH�RI�VDOHV�WR�EH�DSSUR[LPDWHO\����IRU�ILVFDO��������+RZHYHU��WKH�DGYHUWLVLQJ� 
SHUFHQWDJH� ZLOO� IOXFWXDWH� TXDUWHU� WR� TXDUWHU� GXH� WR� VHDVRQDOLW\� DQG� DGYHUWLVLQJ� DYDLODELOLW\�� � )RU� WKH� ILVFDO� \HDU� 
HQGHG�0DUFK�����������TXDUWHUO\�DGYHUWLVLQJ�H[SHQVHV�DV�D�SHUFHQWDJH�RI�VDOHV�UDQJHG�EHWZHHQ����DQG������ 
� 
'LVFRQWLQXHG�SURMHFW�FRVWV� 
� 
� 'XULQJ� WKH� TXDUWHU� HQGHG� 6HSWHPEHU� ���� ����� WKH� &RPSDQ\� GLVFRQWLQXHG� DQ� LQIRUPDWLRQ� WHFKQRORJ\� SURMHFW� 
UHODWHG� WR� D� QHZ� VRIWZDUH� SODWIRUP�� ZKLFK� ZDV� LQWHQGHG� WR� EH� SXW� LQWR� VHUYLFH� DQG� FDSLWDOL]HG� GXULQJ� ILVFDO� ������� 
7KH� &RPSDQ\� H[SHQVHG� D� RQH�WLPH� SURMHFW� FKDUJH� RI� ����� PLOOLRQ� LQ� WKH� 6HSWHPEHU� ����� TXDUWHU�� � 7KH� QHW� DIWHU� 
WD[�LPSDFW�RI�WKLV�RQH�WLPH�FKDUJH�ZDV������PLOOLRQ��RU�������GLOXWHG�SHU�VKDUH���7KH�&RPSDQ\�GRHV�QRW�H[SHFW�DQ\� 
DGGLWLRQDO� IXWXUH� H[SHQGLWXUHV� UHODWLQJ� WR� WKH� GLVFRQWLQXHG� SURMHFW�� � 7KHUH� ZDV� QR� ILQDQFLDO� LPSDFW� UHODWHG� WR� WKH� 
GLVFRQWLQXHG�SURMHFW�GXULQJ�WKH�ILVFDO�\HDU�HQGHG�0DUFK����������� 
� 
'HSUHFLDWLRQ�� 
� 
� 'HSUHFLDWLRQ� LQFUHDVHG� E\� DSSUR[LPDWHO\� ���������� WR� DSSUR[LPDWHO\� ��������� IRU� WKH� \HDU� HQGHG� 0DUFK� ���� 
������IURP�DSSUR[LPDWHO\����������IRU�WKH�\HDU�HQGHG�0DUFK������������7KLV�LQFUHDVH�WR�GHSUHFLDWLRQ�IRU�WKH�ILVFDO� 
\HDU�HQGHG�0DUFK����������FDQ�EH�DWWULEXWHG�WR�DQ�LQFUHDVH�LQ�QHZ�SURSHUW\�DQG�HTXLSPHQW�DGGLWLRQV�� 
� 
2WKHU�LQFRPH� 
� 
� 2WKHU� LQFRPH� GHFUHDVHG� VOLJKWO\�� WR� DSSUR[LPDWHO\� ��������� IRU� WKH� \HDU� HQGHG� 0DUFK� ���� ����� IURP� 
DSSUR[LPDWHO\����������IRU�WKH�\HDU�HQGHG�0DUFK������������2WKHU�LQFRPH�PDLQO\�FRQVLVWV�RI�LQWHUHVW�LQFRPH�DQG� 
UHQWDO�LQFRPH���2WKHU�LQFRPH�PD\�LQFUHDVH�LQ�ILVFDO������GXH�WR�LQFUHDVHG�UHQWDO�UHYHQXH�DQG�LQWHUHVW�LQFRPH�PD\� 
GHFUHDVH�LQ�WKH�IXWXUH�DV�WKH�&RPSDQ\�XWLOL]HV�LWV�FDVK�EDODQFHV�RQ�LWV�VKDUH�UHSXUFKDVH�SODQ��ZLWK�DSSUR[LPDWHO\� 
������PLOOLRQ�UHPDLQLQJ�DV�RI�0DUFK�����������RQ�DQ\�TXDUWHUO\�GLYLGHQG�SD\PHQW��RU�RQ�LWV�RSHUDWLQJ�DFWLYLWLHV�� 
� 
3URYLVLRQ�IRU�LQFRPH�WD[HV� 
� 
)RU� WKH� ILVFDO� \HDUV� HQGHG� 0DUFK� ���� ����� DQG� ������ WKH� &RPSDQ\� UHFRUGHG� DQ� LQFRPH� WD[� SURYLVLRQ� IRU� 

DSSUR[LPDWHO\� ������ PLOOLRQ� DQG� ������ PLOOLRQ�� UHVSHFWLYHO\�� � 7KH� LQFUHDVH� WR� WKH� LQFRPH� WD[� SURYLVLRQ� IRU� ILVFDO� 
����� LV� UHODWHG� WR� DQ� LQFUHDVH� WR� RSHUDWLQJ� LQFRPH� IRU� WKH� SHULRG� GXH� WR� D� UHGXFWLRQ� LQ� RSHUDWLQJ� H[SHQVHV�� � 7KH� 
LQFUHDVH� WR� WKH� LQFRPH� WD[� SURYLVLRQ� LV� DOVR� UHODWHG� WR� WKH� RQH�WLPH� GLVFRQWLQXHG� SURMHFW� FKDUJH� RI� ����� PLOOLRQ� 
ZKLFK� ZDV� UHFRJQL]HG� LQ� ILVFDO� ������ WKH� QHW� DIWHU� WD[� LPSDFW� RI� WKLV� RQH�WLPH� FKDUJH� ZDV� ����� PLOOLRQ�� ZKLFK� 
UHGXFHG� WKH� LQFRPH� WD[� SURYLVLRQ� E\� DSSUR[LPDWHO\� ���������� � 7KH� HIIHFWLYH� WD[� UDWH� IRU� WKH� ILVFDO� \HDUV� HQGHG� 
0DUFK����������DQG������ZHUH�������DQG��������UHVSHFWLYHO\���7KH�HIIHFWLYH�WD[�UDWH�GHFUHDVH�IRU�WKH�ILVFDO�\HDU� 
HQGHG� 0DUFK� ���� ������ FDQ� EH� DWWULEXWHG� WR� D� RQH�WLPH� EHQHILW� UHODWHG� WR� D� ILVFDO� ����� LQFRPH� WD[� RYHU�DFFUXDO�� 
ZKLFK�ZDV�UHFRJQL]HG�LQ�WKH�TXDUWHU�HQGHG�'HFHPEHU�����������FRPSDUHG�WR�D�RQH�WLPH�FKDUJH�UHODWHG�WR�D�ILVFDO� 
����� LQFRPH� WD[� XQGHU�DFFUXDO�� ZKLFK� ZDV� UHFRJQL]HG� LQ� WKH� TXDUWHU� HQGHG� 'HFHPEHU� ���� ������ 7KH� &RPSDQ\� 
HVWLPDWHV�LWV�HIIHFWLYH�WD[�UDWH�ZLOO�EH�DSSUR[LPDWHO\�������IRU�ILVFDO������� 
� 
1HW�LQFRPH�� 
� 
� 1HW� LQFRPH� LQFUHDVHG� E\� DSSUR[LPDWHO\� ����� PLOOLRQ�� RU� ������� WR� DSSUR[LPDWHO\� ������ PLOOLRQ� IRU� WKH� ILVFDO� 
\HDU� HQGHG� 0DUFK� ���� ����� IURP� DSSUR[LPDWHO\� ������ PLOOLRQ� IRU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ������ � 7KH� 
LQFUHDVH� ZDV� SULPDULO\� GXH� WR� D� UHGXFWLRQ� LQ� RSHUDWLQJ� H[SHQVHV� GXULQJ� ILVFDO� ����� DQG� WKH� UHFRJQLWLRQ� RI� D� RQH� 
WLPH�SURMHFW�FKDUJH�RI������PLOOLRQ�UHFRJQL]HG�LQ�ILVFDO��������7KH�QHW�DIWHU�WD[�LPSDFW�RI�WKLV�RQH�WLPH�FKDUJH�ZDV� 
�����PLOOLRQ�� 
� 
� 
� 
� 

���� 



� 

/LTXLGLW\�DQG�&DSLWDO�5HVRXUFHV�� 
� 
7KH� &RPSDQ\¶V� ZRUNLQJ� FDSLWDO� DW� 0DUFK� ���� ����� DQG� ����� ZDV� DSSUR[LPDWHO\� ������ PLOOLRQ� DQG� 

DSSUR[LPDWHO\�������PLOOLRQ��UHVSHFWLYHO\���7KH������PLOOLRQ�LQFUHDVH�LQ�ZRUNLQJ�FDSLWDO�ZDV�SULPDULO\�DWWULEXWDEOH�WR� 
FDVK�IORZ�JHQHUDWHG�IURP�RSHUDWLRQV��RIIVHW�E\�SXUFKDVHV�RI�SURSHUW\�DQG�HTXLSPHQW�DQG�GLYLGHQGV�SDLG�RXW�LQ�WKH� 
ILVFDO�\HDU���1HW�FDVK�SURYLGHG�E\�RSHUDWLQJ�DFWLYLWLHV�ZDV�������PLOOLRQ�DQG�������PLOOLRQ�IRU�WKH�ILVFDO�\HDUV�HQGHG� 
0DUFK����������DQG�������UHVSHFWLYHO\���7KLV�FKDQJH�FDQ�EH�PDLQO\�DWWULEXWHG�WR�DQ�LQFUHDVH�LQ�WKH�&RPSDQ\¶V�QHW� 
LQFRPH�DQG�DFFRXQWV�SD\DEOH�EDODQFH�DQG�D�GHFUHDVH�LQ�WKH�&RPSDQ\¶V�LQYHQWRU\�EDODQFH�DW�0DUFK�����������DV� 
FRPSDUHG� WR� D� UHGXFWLRQ� LQ� WKH� &RPSDQ\¶V� DFFRXQWV� SD\DEOH� DQG� DQ� LQFUHDVH� LQ� WKH� &RPSDQ\¶V� LQYHQWRU\� 
EDODQFHV�DW�0DUFK����� �������1HW�FDVK�XVHG�LQ� LQYHVWLQJ�DFWLYLWLHV� ZDV� ������PLOOLRQ� DQG������PLOOLRQ�IRU�WKH� ILVFDO� 
\HDUV� HQGHG� 0DUFK� ���� ����� DQG� ������ UHVSHFWLYHO\�� � 7KLV� FKDQJH� FDQ� EH� DWWULEXWHG� WR� D� UHGXFWLRQ� LQ� WKH� 
&RPSDQ\¶V� VKRUW� WHUP� LQYHVWPHQWV� RIIVHW� E\� D� GHFUHDVH� LQ� SURSHUW\� DQG� HTXLSPHQW� DGGLWLRQV� IRU� WKH� ILVFDO� \HDU� 
HQGHG� 0DUFK� ���� ������ � 1HW� FDVK� XVHG� LQ� ILQDQFLQJ� DFWLYLWLHV� ZDV� ������ PLOOLRQ� DQG� ������ PLOOLRQ� IRU� WKH� ILVFDO� 
\HDUV� HQGHG� 0DUFK� ���� ����� DQG� ������ UHVSHFWLYHO\�� � 7KLV� FKDQJH� UHSUHVHQWHG� DQ� LQFUHDVH� LQ� WKH� GLYLGHQGV� SDLG� 
GXULQJ� ILVFDO� ������ � $W� 0DUFK� ���� ����� WKH� &RPSDQ\� KDG� DSSUR[LPDWHO\� ������ PLOOLRQ� UHPDLQLQJ� XQGHU� WKH� 
&RPSDQ\¶V�VKDUH�UHSXUFKDVH�SODQ��DQG�QR�VKDUHV�ZHUH�UHSXUFKDVHG�LQ�ILVFDO������� 
� 
6XEVHTXHQW�WR�0DUFK�����������WKH�&RPSDQ\¶V�%RDUG�RI�'LUHFWRUV�GHFODUHG�DQ�LQFUHDVHG�TXDUWHUO\�GLYLGHQG�RI� 

������SHU�VKDUH�RQ�0D\�����������7KH�%RDUG�HVWDEOLVKHG�D�0D\����������UHFRUG�GDWH�DQG�D�0D\����������SD\PHQW� 
GDWH�� � 'HSHQGLQJ� RQ� IXWXUH� PDUNHW� FRQGLWLRQV� WKH� &RPSDQ\� PD\� XWLOL]H� LWV� FDVK� DQG� FDVK� HTXLYDOHQWV� RQ� WKH� 
UHPDLQLQJ�EDODQFH�RI�LWV�FXUUHQW�VKDUH�UHSXUFKDVH�SODQ��RQ�TXDUWHUO\�GLYLGHQGV��RU�RQ�LWV�RSHUDWLQJ�DFWLYLWLHV�� 
� 

� $W� 0DUFK� ���� ����� WKH� &RPSDQ\� KDG� QR� RXWVWDQGLQJ� OHDVH� FRPPLWPHQWV�� DQG� DV� RI� 0DUFK� ���� ����� WKH� 
&RPSDQ\� KDG� QR� RXWVWDQGLQJ� OHDVH� FRPPLWPHQWV� H[FHSW� IRU� WKH� OHDVH� IRU� LWV� ������� VTXDUH� IRRW� IDFLOLW\�� � :H� DUH� 
QRW� FXUUHQWO\� ERXQG� E\� DQ\� ORQJ� RU� VKRUW� WHUP� DJUHHPHQWV� IRU� WKH� SXUFKDVH� RU� OHDVH� RI� FDSLWDO� H[SHQGLWXUHV�� � $Q\� 
PDWHULDO� DPRXQWV� H[SHQGHG� IRU� FDSLWDO� H[SHQGLWXUHV� ZRXOG� EH� WKH� UHVXOW� RI� DQ� LQFUHDVH� LQ� WKH� FDSDFLW\� QHHGHG� WR� 
DGHTXDWHO\�SURYLGH�IRU�DQ\�IXWXUH�LQFUHDVH�LQ�RXU�EXVLQHVV���7R�GDWH�ZH�KDYH�SDLG�IRU�DQ\�QHHGHG�DGGLWLRQV�WR�RXU� 
FDSLWDO� HTXLSPHQW� LQIUDVWUXFWXUH� IURP� ZRUNLQJ� FDSLWDO� IXQGV� DQG� DQWLFLSDWH� WKLV� EHLQJ� WKH� FDVH� LQ� WKH� IXWXUH��� 
3UHVHQWO\�� ZH� KDYH� DSSUR[LPDWHO\� ����� PLOOLRQ� IRUHFDVWHG� IRU� FDSLWDO� H[SHQGLWXUHV� LQ� ILVFDO� ������ ZKLFK� ZLOO� EH� 
IXQGHG�WKURXJK�FDVK� IURP�RSHUDWLRQV�� � 7KH� &RPSDQ\¶V�SULPDU\�VRXUFH� RI�ZRUNLQJ�FDSLWDO�LV�FDVK�IURP�RSHUDWLRQV��� 
7KH�&RPSDQ\�SUHVHQWO\�KDV�QR�QHHG�IRU�DOWHUQDWLYH�VRXUFHV�RI�ZRUNLQJ�FDSLWDO��DQG�KDV�QR�FRPPLWPHQWV�RU�SODQV� 
WR�REWDLQ�DGGLWLRQDO�FDSLWDO�� 

� 
2II�%DODQFH�6KHHW�$UUDQJHPHQWV� 
� 
� 7KH�&RPSDQ\�KDG�QR�RII�EDODQFH�VKHHW�DUUDQJHPHQWV�DW�0DUFK����������� 
� 
&RQWUDFWXDO�2EOLJDWLRQV�DQG�&RPPLWPHQWV��,Q�WKRXVDQGV�� 
� 

/HVV�WKDQ��� 0RUH�WKDQ��� 
7RWDO ��\HDU ����\HDUV ����<HDUV ��\HDUV 

([HFXWLYH�HPSOR\PHQW�FRQWUDFW ��������������� ���������������� ���������������� ��������������� ��������������� 

7RWDO�REOLJDWLRQV ��������������� ���������������� ���������������� ��������������� ��������������� 
� 

� 

5HFHQW�$FFRXQWLQJ�3URQRXQFHPHQWV� 
� 
2WKHU�WKDQ�GLVFORVXUHV�LQFOXGHG�LQ�QRWH���RI�WKH�)LQDQFLDO�6WDWHPHQWV��WKH�&RPSDQ\�GRHV�QRW�EHOLHYH�WKDW�DQ\� 

UHFHQWO\� LVVXHG�� EXW� QRW� \HW� HIIHFWLYH�� DFFRXQWLQJ� VWDQGDUGV�� LI� FXUUHQWO\� DGRSWHG�� ZLOO� KDYH� D� PDWHULDO� HIIHFW�RQ� WKH� 
&RPSDQ\¶V�FRQVROLGDWHG�ILQDQFLDO�SRVLWLRQ��UHVXOWV�RI�RSHUDWLRQV��RU�FDVK�IORZV�� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 

���� 



� 

,7(0��$��48$17,7$7,9(�$1'�48$/,7$7,9(�',6&/2685(6�$%287�0$5.(7�5,6.� 
� 
0DUNHW�ULVN�JHQHUDOO\�UHSUHVHQWV�WKH�ULVN�WKDW�ORVVHV�PD\�RFFXU�LQ�WKH�YDOXH�RI�ILQDQFLDO�LQVWUXPHQWV�DV�D�UHVXOW� 

RI�PRYHPHQWV�LQ�LQWHUHVW�UDWHV��IRUHLJQ�FXUUHQF\�H[FKDQJH�UDWHV��DQG�FRPPRGLW\�SULFHV���2XU�ILQDQFLDO�LQVWUXPHQWV� 
LQFOXGH� FDVK� DQG� FDVK� HTXLYDOHQWV�� DFFRXQWV� UHFHLYDEOH�� DQG� DFFRXQWV� SD\DEOH�� � 7KH� ERRN� YDOXHV� RI� FDVK� 
HTXLYDOHQWV��DFFRXQWV�UHFHLYDEOH��DQG�DFFRXQWV�SD\DEOH�DUH�FRQVLGHUHG�WR�EH�UHSUHVHQWDWLYH�RI�IDLU�YDOXH�EHFDXVH� 
RI� WKH� VKRUW� PDWXULW\� RI� WKHVH� LQVWUXPHQWV�� � ,QWHUHVW� UDWHV� DIIHFW� RXU� UHWXUQ� RQ� H[FHVV� FDVK� DQG� LQYHVWPHQWV�� � $W� 
0DUFK����� ������ ZH�KDG�������PLOOLRQ�LQ�FDVK�DQG�FDVK�HTXLYDOHQWV���$�PDMRULW\� RI�RXU�FDVK�DQG�FDVK�HTXLYDOHQWV� 
DQG�LQYHVWPHQWV�JHQHUDWHV�LQWHUHVW�LQFRPH�EDVHG�RQ�SUHYDLOLQJ�LQWHUHVW�UDWHV���� 
� 
$� VLJQLILFDQW� FKDQJH� LQ� LQWHUHVW� UDWHV� ZRXOG� LPSDFW� WKH� DPRXQW� RI� LQWHUHVW� LQFRPH� JHQHUDWHG� IURP� RXU� H[FHVV� 

FDVK�DQG�LQYHVWPHQWV���,W� ZRXOG�DOVR� LPSDFW�WKH�PDUNHW�YDOXH�RI�RXU�LQYHVWPHQWV���2XU�LQYHVWPHQWV�DUH�VXEMHFW�WR� 
PDUNHW�ULVN��SULPDULO\�  LQWHUHVW�UDWH�  DQG�FUHGLW�ULVN���2XU�LQYHVWPHQWV� DUH� PDQDJHG� E\� D� OLPLWHG� QXPEHU� RI� RXWVLGH� 
SURIHVVLRQDO� PDQDJHUV� ZLWKLQ� LQYHVWPHQW� JXLGHOLQHV� VHW� E\� RXU� %RDUG� RI� 'LUHFWRUV�� � 6XFK� JXLGHOLQHV� LQFOXGH� 
VHFXULW\� W\SH�� FUHGLW� TXDOLW\�� DQG� PDWXULW\�� DQG� DUH� LQWHQGHG� WR� OLPLW� PDUNHW� ULVN� E\� UHVWULFWLQJ� RXU� LQYHVWPHQWV� WR� 
KLJK�TXDOLW\� GHEW� LQVWUXPHQWV� ZLWK� ERWK� VKRUW� DQG� ORQJ� WHUP� PDWXULWLHV�� � : H� GR� QRW� KROG� DQ\� GHULYDWLYH� ILQDQFLDO� 
LQVWUXPHQWV�WKDW�FRXOG�H[SRVH�XV�WR�VLJQLILFDQW�PDUNHW�ULVN���$W�0DUFK�����������ZH�KDG�QR�GHEW�REOLJDWLRQV�� 
� 
� 

� 

���� 
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,7(0����),1$1&,$/�67$7(0(176�$1'�6833/(0(17$5<�'$7$� 
� 

��3(70('�(;35(66��,1&��$1'�68%6,',$5,(6� 
� 

��,1'(;�72�&2162/,'$7('�),1$1&,$/�67$7(0(176� 
� 

3DJH� 
� 

5HSRUW�RI�,QGHSHQGHQW�5HJLVWHUHG�3XEOLF�$FFRXQWLQJ�)LUP� � � � � � � � � � � � � � � �  ����  
� 
&RQVROLGDWHG�%DODQFH�6KHHWV�DV�RI�0DUFK����������DQG������� � � � � � � � � � � � � �  ����  
� 
&RQVROLGDWHG�6WDWHPHQWV�RI�&RPSUHKHQVLYH�,QFRPH�IRU�HDFK�RI�WKH�WKUHH�\HDUV�LQ�WKH�SHULRG� 
� HQGHG�0DUFK���������� �� � �� � � � � � � � � � � � � � � � � � � � � �  ����  
� 
&RQVROLGDWHG�6WDWHPHQWV�RI�&KDQJHV�LQ�6KDUHKROGHUV¶�(TXLW\�IRU�HDFK�RI�WKH�WKUHH�\HDUV�LQ�WKH�SHULRG� 
� HQGHG�0DUFK���������� � � � � � � � � � � � � � � � � � � � � � � � �  ����  
� 
&RQVROLGDWHG�6WDWHPHQWV�RI�&DVK�)ORZV�IRU�HDFK�RI�WKH�WKUHH�\HDUV�LQ�WKH�SHULRG�HQGHG�0DUFK����������� ���� 
� 
1RWHV�WR�&RQVROLGDWHG�)LQDQFLDO�6WDWHPHQWV�  � � � � � � � � � � � � � � � � � � �  ���� 
� 
5HSRUW�RI�0DQDJHPHQW�RQ�,QWHUQDO�&RQWURO�2YHU�)LQDQFLDO�5HSRUWLQJ�� � � � � � � � � � � �  ����  
� � 
5HSRUW�RI�,QGHSHQGHQW�5HJLVWHUHG�3XEOLF�$FFRXQWLQJ�)LUP�RQ�,QWHUQDO�&RQWURO�2YHU�)LQDQFLDO�5HSRUWLQJ�� � ���� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
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5(3257�2)�,1'(3(1'(17�5(*,67(5('�38%/,&�$&&2817,1*�),50� 
� 

� 
7R�WKH�%RDUG�RI�'LUHFWRUV�DQG�6KDUHKROGHUV� 
3HW0HG�([SUHVV��,QF��DQG�VXEVLGLDULHV� 
� 
:H� KDYH� DXGLWHG� WKH� DFFRPSDQ\LQJ� FRQVROLGDWHG� EDODQFH� VKHHWV� RI� 3HW0HG� ([SUHVV�� ,QF�� DQG� VXEVLGLDULHV� DV� RI� 
0DUFK� ���� ����� DQG� ������ DQG� WKH� UHODWHG� FRQVROLGDWHG� VWDWHPHQWV� RI� FRPSUHKHQVLYH� LQFRPH�� VKDUHKROGHUV¶� 
HTXLW\�DQG�FDVK�IORZV�IRU�HDFK�RI�WKH�WKUHH�\HDUV�LQ�WKH�SHULRG�HQGHG�0DUFK������������7KHVH�ILQDQFLDO�VWDWHPHQWV� 
DUH�WKH�UHVSRQVLELOLW\�RI�WKH�&RPSDQ\ V�PDQDJHPHQW���2XU�UHVSRQVLELOLW\�LV�WR�H[SUHVV�DQ�RSLQLRQ�RQ�WKHVH�ILQDQFLDO� 
VWDWHPHQWV�EDVHG�RQ�RXU�DXGLWV�� 
� 
:H� FRQGXFWHG� RXU� DXGLWV� LQ� DFFRUGDQFH� ZLWK� WKH� VWDQGDUGV� RI� WKH� 3XEOLF� &RPSDQ\� $FFRXQWLQJ� 2YHUVLJKW� %RDUG� 
�8QLWHG� 6WDWHV���� 7KRVH� VWDQGDUGV� UHTXLUH� WKDW� ZH� SODQ� DQG� SHUIRUP� WKH� DXGLW� WR� REWDLQ� UHDVRQDEOH� DVVXUDQFH� 
DERXW� ZKHWKHU� WKH� ILQDQFLDO� VWDWHPHQWV� DUH� IUHH� RI� PDWHULDO� PLVVWDWHPHQW��� $Q� DXGLW� LQFOXGHV� H[DPLQLQJ�� RQ� D� WHVW� 
EDVLV�� HYLGHQFH� VXSSRUWLQJ� WKH� DPRXQWV� DQG� GLVFORVXUHV� LQ� WKH� ILQDQFLDO� VWDWHPHQWV��� $Q� DXGLW� DOVR� LQFOXGHV� 
DVVHVVLQJ� WKH� DFFRXQWLQJ� SULQFLSOHV� XVHG� DQG� VLJQLILFDQW� HVWLPDWHV� PDGH� E\� PDQDJHPHQW�� DV� ZHOO� DV� HYDOXDWLQJ� 
WKH�RYHUDOO�ILQDQFLDO�VWDWHPHQW�SUHVHQWDWLRQ���:H�EHOLHYH�WKDW�RXU�DXGLWV�SURYLGH�D�UHDVRQDEOH�EDVLV�IRU�RXU�RSLQLRQ�� 
� 
,Q� RXU� RSLQLRQ�� WKH� FRQVROLGDWHG� ILQDQFLDO� VWDWHPHQWV� UHIHUUHG� WR� DERYH� SUHVHQW� IDLUO\�� LQ� DOO� PDWHULDO� UHVSHFWV�� WKH� 
ILQDQFLDO�SRVLWLRQ�RI�3HW0HG�([SUHVV��,QF��DQG�VXEVLGLDULHV�DV�RI�0DUFK����������DQG�������DQG�WKH�UHVXOWV�RI�WKHLU� 
RSHUDWLRQV�DQG�WKHLU�FDVK�IORZV�IRU�HDFK�RI�WKH�WKUHH� \HDUV�LQ�WKH�SHULRG�HQGHG�0DUFK�����������LQ�FRQIRUPLW\� ZLWK� 
8�6��JHQHUDOO\�DFFHSWHG�DFFRXQWLQJ�SULQFLSOHV����� 
� 
:H� KDYH� DOVR� DXGLWHG�� LQ� DFFRUGDQFH� ZLWK� WKH� VWDQGDUGV� RI� WKH� 3XEOLF� &RPSDQ\� $FFRXQWLQJ� 2YHUVLJKW� %RDUG� 
�8QLWHG� 6WDWHV��� 3HW0HG� ([SUHVV�� ,QF�� DQG� VXEVLGLDULHV 
� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� DV� RI� 0DUFK� ���� 
������ EDVHG� RQ� FULWHULD� HVWDEOLVKHG� LQ� ,QWHUQDO� &RQWURO²,QWHJUDWHG� )UDPHZRUN� LVVXHG� E\� WKH� &RPPLWWHH� RI� 
6SRQVRULQJ�2UJDQL]DWLRQV�RI�WKH�7UHDGZD\�&RPPLVVLRQ�LQ�������DQG�RXU�UHSRUW�GDWHG�0D\����������H[SUHVVHG�DQ� 
XQTXDOLILHG� RSLQLRQ� RQ� WKH� HIIHFWLYHQHVV� RI� 3HW0HG� ([SUHVV�� ,QF�� DQG� VXEVLGLDULHV¶� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� 
UHSRUWLQJ�� 
� 
� 
�V��560�86�//3� 
� 
� 
:HVW�3DOP�%HDFK��)ORULGD� 
0D\���������� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
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0DUFK���� 
���� 

�,Q�WKRXVDQGV��H[FHSW�IRU�SHU�VKDUH�DPRXQWV� 

3(70('�(;35(66��,1&��$1'�68%6,',$5,(6 
&2162/,'$7('�%$/$1&(�6+((76 

0DUFK���� 
���� 

$66(76 

&XUUHQW�DVVHWV� 
���&DVK�DQG�FDVK�HTXLYDOHQWV 
���$FFRXQWV�UHFHLYDEOH��OHVV�DOORZDQFH�IRU�GRXEWIXO 
������DFFRXQWV�RI�����DQG������UHVSHFWLYHO\ 
���,QYHQWRULHV���ILQLVKHG�JRRGV 
���3UHSDLG�H[SHQVHV�DQG�RWKHU�FXUUHQW�DVVHWV 
���3UHSDLG�LQFRPH�WD[HV 
����������7RWDO�FXUUHQW�DVVHWV 

� ������������������ 

������������������� 
������������������ 
������������������� 
������������������� 
������������������ 

� ������������������ 

������������������� 
������������������ 
������������������� 
�������������������� 
������������������ 

1RQFXUUHQW�DVVHWV� 
���3URSHUW\�DQG�HTXLSPHQW��QHW 
���,QWDQJLEOH�DVVHWV 
���'HIHUUHG�WD[�DVVHWV 

������������������ 
�������������������� 
������������������� 

������������������ 
�������������������� 
�������������������� 

����������7RWDO�QRQFXUUHQW�DVVHWV ������������������ ������������������ 

7RWDO�DVVHWV � ����������������� � ������������������ 

/,$%,/,7,(6�$1'�6+$5(+2/'(56 �(48,7< 

&XUUHQW�OLDELOLWLHV� 
���$FFRXQWV�SD\DEOH 
���$FFUXHG�H[SHQVHV�DQG�RWKHU�FXUUHQW�OLDELOLWLHV 
���,QFRPH�WD[HV�SD\DEOH 

� ������������������ 
������������������� 
�������������������� 

� ������������������� 
������������������� 
������������������� 

����������7RWDO�OLDELOLWLHV ������������������ ������������������� 

'HIHUUHG�WD[�OLDELOLWLHV ������������������� ������������������� 

������������������ ������������������� 

&RPPLWPHQWV�DQG�FRQWLQJHQFLHV 

6KDUHKROGHUV �HTXLW\� 
���3UHIHUUHG�VWRFN��������SDU�YDOXH��������VKDUHV�DXWKRUL]HG� 
��������FRQYHUWLEOH�VKDUHV�LVVXHG�DQG�RXWVWDQGLQJ�ZLWK�D 
������OLTXLGDWLRQ�SUHIHUHQFH�RI����SHU�VKDUH 
���&RPPRQ�VWRFN��������SDU�YDOXH���������VKDUHV�DXWKRUL]HG� 
�������������DQG��������VKDUHV�LVVXHG�DQG�RXWVWDQGLQJ��UHVSHFWLYHO\ 
���$GGLWLRQDO�SDLG�LQ�FDSLWDO 
���5HWDLQHG�HDUQLQJV 

���������������������� 

��������������������� 
������������������� 
������������������ 

���������������������� 

��������������������� 
������������������� 
������������������ 

����������7RWDO�VKDUHKROGHUV �HTXLW\ ������������������ ������������������ 

7RWDO�OLDELOLWLHV�DQG�VKDUHKROGHUV �HTXLW\ � ����������������� � ������������������ 

6HH�DFFRPSDQ\LQJ�QRWHV�WR�FRQVROLGDWHG�ILQDQFLDO�VWDWHPHQWV�� 
� 

���� 
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�,Q�WKRXVDQGV��H[FHSW�IRU�SHU�VKDUH�DPRXQWV� 

<HDU�(QGHG�0DUFK���� 
���� ���� ���� 

6DOHV � ������������� � ������������� � ������������� 
&RVW�RI�VDOHV ������������� ������������� ������������� 

*URVV�SURILW �������������� �������������� �������������� 

2SHUDWLQJ�H[SHQVHV� 
�����*HQHUDO�DQG�DGPLQLVWUDWLYH �������������� �������������� �������������� 
�����$GYHUWLVLQJ �������������� �������������� �������������� 
�����'LVFRQWLQXHG�SURMHFW�FRVWV ��������������� ��������������� ��������������� 
�����'HSUHFLDWLRQ ��������������� ���������������� ���������������� 
7RWDO�RSHUDWLQJ�H[SHQVHV �������������� �������������� �������������� 

,QFRPH�IURP�RSHUDWLRQV �������������� �������������� �������������� 

2WKHU�LQFRPH��H[SHQVH�� 
�����,QWHUHVW�LQFRPH��QHW ���������������� ���������������� ���������������� 
�����5HDOL]HG�ORVV�RQ�VDOH�RI�VKRUW�WHUP�LQYHVWPHQWV ��������������� ������������������ ��������������� 
�����2WKHU��QHW ���������������� ����������������� ������������������ 
7RWDO�RWKHU�LQFRPH ���������������� ���������������� ���������������� 

,QFRPH�EHIRUH�SURYLVLRQ�IRU�LQFRPH�WD[HV �������������� �������������� �������������� 

3URYLVLRQ�IRU�LQFRPH�WD[HV �������������� �������������� �������������� 

1HW�LQFRPH � �������������� � �������������� � �������������� 

1HW�FKDQJH�LQ�XQUHDOL]HG�JDLQ��ORVV��RQ�VKRUW�WHUP 
������LQYHVWPHQWV ��������������� ����������������� ������������������ 

&RPSUHKHQVLYH�LQFRPH � �������������� � �������������� � �������������� 

1HW�LQFRPH�SHU�FRPPRQ�VKDUH� 
������%DVLF � ���������������� � ���������������� � ���������������� 
������'LOXWHG � ���������������� � ���������������� � ���������������� 

: HLJKWHG�DYHUDJH�QXPEHU�RI�FRPPRQ�VKDUHV�RXWVWDQGLQJ� 
������%DVLF �������������� �������������� �������������� 
������'LOXWHG �������������� �������������� �������������� 

&DVK�GLYLGHQGV�GHFODUHG�SHU�FRPPRQ�VKDUH � ���������������� � ���������������� � ���������������� 

�� 
6HH�DFFRPSDQ\LQJ�QRWHV�WR�FRQVROLGDWHG�ILQDQFLDO�VWDWHPHQWV�� 
� 

���� 
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)LVFDO�\HDUV�HQGHG�0DUFK�����������0DUFK�����������DQG�0DUFK��������� 

�,Q�WKRXVDQGV� 

&RQYHUWLEOH &RPPRQ $GGLWLRQDO 2WKHU 
3UHIHUUHG�6WRFN 6WRFN 3DLG�,Q 5HWDLQHG &RPSUHKHQVLYH 

6KDUHV $PRXQWV 6KDUHV $PRXQWV &DSLWDO (DUQLQJV *DLQ��/RVV� 7RWDO 

%DODQFH��0DUFK��������� ����������������� � ����������������� ������������� � ���������������� � �������������� � ������������� � ��������������������� � ��������������� 

���,VVXDQFH�RI�UHVWULFWHG�VWRFN��QHW �������������� �������������� ���������������� �������������� �������������� �������������� ������������������ ���������������� 

���6KDUH�EDVHG�FRPSHQVDWLRQ� �������������� �������������� �������������� �������������� �������������� �������������� ������������������ ���������������� 

���'LYLGHQGV�GHFODUHG �������������� �������������� �������������� �������������� �������������� �������������� ������������������ ���������������� 

���([FHVV�WD[�EHQHILW�UHODWHG�WR 
�����VWRFN�FRPSHQVDWLRQ �������������� �������������� �������������� �������������� ���������������� �������������� ������������������ ������������������ 

���1HW�LQFRPH �������������� �������������� �������������� �������������� �������������� ������������� ����������������� ��������������� 

���2WKHU�FRPSUHKHQVLYH�ORVV� 
�����1HW�&KDQJH�LQ�XQUHDOL]HG�ORVV�RQ 
�������VKRUW�WHUP�LQYHVWPHQWV ��������������������� ������������������� 

���7RWDO�FRPSUHKHQVLYH�LQFRPH � ����������������� ���������������� 

%DODQFH��0DUFK��������� ����������������� ����������������� ������������� ���������������� �������������� ������������� ��������������������� ��������������� 

���,VVXDQFH�RI�UHVWULFWHG�VWRFN��QHW �������������� �������������� ��������������� �������������� �������������� �������������� ������������������ ���������������� 

���6KDUH�EDVHG�FRPSHQVDWLRQ� �������������� �������������� �������������� �������������� �������������� �������������� ������������������ ���������������� 

���'LYLGHQGV�GHFODUHG �������������� �������������� �������������� �������������� �������������� �������������� ������������������ ���������������� 

���([FHVV�WD[�EHQHILW�UHODWHG�WR 
�����VWRFN�FRPSHQVDWLRQ �������������� �������������� �������������� �������������� ��������������� �������������� ������������������ ����������������� 

���1HW�LQFRPH �������������� �������������� �������������� �������������� �������������� ������������� ����������������� ��������������� 

���2WKHU�FRPSUHKHQVLYH�JDLQ� 
�����1HW�&KDQJH�LQ�XQUHDOL]HG�JDLQ�RQ 
�������VKRUW�WHUP�LQYHVWPHQWV �������������������� ������������������ 

���7RWDO�FRPSUHKHQVLYH�LQFRPH � �����������������  ���������������� 

%DODQFH��0DUFK��������� ����������������� ����������������� ������������� ���������������� �������������� ������������� ������������������ ��������������� 

���,VVXDQFH�RI�UHVWULFWHG�VWRFN��QHW �������������� �������������� ���������������� ����������������� �������������� �������������� ������������������ ������������������� 

���6KDUH�EDVHG�FRPSHQVDWLRQ� �������������� �������������� �������������� �������������� �������������� �������������� ������������������ ���������������� 

���'LYLGHQGV�GHFODUHG �������������� �������������� �������������� �������������� �������������� �������������� ������������������ ���������������� 

���1HW�LQFRPH �������������� �������������� �������������� �������������� �������������� ������������� ����������������� ��������������� 

%DODQFH��0DUFK��������� ����������������� � ����������������� ������������� � ���������������� � �������������� � ������������� � ������������������ � ��������������� 

�6HH�DFFRPSDQ\LQJ�QRWHV�WR�FRQVROLGDWHG�ILQDQFLDO�VWDWHPHQWV�� 

���� 
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�,Q�WKRXVDQGV� 
<HDU�(QGHG
 
0DUFK����
 

���� ���� ����
 
&DVK�IORZV�IURP�RSHUDWLQJ�DFWLYLWLHV� 
���1HW�LQFRPH � ��������������� � ��������������� � ��������������� 
���$GMXVWPHQWV�WR�UHFRQFLOH�QHW�LQFRPH�WR�QHW�FDVK 
����SURYLGHG�E\�RSHUDWLQJ�DFWLYLWLHV� 
�������'HSUHFLDWLRQ ���������������� ����������������� ����������������� 
�������6KDUH�EDVHG�FRPSHQVDWLRQ ���������������� ���������������� ���������������� 
�������'LVFRQWLQXHG�SURMHFW�FRVWV ��������������� ��������������� ���������������� 
�������'HIHUUHG�LQFRPH�WD[HV ���������������� ������������������ ����������������� 
�������%DG�GHEW�H[SHQVH ����������������� ����������������� ������������������ 
��������,QFUHDVH��GHFUHDVH�LQ�RSHUDWLQJ�DVVHWV 
����������DQG�LQFUHDVH��GHFUHDVH��LQ�OLDELOLWLHV� 
������������$FFRXQWV�UHFHLYDEOH ����������������� ������������������ ����������������� 
������������,QYHQWRULHV���ILQLVKHG�JRRGV ���������������� ����������������� ��������������� 
������������3UHSDLG�LQFRPH�WD[HV ����������������� ����������������� ������������������ 
������������3UHSDLG�H[SHQVHV�DQG�RWKHU�FXUUHQW�DVVHWV ���������������� ���������������� ����������������� 
������������$FFRXQWV�SD\DEOH ��������������� ����������������� ����������������� 
������������$FFUXHG�H[SHQVHV�DQG�RWKHU�FXUUHQW�OLDELOLWLHV ����������������� ������������������ ������������������ 
������������,QFRPH�WD[HV�SD\DEOH ����������������� ������������������ ������������������ 
1HW�FDVK�SURYLGHG�E\�RSHUDWLQJ�DFWLYLWLHV ��������������� ��������������� ��������������� 

&DVK�IORZV�IURP�LQYHVWLQJ�DFWLYLWLHV� 
���3URFHHGV�IURP�VDOH�RI�VKRUW�WHUP�LQYHVWPHQWV ��������������� ��������������� ��������������� 
���1HW�FKDQJH�LQ�LQYHVWPHQWV ��������������� ������������������ ������������������ 
���3XUFKDVHV�RI�SURSHUW\�DQG�HTXLSPHQW ��������������� ��������������� ����������������� 
1HW�FDVK�XVHG�LQ�LQYHVWLQJ�DFWLYLWLHV ��������������� ���������������� ����������������� 

&DVK�IORZV�IURP�ILQDQFLQJ�DFWLYLWLHV� 
���'LYLGHQGV�SDLG ��������������� ��������������� ��������������� 
���([FHVV�WD[�EHQHILW�UHODWHG�WR�VWRFN�FRPSHQVDWLRQ ��������������� ����������������� ������������������ 
1HW�FDVK�XVHG�LQ�ILQDQFLQJ�DFWLYLWLHV ��������������� ��������������� ��������������� 

1HW�LQFUHDVH�LQ�FDVK�DQG�FDVK�HTXLYDOHQWV ��������������� ���������������� ��������������� 

&DVK�DQG�FDVK�HTXLYDOHQWV��DW�EHJLQQLQJ�RI�\HDU ��������������� ��������������� ��������������� 

&DVK�DQG�FDVK�HTXLYDOHQWV��DW�HQG�RI�\HDU � ��������������� � ��������������� � ��������������� 

6XSSOHPHQWDO�GLVFORVXUH�RI�FDVK�IORZ�LQIRUPDWLRQ� 

���&DVK�SDLG�IRU�LQFRPH�WD[HV � ��������������� � ��������������� � ��������������� 

���'LYLGHQGV�SD\DEOH�LQ�DFFUXHG�H[SHQVHV � ����������������� � ����������������� � ����������������� 

��6HH�DFFRPSDQ\LQJ�QRWHV�WR�FRQVROLGDWHG�ILQDQFLDO�VWDWHPHQWV�� 
� 
� 
� 
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� 
���� 6XPPDU\�RI�6LJQLILFDQW�$FFRXQWLQJ�3ROLFLHV� 
� 

2UJDQL]DWLRQ� 
� 
3HW0HG�([SUHVV��,QF��DQG�VXEVLGLDULHV��G�E�D�������3HW0HGV��WKH�³&RPSDQ\´���LV�D�OHDGLQJ�QDWLRQZLGH�SHW� 
SKDUPDF\���7KH�&RPSDQ\�PDUNHWV�SUHVFULSWLRQ�DQG�QRQ�SUHVFULSWLRQ�SHW�PHGLFDWLRQV��KHDOWK�SURGXFWV��DQG� 
VXSSOLHV� IRU� GRJV� DQG� FDWV�� GLUHFW� WR� WKH� FRQVXPHU�� � 7KH� &RPSDQ\� PDUNHWV� LWV� SURGXFWV� WKURXJK� QDWLRQDO� 
DGYHUWLVLQJ� FDPSDLJQV�� ZKLFK� DLP� WR� LQFUHDVH� WKH� UHFRJQLWLRQ� RI� WKH� ³������3HW0HGV´� EUDQG� QDPH� DQG� 
³3HW0HGV´� IDPLO\� RI� WUDGHPDUNV�� LQFUHDVH� WUDIILF� RQ� LWV� ZHEVLWH� DW�  ZZZ�����SHWPHGV�FRP�� DFTXLUH� QHZ� 
FXVWRPHUV��DQG�PD[LPL]H�UHSHDW�SXUFKDVHV���7KH�PDMRULW\�RI�DOO�RI�WKH�&RPSDQ\ V�VDOHV�DUH�WR�UHVLGHQWV�LQ� 
WKH�8QLWHG�6WDWHV���7KH�&RPSDQ\¶V�H[HFXWLYH�RIILFHV�DUH�ORFDWHG�LQ�'HOUD\�%HDFK��)ORULGD���7KH�&RPSDQ\ V� 
ILVFDO� \HDU� HQG� LV� 0DUFK� ���� DQG� UHIHUHQFHV� KHUHLQ� WR� ILVFDO� ������ ������ RU� ����� UHIHU� WR� WKH� &RPSDQ\ V� 
ILVFDO�\HDUV�HQGHG�0DUFK�����������������DQG�������UHVSHFWLYHO\�� 

� 
3ULQFLSOHV�RI�&RQVROLGDWLRQ� 
� 
7KH� FRQVROLGDWHG� ILQDQFLDO� VWDWHPHQWV� LQFOXGH� WKH� DFFRXQWV� RI� WKH� &RPSDQ\� DQG� LWV� ZKROO\� RZQHG� 
VXEVLGLDULHV���$OO�VLJQLILFDQW�LQWHUFRPSDQ\�WUDQVDFWLRQV�KDYH�EHHQ�HOLPLQDWHG�LQ�FRQVROLGDWLRQ���� 
� 
5HYHQXH�5HFRJQLWLRQ� 
� 
7KH� &RPSDQ\� JHQHUDWHV� UHYHQXH� E\� VHOOLQJ� SHW� PHGLFDWLRQ� SURGXFWV� DQG� SHW� VXSSOLHV� PDLQO\� WR� UHWDLO� 
FRQVXPHUV�� � 7KH� &RPSDQ\¶V� SROLF\� LV� WR� UHFRJQL]H� UHYHQXH� IURP� SURGXFW� VDOHV� XSRQ� VKLSPHQW�� ZKHQ� WKH� 
ULJKWV� RI� RZQHUVKLS� DQG� ULVN� RI� ORVV� KDYH� SDVVHG� WR� WKH� FXVWRPHU�� � 2XWERXQG� VKLSSLQJ� DQG� KDQGOLQJ� IHHV� 
DUH�LQFOXGHG�LQ�VDOHV�DQG�DUH�ELOOHG�XSRQ�VKLSPHQW���6KLSSLQJ�H[SHQVHV�DUH�LQFOXGHG�LQ�FRVW�RI�VDOHV���7KH� 
PDMRULW\� RI� WKH� &RPSDQ\¶V� VDOHV� DUH� SDLG� E\� FUHGLW� FDUGV� DQG� WKH� &RPSDQ\� XVXDOO\� UHFHLYHV� WKH� FDVK� 
VHWWOHPHQW� LQ� WZR� WR� WKUHH� EDQNLQJ� GD\V�� � &UHGLW� FDUG� VDOHV� PLQLPL]H� WKH� DFFRXQWV� UHFHLYDEOH� EDODQFHV� 
UHODWLYH�WR�VDOHV���7KH�&RPSDQ\�PDLQWDLQV�DQ�DOORZDQFH�IRU�GRXEWIXO�DFFRXQWV�IRU�ORVVHV�WKDW�WKH�&RPSDQ\� 
HVWLPDWHV�ZLOO�DULVH�IURP�WKH�FXVWRPHUV¶�LQDELOLW\�WR�PDNH�UHTXLUHG�SD\PHQWV��DULVLQJ�IURP�HLWKHU�FUHGLW�FDUG� 
FKDUJH�EDFNV�RU�LQVXIILFLHQW�IXQGV�FKHFNV���7KH�&RPSDQ\�GHWHUPLQHV�LWV�HVWLPDWHV�RI�WKH�XQFROOHFWLELOLW\�RI� 
DFFRXQWV� UHFHLYDEOH� E\� DQDO\]LQJ� KLVWRULFDO� EDG� GHEWV� DQG� FXUUHQW� HFRQRPLF� WUHQGV�� � $W� 0DUFK� ���� ����� 
DQG�������WKH�DOORZDQFH�IRU�GRXEWIXO�DFFRXQWV�ZDV�DSSUR[LPDWHO\���������DQG����������UHVSHFWLYHO\�� 

� 
&DVK�DQG�&DVK�(TXLYDOHQWV� 
� 
7KH� &RPSDQ\� FRQVLGHUV� DOO� KLJKO\� OLTXLG� LQYHVWPHQWV� ZLWK� PDWXULW\� RI� WKUHH� PRQWKV� RU� OHVV� ZKHQ� 
SXUFKDVHG� WR� EH� FDVK� HTXLYDOHQWV�� � &DVK� DQG� FDVK� HTXLYDOHQWV� DW� 0DUFK� ���� ����� DQG� ����� FRQVLVWHG� RI� 
WKH� &RPSDQ\¶V� FDVK� DFFRXQWV� DQG� PRQH\� PDUNHW� DFFRXQWV� ZLWK� D� PDWXULW\� RI� WKUHH� PRQWKV� RU� OHVV�� � 7KH� 
FDUU\LQJ� DPRXQW� RI� FDVK� HTXLYDOHQWV� DSSUR[LPDWHV� IDLU� YDOXH�� � 7KH� &RPSDQ\� PDLQWDLQV� LWV� FDVK� LQ� EDQN� 
GHSRVLW�DFFRXQWV�ZKLFK��DW�WLPHV��PD\�H[FHHG�IHGHUDOO\�LQVXUHG�OLPLWV���7KH�&RPSDQ\�KDV�QRW�H[SHULHQFHG� 
DQ\�ORVVHV�LQ�VXFK�DFFRXQWV�� 

� 
8VH�RI�(VWLPDWHV� 
� 
7KH� SUHSDUDWLRQ� RI� FRQVROLGDWHG� ILQDQFLDO� VWDWHPHQWV� LQ� FRQIRUPLW\� ZLWK� DFFRXQWLQJ� SULQFLSOHV� JHQHUDOO\� 
DFFHSWHG� LQ� WKH� 8QLWHG� 6WDWHV� RI� $PHULFD� UHTXLUHV� PDQDJHPHQW� WR� PDNH� HVWLPDWHV� DQG� DVVXPSWLRQV� WKDW� 
DIIHFW� WKH� UHSRUWHG� DPRXQWV� RI� DVVHWV� DQG� OLDELOLWLHV� DQG� GLVFORVXUH� RI� FRQWLQJHQW� DVVHWV� DQG� OLDELOLWLHV� DW� 
WKH� GDWH� RI� WKH� FRQVROLGDWHG� ILQDQFLDO� VWDWHPHQWV� DQG� WKH� UHSRUWHG� DPRXQWV� RI� UHYHQXHV� DQG� H[SHQVHV� 
GXULQJ�WKH�UHSRUWLQJ�SHULRG���$FWXDO�UHVXOWV�FRXOG�GLIIHU�IURP�WKRVH�HVWLPDWHV�� 

�
 
,QYHQWRULHV�
 
� 
,QYHQWRULHV�FRQVLVW�RI�SUHVFULSWLRQ�DQG�QRQ�SUHVFULSWLRQ�SHW�PHGLFDWLRQV�DQG�SHW�VXSSOLHV�WKDW�DUH�DYDLODEOH� 
IRU�VDOH�DQG�DUH�SULFHG�DW�WKH�ORZHU�RI�FRVW� RU�QHW�UHDOL]DEOH� YDOXH�XVLQJ�D� ZHLJKWHG�DYHUDJH�FRVW�PHWKRG��� 
7KH� &RPSDQ\� ZULWHV� GRZQ� LWV� LQYHQWRU\� IRU� HVWLPDWHG� REVROHVFHQFH�� � 7KH� LQYHQWRU\� UHVHUYH� ZDV� 
DSSUR[LPDWHO\���������DQG���������DW�0DUFK����������DQG�������UHVSHFWLYHO\�� 

� 
� 
� 

���� 
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�	 3URSHUW\�DQG�(TXLSPHQW� 

� 
3URSHUW\� DQG� HTXLSPHQW� DUH� VWDWHG� DW� FRVW� DQG� GHSUHFLDWHG� XVLQJ� WKH� VWUDLJKW�OLQH� PHWKRG� RYHU� WKH� 
HVWLPDWHG� XVHIXO� OLYHV� RI� WKH� DVVHWV�� � 2XU� EXLOGLQJ� LV� GHSUHFLDWHG� RYHU� D� SHULRG� RI� WKLUW\� \HDUV�� � 7KH� 
IXUQLWXUH�� IL[WXUHV�� HTXLSPHQW�� DQG� FRPSXWHU� VRIWZDUH� DUH� GHSUHFLDWHG� RYHU� SHULRGV� UDQJLQJ� IURP� WKUHH� WR� 
VHYHQ�\HDUV���/HDVHKROG�LPSURYHPHQWV�DQG�DVVHWV�XQGHU�FDSLWDO�OHDVH�DJUHHPHQWV�DUH�DPRUWL]HG�RYHU�WKH� 
VKRUWHU�RI�WKH�XQGHUO\LQJ�OHDVH�DJUHHPHQW�RU�WKH�XVHIXO�OLIH�RI�WKH�DVVHW�� 
� 
2Q� 'HFHPEHU� ���� ������ WKH� &RPSDQ\�� E\� DQG� WKURXJK� D� ZKROO\�RZQHG� VXEVLGLDU\� HQWHUHG� LQWR� DQ� 
DJUHHPHQW� RI� SXUFKDVH� DQG� VDOH� ZLWK� DQ� XQDIILOLDWHG� SULYDWHO\� KHOG� 'HODZDUH� FRUSRUDWLRQ� IRU� WKH� SXUFKDVH� 
RI�UHDO�SURSHUW\�ORFDWHG�LQ�3DOP�%HDFK�&RXQW\��)ORULGD��DQG�LPSURYHPHQWV�WKHUHRQ��FROOHFWLYHO\�UHIHUUHG�WR� 
KHUHLQ� DV� WKH� ³3URSHUW\´��� WKH� DVVLJQPHQW� DQG� DVVXPSWLRQ� RI� DOO� OHDVHV� DQG� VHUYLFH� DJUHHPHQWV� DIIHFWLQJ� 
WKH� SURSHUW\�� DQG� FHUWDLQ� WDQJLEOH� DQG� LQWDQJLEOH� SHUVRQDO� SURSHUW\� UHODWHG� WR� WKH� SURSHUW\�� IRU� D� SXUFKDVH� 
SULFH� RI� ������ PLOOLRQ�� SOXV� FORVLQJ� FRVWV�� � 7KH� WUDQVDFWLRQ� FORVHG� RQ� -DQXDU\� ���� ������ � 7KH� 3URSHUW\� 
FRQVLVWV� RI� DSSUR[LPDWHO\� �������� VTXDUH� IHHW� RI� ODQG� RU� ����� DFUHV� ZLWK� WZR� EXLOGLQJ� FRPSOH[HV� WRWDOLQJ� 
DSSUR[LPDWHO\� �������� VTXDUH� IHHW�� ZLWK� DGGLWLRQDO� ODQG� IRU�IXWXUH� XVH�� 7KH� ILUVW� EXLOGLQJ� FRPSOH[� FRQVLVWV� 
RI� DSSUR[LPDWHO\� �������� VTXDUH� IHHW� FRQVLVWLQJ� RI� ERWK� RIILFH� DQG� ZDUHKRXVH�� � 7KH� VHFRQG� EXLOGLQJ� 
FRPSOH[� FRQVLVWV� RI� DSSUR[LPDWHO\� ������� VTXDUH� IHHW� FRQVLVWLQJ� RI� ERWK� RIILFH� DQG� ZDUHKRXVH� VSDFH��� 
7KH� &RPSDQ\� RFFXSLHV� DSSUR[LPDWHO\� ������� VTXDUH� IHHW� RI� WKH� ILUVW� EXLOGLQJ� IRU� LWV� SULQFLSDO� RIILFHV� DQG� 
GLVWULEXWLRQ� FHQWHU�� � $W� 0DUFK� ���� ������ ���� RI� WKH� SURSHUW\� ZDV� OHDVHG� WR� WZR� WHQDQWV� ZLWK� D� UHPDLQLQJ� 
ZHLJKWHG�DYHUDJH�OHDVH�WHUP�RI�����\HDUV������ 

� 
/RQJ�OLYHG�$VVHWV� 
� 
/RQJ�OLYHG�DVVHWV�DUH�UHYLHZHG�IRU�LPSDLUPHQW�ZKHQHYHU�HYHQWV�RU�FKDQJHV�LQ�FLUFXPVWDQFHV�LQGLFDWH�WKDW� 
WKH�FDUU\LQJ�DPRXQW�PD\�QRW�EH�UHFRYHUDEOH���5HFRYHUDELOLW\�RI�DVVHWV�LV�PHDVXUHG�E\�D�FRPSDULVRQ�RI�WKH� 
FDUU\LQJ�DPRXQW�RI�WKH�DVVHW�WR�WKH�XQGLVFRXQWHG�FDVK�IORZV�H[SHFWHG�WR�EH�JHQHUDWHG�IURP�WKH�DVVHW�� 
� 
,QWDQJLEOH�$VVHWV� 
� 
7KH�LQWDQJLEOH�DVVHW�FRQVLVWV�RI�D�WROO�IUHH�WHOHSKRQH�QXPEHU�DQG�DQ�LQWHUQHW�GRPDLQ�QDPH���,Q�DFFRUGDQFH� 
ZLWK� WKH� $6&� 7RSLF� ���� �³*RRGZLOO� DQG� 2WKHU� ,QWDQJLEOH� $VVHWV´�� WKH� LQWDQJLEOH� DVVHWV� DUH� QRW� EHLQJ� 
DPRUWL]HG��DQG�DUH�VXEMHFW�WR�DQ�DQQXDO�UHYLHZ�IRU�LPSDLUPHQW�� 

� 
� )DLU�9DOXH�RI�)LQDQFLDO�,QVWUXPHQWV� 
� 

7KH� FDUU\LQJ� DPRXQWV� RI� WKH� &RPSDQ\ V� FDVK� DQG� FDVK� HTXLYDOHQWV�� DFFRXQWV� UHFHLYDEOH�� DQG� DFFRXQWV� 
SD\DEOH�DSSUR[LPDWH�IDLU�YDOXH�GXH�WR�WKH�VKRUW�WHUP�QDWXUH�RI�WKHVH�LQVWUXPHQWV�� 
��� 

�	 $GYHUWLVLQJ� 
� 
7KH� &RPSDQ\ V� DGYHUWLVLQJ� H[SHQVHV� FRQVLVW� SULPDULO\� RI� RQOLQH� PDUNHWLQJ� DQG� GLUHFW� PDLO�SULQW� 
DGYHUWLVLQJ�� ,QWHUQHW� FRVWV� DUH� H[SHQVHG� LQ� WKH� PRQWK� LQFXUUHG� DQG� GLUHFW� PDLO�SULQW� FRVWV� DUH� H[SHQVHG� 
ZKHQ�WKH�UHODWHG�FDWDORJV��EURFKXUHV��DQG�SRVWFDUGV�DUH�SURGXFHG��GLVWULEXWHG��RU�VXSHUVHGHG�� 

�	 � 
%XVLQHVV�&RQFHQWUDWLRQV� 
� 
7KH�&RPSDQ\�SXUFKDVHV�LWV�SURGXFWV�IURP�D�YDULHW\�RI�VRXUFHV��LQFOXGLQJ�FHUWDLQ�PDQXIDFWXUHUV��GRPHVWLF� 
GLVWULEXWRUV�� DQG� ZKROHVDOHUV�� � :H� KDYH� PXOWLSOH� VXSSOLHUV� IRU� HDFK� RI� RXU� SURGXFWV� WR� REWDLQ� WKH� ORZHVW� 
FRVW���7KHUH�ZHUH�IRXU�VXSSOLHUV�IURP�ZKRP�ZH�SXUFKDVHG�DSSUR[LPDWHO\�����RI�DOO�SURGXFWV�LQ�ILVFDO������ 
DQG�ILVFDO������� 
� 
� 
� 
� 
� 
� 

���� 
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$FFRXQWLQJ�IRU�6KDUH�%DVHG�&RPSHQVDWLRQ� 
� 

7KH� &RPSDQ\� UHFRUGV� FRPSHQVDWLRQ� H[SHQVH� DVVRFLDWHG� ZLWK� UHVWULFWHG� VWRFN� LQ� DFFRUGDQFH� ZLWK� $6&� 
7RSLF� ���� �³6KDUH� %DVHG� 3D\PHQW´��� � 7KH� FRPSHQVDWLRQ� H[SHQVH� UHODWHG� WR� DOO� RI� WKH� &RPSDQ\¶V� VWRFN� 
EDVHG�FRPSHQVDWLRQ�DUUDQJHPHQWV�LV�UHFRUGHG�DV�D�FRPSRQHQW�RI�JHQHUDO�DQG�DGPLQLVWUDWLYH�H[SHQVHV�� 

� 
� &RPSUHKHQVLYH�,QFRPH� 
� 

7KH� &RPSDQ\� DSSOLHV� $6&� 7RSLF� ���� �³5HSRUWLQJ� &RPSUHKHQVLYH� ,QFRPH´�� ZKLFK� UHTXLUHV� WKDW� DOO� LWHPV� 
WKDW� DUH� UHFRJQL]HG� XQGHU� DFFRXQWLQJ� VWDQGDUGV� DV� FRPSRQHQWV� RI� FRPSUHKHQVLYH� LQFRPH� EH� UHSRUWHG� LQ� 
D�ILQDQFLDO�VWDWHPHQW�WKDW�LV�GLVSOD\HG� ZLWK�WKH�VDPH�SURPLQHQFH�DV�RWKHU�ILQDQFLDO�VWDWHPHQWV��7KH�LWHPV� 
RI� RWKHU� FRPSUHKHQVLYH� LQFRPH� WKDW� DUH� W\SLFDOO\� UHTXLUHG� WR� EH� GLVSOD\HG� DUH� IRUHLJQ� FXUUHQF\� LWHPV�� 
PLQLPXP�SHQVLRQ�OLDELOLW\�DGMXVWPHQWV��DQG�XQUHDOL]HG�JDLQV�DQG�ORVVHV�RQ�FHUWDLQ�LQYHVWPHQWV�LQ�GHEW�DQG� 
HTXLW\� VHFXULWLHV�� � )RU� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ����� WKH� &RPSDQ\� KDG� QR� XQUHDOL]HG� JDLQV� RU� 
ORVVHV��)RU�WKH�ILVFDO� \HDUV�HQGHG�0DUFK����������DQG������WKH�&RPSDQ\�UHFRUGHG�DQ�XQUHDOL]HG�JDLQ�RI� 
��������DQG�DQ�XQUHDOL]HG�ORVV�RI����������UHVSHFWLYHO\��RQ�LWV�VKRUW�WHUP�LQYHVWPHQWV�� 

� 
7KH�IROORZLQJ�LV�D�VXPPDU\�RI�RXU�FRPSUHKHQVLYH�LQFRPH��LQ�WKRXVDQGV��� 

� 

1HW�LQFRPH 
1HW�FKDQJH�LQ�XQUHDOL]HG�JDLQ��ORVV��RQ 
���VKRUW�WHUP�LQYHVWPHQWV 

&RPSUHKHQVLYH�LQFRPH 

� � 

� ,QFRPH�7D[HV� 
� 

0DUFK����
 
���� ���� ����
 

������������� ������������� ������������� 

��������������� ����������������� ������������������ 

������������� ������������� ������������� 
� 

7KH�&RPSDQ\� DFFRXQWV�IRU�LQFRPH� WD[HV� XQGHU�WKH�SURYLVLRQV�RI�$6&�7RSLF����� �³$FFRXQWLQJ�IRU�,QFRPH� 
7D[HV´�� ZKLFK� JHQHUDOO\� UHTXLUHV� WKH� UHFRJQLWLRQ� RI� GHIHUUHG� WD[� DVVHWV� DQG� OLDELOLWLHV� IRU� WKH� H[SHFWHG� 
IXWXUH� WD[� EHQHILWV� RU� FRQVHTXHQFHV� RI� HYHQWV� WKDW� KDYH� EHHQ� LQFOXGHG� LQ� WKH� FRQVROLGDWHG� ILQDQFLDO� 
VWDWHPHQWV� RU� WD[� UHWXUQV�� 8QGHU� WKLV� PHWKRG�� GHIHUUHG� WD[� DVVHWV� DQG� OLDELOLWLHV� DUH� GHWHUPLQHG� EDVHG� RQ� 
GLIIHUHQFHV�EHWZHHQ� WKH� ILQDQFLDO�UHSRUWLQJ�FDUU\LQJ� YDOXHV� DQG�WKH�WD[�EDVHV�RI�DVVHWV�DQG�OLDELOLWLHV��DQG� 
DUH�PHDVXUHG�E\�DSSO\LQJ�HQDFWHG�WD[�UDWHV�DQG�ODZV�IRU�WKH�WD[DEOH� \HDUV�LQ�ZKLFK�WKRVH�GLIIHUHQFHV�DUH� 
H[SHFWHG� WR� UHYHUVH�� � $V� UHTXLUHG� E\� ³$FFRXQWLQJ� IRU� 8QFHUWDLQW\� LQ� ,QFRPH� 7D[HV´� JXLGDQFH�� ZKLFK� 
FODULILHV� $6&� 7RSLF� ����� WKH� &RPSDQ\� UHFRJQL]HV� WKH� ILQDQFLDO� VWDWHPHQW� EHQHILW� RI� D� WD[� SRVLWLRQ� RQO\� 
DIWHU�GHWHUPLQLQJ�WKDW�WKH�UHOHYDQW�WD[�DXWKRULW\�ZRXOG�PRUH�OLNHO\�WKDQ�QRW�VXVWDLQ�WKH�SRVLWLRQ�IROORZLQJ�DQ� 
DXGLW�� � )RU� WD[� SRVLWLRQV� PHHWLQJ� WKH� PRUH�OLNHO\�WKDQ�QRW� WKUHVKROG�� WKH� DPRXQW� UHFRJQL]HG� LQ� WKH� 
&RQVROLGDWHG� )LQDQFLDO� 6WDWHPHQWV� LV� WKH� ODUJHVW� EHQHILW� WKDW� KDV� D� JUHDWHU� WKDQ� ��� SHUFHQW� OLNHOLKRRG� RI� 
EHLQJ�UHDOL]HG�XSRQ�XOWLPDWH�VHWWOHPHQW�ZLWK�WKH�UHOHYDQW�WD[�DXWKRULW\���7KH�&RPSDQ\�DSSOLHV�³$FFRXQWLQJ� 
IRU�8QFHUWDLQW\�LQ�,QFRPH�7D[HV´�JXLGDQFH�WR�DOO�WD[�SRVLWLRQV�IRU�ZKLFK�WKH�VWDWXWH�RI�OLPLWDWLRQV�UHPDLQHG� 
RSHQ�� � 7KH� &RPSDQ\� ILOHV� WD[� UHWXUQV� LQ� WKH� 8�6�� IHGHUDO� MXULVGLFWLRQ� DQG� )ORULGD� DQG� 9LUJLQLD��� :LWK� IHZ� 
H[FHSWLRQV�� WKH� &RPSDQ\� LV� QR� ORQJHU� VXEMHFW� WR� 8�6�� IHGHUDO�� VWDWH� RU� ORFDO� LQFRPH� WD[� H[DPLQDWLRQV� E\� 
WD[�DXWKRULWLHV�IRU�\HDUV�HQGLQJ�0DUFK������������$Q\�LQWHUHVW�DQG�SHQDOWLHV�UHODWHG�WR�LQFRPH�WD[HV�ZLOO�EH� 
UHFRUGHG�WR�RWKHU�LQFRPH��H[SHQVHV��� 

� 
5HFODVVLILFDWLRQV� 
� 
&HUWDLQ� UHFODVVLILFDWLRQV� KDYH� EHHQ� PDGH� WR� WKH� SULRU� \HDUV¶� FRQVROLGDWHG� ILQDQFLDO� VWDWHPHQWV� WR� FRQIRUP� 
WR�WKH�ILVFDO������SUHVHQWDWLRQ���7KHVH�UHFODVVLILFDWLRQV�KDG�QR�LPSDFW�RQ�QHW�LQFRPH��VKDUHKROGHUV¶�HTXLW\� 
RU�FDVK�IORZV�DV�SUHYLRXVO\�UHSRUWHG�� 
�
 
�
 
�
 

� 
���� 
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5HFHQW�$FFRXQWLQJ�3URQRXQFHPHQWV� 
� 
,Q� 0D\� ������ WKH� )$6%� LVVXHG� $68����������³5HYHQXH� IURP� &RQWUDFWV� ZLWK� &XVWRPHUV�´� 7KLV� $68� 
FODULILHV� WKH� DFFRXQWLQJ� IRU� UHYHQXH� DULVLQJ� IURP� FRQWUDFWV� ZLWK� FXVWRPHUV� DQG� VSHFLILHV� WKH� GLVFORVXUHV� 
WKDW� DQ� HQWLW\� VKRXOG� LQFOXGH� LQ� LWV� ILQDQFLDO� VWDWHPHQWV�� 7KH� VWDQGDUG� LV� HIIHFWLYH� IRU� DQQXDO� UHSRUWLQJ� 
SHULRGV� EHJLQQLQJ� DIWHU� 'HFHPEHU����� ������ � 'XULQJ� ������ WKH� )$6%� LVVXHG� FHUWDLQ� DPHQGPHQWV� WR� WKH� 
VWDQGDUG� UHODWLQJ� WR� WKH� SULQFLSDO� YHUVXV� DJHQW� JXLGDQFH�� DFFRXQWLQJ� IRU� OLFHQVHV� RI� LQWHOOHFWXDO� SURSHUW\� 
DQG� LGHQWLI\LQJ� SHUIRUPDQFH� REOLJDWLRQV� DV� ZHOO� DV� WKH� JXLGDQFH� RQ� WUDQVLWLRQ�� FROOHFWDELOLW\�� QRQFDVK� 
FRQVLGHUDWLRQ� DQG� WKH� SUHVHQWDWLRQ� RI� VDOHV� DQG� RWKHU� VLPLODU� WD[HV�� 7KH� HIIHFWLYH� GDWH� DQG� WUDQVLWLRQ� 
UHTXLUHPHQWV�IRU�WKHVH�DPHQGPHQWV�DUH�WKH�VDPH�DV�WKRVH�RI�WKH�RULJLQDO�$68��7KH�JXLGDQFH�SHUPLWV�WZR� 
PHWKRGV� RI� DGRSWLRQ�� UHWURVSHFWLYHO\� WR� HDFK� SULRU� UHSRUWLQJ� SHULRG� SUHVHQWHG� �IXOO� UHWURVSHFWLYH� PHWKRG��� 
RU� UHWURVSHFWLYHO\� ZLWK� WKH� FXPXODWLYH� HIIHFW� RI� LQLWLDOO\� DSSO\LQJ� WKH� JXLGDQFH� UHFRJQL]HG� DW� WKH� GDWH� RI� 
LQLWLDO� DSSOLFDWLRQ� �PRGLILHG� UHWURVSHFWLYH� PHWKRG��� 7KH� &RPSDQ\� FXUUHQWO\� DQWLFLSDWHV� DGRSWLQJ� WKH� 
VWDQGDUG�XVLQJ�WKH�PRGLILHG�UHWURVSHFWLYH�PHWKRG��7KH�&RPSDQ\�KDV�SHUIRUPHG�D�KLJK�OHYHO�DQDO\VLV�RI�LWV� 
UHYHQXH� VWUHDPV� DQG� H[SHFWV� WR� FRPSOHWH� LWV� HYDOXDWLRQV� LQ� )<� ������ DV� ZHOO� DV� DQ� HYDOXDWLRQ� RI� WKH� 
LPSDFW� RQ� LWV� EXVLQHVV� SURFHVVHV�� FRQWUROV� DQG� V\VWHPV�� � 7KH� &RPSDQ\� GRHV� QRW� H[SHFW� WKLV� VWDQGDUG� WR� 
DIIHFW� WKH� &RPSDQ\� PDWHULDOO\�� RWKHU� WKDQ� LQFUHDVHG� GLVFORVXUHV��:H� SODQ� WR� FRPSOHWH� RXU� DVVHVVPHQW� RI� 
WKH�LPSDFW�RI�DGRSWLRQ�GXULQJ�ILVFDO������DQG�ILQDOL]H�WKH�DGRSWLRQ�RI�WKH�QHZ�UHYHQXH�VWDQGDUG�E\�WKH�HQG� 
RI�ILVFDO������� 

� � 
,Q�)HEUXDU\�������WKH�)$6%�LVVXHG�JXLGDQFH�RQ�OHDVHV�ZKLFK�VXSHUVHGHV�WKH�FXUUHQW�OHDVH�JXLGDQFH��7KH� 
FRUH�SULQFLSOH�UHTXLUHV�OHVVHHV�WR�UHFRJQL]H�WKH�DVVHWV�DQG�OLDELOLWLHV�WKDW�DULVH�IURP�QHDUO\�DOO�OHDVHV�LQ�WKH� 
VWDWHPHQW� RI� ILQDQFLDO� SRVLWLRQ�� $FFRXQWLQJ� DSSOLHG� E\� OHVVRUV� ZLOO� UHPDLQ� ODUJHO\� FRQVLVWHQW� ZLWK� SUHYLRXV� 
JXLGDQFH��DGGLWLRQDO�FKDQJHV�VHW�WR�DOLJQ�OHVVRU�DFFRXQWLQJ�ZLWK�WKH�UHYLVHG�OHVVHH�PRGHO�DQG�WKH�)$6%¶V� 
UHYHQXH� UHFRJQLWLRQ� JXLGDQFH�� 7KH� DPHQGPHQWV� DUH� HIIHFWLYH� IRU� ILVFDO� \HDUV� EHJLQQLQJ� DIWHU� 'HFHPEHU� 
���� ������ LQFOXGLQJ� LQWHULP�SHULRGV� ZLWKLQ� WKRVH� ILVFDO� \HDUV�� (DUO\� DGRSWLRQ� LV� SHUPLWWHG�� 7KH� &RPSDQ\� LV� 
FXUUHQWO\�DVVHVVLQJ�WKH�LPSDFW�RI�WKLV�VWDQGDUG�RQ�LWV�FRQVROLGDWHG�ILQDQFLDO�VWDWHPHQWV�� 
� 
,Q� 0DUFK� ������ WKH� )LQDQFLDO� $FFRXQWLQJ� 6WDQGDUGV� %RDUG� �³)$6%´�� UHOHDVHG� $FFRXQWLQJ� 6WDQGDUGV� 
8SGDWH� RQ� 6WRFN� &RPSHQVDWLRQ� ,PSURYHPHQWV� WR� (PSOR\HH� 6KDUH�%DVHG� 3D\PHQW� $FFRXQWLQJ� �7RSLF� 
����� �$68����������� � $68��������� UHTXLUHV� HQWLWLHV� WR� UHFRJQL]H� WKH� LQFRPH� WD[� HIIHFWV� RI� VKDUH�EDVHG� 
DZDUGV� LQ� WKH� LQFRPH� VWDWHPHQW� ZKHQ� WKH� DZDUGV� YHVW� RU� DUH� VHWWOHG�� � 7KH� REMHFWLYH� RI� WKLV� XSGDWH� LV� WR� 
VLPSOLI\� VHYHUDO� DVSHFWV� RI� WKH� DFFRXQWLQJ� IRU� HPSOR\HH� VKDUH�EDVHG� SD\PHQW� WUDQVDFWLRQV�� LQFOXGLQJ� WKH� 
LQFRPH� WD[� FRQVHTXHQFHV�� FODVVLILFDWLRQ� RI� DZDUGV� DV� HLWKHU� HTXLW\� RU� OLDELOLWLHV�� DQG� FODVVLILFDWLRQ� RQ� WKH� 
VWDWHPHQW� RI� FDVK� IORZV�� � 7KH� QHZ� VWDQGDUG� LV� HIIHFWLYH� IRU� DQQXDO� DQG� LQWHULP� SHULRGV� EHJLQQLQJ� 
-DQXDU\���� ������ :H� HDUO\� DGRSWHG� WKLV� VWDQGDUG� DV� RI� 0DUFK� ���� ������ $V� D� UHVXOW�� GXULQJ� WKH� IRXUWK� 
TXDUWHU� ZH� UHFODVVLILHG� WKH�\HDU�WR�GDWH�ILVFDO� ����� H[FHVV� WD[� EHQHILW� RI� ��������� IURP�SDLG�LQ�FDSLWDO� 
�VWDWHPHQWV� RI� HTXLW\�� LQWR� WKH� LQFRPH� WD[� SURYLVLRQ� OLQH� RQ� WKH� VWDWHPHQWV� RI� FRPSUHKHQVLYH� LQFRPH�� 
)XUWKHU�� ZH� UHFODVVLILHG� WKH� H[FHVV� WD[� EHQHILWV� IURP� WKH� VWRFN� EDVHG� FRPSHQVDWLRQ� IURP� ILQDQFLQJ� 
DFWLYLWLHV� LQWR� RSHUDWLQJ� DFWLYLWLHV� LQ� WKH� VWDWHPHQW� RI� FDVK� IORZV� IRU� WKH� \HDU� HQGHG� 0DUFK� ���� ������ DV� 
UHTXLUHG� E\� $68����������DGRSWHG� SURVSHFWLYHO\��� 7KH� DGRSWLRQ� GLG� QRW� LPSDFW� WKH� H[LVWLQJ� FODVVLILFDWLRQ� 
RI�WKH�DZDUGV�� 

� 
7KH�&RPSDQ\�GRHV�QRW�EHOLHYH�WKDW�DQ\�RWKHU�UHFHQWO\�LVVXHG��EXW�QRW�\HW�HIIHFWLYH��DFFRXQWLQJ�VWDQGDUGV�� 
LI�FXUUHQWO\�DGRSWHG��ZLOO�KDYH�D�PDWHULDO�HIIHFW�RQ�WKH�&RPSDQ\¶V�FRQVROLGDWHG�ILQDQFLDO�SRVLWLRQ��UHVXOWV�RI� 
RSHUDWLRQV��RU�FDVK�IORZV�� 

� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 

���� 
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� 
���� 3URSHUW\�DQG�(TXLSPHQW� 
� 

0DMRU�FODVVLILFDWLRQV�RI�SURSHUW\�DQG�HTXLSPHQW�FRQVLVW�RI�WKH�IROORZLQJ��LQ�WKRXVDQGV��� 
� 

%XLOGLQJ 
/DQG 
%XLOGLQJ�LPSURYHPHQWV 
/HDVHKROG�LPSURYHPHQWV 
&RPSXWHU�VRIWZDUH 
)XUQLWXUH��IL[WXUHV�DQG�HTXLSPHQW 

/HVV��DFFXPXODWHG�GHSUHFLDWLRQ 

����������3URSHUW\�DQG�HTXLSPHQW��QHW 
� 
� 

���� 9DOXDWLRQ�DQG�4XDOLI\LQJ�$FFRXQWV� 
� 

���� 

�	 ������������������ 
������������������� 
������������������� 
������������������ 
������������������� 
������������������� 
������������������ 
������������������� 

� ������������������ 

0DUFK���� 
���� 

�	 ������������������ 
������������������� 
������������������ 
������������������� 
������������������� 
������������������� 
������������������ 
������������������� 

�	 ������������������ 
� 

� $FWLYLW\�LQ�WKH�&RPSDQ\ V�YDOXDWLRQ�DQG�TXDOLI\LQJ�DFFRXQWV�FRQVLVWV�RI�WKH�IROORZLQJ��LQ�WKRXVDQGV��� 
� 

<HDU�(QGHG�0DUFK���� 
���� ���� ���� 

$OORZDQFH�IRU�GRXEWIXO�DFFRXQWV� 
���%DODQFH�DW�EHJLQQLQJ�RI�SHULRG	 � ����������������� � ������������������ � ������������������ 
���3URYLVLRQ�IRU�GRXEWIXO�DFFRXQWV	 ���������������� ���������������� ����������������� 
���: ULWH�RII�RI�XQFROOHFWLEOH�DFFRXQWV�UHFHLYDEOH ����������������� ����������������� ������������������ 

���%DODQFH�DW�HQG�RI�\HDU � ����������������� � ����������������� � ������������������ 
� 

� 
���� $FFUXHG�([SHQVHV�DQG�2WKHU�&XUUHQW�/LDELOLWLHV� 
� 

0DMRU� FODVVLILFDWLRQV� RI� DFFUXHG� H[SHQVHV� DQG� RWKHU� FXUUHQW� OLDELOLWLHV� FRQVLVW� RI� WKH� IROORZLQJ� �LQ� 
WKRXVDQGV��� 

$FFUXHG�VDOHV�WD[ 
$FFUXHG�FUHGLW�FDUG�IHHV 
$FFUXHG�VDODULHV�DQG�EHQHILWV 
$FFUXHG�SURIHVVLRQDO�H[SHQVHV 
$FFUXHG�VDOHV�UHWXUQ�DOORZDQFH 
$FFUXHG�GLYLGHQGV�SD\DEOH 
$FFUXHG�UHDO�HVWDWH�WD[HV 
2WKHU�DFFUXHG�OLDELOLWLHV 

����������$FFUXHG�H[SHQVHV�DQG�RWKHU�FXUUHQW�OLDELOLWLHV 

� 
���� ,QFRPH�7D[HV� 
� 

0DUFK���� 
���� 

�	 �������������������� 
�������������������� 
�������������������� 
�������������������� 
�������������������� 
�������������������� 
�������������������� 
�������������������� 

�	 ������������������� 

���� 

�	 �������������������� 
�������������������� 
�������������������� 
�������������������� 
�������������������� 
�������������������� 
��������������������� 
�������������������� 

�	 ������������������� 
�� 

'HIHUUHG�LQFRPH�WD[HV�UHIOHFW�WKH�QHW�WD[�HIIHFWV�RI�WHPSRUDU\�GLIIHUHQFHV�EHWZHHQ�WKH�FDUU\LQJ�DPRXQW�RI� 
DVVHWV�DQG� OLDELOLWLHV�IRU�ILQDQFLDO�UHSRUWLQJ�SXUSRVHV�DQG�WKH�DPRXQWV�XVHG�IRU�LQFRPH�WD[�SXUSRVHV���7KH� 
WD[�HIIHFWV�RI�WHPSRUDU\�GLIIHUHQFHV�WKDW�JLYH�ULVH�WR�VLJQLILFDQW�SRUWLRQV�RI�GHIHUUHG�WD[�DVVHWV�DQG�GHIHUUHG� 
WD[�OLDELOLWLHV�DUH�DV�IROORZV��LQ�WKRXVDQGV��� 
�
 
�
 

� 
���� 
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� 

���� ,QFRPH�7D[HV��&RQWLQXHG�� 
� 
� 

0DUFK���� 
���� ���� 

'HIHUUHG�WD[�DVVHWV� 
���$FFUXHG�H[SHQVHV � ����������������� � ����������������� 
���'HIHUUHG�VWRFN�FRPSHQVDWLRQ ����������������� ����������������� 
���%DG�GHEW�DQG�LQYHQWRU\�UHVHUYHV ������������������ ������������������ 

7RWDO�GHIHUUHG�WD[�DVVHWV ����������������� ����������������� 

'HIHUUHG�WD[�OLDELOLWLHV� 
���3URSHUW\�DQG�HTXLSPHQW ���������������� ������������������� 

7RWDO�QHW�GHIHUUHG�WD[HV � ���������������� � ����������������� 
� 

� 

$W�0DUFK�����������WKH�&RPSDQ\�KDG�QR�IHGHUDO�QHW�RSHUDWLQJ�ORVV�FDUU\IRUZDUGV��
 
�
 
7KH�FRPSRQHQWV�RI�WKH�LQFRPH�WD[�SURYLVLRQ�FRQVLVW�RI�WKH�IROORZLQJ��LQ�WKRXVDQGV���
 

� 

<HDU�(QGHG�0DUFK���� 
���� ���� ���� 

&XUUHQW�WD[HV 
�����)HGHUDO � ��������������� � ��������������� � ���������������� 
�����6WDWH ���������������� ���������������� ����������������� 
7RWDO�FXUUHQW�WD[HV ��������������� ��������������� ��������������� 

'HIHUUHG�WD[HV 
�����)HGHUDO ���������������� ������������������� ����������������� 
�����6WDWH ����������������� �������������������� ������������������ 
7RWDO�GHIHUUHG�WD[HV ���������������� ������������������� ����������������� 

7RWDO�SURYLVLRQ�IRU�LQFRPH�WD[HV � ��������������� � ��������������� � ��������������� 
� 

� 
7KH� UHFRQFLOLDWLRQ� RI� LQFRPH� WD[� SURYLVLRQ� FRPSXWHG� DW� WKH� 8�6�� IHGHUDO� VWDWXWRU\� WD[� UDWHV� WR� LQFRPH� WD[� 
H[SHQVH�LV�DV�IROORZV��LQ�WKRXVDQGV���
� �  � 

<HDU�(QGHG�0DUFK���� 
���� ���� ���� 

,QFRPH�WD[HV�DW�8�6��VWDWXWRU\�UDWHV � ���������������� � ���������������� � ����������������� 
6WDWH�LQFRPH�WD[HV��QHW�RI�IHGHUDO�WD[�EHQHILW ������������������ ������������������ ������������������ 
3HUPDQHQW�GLIIHUHQFHV �������������������� ������������������� ������������������� 
2WKHU ������������������� ������������������� ������������������� 

7RWDO�SURYLVLRQ�IRU�LQFRPH�WD[HV � ���������� ������ � ���������������� � ���������������� 
� 

� 
���� 1HW�,QFRPH�3HU�6KDUH� 

� 
,Q�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�$6&�7RSLF������³(DUQLQJV�3HU�6KDUH´��EDVLF�QHW�LQFRPH�SHU�VKDUH�LV� 
FRPSXWHG� E\� GLYLGLQJ� QHW� LQFRPH� DYDLODEOH� WR� FRPPRQ� VKDUHKROGHUV� E\� WKH� ZHLJKWHG� DYHUDJH� QXPEHU� RI� 
FRPPRQ�VKDUHV�RXWVWDQGLQJ�GXULQJ�WKH�SHULRG���'LOXWHG�QHW�LQFRPH�SHU�FRPPRQ�VKDUH�LQFOXGHV�WKH�GLOXWLYH� 
HIIHFW� RI� SRWHQWLDO� UHVWULFWHG� VWRFN� DQG� WKH� HIIHFWV� RI� WKH� SRWHQWLDO� FRQYHUVLRQ� RI� SUHIHUUHG� VKDUHV�� 
FDOFXODWHG� XVLQJ� WKH� WUHDVXU\� VWRFN� PHWKRG�� � 8QYHVWHG� UHVWULFWHG� VWRFN�� DQG� FRQYHUWLEOH� SUHIHUUHG� VKDUHV� 
LVVXHG� E\� WKH� &RPSDQ\� UHSUHVHQW� WKH� RQO\� GLOXWLYH� HIIHFW� UHIOHFWHG� LQ� GLOXWHG� ZHLJKWHG� DYHUDJH� VKDUHV� 
RXWVWDQGLQJ���� 

� 
� 
� 
� 

���� 
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� 
���� 1HW�,QFRPH�3HU�6KDUH��&RQWLQXHG�� 
� 

7KH� IROORZLQJ� LV� D� UHFRQFLOLDWLRQ� RI� WKH� QXPHUDWRUV� DQG� GHQRPLQDWRUV� RI� WKH� EDVLF� DQG� GLOXWHG� QHW� LQFRPH� 
SHU�VKDUH�FRPSXWDWLRQV�IRU�WKH�SHULRGV�SUHVHQWHG��LQ�WKRXVDQGV��H[FHSW�IRU�SHU�VKDUH�DPRXQWV��� 
� 

<HDU�(QGHG�0DUFK���� 
���� ���� ���� 

1HW�LQFRPH��QXPHUDWRU�� 

��1HW�LQFRPH � ��������������� � ��������������� � ��������������� 

6KDUHV��GHQRPLQDWRU� 

��: HLJKWHG�DYHUDJH�QXPEHU�RI�FRPPRQ�VKDUHV� 
����RXWVWDQGLQJ�XVHG�LQ�EDVLF�FRPSXWDWLRQ ��������������� ��������������� ��������������� 
��&RPPRQ�VKDUHV�LVVXDEOH�XSRQ�WKH�YHVWLQJ 
����RI�UHVWULFWHG�VWRFN ����������������� ����������������� ����������������� 
��&RPPRQ�VKDUHV�LVVXDEOH�XSRQ�FRQYHUVLRQ 
����RI�SUHIHUUHG�VKDUHV ������������������ ������������������ ������������������ 
��6KDUHV�XVHG�LQ�GLOXWHG�FRPSXWDWLRQ ��������������� ��������������� ��������������� 

1HW�LQFRPH�SHU�FRPPRQ�VKDUH� 

��%DVLF � ����������������� � ����������������� � ����������������� 
��'LOXWHG � ����������������� � ����������������� � ����������������� 

� 
� 

$W�0DUFK����������DQG�������DOO�UHVWULFWHG�VWRFN�ZDV�LQFOXGHG�LQ�WKH�GLOXWHG�QHW�LQFRPH�SHU�FRPPRQ�VKDUH� 
FRPSXWDWLRQ�� 

� 
���� 'LVFRQWLQXHG�3URMHFW�&RVWV� 
� 

'XULQJ� WKH� TXDUWHU� HQGHG� 6HSWHPEHU� ���� ����� WKH� &RPSDQ\� GLVFRQWLQXHG� DQ� LQIRUPDWLRQ� WHFKQRORJ\� 
SURMHFW�UHODWHG�WR�D�QHZ�VRIWZDUH�SODWIRUP��ZKLFK�ZDV�LQWHQGHG�WR�EH�SXW�LQWR�VHUYLFH�DQG�FDSLWDOL]HG�GXULQJ� 
ILVFDO��������7KH�&RPSDQ\�H[SHQVHG� D� RQH�WLPH�SURMHFW�FKDUJH� RI������PLOOLRQ�LQ�WKDW�6HSWHPEHU�TXDUWHU��� 
7KH� QHW� DIWHU� WD[� LPSDFW� RI� WKLV� RQH�WLPH� FKDUJH� ZDV� ����� PLOOLRQ�� RU� ������ GLOXWHG� SHU� VKDUH�� � 7KH� 
&RPSDQ\�GRHV�QRW�H[SHFW�DQ\�DGGLWLRQDO�IXWXUH�H[SHQGLWXUHV�UHODWLQJ�WR�WKLV�GLVFRQWLQXHG�SURMHFW�� 

� 
���� 6KDUHKROGHUV¶�(TXLW\� 
� 

3UHIHUUHG�6WRFN� 
� 
,Q� $SULO� ������ WKH� &RPSDQ\� LVVXHG� �������� VKDUHV� RI� LWV� ������ SDU� YDOXH� SUHIHUUHG� VWRFN� DW� D� SULFH� RI� 
������ SHU� VKDUH�� OHVV� LVVXDQFH� FRVWV� RI� ���������� � (DFK� VKDUH� RI� WKH� SUHIHUUHG� VWRFN� LV� FRQYHUWLEOH� LQWR� 
DSSUR[LPDWHO\� ����� VKDUHV� RI� FRPPRQ� VWRFN� DW� WKH� HOHFWLRQ� RI� WKH� VKDUHKROGHU�� � 7KH� VKDUHV� KDYH� D� 
OLTXLGDWLRQ� YDOXH� RI� ������ SHU� VKDUH� DQG� PD\� SD\� GLYLGHQGV� DW� WKH� VROH� GLVFUHWLRQ� RI� WKH� &RPSDQ\�� � 7KH� 
&RPSDQ\� GRHV� QRW� DQWLFLSDWH� SD\LQJ� GLYLGHQGV� WR� WKH� SUHIHUUHG� VKDUHKROGHUV� LQ� WKH� IRUHVHHDEOH� IXWXUH��� 
(DFK� VKDUH� RI� SUHIHUUHG� VWRFN� LV� HQWLWOHG� WR� RQH� YRWH� RQ� DOO� PDWWHUV� VXEPLWWHG� WR� D� YRWH� RI� VKDUHKROGHUV� RI� 
WKH� &RPSDQ\�� � $W� 0DUFK� ���� ����� DQG� ������ ������ VKDUHV� RI� WKH� FRQYHUWLEOH� SUHIHUUHG� VWRFN� UHPDLQHG� 
XQFRQYHUWHG�DQG�RXWVWDQGLQJ�� 

� 
� 
� 
� 
� 
� 
� 
� 

���� 
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���� 6KDUHKROGHUV¶�(TXLW\��&RQWLQXHG�� 
� 

6KDUH�5HSXUFKDVH�3ODQ� 
� 
2Q� 1RYHPEHU� ��� ������ WKH� &RPSDQ\ V� %RDUG� RI� 'LUHFWRUV� DSSURYHG� D� VKDUH� UHSXUFKDVH� SODQ� RI� XS� WR� 
������ PLOOLRQ�� � 2Q� 2FWREHU� ���� ������ 1RYHPEHU� ��� ������ DQG� $XJXVW� ��� ������ WKH� &RPSDQ\¶V� %RDUG� RI� 
'LUHFWRUV� DSSURYHG� DQ� LQFUHDVH� XQGHU� WKH� UHSXUFKDVH� SODQ� HDFK� IRU� DQ� DGGLWLRQDO� ������ PLOOLRQ�� � 7KH� 
UHSXUFKDVH� SODQ� LV� LQWHQGHG� WR� EH� LPSOHPHQWHG� WKURXJK� SXUFKDVHV� PDGH� IURP� WLPH� WR� WLPH� LQ� HLWKHU� WKH� 
RSHQ�PDUNHW�RU�WKURXJK�SULYDWH�WUDQVDFWLRQV�DW�WKH�&RPSDQ\ V�GLVFUHWLRQ��VXEMHFW�WR�PDUNHW�FRQGLWLRQV�DQG� 
RWKHU� IDFWRUV�� LQ� DFFRUGDQFH� ZLWK� 6HFXULWLHV� DQG� ([FKDQJH� &RPPLVVLRQ� UHTXLUHPHQWV�� � 7KHUH� FDQ� EH� QR� 
DVVXUDQFHV�DV�WR�WKH�SUHFLVH�QXPEHU�RI�VKDUHV�WKDW�ZLOO�EH�UHSXUFKDVHG�XQGHU�WKH�VKDUH�UHSXUFKDVH�SODQ�� 
DQG� WKH� &RPSDQ\� PD\� GLVFRQWLQXH� WKH� VKDUH� UHSXUFKDVH� SODQ� DW� DQ\� WLPH� VXEMHFW� WR� FRPSOLDQFH� ZLWK� 
DSSOLFDEOH� UHJXODWRU\� UHTXLUHPHQWV�� � 6KDUHV� SXUFKDVHG� SXUVXDQW� WR� WKH� VKDUH� UHSXUFKDVH� SODQ� ZLOO� HLWKHU� 
EH� FDQFHOOHG� RU� KHOG� LQ� WKH� &RPSDQ\ V� WUHDVXU\�� � 'XULQJ� ERWK� ILVFDO� ����� DQG� ����� WKH� &RPSDQ\� KDG� QR� 
VKDUH�UHSXUFKDVHV���$W�0DUFK����������WKH�&RPSDQ\�KDG�DSSUR[LPDWHO\�������PLOOLRQ�UHPDLQLQJ�XQGHU�WKH� 
&RPSDQ\¶V�VKDUH�UHSXUFKDVH�SODQ�� 

� 
'LYLGHQGV� 
� 
2Q� -XO\� ���� ������ WKH� &RPSDQ\¶V� %RDUG� RI� 'LUHFWRUV� LQFUHDVHG� WKH� TXDUWHUO\� GLYLGHQG� WR� ������ SHU� VKDUH�� 
WKHQ� RQ� 0D\� ��� ����� WKH� &RPSDQ\¶V� %RDUG� RI� 'LUHFWRUV� LQFUHDVHG� WKH� TXDUWHUO\� GLYLGHQG� WR� ������ SHU� 
VKDUH�� DQG� WKHQ� RQ� 0D\� ��� ����� WKH� &RPSDQ\¶V� %RDUG� RI� 'LUHFWRUV� LQFUHDVHG� WKH� TXDUWHUO\� GLYLGHQG� WR� 
������ SHU� VKDUH�� � 7KH� &RPSDQ\� LQWHQGV� WR� FRQWLQXH� WR� SD\� UHJXODU� TXDUWHUO\� GLYLGHQGV�� KRZHYHU� WKH� 
GHFODUDWLRQ� DQG� SD\PHQW� RI� IXWXUH� GLYLGHQGV� LV� GLVFUHWLRQDU\� DQG� ZLOO� EH� VXEMHFW� WR� D� GHWHUPLQDWLRQ� E\� WKH� 
%RDUG�RI�'LUHFWRUV�HDFK�TXDUWHU�IROORZLQJ�LWV�UHYLHZ�RI�WKH�&RPSDQ\¶V�ILQDQFLDO�SHUIRUPDQFH�� 
� 
'XULQJ�ILVFDO�������RXU�%RDUG�RI�'LUHFWRUV�GHFODUHG�WKH�IROORZLQJ�GLYLGHQGV�� 
� 

3HU�6KDUH� 7RWDO�$PRXQW� 
'HFODUDWLRQ�'DWH 'LYLGHQG 5HFRUG�'DWH �,Q�WKRXVDQGV� 3D\PHQW�'DWH 

0D\�������� ����� 0D\��������� �������������������� 0D\��������� 
-XO\��������� ����� $XJXVW�������� �������������������� $XJXVW��������� 
2FWREHU��������� ����� 1RYHPEHU�������� �������������������� 1RYHPEHU��������� 
-DQXDU\��������� ����� )HEUXDU\�������� �������������������� )HEUXDU\��������� � 

� 
����� 5HVWULFWHG�6WRFN� 
� 

2Q� -XO\� ���� ������ WKH� &RPSDQ\� UHFHLYHG� VKDUHKROGHU� DSSURYDO� IRU� WKH� DGRSWLRQ� RI� WKH� ����� (PSOR\HH� 
(TXLW\� &RPSHQVDWLRQ� 5HVWULFWHG� 6WRFN� 3ODQ� �WKH� ³(PSOR\HH� 3ODQ´�� DQG� WKH� ����� 2XWVLGH� 'LUHFWRU� (TXLW\� 
&RPSHQVDWLRQ� 5HVWULFWHG� 6WRFN� 3ODQ� �WKH� ³'LUHFWRU� 3ODQ´��� � 7KH� SXUSRVH� RI� WKH� SODQV� LV� WR� SURPRWH� WKH� 
LQWHUHVWV�RI�WKH�&RPSDQ\�E\�VHFXULQJ�DQG�UHWDLQLQJ�ERWK�HPSOR\HHV�DQG�RXWVLGH�GLUHFWRUV���7KH�&RPSDQ\� 
KDG� UHVHUYHG� ���� PLOOLRQ� VKDUHV� RI� FRPPRQ� VWRFN� IRU� LVVXDQFH� XQGHU� WKH� (PSOR\HH� 3ODQ�� DQG� �������� 
VKDUHV� RI� FRPPRQ� VWRFN� IRU� LVVXDQFH� XQGHU� WKH� 'LUHFWRU� 3ODQ�� � ,Q� -XO\� ����� WKH� &RPSDQ\� UHFHLYHG� 
VKDUHKROGHU� DSSURYDO� WR� UDWLI\� WKH� DPHQGPHQW� WR� WKH� &RPSDQ\¶V� 'LUHFWRU� 3ODQ� SDVVHG� E\� WKH� %RDUG� RI� 
'LUHFWRUV�WR�LQFUHDVH�WKH�QXPEHU�RI�VKDUHV�DYDLODEOH�IRU�LVVXDQFH�XQGHU�WKH�'LUHFWRU�3ODQ�IURP���������WR� 
����������$GGLWLRQDOO\��WKH�&RPSDQ\�UHFHLYHG�VKDUHKROGHU�DSSURYDO�WR�UDWLI\�WKH�DPHQGPHQW�SDVVHG�E\�WKH� 
%RDUG� RI� 'LUHFWRUV� WR� SURYLGH� IRU� D� ���� DXWRPDWLF� LQFUHDVH� HYHU\� \HDU� LQ� WKH� DPRXQW� RI� VKDUHV� DYDLODEOH� 
IRU�LVVXDQFH�XQGHU�HDFK�RI�WKH�SODQV���� 
� 
,Q� -XO\� ������ WKH� &RPSDQ\¶V� ����� 2XWVLGH� 'LUHFWRU� (TXLW\� &RPSHQVDWLRQ� 5HVWULFWHG� 6WRFN� 3ODQ� �³����� 
'LUHFWRU�3ODQ´��EHFDPH�HIIHFWLYH�XSRQ�WKH�DSSURYDO�RI�WKH�SODQ�E\�WKH�&RPSDQ\¶V�6KDUHKROGHUV���7KH������ 
'LUHFWRU�3ODQ�DXWKRUL]HV���������VKDUHV�RI�WKH�FRPSDQ\ V�FRPPRQ�VWRFN�DYDLODEOH�IRU�LVVXDQFH�XQGHU�WKH� 
SODQ�� DQG� SURYLGHV� IRU� DQ� DXWRPDWLF� LQFUHDVH� HYHU\� \HDU� LQ� WKH� DPRXQW� RI� VKDUHV� DYDLODEOH� IRU� LVVXDQFH� 
XQGHU� WKH� SODQ� RI� ���� RI� WKH� VKDUHV� DXWKRUL]HG� XQGHU� WKH� SODQ�� � ,Q� -XO\� ������ WKH� &RPSDQ\¶V� ����� 
(PSOR\HH�(TXLW\�&RPSHQVDWLRQ�5HVWULFWHG�6WRFN�3ODQ��³�����(PSOR\HH�3ODQ´��EHFDPH�HIIHFWLYH� 
XSRQ�WKH�DSSURYDO�RI�WKH�SODQ�E\�WKH�&RPSDQ\¶V�6KDUHKROGHUV�� 
� 

� 

���� 
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���� 5HVWULFWHG�6WRFN��&RQWLQXHG�� 
� 

7KH� ����� (PSOR\HH� 3ODQ� DXWKRUL]HV� ���������� VKDUHV� RI� WKH� &RPSDQ\ 
V� &RPPRQ� VWRFN� DYDLODEOH� IRU� 
LVVXDQFH�XQGHU�WKH�SODQ���7KH�YDOXH�RI�WKH�UHVWULFWHG�VWRFN�LV�GHWHUPLQHG�EDVHG�RQ�WKH�PDUNHW�YDOXH�RI�WKH� 
VWRFN� DW� WKH� LVVXDQFH� GDWH�� � 7KH� UHVWULFWLRQ� SHULRG� RU� IRUIHLWXUH� SHULRG� LV� GHWHUPLQHG� E\� WKH� &RPSDQ\¶V� 
%RDUG�DQG�LV�WR�EH�QR�OHVV�WKDQ���\HDU�DQG�QR�PRUH�WKDQ�WHQ�\HDUV���� 
� 
7KH� &RPSDQ\� KDG� �������� UHVWULFWHG� FRPPRQ� VKDUHV� LVVXHG� XQGHU� WKH� (PSOR\HH� 3ODQV� DQG� �������� 
UHVWULFWHG� FRPPRQ� VKDUHV� LVVXHG� XQGHU� WKH� 'LUHFWRU� 3ODQV� DW� 0DUFK� ���� ������ DOO� VKDUHV� RI� ZKLFK� ZHUH� 
LVVXHG� VXEMHFW� WR� D� UHVWULFWLRQ� RU� IRUIHLWXUH� SHULRG� ZKLFK� ZLOO� ODSVH� UDWDEO\� RQ� WKH� ILUVW�� VHFRQG�� DQG� WKLUG� 
DQQLYHUVDULHV� RI� WKH� GDWH� RI� JUDQW�� DQG� WKH� IDLU� YDOXH� RI� ZKLFK� LV� EHLQJ� DPRUWL]HG� RYHU� WKH� WKUHH�\HDU� 
UHVWULFWLRQ� SHULRG�� � )RU� WKH� ILVFDO� \HDUV� HQGHG� 0DUFK� ���� ������ ������ DQG� ������ WKH� &RPSDQ\� UHFRJQL]HG� 
FRPSHQVDWLRQ� H[SHQVH� UHODWHG� WR� WKH� (PSOR\HH� DQG� 'LUHFWRU� 3ODQV� RI� ����� PLOOLRQ�� ����� PLOOLRQ�� DQG� ����� 
PLOOLRQ��UHVSHFWLYHO\���� 
� 
$�VXPPDU\�RI�WKH�&RPSDQ\¶V�QRQ�YHVWHG�UHVWULFWHG�VWRFN�DW�0DUFK����������LV�DV�IROORZV���

� 
(PSOR\HH� 'LUHFWRU� 
3ODQ� 3ODQ� %RWK�3ODQV� 

1XPEHU�RI� 1XPEHU�RI� 1XPEHU�RI� 
6KDUHV��,Q� 6KDUHV��,Q� 6KDUHV��,Q� 
WKRXVDQGV� WKRXVDQGV� WKRXVDQGV� 

1RQ�YHVWHG�UHVWULFWHG�VWRFN�RXWVWDQGLQJ�DW�0DUFK��������� ���������������� ����������������� ���������������� 

5HVWULFWHG�VWRFN�JUDQWHG	 ����������������� ����������������� ����������������� 

5HVWULFWHG�VWRFN�YHVWHG	 ������������������ ������������������ ����������������� 

5HVWULFWHG�VWRFN�IRUIHLWHG�RU�H[SLUHG	 ������������������� ��������������� ������������������� 

1RQ�YHVWHG�UHVWULFWHG�VWRFN�RXWVWDQGLQJ�DW�0DUFK��������� ���������������� ����������������� ���������������� 
�� 

� 

$W� 0DUFK� ���� ����� DQG� ������ WKHUH� ZHUH� �������� DQG� ��������� QRQ�YHVWHG� UHVWULFWHG� VWRFN� VKDUHV� 
RXWVWDQGLQJ��UHVSHFWLYHO\��� 'XULQJ�WKH�ILVFDO� \HDUV� HQGHG�0DUFK����������DQG������� WKH� &RPSDQ\� LVVXHG�� 
QHW�RI�IRUIHLWXUHV���������DQG���������UHVWULFWHG�VKDUHV��UHVSHFWLYHO\���$W�0DUFK����������DQG�������WKHUH� 
ZHUH������PLOOLRQ�DQG������ PLOOLRQ�RI�XQUHFRJQL]HG�FRPSHQVDWLRQ�FRVW�UHODWHG�WR� WKH�QRQ�YHVWHG�UHVWULFWHG� 
VWRFN� DZDUGV�� UHVSHFWLYHO\�� ZKLFK� LV� H[SHFWHG� WR� EH� UHFRJQL]HG� RYHU� WKH� UHPDLQLQJ� ZHLJKWHG� DYHUDJH� 
YHVWLQJ�SHULRG�RI�����\HDUV�DQG�����\HDUV�IRU�ILVFDO������DQG�������UHVSHFWLYHO\�� 

� 
�����	 )DLU�9DOXH�0HDVXUHPHQWV� 

� 
7KH� &RPSDQ\� FDUULHV� FDVK� DQG� FDVK� HTXLYDOHQWV� DQG� LQYHVWPHQWV� DW� IDLU� YDOXH� LQ� WKH� &RQVROLGDWHG� 
%DODQFH�6KHHWV���)DLU�YDOXH�LV�GHILQHG�DV�DQ�H[LW�SULFH��UHSUHVHQWLQJ�WKH�DPRXQW�WKDW� ZRXOG�EH�UHFHLYHG�WR� 
VHOO� DQ� DVVHW� RU� SDLG� WR� WUDQVIHU� D� OLDELOLW\� LQ� DQ� RUGHUO\� WUDQVDFWLRQ� EHWZHHQ� PDUNHW� SDUWLFLSDQWV�� � $V� VXFK�� 
IDLU� YDOXH� LV� D� PDUNHW�EDVHG� PHDVXUHPHQW� WKDW� VKRXOG� EH� GHWHUPLQHG� EDVHG� RQ� DVVXPSWLRQV� WKDW� PDUNHW� 
SDUWLFLSDQWV� ZRXOG� XVH� LQ� SULFLQJ� DQ� DVVHW� RU� D� OLDELOLW\�� � $6&� 7RSLF� ���� �³)DLU� 9DOXH� 0HDVXUHPHQWV´�� 
HVWDEOLVKHV� D� WKUHH�WLHU� IDLU� YDOXH� KLHUDUFK\�� ZKLFK� SULRULWL]HV� WKH� LQSXWV� XVHG� LQ� WKH� YDOXDWLRQ� 
PHWKRGRORJLHV�LQ�PHDVXULQJ�IDLU�YDOXH��� 

� 
/HYHO�����2EVHUYDEOH�LQSXWV�WKDW�UHIOHFW�TXRWHG�SULFHV��XQDGMXVWHG��IRU�LGHQWLFDO�DVVHWV�RU�OLDELOLWLHV�LQ�DFWLYH� 
PDUNHWV�� 
/HYHO�����,QFOXGH�RWKHU�LQSXWV�WKDW�DUH�GLUHFWO\�RU�LQGLUHFWO\�REVHUYDEOH�LQ�WKH�PDUNHWSODFH�� 
/HYHO�����8QREVHUYDEOH�LQSXWV�ZKLFK�DUH�VXSSRUWHG�E\�OLWWOH�RU�QR�PDUNHW�DFWLYLW\�� 

� 
7KH�IDLU�YDOXH�KLHUDUFK\�DOVR�UHTXLUHV�DQ�HQWLW\�WR�PD[LPL]H�WKH�XVH�RI�REVHUYDEOH�LQSXWV�DQG�PLQLPL]H�WKH� 
XVH� RI� XQREVHUYDEOH� LQSXWV� ZKHQ� PHDVXULQJ� IDLU� YDOXH�� 7KH� &RPSDQ\¶V� FDVK� HTXLYDOHQWV� DUH� FODVVLILHG� 
ZLWKLQ� /HYHO� ��� � $W� 0DUFK� ���� ����� WKH� &RPSDQ\� KDG� LQYHVWHG� WKH� PDMRULW\� RI� LWV� ������ PLOOLRQ� FDVK� DQG� 
FDVK�HTXLYDOHQWV�EDODQFH�LQ�PRQH\�PDUNHW�IXQGV��OHYHO����� 

� 
� 
� 

���� 
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����� &RPPLWPHQWV�DQG�&RQWLQJHQFLHV� 
� 

/HJDO�0DWWHUV�DQG�5RXWLQH�3URFHHGLQJV� 
� 

7KH�&RPSDQ\�KDV�VHWWOHG�FRPSODLQWV�WKDW�KDG�EHHQ�ILOHG�ZLWK�YDULRXV�VWDWHV¶�SKDUPDF\�ERDUGV�LQ�WKH�SDVW��� 
7KHUH� FDQ� EH� QR� DVVXUDQFHV� PDGH� WKDW� RWKHU� VWDWHV� ZLOO� QRW� DWWHPSW� WR� WDNH� VLPLODU� DFWLRQV� DJDLQVW� WKH� 
&RPSDQ\� LQ� WKH� IXWXUH�� � 7KH� &RPSDQ\� LQLWLDWHV� OLWLJDWLRQ� WR� SURWHFW� LWV� WUDGH� RU� VHUYLFH� PDUNV�� � 7KHUH� FDQ� 
EH�QR�DVVXUDQFH�WKDW�WKH�&RPSDQ\�ZLOO�EH�VXFFHVVIXO�LQ�SURWHFWLQJ�LWV�WUDGH�RU�VHUYLFH�PDUNV���/HJDO�FRVWV� 
UHODWHG�WR�WKH�DERYH�PDWWHUV�DUH�H[SHQVHG�DV�LQFXUUHG�� 
� 
(PSOR\PHQW�$JUHHPHQWV� 

� 
2Q�-DQXDU\�����������WKH�&RPSDQ\�DPHQGHG�WKH�H[LVWLQJ�([HFXWLYH�(PSOR\PHQW�$JUHHPHQW�RI�0HQGHUHV� 
$NGDJ��WKH�&RPSDQ\¶V�3UHVLGHQW��&KLHI�([HFXWLYH�2IILFHU��DQG�'LUHFWRU��DQG�HQWHUHG�LQWR�$PHQGPHQW�1R�� 
�� WR� WKH� ([HFXWLYH� (PSOR\PHQW� $JUHHPHQW� ZLWK� 0U�� $NGDJ�� � 7KH� $JUHHPHQW� DPHQGHG� FHUWDLQ� SURYLVLRQV� 
RI� WKH� ([HFXWLYH� (PSOR\PHQW� $JUHHPHQW� DV� IROORZV�� WKH� WHUP� RI� WKH� $JUHHPHQW� LV� IRU� WKUHH� \HDUV�� 
FRPPHQFLQJ� RQ� 0DUFK� ���� ������ 0U�� $NGDJ¶V� VDODU\� ZDV� LQFUHDVHG� WR� ��������� SHU� \HDU� WKURXJKRXW� WKH� 
WHUP� RI� WKH� $JUHHPHQW�� DQG� 0U�� $NGDJ� ZDV� JUDQWHG� �������� VKDUHV� RI� UHVWULFWHG� VWRFN�� � 7KH� UHVWULFWHG� 
VWRFN� ZDV� JUDQWHG� RQ� 0DUFK� ���� ������ LQ� DFFRUGDQFH� ZLWK� WKH� &RPSDQ\¶V� ����� (PSOR\HH� (TXLW\� 
&RPSHQVDWLRQ�5HVWULFWHG�6WRFN�3ODQ�DQG�WKH�UHVWULFWLRQV�ODSVH�UDWDEO\�RYHU�D�WKUHH�\HDU�SHULRG�� 

� 
2SHUDWLQJ�/HDVHV� 
� 
7KH� &RPSDQ\� OHDVHG� LWV� ������� VTXDUH� IRRW� H[HFXWLYH� RIILFHV�� ZDUHKRXVH� IDFLOLW\�� DQG� FXVWRPHU� VHUYLFH� 
DQG� SKDUPDF\� FRQWDFW� FHQWHUV� XQGHU� D� QRQ�FDQFHODEOH� RSHUDWLQJ� OHDVH� LQ� 3RPSDQR� %HDFK�� )ORULGD�� � 7KH� 
&RPSDQ\� ZDV� UHVSRQVLEOH� IRU� FHUWDLQ� PDLQWHQDQFH� FRVWV�� WD[HV�� DQG� LQVXUDQFH� XQGHU� WKLV� OHDVH�� � 5HQW� 
H[SHQVH� ZDV� ���������� ���������� DQG� ��������� IRU� WKH� \HDUV� HQGHG� 0DUFK� ���� ������ ����� DQG� ������ 
UHVSHFWLYHO\�� � 7KH� &RPSDQ\� UHORFDWHG� WR� WKH� 'HOUD\� %HDFK� SURSHUW\� LQ� WKH� TXDUWHU� HQGHG� 'HFHPEHU� ���� 
������WKHUHIRUH�HOLPLQDWLQJ�DQ\�IXWXUH�UHQW�SD\PHQWV�VXEVHTXHQW�WR�'HFHPEHU���������� 
� 
8SRQ� DFTXLVLWLRQ� RI� WKH� 'HOUD\� %HDFK� SURSHUW\� LQ� -DQXDU\� ������ DSSUR[LPDWHO\� ������� VTXDUH� IHHW� RI� WKH� 
SURSHUW\� ZDV� OHDVHG� WR� WZR� WHQDQWV�� � 7KH� &RPSDQ\� UHFRUGHG� DSSUR[LPDWHO\� ��������� DQG� ��������� LQ� 
UHQWDO� UHYHQXH� LQ� ILVFDO� ����� DQG� ������ UHVSHFWLYHO\�� ZKLFK� ZDV� LQFOXGHG� LQ� RWKHU� LQFRPH�� � 7KH� &RPSDQ\� 
H[SHFWV� WR� UHFHLYH� WKH� IROORZLQJ� IXWXUH� OHDVH� SD\PHQWV� RYHU� WKH� QH[W� IRXU� \HDUV�� ��������� LQ� ILVFDO� ������ 
���������LQ�ILVFDO����������������LQ�ILVFDO�������DQG���������LQ�ILVFDO������� 

� 
����� (PSOR\HH�%HQHILW�3ODQ� 
� 

7KH�&RPSDQ\�PDLQWDLQV�D� ����N��6DYLQJV� 3ODQ�IRU�HOLJLEOH� HPSOR\HHV���7KH�SODQ�LV�D� GHILQHG�FRQWULEXWLRQ� 
SODQ� WKDW� LV� DGPLQLVWHUHG� E\� WKH� &RPSDQ\�� � $OO� UHJXODU�� IXOO�WLPH� HPSOR\HHV� DUH� HOLJLEOH� IRU� YROXQWDU\� 
SDUWLFLSDWLRQ�XSRQ�FRPSOHWLQJ�RQH�\HDU�RI�VHUYLFH�DQG�KDYLQJ�DWWDLQHG�WKH�DJH�RI������7KH�SODQ�SURYLGHV�IRU� 
JURZWK�LQ�VDYLQJV�WKURXJK�FRQWULEXWLRQV�DQG�LQFRPH�IURP�LQYHVWPHQWV���,W�LV�VXEMHFW�WR�WKH�SURYLVLRQV�RI�WKH� 
(PSOR\HH� 5HWLUHPHQW� ,QFRPH� 6HFXULW\� $FW� RI� ������ DV� DPHQGHG�� � 3ODQ� SDUWLFLSDQWV� DUH� DOORZHG� WR� 
FRQWULEXWH� D� VSHFLILHG� SHUFHQWDJH� RI� WKHLU� EDVH� VDODU\�� � ,Q� ������ WKH� &RPSDQ\� DGRSWHG� D� PDWFKLQJ� SODQ� 
ZKLFK� LV� IXQGHG� VXEVHTXHQW� WR� WKH� FDOHQGDU� \HDU�� � 'XULQJ� WKH� ILVFDO� \HDUV� HQGHG� 0DUFK����� ������ ������ 
DQG� ������ WKH� &RPSDQ\� FKDUJHG� ���������� ���������� DQG� ���������� UHVSHFWLYHO\�� RI� ����N�� PDWFKLQJ� 
FRQWULEXWLRQ�DQG�DGPLQLVWUDWLRQ�H[SHQVH�WR�JHQHUDO�DQG�DGPLQLVWUDWLYH�H[SHQVHV�� 

� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 

���� 
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����� 4XDUWHUO\�)LQDQFLDO�'DWD��8QDXGLWHG�� 
� 

6XPPDUL]HG�XQDXGLWHG�TXDUWHUO\�ILQDQFLDO�GDWD�IRU�ILVFDO������DQG������LV�DV�IROORZV��LQ�WKRXVDQGV��H[FHSW� 
IRU�SHU�VKDUH�DPRXQWV��� 

� 
4XDUWHU�(QGHG� -XQH��������� 6HSWHPEHU��������� 'HFHPEHU��������� 0DUFK��������� 

6DOHV ������������������� ������������������������������ ���������������������������� �������������������� 
*URVV�3URILW ������������������� ������������������������������ ���������������������������� �������������������� 
,QFRPH�IURP�RSHUDWLRQV ������������������� ������������������������������� ����������������������������� �������������������� 
1HW�LQFRPH �������������������� ������������������������������� ����������������������������� ��������������������� 
'LOXWHG�QHW�LQFRPH�SHU�FRPPRQ�VKDUH ��������������������� �������������������������������� ������������������������������ ���������������������� 

4XDUWHU�(QGHG� -XQH��������� 6HSWHPEHU��������� 'HFHPEHU��������� 0DUFK��������� 

6DOHV ������������������� ������������������������������ ���������������������������� �������������������� 
*URVV�3URILW ������������������� ������������������������������ ���������������������������� �������������������� 
,QFRPH�IURP�RSHUDWLRQV �������������������� ������������������������������� ����������������������������� ��������������������� 
1HW�LQFRPH �������������������� ������������������������������� ����������������������������� ��������������������� 
'LOXWHG�QHW�LQFRPH�SHU�FRPPRQ�VKDUH ��������������������� �������������������������������� ������������������������������ ���������������������� � 
� 

����� 6XEVHTXHQW�(YHQWV� 
� 

2Q�0D\����������WKH�&RPSDQ\¶V�%RDUG�RI�'LUHFWRUV�GHFODUHG�DQ�LQFUHDVHG�TXDUWHUO\�GLYLGHQG�RI�������SHU� 
VKDUH� RQ� LWV� FRPPRQ� VWRFN�� � 7KH� ����� PLOOLRQ� GLYLGHQG� ZLOO� EH� SDLG� RQ� 0D\� ���� ������ WR� VKDUHKROGHUV� RI� 
UHFRUG�DW�WKH�FORVH�RI�EXVLQHVV�RQ�0D\����������� 

���� 



� 

5(3257�2)�0$1$*(0(17�21�,17(51$/�&21752/�29(5�),1$1&,$/�5(3257,1*� 
� 
0DQDJHPHQW� RI� WKH� &RPSDQ\� LV� UHVSRQVLEOH� IRU� WKH� SUHSDUDWLRQ� DQG� LQWHJULW\� RI� WKH� &RQVROLGDWHG� )LQDQFLDO� 
6WDWHPHQWV�DSSHDULQJ�LQ�RXU�$QQXDO�5HSRUW�RQ� )RUP����.�� �7KH�ILQDQFLDO�VWDWHPHQWV� ZHUH�SUHSDUHG�LQ�FRQIRUPLW\� 
ZLWK� JHQHUDOO\� DFFHSWHG� DFFRXQWLQJ� SULQFLSOHV� DSSURSULDWH� LQ� WKH� FLUFXPVWDQFHV� DQG�� DFFRUGLQJO\�� LQFOXGH� FHUWDLQ� 
DPRXQWV�EDVHG�RQ�RXU�EHVW�MXGJPHQWV�DQG�HVWLPDWHV���)LQDQFLDO�LQIRUPDWLRQ�LQ�WKH�$QQXDO�5HSRUW�RQ�)RUP����.�LV� 
FRQVLVWHQW�ZLWK�WKDW�LQ�WKH�ILQDQFLDO�VWDWHPHQWV�� 
� 
0DQDJHPHQW� RI� WKH� &RPSDQ\� LV� UHVSRQVLEOH� IRU� HVWDEOLVKLQJ� DQG� PDLQWDLQLQJ� DGHTXDWH� LQWHUQDO� FRQWURO� RYHU� 
ILQDQFLDO� UHSRUWLQJ�� DV� VXFK� WHUP� LV� GHILQHG� LQ� 5XOHV� ��D����I�� XQGHU� WKH� 6HFXULWLHV� ([FKDQJH� $FW� RI� ����� 
�³([FKDQJH� $FW´��� � 7KH� &RPSDQ\¶V� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� LV� GHVLJQHG� WR� SURYLGH� UHDVRQDEOH� 
DVVXUDQFH� UHJDUGLQJ� WKH� UHOLDELOLW\� RI� ILQDQFLDO� UHSRUWLQJ� DQG� WKH� SUHSDUDWLRQ� RI� WKH� &RQVROLGDWHG� )LQDQFLDO� 
6WDWHPHQWV�� � 2XU� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� LV� VXSSRUWHG� E\� D� WHDP� RI� FRQVXOWDQWV� DQG� DSSURSULDWH� 
UHYLHZV� E\� PDQDJHPHQW�� ZULWWHQ� SROLFLHV� DQG� JXLGHOLQHV�� FDUHIXO� VHOHFWLRQ� DQG� WUDLQLQJ� RI� TXDOLILHG� SHUVRQQHO�� DQG� 
D� ZULWWHQ� &RUSRUDWH� &RGH� RI� %XVLQHVV� &RQGXFW� DQG� (WKLFV� DGRSWHG� E\� RXU� &RPSDQ\¶V� %RDUG� RI� 'LUHFWRUV�� 
DSSOLFDEOH�WR�DOO�&RPSDQ\�'LUHFWRUV�DQG�DOO�RIILFHUV�DQG�HPSOR\HHV�RI�RXU�&RPSDQ\�DQG�VXEVLGLDULHV�� 
� 
%HFDXVH�RI�LWV�LQKHUHQW�OLPLWDWLRQV��LQWHUQDO�FRQWURO�RYHU�ILQDQFLDO�UHSRUWLQJ�PD\�QRW�SUHYHQW�RU�GHWHFW�PLVVWDWHPHQWV� 
DQG� HYHQ� ZKHQ� GHWHUPLQHG� WR� EH� HIIHFWLYH�� FDQ� RQO\� SURYLGH� UHDVRQDEOH� DVVXUDQFH� ZLWK� UHVSHFW� WR� ILQDQFLDO� 
VWDWHPHQW� SUHSDUDWLRQ� DQG� SUHVHQWDWLRQ�� � $OVR�� SURMHFWLRQV� RI� DQ\� HYDOXDWLRQ� RI� HIIHFWLYHQHVV� WR� IXWXUH� SHULRGV� DUH� 
VXEMHFW� WR� WKH� ULVN� WKDW� FRQWUROV� PD\� EHFRPH� LQDGHTXDWH� EHFDXVH� RI� FKDQJHV� LQ� FRQGLWLRQV�� RU� WKDW� WKH� GHJUHH� RI� 
FRPSOLDQFH�ZLWK�WKH�SROLFLHV�RU�SURFHGXUHV�PD\�GHWHULRUDWH�� 
� 
7KH� $XGLW� &RPPLWWHH� �³&RPPLWWHH´�� RI� RXU� &RPSDQ\¶V� %RDUG� RI� 'LUHFWRUV�� FRPSULVHG� VROHO\� RI� 'LUHFWRUV� ZKR� DUH� 
LQGHSHQGHQW� LQ� DFFRUGDQFH� ZLWK� WKH� UHTXLUHPHQWV� RI� 7KH� 1$6'$4� 6WRFN� 0DUNHW� //&� OLVWLQJ� VWDQGDUGV�� WKH� 
([FKDQJH� $FW� DQG� WKH� &RPSDQ\¶V� &RUSRUDWH� *RYHUQDQFH� *XLGHOLQHV�� PHHWV� ZLWK� WKH� LQGHSHQGHQW� DXGLWRUV� DQG� 
PDQDJHPHQW� SHULRGLFDOO\� WR� GLVFXVV� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ�� DQG� DXGLWLQJ� DQG� ILQDQFLDO� UHSRUWLQJ� 
PDWWHUV�� � 7KH� &RPPLWWHH� UHYLHZV� ZLWK� WKH� LQGHSHQGHQW� DXGLWRUV� WKH� VFRSH� DQG� UHVXOWV� RI� WKH� DXGLW� HIIRUW�� � 7KH� 
&RPPLWWHH� DOVR� PHHWV� SHULRGLFDOO\� ZLWK� WKH� LQGHSHQGHQW� DXGLWRUV� ZLWKRXW� PDQDJHPHQW� SUHVHQW� WR� HQVXUH� WKDW� WKH� 
LQGHSHQGHQW� DXGLWRUV� KDYH� IUHH� DFFHVV� WR� WKH� &RPPLWWHH�� � 2XU� $XGLW� &RPPLWWHH¶V� 5HSRUW� FDQ� EH� IRXQG� LQ� WKH� 
&RPSDQ\¶V������3UR[\�6WDWHPHQW�� 
� 
0DQDJHPHQW�DVVHVVHG�WKH�HIIHFWLYHQHVV�RI�WKH�&RPSDQ\¶V�LQWHUQDO�FRQWURO�RYHU�ILQDQFLDO�UHSRUWLQJ�DV�RI�0DUFK����� 
������ � ,Q� PDNLQJ� WKLV� DVVHVVPHQW�� PDQDJHPHQW� XVHG� WKH� FULWHULD� VHW� IRUWK� E\� WKH� &RPPLWWHH� RI� 6SRQVRULQJ� 
2UJDQL]DWLRQV�RI�WKH�7UHDGZD\�&RPPLVVLRQ��&262��LQ�,QWHUQDO�&RQWURO�±�,QWHJUDWHG�)UDPHZRUN����������%DVHG�RQ� 
RXU� DVVHVVPHQW�� PDQDJHPHQW� EHOLHYHV� WKDW� WKH� &RPSDQ\� PDLQWDLQHG� HIIHFWLYH� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� 
UHSRUWLQJ�DV�RI�0DUFK����������� 
� 
7KH� &RPSDQ\¶V� LQGHSHQGHQW� DXGLWRUV�� 560� 86� //3�� D� UHJLVWHUHG� SXEOLF� DFFRXQWLQJ� ILUP�� DUH� DSSRLQWHG� E\� WKH� 
$XGLW� &RPPLWWHH� RI� WKH� &RPSDQ\¶V� %RDUG� RI� 'LUHFWRUV�� VXEMHFW� WR� UDWLILFDWLRQ� E\� RXU� &RPSDQ\¶V� VKDUHKROGHUV��� 
560� 86� //3� KDYH� DXGLWHG� DQG� UHSRUWHG� RQ� WKH� &RQVROLGDWHG� )LQDQFLDO� 6WDWHPHQWV� RI� 3HW0HG� ([SUHVV�� ,QF�� DQG� 
VXEVLGLDULHV�� DQG� LVVXHG� D� UHSRUW� RQ� WKH� &RPSDQ\¶V� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ�� � 7KH� UHSRUWV� RI� WKH� 
LQGHSHQGHQW�DXGLWRUV�DUH�FRQWDLQHG�LQ�RXU�$QQXDO�5HSRUW�RQ�)RUP����.�� 
� 
� 
�V��0HQGHUHV�$NGDJ� 
0HQGHUHV�$NGDJ� 
3UHVLGHQW��&KLHI�([HFXWLYH�2IILFHU��'LUHFWRU� 
� 
0D\���������� 
� 
�V��%UXFH�6��5RVHQEORRP� 
%UXFH�6��5RVHQEORRP� 
&KLHI�)LQDQFLDO�2IILFHU� 
� 
0D\���������� 
� 
� 
� 
� 
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���� 
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5(3257�2)�,1'(3(1'(17�5(*,67(5('�38%/,&�$&&2817,1*�),50� 
� 
� 
7R�WKH�%RDUG�RI�'LUHFWRUV�DQG�6KDUHKROGHUV� 
3HW0HG�([SUHVV��,QF��DQG�VXEVLGLDULHV�� 
� 
:H� KDYH� DXGLWHG� 3HW0HG� ([SUHVV�� ,QF�� DQG� VXEVLGLDULHV¶� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� DV� RI� 0DUFK� ���� 
������ EDVHG� RQ� FULWHULD� HVWDEOLVKHG� LQ� ,QWHUQDO� &RQWURO²,QWHJUDWHG� )UDPHZRUN� LVVXHG� E\� WKH� &RPPLWWHH� RI� 
6SRQVRULQJ� 2UJDQL]DWLRQV� RI� WKH� 7UHDGZD\� &RPPLVVLRQ� LQ� ������� 3HW0HG� ([SUHVV�� ,QF�� DQG� VXEVLGLDULHV¶� 
PDQDJHPHQW�LV�UHVSRQVLEOH�IRU�PDLQWDLQLQJ�HIIHFWLYH�LQWHUQDO�FRQWURO�RYHU�ILQDQFLDO�UHSRUWLQJ�DQG�IRU�LWV�DVVHVVPHQW� 
RI� WKH� HIIHFWLYHQHVV� RI� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� LQFOXGHG� LQ� WKH� DFFRPSDQ\LQJ� 5HSRUW� RI� 
0DQDJHPHQW� RQ� ,QWHUQDO� &RQWURO� RYHU� )LQDQFLDO� 5HSRUWLQJ��� 2XU� UHVSRQVLELOLW\� LV� WR� H[SUHVV� DQ� RSLQLRQ� RQ� WKH� 
FRPSDQ\ V�LQWHUQDO�FRQWURO�RYHU�ILQDQFLDO�UHSRUWLQJ�EDVHG�RQ�RXU�DXGLW�� 
� 
:H� FRQGXFWHG� RXU� DXGLW� LQ� DFFRUGDQFH� ZLWK� WKH� VWDQGDUGV� RI� WKH� 3XEOLF� &RPSDQ\� $FFRXQWLQJ� 2YHUVLJKW� %RDUG� 
�8QLWHG� 6WDWHV���� 7KRVH� VWDQGDUGV� UHTXLUH� WKDW� ZH� SODQ� DQG� SHUIRUP� WKH� DXGLW� WR� REWDLQ� UHDVRQDEOH� DVVXUDQFH� 
DERXW� ZKHWKHU� HIIHFWLYH� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� ZDV� PDLQWDLQHG� LQ� DOO� PDWHULDO� UHVSHFWV�� 2XU� DXGLW� 
LQFOXGHG� REWDLQLQJ� DQ� XQGHUVWDQGLQJ� RI� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ�� DVVHVVLQJ� WKH� ULVN� WKDW� D� PDWHULDO� 
ZHDNQHVV� H[LVWV�� DQG� WHVWLQJ� DQG� HYDOXDWLQJ� WKH� GHVLJQ� DQG� RSHUDWLQJ� HIIHFWLYHQHVV� RI� LQWHUQDO� FRQWURO� EDVHG� RQ� 
WKH� DVVHVVHG� ULVN��� 2XU� DXGLW� DOVR� LQFOXGHG� SHUIRUPLQJ� VXFK� RWKHU� SURFHGXUHV� DV� ZH� FRQVLGHUHG� QHFHVVDU\� LQ� WKH� 
FLUFXPVWDQFHV���:H�EHOLHYH�WKDW�RXU�DXGLW�SURYLGHV�D�UHDVRQDEOH�EDVLV�IRU�RXU�RSLQLRQ�� 
� 
$� FRPSDQ\ V� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� LV� D� SURFHVV� GHVLJQHG� WR� SURYLGH� UHDVRQDEOH� DVVXUDQFH� 
UHJDUGLQJ� WKH� UHOLDELOLW\� RI� ILQDQFLDO� UHSRUWLQJ� DQG� WKH� SUHSDUDWLRQ� RI� ILQDQFLDO� VWDWHPHQWV� IRU� H[WHUQDO� SXUSRVHV� LQ� 
DFFRUGDQFH� ZLWK� JHQHUDOO\� DFFHSWHG� DFFRXQWLQJ� SULQFLSOHV��� $� FRPSDQ\ V� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� 
LQFOXGHV� WKRVH� SROLFLHV� DQG� SURFHGXUHV� WKDW� �D�� SHUWDLQ� WR� WKH� PDLQWHQDQFH� RI� UHFRUGV� WKDW�� LQ� UHDVRQDEOH� GHWDLO�� 
DFFXUDWHO\� DQG�IDLUO\�UHIOHFW�WKH�WUDQVDFWLRQV�DQG�GLVSRVLWLRQV�RI�WKH�DVVHWV�RI�WKH�FRPSDQ\���E��SURYLGH�UHDVRQDEOH� 
DVVXUDQFH�WKDW�WUDQVDFWLRQV�DUH�UHFRUGHG�DV�QHFHVVDU\�WR�SHUPLW�SUHSDUDWLRQ�RI�ILQDQFLDO�VWDWHPHQWV�LQ�DFFRUGDQFH� 
ZLWK�JHQHUDOO\�DFFHSWHG�DFFRXQWLQJ�SULQFLSOHV��DQG�WKDW�UHFHLSWV�DQG�H[SHQGLWXUHV�RI�WKH�FRPSDQ\�DUH�EHLQJ�PDGH� 
RQO\� LQ� DFFRUGDQFH� ZLWK� DXWKRUL]DWLRQV� RI� PDQDJHPHQW� DQG� GLUHFWRUV� RI� WKH� FRPSDQ\�� DQG� �F�� SURYLGH� UHDVRQDEOH� 
DVVXUDQFH� UHJDUGLQJ� SUHYHQWLRQ� RU� WLPHO\� GHWHFWLRQ� RI� XQDXWKRUL]HG� DFTXLVLWLRQ�� XVH�� RU� GLVSRVLWLRQ� RI� WKH� 
FRPSDQ\ V�DVVHWV�WKDW�FRXOG�KDYH�D�PDWHULDO�HIIHFW�RQ�WKH�ILQDQFLDO�VWDWHPHQWV�� 
� 
%HFDXVH� RI� LWV� LQKHUHQW� OLPLWDWLRQV�� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� PD\� QRW� SUHYHQW� RU� GHWHFW� 
PLVVWDWHPHQWV��� $OVR�� SURMHFWLRQV� RI� DQ\� HYDOXDWLRQ� RI� HIIHFWLYHQHVV� WR� IXWXUH� SHULRGV� DUH� VXEMHFW� WR� WKH� ULVN� WKDW� 
FRQWUROV� PD\� EHFRPH� LQDGHTXDWH� EHFDXVH� RI� FKDQJHV� LQ� FRQGLWLRQV�� RU� WKDW� WKH� GHJUHH� RI� FRPSOLDQFH� ZLWK� WKH� 
SROLFLHV�RU�SURFHGXUHV�PD\�GHWHULRUDWH�� 
� 
,Q�RXU�RSLQLRQ��3HW0HG�([SUHVV��,QF��DQG�VXEVLGLDULHV�PDLQWDLQHG��LQ�DOO�PDWHULDO�UHVSHFWV��HIIHFWLYH�LQWHUQDO�FRQWURO� 
RYHU� ILQDQFLDO� UHSRUWLQJ� DV� RI� 0DUFK� ���� ������ EDVHG� RQ� FULWHULD� HVWDEOLVKHG� LQ� ,QWHUQDO� &RQWURO²,QWHJUDWHG� 
)UDPHZRUN�LVVXHG�E\�WKH�&RPPLWWHH�RI�6SRQVRULQJ�2UJDQL]DWLRQV�RI�WKH�7UHDGZD\�&RPPLVVLRQ�LQ������� 
� 
:H� KDYH� DOVR� DXGLWHG�� LQ� DFFRUGDQFH� ZLWK� WKH� VWDQGDUGV� RI� WKH� 3XEOLF� &RPSDQ\� $FFRXQWLQJ� 2YHUVLJKW� %RDUG� 
�8QLWHG� 6WDWHV��� WKH� FRQVROLGDWHG� ILQDQFLDO� VWDWHPHQWV� RI� 3HW0HG� ([SUHVV�� ,QF�� DQG� VXEVLGLDULHV� DQG� RXU� UHSRUW� 
GDWHG�0D\����������H[SUHVVHG�DQ�XQTXDOLILHG�RSLQLRQ�� 
� 
� 
�V��560�86�//3� 
� 
� 
:HVW�3DOP�%HDFK��)ORULGD� 
0D\���������� 
� 
� 
� 
� 
� 
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,7(0����&+$1*(6�,1�$1'�',6$*5((0(176�:,7+�$&&2817$176�21�$&&2817,1*�$1'�),1$1&,$/� 
',6&/2685(� 
� 
� 1RQH�� 
� 
,7(0��$��&21752/6�$1'�352&('85(6� 
� 
(YDOXDWLRQ�RI�'LVFORVXUH�&RQWUROV�DQG�3URFHGXUHV� 
� 
7KH�&RPSDQ\¶V�PDQDJHPHQW��LQFOXGLQJ�RXU�&KLHI�([HFXWLYH�2IILFHU�DQG�&KLHI�)LQDQFLDO�2IILFHU��KDV�FRQGXFWHG� 

DQ� HYDOXDWLRQ� RI� WKH� HIIHFWLYHQHVV� RI� WKH� GHVLJQ� DQG� RSHUDWLRQ� RI� RXU� GLVFORVXUH� FRQWUROV� DQG� SURFHGXUHV� �DV� 
GHILQHG�LQ�5XOH���D����H��DQG���G����H��SURPXOJDWHG�XQGHU�WKH�6HFXULWLHV�([FKDQJH�$FW�RI�������DV�DPHQGHG��DV� 
RI� 0DUFK� ���� ������ WKH� HQG� RI� WKH� SHULRG� FRYHUHG� E\� WKLV� UHSRUW� �WKH� �(YDOXDWLRQ� 'DWH���� � %DVHG� XSRQ� WKDW� 
HYDOXDWLRQ�� RXU� &KLHI� ([HFXWLYH� 2IILFHU� DQG� &KLHI� )LQDQFLDO� 2IILFHU� FRQFOXGHG� DV� RI� WKH� (YDOXDWLRQ� 'DWH�� WKDW� RXU� 
GLVFORVXUH� FRQWUROV� DQG� SURFHGXUHV� ZHUH� HIIHFWLYH� VXFK� WKDW� WKH� LQIRUPDWLRQ� UHODWLQJ� WR� 3HW0HG� ([SUHVV�� ,QF��� 
LQFOXGLQJ� RXU� FRQVROLGDWHG� VXEVLGLDULHV�� UHTXLUHG� WR� EH� GLVFORVHG� LQ� RXU� 6HFXULWLHV� DQG� ([FKDQJH� &RPPLVVLRQ� 
�³6(&´�� UHSRUWV� �L�� LV� UHFRUGHG�� SURFHVVHG�� VXPPDUL]HG�� DQG� UHSRUWHG� ZLWKLQ� WKH� WLPH� SHULRGV� VSHFLILHG� LQ� 6(&� 
UXOHV� DQG� IRUPV�� DQG� �LL�� LV� DFFXPXODWHG� DQG� FRPPXQLFDWHG� WR� RXU� PDQDJHPHQW� LQFOXGLQJ� RXU� &KLHI� ([HFXWLYH� 
2IILFHU�DQG�&KLHI�)LQDQFLDO�2IILFHU��DV�DSSURSULDWH��WR�DOORZ�WLPHO\�GHFLVLRQV�UHJDUGLQJ�UHTXLUHG�GLVFORVXUH�� 
� 

0DQDJHPHQW¶V�5HSRUW�RQ�,QWHUQDO�&RQWURO�RYHU�)LQDQFLDO�5HSRUWLQJ� 
� 
2XU� PDQDJHPHQW� LV� UHVSRQVLEOH� IRU� HVWDEOLVKLQJ� DQG� PDLQWDLQLQJ� DGHTXDWH� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� 

UHSRUWLQJ��DV�VXFK�WHUP�LV�GHILQHG�LQ�([FKDQJH�$FW�5XOH���D����I���8QGHU�WKH�VXSHUYLVLRQ�DQG�ZLWK�WKH�SDUWLFLSDWLRQ� 
RI�RXU�PDQDJHPHQW��LQFOXGLQJ�RXU�&KLHI�([HFXWLYH�2IILFHU�DQG�&KLHI�)LQDQFLDO�2IILFHU��ZH�FRQGXFWHG�DQ�HYDOXDWLRQ� 
RI�WKH�HIIHFWLYHQHVV�RI�RXU�LQWHUQDO�FRQWURO�RYHU�ILQDQFLDO�UHSRUWLQJ�DV�RI�0DUFK����������EDVHG�RQ�WKH�IUDPHZRUN�LQ� 
,QWHUQDO� &RQWURO�²� ,QWHJUDWHG� )UDPHZRUN� LVVXHG� E\� WKH� &RPPLWWHH� RI� 6SRQVRULQJ� 2UJDQL]DWLRQV� RI� WKH� 7UHDGZD\� 
&RPPLVVLRQ�� %DVHG� RQ� RXU� HYDOXDWLRQ� XQGHU� WKH� IUDPHZRUN� LQ� ,QWHUQDO� &RQWURO�²� ,QWHJUDWHG� )UDPHZRUN�� 
PDQDJHPHQW� FRQFOXGHG� WKDW� RXU� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� ZDV� HIIHFWLYH�� DV� RI� 0DUFK� ���� ������ DV� 
VWDWHG�LQ�RXU�UHSRUW�ZKLFK�LV�LQFOXGHG�KHUHLQ��2XU�LQWHUQDO�FRQWURO�RYHU�ILQDQFLDO�UHSRUWLQJ�DV�RI�0DUFK����������KDV� 
EHHQ�DXGLWHG�E\�560�86�//3��DQ�LQGHSHQGHQW�UHJLVWHUHG�SXEOLF�DFFRXQWLQJ�ILUP��DV�VWDWHG�LQ�WKHLU�UHSRUW� ZKLFK�LV� 
LQFOXGHG�KHUHLQ�� 
�� 
&KDQJHV�LQ�,QWHUQDO�&RQWUROV�RYHU�)LQDQFLDO�5HSRUWLQJ� 
� 
7KHUH� KDYH� EHHQ� QR� FKDQJHV� LQ� RXU� LQWHUQDO� FRQWUROV� RYHU� ILQDQFLDO� UHSRUWLQJ� GXULQJ� WKH� IRXUWK� TXDUWHU� HQGHG� 

0DUFK�����������WKDW�KDYH�PDWHULDOO\�DIIHFWHG��RU�DUH�UHDVRQDEO\�OLNHO\�WR�PDWHULDOO\�DIIHFW��RXU�LQWHUQDO�FRQWURO�RYHU� 
ILQDQFLDO�UHSRUWLQJ��� 
� 
,7(0��%��27+(5�,1)250$7,21� 
� 
� 1RW�DSSOLFDEOH�� 

���� 
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3$57��,,,� 
� 
,7(0�����',5(&7256��(;(&87,9(�2)),&(56��$1'�&25325$7(�*29(51$1&(�� 
� � 
� 7KH� LQIRUPDWLRQ� UHTXLUHG� E\� WKLV� LWHP� ZLOO� EH� VHW� IRUWK� LQ� RXU� 3UR[\� 6WDWHPHQW�� WR� EH� ILOHG� ZLWK� WKH� 6(&� ZLWKLQ� 
���� GD\V� DIWHU� WKH� HQG� RI� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ������ UHODWLQJ� WR� RXU� ����� $QQXDO� 0HHWLQJ� RI� 
6WRFNKROGHUV�WR�EH�KHOG�RQ�-XO\�����������DQG�LV�LQFRUSRUDWHG�KHUHLQ�E\�UHIHUHQFH�� 
� 
� :H� DGRSWHG� D� &RUSRUDWH� &RGH� RI� %XVLQHVV� &RQGXFW� DQG� (WKLFV� DSSOLFDEOH� WR� DOO� RIILFHUV�� GLUHFWRUV�� DQG� 
HPSOR\HHV�� � 7KH� &RPSDQ\¶V� &RUSRUDWH� &RGH� RI� %XVLQHVV� &RQGXFW� DQG� (WKLFV� LV� DYDLODEOH� RQ� RXU� ZHEVLWH� DW� 
ZZZ�����SHWPHGV�FRP�XQGHU�³$ERXW� 8V���&RUSRUDWH� *RYHUQDQFH´�� <RX�PD\� DOVR�REWDLQ�D�FRS\�RI�RXU�&RUSRUDWH� 
&RGH�RI�%XVLQHVV�&RQGXFW�DQG�(WKLFV�IUHH�RI�FKDUJH�E\�FRQWDFWLQJ�,QYHVWRU�5HODWLRQV�DW����������������� 
� 
,7(0�����(;(&87,9(�&203(16$7,21� 
� 
� 7KH� LQIRUPDWLRQ� UHTXLUHG� E\� WKLV� LWHP� ZLOO� EH� VHW� IRUWK� LQ� RXU� 3UR[\� 6WDWHPHQW�� WR� EH� ILOHG� ZLWK� WKH� 6(&� ZLWKLQ� 
���� GD\V� DIWHU� WKH� HQG� RI� WKH� ILVFDO� \HDU� HQGHG� 0DUFK� ���� ������ UHODWLQJ� WR� RXU� ����� $QQXDO� 0HHWLQJ� RI� 
6WRFNKROGHUV�WR�EH�KHOG�RQ�-XO\�����������DQG�LV�LQFRUSRUDWHG�KHUHLQ�E\�UHIHUHQFH�� 
� 
,7(0�����6(&85,7<�2:1(56+,3�2)�&(57$,1�%(1(),&,$/�2:1(56�$1'�0$1$*(0(17�$1'�5(/$7('� 
672&.+2/'(5�0$77(56� 
� 
� 7KH� LQIRUPDWLRQ� UHTXLUHG� E\� WKLV� LWHP� �RWKHU� WKDQ� LQIRUPDWLRQ� UHTXLUHG� E\� ,WHP� ����G�� RI� 5HJXODWLRQ� 6�.� ZLWK� 
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RU�SHUVRQDO�UHSUHVHQWDWLYH� RI�WKH�3DUWLFLSDQW�VKDOO�KDYH� DQ\� ULJKW��WLWOH�RU�LQWHUHVW�LQ�RU�WR�VXFK�5HVWULFWHG�6WRFN�RU� 
WKH�FHUWLILFDWHV�HYLGHQFLQJ�WKHP�� 
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���/DSVH�RI�5HVWULFWLRQV����D��([FHSW�DV�SURYLGHG�LQ�VXEVHFWLRQ��E��EHORZ��WKH�5HVWULFWLRQV�RQ�WKH�5HVWULFWHG�6WRFN� 
JUDQWHG� XQGHU� WKLV� $JUHHPHQW� VKDOO� ODSVH� UDWDEO\� RQ� HDFK� RI� WKH� DQQLYHUVDULHV� RI� WKH� GDWH� RI� WKLV� $JUHHPHQW� LQ� 
DFFRUGDQFH�ZLWK�WKH�IROORZLQJ�VFKHGXOH�� 
� 

>,16(57�7$%/(@� 
� 
�E�� ,Q� WKH� HYHQW� WKDW� D� 3DUWLFLSDQW
V� VHUYLFH� DV� DQ� RXWVLGH� GLUHFWRU� WHUPLQDWHV� DV� D� UHVXOW� RI� KLV� RU� KHU� GHDWK� RU� 
SHUPDQHQW� GLVDELOLW\�� WKH� 5HVWULFWLRQV� VKDOO� ODSVH� RQ� WKH� 5HVWULFWHG� 6WRFN� �LI� QRW� DOUHDG\� ODSVHG� SXUVXDQW� WR� 
VXEVHFWLRQ��D��DERYH��RQ�WKH�GDWH�RI�VXFK�HYHQW�� 
� 
8SRQ� ODSVH� RI� WKH� 5HVWULFWLRQV� LQ� DFFRUGDQFH� ZLWK� WKLV� 6HFWLRQ�� WKH� &RPSDQ\� VKDOO�� DV� VRRQ� DV� SUDFWLFDEOH� 

WKHUHDIWHU���GHOLYHU�WR�WKH�3DUWLFLSDQW��RU�WR�WKH�3DUWLFLSDQW
 V�SHUVRQDO��UHSUHVHQWDWLYH��DQ�XQUHVWULFWHG�FHUWLILFDWH�IRU� 
WKH�6KDUHV�ZLWK�UHVSHFW�WR�ZKLFK�VXFK�5HVWULFWLRQV�KDYH�ODSVHG�� 
� 

�F�� ,Q� WKH� HYHQW� RI� D� FKDQJH� LQ� FRQWURO�� DV� GHILQHG� LQ� WKH� ����� 3ODQ�� DQ\� 5HVWULFWLRQ� 3HULRG� DQG� UHVWULFWLRQV� 
LPSRVHG�RQ�5HVWULFWHG�6WRFN�VKDOO�ODSVH��� 

� 
���: LWKKROGLQJ�5HTXLUHPHQWV���7KH�&RPSDQ\�VKDOO�KDYH�WKH�ULJKW�WR�ZLWKKROG�IURP�VXPV�GXH�WR�WKH�3DUWLFLSDQW��RU� 
WR� UHTXLUH� WKH� 3DUWLFLSDQW� WR� UHPLW� WR� WKH� &RPSDQ\� LQ� DQ� DPRXQW� VXIILFLHQW� WR� VDWLVI\� DQ\� )HGHUDO�� VWDWH� RU� ORFDO� 
ZLWKKROGLQJ�WD[�UHTXLUHPHQWV�SULRU�WR�PDNLQJ�VXFK�SD\PHQWV�RU�GHOLYHULQJ�DQ\�FHUWLILFDWH�HYLGHQFLQJ�VXFK�6KDUHV�� 
� 
��� $PHQGPHQW�� � 7KLV� $JUHHPHQW� PD\� QRW� EH� DPHQGHG� H[FHSW� ZLWK� WKH� FRQVHQW� RI� WKH� %RDUG� DQG� E\� D� ZULWWHQ� 
LQVWUXPHQW�GXO\�H[HFXWHG�E\�WKH�3DUWLFLSDQW�DQG�WKH�&RPSDQ\�� 
� 
��� %LQGLQJ� (IIHFW�� � 7KLV� $JUHHPHQW� VKDOO� EH� ELQGLQJ� XSRQ� DQG� VKDOO� LQXUH� WR� WKH� EHQHILW� RI� WKH� SDUWLHV� KHUHWR� DQG� 
WKHLU�KHLUV��SHUVRQDO�UHSUHVHQWDWLYHV��VXFFHVVRUV�DQG� DVVLJQV�� �3DUWLFLSDQW�DFNQRZOHGJHV�UHFHLSW�RI�D�FRS\� RI�WKH� 
����� 3ODQ�� ZKLFK� LV� DQQH[HG� KHUHWR�� UHSUHVHQWV� WKDW� KH� RU� VKH� LV� IDPLOLDU� ZLWK� WKH� WHUPV� DQG� SURYLVLRQV� WKHUHRI� 
DQG� DFFHSWV� WKH� DZDUG� RI� 6KDUHV� KHUHXQGHU� VXEMHFW� WR� DOO� RI� WKH� WHUPV� DQG� FRQGLWLRQV� WKHUHRI� DQG� RI� WKLV� 
$JUHHPHQW���3DUWLFLSDQW�KHUHE\�DJUHHV�WR�DFFHSW�DV�ELQGLQJ��FRQFOXVLYH�DQG�ILQDO� DOO�GHFLVLRQV�DQG� LQWHUSUHWDWLRQV� 
RI�WKH�&RPPLWWHH�XSRQ�DQ\�TXHVWLRQV�DULVLQJ�XQGHU�WKH������3ODQ�RU�WKLV�$JUHHPHQW�� 
� 
�����,1�:,71(66�:+(5(2)��WKH�&RPSDQ\�DQG�WKH�3DUWLFLSDQW�KDYH�HDFK�H[HFXWHG�DQG�GHOLYHUHG�WKLV�$JUHHPHQW� 
DV�RI�WKH�GDWH�ILUVW�DERYH�ZULWWHQ�� 
� 
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�����7+,6� 5(675,&7('� 672&.� $*5((0(17� LV� PDGH� WKLV� BBBBB� GD\� RI� BBBBBBBBB�� BBBBB� E\� DQG� EHWZHHQ��� 
BBBBBBBBBBBBBBBBBBBBBBBB� �WKH� �3DUWLFLSDQW��� DQG� 3HW0HG� ([SUHVV�� ,QF��� D� )ORULGD� FRUSRUDWLRQ�� RQ� EHKDOI� RI� 
LWVHOI��LWV�VXEVLGLDULHV�DQG�DIILOLDWHV��FROOHFWLYHO\��WKH��&RPSDQ\���SXUVXDQW�WR�WKH�&RPSDQ\ V������5HVWULFWHG�6WRFN� 
3ODQ��WKH�������3ODQ���� 
� 
�����: +(5($6�� WKH� 3DUWLFLSDQW� LV� DQ� RXWVLGH� GLUHFWRU� DQG� LV� HQWLWOHG� WR� DQ� DZDUG� RI� VWRFN� XQGHU� WKH� ����� 3ODQ� IRU� 
WKH�SXUSRVHV�H[SUHVVHG�LQ�WKH������3ODQ�� 
� 
�����12: � 7+(5()25(�� LQ� FRQVLGHUDWLRQ� RI� WKH� IRUHJRLQJ� DQG� WKH� PXWXDO� XQGHUWDNLQJV� KHUHLQ� FRQWDLQHG�� WKH� 
SDUWLHV�DJUHH�DV�IROORZV�� 
� 
���*UDQW�RI�6WRFN���,Q�DFFRUGDQFH�ZLWK�WKH�WHUPV�RI�WKH������3ODQ�DQG�VXEMHFW�WR�WKH�IXUWKHU�WHUPV��FRQGLWLRQV�DQG� 
UHVWULFWLRQV� FRQWDLQHG� LQ� WKLV� $JUHHPHQW�� WKH� &RPSDQ\� KHUHE\� JUDQWV� WR� WKH� 3DUWLFLSDQW� � BBBBBB� VKDUHV� �WKH�� 
�6KDUHV��� RI� WKH� &RPSDQ\ V� FRPPRQ� VWRFN�� SDU� YDOXH� ������ SHU� VKDUH� �WKH� �&RPPRQ� 6WRFN���� $V� ORQJ� DV� WKH� 
6KDUHV� DUH� VXEMHFW� WR� WKH� 5HVWULFWLRQV� VHW� IRUWK� LQ� 6HFWLRQ� �� RI� WKLV� $JUHHPHQW�� VXFK� VKDUHV� VKDOO� EH� GHHPHG� WR� 
EH�� DQG� DUH� UHIHUUHG� WR� LQ� WKLV� $JUHHPHQW� DV�� WKH� �5HVWULFWHG� � 6KDUHV��� 7KH� 6KDUHV� JUDQWHG� VKDOO� EH� DXWKRUL]HG�� 
EXW�XQLVVXHG��VKDUHV�� 
� 
��� &HUWLILFDWHV� IRU� 6KDUHV�� &HUWLILFDWHV� HYLGHQFLQJ� 5HVWULFWHG� 6WRFN� VKDOO� EH� GHSRVLWHG� ZLWK� WKH� &RPSDQ\� WR� EH� 
KHOG� LQ� HVFURZ� XQWLO� VXFK� 6KDUHV� DUH� UHOHDVHG� WR� WKH� 3DUWLFLSDQW� RU� IRUIHLWHG� LQ� DFFRUGDQFH� ZLWK� WKLV� $JUHHPHQW��� 
7KH� 3DUWLFLSDQW� VKDOO�� VLPXOWDQHRXVO\� ZLWK� WKH� GHOLYHU\� RI� WKLV� $JUHHPHQW�� GHOLYHU� WR� WKH� &RPSDQ\� D� VWRFN� SRZHU�� 
LQ� EODQN�� H[HFXWHG� E\� WKH� 3DUWLFLSDQW�� � ,I� DQ\� 5HVWULFWHG� 6WRFN� LV� IRUIHLWHG�� WKH� &RPSDQ\� VKDOO� GLUHFW� WKH� WUDQVIHU� 
DJHQW� RI� WKH� &RPPRQ� 6WRFN� WR� PDNH� WKH� DSSURSULDWH� HQWULHV� LQ� LWV� UHFRUGV� VKRZLQJ� WKH� FDQFHOODWLRQ� RI� WKH� 
FHUWLILFDWH�RU�FHUWLILFDWHV�IRU�VXFK�5HVWULFWHG�6WRFN�DQG�WR�UHWXUQ�WKH�6KDUHV�UHSUHVHQWHG�WKHUHE\�WR�WKH�&RPSDQ\ V� 
WUHDVXU\�� 
� 
����$GMXVWPHQWV�LQ�5HVWULFWHG�6WRFN���,Q�WKH�HYHQW�RI�DQ\�FKDQJH�LQ�WKH�RXWVWDQGLQJ�&RPPRQ�6WRFN�E\�UHDVRQ�RI�D� 
VWRFN�GLYLGHQG�RU�GLVWULEXWLRQ��UHFDSLWDOL]DWLRQ��PHUJHU��FRQVROLGDWLRQ��VSOLW�XS��FRPELQDWLRQ��H[FKDQJH�RI�VKDUHV�RU� 
WKH� OLNH�� WKH� &RPPLWWHH� VKDOO� PDNH� HTXLWDEOH� DGMXVWPHQWV� LQ� WKH� 5HVWULFWHG� 6WRFN� FRUUHVSRQGLQJ� WR� DGMXVWPHQWV� 
PDGH� E\� WKH� &RPPLWWHH� LQ� WKH� QXPEHU� DQG� FODVV� RI� VKDUHV� RI� &RPPRQ� 6WRFN� ZKLFK� PD\� EH� LVVXHG� XQGHU� WKH� 
����� 3ODQ�� $Q\� QHZ�� DGGLWLRQDO� RU� GLIIHUHQW� VHFXULWLHV� WR� ZKLFK� WKH� 3DUWLFLSDQW� VKDOO� EH� HQWLWOHG� LQ� UHVSHFW� RI� 
5HVWULFWHG�6WRFN�E\�UHDVRQ�RI�VXFK�DGMXVWPHQW�VKDOO�EH�GHHPHG�WR�EH�5HVWULFWHG�6WRFN�DQG�VKDOO�EH�VXEMHFW�WR�WKH� 
VDPH�WHUPV��FRQGLWLRQV��DQG�UHVWULFWLRQV�DV�WKH�5HVWULFWHG�6WRFN�VR�DGMXVWHG��� 
� 
��� � 5HVWULFWLRQV�� � 'XULQJ� DSSOLFDEOH� SHULRGV� RI� UHVWULFWLRQ� GHWHUPLQHG� LQ� DFFRUGDQFH� ZLWK� 6HFWLRQ� �� RI� WKLV� 
$JUHHPHQW�� 5HVWULFWHG� 6WRFN� DQG� DOO� ULJKWV� ZLWK� UHVSHFW� WR� VXFK� 6WRFN�� PD\� QRW� EH� VROG�� DVVLJQHG�� WUDQVIHUUHG��� 
H[FKDQJHG��SOHGJHG���K\SRWKHFDWHG��RU��RWKHUZLVH��HQFXPEHUHG�RU�GLVSRVHG�RI�DQG�VKDOO�EH�VXEMHFW�WR�WKH�ULVN�RI� 
IRUIHLWXUH� FRQWDLQHG� LQ� 6HFWLRQ� �� RI� WKLV� $JUHHPHQW� �VXFK� OLPLWDWLRQV� RQ� WUDQVIHUDELOLW\� DQG� ULVN� RI� IRUIHLWXUH� EHLQJ� 
KHUHLQ�UHIHUUHG�WR�DV��5HVWULFWLRQV����EXW�WKH�3DUWLFLSDQW�VKDOO��KDYH�DOO�RWKHU��ULJKWV�RI�D�VWRFNKROGHU��LQFOXGLQJ��EXW� 
QRW� � OLPLWHG� � WR�� WKH� ULJKW� WR� YRWH� DQG� UHFHLYH� GLYLGHQGV� RQ� 5HVWULFWHG� 6WRFN�� VXEMHFW� WR� DQ\� GLYLGHQG� WR� EH� KHOG� LQ� 
HVFURZ�SXUVXDQW�WR�WKH�WHUPV�RI�WKH������3ODQ�� 
� 
��� )RUIHLWXUH� RI� 5HVWULFWHG� 6WRFN�� ,Q� WKH� HYHQW� WKDW� WKH� 3DUWLFLSDQW� FHDVHV� VHUYLFH� DV� DQ� RXWVLGH� GLUHFWRU� IRU� DQ\�� 
UHDVRQ�RWKHU�WKDQ�KLV�RU�KHU�GHDWK�RU�SHUPDQHQW�GLVDELOLW\��VXFK�HYHQW�VKDOO�FRQVWLWXWH�DQ��(YHQW�RI�)RUIHLWXUH��DQG� 
DOO�6KDUHV� ZKLFK�DW�WKDW� WLPH�DUH�5HVWULFWHG�6WRFN�VKDOO�WKHUHXSRQ� EH�IRUIHLWHG� E\� WKH� 3DUWLFLSDQW�WR�WKH�&RPSDQ\� 
ZLWKRXW�SD\PHQW�RI�DQ\�FRQVLGHUDWLRQ�E\�WKH�&RPSDQ\��DQG�QHLWKHU�WKH�3DUWLFLSDQW�QRU�DQ\�VXFFHVVRU��KHLU��DVVLJQ� 
RU�SHUVRQDO�UHSUHVHQWDWLYH� RI�WKH�3DUWLFLSDQW�VKDOO�KDYH� DQ\� ULJKW��WLWOH�RU�LQWHUHVW�LQ�RU�WR�VXFK�5HVWULFWHG�6WRFN�RU� 
WKH�FHUWLILFDWHV�HYLGHQFLQJ�WKHP�� 
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���/DSVH�RI�5HVWULFWLRQV����D��([FHSW�DV�SURYLGHG�LQ�VXEVHFWLRQ��E��EHORZ��WKH�5HVWULFWLRQV�RQ�WKH�5HVWULFWHG�6WRFN� 
JUDQWHG� XQGHU� WKLV� $JUHHPHQW� VKDOO� ODSVH� UDWDEO\� RQ� HDFK� RI� WKH� DQQLYHUVDULHV� RI� WKH� GDWH� RI� WKLV� $JUHHPHQW� LQ� 
DFFRUGDQFH�ZLWK�WKH�IROORZLQJ�VFKHGXOH�� 
� 

>,16(57�7$%/(@� 
� 
�E�� ,Q� WKH� HYHQW� WKDW� D� 3DUWLFLSDQW
V� VHUYLFH� DV� DQ� RXWVLGH� GLUHFWRU� WHUPLQDWHV� DV� D� UHVXOW� RI� KLV� RU� KHU� GHDWK� RU� 
SHUPDQHQW� GLVDELOLW\�� WKH� 5HVWULFWLRQV� VKDOO� ODSVH� RQ� WKH� 5HVWULFWHG� 6WRFN� �LI� QRW� DOUHDG\� ODSVHG� SXUVXDQW� WR� 
VXEVHFWLRQ��D��DERYH��RQ�WKH�GDWH�RI�VXFK�HYHQW�� 
� 
8SRQ� ODSVH� RI� WKH� 5HVWULFWLRQV� LQ� DFFRUGDQFH� ZLWK� WKLV� 6HFWLRQ�� WKH� &RPSDQ\� VKDOO�� DV� VRRQ� DV� SUDFWLFDEOH� 

WKHUHDIWHU���GHOLYHU�WR�WKH�3DUWLFLSDQW��RU�WR�WKH�3DUWLFLSDQW
 V�SHUVRQDO��UHSUHVHQWDWLYH��DQ�XQUHVWULFWHG�FHUWLILFDWH�IRU� 
WKH�6KDUHV�ZLWK�UHVSHFW�WR�ZKLFK�VXFK�5HVWULFWLRQV�KDYH�ODSVHG�� 
� 

�F�� ,Q� WKH� HYHQW� RI� D� FKDQJH� LQ� FRQWURO�� DV� GHILQHG� LQ� WKH� ����� 3ODQ�� DQ\� 5HVWULFWLRQ� 3HULRG� DQG� UHVWULFWLRQV� 
LPSRVHG�RQ�5HVWULFWHG�6WRFN�VKDOO�ODSVH��� 

� 
���: LWKKROGLQJ�5HTXLUHPHQWV���7KH�&RPSDQ\�VKDOO�KDYH�WKH�ULJKW�WR�ZLWKKROG�IURP�VXPV�GXH�WR�WKH�3DUWLFLSDQW��RU� 
WR� UHTXLUH� WKH� 3DUWLFLSDQW� WR� UHPLW� WR� WKH� &RPSDQ\� LQ� DQ� DPRXQW� VXIILFLHQW� WR� VDWLVI\� DQ\� )HGHUDO�� VWDWH� RU� ORFDO� 
ZLWKKROGLQJ�WD[�UHTXLUHPHQWV�SULRU�WR�PDNLQJ�VXFK�SD\PHQWV�RU�GHOLYHULQJ�DQ\�FHUWLILFDWH�HYLGHQFLQJ�VXFK�6KDUHV�� 
� 
��� $PHQGPHQW�� � 7KLV� $JUHHPHQW� PD\� QRW� EH� DPHQGHG� H[FHSW� ZLWK� WKH� FRQVHQW� RI� WKH� %RDUG� DQG� E\� D� ZULWWHQ� 
LQVWUXPHQW�GXO\�H[HFXWHG�E\�WKH�3DUWLFLSDQW�DQG�WKH�&RPSDQ\�� 
� 
��� %LQGLQJ� (IIHFW�� � 7KLV� $JUHHPHQW� VKDOO� EH� ELQGLQJ� XSRQ� DQG� VKDOO� LQXUH� WR� WKH� EHQHILW� RI� WKH� SDUWLHV� KHUHWR� DQG� 
WKHLU�KHLUV��SHUVRQDO�UHSUHVHQWDWLYHV��VXFFHVVRUV�DQG� DVVLJQV�� �3DUWLFLSDQW�DFNQRZOHGJHV�UHFHLSW�RI�D�FRS\� RI�WKH� 
����� 3ODQ�� ZKLFK� LV� DQQH[HG� KHUHWR�� UHSUHVHQWV� WKDW� KH� RU� VKH� LV� IDPLOLDU� ZLWK� WKH� WHUPV� DQG� SURYLVLRQV� WKHUHRI� 
DQG� DFFHSWV� WKH� DZDUG� RI� 6KDUHV� KHUHXQGHU� VXEMHFW� WR� DOO� RI� WKH� WHUPV� DQG� FRQGLWLRQV� WKHUHRI� DQG� RI� WKLV� 
$JUHHPHQW���3DUWLFLSDQW�KHUHE\�DJUHHV�WR�DFFHSW�DV�ELQGLQJ��FRQFOXVLYH�DQG�ILQDO� DOO�GHFLVLRQV�DQG� LQWHUSUHWDWLRQV� 
RI�WKH�&RPPLWWHH�XSRQ�DQ\�TXHVWLRQV�DULVLQJ�XQGHU�WKH������3ODQ�RU�WKLV�$JUHHPHQW�� 
� 
�����,1�:,71(66�:+(5(2)��WKH�&RPSDQ\�DQG�WKH�3DUWLFLSDQW�KDYH�HDFK�H[HFXWHG�DQG�GHOLYHUHG�WKLV�$JUHHPHQW� 
DV�RI�WKH�GDWH�ILUVW�DERYH�ZULWWHQ�� 
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� 
�����7+,6� 5(675,&7('� 672&.� $*5((0(17� LV� PDGH� WKLV� BBBBB� GD\� RI� BBBBBBBBB�� BBBBB� E\� DQG� EHWZHHQ��� 
BBBBBBBBBBBBBBBBBBBBBBBB� �WKH� �3DUWLFLSDQW��� DQG� 3HW0HG� ([SUHVV�� ,QF��� D� )ORULGD� FRUSRUDWLRQ�� RQ� EHKDOI� RI� 
LWVHOI��LWV�VXEVLGLDULHV�DQG�DIILOLDWHV��FROOHFWLYHO\��WKH��&RPSDQ\���SXUVXDQW�WR�WKH�&RPSDQ\ V������5HVWULFWHG�6WRFN� 
3ODQ��WKH�������3ODQ���� 
� 
�����: +(5($6�� WKH� 3DUWLFLSDQW� LV� DQ� RXWVLGH� GLUHFWRU� DQG� LV� HQWLWOHG� WR� DQ� DZDUG� RI� VWRFN� XQGHU� WKH� ����� 3ODQ� IRU� 
WKH�SXUSRVHV�H[SUHVVHG�LQ�WKH������3ODQ�� 
� 
�����12: � 7+(5()25(�� LQ� FRQVLGHUDWLRQ� RI� WKH� IRUHJRLQJ� DQG� WKH� PXWXDO� XQGHUWDNLQJV� KHUHLQ� FRQWDLQHG�� WKH� 
SDUWLHV�DJUHH�DV�IROORZV�� 
� 
���*UDQW�RI�6WRFN���,Q�DFFRUGDQFH�ZLWK�WKH�WHUPV�RI�WKH������3ODQ�DQG�VXEMHFW�WR�WKH�IXUWKHU�WHUPV��FRQGLWLRQV�DQG� 
UHVWULFWLRQV� FRQWDLQHG� LQ� WKLV� $JUHHPHQW�� WKH� &RPSDQ\� KHUHE\� JUDQWV� WR� WKH� 3DUWLFLSDQW� � BBBBBB� VKDUHV� �WKH�� 
�6KDUHV��� RI� WKH� &RPSDQ\ V� FRPPRQ� VWRFN�� SDU� YDOXH� ������ SHU� VKDUH� �WKH� �&RPPRQ� 6WRFN���� $V� ORQJ� DV� WKH� 
6KDUHV� DUH� VXEMHFW� WR� WKH� 5HVWULFWLRQV� VHW� IRUWK� LQ� 6HFWLRQ� �� RI� WKLV� $JUHHPHQW�� VXFK� VKDUHV� VKDOO� EH� GHHPHG� WR� 
EH�� DQG� DUH� UHIHUUHG� WR� LQ� WKLV� $JUHHPHQW� DV�� WKH� �5HVWULFWHG� � 6KDUHV��� 7KH� 6KDUHV� JUDQWHG� VKDOO� EH� DXWKRUL]HG�� 
EXW�XQLVVXHG��VKDUHV�� 
� 
��� &HUWLILFDWHV� IRU� 6KDUHV�� &HUWLILFDWHV� HYLGHQFLQJ� 5HVWULFWHG� 6WRFN� VKDOO� EH� GHSRVLWHG� ZLWK� WKH� &RPSDQ\� WR� EH� 
KHOG� LQ� HVFURZ� XQWLO� VXFK� 6KDUHV� DUH� UHOHDVHG� WR� WKH� 3DUWLFLSDQW� RU� IRUIHLWHG� LQ� DFFRUGDQFH� ZLWK� WKLV� $JUHHPHQW��� 
7KH� 3DUWLFLSDQW� VKDOO�� VLPXOWDQHRXVO\� ZLWK� WKH� GHOLYHU\� RI� WKLV� $JUHHPHQW�� GHOLYHU� WR� WKH� &RPSDQ\� D� VWRFN� SRZHU�� 
LQ� EODQN�� H[HFXWHG� E\� WKH� 3DUWLFLSDQW�� � ,I� DQ\� 5HVWULFWHG� 6WRFN� LV� IRUIHLWHG�� WKH� &RPSDQ\� VKDOO� GLUHFW� WKH� WUDQVIHU� 
DJHQW� RI� WKH� &RPPRQ� 6WRFN� WR� PDNH� WKH� DSSURSULDWH� HQWULHV� LQ� LWV� UHFRUGV� VKRZLQJ� WKH� FDQFHOODWLRQ� RI� WKH� 
FHUWLILFDWH�RU�FHUWLILFDWHV�IRU�VXFK�5HVWULFWHG�6WRFN�DQG�WR�UHWXUQ�WKH�6KDUHV�UHSUHVHQWHG�WKHUHE\�WR�WKH�&RPSDQ\ V� 
WUHDVXU\�� 
� 
����$GMXVWPHQWV�LQ�5HVWULFWHG�6WRFN���,Q�WKH�HYHQW�RI�DQ\�FKDQJH�LQ�WKH�RXWVWDQGLQJ�&RPPRQ�6WRFN�E\�UHDVRQ�RI�D� 
VWRFN�GLYLGHQG�RU�GLVWULEXWLRQ��UHFDSLWDOL]DWLRQ��PHUJHU��FRQVROLGDWLRQ��VSOLW�XS��FRPELQDWLRQ��H[FKDQJH�RI�VKDUHV�RU� 
WKH� OLNH�� WKH� &RPPLWWHH� VKDOO� PDNH� HTXLWDEOH� DGMXVWPHQWV� LQ� WKH� 5HVWULFWHG� 6WRFN� FRUUHVSRQGLQJ� WR� DGMXVWPHQWV� 
PDGH� E\� WKH� &RPPLWWHH� LQ� WKH� QXPEHU� DQG� FODVV� RI� VKDUHV� RI� &RPPRQ� 6WRFN� ZKLFK� PD\� EH� LVVXHG� XQGHU� WKH� 
����� 3ODQ�� $Q\� QHZ�� DGGLWLRQDO� RU� GLIIHUHQW� VHFXULWLHV� WR� ZKLFK� WKH� 3DUWLFLSDQW� VKDOO� EH� HQWLWOHG� LQ� UHVSHFW� RI� 
5HVWULFWHG�6WRFN�E\�UHDVRQ�RI�VXFK�DGMXVWPHQW�VKDOO�EH�GHHPHG�WR�EH�5HVWULFWHG�6WRFN�DQG�VKDOO�EH�VXEMHFW�WR�WKH� 
VDPH�WHUPV��FRQGLWLRQV��DQG�UHVWULFWLRQV�DV�WKH�5HVWULFWHG�6WRFN�VR�DGMXVWHG��� 
� 
��� � 5HVWULFWLRQV�� � 'XULQJ� DSSOLFDEOH� SHULRGV� RI� UHVWULFWLRQ� GHWHUPLQHG� LQ� DFFRUGDQFH� ZLWK� 6HFWLRQ� �� RI� WKLV� 
$JUHHPHQW�� 5HVWULFWHG� 6WRFN� DQG� DOO� ULJKWV� ZLWK� UHVSHFW� WR� VXFK� 6WRFN�� PD\� QRW� EH� VROG�� DVVLJQHG�� WUDQVIHUUHG��� 
H[FKDQJHG��SOHGJHG���K\SRWKHFDWHG��RU��RWKHUZLVH�� HQFXPEHUHG�RU�GLVSRVHG�RI�DQG�VKDOO�EH�VXEMHFW�WR�WKH�ULVN�RI� 
IRUIHLWXUH� FRQWDLQHG� LQ� 6HFWLRQ� �� RI� WKLV� $JUHHPHQW� �VXFK� OLPLWDWLRQV� RQ� WUDQVIHUDELOLW\� DQG� ULVN� RI� IRUIHLWXUH� EHLQJ� 
KHUHLQ�UHIHUUHG�WR�DV��5HVWULFWLRQV����EXW�WKH�3DUWLFLSDQW�VKDOO��KDYH�DOO�RWKHU��ULJKWV�RI�D�VWRFNKROGHU��LQFOXGLQJ��EXW� 
QRW� � OLPLWHG� � WR�� WKH� ULJKW� WR� YRWH� DQG� UHFHLYH� GLYLGHQGV� RQ� 5HVWULFWHG� 6WRFN�� VXEMHFW� WR� DQ\� GLYLGHQG� WR� EH� KHOG� LQ� 
HVFURZ�SXUVXDQW�WR�WKH�WHUPV�RI�WKH������3ODQ�� 
� 
��� )RUIHLWXUH� RI� 5HVWULFWHG� 6WRFN�� ,Q� WKH� HYHQW� WKDW� WKH� 3DUWLFLSDQW� FHDVHV� VHUYLFH� DV� DQ� RXWVLGH� GLUHFWRU� IRU� DQ\�� 
UHDVRQ�RWKHU�WKDQ�KLV�RU�KHU�GHDWK�RU�SHUPDQHQW�GLVDELOLW\��VXFK�HYHQW�VKDOO�FRQVWLWXWH�DQ��(YHQW�RI�)RUIHLWXUH��DQG� 
DOO�6KDUHV� ZKLFK�DW�WKDW�WLPH�DUH� 5HVWULFWHG�6WRFN� VKDOO�WKHUHXSRQ� EH�IRUIHLWHG� E\� WKH� 3DUWLFLSDQW�WR�WKH�&RPSDQ\� 
ZLWKRXW�SD\PHQW�RI�DQ\�FRQVLGHUDWLRQ�E\�WKH�&RPSDQ\��DQG�QHLWKHU�WKH�3DUWLFLSDQW�QRU�DQ\�VXFFHVVRU��KHLU��DVVLJQ� 
RU�SHUVRQDO�UHSUHVHQWDWLYH� RI�WKH�3DUWLFLSDQW�VKDOO�KDYH� DQ\� ULJKW��WLWOH�RU�LQWHUHVW�LQ�RU�WR�VXFK�5HVWULFWHG�6WRFN�RU� 
WKH�FHUWLILFDWHV�HYLGHQFLQJ�WKHP�� 
� 
���/DSVH�RI�5HVWULFWLRQV����D��([FHSW�DV�SURYLGHG�LQ�VXEVHFWLRQ��E��EHORZ��WKH�5HVWULFWLRQV�RQ�WKH�5HVWULFWHG�6WRFN� 
JUDQWHG� XQGHU� WKLV� $JUHHPHQW� VKDOO� ODSVH� UDWDEO\� RQ� HDFK� RI� WKH� DQQLYHUVDULHV� RI� WKH� GDWH� RI� WKLV� $JUHHPHQW� LQ� 
DFFRUGDQFH�ZLWK�WKH�IROORZLQJ�VFKHGXOH�� 
� 

>,16(57�7$%/(@� 

�
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� 
�E�� ,Q� WKH� HYHQW� WKDW� D� 3DUWLFLSDQW
V� VHUYLFH� DV� DQ� RXWVLGH� GLUHFWRU� WHUPLQDWHV� DV� D� UHVXOW� RI� KLV� RU� KHU� GHDWK� RU� 
SHUPDQHQW� GLVDELOLW\�� WKH� 5HVWULFWLRQV� VKDOO� ODSVH� RQ� WKH� 5HVWULFWHG� 6WRFN� �LI� QRW� DOUHDG\� ODSVHG� SXUVXDQW� WR� 
VXEVHFWLRQ��D��DERYH��RQ�WKH�GDWH�RI�VXFK�HYHQW�� 
� 
� 8SRQ� ODSVH� RI� WKH� 5HVWULFWLRQV� LQ� DFFRUGDQFH� ZLWK� WKLV� 6HFWLRQ�� WKH� &RPSDQ\� VKDOO�� DV� VRRQ� DV� SUDFWLFDEOH� 
WKHUHDIWHU���GHOLYHU�WR�WKH�3DUWLFLSDQW��RU�WR�WKH�3DUWLFLSDQW
 V�SHUVRQDO��UHSUHVHQWDWLYH��DQ�XQUHVWULFWHG�FHUWLILFDWH�IRU� 
WKH�6KDUHV�ZLWK�UHVSHFW�WR�ZKLFK�VXFK�5HVWULFWLRQV�KDYH�ODSVHG�� 
� 
�F�� ,Q� WKH� HYHQW� RI� D� FKDQJH� LQ� FRQWURO�� DV� GHILQHG� LQ� WKH� ����� 3ODQ�� DQ\� 5HVWULFWLRQ� 3HULRG� DQG� UHVWULFWLRQV� 
LPSRVHG�RQ�5HVWULFWHG�6WRFN�VKDOO�ODSVH��� 
� 
���: LWKKROGLQJ�5HTXLUHPHQWV���7KH�&RPSDQ\�VKDOO�KDYH�WKH�ULJKW�WR�ZLWKKROG�IURP�VXPV�GXH�WR�WKH�3DUWLFLSDQW��RU� 
WR� UHTXLUH� WKH� 3DUWLFLSDQW� WR� UHPLW� WR� WKH� &RPSDQ\� LQ� DQ� DPRXQW� VXIILFLHQW� WR� VDWLVI\� DQ\� )HGHUDO�� VWDWH� RU� ORFDO� 
ZLWKKROGLQJ�WD[�UHTXLUHPHQWV�SULRU�WR�PDNLQJ�VXFK�SD\PHQWV�RU�GHOLYHULQJ�DQ\�FHUWLILFDWH�HYLGHQFLQJ�VXFK�6KDUHV�� 
� 
��� $PHQGPHQW�� � 7KLV� $JUHHPHQW� PD\� QRW� EH� DPHQGHG� H[FHSW� ZLWK� WKH� FRQVHQW� RI� WKH� %RDUG� DQG� E\� D� ZULWWHQ� 
LQVWUXPHQW�GXO\�H[HFXWHG�E\�WKH�3DUWLFLSDQW�DQG�WKH�&RPSDQ\�� 
� 
��� %LQGLQJ� (IIHFW�� � 7KLV� $JUHHPHQW� VKDOO� EH� ELQGLQJ� XSRQ� DQG� VKDOO� LQXUH� WR� WKH� EHQHILW� RI� WKH� SDUWLHV� KHUHWR� DQG� 
WKHLU�KHLUV��SHUVRQDO�UHSUHVHQWDWLYHV��VXFFHVVRUV�DQG� DVVLJQV�� �3DUWLFLSDQW�DFNQRZOHGJHV�UHFHLSW�RI�D�FRS\� RI�WKH� 
����� 3ODQ�� ZKLFK� LV� DQQH[HG� KHUHWR�� UHSUHVHQWV� WKDW� KH� RU� VKH� LV� IDPLOLDU� ZLWK� WKH� WHUPV� DQG� SURYLVLRQV� WKHUHRI� 
DQG� DFFHSWV� WKH� DZDUG� RI� 6KDUHV� KHUHXQGHU� VXEMHFW� WR� DOO� RI� WKH� WHUPV� DQG� FRQGLWLRQV� WKHUHRI� DQG� RI� WKLV� 
$JUHHPHQW���3DUWLFLSDQW�KHUHE\�DJUHHV�WR�DFFHSW�DV�ELQGLQJ��FRQFOXVLYH�DQG�ILQDO� DOO�GHFLVLRQV�DQG� LQWHUSUHWDWLRQV� 
RI�WKH�&RPPLWWHH�XSRQ�DQ\�TXHVWLRQV�DULVLQJ�XQGHU�WKH������3ODQ�RU�WKLV�$JUHHPHQW�� 
� 
�����,1�:,71(66�:+(5(2)��WKH�&RPSDQ\�DQG�WKH�3DUWLFLSDQW�KDYH�HDFK�H[HFXWHG�DQG�GHOLYHUHG�WKLV�$JUHHPHQW� 
DV�RI�WKH�GDWH�ILUVW�DERYH�ZULWWHQ�� 
� 
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([KLELW������ 
� 
68%6,',$5,(6�2)�3(70('�(;35(66��,1&�� 
� 
3HW0HG�([SUHVV��,QF��GLUHFWO\�RZQV�DOO�RI�WKH�RXWVWDQGLQJ�LQWHUHVWV�LQ�WKH�IROORZLQJ�VXEVLGLDULHV�� 
� 
6RXWKHDVWHUQ�9HWHULQDU\�([SRUWV��,QF���D�)ORULGD�&RUSRUDWLRQ� 
� 
)LUVW�,PDJH�0DUNHWLQJ��,QF���D�)ORULGD�&RUSRUDWLRQ� 
� 
*OREDO�9HWHULQDU\�6XSSO\��,QF���D�)ORULGD�&RUSRUDWLRQ� 
� 
����6RXWK�&RQJUHVV�$YHQXH�//&��D�)ORULGD�/LPLWHG�/LDELOLW\�&RPSDQ\� 
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� 
&(57,),&$7,21�2)�&+,()�(;(&87,9(�2)),&(5� 

38568$17�72�6(&7,21�����2)�7+(�6$5%$1(6�2;/(<�$&7�2)������ 
� 
,��0HQGHUHV�$NGDJ��FHUWLI\�WKDW�� 
� 
��� ,� KDYH� UHYLHZHG� WKLV� $QQXDO� 5HSRUW� RQ� )RUP� ���.� RI� 3HW0HG� ([SUHVV�� ,QF�� IRU� WKH� ILVFDO� \HDU� HQGHG� 

0DUFK����������� 
� 
��� %DVHG� RQ� P\� NQRZOHGJH�� WKLV� UHSRUW� GRHV� QRW� FRQWDLQ� DQ\� XQWUXH� VWDWHPHQW� RI� D� PDWHULDO� IDFW� RU� RPLW� WR� 

VWDWH� D� PDWHULDO� IDFW� QHFHVVDU\� WR� PDNH� WKH� VWDWHPHQWV� PDGH�� LQ� OLJKW� RI� WKH� FLUFXPVWDQFHV� XQGHU� ZKLFK� 
VXFK�VWDWHPHQWV�ZHUH�PDGH��QRW�PLVOHDGLQJ�ZLWK�UHVSHFW�WR�WKH�SHULRG�FRYHUHG�E\�WKLV�UHSRUW�� 

� 
��� %DVHG� RQ� P\� NQRZOHGJH�� WKH� ILQDQFLDO� VWDWHPHQWV�� DQG� RWKHU� ILQDQFLDO� LQIRUPDWLRQ� LQFOXGHG� LQ� WKLV� UHSRUW�� 

IDLUO\� SUHVHQW� LQ� DOO� PDWHULDO� UHVSHFWV� WKH� ILQDQFLDO� FRQGLWLRQ�� UHVXOWV� RI� RSHUDWLRQV� DQG� FDVK� IORZV� RI� WKH� 
UHJLVWUDQW�DV�RI��DQG�IRU��WKH�SHULRGV�SUHVHQWHG�LQ�WKLV�UHSRUW�� 

� 
��� 7KH� UHJLVWUDQW¶V� RWKHU� FHUWLI\LQJ� RIILFHU� DQG� ,� DUH� UHVSRQVLEOH� IRU� HVWDEOLVKLQJ� DQG� PDLQWDLQLQJ� GLVFORVXUH� 

FRQWUROV�DQG�SURFHGXUHV��DV�GHILQHG�LQ�([FKDQJH�$FW�5XOHV���D����H��DQG���G����H���DQG�LQWHUQDO�FRQWURO� 
RYHU�ILQDQFLDO�UHSRUWLQJ��DV� GHILQHG� LQ� ([FKDQJH�$FW�5XOHV���D����I��DQG���G����I���IRU�WKH� UHJLVWUDQW�DQG� 
KDYH�� 

� 
D�� 'HVLJQHG� VXFK� GLVFORVXUH� FRQWUROV� DQG� SURFHGXUHV�� RU� FDXVHG� VXFK� GLVFORVXUH� FRQWUROV� DQG� 
SURFHGXUHV� WR� EH� GHVLJQHG� XQGHU� RXU� VXSHUYLVLRQ�� WR� HQVXUH� WKDW� PDWHULDO� LQIRUPDWLRQ� UHODWLQJ� WR� 
WKH�UHJLVWUDQW��LQFOXGLQJ�LWV�FRQVROLGDWHG�VXEVLGLDULHV��LV�PDGH�NQRZQ�WR�XV�E\�RWKHUV�ZLWKLQ�WKRVH� 
HQWLWLHV��SDUWLFXODUO\�GXULQJ�WKH�SHULRG�LQ�ZKLFK�WKLV�UHSRUW�LV�EHLQJ�SUHSDUHG�� 
� 
E�� 'HVLJQHG� VXFK� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ�� RU� FDXVHG� VXFK� LQWHUQDO� FRQWURO� RYHU� 
ILQDQFLDO� UHSRUWLQJ� WR� EH� GHVLJQHG� XQGHU� RXU� VXSHUYLVLRQ�� WR� SURYLGH� UHDVRQDEOH� DVVXUDQFH� 
UHJDUGLQJ� WKH� UHOLDELOLW\� RI� ILQDQFLDO� UHSRUWLQJ� DQG� WKH� SUHSDUDWLRQ� RI� ILQDQFLDO� VWDWHPHQWV� IRU� 
H[WHUQDO�SXUSRVHV�LQ�DFFRUGDQFH�ZLWK�JHQHUDOO\�DFFHSWHG�DFFRXQWLQJ�SULQFLSOHV�� 
� 
F�� (YDOXDWHG� WKH� HIIHFWLYHQHVV� RI� WKH� UHJLVWUDQW¶V� GLVFORVXUH� FRQWUROV� DQG� SURFHGXUHV� DQG� 
SUHVHQWHG� LQ� WKLV� UHSRUW� RXU� FRQFOXVLRQV� DERXW� WKH� HIIHFWLYHQHVV� RI� WKH� GLVFORVXUH� FRQWUROV� DQG� 
SURFHGXUHV��DV�RI�WKH�HQG�RI�WKH�SHULRG�FRYHUHG�E\�WKLV�UHSRUW�EDVHG�RQ�VXFK�HYDOXDWLRQ��DQG� 
� 
G�� 'LVFORVHG� LQ� WKLV� UHSRUW� DQ\� FKDQJH� LQ� WKH� UHJLVWUDQW¶V� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� 
WKDW� RFFXUUHG� GXULQJ� WKH� UHJLVWUDQW¶V� PRVW� UHFHQW� ILVFDO� TXDUWHU� �WKH� UHJLVWUDQW¶V� IRXUWK� ILVFDO� 
TXDUWHU� LQ� WKH� FDVH� RI� DQ� DQQXDO� UHSRUW�� WKDW� KDV� PDWHULDOO\� DIIHFWHG�� RU� LV� UHDVRQDEO\� OLNHO\� WR� 
PDWHULDOO\�DIIHFW��WKH�UHJLVWUDQW¶V�LQWHUQDO�FRQWURO�RYHU�ILQDQFLDO�UHSRUWLQJ��DQG� 

� 
����	 7KH� UHJLVWUDQW¶V� RWKHU� FHUWLI\LQJ� RIILFHU� DQG� ,� KDYH� GLVFORVHG�� EDVHG� RQ� RXU� PRVW� UHFHQW� HYDOXDWLRQ� RI� WKH� 

LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ�� WR� WKH� UHJLVWUDQW¶V� DXGLWRUV� DQG� WKH� DXGLW� FRPPLWWHH� RI� WKH� 
UHJLVWUDQW¶V�%RDUG�RI�'LUHFWRUV��RU�SHUVRQV�SHUIRUPLQJ�WKH�HTXLYDOHQW�IXQFWLRQV��� 

� 
D�� $OO� VLJQLILFDQW� GHILFLHQFLHV� DQG� PDWHULDO� ZHDNQHVVHV� LQ� WKH� GHVLJQ� RU� RSHUDWLRQ� RI� LQWHUQDO� 
FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� ZKLFK� DUH� UHDVRQDEO\� OLNHO\� WR� DGYHUVHO\� DIIHFW� WKH� UHJLVWUDQW¶V� 
DELOLW\�WR�UHFRUG��SURFHVV��VXPPDUL]H�DQG�UHSRUW�ILQDQFLDO�LQIRUPDWLRQ��DQG� 
� 
E��$Q\�IUDXG��ZKHWKHU�RU�QRW�PDWHULDO��WKDW�LQYROYHV�PDQDJHPHQW�RU�RWKHU�HPSOR\HHV�ZKR�KDYH�D� 
VLJQLILFDQW�UROH�LQ�WKH�UHJLVWUDQW¶V�LQWHUQDO�FRQWURO�RYHU�ILQDQFLDO�UHSRUWLQJ�� 

� 
� 

0D\���������� 
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&(57,),&$7,21�2)�&+,()�),1$1&,$/�2)),&(5� 
38568$17�72�6(&7,21�����2)�7+(�6$5%$1(6�2;/(<�$&7�2)������ 

� 
,��%UXFH�6��5RVHQEORRP��FHUWLI\�WKDW�� 
� 
��� ,� KDYH� UHYLHZHG� WKLV� $QQXDO� 5HSRUW� RQ� )RUP� ���.� RI� 3HW0HG� ([SUHVV�� ,QF�� IRU� WKH� ILVFDO� \HDU� HQGHG� 

0DUFK����������� 
� 
��� %DVHG� RQ� P\� NQRZOHGJH�� WKLV� UHSRUW� GRHV� QRW� FRQWDLQ� DQ\� XQWUXH� VWDWHPHQW� RI� D� PDWHULDO� IDFW� RU� RPLW� WR� 

VWDWH� D� PDWHULDO� IDFW� QHFHVVDU\� WR� PDNH� WKH� VWDWHPHQWV� PDGH�� LQ� OLJKW� RI� WKH� FLUFXPVWDQFHV� XQGHU� ZKLFK� 
VXFK�VWDWHPHQWV�ZHUH�PDGH��QRW�PLVOHDGLQJ�ZLWK�UHVSHFW�WR�WKH�SHULRG�FRYHUHG�E\�WKLV�UHSRUW�� 

� 
��� %DVHG� RQ� P\� NQRZOHGJH�� WKH� ILQDQFLDO� VWDWHPHQWV�� DQG� RWKHU� ILQDQFLDO� LQIRUPDWLRQ� LQFOXGHG� LQ� WKLV� UHSRUW�� 

IDLUO\� SUHVHQW� LQ� DOO� PDWHULDO� UHVSHFWV� WKH� ILQDQFLDO� FRQGLWLRQ�� UHVXOWV� RI� RSHUDWLRQV� DQG� FDVK� IORZV� RI� WKH� 
UHJLVWUDQW�DV�RI��DQG�IRU��WKH�SHULRGV�SUHVHQWHG�LQ�WKLV�UHSRUW�� 

� 
��� 7KH� UHJLVWUDQW¶V� RWKHU� FHUWLI\LQJ� RIILFHU� DQG� ,� DUH� UHVSRQVLEOH� IRU� HVWDEOLVKLQJ� DQG� PDLQWDLQLQJ� GLVFORVXUH� 

FRQWUROV�DQG�SURFHGXUHV��DV�GHILQHG�LQ�([FKDQJH�$FW�5XOHV���D����H��DQG���G����H���DQG�LQWHUQDO�FRQWURO� 
RYHU�ILQDQFLDO�UHSRUWLQJ��DV� GHILQHG� LQ� ([FKDQJH�$FW�5XOHV���D����I��DQG���G����I���IRU�WKH� UHJLVWUDQW�DQG� 
KDYH�� 

� 
D�� 'HVLJQHG� VXFK� GLVFORVXUH� FRQWUROV� DQG� SURFHGXUHV�� RU� FDXVHG� VXFK� GLVFORVXUH� FRQWUROV� DQG� 
SURFHGXUHV� WR� EH� GHVLJQHG� XQGHU� RXU� VXSHUYLVLRQ�� WR� HQVXUH� WKDW� PDWHULDO� LQIRUPDWLRQ� UHODWLQJ� WR� 
WKH�UHJLVWUDQW��LQFOXGLQJ�LWV�FRQVROLGDWHG�VXEVLGLDULHV��LV�PDGH�NQRZQ�WR�XV�E\�RWKHUV�ZLWKLQ�WKRVH� 
HQWLWLHV��SDUWLFXODUO\�GXULQJ�WKH�SHULRG�LQ�ZKLFK�WKLV�UHSRUW�LV�EHLQJ�SUHSDUHG�� 
� 
E�� 'HVLJQHG� VXFK� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ�� RU� FDXVHG� VXFK� LQWHUQDO� FRQWURO� RYHU� 
ILQDQFLDO� UHSRUWLQJ� WR� EH� GHVLJQHG� XQGHU� RXU� VXSHUYLVLRQ�� WR� SURYLGH� UHDVRQDEOH� DVVXUDQFH� 
UHJDUGLQJ� WKH� UHOLDELOLW\� RI� ILQDQFLDO� UHSRUWLQJ� DQG� WKH� SUHSDUDWLRQ� RI� ILQDQFLDO� VWDWHPHQWV� IRU� 
H[WHUQDO�SXUSRVHV�LQ�DFFRUGDQFH�ZLWK�JHQHUDOO\�DFFHSWHG�DFFRXQWLQJ�SULQFLSOHV�� 

� 
F�� (YDOXDWHG� WKH� HIIHFWLYHQHVV� RI� WKH� UHJLVWUDQW¶V� GLVFORVXUH� FRQWUROV� DQG� SURFHGXUHV� DQG� 
SUHVHQWHG� LQ� WKLV� UHSRUW� RXU� FRQFOXVLRQV� DERXW� WKH� HIIHFWLYHQHVV� RI� WKH� GLVFORVXUH� FRQWUROV� DQG� 
SURFHGXUHV��DV�RI�WKH�HQG�RI�WKH�SHULRG�FRYHUHG�E\�WKLV�UHSRUW�EDVHG�RQ�VXFK�HYDOXDWLRQ��DQG� 
� 
G�� 'LVFORVHG� LQ� WKLV� UHSRUW� DQ\� FKDQJH� LQ� WKH� UHJLVWUDQW¶V� LQWHUQDO� FRQWURO� RYHU� ILQDQFLDO� UHSRUWLQJ� 
WKDW� RFFXUUHG� GXULQJ� WKH� UHJLVWUDQW¶V� PRVW� UHFHQW� ILVFDO� TXDUWHU� �WKH� UHJLVWUDQW¶V� IRXUWK� ILVFDO� 
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Corporate Information: 
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    Low 

Fiscal 2016
    High
    Low 

$20.94 
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Independent Registered Public Accounting Firm 

RSM US LLP 
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Transfer Agent 
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New York, New York 

Stock Exchange Listing 

The NASDAQ Stock Market LLC 

Trading Symbol: PETS 

Annual Meeting 

The Annual Meeting of Stockholders will be held at 1 p.m. Eastern Time, 

July 28, 2017. 

Investor Relations 

PetMed Express, Inc. welcomes inquiries from stockholders and other 

interested investors. You may contact us by phone: (800) 738-6337 or 

(561) 526-4444 or by writing to the corporate headquarters address above. 
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	We were very pleased that during the fiscal year we moved into our new corporate headquarters and distribution center in Delray Beach, FL and upgraded our infrastructure to better service our customers. As the national brand leader and America’s Largest Pet Pharmacy, we continue to make it the goal of everyone at 1-800-PetMeds to provide “Fast, Easy, Helpful Service with Great Savings!” We have served over 9.5 million satisfied customers, with approximately 2.3 million customers having purchased from us wit
	As always, we remain thankful to our loyal customers, dedicated employees, and, you, our stockholders, for your ongoing support of 1-800-PetMeds. 
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