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ABOUT THE COMPANY

17 Years of Innovating 
Applied Communication Technologies that:

 • Improve inefficient business processes

 • Automate manual or paper-based methods

 • Create new and better ways of doing business



... Through the Premiere Global
Communications Operating System (PGiSMCOS)

rough the Premiere Global
ons Operating System (PGiSMC

• Conferencing & Collaboration
• Enterprise Document Solutions
• Desktop Document Solutions
• eMarketing
• Notifications & Reminders

PGiCOS



 PREMIERE GLOBAL COMMUNICATIONS OPERATING SYSTEM (PGiCOS)

01. Innovation07. Collections

02. Development06. Billing

03. Marketing05. Service

04. Sales

Every Company

Every Size

Every Industry

Everywhere

Every Day

We offer the Premiere Global Communications Operating System – a broad 
suite of applied communication technologies on a single, on-demand platform. 
PGiCOS applications help companies gain a competitive edge by improving 
their critical daily business processes.

From innovation and development … to the 
acquisition, up-sell and ongoing care of 
customers … to billing and collections … 

companies around the world conduct 
millions of business processes every day.

CYCLE OF BUSINESS PROCESSES

PGiCOS
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BUSINESS APPLICATIONS

 

 01. PGiCOS Innovation 
 Applications

 • Ideation Sessions

 •  Concept Acceptance 
Documentation

 •  Secure Document Delivery

 • Research Notifications

The Big Idea

Ideation Sessions • Conferencing & Collaboration

Constant innovation is critical to helping businesses remain 

competitive, regardless of whether they are selling products 

or services. Premiere Global Services enables companies to 

create a fluid dialogue among their dispersed employees, 

partners and consultants to foster and accelerate the 

innovation process. 

For example, many companies apply our PGi Netspoke Web 

Collaboration tool to facilitate virtual IDEATION SESSIONS. 

With our simple-to-use web interface that includes features 

like white boarding and document sharing, creative and 

design teams around the world can brainstorm in a virtual 

environment, directly from their desktop. Collaborative 

documents are accessible via an always-available web 

archive, allowing team members to work on their own 

schedules and at their own pace. 
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Make It Happen

Beta User Surveys • eMarketing

Once an idea is born in the concept phase, development 

teams bring it to life. Increasingly this process includes 

vendors, suppliers and test groups that are spread across 

the globe. Premiere Global Services offers a broad range 

of applications to bring team members together – to 

make the critical path from concept to product as short 

as possible.

Today, development teams apply our eMarketing technolo-

gies to conduct BETA USER SURVEYS. With our easy-to-use 

web tools and robust reporting capabilities, project man-

agers can send interactive e-surveys and questionnaires 

to early-adopters who participate in the pre-production 

testing of new products and services. Acting on feedback 

from these surveys, developers are able to eliminate bugs 

and design flaws more quickly, thereby accelerating time-

to-market – and time-to-revenue. 

 02. PGiCOS Development
 Applications

 • Design Collaboration

 •  User Acceptance 
Documentation

 • Vendor Integration

 • Beta User Surveys
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 03. PGiCOS Marketing
 Applications

 •  Product Launch Sessions

 • Secure Price Sheet Distribution

 • Promotional Offers

 • Customer Newsletters

Spread The Word

Once a product or service is production-ready, the marketing department 

kicks into high gear. Premiere Global Services offers a powerful suite of 

applied communication technologies that enable marketing professionals 

to make their messages more relevant, timely and effective.

Today, marketing teams around the world apply our PGiCOS technologies 

to send electronic PROMOTIONAL OFFERS in conjunction with new product 

launches. With our extensive library of easy-to-complete online templates, 

companies of all sizes can create and send professional offers within 

minutes. Further, they are able to track responses in real-time through 

our web reporting tools, allowing them to modify messages quickly in 

order to maximize their success. 

Promotional Offers • eMarketing

6



 04. PGiCOS Sales
 Applications

 • Town Hall Meetings

 •  Product Demos

 • Mobile Printing

 • Prospecting Letters

Sell, Sell, Sell

Many companies rely on direct sales to bring their products 

and services to market. Premiere Global Services offers 

a number of applications that make mobile sales profes-

sionals more productive and more effective.

Today’s sales professionals are increasingly reliant on 

mobile devices, such as PDAs, smart phones and other 

handheld devices that are more convenient to use than 

laptops. And every day, thousands of them rely on the 

PGiCOS for MOBILE PRINTING. Our technologies enable 

users to easily print documents, such as the location of 

an appointment, product brochures and sales contracts, 

directly from their handheld device via any fax machine 

in the world.

Mobile Printing •  Desktop 
Document 
Solutions
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Once a company attracts customers, the race is on to keep 

them – and to keep them happy. Premiere Global Services 

offers a number of powerful applications that maximize 

customer service and customer loyalty.

For example, every day companies apply our technologies to 

provide their customers with automated SERVICE APPOINTMENT 

REMINDERS. When a service or repair call is necessary, the 

company and the customer want the visit to go as smoothly as 

possible. Our technologies enable companies to automatically 

remind their customers of scheduled service appointments in 

advance, helping companies save money by avoiding no-shows. 

The confirmations also help customers avoid the frustration of 

missed appointments.

 05. PGiCOS Service 
 Applications

 •  Transactional E-mail Integration

 • Customer Satisfaction Surveys

 • Service Appointment Reminders

 • Workforce/Staffing Notifications

Deliver Global Service

Service Appointment Reminders •  Notifications & Reminders

8



Manage Bills & Collections

Most companies are burdened with the time-consuming 

processes of billing and collecting receivables. Premiere 

Global Services offers a wide variety of applications that 

help companies manage their entire revenue cycle – from 

sending bills, to collecting payments. 

Today, companies of all sizes apply PGiCOS technologies for 

ELECTRONIC INVOICE DELIVERY. By sending bills via secure 

e-mail, our customers save money and time compared to 

print-mail alternatives. And, if payments are late, our custom-

ers can automatically send LATE PAYMENT NOTICES via the 

PGiCOS. Our automated voice, text or e-mail reminders help 

our customers collect their receivables faster, lowering over-

due balances and increasing their cash flow.

 06/07. PGiCOS Billing/
 Collections Applications

 • Vendor Collaboration

 •  Electronic Invoice Delivery

 • Late Payment Notices

 • Automated Collections

Electronic Invoice Delivery • Enterprise Document Solutions
Late Payment Notices • Notifications & Reminders
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LETTER TO SHAREHOLDERS

2007 WAS A RECORD-SETTING YEAR FOR 

PREMIERE GLOBAL SERVICES. In our 2006 

annual report, I outlined significant accom-

plishments that better-positioned Premiere 

Global Services to take advantage of large 

and growing market opportunities. I am 

pleased to report that, in fact, our enhanced 

position generated record results in 2007. 

Key highlights of our financial and strategic 

accomplishments for 2007 include:

•  Grew net revenues by 13% to 

$560 million;

•  Increased operating cash flows by 

more than 20% to nearly $91 million;

•  Grew diluted EPS by 41% to $0.52;

•  Generated record volume across our 

PGiCOS platform;

•  Increased our penetration with leading 

global brands – now approximately 

95% of the Fortune 500 apply the 

PGiCOS to improve their businesses;

•  Repurchased more than 10 million shares 

of our common stock, or approximately 

15% of our total shares outstanding.

This impressive performance was reflected 

in our share price appreciation, as our stock 

outpaced many of our competitors’ shares 

and the broad market indices.

As I look into the future, our direction is 

very clear. We believe we are a leader in 

a large, yet vastly underserved market, 

positioned as the only provider of a broad 

suite of applied communication technol-

ogies that enable companies to improve 

their common, yet critical, daily business 

processes. Our strategy of offering these 

applications on a single, on-demand plat-

form gives us a significant advantage when 

compared to single product competitors. 

Companies around the world are more 

focused than ever on improving their busi-

ness processes, and they are realizing the 

extent to which applying communication 

Boland T. Jones
Chairman and Chief Executive Officer

Dear Fellow Shareholders

The value of our unique PGiCOS 

positioning is resonating with our 

customers, as illustrated by our 

strong financial results for the 

year and the current momentum 

in our business. 



technology gives them a competitive edge. 

The value of our unique PGiCOS positioning 

is resonating with our customers, as illus-

trated by our strong financial results 

for the year and the current momentum 

in our business. 

We plan to further our lead in 2008 by 

driving even greater PGiCOS customer 

and shareholder value. 

This year we will continue to focus our 

sales efforts on selling additional PGiCOS 

applications to our existing clients, which 

we believe will generate substantial finan-

cial returns and move us up the value curve 

with these customers. 

This year we plan to significantly increase 

the development and marketing of new 

PGiCOS business applications that meet 

the specific needs of targeted industry 

verticals and horizontal job functions. 

We believe our application focus delivers 

even greater customer value and opens 

additional market opportunities to us.

We plan to introduce new pricing options, 

such as subscription and license pricing, 

into our direct sales channels, much like 

we have for our web-based solutions and 

applications. These pricing models, which 

are common with other on-demand provid-

ers, offer customers a more predictable 

spend with us, and offer PGI a revenue 

enhancement opportunity. 

Finally, in 2008, we will continue to enhance 

our web portal at PGiConnect.com. We 

plan to add significant new video and text 

content, including customer testimonials 

and stories that make our applied commu-

nication technologies more tangible. Our 

goal is to enable prospective customers to 

hear directly from our existing customers 

about the value and benefits of our PGiCOS 

applications.

In closing, let me say that we believe our 

Company has never been more aligned, 

more focused and more disciplined than it 

is today – all in support of our customers.

I am very proud of our many accomplish-

ments in 2007, and I look forward to 

reporting an even better year in 2008.

Boland T. Jones
Chairman and Chief Executive Officer

Financial Highlights 
 In thousands, except per share data  2007  2006  CHANGE

Net revenues  $559,706  $496,472  13%
Operating income  61,546  46,370  33%
Net income  33,355  25,509  31%
Diluted EPS  0.52  0.37  41%
Pro forma diluted EPS*  0.86  0.68  26%
Net cash provided by operating activities  90,937  73,160  24%

* Indicates a non-GAAP financial measure – see table immediately following our Form 10-K in this annual report for reconciliation to the most directly comparable 
GAAP measure.
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We believe we are uniquely positioned in 
a large, yet vastly underserved market, which 

provides substantial growth opportunities 
for our Company in the years ahead.
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forwarD-looking	statements

When used in this annual report on Form 10-K and elsewhere  
by us or by management from time to time, the words “believes,” 
“anticipates,” “expects,” “will,” “may,” “should,” “intends,” 
“plans,” “estimates,” “predicts,” “potential,” “continue” and 
similar expressions are intended to identify forward-looking 
statements concerning our operations, economic performance 
and financial condition. For those statements, we claim the 
protection of the safe harbor for forward-looking statements 
contained in the Private Securities Litigation Reform Act of 
1995. These statements are based on a number of assump-
tions and estimates that are inherently subject to significant 
risks and uncertainties, many of which are beyond our con-
trol, and reflect future business decisions which are subject 
to change. A variety of factors could cause actual results to 
differ materially from those anticipated in our forward-looking 
statements, including the following factors:
•  Our ability to compete based on price and against our 

existing and future competitors;
•  Our ability to respond to rapid technological change and 

the development of alternatives to our services;
•  Market acceptance of new services and enhancements to 

existing services;
•  Costs or difficulties related to the integration of any new  

or acquired businesses and technologies;
•  Concerns regarding the security of transactions and trans-

mitting confidential information over the Internet  
and public networks;

•  Our ability to upgrade our equipment or increase our  
network capacity to meet customer demands;

•  Our services may be interrupted due to failure of the  
platforms and network infrastructure utilized in providing 
our services;

• Continued weakness in our legacy broadcast fax services;
•  Our ability to efficiently utilize or re-negotiate our tele-

communications supply agreements;
•  Increased leverage may harm our financial condition and 

results of operations;
•  Our dependence on our subsidiaries for cash flow may 

negatively affect our business and our ability to pay 
amounts due under our indebtedness;

•  Our financial performance could cause future write-downs 
of goodwill or other intangible assets in future periods;

•  Assessment of income, state sales and other taxes for 
which we have not accrued;

• Our ability to attract and retain qualified key personnel;
•  Our ability to successfully identify suitable acquisition 

candidates, complete acquisitions, integrate acquired 
operations into our existing operations or expand into  
new markets;

•  Our ability to protect our proprietary technology and  
intellectual property rights;

•  Possible adverse results of pending or future litigation or 
adverse results of current or future infringement claims;

•  Regulatory or legislative changes may adversely affect  
our business;

•  Possible adverse results if our services become subject  
to government regulations applicable to traditional tele-
communications service providers;

•  Risks associated with expansion of our international  
operations and fluctuations in currency exchange rates;

•  Domestic and international terrorist activity, war and  
political instability may adversely affect the level of  
services utilized by our customers and the ability of  
those customers to pay for services utilized;

•  General economic or business conditions, internationally, 
nationally or in the local jurisdiction in which we are doing 
business, may be less favorable than expected;

•  Factors described under the caption “Item 1A. Risk  
Factors” in this annual report on Form 10-K; and

•  Factors described from time to time in our press releases, 
reports and other filings made with the Securities and 
Exchange Commission.

We caution that these factors are not exclusive. Consequently, 
all of the forward-looking statements made in this annual report 
on Form 10-K and in other documents filed with the SEC are 
qualified by these cautionary statements. Readers are cau-
tioned not to place undue reliance on these forward-looking 
statements, which speak only as of the date of this Form 10-K. 
We take on no obligation to publicly release the results of any 
revisions to these forward-looking statements that may be 
made to reflect events or circumstances after the date of this 
Form 10-K, or the date of the statement, if a different date.
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PARt I

ItEM 1. BuSINESS

oVerView

Premiere Global Services, Inc. is a global provider of applied 
communication technologies that help businesses automate 
and improve their business processes.

Our Premiere Global Communications Operating System 
(PGiCOS) delivers multiple industry- and function-specific 
business applications. We offer these applications in an  
on-demand model, meaning our customers are not burdened 
with the up-front expense associated with purchasing or 
installing hardware and software. We host our applications  
on our enterprise-class platforms, which are comprised of 
server and network operations centers located worldwide. 
These platforms contain proprietary software and a variety 
of leading communication technologies, including web and 
audio conferencing, e-mail, short message services (SMS),  
IP fax, automated speech, mobile and other technologies.

We offer easy access to PGiCOS through our web portal, 
PGiConnect.com, which enables our customers to use our 
applications directly from their desktop or mobile device. We 
also offer open standards access to these applications via 
our application programming interface (API) suite, enabling 
our customers and technology partners to integrate PGiCOS 
capabilities directly into their enterprise systems and existing 
business processes.

For sales and marketing purposes, our applied commu-
nication technologies are grouped into five solution sets: 
Conferencing & Collaboration, Desktop Document Solutions, 
Enterprise Document Solutions, Notifications & Reminders 
and eMarketing. Our strategy is to continue to develop inno-
vative new vertical and horizontal business applications to 
better address the needs of our enterprise customers and  
to increase the scope and size of the markets we address.

In 2007, our base of greater than 50,000 enterprise customers,  
including approximately 95% of the Fortune 500, used  
PGiCOS applications to improve or automate their existing 
business processes, or to create new and better ways of  
doing business.

We have a multi-channel sales approach with dedicated  
sales and marketing professionals within each of our five  
solution sets. We sell directly to customers through these 
sales and marketing professionals and indirectly through 
agents, wholesalers and strategic partners. Additionally,  
PGiConnect.com enables customers to acquire and utilize  
our PGiCOS applications online, as well as manage and  
administer their accounts with us.

In addition to growing our business organically, we have  
utilized our operating cash flow and bank line of credit to 
acquire complementary companies and technologies that we  
believe increase our market share and bring to us additional  

customers, applications and sales personnel. By applying  
our scale and purchasing power to these acquired companies, 
we believe we can often reduce their operating costs and 
generate additional earnings.

In 2007, we completed a self-tender offer pursuant to which 
we repurchased and retired approximately 9.7 million shares 
of our common stock for an aggregate purchase price of  
approximately $122.5 million. Combined with shares we 
bought under our open market share repurchase program,  
we repurchased approximately 15% of our shares outstand-
ing during 2007.

North America net revenue was $356.7 million in 2007, 
$319.3 million in 2006 and $321.4 million in 2005. Europe  
net revenue was $103.3 million in 2007, $93.0 million in  
2006 and $99.1 million in 2005. Asia Pacific net revenue  
was $99.7 million in 2007, $84.2 million in 2006 and  
$77.0 million in 2005. In 2007, sales in North America,  
Europe and Asia Pacific accounted for 63.7%, 18.5% and 
17.8% of our consolidated net revenues, respectively. Finan-
cial information about our geographic areas can be found in 
Note 17 to our consolidated financial statements for the year 
ended December 31, 2007 included in this annual report.

We were incorporated in Florida in 1991 and reincorporated in 
Georgia in 1995. As of December 31, 2007, we have approxi-
mately 2,430 employees conducting business in 23 countries 
in North America, Europe and Asia Pacific. Our corporate 
headquarters are located at 3280 Peachtree Road, NW, The 
Terminus Building, Suite 1000, Atlanta, GA 30305, and our 
telephone number is (404) 262-8400.

inDUstrY	BaCkgroUnD

From innovation and development, to the acquisition, up-sale 
and ongoing care of customers, to billing and collections, every 
company around the world conducts a vast number of busi-
ness processes every day. Our goal is to provide a broad suite 
of applied communication technologies to address all of these 
daily business processes from a single on-demand platform.

By using our PGi Communications Operating System applica-
tions, we believe our enterprise customers can improve less 
efficient business processes, automate manual or paper-
based business processes, or create new and better ways  
of doing business. By automating and improving a wide  
array of critical, daily business processes, we believe our  
PGiCOS solutions and applications offer high customer  
value and deliver meaningful returns on investment to  
our enterprise customers.

Because the magnitude of business processes that can be 
improved through the application of communication technolo-
gies is immense, we believe that we have significant future 
growth opportunities. In fact, we engaged The JAAG Group, 
an advisory and consulting services firm, to conduct a survey 
to assess the current market opportunity for our solutions 
in January 2008. This market survey estimates our solutions’ 
market opportunity to be nearly $10 billion in 2008, growing 
to nearly $17 billion in 2012, representing a projected com-
pound annual growth rate in excess of 14%.



solUtion	sets	anD	BUsiness	aPPliCations

We go to market with a full suite of business applications that 
we believe provides us a competitive advantage when com-
pared to single product vendors, which comprise the majority 
of our competitive set today. Our strategy is to continue to 
develop new communication technologies-based business 
applications that meet the specific requirements of customers 
within targeted industries.

Our PGiCOS applications are grouped into the five solution 
sets listed below:

Conferencing	&	Collaboration	solutions
Our Conferencing & Collaboration Solutions include a full-
suite of traditional and voice over Internet protocol (VoIP)-
based audio conferencing and web collaboration services  
for all forms of group meetings, from large events, such as 
investor relations calls and training sessions, to smaller 
meetings, such as sales planning calls and project team 
meetings. Conferencing & Collaboration services include 
automated reservationless conferencing, global reservation-
less conferencing with approximately 75 local access points, 
operator-assisted event conferencing and web collaboration. 
In addition, our mobile application, ConferenceAnywhere,  
enables users to easily access conference calls from their 
mobile devices without having to remember lengthy dial-in 
numbers or passcodes.

A few examples of our many Conferencing & Collaboration 
applications include:
• Sales meetings
• Self-paced learning
• Continuing education
• Human resources training
• Investor relations
• Town hall meetings
• Business continuity

Desktop	Document	solutions
Our Desktop Document Solutions include an easy-to-use, 
automated IP fax application called Fax2Mail. With this  
application, subscribers can send and receive faxes using 
their computer and existing e-mail account with no addi- 
tional hardware or software required. In addition, our  
PremiereAnywhere application enables mobile users to  
send documents and e-mail attachments directly from their 
mobile device to any fax machine in the world to be printed.

A few examples of our many Desktop Document Solutions 
applications include:
• Mortgage application processing
• Pricing updates
• Enterprise e-mail integration
• Contract automation
• Insurance claims processing
• Accident reports receipt and delivery

enterprise	Document	solutions
Our Enterprise Document Solutions automate manual and 
paper-based business processes through the conversion of 
paper documents into electronic files, which can be forwarded,  
accessed and archived remotely through any existing e-mail 
account or a web interface. Documents can be sent as an  
encrypted e-mail, an electronic fax or made available on a 
secure web interface for online presentment.

A few examples of our many Enterprise Document Solutions 
applications include:
• Research report distribution
• Stock trade confirmations
• Cash management settlements
• Bills of lading
• Mortgage processing
• Electronic invoices

notifications	&	reminders	solutions
Our Notifications & Reminders Solutions enable clear and 
compelling communications between businesses and their 
constituents via automated speech, e-mail, fax and SMS. Our 
enterprise customers can select the best delivery method 
based on message content, urgency, required recipient action 
and recipient preferences. Our suite of hosted applications 
provides customizable features, including recipient authen- 
tication, personalized messages with text-to-speech, hot  
key transfer for interactive messaging, data collection and 
real-time, online summary reports.

A few examples of our many Notifications & Reminders  
applications include:
• Flight delay notifications
• Travel alerts
• Delivery reminders
• Fraud alerts
• Prescription reminders
• Accounts receivable management

emarketing	solutions
Our eMarketing Solutions employ real-time event and cus-
tomer data to create highly-relevant, personalized e-mail  
marketing campaigns that we believe result in increased 
response rates, improved customer relationships and higher 
sales for our enterprise customers. Our full suite of e-mail 
campaign management tools and intuitive user interface  
empower our enterprise customers to unlock the value  
of their customer data by translating it into actionable  
e-mail marketing campaigns. We led e-mail marketing 
vendors in our category for market suitability in a 2006  
JupiterResearch report.

A few examples of our many eMarketing applications include:
• Newsletters
• Customer loyalty programs
• Customer re-activation
• Promotional offers
• Electronic coupons
• Lead generation
• Lifecycle relationship programs
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CUstomers

Today, approximately 95% of the Fortune 500, including 
leading commercial and investment banks, retailers, travel 
and hospitality firms, health care and technology companies, 
utilize our PGiCOS applications to automate and improve 
their communication-centric business processes. Additionally, 
thousands of smaller customers, ranging from regional law 
firms, to retail pharmacy chains, to local school districts and 
PTAs use our solutions daily.

Our customers apply our PGiCOS solutions to improve or 
automate their existing communication-centric business 
processes or to gain a competitive advantage by creating 
new and better ways of doing business. We are focused on 
providing greater customer value by innovating new business 
applications backboned by our existing PGiCOS solutions that 
address the individual needs and requirements of targeted 
customer segments.

In 2008, we plan to promote new pricing models for our  
solutions that we believe are more consistent with other  
on-demand providers, including subscription-based and 
licensing models. Our sales commission plans are focused 
on encouraging customer adoption of additional PGiCOS 
solutions and applications as well as annual or multi-year 
contracts with minimum commitments. Most of our customer 
agreements have initial terms of one to three years, subject 
to automatic renewal unless a customer sends a notice of 
non-renewal prior to the end of an initial or renewal term. 
Customers may generally terminate without penalty, unless 
their agreement contains a minimum revenue commitment 
that would require payment by the customer of any unused 
shortfall amount upon termination. We are continuing our  
efforts to seek to enter into annual or multi-year contracts 
with minimum commitments.

While our business is generally not seasonal, we typically  
experience lower levels of sales and usage during periods 
that have reduced numbers of working days. For example,  
our operating results have historically decreased during the 
summer months (particularly in our European operations), 
as well as during the Thanksgiving, December and New Year 
holidays. We expect our revenues during these periods will 
not grow at the same rates as compared with other periods 
of the year because of decreased use of our services by our 
enterprise customers.

sales	anD	marketing

To promote domain expertise and a greater understanding 
of our enterprise customers’ needs, we have segmented our 
sales professionals according to our five solutions sets. Addi-
tionally, we have implemented a multi-channel sales approach 
to promote the transfer and adoption of best practices. Our  

current channels of distribution include global, corporate  
accounts, small and medium businesses, indirect partners 
and web sales:
•  We sell directly to customers through our approximately 

820 sales, support and marketing professionals worldwide;
•  We sell indirectly through distribution partners, including 

agents and resellers;
•  We actively pursue strategic partners to integrate and 

resell our services with their own; and
•  We employ web-based marketing and direct telesales to 

generate increased activity for our sales channels.

As a service organization, our customer service teams play  
a major role in managing customer relationships as well as 
selling additional value-added services to existing accounts. 
We currently employ approximately 850 customer service 
professionals deployed in local markets around the world.

researCH	anD	DeVeloPment

We believe that our ability to design, develop, test and sup-
port innovative technology for service enhancements in a timely 
manner is an important contributor to our continued success. 
By innovating new services and enhancements to existing 
services, we can better meet our enterprise customers’  
needs and position ourselves in larger market segments.

In April 2007, we launched our web portal, PGiConnect.com, 
to provide on-demand access to our services over the web. 
Our session initiation protocol (SIP)-based conferencing serv-
ice released in 2005 now supports greater than 100 million 
minutes a month. In 2007, we also upgraded our Netspoke 
web conferencing services and our text-to-speech technology 
in our Notifications & Reminders Solutions.

We devote significant resources to the innovation and devel-
opment of new services, enhancements to existing services 
and to our portal, employing approximately 100 research and 
development professionals. In 2005, we opened a develop-
ment center in India to continue to develop and enhance  
communications technologies-based solutions in a more 
timely and cost-effective manner. Our research and develop-
ment costs for 2007, 2006 and 2005 were $14.1 million,  
$12.1 million and $10.8 million, respectively.

ComPetition

We believe the combination of communication technologies-
based solutions within the PGi Communications Operating 
System is unique to the industry. Our strategy is to gain a 
competitive advantage in winning and keeping customers 
by innovating new technology-driven solutions within the 
PGiCOS. We believe our broad range of business process 
solutions and applications provide us with an advantage 
over many of our competitors that have more limited service 
offerings. In addition, our global reach allows us to pursue 
contract opportunities with multinational enterprises pro-
viding an advantage over competitors that only focus on 
limited geographies.
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While we are unaware of any single competitor that provides 
all of the services we deliver, we compete with a range of 
companies in each of our five solutions sets, as well as with 
internally developed solutions for companies who choose to 
insource these needs. The markets for each of our solutions 
sets are highly competitive, rapidly evolving and subject to 
changing technology, shifting customer needs and introduc-
tions of new products and services.

For Conferencing & Collaboration Solutions, we compete 
with major telecommunications service providers around 
the world such as AT&T Inc., Verizon Communications, Inc., 
Global Crossing Limited and international public telephone 
companies, such as BT Group plc. Additionally, we compete 
with independent conferencing service providers like West 
Corporation, ACT Teleconferencing, Inc., Westell Technolo-
gies, Inc., Arkadin, Inc. and Genesys S.A. (which West recently 
announced it will seek to acquire). We also compete with 
traditional and IP-based equipment manufacturers, business 
suite software providers and application service providers, 
such as Cisco Systems, Inc., Microsoft Corp., IBM Corpora-
tion, Adobe Systems Incorporated, Oracle Corporation, Saba 
Software, Inc. and Citrix Systems, Inc., that offer applications 
that enable web collaboration. These providers may attempt 
to leverage their dominant market positions through addi-
tional technical integration and bundled offerings to further 
expand their presences in the conferencing and collaboration 
market. In addition, we have entered into distribution and 
reseller arrangements with companies, including some of the 
companies listed above, that offer competitive conferencing 
and collaboration services that could choose to increase their 
emphasis on offerings competitive to us, cease to offer some 
or all of their services or our services, or both. For example, 
Cisco Systems recently acquired WebEx Communications, Inc., 
and Microsoft offers Microsoft® Office Live Meeting and web 
collaboration functionality in its Microsoft Office Communica-
tor 2007 version.

In Desktop Document Solutions and Enterprise Document 
Solutions, we compete with companies such as Protus IP 
Solutions, EasyLink Services International Corporation and  
J2 Global Communications, Inc. Additionally, we compete with 
a range of equipment and software providers that enable 
enterprises to address these requirements internally. In  
Notifications & Reminders, our competition includes West 
(which recently acquired Televox Software, Inc. and CenterPost 
Communications, Inc.), as well as Varolii Corporation (formerly 
PAR3 Communications, Inc.), SoundBite Communications, Inc. 
and Adeptra Limited. In eMarketing Solutions, we compete 
with Alliance Data Systems Corporation and Acxiom Corpora-
tion, as well as a number of smaller companies, including 
Responsys, Inc., Silverpop Systems Inc., ExactTarget, Inc.  
and Constant Contact, Inc.

sUPPliers

We purchase telecommunications services pursuant to sup-
ply agreements with telecommunications service providers. 
Some of our agreements with telecommunications service 
providers contain commitments that require us to purchase  
a minimum amount of services through 2009. These costs  
are expected to be approximately $7.6 million in 2008 and 
$0.8 million in 2009.

goVernment	regUlation

Federal, state, local and international laws regulating the 
provision of traditional telecommunications services may 
adversely impact our business. We believe that we operate as 
a provider of unregulated information services. Consequently, 
we do not believe that we are subject to Federal Communica-
tions Commission (FCC) or state public utility commission 
regulations applicable to providers of traditional telecom-
munications services in the U.S. However, we are subject to 
certain regulations imposed by international telecommuni-
cations regulatory authorities and we may be affected by 
regulatory decisions, trends or policies issued or implemented 
by federal, state, local or international telecommunications 
regulatory authorities. In addition, federal, state, local or  
additional international authorities may seek to regulate  
or impose requirements with respect to the services provided 
by us. We have received, and certain companies that we 
acquired had received, letters from the Investigations and 
Hearing Division of the FCC’s Enforcement Bureau regard-
ing registration, filing and regulatory surcharge remittance 
requirements applicable to traditional telephone companies. 
In each case, we have responded to the FCC’s inquiries. In 
addition, certain of our competitors have received such letters 
and/or are involved in investigations before the FCC or the 
Universal Service Administrative Company (USAC) regarding 
registration, filing and surcharge remittance requirements, 
and we could be adversely affected by the outcome of such 
investigations. In the course of one such investigation, on 
January 15, 2008, USAC issued a decision finding that the  
audio bridging services of InterCall, Inc. are toll telecon- 
ferencing services, requiring InterCall to comply with the  
FCC’s registration, filing and regulatory surcharge remittance 
requirements applicable to traditional telephone companies 
on a prospective and retroactive basis. InterCall has appealed 
the USAC decision to the FCC and has sought a stay of the 
USAC decision. The FCC, in turn, has issued a public notice  
seeking comments regarding InterCall’s submissions. 
Although we believe that we exercise reasonable efforts to 
monitor telecommunications laws, regulations, decisions and 
trends and to comply with any applicable legal requirements, 
if we fail to comply with any applicable government regula-
tions or if we are required to submit to the jurisdiction of  
such government authorities as a provider of traditional tele-
communications services in the same manner as described in 
USAC’s decision regarding InterCall, we could be temporarily 
prohibited from providing portions of our services, be required 
to restructure portions of our services or be subject to report-
ing and compliance obligations on both a prospective and 
retroactive basis, including being subject to litigation, fines,  
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forfeitures, regulatory surcharge remittance requirements  
(on both a prospective and retroactive basis) and/or other 
penalties arising from any non-compliance.

There is regulatory uncertainty as to the imposition of certain 
traditional common carrier regulations on VoIP telephony, 
which we use in the delivery of certain of our services. The 
regulatory status of VoIP is still under review by federal  
authorities and the courts. The FCC has stated that VoIP is  
an interstate service subject to certain regulations, but the 
FCC’s regulation of VoIP may be curtailed or expanded by 
the FCC or the courts. The FCC and state public utility com-
missions are conducting regulatory proceedings that could 
affect the regulation of VoIP services. The adoption of, or 
changes in, such telecommunications laws and regulations 
could increase the costs of communicating over IP-based 
networks and may affect the available delivery methods for 
and costs associated with our services, as well as the growth 
of VoIP networks. Regulatory authorities may seek to regulate 
aspects of our services under new VoIP regulations, which 
would require us to comply with laws and regulations that 
currently are not applicable to us, and could adversely affect 
our business.

International, federal and state laws regulate telemarketing 
practices and may adversely impact our business and the 
businesses of our customers and potential customers.  
The FCC promulgated rules in 1992 to implement the federal 
Telephone Consumer Protection Act of 1991 (TCPA). These 
rules, among others, regulate telemarketing methods and  
activities, including the use of pre-recorded messages, the 
time of day when telemarketing calls may be made, main-
tenance of company-specific “do not call” databases and 
restrictions on unsolicited fax advertising.

In 2003, the FCC amended its rules under the TCPA. The FCC 
retained an exemption from liability for sending unsolicited 
commercial fax advertisements for fax broadcast providers 
which solely transmit such advertisements on behalf of others.  
However, the FCC ordered that a sender may fax unsolicited 
commercial advertisements only to those from whom the sender 
has received prior express consent in writing. The 2003 rule 
amendments modified the FCC’s prior policy, which permitted 
such faxes when an established business relationship (EBR) 
existed between the sender of a commercial unsolicited fax 
advertisement and the recipient. Several parties challenged 
the new rules and the FCC delayed the requirement to have 
prior written consent and the deletion of the EBR exemption.  
In July 2005, Congress passed the Junk Fax Prevention Act of  
2005 (JFPA), amending the TCPA to expressly allow fax adver-
tisements to be sent to persons or entities with whom a 
sender has an EBR, with certain exceptions. This amend- 
ment essentially nullified the FCC’s 2003 revocation of the 
EBR exemption. The JFPA also imposed new notice language 
for fax advertisements and mandated an opt-out mechanism.  
The FCC issued rules implementing these amendments in 
April 2006, which became effective in August 2006. However, 
the FCC may revise its rules and may impose a time limitation 
on the EBR exception. Despite the passage of the JFPA, the  

new notice requirements and potential time limits on the EBR 
exemption, combined with the regulatory uncertainty result-
ing from the 2003 FCC rulings and associated litigation may 
have discouraged, and may continue to discourage, use by 
some of our customers of our broadcast fax services.

Fax broadcast providers, such as us, generally are not liable 
for their customers’ violations of the TCPA, although fax 
broadcast providers that have a “high degree of involvement” 
in their customers’ fax advertisements or “actual knowledge” 
of a customer’s violation of the TCPA may be held liable under 
the TCPA. Although we have conducted our operations to 
meet the fax broadcaster provider exemption, third parties 
may seek to challenge this exemption.

In addition, we may be subject to state laws and regulations 
regulating the unsolicited transmission of faxes. For example, 
in October 2005, the state of California passed a law pur- 
porting to regulate intrastate and interstate fax advertise-
ments which did not contain an EBR exemption. This law  
was challenged by the U.S. Chamber of Commerce and us  
in federal district court in California, with the court ruling  
that California’s regulation of interstate fax transmissions  
was impermissible.

The FCC, along with the Federal Trade Commission (FTC),  
has also instituted a national “do not call” registry for resi- 
dential and wireless telephone numbers. Telemarketers  
making telephonic solicitations are barred from calling con-
sumers who register their telephone numbers in the national 
database. New legislation was recently enacted that deletes 
the requirement that consumers re-register every five years. 
Numbers will remain on the list unless the consumer affirma-
tively removes a number or the number is deleted from the 
database in monthly administrative updates, such as in  
the case of an abandoned number. In summary, with certain 
exceptions, telemarketers are required to access the list  
before engaging in telemarketing in any particular area code. 
As a service provider to companies that engage in telemarket-
ing, we subscribe to the federal do not call registry. Although 
we believe we have taken the necessary steps to ensure 
compliance with the do not call registry and other rule amend-
ments, regulators or third parties could seek to challenge 
our compliance with the federal do not call registry, federal 
telemarketing laws, and FCC and FTC rules.

In October 2006, the FTC proposed to bar pre-recorded tele-
marketing calls except in instances of prior express consent. 
The FCC generally permits pre-recorded telemarketing calls 
where there is either an EBR or prior express consent. The FTC 
initiated a rulemaking proceeding and took public comments 
on its proposed restrictions on pre-recorded telemarketing 
calls. In December 2006, the FCC issued a notice stating that 
it would not enforce the proposed ban until the completion 
of the rulemaking proceeding provided pre-recorded telemar-
keting calls comply with certain “safe harbor” requirements. 
If ultimately adopted, the FTC’s proposed restriction on pre-
recorded telemarketing calls could impact customer use of 
our broadcast voice services to the extent a customer sought 
to use this service for marketing messages, distinct from 
informational or transactional messages.
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In addition to the federal legislation and regulations, there  
are numerous state laws and regulations governing tele-
marketing activities, including state do not call list require-
ments and state registration and bonding requirements. 
For instance, certain states regulate or restrict pre-recorded 
telemarketing and other messages, and certain states may 
restrict or make political calls subject to do not call and other 
requirements although such calls are exempt from the federal 
do not call requirements.

Federal legislation known as the Can Spam law regulates 
unsolicited commercial e-mails, or spam. The Can Spam law 
requires unsolicited e-mail marketing messages to have a 
valid postal address. E-mail marketers may not use false or 
misleading headers or deceptive subject lines, must identify 
commercial e-mail and are also required to remove customers  
from their mailing lists if requested. The Can Spam law allows  
the FTC to impose fines and gives states the power to bring 
lawsuits. Internet service providers may also bring suit under  
the Can Spam law. The Can Spam law also preempts state laws  
in many respects, although it allows states to continue to 
regulate deceptive e-mails. A number of states have adopted 
laws restricting and/or governing the distribution of unsolicited 
e-mails. Several states have adopted child protection registry 
laws that generally prohibit certain communications, such as 
e-mails, phone, fax or instant messages, to registered contact 
points accessible by children as submitted by parents and 
guardians when the content of the message includes an  
advertisement for or a link to content, products or services 
that are restricted to minors due to their age. Schools and 
other child-focused organizations may also submit domain 
names. Other states are considering similar legislation. These 
laws are subject to some opposition by certain industry 
groups and companies, and the FTC has noted certain con-
cerns about security and privacy risks inherent in such “do not 
e-mail” registries. We provide services for our customers to 
distribute e-mails, including e-mails that may be subject  
to these laws. The Can Spam requirements apply to senders  
of e-mail messages, but do not apply to entities who engage 
in “routine conveyance” of e-mail messages, such as the trans- 
mission, routing or relaying, through an automatic technical 
process, e-mails for which another person has identified the 
recipients or provided the recipient addresses. We believe 
that our eMarketing services, where customers use our  
automated service to send e-mails to recipient addresses  
designated by these customers, fall within Can Spam’s routine 
conveyance exemption. We have implemented procedures 
that we believe comply with our obligations under the law.  
We have a policy that prohibits the use of our services to  
send spam and require our customers to comply with  
all laws and regulations pertaining to spam, but there can  
be no assurance that we would not be subject to litigation  
or enforcement actions alleging a violation of applicable  
federal and state laws.

We monitor applicable federal and state laws and regulations,  
have compliance policies in place regarding such laws and 
regulations, and our service agreements with customers  
generally state that our customers are responsible for their  

compliance with all applicable laws and regulations. We could,  
nevertheless, be subject to litigation by private parties and 
governmental bodies, including governmental enforcement 
actions, alleging a violation of such laws or regulations, and 
could result in damages, regulatory fines, penalties and pos-
sible other relief under such laws and regulations and the 
accompanying costs and uncertainties of such litigation  
and enforcement actions.

A number of legislative and regulatory proposals are under 
consideration by federal and state lawmakers and regula-
tory bodies and may be adopted with respect to the Internet. 
Some of the issues that such laws or regulations may cover 
include user privacy, obscenity, fraud, pricing and charac-
teristics and quality of products and services. The adoption 
of any such laws or regulations may decrease the growth 
of e-commerce, which could in turn decrease the projected 
demand for our web-based services or increase our costs of 
doing business. Moreover, the applicability to the Internet  
of existing U.S. and international laws governing issues such 
as property ownership, copyright, trade secret, libel, taxa-
tion and personal privacy is uncertain and developing. Any 
new legislation or regulation, or application or interpretation 
of existing laws, could have a material adverse effect on our 
business, financial condition and results of operations.

It is possible that Congress, the states or various government 
agencies could impose new or additional requirements on the 
electronic commerce market or entities operating therein. If 
enacted, such laws, rules and regulations could be imposed 
on our business and industry and could have a material 
adverse effect on our business, financial condition or results 
of operations.

In addition, our international activities also are subject 
to regulation by various international authorities and the 
inherent risk of unexpected changes in such regulation. For 
example, individual countries within the European Union have 
specific regulations related to sending personal information 
from one country to another. The EU member states adopted 
a safe harbor arrangement that provides that U.S. organiza-
tions can adopt procedures that comply with European privacy 
regulations and can certify their compliance through notice 
to the U.S. Department of Commerce. Participation in the 
safe harbor is voluntary and indicates that the organization 
provides an adequate level of privacy protection and qualifies 
the company to receive data from EU member states. U.S. 
companies that avail themselves of the safe harbor arrange-
ment are subject to oversight and possible enforcement 
actions by the FTC if they do not comply with the provisions 
of their certification. Our subsidiary, Xpedite Systems, LLC, 
has certified compliance with the EU Safe Harbor through the 
Department of Commerce. In addition, the European Privacy 
and Communications Directive imposes restrictions on send-
ing unsolicited communications to individuals via automatic 
calling machines, fax, e-mail and SMS messages. Generally, 
companies are required to obtain prior explicit, or opt-in, con-
sent before they can contact users via this type of marketing.
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Other non-EU foreign legislation could also have an impact on 
our services. Because our services are accessible worldwide 
over the web, foreign jurisdictions may claim that we are  
required to comply with their laws. For example, in Canada, 
the Personal Information and Electronic Documents Act 
(PIEDA) similarly regulates the collection and use of personal 
data and applies broadly to U.S. companies that conduct com-
mercial activities in Canada. As we continue to expand and 
localize our international activities, we may become obligated 
to comply with the laws of additional jurisdictions, which 
may be more stringent or impose more significant burdens 
on businesses than those in the U.S. Compliance in foreign 
jurisdictions may be more costly or may require us to change 
or restrict our business practices or service offerings relative 
to those in the U.S.

ProPrietarY	rigHts	anD	teCHnologY

Our ability to compete is dependent in part upon our propri-
etary rights and technology. We currently have six issued U.S. 
patents and eleven pending U.S. patent applications, as well 
as two issued international patents and six pending interna- 
tional patent applications. Our patents and patent applications  
relate to our fax distribution, document generation and delivery, 
audio and web conferencing and mobile solutions. We own 
and use a number of federally registered trademarks and 
pending applications for trademarks, including Premiere  
Global Services & Design,SM PGI & Design,SM PGiConnect,SM 
Powered by Premiere & Design,SM Auditorium,® Fax2Mail  
(Stylized),® faxREACH,® GlobalMeet,® Irgent,SM messageREACH,® 
Netspoke (stylized),® ReadyConference,® ReadyConference® 
Plus, smsREACH® and voiceREACH®. We own applications  
and registrations for many of these and other trademarks 
and service marks in the U.S. and in other countries. We rely 
primarily on a combination of intellectual property laws and 
contractual provisions to protect our proprietary rights and 
technology. These laws and contractual provisions provide 
only limited protection of our proprietary rights and technol-
ogy, which include confidential information and trade secrets 
that we attempt to protect through confidentiality and non-
disclosure provisions in our agreements. We typically attempt 
to protect our confidential information and trade secrets 
through these contractual provisions for the terms of the  
applicable agreement and, to the extent permitted by appli- 
cable law, for some negotiated period of time following 
termination of the agreement. Despite our efforts to protect 
our proprietary rights and technology, there can be no assur-
ance that third parties will not misappropriate our proprietary 
rights or technology or independently develop technologies 
that are similar or superior to our technology.

aVailaBle	information

Our corporate web site is PGiConnect.com. We make avail-
able free of charge through our web site (follow the “Investor 
Relations” tab to “SEC Filings”) our annual report on Form 
10-K, quarterly reports on Form 10-Q, current reports on  
Form 8-K and amendments to those reports filed or furnished 
pursuant to Section 13(a) or 15(d) of the Securities Exchange 
Act of 1934, as amended, as soon as practicable after such 
material is electronically filed with, or furnished to, the SEC.

emPloYees

As of December 31, 2007, we employed approximately 2,430 
people worldwide. Our employees are not represented by a  
labor union or covered by any collective bargaining agree-
ments. We consider our employee relations to be good.

amenDment	of	oUr	BYlaws

On June 27, 2007, our board of directors recommended, and 
our shareholders approved, an amendment to our bylaws to 
declassify our board and provide for the annual election of all 
of our directors beginning with our annual shareholders meet-
ing in 2008. In addition, our board approved an amendment 
to our bylaws to add a provision permitting shareholders to 
appoint proxies by electronic transmission for voting at any 
meeting of our shareholders.

ItEM 1A. RISK FACtORS

risks	relating	to	oUr	inDUstrY

The markets for our services are intensely competitive, and 
we may not be able to compete successfully against existing 
and future competitors that may make it difficult to maintain 
or increase our market share and revenues.
The markets for our services are intensely competitive, and 
we expect competition to increase in the future. For infor-
mation regarding the markets in which we compete, see 
“Business – Competition.” Many of our current and potential 
competitors, such as major telecommunications, equipment, 
software and application service providers, have longer oper-
ating histories, greater name recognition, more robust service 
offerings, more comprehensive support organizations, larger 
customer bases and substantially greater financial, personnel, 
marketing, engineering, technical and other resources than 
we do. As a result, our competitors may be able to respond 
more quickly than we can to new or emerging technologies 
and changes in customer demands. They may also be able to 
devote greater resources than we can to the development, 
promotion and sale of their products and services. We believe 
that our current competitors are likely to expand their service 
offerings and new competitors are likely to enter our markets. 
Some of our existing and potential competitors may enter into 
or expand their positions in the markets in which we compete 
through acquisitions, strategic alliances and the development of 
integrated service offerings. For example, West has acquired 
Televox Software and CenterPost Communications in the auto- 
mated notifications space, as well as several conferencing 
services providers, including Raindance Communications, Inc., 
InterCall, ConferenceCall.com, ECI Conference Call Services, 
LLC and Sprint Nextel Corporation’s conferencing division 
and recently announced that it will seek to acquire Genesys. 
Cisco Systems acquired WebEx Communications to augment 
its premises-based conferencing offerings, and Microsoft 
acquired PlaceWare, Inc. and integrated PlaceWare’s services 
into its suite of Office series of applications. Also, we compete 
with companies with whom we have distribution relationships 
or with whom we resell certain of their services. Increased 
competition could result in price pressure on our products 
and services and a decrease in our market share in the vari-
ous markets in which we compete, either of which could 
hinder our ability to grow our revenues.
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Technological changes and the development of alternatives 
to our services may cause us to lose customers and market 
share and may hinder our ability to maintain or grow  
our revenues.
The market for our services is characterized by rapid technolog- 
ical change, frequent new service introductions and evolving 
industry standards. We expect new services and enhance-
ments to existing services to be developed and introduced 
that will compete with our services. Technological advances 
may result in the development and commercial availability of 
alternatives to or new methods of delivering our services and 
pricing options that could be more attractive to our customers.  
These developments could cause our existing services to 
become obsolete, result in significant pricing pressure on  
our services or allow our existing and potential customers  
to meet their own business communications needs without 
using our services. For example, if customers more rapidly 
adopt IP-based conferencing services or IP-based PBX sys-
tems, our results of operations could be adversely affected. 
Because we do not typically have long-term or exclusive 
contractual agreements with our customers, and many of  
our larger enterprise customers allocate their business  
among several providers, any of these developments could 
result in significant customer loss.

We must continually introduce new services and enhance-
ments to existing services in response to technological 
changes, evolving industry standards and customer demands. 
However, our new services and enhancements may not be as  
successful as our competitors’ solutions. We will not be able 
to gain market share and increase our revenues if we are  
unable to develop new services, or if we experience delays  
in the introduction of new services. Our ability to success- 
fully develop and market new services and enhancements 
that respond to technological changes, evolving industry  
standards or customer demands, is dependent on our  
ability to:
• foresee changes in industry standards;
• anticipate and apply advances in technologies;
•  enhance our software, applications, equipment, systems 

and networks; and
•  attract and retain qualified and creative technical personnel.

We are subject to pricing pressures for our services which 
could cause us to lose market share and decrease revenues 
and profitability.
We compete for customers based on several factors, includ-
ing price. A decrease in the rates charged for services by our 
competitors could cause us to reduce the rates we charge for 
our services. If we cannot compete based on price, we may 
lose market share. If we reduce our rates without increasing 
our volume or our market share, our revenues could decrease. 
For example, in the past three years, increased competition 
and decreased demand for our legacy broadcast fax services 
resulted in a decrease in revenue from these services. We 
expect revenue from broadcast fax services to continue to 
decline in the future. We have also experienced declines in 
the average selling price per minute of services across our  
solutions sets, including within our Conferencing & Collabora-
tion Solutions. In some cases, our competitors may offer their  

services at reduced rates or free on a trial basis in order to win 
customers. In addition, telecommunications service providers 
may have lower telephony costs as a result of their ownership 
of the underlying telecommunications network and can offer 
services similar to ours at reduced rates as a result. Due to 
competitive factors and the rapidly changing marketplace for 
our services, we have reduced our pricing in certain circum-
stances and expect we may be required to further reduce our 
pricing in the future. Further, if we reduce our rates and our 
costs of providing our services do not decrease proportion-
ately, or if they increase, this could have a material adverse 
effect on our results of operations.

risks	relating	to	oUr	BUsiness

Our future success depends on market acceptance of our  
new services.
Market acceptance of our new services often requires that 
individuals and enterprises accept new ways of communicat-
ing and exchanging information. Our growth depends on the 
successful development and introduction of new services  
and enhancements to our existing services. For example, in 
April 2007, we launched our portal, PGiConnect.com, which 
we believe will open a new sales channel for us by bringing  
all of our solutions online and will assist in our objective 
to improve our revenue growth. A failure to achieve broad 
market acceptance of or a decline in the demand for our new 
services or portal could hinder our ability to maintain and 
increase our revenues. We believe that broad market accept-
ance of our new services and portal will depend on several 
factors, including:
• ease of use;
• price;
• reliability;
• accessibility to our services;
• quality of service;
• system security;
• product functionality; and
•  the effectiveness of our strategic marketing and sales  

efforts and distribution relationships.

If we do not meet these challenges, our new services may  
not achieve broad market acceptance or market acceptance 
may not occur quickly enough to justify our investment in 
these services.

If we cannot successfully integrate new technologies, services 
and systems, we may not generate sufficient revenues and 
operational synergies may not develop.
We continuously integrate new technologies, service offer- 
ings and systems. We have experienced and may continue  
to experience difficulty integrating new technologies into  
our networks. For example, we experienced delays in our 
testing of our SIP-based voice/fax boards that we intended 
to launch in the first quarter of 2006 which was delayed until 
the second quarter. These delays resulted from the board 
manufacturers’ inability to support this service in the time 
periods we initially anticipated. If we cannot successfully 
integrate new technologies, services and systems, we may 
not generate sufficient revenues and operational synergies 
may not develop.
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Concerns regarding security of transactions and transmit-
ting confidential information over the Internet and public 
networks may have an adverse impact on the use of our  
web-enabled services.
We must securely receive and transmit confidential informa-
tion for our customers over the Internet and public networks. 
Concerns regarding the security of confidential information 
transmitted over the Internet and public networks may pre-
vent customers from using our web-based services. Despite 
the measures we have taken, our infrastructure is potentially 
vulnerable to physical or electronic break-ins, viruses or simi-
lar problems. If a person circumvents our security measures, 
he or she could misappropriate proprietary information or 
cause interruption in our operations. Security breaches that 
result in access to confidential information could damage  
our reputation and expose us to a risk of loss or liability. We 
may be required to make significant investments in efforts to 
protect against and remedy these types of security breaches. 
As electronic commerce becomes more widespread, our  
customers will become more concerned about security. In  
addition, some of our customers are subject to varying  
degrees of government regulation, particularly in the insur-
ance and financial services industries. Increased interest in 
data privacy protections and information security obligations 
could impose additional regulatory pressures on our cus-
tomers’ businesses and indirectly, on our operations. If we  
are unable to adequately address these concerns, our busi-
ness and results of operations could suffer.

Technological obsolescence of our equipment could result in 
substantial capital expenditures.
Technological advances may result in the development of new 
equipment and changing industry standards, which could 
cause our equipment to become obsolete. These events could 
require us to invest significant capital in upgrading or replac-
ing our equipment. For example, we are continuing our efforts 
to introduce IP-based equipment into our services and may 
need to increase our number of IP-based ports and discon- 
tinue use of some of our traditional telecommunications-
based ports if adoption of VoIP is more rapid than expected.

If we fail to increase our network capacity to meet customer 
demands, the quality of our service offerings may suffer.
As network usage grows, we will need to add capacity to our 
hardware, software and facilities with telecommunications 
equipment that routes telephone calls. We continuously  
attempt to predict growth in our network usage and add 
capacity accordingly. If we do not accurately predict and  
efficiently manage growth in our network usage, the quality  
of our service offerings may suffer and we may lose customers. 
For example, during 2007, we experienced challenges in keep-
ing up with capacity demands relating to our GlobalMeet® 
service, particularly given a longer lead time in procuring 
numbers from international carriers. In addition, we are con-
tinuing to upgrade our network infrastructure to handle the 
new data volumes associated with this VoIP-based traffic.

Downtime in our network infrastructure could result in the 
loss of significant customers and revenues.
We currently maintain facilities with telecommunications 
equipment that routes telephone calls and computer tele-
phony equipment in locations throughout the world. The 
delivery of our services is dependent, in part, upon our ability 
to protect the equipment and data at our facilities against 
damage that may be caused by fire, power loss, technical fail-
ures, unauthorized intrusion, natural disasters, sabotage and 
other similar events. Despite taking a variety of precautions, 
we have experienced downtime in our networks from time to 
time due to service or network outages and periodic system 
upgrades, and we may experience downtime in the future. For 
example, in April 2007, our conferencing operations centers  
were infected with a “zero day” virus that attacked our plat-
forms impacting some of our operator-assisted, automatic and 
ancillary conferencing services. In addition, in October 2007, 
some of our fax and voice services customers may have expe-
rienced job processing delays due to unforeseen issues with a 
planned platform upgrade. We have implemented changes to  
prevent this in the future, and we take substantial precautions 
to protect ourselves and our customers from events that could 
interrupt delivery of our services. These precautions include 
physical security systems, uninterruptible power supplies, 
on-site power generators, upgraded back-up hardware, fire 
protection systems and other contingency plans. In addi-
tion, some of our networks are designed so that the data 
on each network server is duplicated on a separate network 
server. However, despite these precautions, service interrup-
tions could result in the loss of significant customers, which 
could cause us to lose revenues. We also maintain business 
interruption insurance providing for aggregate coverage of 
approximately $84.2 million per policy year. However, we may 
not be able to maintain insurance for this risk in the future, or 
it may not continue to be available at reasonable prices. Even 
if we maintain insurance for this risk, it may not be sufficient 
to compensate us for losses that we experience due to our 
inability to provide services to our customers.

Interruption in third party services that we use could result 
in service delays and disruptions and a loss of significant 
customers and revenues.
Our ability to maintain and expand our business depends,  
in part, on our ability to continue to obtain telecommunica- 
tions, financial systems hosting services and web-based services  
on favorable terms from traditional and IP-based long distance  
telecommunications service providers, local exchange car-
riers, financial systems hosting providers and Internet service 
providers. We do not own a telecommunications or IP-based 
network and host a significant portion of our financial systems.  
As a result, we depend on a variety of third party providers for 
traditional and IP-based telecommunications services, web 
conferencing services, call origination and termination local 
transmission, Internet access and financial systems. We have 
experienced delays and disruptions in our services in the past 
due to service interruptions from telecommunications service 
providers. For example, we have experienced interruptions in 
service as a result of our underlying carriers’ network outages  

8 PR E M I E R E GlObAl S E RvICE S PR E M I E R E GlObAl S E RvICE S 9



and as a result of increased traffic volumes. If these service 
providers were to become insolvent, it could temporarily inter-
rupt our ability to bill our customers, make payments to our 
vendors and delay our ability to report our financial results. 
Any interruptions in the delivery of our services could result  
in a loss of significant customers and revenues.

Continued weakness in our legacy broadcast fax services 
may negatively impact our financial performance.
We have experienced declines in revenue from our legacy 
broadcast fax services and expect continued declines in the 
future. Our future success is dependent in part upon our 
ability to transition our broadcast fax customers to our newer 
technologies, such as e-mail and voice delivery services. For 
example, in order to generate more predictable broadcast 
fax revenue, we are continuing our efforts to transition these 
customers into minimum commitment contracts or flat-rate 
service plans. In addition, we are also continuing to migrate 
these customers to our newer technologies, such as e-mail. 
While the rate of decline in revenue from these services has 
slowed in recent quarters, we continue to expect continued 
legacy broadcast fax services revenue declines in the future.

Our inability to efficiently utilize or re-negotiate minimum 
purchase requirements in our telecommunications supply 
agreements or to avoid or recover telecommunications cost 
increases could decrease our profitability.
Our ability to maintain and expand our business depends, 
in part, on our ability to continue to obtain and/or purchase 
telecommunications services on favorable terms from tele-
communications service providers. Agreements with some of 
our telecommunications service providers contain minimum 
purchase requirements through 2009. These commitments 
total approximately $8.4 million, with annual costs of approxi-
mately $7.6 million and $0.8 million in 2008 and 2009, 
respectively. In addition, certain circuits that we purchase are 
subject to term requirements, including penalties for early 
termination of such circuits. The total amount of the minimum 
purchase requirements in 2007 was approximately $16.8 mil- 
lion, and we incurred telecommunications costs in excess of 
these minimums. It is possible that other telecommunica-
tions suppliers may provide similar services at lower prices, 
and we may not be able to re-negotiate our current supply 
agreements to achieve comparable lower rates. In addition, 
our telecommunications service providers may be subject 
to federal, state, local and international laws regulating the 
provision of their telecommunications services. Such telecom-
munications laws and regulations could change in a manner 
requiring our providers to incur additional costs that may be 
passed on to us as their customer and thereby increase our 
costs in purchasing such telecommunications services. Such 
additional costs may require us to increase the prices for our 
services to our customers. We can give no assurance that we 
will be able to utilize the minimum amount of services that  
we are required to purchase under our telecommunications 
supply agreements. Moreover, if we are unable to obtain and/
or purchase telecommunications services on favorable terms, 
if we are required to purchase more services than we are able 
to utilize in the operation of our business, or if we are not  

able to recover all or part of any increased costs resulting 
from such regulatory changes, the costs of providing our 
services would likely increase, which could decrease our prof-
itability and have a material adverse effect on our business, 
financial condition and results of operations.

Our level of indebtedness may harm our financial condition 
and results of operations.
We have incurred a substantial amount of indebtedness under 
our credit facility. As of December 31, 2007, we had approxi-
mately $266.7 million of outstanding debt under our credit 
facility, with approximately $264.9 million in borrowings and 
$1.8 million in letters of credit outstanding. In December 2007, 
we increased our line of credit to $325.0 million, and, in  
January 2008, we further increased our line of credit to  
$375.0 million, all under an accordion feature. From time  
to time, we enter into interest rate swaps exclusive of our  
applicable margin as stated in our credit facility. As of  
December 31, 2007, we have two $100.0 million interest rate 
swaps, one of which is two years at a fixed rate of approxi-
mately 4.99% plus applicable spread, and one of which is 
three years with a fixed rate of approximately 4.745%.

Our level of indebtedness will have several important effects 
on our future operations, including, without limitation:
•  a portion of our cash flows from operations will be dedi-

cated to the payment of any interest or amortization 
required with respect to outstanding indebtedness;

•  increases in our outstanding indebtedness and leverage  
will increase our vulnerability to adverse changes in  
general economic and industry conditions, as well as  
to competitive pressure;

•  depending on the levels of our outstanding debt, our 
ability to obtain additional financing for working capital, 
acquisitions, capital expenditures, general corporate and 
other purposes may be limited;

•  recent credit market events and the subsequent tightening 
of the availability of capital both from financial institutions 
and the debt markets may have an adverse affect on our 
ability to access additional capital.

At the maturity of our credit facility or in the event of an accel-
eration of the indebtedness under the credit facility following 
an event of default, the entire outstanding principal amount 
of the indebtedness under the facility, together with all other 
amounts payable thereunder from time to time, will become 
due and payable. It is possible that we may not have suffi-
cient funds to pay such obligations in full at maturity or upon 
such acceleration. If we default and are not able to pay any 
such obligations due, our lenders have liens on substantially 
all of our assets and could foreclose on our assets in order to 
satisfy our obligations.

Our dependence on our subsidiaries for cash flow may nega-
tively affect our business and our ability to meet our debt 
service obligations.
We conduct substantially all of our business through our sub-
sidiaries. Our ability to pay amounts due under our indebted-
ness in the future will be dependent upon the ability of our 
subsidiaries to make cash distributions of earnings, loans or 
other payments to us based on their earnings and cash flows.  
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Our subsidiaries may not have sufficient funds or may not be 
able to distribute sufficient funds to us to enable us to service 
or repay such indebtedness.

Our financial performance could cause future write-downs  
of goodwill or other intangible assets in future periods.
We adopted Statement of Financial Accounting Standards 
(SFAS) No. 142, “Accounting for Goodwill and Other Intangible 
Assets” (SFAS No. 142) effective January 1, 2002. With the 
adoption of SFAS No. 142, we ceased amortizing approxi-
mately $123.1 million of goodwill. In lieu of amortization, we 
are required to perform an annual impairment review which 
could result in impairment write-downs to goodwill and/or 
other intangible assets. As of December 31, 2007, we had 
$337.2 million of goodwill and $43.1 million of other intan-
gible assets reflected on our financial statements for which 
amortization will continue.

We may be subject to assessment of income, state sales  
and other taxes for which we have not accrued.
We have reserves for certain state sales tax contingencies 
based on the likelihood of obligation in accordance with  
SFAS No. 5, “Accounting for Contingencies” (SFAS No. 5). 
Historically, we have not collected and remitted state sales 
tax from Conferencing & Collaboration Solutions customers. 
We were audited by the Commonwealth of Massachusetts 
Department of Revenue claiming that our audio conferenc-
ing services are subject to sales tax in Massachusetts. In 
March 2006, we began assessing sales tax to our customers 
in Massachusetts as a result of this audit. In July 2006, we 
paid an initial payment of approximately $1.2 million to the 
Commonwealth of Massachusetts Department of Revenue 
for taxable years prior to 2005. Amounts associated with 
2005 and early 2006 are still under review and have yet to be 
settled. In March 2007, we were approached by the State of 
Illinois regarding the taxability of our conferencing services in 
the state. In April 2007, we began assessing sales tax to our 
customers in Illinois. Returns were filed and approximately 
$0.6 million was paid to the Illinois Department of Revenue 
for taxable periods prior to March 2007. Additional amounts 
may be due as these returns are audited. More states may 
claim that we are subject to an assessment of sales taxes. 
As of December 31, 2007 and December 31, 2006, we had 
reserved approximately $5.2 million and $4.3 million, respec-
tively, for certain state sales tax contingencies. This amount 
is included in “Accrued taxes” on the face of the consolidated 
balance sheets. We believe we are appropriately accrued for 
these contingencies. In January 2008, an outstanding audit 
with the State of New York was agreed to and payment in the 
amount of $1.5 million was made for outstanding telecommu-
nications excise taxes. In the event that actual results differ 
from these reserves, we may need to make adjustments which 
could materially impact our financial condition and results of 
operations. Historically, we have collected and remitted sales 
tax from our non-Conferencing & Collaboration Solutions cus-
tomers in applicable states. However, it is possible states may 
disagree with our method of assessing and remitting these 
state sales taxes.

If our quarterly results do not meet the expectations of  
public market analysts and investors, our stock price  
may decrease.
Our quarterly revenues are difficult to forecast because the 
market for our services is rapidly evolving and our services 
are primarily usage-based and event-driven historically with-
out subscription fees or minimum commitments. Our expense 
levels are based, in part, on our expectations as to future  
revenues. If our revenue levels are below expectations, we 
may be unable or unwilling to reduce expenses proportion-
ately, and our operating results would likely be adversely 
affected. As a result, we believe that period-to-period com-
parisons of our results of operations are not necessarily 
meaningful and should not be relied upon as indications of 
future performance. It is likely that in some future quarter  
our operating results may fail to meet the expectations of 
public market analysts and investors. In this event, the  
market price of our common stock will likely decline.

Our operating results have varied significantly in the past and 
may vary significantly in the future. Specific factors that may 
cause our future operating results to vary include:
• fluctuations in operating expenses;
• increased competition and pricing pressure;
• the reliability and performance of our services;
• the timing of new service announcements;
•  market acceptance of new and enhanced versions of  

our services;
•  changes in regulations and legislation that may affect the 

competitive environment for our services; and
• general economic and seasonal factors.

Our stock has been volatile and we expect that it will  
continue to be volatile.
Our stock price has been volatile, and we expect it will 
continue to be volatile. For example, during the year ended 
December 31, 2007, the closing price of our common stock 
ranged from a high of $16.69 to a low of $8.50. The volatility 
of our stock price can be due to factors such as:
• fluctuating operating results;
•  announcements by us or our competitors of significant 

technological innovations, contracts, acquisitions,  
strategic partnerships, joint ventures or capital commit-
ments; and

•  changes in security analysts’ estimates of our performance 
or our failure to meet analysts’ expectations.

Many of these factors are beyond our control. In addition, 
broad market and industry factors may negatively impact our 
stock price, regardless of our operating performance.

The performance of our business depends on attracting and 
retaining qualified key personnel.
Our performance depends on attracting and retaining key 
personnel, including executive, sales and marketing person-
nel and customer support, product development and other 
technical personnel. Failure to do so could have a material 
adverse effect on the performance of our business and the 
results of our operations.
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Our articles and bylaws and Georgia corporate law may 
inhibit a takeover which may not be in the best interests  
of our shareholders.
There are several provisions in our articles and bylaws and 
under Georgia corporate law that may inhibit a takeover, even 
when a takeover may be in the interests of our shareholders. 
For example, our board of directors is empowered to issue 
preferred stock without shareholder action. The existence of 
this “blank-check” preferred stock could render more difficult 
or discourage an attempt to obtain control of us by means of 
a tender offer, merger, proxy contest or otherwise. We are also 
subject to provisions of the Georgia corporate law that relate 
to business combinations with interested shareholders, which 
can serve to inhibit a takeover. In addition to considering the 
effects of any action on us and our shareholders, our articles 
permit our board to consider the interests of various constitu-
encies, including employees, customers, suppliers, creditors, 
communities in which we maintain offices or operations and 
other factors which they deem pertinent, in carrying out and 
discharging their duties and responsibilities and in determin-
ing what is believed to be in our best interests.

risks	relateD	to	aCQUisitions

We face risks in connection with completed or potential 
acquisitions.
Our growth has been enhanced through acquisitions of 
businesses, products and technologies that we believe will 
complement our business. We regularly evaluate acquisition 
opportunities, frequently engage in acquisition discussions, 
conduct due diligence activities in connection with possible 
acquisitions, and, where appropriate, engage in acquisition 
negotiations. We may not be able to successfully identify suit-
able acquisition candidates, complete acquisitions, integrate 
acquired operations into our existing operations or expand 
into new markets. In addition, we compete for acquisitions 
and expansion opportunities with companies that have 
substantially greater resources, and competition with these 
companies for acquisition targets could result in increased 
prices for possible targets. Acquisitions also involve numer-
ous additional risks to us and our investors, including:
• risk in retaining acquired management and employees;
•  difficulties in the assimilation of the operations, services 

and personnel of the acquired company;
•  diversion of our management’s attention from other  

business concerns;
•  assumption of known and unknown or contingent liabilities;
•  adverse financial impact from the amortization of expenses 

related to intangible assets;
• incurrence of indebtedness;
•  potential adverse financial impact from failure of acquisi-

tions to meet internal revenue and earnings expectations;
•  entry into markets in which we have little or no direct prior 

experience; and
• potentially dilutive issuances of equity securities.

If we fail to adequately manage these acquisition risks, the 
acquisitions may not result in revenue growth, operational 
synergies or service or technology enhancements, which 
could adversely affect our financial results. For example, we 
have completed the integrations of 10 acquired companies 
since January 1, 2005 and, in certain instances, we experi-
enced delays in obtaining cost savings and increases in past 
due receivables due to delays in integrations and technology 
enhancements required of our infrastructure. Acquisitions  
yet to be fully integrated in accordance with our plans are 
eNunciate Corporation, Budget Conferencing and Meet24  
due to the complexities related to technology integration  
and the recent nature of such acquisitions.

risks	relateD	to	intelleCtUal	ProPertY

We may not be able to protect our proprietary technology 
and intellectual property rights, which could result in the 
loss of our rights or increased costs.
We rely primarily on a combination of intellectual property 
laws and contractual provisions to protect our proprietary 
rights and technology, brands and marks. These laws and 
contractual provisions provide only limited protection of our 
proprietary rights and technology. If we are not able to protect 
our intellectual property and our proprietary rights and tech-
nology, we could lose those rights and incur substantial costs 
policing and defending those rights. Our means of protecting 
our intellectual property, proprietary rights and technology 
may not be adequate, and our competitors may indepen- 
dently develop similar or competitive technologies. In addi-
tion, the laws of some foreign countries do not protect our 
proprietary rights to as great an extent as the laws of the U.S.

If claims alleging patent, copyright or trademark infringe-
ment are brought against us and successfully prosecuted 
against us, they could result in substantial costs.
Many patents, copyrights and trademarks have been issued 
in the general areas of information services, telecommunica-
tions, computer telephony and the Internet. From time to time, 
in the ordinary course of our business, we have received and  
expect to continue to receive notices, or be subject to third 
party claims or proceedings, alleging that our current or 
future products or services infringe the patent, copyright  
or trademark rights or other intellectual property rights of 
third parties. For example, in August 2006, a lawsuit was filed 
by Ronald A. Katz Technology Licensing, L.P. against three 
conferencing service providers, including us, alleging patent 
infringement relating to our automated conferencing services. 
The complaint seeks unspecified monetary damages, together 
with pre- and post-judgment interest, treble damages for 
what is alleged to be willful infringement, attorneys’ fees and 
costs and injunctive relief. In addition, certain of our former 
Voicecom business segment customers have alleged that  
we are obligated to indemnify them against patent infringe-
ment claims made by Katz against such customers. We do  
not believe that we have an obligation to indemnify such 
customers. However, due to the inherent uncertainties of 
litigation, we are unable to predict the outcome of this  
matter or other infringement proceedings or claims, and  
an adverse outcome could have a material effect on our  
business, financial condition and results of operations.
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We ultimately may not prevail on any such claims and any 
claiming parties may have significantly greater resources  
than we have to pursue litigation of these types of claims.  
Any infringement claim, whether with or without merit, could:
• be time consuming and a diversion to management;
• result in costly litigation;
•  cause delays in introducing new services or enhance-

ments; and
• result in costly royalty or licensing agreements.

If a successful claim is made against us and we fail to develop 
non-infringing technology, our business, financial condition 
and results of operations could be materially adversely affected.

risks	relateD	to	goVernment	regUlation

Regulatory and legislative changes may discourage certain 
customers from using some of our services and could  
adversely impact our results of operations.
Regulatory and legislative changes have imposed additional 
restrictions that may impact our business. Such changes 
include the passage of federal legislation and rules and  
regulations relating to unsolicited fax advertising, telemar- 
keting and unsolicited commercial e-mail. The TCPA and  
associated rules promulgated by the FCC prohibit the send- 
ing of unsolicited fax advertisements and proscribe certain 
telemarketing practices. Other federal laws implemented by 
the FTC also substantially regulate telemarketing, including 
the establishment of a nationwide “do not call” registry for 
residential and wireless telephone numbers. The Can Spam 
law places certain requirements on senders of commercial 
e-mail, including requiring senders to honor opt-out requests 
and banning false and deceptive headers and subject lines. 
In addition to federal laws and regulations, there are numer-
ous state laws and regulations governing such activities. 
For instance, certain states regulate or restrict pre-recorded 
telemarketing and other messages, and certain states may 
restrict or make political calls subject to do not call and other 
requirements, although such calls are exempt from the federal 
do not call requirements. Compliance with applicable laws 
and regulations could have an adverse impact on the volume 
of fax, voice and e-mail messages sent utilizing our platforms.  
For example, although Congress amended the TCPA by passing 
the JFPA to expressly permit the faxing of advertisements to 
entities and persons that have an EBR with a sender provided 
certain conditions are met, Congress also imposed new notice 
language for fax advertisements and mandated an opt-out 
mechanism. Despite the passage of the JFPA, new notice 
requirements and any future time limits on the EBR exemption 
may discourage use by some of our broadcast fax customers 
and could adversely impact our revenues. In addition, if ulti-
mately adopted, the FTC’s proposed restriction on pre- 
recorded telemarketing calls, except in instances of prior 
express consent, could also impact customer use of our 
broadcast voice services to the extent a customer sought 
to use these services for marketing messages, distinct from 
informational or transactional messages. We could, neverthe-
less, be subject to litigation, fines, losses or other penalties 
under such laws and regulations.

Government regulations in the U.S. and internationally and 
the legal uncertainties related to the Internet and electronic 
communications may adversely affect the demand for our 
services and place financial burdens on our business related 
to compliance.
Our operations are, and may be, subject to laws and regula-
tions in the U.S. and internationally regulating the unsolicited 
transmission of fax communications, telemarketing and e-mail 
laws and regulations. We monitor such laws and regulations, 
have compliance policies in place and our service agree-
ments with customers state that customers are responsible 
for their compliance with all applicable laws and regulations. 
We could, nevertheless, be subject to litigation concerning 
our compliance and our customers’ compliance with these 
laws and regulations, as well as governmental enforcement 
actions, regulatory fines and penalties. For example, in 2007, 
we were named as a co-defendant in a purported class action 
alleging that our customer, Quizno’s, sent unsolicited fax 
advertisements in violation of the TCPA.

New laws and regulations directed specifically at electronic 
commerce and the Internet may be adopted at the inter-
national, federal and state levels. These laws and regulations 
may cover issues such as collection and use of data from 
web sites, privacy, e-mail, network and information security, 
“spamming,” pricing, content, copyrights and other intellec-
tual property, VoIP, changes in telecommunications regula-
tions, online gambling and distribution and quality of goods 
and services. The enactment of any additional laws or regula-
tions may impede the growth of our web-enabled products 
and services and place additional financial burdens on our 
business in order to comply with new laws and regulations.

We may become subject to various government regulations 
applicable to traditional telecommunications service pro-
viders, which could impair our ability to deliver our services 
and adversely impact our results of operations.
Our business is affected by regulatory decisions, trends  
and policies made by international, federal and state tele- 
communications regulatory agencies, including the FCC and 
state public service commissions. We do not believe that our 
enhanced information services are subject to the same regu-
lations as those applicable to traditional telecommunica- 
tions service providers in the U.S. However, it is possible that 
regulatory authorities may take a different position and may 
seek to require us to submit to traditional telecommunica- 
tions carrier regulation under the Communications Act of 1934,  
as amended, and various state laws as a provider of tele-
communications services. We have received, and certain 
companies that we acquired had received, letters from the 
Investigations and Hearing Division of the FCC’s Enforcement 
Bureau regarding registration, filing and regulatory surcharge 
remittance requirements applicable to traditional telephone 
companies. In each case, we have responded to the FCC’s 
inquiries. In addition, certain of our competitors have received 
such letters and/or are involved in investigations before the 
FCC or USAC regarding registration, filing and surcharge remit-
tance requirements, and we could be adversely affected by 
the outcome of such investigations. In the course of one such 
investigation on January 15, 2008, USAC issued a decision 
finding that the audio bridging services of InterCall are toll 
teleconferencing services, requiring InterCall to comply  
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with the FCC’s registration, filing and regulatory surcharge 
remittance requirements applicable to traditional telephone 
companies on a prospective and retroactive basis. InterCall 
has appealed the USAC decision to the FCC and has sought 
a stay of the USAC decision. The FCC, in turn, has issued 
a public notice seeking comments regarding InterCall’s 
submissions. Although we use reasonable efforts to monitor 
applicable regulatory requirements, if we fail to comply with 
any applicable government regulations or if we were required 
to submit to the jurisdiction of such government authorities 
as providers of traditional telecommunications services in 
the same manner as described in USAC’s decision regarding 
InterCall, we could be temporarily prohibited from providing 
portions of our services, could have to restructure portions  
of our services, could become subject to reporting and com-
pliance obligations on both a prospective and retroactive 
basis and/or could be subject to litigation, fines, forfeitures, 
regulatory surcharge remittance requirements (on both a pro-
spective and retroactive basis) or other penalties arising from 
any noncompliance. Subjecting our services to these regula-
tions would increase our operating costs and could have a 
material adverse affect on our business, financial condition 
and results of operations.

risks	relateD	to	international	oPerations		
anD	exPansion

There are risks inherent in international operations that 
could hinder our international growth strategy.
Our ability to achieve future success will depend in part on 
the expansion of our international operations. For example, 
we recently opened a branch office in India. There are difficul-
ties and risks inherent in doing business on an international 
level that could prevent us from selling our services in other 
countries or hinder our expansion once we have established 
international operations, including, among other things,  
the following:
•  burdensome regulatory requirements and unexpected 

changes in these requirements;
• export restrictions and controls relating to technology;
•  data privacy laws that may apply to the transmission of  

our customers’ data to the U.S.;
• tariffs and other trade barriers;
•  difficulties in staffing and managing international operations;
•  localization of our services, including translation into 

foreign languages and associated expenses;
•  accounting (including managing internal control over 

financial reporting in our non-U.S. subsidiaries), tax and 
legal complexities arising from international operations;

•  longer accounts receivable payment cycles and collection 
difficulties;

• political and economic instability;
• fluctuations in currency exchange rates;
•  potential difficulties in transferring funds generated over-

seas to the U.S. in a tax efficient manner;
•  seasonal reductions in business activity during the sum-

mer months in Europe and other parts of the world; and
• potentially adverse tax consequences.

We could experience losses from fluctuations in currency 
exchange rates.
We conduct business in 23 countries with approximately 36.6% 
of our operating expenses and approximately 40.0% of our 
consolidated net revenues derived in foreign currencies.  
Accordingly, we could experience material losses in revenues 
and earnings due to fluctuations in foreign currencies. We 
have not experienced any material losses in earnings from 
fluctuations in currency exchange rates, but we could in 
the future. We typically denominate foreign transactions in 
foreign currency and have not regularly engaged in hedging 
transactions, although we may engage in hedging trans-
actions from time to time in the future.

ItEM 1B. uNRESOLVED StAFF COMMENtS

None.

ItEM 2. PROPERtIES

Our current corporate headquarters occupy an aggregate of 
approximately 47,000 square feet of office space in Atlanta, 
Georgia under leases through two of our subsidiaries which 
are guaranteed by us and which will expire in August 2014.  
We occupy additional space of approximately 45,000 square 
feet in Tinton Falls, New Jersey under a lease expiring in May 
2016, approximately 94,000 square feet in Colorado Springs, 
Colorado under a lease expiring in August 2010 and approxi-
mately 46,000 square feet of office space in Lenexa, Kansas 
under a lease expiring in August 2009.

We also lease various server equipment and sales offices 
within and outside the U.S. We believe that our current facili-
ties and office space are sufficient to meet our present needs 
and do not anticipate any difficulty securing additional space, 
as needed, on terms acceptable to us.

ItEM 3. LEGAL PROCEEDINGS

We have several litigation matters pending, including matters 
described below, which we are defending vigorously. Due to 
the inherent uncertainties of the litigation process and the 
judicial system, we are unable to predict the outcome of such 
litigation matters. If the outcome of one or more of such mat-
ters is adverse to us, it could have a material adverse effect 
on our business, financial condition and results of operations.

On August 21, 2006, a lawsuit was filed in the U.S. District 
Court for the Eastern District of Texas by Ronald A. Katz  
Technology Licensing, L.P. against three conferencing service 
providers, including us, alleging that the defendants’ “auto-
mated telephone conferencing systems that enable [their] 
customers to perform multiple-party meetings and various 
other functions over the telephone” infringe six of plaintiff’s  
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patents. The complaint seeks undisclosed monetary damages,  
together with pre- and post-judgment interest, treble dam-
ages for what is alleged to be willful infringement, attorneys’ 
fees and costs and injunctive relief. On October 16, 2006, we 
filed our answer, affirmative defenses and counterclaim to  
the complaint, including seeking declaratory judgment of 
noninfringement, invalidity and unenforceability and attor-
neys’ fees and costs. On January 25, 2007, plaintiff amended 
its complaint to also add our subsidiary, American Telecon-
ferencing Services, Ltd., as a party. On March 20, 2007, a 
multidistrict litigation panel granted a motion to consolidate 
25 pending infringement suits, including our suit, brought 
by Katz against various defendants to the District Court in 
California. Discovery is ongoing.

On May 18, 2007, Gibson & Co. Ins. Brokers, Inc. served an 
amended complaint upon us and our subsidiary, Xpedite, in 
a purported class action entitled, Gibson & Co. Ins. Brokers, 
Inc., et al. v. The Quizno’s Corporation, et al., pending in 
U.S. District Court for the Central District of California. The 
underlying complaint alleges that Quizno’s sent unsolicited 
fax advertisements on or about November 1, 2005 in violation 
of the federal Telephone Consumer Protection Act of 1991, as 
amended, and seeks damages of $1,500 per fax for alleged 
willful conduct in sending of the faxes. On June 26, 2007,  
we answered the plaintiff’s amended complaint, including 
asserting cross-claims against the Quizno’s defendants. On 
June 29, 2007, the Quizno’s defendants filed their answer and 
asserted cross-claims against us. On July 31, 2007, the court 
entered an order in which it granted certain Quizno’s defen-
dants’ motion to dismiss and denied the motion with respect 
to other Quizno’s entities. On September 7, 2007, plaintiff 
proceeded to file another amended complaint against the 
Quizno’s defendants, Growth Partners (Quizno’s consultant),  

and us. On September 21, 2007, we filed our answer and affir-
mative defenses. Certain Quizno’s defendants filed a motion to  
dismiss, which was denied by the Court on December 7, 2007.  
Subsequently, we filed cross-claims against the other defen-
dants and the Quizno’s defendants filed cross-claims against 
us. The case is currently in discovery, and no class has yet 
been certified. We have asserted indemnity rights against our  
customer Quizno’s, a defendant in this case, and insurance  
coverage against our insurer. Our insurer has agreed to partici- 
pate in our defense in connection with the plaintiff’s claims 
against us, subject to certain reservations of rights and the 
terms of the policy, including policy limits and deductibles. 
On February 12 - 13, 2008, the parties engaged in mediation. 
The parties have reached a global settlement in principle that 
should resolve all claims and cross-claims and have filed a 
stipulation with the court informing the court and extend- 
ing the various deadlines. The settlement is subject to final 
documentation by the parties and approval by the court. Our 
financial contribution to the settlement will be well below the 
limits of our insurance policy.

We are also involved in various other legal proceedings which 
we do not believe will have a material adverse effect upon  
our business, financial condition or results of operations,  
although no assurance can be given as to the ultimate out-
come of any such proceedings.

ItEM 4. SuBMISSION OF MAttERS tO  
A VOtE OF SECuRItY HOLDERS

No matter was submitted to a vote of our security holders dur-
ing the fourth quarter of the fiscal year covered by this report.
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PARt II

ItEM 5. MARKEt FOR REGIStRANt’S COMMON EQuItY, 
RELAtED StOCKHOLDER MAttERS AND ISSuER 

PuRCHASES OF EQuItY SECuRItIES

Our common stock, $.01 par value per share, is listed on the 
New York Stock Exchange under the symbol “PGI.” The follow-
ing table sets forth the high and low closing sales prices of our  
common stock as reported on the NYSE for the periods indicated.

2007  HIGH LOw

Fourth Quarter	 	 $16.69 $12.15
Third Quarter	 	 13.50 10.50
Second Quarter	 	 13.40 11.05
First Quarter	 	 $11.25 $ 8.50

2006	 	 HigH	 Low

Fourth Quarter	 	 $	 9.44	 $	 8.00
Third Quarter	 	 8.86	 7.13
Second Quarter	 	 8.09	 7.28
First Quarter	 	 $	 9.22	 $	 7.98

The closing price of our common stock as reported on the NYSE 
on February 22, 2008 was $12.97. As of February 22, 2008 
there were 483 record holders of our common stock.

We have never paid cash dividends on our common stock, and  
the current policy of our board of directors is to retain any avail- 
able earnings for use in the operation and expansion of our 
business. The payment of cash dividends on our common stock 
is unlikely in the foreseeable future. Any future determination 
to pay cash dividends will be at the discretion of our board 
and will depend upon our earnings, capital requirements, 
financial condition and any other factors deemed relevant  
by our board.

Our credit agreement contains customary prohibitions on our 
ability to declare any cash dividends on our common stock until 
all obligations under the line of credit are paid in full and all 
letters of credit have been terminated. See Item 7. “Manage-
ment’s Discussion and Analysis of Financial Condition and 
Results of Operations” in this annual report.

issUer	PUrCHases	of	eQUitY	seCUrities
	 	 	 	 ToTaL	Number	of	SHareS		 maximum	Number	of	
	 	 ToTaL	Number	 average	 PurcHaSed	aS	ParT	of	 SHareS	THaT	may	yeT	be	
	 	 of	SHareS	 Price	Paid	 PubLicLy	aNNouNced	 PurcHaSed	uNder	THe	
Period	 PurcHaSed	 Per	SHare	 PLaNS	or	ProgramS	 PLaNS	or	ProgramS

October 1–31, 2007	 – – – 5,365,500
November 1–30, 2007	 111,700 $13.67 111,700 5,253,800
December 1–31, 2007	 478,300 $13.57 478,300 4,775,500

Total	 590,000 $13.59 590,000 4,775,500

In 2007, we completed a self-tender offer pursuant to which 
we repurchased and retired approximately 9.7 million shares 
of our common stock. In June 2006, our board of directors  
authorized, and we announced, a new stock repurchase pro-
gram under which we could purchase up to 7.0 million shares  

of our common stock. In that same month, we had reached 
our Board-authorized limit of 5.4 million shares from our prior 
stock repurchase program, which had been approved by our 
board in May 2000, as amended and increased in January 
2003. See Note 2 to our consolidated financial statements.
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stoCk	PerformanCe	graPH

We previously used a peer group which had been selected  
in good faith by us and included the following publicly  
traded companies: ACT Teleconferencing, Critical Path, Inc., 
Docucorp International, Inc., EasyLink Services Corporation,  
Genesys SA, J2 Global Communications, Inc. and WebEx  
Communications, Inc.

All but one of our 2007 peer group companies ceased to be a 
public company last year because they were acquired, went 
private or were delisted from the national exchange that they 
had been trading on. Because we are unaware of any single 
competitor that provides all of the services that we deliver, we 
believe that using a published industry index for comparing 
shareholder return, such as the S&P 500 Software & Services 
Index, provides a better reference point for investors when 
evaluating our stock performance.

The following graph shows the cumulative total shareholder  
return on our common stock, the Standard & Poor’s 500  
Composite Stock Price Index, the S&P 500 Software & Services  
Index and our 2007 peer group for the period beginning  
December 31, 2002 and ending December 31, 2007 or until our  
2007 peer group company’s common stock was no longer 
publicly traded. The graph assumes an investment in our com- 
mon stock, the S&P 500, the S&P 500 Software & Services Index 
and our 2007 peer group of $100 on December 31, 2002, and 
that all dividends were reinvested. Total return calculations 

were prepared by the Research Data Group, Inc. The stock 
price performance in this graph is not necessarily indicative  
of the future performance of our common stock.

	 	 12/31/02	 12/31/03	 12/31/04	 12/31/05	 12/31/06	 12/31/07

Premiere Global Services, Inc.	 100.00	 200.23	 243.41	 184.77	 214.55	 337.50
S&P 500	 100.00	 128.68	 142.69	 149.70	 173.34	 182.87
S&P 500 Software & Services Index	 100.00	 122.90	 136.38	 134.53	 145.87	 172.38
Peer Group	 100.00	 161.77	 192.72	 197.41	 280.49	 260.43

This performance graph shall not be deemed “filed” for  
purposes of Section 18 of the Securities Exchange Act of  
1934, as amended (Exchange Act), or incorporated by refer-
ence into any of our filings under the Securities Act of 1933, 
as amended, or the Exchange Act, except as shall be expressly 
set forth by specific reference in such filing.
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ItEM 6. SELECtED FINANCIAL DAtA

The following selected consolidated statement of operations data, balance sheets data and cash flow data as of and for the years 
ended December 31, 2007, 2006, 2005, 2004 and 2003 have been derived from our audited consolidated financial statements. 
The selected consolidated financial data should be read in conjunction with Item 7. “Management’s Discussion and Analysis  
of Financial Condition and Results of Operations” and our consolidated financial statements and the notes hereto in Item 8. 
“Financial Statements and Supplementary Data” included in this annual report.

Year Ended December 31, (in thousands, except per share data)	 	 2007	 2006	 2005	 2004	 2003

StAtEMENt OF OPERAtIONS DAtA:
 Net revenues	 $559,706	 $496,472	 $		497,473	 $		449,371	 $381,280
 Operating income 61,546 46,370 75,279 71,394 37,199
 Income from continuing operations  
  attributable to common and common  
  equivalent shares for:
  – basic income per share	 33,355	 25,509	 48,686	 40,685	 26,913
  – diluted income per share	 33,355	 25,509	 48,686	 42,071	 27,886
 Income from continuing operations per  
  common and common equivalent shares for:
  – basic(1)	 $   0.53	 $	 	 	 	0.37	 $	 	 	 		0.69	 $	 	 	 		0.63	 $	 	 	 0.50
  – diluted(1)	 $   0.52	 $	 	 	 	0.37	 $	 	 	 		0.67	 $	 	 	 		0.58	 $	 	 	 0.45
 (Loss) gain from discontinued operations	 –	 –	 (1,269)	 1,195	 (976)
 Net income attributable to common and  
  common equivalent shares for:
  – basic net income per share	 33,355	 25,509	 47,417	 41,880	 25,937
  – diluted net income per share	 33,355	 25,509	 47,417	 43,266	 26,910
 Net income per common and common  
  equivalent shares for:
  – basic(1)	 $   0.53	 $	 	 	 	0.37	 $	 	 	 		0.67	 $	 	 	 		0.65	 $	 	 	 0.48
  – diluted(1)	 $   0.52	 $	 	 	 	0.37	 $	 	 	 		0.66	 $	 	 	 		0.60	 $	 	 	 0.44
 Shares used in computing income from  
  continuing operations and net income per  
  common and common equivalent shares for:
  – basic	 62,654	 68,933	 70,392	 64,086	 53,767
  – diluted	 63,940	 69,787	 72,366	 72,280	 61,301
BALANCE SHEEtS DAtA (At PERIOD END):
 Cash, equivalents and marketable securities	 $ 18,259	 $	 	18,977	 $	 			20,508	 $	 		26,458	 $	 24,521
 Working capital	 21,669	 30,169	 32,201	 27,062	 8,626
 Total assets	 624,087	 549,315	 495,290	 435,476	 339,297
 Total debt	 269,481	 138,782	 100,474	 68,184	 105,000
 Total shareholders’ equity	 242,207	 316,291	 303,750	 266,930	 133,718
StAtEMENt OF CASH FLOwS DAtA:
 Cash provided by (used in) operating activities from:
  Continuing operations	 91,587	 74,147	 92,582	 84,576	 59,834
  Discontinued operations – Voicecom	 (650)	 (987)	 (2,025)	 (2,081)	 –

  Total	 $ 90,937	 $	 	73,160	 $	 			90,557	 $	 		82,495	 $	 59,834
 Cash (used in) investing activities	 $ (94,090)	 $	(80,966)	 $(107,640)	 $(111,118)	 $			(41,860)
 Cash provided by (used in) financing activities	 $  1,901	 $	 	 	5,712	 $	 			15,447	 $	 		30,481	 $			(62,573)
(1)  Basic net income per share is computed using the weighted-average number of shares of common stock outstanding during the period. Diluted net income per share is computed 

using the weighted-average number of shares of common stock and dilutive common stock equivalents outstanding during the period from convertible subordinated notes  
(using the if-converted method), warrants, unvested restricted stock and from stock options (using the treasury stock method). Net income available to common shareholers was 
adjusted for the interest expense related to our convertible notes prior to conversion.
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Our results of operations include net revenues and associated 
costs for all acquisitions as discussed in Item 7. “Management’s 
Discussion and Analysis of Financial Condition and Results of 
Operations” from the effective date of each acquisition.

ItEM 7. MANAGEMENt’S DISCuSSION AND ANALYSIS OF 
FINANCIAL CONDItION AND RESuLtS OF OPERAtIONS

oVerView

We are a global provider of applied communication technolo-
gies that help businesses automate and improve their business  
processes. Our PGiCOS delivers multiple industry- and function- 
specific business applications. We go to market on a global  
basis in three segments in North America, Europe and Asia 
with the following five solution sets: Conferencing & Collabo-
ration, Desktop Document Solutions, Enterprise Document 
Solutions, Notifications & Reminders and eMarketing.

Key highlights of our financial and strategic accomplishments 
for 2007 include:
•  Grew consolidated net revenues by nearly 13% in 2007 

compared to 2006;
•  Grew cash flows provided by operating activities by greater 

than 24% compared to 2006;
•  Expanded our credit facility to $325.0 million to augment 

our access to capital (which was further expanded to 
$375.0 million in January 2008);

•  Repurchased more than 10 million shares of our common 
stock, or approximately 15% of our total shares outstand-
ing; and

•  Launched our web portal, PGiConnect.com, to bring all of 
our capabilities online.

Our primary corporate objectives in 2008 are focused on 
continuing to enhance our customer and shareholder value, 
which we believe will enhance the positive momentum we 
have generated in our business.

Specifically, in the year ahead our plan is to:
•  Focus our sales efforts on selling additional PGiCOS solu-

tions and applications into our existing base of customers;
•  Introduce new PGiCOS business applications that meet  

the specific needs of targeted industries and horizontal  
job functions;

•  Introduce new pricing options, including subscription and 
license pricing options, that are more common with other 
on-demand service providers; and

•  Continue to enhance our web presence, including adding 
greater functionality to our web portal at PGiConnect.com.

We also plan to improve our profitability by continuing to auto- 
mate our internal processes and by focusing our development 
efforts on continuing to enhance open access to our platform 
and solutions and on more highly automated applications 
that have shorter sales cycles and implementation times.

We believe our success against these objectives will enable 
us to continue to increase our market share and to improve 
shareholder value throughout the remainder of 2008.

The preparation of financial statements in conformity with 
generally accepted accounting principles in the U.S. (GAAP) 
requires us to make estimates and assumptions that affect 
the reported amounts of assets and liabilities and disclosure 
of contingent assets and liabilities at the date of the financial  
statements and reported amounts of net revenues and expenses 
during the reporting period. Actual results could differ from 
the estimates. See the section in this annual report entitled 
“–Critical Accounting Policies.” The following discussion and 
analysis provides information which we believe is relevant to 
an assessment and understanding of our consolidated results 
of operations and financial condition. This discussion should 
be read in conjunction with our consolidated financial state-
ments contained herein and notes thereto.

resUlts	of	oPerations

The following table presents the percentage relationship  
of certain statements of operations line items to total net  
revenues for our consolidated operating results for the  
periods indicated:

Year Ended December 31,	 2007	 2006	 2005

Net revenues	 100.0%	 100.0%	 100.0%
Operating expenses
 Cost of revenues (exclusive of  
  depreciation and amortization  
  shown separately below)	 40.6	 40.5	 36.3
 Selling and marketing	 25.2	 26.7	 25.8
 General and administrative  
  (exclusive of net legal  
  settlements shown  
  separately below)	 11.8	 11.8	 11.8
 Research and development	 2.5	 2.4	 2.2
 Depreciation	 5.4	 4.9	 5.0
 Amortization	 2.8	 2.6	 2.7
 Restructuring costs	 0.6	 1.7	 0.7
 Asset impairments	 –	 –	 –
 Net legal settlements and  
  related expenses	 0.1	 0.1	 0.4

   Total operating expenses	 89.0	 90.7	 84.9

Operating income	 11.0	 9.3	 15.1

Other (expense) income
 Interest expense	 (2.4)	 (1.8)	 (1.1)
 Interest income	 0.1	 0.1	 0.1
 Other, net	 0.3	 0.3	 –

  Total other (expense) income	 (2.0)	 (1.4)	 (1.0)

Income from continuing  
 operations before  
 income taxes	 9.0	 7.9	 14.1
Income tax expense	 3.0	 2.8	 4.3

Income from  
 continuing operations	 6.0%	 5.1%	 9.8%

Discontinued operations:
 Loss from operations of Voicecom	 –	 –	 (0.4)
 Income tax benefit	 –	 –	 (0.1)

 Loss on discontinued operations	 –	 –	 (0.3)

Net income	 6.0%	 5.1%	 9.5%
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The following table presents certain financial information 
about our segments for the periods presented (in millions), 
with amortization expense and asset impairments allocated 
to the appropriate geographic segment:

Year Ended December 31,	 2007	 2006	 2005

NEt REVENuES:
Net revenues from  
 continuing operations:
 North America	 $356.7	 $319.3	 $321.4
 Europe	 103.3	 93.0	 99.1
 Asia Pacific	 99.7	 84.2	 77.0

	 	 	 	 	 $559.7	 $496.5	 $497.5

INCOME (LOSS):
Income (loss) from  
 continuing operations:
 North America	 $ 23.3	 $	 21.5	 $	 41.8
 Europe	 5.3	 (0.7)	 2.3
 Asia Pacific	 4.8	 4.7	 4.6

	 	 	 	 	 $ 33.4	 $	 25.5	 $	 48.7

Loss from discontinued operations:
 North America – Voicecom	 –	 –	 (1.3)

 Net income:	 $ 33.4	 $	 25.5	 $	 47.4

net	revenues
Consolidated net revenues from continuing operations were 
$559.7 million in 2007, $496.5 million in 2006 and $497.5 mil- 
lion in 2005. Consolidated net revenues in 2007 increased 
from the previous year by 12.7% and in 2006 decreased from 
the previous year by 0.2%. Net revenues increased in 2007 
from the previous year primarily as a result of organic growth 
in our Conferencing & Collaboration Solutions, the strength-
ening of various currencies to the U.S. dollar, our acquisitions 
of the following Conferencing & Collaboration Solutions pro-
viders: eNunciate, EC Teleconferencing Pty Ltd. (ECT), Budget 
Conferencing Inc. and Meet24, the conferencing and web col-
laboration division of NetConnect Systems AS, our acquisition 
of an E-Marketing Solutions provider, Accucast, Inc., offset in  
part by declines in broadcast fax revenues. Strengthening of  
various currencies to the U.S. dollar resulted in increased rev- 
enues in 2007 compared to 2006 of approximately $10.6 mil-
lion. Consolidated net revenues decreased in 2006 from the 
previous year primarily as a result of declines in broadcast fax  
revenue and declines in Conferencing & Collaboration Solutions 
revenue from historically our largest customer, offset in part 
by organic growth in our Conferencing & Collaboration Solu-
tions excluding this one customer, our acquisitions of the 
following Conferencing & Collaboration Solutions providers: 
Citizens Communications Company’s conferencing services 
business, Intelligent Meetings Corporation, Netspoke, Inc., 
eNunciate and ECT, and our acquisition of Accucast.

North America net revenue was 63.7%, 64.3%, and 64.6% of 
consolidated net revenues for 2007, 2006 and 2005, respec-
tively. North America net revenue was $356.7 million in 2007, 
$319.3 million in 2006 and $321.4 million in 2005. North 
America net revenue in 2007 increased from the previous  

year by 11.7% and, in 2006, decreased from the previous year 
by 0.7%. North America net revenue increased in 2007 from 
the previous year primarily as a result of organic growth in 
our Conferencing & Collaboration Solutions, our acquisitions 
of eNunciate, Budget Conferencing and Accucast, Desktop 
Document Solutions and strengthening of the Canadian dollar 
to the U.S. dollar by approximately $0.4 million. This growth 
was offset primarily by declines in our broadcast fax revenue. 
North America net revenue decreased in 2006 from the previ-
ous year primarily as a result of declines in our broadcast  
fax revenue and Conferencing & Collaboration Solutions  
revenue from historically our largest customer, offset in part  
by our acquisitions of Citizens Communications conferencing  
services business, Intelligent Meetings, Netspoke, eNunciate  
and Accucast and organic growth in our Conferencing & 
Collaboration Solutions excluding this one customer, and 
Desktop Document Solutions. Our Conferencing & Collabora-
tion Solutions revenue in North America was $269.6 million, 
$219.5 million and $203.3 million in 2007, 2006 and 2005, 
respectively. Our broadcast fax revenue in North America was 
$20.3 million, $28.3 million and $44.8 million in 2007, 2006 
and 2005, respectively.

Europe net revenue was 18.5%, 18.7%, and 19.9% of consoli-
dated net revenues for 2007, 2006 and 2005, respectively. 
Europe net revenue was $103.3 million in 2007, $93.0 million 
in 2006 and $99.1 million in 2005. Europe net revenue in 
2007 increased from the previous year by 11.0% and, in 2006, 
decreased from the previous year by 6.2%. Europe net rev-
enue increased from the previous year primarily as a result of 
organic growth in our Conferencing & Collaboration Solutions, 
our acquisition of Meet24 and the strengthening of the Euro 
and British pound to the U.S. dollar. This growth was offset 
in part by declines in our broadcast fax revenue. Europe net 
revenue declined in 2006 primarily as a result of declines in 
broadcast fax revenue, offset in part by organic growth in our 
Conferencing & Collaboration Solutions. Strengthening of  
the Euro and the British pound to the U.S. dollar resulted in  
increased revenues in 2007 compared to 2006 of approxi-
mately $7.6 million. Our Conferencing & Collaboration 
Solutions revenue in Europe was $46.6 million, $31.0 million 
and $25.5 million in 2007, 2006 and 2005, respectively. Our 
broadcast fax revenue in Europe was $23.6 million, $29.0 mil-
lion and $35.6 million in 2007, 2006 and 2005, respectively.

Asia Pacific net revenue was 17.8%, 17.0%, and 15.5% of 
consolidated net revenues for 2007, 2006 and 2005, respec-
tively. Asia Pacific net revenue was $99.7 million in 2007, 
$84.2 million in 2006 and $77.0 million in 2005. Asia Pacific 
net revenue in 2007 and 2006 increased from each of the 
previous years by 18.4% and 9.4%, respectively. Asia Pacific 
net revenue increased in 2007 primarily as a result of organic 
growth in our Conferencing & Collaboration Solutions, our  
acquisition of ECT, the strengthening of various currencies  
to the U.S. dollar, growth in our Maritime Notifications and  
Reminders Solutions (which we resale from a third party to 
shipping companies in this region), offset in part by declines  
in our broadcast fax revenue. Asia Pacific net revenue increased 
in 2006 primarily as a result of organic growth of our solution  
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sets and our acquisition of ECT, offset in part by a weakening  
of the Yen to the U.S. dollar and declines in broadcast fax 
revenue. Strengthening of the various currencies in Asia 
Pacific to the U.S. dollar resulted in increased revenue in 2007 
compared to 2006 of approximately $2.6 million. Our Confer-
encing & Collaboration Solutions revenue in Asia Pacific was 
$42.5 million, $29.5 million and $23.1 million in 2007, 2006 
and 2005, respectively. Our broadcast fax revenue in Asia 
Pacific was $32.4 million, $34.3 million and $36.4 million  
in 2007, 2006 and 2005, respectively.

Cost	of	revenues
Consolidated cost of revenues were 40.6%, 40.5%, and  
36.3% of consolidated revenues in 2007, 2006 and 2005, 
respectively. Consolidated cost of revenues from continuing 
operations increased 13.4% to $227.3 million in 2007 from 
$200.5 million in 2006 and increased 10.8% in 2006 from 
$181.0 million in 2005. Consolidated cost of revenues as a 
percentage of consolidated net revenues remained flat in 
2007 compared to 2006 as a result of re-negotiated lower 
telecommunications costs, our continued migration to VoIP 
and the initial benefits of our service delivery organization 
re-engineering efforts. These cost reductions, however were 
offset by declines in high margin broadcast fax services 
and price compression in our Conferencing & Collaboration 
Solutions. Consolidated cost of revenues as a percentage 
of consolidated net revenues increased in 2006 compared 
to 2005 as a result of decreased revenues due to declines 
in a significant higher margin Conferencing & Collaboration 
Solutions revenue from historically our largest customer and 
higher margin broadcast fax services.

North America cost of revenue totaled $142.0 million in 2007, 
$124.4 million in 2006 and $108.7 million in 2005, or 39.8%, 
39.0% and 33.8% of segment net revenue, in 2007, 2006 and 
2005, respectively. North America cost of revenue includes 
approximately $0.3 million, $0.7 million and $0.2 million for 
2007, 2006 and 2005, respectively, of equity-based compensa- 
tion costs which increased in 2006 as a result of our adoption 
of SFAS No. 123(R), “Share Based Payment” (SFAS 123(R)). In 
2007, North America cost of revenue increased as a percent-
age of segment net revenue primarily due to lower average 
selling prices per minute in our Conferencing & Collaboration 
Solutions, declines in broadcast fax services and growth in 
our web conferencing services that carry a higher percentage 
cost of revenue, offset by lower negotiated telecommunica-
tions costs per minute and reduced customer service costs  
associated with our non-Conferencing & Collaboration 
Solutions revenue. These reduced non-Conferencing & Col-
laboration Solutions customer service costs are a result of 
re-engineering efforts in the first half of 2007. In 2006, North 
America cost of revenue increased as a percentage of seg-
ment net revenue primarily due to regulatory telecommunica-
tions costs, our acquisition of Accucast (with our eMarketing 
Solutions carrying a higher percentage cost of revenue), lower 
average selling prices per minute in our organic Conferencing 
& Collaboration Solutions, the decline of revenue from histori-
cally our largest Conferencing & Collaboration Solutions cus-
tomer with higher margins, declines in lower cost of revenue 
for broadcast fax services and growth in our web conferencing 
services that carry a higher percentage cost of revenue.

Europe cost of revenue totaled $37.0 million in 2007,  
$35.4 million in 2006 and $38.9 million in 2005, or 35.9%, 
38.1% and 39.3% of segment net revenue, in 2007, 2006 and 
2005, respectively. In 2007, Europe cost of revenue declined 
as a percentage of segment net revenue primarily as a result 
of an increase in revenue mix towards lower cost of revenue 
Conferencing & Collaboration Solutions from higher cost of 
revenue broadcast fax services and reduced customer service 
costs associated with our non-Conferencing & Collabora-
tion Solutions revenue. These reduced non-Conferencing & 
Collaboration Solutions customer service costs are a result 
of our re-engineering efforts in the first half of 2007. In 2006, 
Europe cost of revenue declined as a percentage of segment 
net revenue primarily as a result of lower negotiated telecom-
munications costs per minute and an increase in revenue mix 
towards lower cost of revenue Conferencing & Collaboration 
Solutions from higher cost of revenue broadcast fax services.

Asia Pacific cost of revenue totaled $48.3 million in 2007, 
$40.7 million in 2006 and $33.3 million in 2005, or 48.4%, 
48.3% and 43.3% of segment net revenue, in 2007, 2006 
and 2005, respectively. In 2007, Asia Pacific cost of revenue 
increased as a percentage of segment net revenue primarily 
as a result of lower average selling price per minute in our 
Conferencing & Collaboration Solutions, offset in part by 
reductions in telecommunication costs from network perfor-
mance improvements. In 2006, Asia Pacific cost of revenue 
increased as a percentage of segment net revenue primar-
ily as a result of lower average selling price per minute in 
Conferencing & Collaboration Solutions and broadcast fax 
services and telecommunications cost increases in certain 
countries where telecommunications remain highly regulated 
by the government. Increases in costs related to certain of our 
reseller arrangements that carry higher costs of revenue also 
contributed to this increase.

selling	and	marketing
Consolidated selling and marketing expenses from continuing 
operations as a percent of consolidated net revenues were 
25.2%, 26.7% and 25.8% in 2007, 2006 and 2005, respec-
tively. Consolidated selling and marketing expenses from  
continuing operations increased 6.8% to $141.3 million in  
2007 from $132.3 million in 2006, and increased 2.9% in 2006 
from $128.6 million in 2005. Consolidated selling and market-
ing expense as a percentage of net revenue declined in 2007 
as compared with 2006 and increased in 2006 as compared 
with 2005. The increase in consolidated selling and market-
ing expenses in 2007 compared to 2006 are associated with 
$4.3 million from our acquisitions of Accucast, eNunciate, 
ECT, Budget Conferencing and Meet24, $2.7 million from  
the strengthening of various currencies to the U.S. dollar  
and $2.0 million from increased investments in our sales and 
marketing efforts throughout 2007. The increase in selling 
and marketing expenses in 2006 compared to 2005 were  
associated primarily with our increased investment in sales 
and marketing efforts throughout 2006.
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North America selling and marketing expenses as a percent 
of segment net revenue were 24.7%, 27.6% and 26.3%, in 
2007, 2006 and 2005, respectively. North America selling and 
marketing expense increased 0.1% to $88.1 million in 2007 
from $88.0 million in 2006, and increased 4.0% in 2006 from 
$84.6 million in 2005. North America selling and marketing 
expense includes $1.8 million, $1.8 million and $1.0 mil-
lion for 2007, 2006 and 2005, respectively, of equity-based 
compensation expense which increased in 2006 as a result of 
our adoption of SFAS 123(R). The increase in North America 
selling and marketing expense in 2007 compared to 2006 
is associated with increased costs of $2.9 million from our 
acquisitions of Accucast, eNunciate and Budget Conferencing, 
additional investment sales personnel of $1.2 million, offset 
in part by a reduction of $4.0 million in marketing support 
costs associated with our 2006 corporate branding initiatives 
and non-Conferencing & Collaboration Solutions promotions. 
The increase in North America selling and marketing expense 
in 2006 compared to 2005 is primarily associated with our 
acquisitions of Accucast and eNunciate and costs associ- 
ated with corporate branding initiatives related to corporate  
organizational changes.

Europe selling and marketing expenses as a percent of seg-
ment net revenue were 30.8%, 27.5% and 26.0%, in 2007, 
2006 and 2005, respectively. Europe selling and marketing 
expense increased 24.3% to $31.8 million in 2007 from  
$25.6 million in 2006, and decreased 0.8% in 2006 from 
$25.8 million in 2005. Europe selling and marketing expense 
includes $0.3 million, $0.2 million and $0.0 million for 2007, 
2006 and 2005, respectively, of equity-based compensation 
expense which increased in 2006 as a result of our adoption 
of SFAS 123(R). The increase in Europe selling and marketing  
costs in 2007 compared to 2006 is associated with $2.1 mil-
lion related to the Euro and British pound strengthening to 
the U.S. dollar, $1.0 million from our acquisition of Meet24 
and $3.1 million from our investments in sales personnel to 
support our solution sets. The increase in Europe selling and 
marketing costs in 2006 compared to 2005 is associated with 
increases in Conferencing & Collaboration Solutions sales 
personnel offset in part by reductions in sales personnel  
associated with our broadcast fax services.

Asia Pacific selling and marketing expenses as a percent  
of segment net revenue were 21.4%, 22.2% and 23.7%, in 
2007, 2006 and 2005, respectively. Asia Pacific selling and 
marketing expense increased 14.4% to $21.4 million in 2007 
from $18.7 million in 2006, and increased 2.7% in 2006 from  
$18.2 million in 2005. Asia Pacific selling and marketing expense 
includes $0.1 million, $0.1 million and $0.0 million for 2007, 
2006 and 2005, respectively, of equity-based compensation 
expense which increased in 2006 as a result of our adoption  
of SFAS 123(R). The increase in Asia Pacific selling and market- 
ing costs in 2007 compared to 2006 is associated with  
$0.6 million from various currencies strengthening to the  
U.S. dollar and $1.6 million of investments in sales personnel 
to support our solution sets. The increase in Asia Pacific sell-
ing and marketing costs in 2006 compared to 2005 is primarily 
associated with increases in Conferencing & Collaboration 
Solutions sales personnel offset in part by reductions in  
sales personnel associated with our broadcast fax services.

research	and	development
Consolidated research and development expenses from 
continuing operations as a percentage of consolidated net 
revenues were 2.5%, 2.4% and 2.2% in 2007, 2006 and 2005, 
respectively. Consolidated research and development  
expenses from continuing operations increased 16.5% to 
$14.1 million in 2007 from $12.1 million in 2006 and increased 
11.3% in 2006 from $10.8 million in 2005. Consolidated 
research and development expense included approximately 
$0.8 million, $0.8 million and $0.1 million for 2007, 2006  
and 2005, respectively, of equity-based compensation  
expense which increased in 2006 as a result of our adoption 
of SFAS 123(R). Research and development costs increased as 
a percentage of consolidated net revenues in 2007 and 2006 
as a result of a greater amount of internal costs incurred for 
maintenance of our platforms. We capitalized $9.8 million, 
$8.0 million and $9.1 million in 2007, 2006 and 2005, respec-
tively, of internal software development costs. The increase in 
internal costs capitalized is primarily the result of increased 
product offerings and product enhancements within our solu-
tion sets. Research and development expenses are primarily 
incurred in the U.S.

general	and	administrative
Consolidated general and administrative expenses from 
continuing operations as a percentage of consolidated net 
revenue were 11.8% in 2007, 2006 and 2005, respectively. 
Consolidated general and administrative expenses from con-
tinuing operations increased 12.6% to $66.0 million in 2007 
from $58.6 million in 2006, and increased 0.2% in 2006 from 
$58.5 million in 2005. Consolidated general and administra-
tive expenses from continuing operations increased in 2007 
compared to 2006 as a result of $2.9 million in increased 
proxy-related costs, $1.9 million related to our acquisitions of 
Accucast, eNunciate, ECT, Budget Conferencing and Meet24, 
$1.0 million associated with various currencies strengthen-
ing to the U.S. dollar with the remaining increases associ-
ated with duplicative rent from our corporate headquarters 
relocation and with legal expenses associated with various 
matters in our commitments and contingencies footnote to 
our consolidated financial statements.

North America general and administrative expenses as a 
percentage of segment net revenue were 12.6%, 12.9% and 
12.5% in 2007, 2006 and 2005, respectively. North America 
general and administrative expense increased 9.5% to  
$45.1 million in 2007 from $41.2 million in 2006 and increased 
4.8% in 2006, from $40.0 million in 2005. North America 
general and administrative expenses include $6.6 million, 
$6.2 million and $5.7 million, respectively, of equity-based 
compensation expense which increased in 2006 as a result of 
our adoption of SFAS 123(R). The increase in North America 
general and administrative expenses is associated with  
$1.5 million from our acquisitions of Accucast, eNunciate  
and Budget Conferencing, approximately $2.9 million in 
proxy-related costs, $1.7 million of duplicative rent costs  
from our corporate headquarters relocation and with legal  
expenses associated with various matters in our commit-
ments and contingencies footnote to our consolidated  
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financial statements. These increases in costs are offset by  
reductions in bad debt expense of approximately $2.5 mil-
lion as a result of improved collections activity during 2007. 
The increase in North America general and administrative 
expenses in 2006 is primarily the result of increased bad  
debt expenses associated with specific collections challenges 
incurred during 2006 from previous years’ acquisitions.

Europe general and administrative expenses as a percentage 
of segment net revenue were 12.2%, 11.1% and 11.6% in 2007, 
2006 and 2005, respectively. Europe general and administra-
tive expense increased 21.1% to $12.6 million in 2007, from 
$10.3 million in 2006 and decreased 11.2% in 2006 from  
$11.5 million in 2005. Europe general and administrative 
expense includes $0.3 million, $0.2 million and $0.2 million  
for 2007, 2006 and 2005, respectively, of equity-based com-
pensation expense which increased in 2006 as a result of our  
adoption of SFAS 123(R). The increase in Europe general and  
administrative expenses in 2007 is associated with $0.8 mil- 
lion from strengthening of the Euro and British pound to the 
U.S. dollar, $0.3 million from our acquisition of Meet24, with 
the remaining related to increased bonus compensation  
associated with achievement of plan objectives in 2007  
as compared to 2006. The decrease in Europe general and  
administrative expenses in 2006 compared to 2005 is primar-
ily the result of decreased bonus compensation as a result of 
the failure to achieve plan objectives in 2006.

Asia general and administrative expenses as a percentage 
of segment net revenue were 8.4%, 8.4% and 9.1% in 2007, 
2006 and 2005, respectively. Asia general and administrative 
expense increased 18.2% to $8.4 million in 2007 from $7.1 mil- 
lion in 2006 and increased 1.4% in 2006 from $7.0 million 
in 2005. Asia Pacific general and administrative expense 
includes $0.3 million, $0.3 million and $0.2 million for 2007, 
2006 and 2005, respectively, of equity-based compensation 
expense which increased in 2006 as a result of our adoption of  
SFAS 123(R). The increase in Asia general and administrative  
costs in 2007 compared to 2006 is associated with $0.2 mil-
lion related to various currencies strengthening to the U.S. 
dollar, $0.1 million associated with our acquisition of ECT, 
with the remaining difference in duplicative rent and reloca-
tion costs associated with our office relocation in Tokyo and 
increased finance and executive support costs related to 
revenue growth within the region. The increase in Asia general 
and administrative costs in 2006 compared to 2005 is associ-
ated primarily with our acquisition of ECT.

Depreciation
Consolidated depreciation expenses from continuing opera-
tions as a percentage of consolidated net revenues were 
5.4%, 4.9% and 5.0% in 2007, 2006 and 2005, respectively. 
Consolidated depreciation expenses from continuing opera-
tions increased 22.1% to $30.0 million in 2007 from $24.6 mil- 
lion in 2006 and decreased 0.8% from $24.8 million in 2005. 
Depreciation expense has increased as a percentage of 
consolidated net revenues as we continue to invest in our 
services and infrastructure to support our solutions revenue.

North America depreciation expense totaled $23.9 million 
in 2007, $18.2 million in 2006 and $17.9 million in 2005, or 
6.7%, 5.7% and 5.6% of segment net revenue, in 2007, 2006 
and 2005, respectively. Europe depreciation expense totaled 
$3.4 million in 2007, $3.8 million in 2006 and $3.9 million 
in 2005, or 3.3%, 4.1% and 4.0% of segment net revenue, in 
2007, 2006 and 2005, respectively. Asia Pacific depreciation 
expense totaled $2.8 million in 2007, $2.6 million in 2006 and 
$2.9 million in 2005, or 2.8%, 3.1% and 3.8% of segment net 
revenue, in 2007, 2006 and 2005, respectively.

amortization
Consolidated amortization from continuing operations as a 
percentage of consolidated net revenues was 2.8%, 2.6% 
and 2.7% in 2007, 2006 and 2005, respectively. Consolidated 
amortization from continuing operations was $15.7 million, 
$13.0 million and $13.2 million in 2007, 2006 and 2005, 
respectively. Amortization expense has increased in absolute 
dollars primarily as a result of our acquisitions made in 2006 
and 2007.

North America amortization expense totaled $13.5 million 
in 2007, $11.2 million in 2006 and $10.5 million in 2005, or 
3.8%, 3.5% and 3.3% of segment net revenue, in 2007, 2006 
and 2005, respectively. Europe amortization expense totaled 
$1.7 million in 2007, $1.6 million in 2006 and $2.7 million 
in 2005, or 1.7%, 1.7% and 2.7% of segment net revenue, in 
2007, 2006 and 2005, respectively. Asia Pacific amortization 
expense totaled $0.4 million in 2007, $0.2 million in 2006 and 
$0.0 million in 2005, or 0.4%, 0.3% and 0.0% of segment net 
revenue, in 2007, 2006 and 2005, respectively.

restructuring	costs
Consolidated restructuring costs from continuing opera- 
tions as a percentage of consolidated revenues were 0.6%, 
1.7% and 0.7% in 2007, 2006 and 2005, respectively. Consoli-
dated restructuring costs from continuing operations were 
$3.4 million, $8.4 million and $3.3 million in 2007, 2006 and 
2005, respectively.

Realignment of workforce – 2007
In 2007, we executed a restructuring plan to consolidate our 
non-Conferencing & Collaboration Solutions service delivery 
organizations. As part of this consolidation, we eliminated  
84 positions. We incurred approximately $4.1 million in  
severance costs associated with the elimination of these  
positions. Additionally, we incurred $0.1 million of lease  
termination costs associated with our Paris, France office.  
On a segment basis, these restructuring costs were $1.1 mil- 
lion in North America, $2.7 million in Europe and $0.4 million 
in Asia Pacific. Estimated annual savings from this consolida-
tion is approximately $6.0 million. During 2007, we paid  
approximately $3.1 million related to these severance and  
exit costs, and approximately $0.1 million related to these 
lease termination costs. During the twelve months ended  
December 31, 2007, we adjusted our restructuring reserve  
by approximately $0.2 million as a result of actual severance 
payments to certain individuals being less than originally 
estimated. We anticipate the remaining restructuring cost  
to be paid during 2008. Our reserve for these restructuring 
costs at December 31, 2007 was approximately $0.8 million.
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Realignment of workforce – 2006
In 2006, we executed a restructuring plan to streamline the 
management of our business on a geographic regional basis 
from our former Conferencing & Collaboration and Data Com-
munications business segments. As part of this streamlining, 
we eliminated 100 positions within customer service, finance, 
operations and sales and marketing. In the fourth quarter of 
2006, we entered into a separation agreement in connection 
with the resignation of our former chief investment officer. 
We incurred approximately $8.0 million in severance costs 
associated with these positions, which included the issuance 
of restricted stock having a fair market value of $0.6 million. 
Additionally, we incurred $0.6 million of lease termination 
costs associated with five locations within North America. On 
a segment basis, these restructuring costs were $4.6 million 
in North America, $3.3 million in Europe and $0.7 million in 
Asia Pacific. In the twelve months ended December 31, 2007, 
we paid approximately $3.4 million related to these severance 
and exit costs. During the twelve months ended December 31, 
2007, we adjusted our restructuring reserve by approximately 
$0.5 million as a result of actual severance payments to 
certain individuals being less than originally estimated. We 
anticipate the remaining costs to be paid during 2008. Our 
reserve for these restructuring costs at December 31, 2007 
was approximately $0.1 million.

Realignment of workforce – 2005
In 2005, we incurred $3.3 million of restructuring costs. These 
costs were associated with the elimination of 90 employees 
in selling and marketing, operations and finance functions, 
primarily in North America and Europe. The reductions in non-
financial functions are the result of the significant declines 
in our North America and Europe broadcast fax services 
revenue. The reductions in financial functions are the result 
of duplicative business processes within North America and 
Europe finance departments. As of December 31, 2007, we 
have completed this restructuring plan and accordingly, no 
reserves remain.

Our reserve for restructuring costs incurred in years prior to 
2005 was $2.4 million at December 31, 2007.

asset	impairment
Asset impairments were $0.1 million in 2006 relating to  
the discontinuation of technology acquired in 2003 in our 
North America operating segment.

net	legal	settlements	and	related	expenses
Net legal settlements and related expenses were $0.3 million,  
$0.6 million and $2.0 million in 2007, 2006 and 2005, respec-
tively. In 2007, we incurred settlement costs associated with 
acquisitions made in previous years for matters that arose 
subsequent to such acquisitions. In 2006, we resolved a dispute 
with one of our telecommunications providers for approxi-
mately $0.6 million. In February 2006, we settled contract 
litigation with Captaris relating to a license agreement and a 
reseller agreement entered into in connection with our acqui-
sition of MedaLinq assets from Captaris in September 2003.  

As this lawsuit arose prior to December 31, 2005, we were 
required to adjust the 2005 results to reflect this settlement 
and related legal fees of $2.4 million, net of accruals of  
$0.4 million previously recorded.

interest	expense
Interest expense from continuing operations was $13.6 mil-
lion, $9.1 million and $5.6 million in 2007, 2006 and 2005, 
respectively. Interest expense increased in 2007 and 2006 
primarily as a result of increased average borrowings on our 
credit facility resulting from acquisitions and increases in 
LIBOR. Average outstanding borrowings on our credit facility 
during 2007 and 2006 were $204.1 million, $119.6 million and 
$99.8 million, respectively. The increase in borrowing on our 
credit facility in 2007 compared to 2006 is primarily the result 
of borrowings associated with our self-tender offer in which 
we acquired approximately $122.5 million of our common 
shares outstanding during May 2007, as well as with our 
Budget and Meet24 acquisitions.

In August 2007, we entered into two $100.0 million two-year 
interest rate swaps at a fixed rate of approximately 4.99% 
plus applicable spread. In December 2007, we amended the 
life of one of the $100.0 million swaps to three years and 
reduced the fixed rate to approximately 4.745%. These swaps 
are exclusive of our applicable margin as stated in our credit 
facility. We did not designate these interest rate swaps as 
hedges and account for them in accordance with SFAS No. 133,  
“Accounting for Derivative Instruments and Hedging Activities”  
(SFAS No. 133). Changes in fair value, which were approxi-
mately $0.2 million of income for the twelve months ended 
December 31, 2007, are recognized in earnings.

In February 2006, we entered into a three-year $50.0 million 
interest rate swap at a fixed rate of 4.99% plus applicable 
spread, and in August 2006, we entered into two separate 
three-year $12.5 million interest rate swaps at 5.135% and 
5.159%, respectively. These swaps were exclusive of our 
applicable margin as stated in our credit facility. We did not 
designate these interest rate swaps as hedges and accounted 
for them in accordance with SFAS No. 133. During the second 
quarter of 2007, we terminated these interest rate swaps and 
recorded a gain of approximately $0.4 million in “Interest 
expense” in the accompanying consolidated statements of 
operations. Changes in fair value prior to the termination  
of these swaps were approximately $0.1 million of benefit  
for the twelve months ended December 31, 2007 and are 
recognized in earnings.

interest	income
Interest income was $0.8 million, $0.5 million and $0.6 mil-
lion in 2007, 2006 and 2005, respectively. Interest income 
remained relatively flat in all three periods as we maintained  
a stable cash and cash equivalent outstanding balance. The 
average cash and cash equivalents were $18.6 million in 
2007, $19.7 million in 2006, and $23.2 million in 2005.

loss	on	sale	of	marketable	securities
Loss on marketable securities was $(0.1) million in 2005. During 
2005, we sold the remaining securities of various companies 
in the same industry as us. As of December 31, 2007, we do 
not hold any marketable securities.
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other,	net
Other, net was $1.4 million, $1.4 million and $0.1 million in 
2007, 2006 and 2005, respectively. In 2007 and 2006, we 
incurred foreign exchange gains of approximately $1.4 million 
related to cash settlements of intercompany transactions and 
the Canadian dollar component of our existing line of credit.

income	taxes
In 2007, 2006 and 2005, our effective income tax rate varied 
from the statutory rate primarily as a result of non-deductible 
compensation costs and changes in valuation allowances. 
Changes in valuation allowances are required when facts and 
circumstances surrounding these estimates have changed.

The provision for income taxes and corresponding balance 
sheet accounts are determined in accordance with SFAS  
No. 109, “Accounting for Income Taxes” (SFAS No. 109).  
Under SFAS No. 109, the deferred tax liabilities and assets  
are determined based on temporary differences between 
the basis of certain assets and liabilities for income tax and 
financial reporting purposes, in addition to net operating loss 
carryforwards which are reasonably assured of being utilized. 
These differences are primarily attributable to the recognition 
of depreciation and amortization of property, equipment and  
intangible assets, allowances for doubtful accounts and certain 
employee benefit accruals. Deferred tax assets and liabilities  
are measured by applying enacted statutory tax rates applicable 
to future years in which the deferred tax assets or liabilities 
are expected to be settled or realized. Valuation allowances 
are established when necessary to reduce deferred tax assets 
to the amount expected to be realized. During the year ended 
December 31, 2007, our valuation allowance increased by  
approximately $0.5 million, primarily a result of a $1.8 million 
increase in the valuation reserves placed on certain current-
year state and foreign operating losses that, in manage-
ment’s opinion, will more likely than not remain unutilized  
and a $1.3 million decrease due to the transfer to the open- 
ing balance of our FIN No. 48 reserve. During 2007 and 2006, 
we provided additional deferred net deferred tax assets  
of $0.4 million and $0.5 million, respectively, associated  
with identified subsidiaries that could provide dividends on 
unremitted earnings in excess of our initial investment.

On July 13, 2006, the Financial Accounting Standards Board 
(FASB) issued Interpretation No. 48, “Accounting for Uncer-
tainty in Income Taxes – An Interpretation of FASB Statement 
No. 109” (FIN No. 48). FIN No. 48 clarifies the accounting for 
uncertainty in income taxes recognized in an entity’s finan-
cial statements in accordance with FASB Statement No. 109, 
“Accounting for Income Taxes” and prescribes a recognition 
threshold and measurement attributes for financial statement 
disclosures of tax positions taken or expected to be taken 
on an income tax return. Under FIN No. 48, the impact of an 
uncertain income tax position on the income tax return must 
be recognized at the largest amount that is more-than-likely-
than-not to be sustained upon audit by the relevant taxing 
authority. An uncertain income tax position will not be recog-
nized if it has less than a 50% likelihood of being sustained. 
Additionally, FIN No. 48 provides guidance on derecognition, 
classification, interest, penalties and disclosures. FIN No. 48 
is effective for fiscal years beginning after December 15, 2006.

We adopted the provisions of FIN No. 48 on January 1, 2007. 
We recorded provisions for certain international and state 
income tax uncertain tax positions based on the recognition 
and measurement standards of FIN No. 48. As a result of our  
adoption of FIN No. 48, approximately $1.3 million was recorded 
as a reduction to retained earnings as an increase to reserves 
for uncertain tax positions. At the adoption date of January 1, 
2007, we had approximately $6.3 million of unrecognized tax 
benefits. Included in the balance at January 1, 2007 is approxi-
mately $5.6 million of unrecognized tax benefits, all of which 
would affect our effective tax rate if recognized. This amount 
is classified as “Income taxes payable” in the accompanying  
consolidated balance sheet. We file federal income tax returns 
and income tax returns in various states and international 
jurisdictions. In major tax jurisdictions, tax years from  
1997–2006 remain subject to income tax examinations  
by tax authorities.

As of December 31, 2007, we have $4.6 million of unrecog-
nized tax benefits, including $1.4 million of unrecognized tax 
benefits that if recognized would reduce our annual effective 
tax rate. In January 2008, an outstanding audit with the State 
of New York was agreed to and payment in the amount of  
$0.2 million including interest was made. With the exception 
of this payment, we do not expect our unrecognized tax ben-
efit to change significantly over the next twelve months.

As permitted with the adoption of FIN No. 48, we have 
changed our classification of interest and penalties related  
to uncertain tax positions and recognize these costs in inter-
est and penalties expense. As of December 31, 2007 and  
January 1, 2007, we had accrued interest and penalties of  
approximately $1.3 million and $0.9 million, respectively, 
related to uncertain tax positions.

In the normal course of business, we are subject to inquiries 
from U.S. and non-U.S. tax authorities regarding the amount 
of taxes due. These inquiries may result in adjustments of  
the timing or amount of taxable income or deductions or the 
allocation of income among tax jurisdictions. Further, during 
the ordinary course of business, other changing facts and 
circumstances may impact our ability to utilize income tax 
benefits as well as the estimated taxes to be paid in future 
periods. We believe we are appropriately accrued for income 
taxes. In the event that actual results differ from these esti-
mates, we may need to adjust “Income taxes payable” which 
could materially impact our financial condition and results  
of operations.

Discontinued	operations
During 2005, we settled litigation with JOBA, Inc., a franchisee  
of our former Voicecom business segment. The parties to the  
consolidated action and certain other individuals and entities  
entered into a settlement agreement, which provided for pay- 
ment in the aggregate of approximately $1.1 million to JOBA 
by our subsidiary, Voice-Tel Enterprises, LLC, and by Voicecom  
Telecommunications, LLC, an unrelated party which purchased  
substantially all of the assets of our Voicecom business segment  
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in March 2002. Approximately $0.9 million of this aggregate 
settlement payment was funded by Voice-Tel and approxi-
mately $0.2 million was funded by Voicecom in consider-
ation, for among other things, dismissal of the litigation with 
prejudice, mutual releases and covenants not to sue and 
termination of the JOBA franchise. Voice-Tel’s portion of the 
settlement amount and approximately $0.4 million in legal 
fees and expenses were accrued as of June 30, 2005 and 
included in the “Discontinued operations” line item in the 
consolidated statements of operations. During 2005, we also 
changed the estimated liability for certain lease obligations 
associated with the discontinued operations of our former 
Voicecom reportable segment. The change is associated with 
the failure to sublease certain floor space that was assumed 
in the original estimate. As of December 31, 2007, there is 
no longer a lease obligation related to our former Voicecom 
reportable segment.

aCQUisitions

We seek to acquire complementary companies that increase 
our market share and provide us with additional customers, 
technologies, applications and sales personnel. All revenues 
and related costs from these transactions have been included 
in our consolidated financial statements as of the effective 
date of each acquisition.

north	america
In July 2007, we acquired assets and the stock of Budget 
Conferencing, a Canadian-based provider of audio and web 
conferencing services. We paid $19.8 million in cash at clos-
ing and $0.6 million in transaction fees and closing costs.  
We funded the purchase through our line of credit. We fol- 
lowed SFAS No. 141, “Business Combinations” (SFAS No. 141), 
and approximately $0.2 million has been allocated to acquired 
fixed assets, $0.1 million has been allocated to other acquisi-
tion liabilities, $6.6 million has been allocated to identifiable 
customer lists, $1.3 million has been allocated to trademarks 
and $1.4 million has been allocated to a non-compete agree-
ment, with the identifiable customer lists, trademarks and 
non-compete agreements amortized over five-year useful 
lives. In addition, $2.6 million has been allocated to long- 
term deferred tax liabilities to record the step-up in basis 
for the customer lists and developed technology purchased. 
Because we have not finalized the working capital component 
of the purchase price, the residual $13.6 million of the aggre-
gate purchase price has been allocated to goodwill, which is 
subject to a periodic impairment assessment in accordance 
with SFAS No. 142, “Goodwill and Other Intangible Assets” 
(SFAS No. 142).

In September 2006, we acquired assets and the stock of 
eNunciate, a Canadian-based provider of audio and web  
conferencing services. We paid CA$29.0 million in cash at 
closing and CA$0.7 million in transaction fees and closing 
costs. We funded the purchase through Canadian dollar  
borrowings on our line of credit and Canadian dollar cash  
balances available. We followed SFAS No. 141 and approxi-
mately CA$0.3 million has been allocated to acquired fixed  

assets, CA$0.3 million has been allocated to acquired work- 
ing capital, CA$6.8 million has been allocated to identifiable 
customer lists and CA$0.2 million has been allocated to a 
non-compete agreement, with the identifiable customer lists 
and non-compete agreement amortized over five-year useful 
lives. The residual CA$22.1 million of the aggregate purchase 
price has been allocated to goodwill, which is subject to  
a periodic impairment assessment in accordance with  
SFAS No. 142.

In January 2006, we acquired all of the outstanding stock  
of Accucast, a U.S.-based provider of e-mail communica- 
tion services. We paid $12.3 million in cash at closing and 
$0.5 million in transaction and closing costs. Subsequent 
to closing, we paid an additional $3.0 million cash purchase 
price upon the achievement of certain milestone targets as 
specified in the purchase agreement. We funded the pur- 
chase through our line of credit. We followed SFAS No. 141, 
and approximately $0.2 million has been allocated to acquired 
fixed assets, $0.1 million has been allocated to other acquisi-
tion liabilities, $2.0 million has been allocated to developed 
technology and $1.0 million has been allocated to identifiable 
customer lists, with the identifiable customer lists and devel-
oped technology amortized over five-year useful lives. In  
addition, $1.2 million has been allocated to long-term deferred 
tax liabilities to record the step-up in basis for the customer 
lists and developed technology purchased. The residual  
$13.9 million of the aggregate purchase price has been allo-
cated to goodwill, which is subject to a periodic impairment 
assessment in accordance with SFAS No. 142.

In August 2005, we acquired all of the outstanding stock of 
Netspoke, a U.S.-based provider of audio and web conferenc-
ing services. We paid $23.4 million in cash at closing and  
$0.5 million in transaction fees and closing costs. We funded 
the purchase through our line of credit. We followed SFAS  
No. 141, and approximately $1.1 million of the aggregate pur-
chase price has been allocated to acquired working capital, 
$0.7 million has been allocated to acquired fixed assets,  
$1.6 million has been allocated to severance and certain other 
acquisition liabilities, $2.9 million has been allocated to  
identifiable customer lists, $1.0 million has been allocated  
to developed technology and $0.6 million has been allocated to  
a non-compete agreement, with the identifiable customer 
lists, developed technology and non-compete agreement  
amortized over five-year useful lives. In addition, $1.8 million 
has been allocated to long-term deferred tax liabilities to 
record the step-up in basis for the customer intangible assets 
purchased. The residual $21.0 million of the aggregate pur-
chase price has been allocated to goodwill, which is subject 
to a periodic impairment assessment in accordance with  
SFAS No. 142.

In June 2005, we acquired substantially all of the assets and 
assumed certain liabilities of Intelligent Meetings, a U.S.-
based provider of audio and web conferencing services. We 
paid $6.2 million in cash at closing and $0.1 million in trans- 
action fees and closing costs. We funded the purchase 
through our line of credit. We followed SFAS No. 141, and  
approximately $0.4 million of the aggregate purchase price 
has been allocated to acquired working capital, $0.1 million  
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has been allocated to acquired fixed assets, $0.1 million has 
been allocated to severance and certain other acquisition 
liabilities, $2.0 million has been allocated to identifiable 
customer lists and $0.1 million has been allocated to a non-
compete agreement, with the identifiable customer lists and 
non-compete agreement amortized over five-year useful lives. 
The residual $3.8 million of the aggregate purchase price 
has been allocated to goodwill, which is subject to a periodic 
impairment assessment in accordance with SFAS No. 142.

In March 2005, we acquired substantially all of the assets  
and assumed certain liabilities of the conferencing services 
business of Citizens Communications, primarily servicing 
customers in the U.S. We paid $43.2 million in cash at clos- 
ing and $0.2 million in transaction fees and closing costs.  
We funded the purchase through our line of credit. We fol-
lowed SFAS No. 141, and approximately $2.1 million of the 
aggregate purchase price has been allocated to acquired 
working capital, $0.9 million has been allocated to acquired 
fixed assets, $2.5 million has been allocated to severance  
and certain other acquisition liabilities and $6.0 million has 
been allocated to identifiable customer lists which are being 
amortized over a five-year useful life. The residual $36.9 mil- 
lion of the aggregate purchase price has been allocated to 
goodwill, which is subject to a periodic impairment assess-
ment in accordance with SFAS No. 142.

europe
In November 2007, we acquired the stock of Meet24, a Nordic-
based provider of conferencing and web collaboration services. 
We paid $26.3 million in cash at closing and $0.2 million in 
transaction fees and closing costs. We funded the purchase 
through our line of credit and cash and cash equivalents on 
hand. We followed SFAS No. 141, and approximately, $0.2 mil-
lion has been allocated to acquired fixed assets, $1.4 million 
has been allocated to acquired working capital, $0.9 million has 
been allocated to acquired deferred tax assets, $3.8 million 
has been allocated to other acquisition liabilities, $8.8 mil- 
lion has been allocated to identifiable customer lists and  
$0.7 million has been allocated to a non-compete agreement, 
with the identifiable customer lists and non-compete agree-
ments amortized over five-year useful lives. In addition,  
$2.7 million has been allocated to long-term deferred tax  
liabilities. We have not finalized the working capital compo-
nent of the purchase price. The residual $21.0 million of the 
aggregate purchase price has been allocated to goodwill, 
which is subject to a periodic impairment assessment in  
accordance with SFAS No. 142.

asia	Pacific
In November 2006, we acquired certain assets and assumed 
certain liabilities of ECT, an Australian-based provider of audio 
and web conferencing services. We paid AU$5.7 million in cash  
at closing and AU$0.4 million in transaction fees and closing 
costs. We funded the purchase through a Yen-denominated 
line of credit with Sumitomo Mitsui Banking and Australian 
dollar cash on hand. We followed SFAS No. 141, and approxi-
mately AU$0.1 million of the aggregate purchase price has  
been allocated to acquired fixed assets, AU$0.5 million has been  
 

allocated to acquired working capital, AU$1.4 million has 
been allocated to identifiable customer lists and AU$0.1 mil-
lion has been allocated to a non-compete agreement, with 
the identifiable customer lists and non-compete agreement 
amortized over five-year useful lives. The residual AU$4.0 mil- 
lion of the aggregate purchase price has been allocated to 
goodwill, which is subject to a periodic impairment assess-
ment in accordance with SFAS No. 142.

liQUiDitY	anD	CaPital	resoUrCes

As of December 31, 2007, we had $18.3 million in cash and cash 
equivalents compared to $19.0 million as of December 31, 2006. 
Cash balances residing outside of the U.S. as of December 31, 
2007 were $19.4 million compared to $18.4 million as of  
December 31, 2006. We repatriate cash for repayment of 
royalties and management fees charged to international 
locations from the U.S. and dividends from Japan. Therefore, 
foreign exchange gains and losses resulting from these trans-
actions are recorded in “Other, net” on the face of the con-
solidated statements of operations. Intercompany loans with 
foreign subsidiaries generally are considered to be perma-
nently invested for the foreseeable future. Therefore, foreign 
exchange gains and losses resulting from these transactions 
are recorded in the cumulative translation adjustment account 
on face of the consolidated balance sheets. Based on our 
potential cash position and potential conditions in the capital 
markets, we could require repayment of these loans despite 
the long-term intention to hold them as permanent invest-
ments. During December 2007, we increased the availability 
of our line of credit from $300.0 million to $325.0 million. At 
December 31, 2007, we had approximately $58.3 million of 
availability under our existing $325.0 million line of credit. For  
a discussion of our line of credit, see “Capital resources.”

Cash	provided	by	operating	activities
Consolidated operating cash flows from continuing opera-
tions were $91.6 million, $74.1 million and $92.6 million in 
2007, 2006 and 2005, respectively. Consolidated operating 
cash flows from continuing operations increased $17.4 mil-
lion in 2007 from 2006 and decreased $18.5 million in 2006 
from 2005. In 2007, operating cash flows before changes in 
assets and liabilities were $86.3 million. In 2007, changes to  
assets and liabilities were $5.3 million. The change in assets  
and liabilities was due primarily to increases in income taxes 
payable related to reduced income taxes paid in 2007 asso- 
ciated with bonus depreciation elected from prior years. In 2006, 
operating cash flows before changes in assets and liabil- 
ities were $76.9 million. In 2005, changes to assets and 
liabilities were $(2.8) million. In 2005, operating cash flows 
before changes in assets and liabilities were $105.5 million.  
In 2005, changes to assets and liabilities were $(12.9) mil- 
lion. The change in assets and liabilities was primarily attrib-
utable to growth in our receivables due to the integration 
of various acquisitions and growth in revenues which have 
longer payment terms, the payment of federal income taxes 
accrued in 2004 at a greater amount than in 2005 and the 
favorable result of accrued vendor disputes resolved in 2005.
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Cash	used	in	investing	activities
Consolidated investing activities used cash of approximately 
$94.1 million, $81.0 million and $107.6 million in 2007, 2006 
and 2005, respectively. Cash used in 2007 was primarily related 
to $47.8 million to fund our acquisitions and $46.3 million  
of capital expenditures. Cash used in 2006 was primarily  
related to $49.0 million used to fund our acquisitions and 
$31.9 million of capital expenditures. Cash used in 2005  
was primarily related to $79.9 million to fund our acquisi-
tions and $28.2 million of capital expenditures.

Cash	provided	by	financing	activities
Consolidated financing activities provided cash of approxi-
mately $1.9 million, $5.7 million, and $15.4 million in 2007, 
2006 and 2005, respectively. Cash provided by financing  
activities in 2007 was the result of net borrowings on our credit  
facility of $125.7 million primarily associated with our self- 
tender offer, $8.6 million received from stock option exercises,  
$3.3 million from excess tax benefits from share-based pay-
ment arrangements and $0.4 million from loan repayments 
from our chief executive officer offset by treasury stock pur-
chases of $136.0 million. Cash provided by financing activities 
in 2006 was the result of net borrowings on our credit facility 

of $34.7 million, used primarily to fund our acquisitions,  
$2.5 million received from stock option exercises and $0.2 mil- 
lion from excess tax benefits from share-based payment  
arrangements offset by treasury stock purchases of $31.7 mil- 
lion. Cash provided by financing activities in 2005 was  
primarily the result of net borrowings on our credit facility 
of $29.4 million used to fund our acquisitions, cash receipts 
from repayments of employee loans of $4.0 million and  
$8.5 million received from stock option exercises offset by 
treasury stock purchases of $26.5 million.

off-balance	sheet	arrangements
As of December 31, 2007, we did not have any off-balance 
sheet arrangements, as defined in Item 303(a)(4)(ii) of  
SEC Regulation S-K.

Commitments	and	contingencies
At December 31, 2007, we had the following contractual  
obligations. We are primarily obligated under operating 
leases for network facilities and office space, outstanding  
balances, LIBOR interest and commitment fees under our  
line of credit, interest rate swaps, remaining cash payments 
on current and prior year acquisitions and telecommunica-
tions service contractual minimum purchase agreements.

The following table displays contractual obligations as of December 31, 2007 (in thousands):

	 	 amouNTS	 	 	 	 	 	 THere-	
coNTracTuaL	obLigaTioN	 commiTTed	 2008	 2009	 2010	 2011	 2012	 afTer

Operating leases	 $	 46,055	 $10,931	 $	 8,278	 $	 5,904	 $	 	 4,242	 $3,613	 $13,087
Current borrowings on line of credit	 264,935	 –	 –	 –	 264,935	 –	 –
Credit facility commitment fees and interest	 37,944	 13,250	 11,657	 10,116	 2,921	 –	 –
Restructuring costs	 3,292	 1,717	 384	 384	 384	 384	 39
Telecommunications service agreements	 8,367	 7,557	 810	 –	 –	 –	 –
Acquisitions	 4,383	 3,297	 585	 248	 169	 84	 –
Capital leases	 4,546	 1,703	 1,533	 539	 424	 347	 –
FIN No. 48	 1,459	 1,459	 –	 –	 –	 –	 –
Asset retirement obligation	 438	 386	 52	 –	 –	 –	 –

	 	 	 	 	 $371,418	 $40,300	 $23,299	 $17,191	 $273,076	 $4,429	 $13,124

The contractual obligations table above contains only the por- 
tion of the liability accrued in accordance with FIN No. 48 that  
is expected to be settled during 2008. The remaining amount 
that has been accrued in accordance with FIN No. 48 is not 
included in the contractual obligations table because we are 
unable to determine when, or if, payment of these amounts 
will be made.

state	sales	taxes
We have reserves for certain state sales tax contingencies based 
on the likelihood of obligation in accordance with SFAS No. 5. 
Historically, we have not collected and remitted state sales  
tax from Conferencing & Collaboration Solutions customers. 
We were audited by the Commonwealth of Massachusetts 
Department of Revenue claiming that our audio conferenc- 
ing services are subject to sales tax in Massachusetts. In 
March 2006, we began assessing sales tax to our customers  
in Massachusetts as a result of this audit. In July 2006, we  
paid an initial payment of approximately $1.2 million to the 
Commonwealth of Massachusetts Department of Revenue for  

taxable years prior to 2005. Amounts associated with 2005 and 
early 2006 are still under review and have yet to be settled. 
After we were approached by the State of Illinois in March 2007 
regarding the taxability of our conferencing services in the state, 
we began assessing sales tax to our customers in Illinois in 
April 2007. Returns were filed and approximately $0.6 million 
was paid to the Illinois Department of Revenue for taxable  
periods prior to March 2007. Additional amounts may be  
due as these returns are audited. More states may claim 
that we are subject to an assessment of sales taxes. As of 
December 31, 2007 and December 31, 2006, we had reserved 
approximately $5.2 million and $4.3 million, respectively, for 
certain state sales tax contingencies. This amount is included 
in “Accrued taxes” in our consolidated balance sheets. We  
believe we are appropriately accrued for these contingencies. 
In January 2008, an outstanding audit with the State of New 
York was agreed to and payment in the amount of $1.5 million 
was made for outstanding telecommunications excise taxes.  
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In the event that actual results differ from these reserves, we 
may need to make adjustments which could materially impact 
our financial condition and results of operations. Historically, 
we have collected and remitted sales tax from our non-Confer-
encing & Collaboration Solutions customers in applicable 
states. However, it is possible states may disagree with our 
method of assessing and remitting these state sales taxes.

Capital	resources
In December 2007, we expanded the committed amounts 
of our credit facility by $25.0 million from $300.0 million to 
$325.0 million, which was further expanded to $375.0 million 
in January 2008. We paid less than $0.1 million of financing  
costs for each expansion of our line of credit. Our credit 
facility also provides for an uncommitted accordion feature 
allowing for an additional increase up to $400.0 million of the 
revolving credit line, subject to its terms and conditions. Our 
credit facility is subject to customary covenants for secured 
credit facilities of this nature. Certain of our material domestic 
subsidiaries have guaranteed our obligations under the credit 
facility, which is secured by substantially all of our assets and 
the assets of our material domestic subsidiaries. In addition, 
we have pledged as collateral all of the issued and outstand-
ing stock of our material domestic subsidiaries and 65.0% of 
our material foreign subsidiaries.

In April 2007, we entered into an amendment to our credit 
facility which inserted into the applicable margin pricing  
grid a new tier based on a total leverage ratio of 2.5 times  
or greater, increased the permitted covenant level of the  
consolidated total leverage ratio and amended certain other  
provisions to allow us to purchase, redeem or otherwise  
acquire up to an additional $150.0 million of our common 
stock during 2007, of which approximately $122.5 million  
has been used to fund our self-tender offer in the second 
quarter of 2007.

We believe that as of December 31, 2007, we were in compli-
ance in all material respects with all covenants under our line 
of credit and have obtained any required waivers or consents 
from lenders, as applicable. Proceeds drawn under our credit 
agreement may be used for refinancing of existing debt, work-
ing capital, capital expenditures, acquisitions and other gen-
eral corporate purposes. The annual interest rate applicable 
to borrowings under the line of credit, at our option, is the 
base rate (the greater of the federal funds rate plus 0.5% or 
the Bank of America prime rate) or LIBOR, plus, in each case, 
an applicable margin which will vary based upon our leverage  
ratio at the end of each fiscal quarter. At December 31, 2007, 
the applicable margin with respect to base rate loans was 
0.0%, and the applicable margin with respect to LIBOR loans 
was 1.50%. At December 31, 2007, our interest rate on 30-day 
LIBOR loans was 6.10%. As of December 31, 2007, we had  
approximately $264.9 million of borrowings outstanding  
and approximately $1.8 million in letters of credit outstand-
ing under our line of credit. As of December 31, 2006, we had 
approximately $134.5 million of borrowings outstanding and 
approximately $1.4 million in letters of credit outstanding 
under our line of credit.

In February 2006, we entered into a three-year $50.0 million 
interest rate swap at a fixed rate of 4.99% plus applicable 
spread, and in August 2006, we entered into two separate 
three-year $12.5 million interest rate swaps at 5.135% and 
5.159% respectively. These swaps were exclusive of our 
applicable margin as stated in our credit facility. We did not 
designate these interest rate swaps as hedges and accounted 
for them in accordance with SFAS No. 133. During the second 
quarter of 2007, we terminated these interest swaps and 
recorded a gain of approximately $0.4 million in “Interest  
expense” in the accompanying consolidated statement of 
operations. Changes in fair value prior to the termination 
of these swaps were approximately $0.1 million for the six 
months ended June 30, 2007, and are recognized in earnings.

In August 2007, we entered into two $100.0 million two-year 
interest rate swaps at a fixed rate of approximately 4.99% 
plus applicable spread. In December 2007, we amended the 
life of one of the $100.0 million swaps to three years and 
reduced the fixed rate to approximately 4.745%. These swaps 
are exclusive of our applicable margin as stated in our credit 
facility. We did not designate these interest rate swaps as 
hedges and account for them in accordance with SFAS No. 133. 
Changes in fair value, which were approximately $0.2 million 
of income for the twelve months ended December 31, 2007, 
are recognized in earnings.

In March and September 2006, we entered into our Yen- 
denominated line of credit for ¥200.0 million and ¥300.0 mil- 
lion, respectively, with Sumitomo Mitsui Banking which have 
interest rates of 1.875% and 1.61%, respectively, through 
March 2008. In May 2007, the ¥200.0 million line of credit 
was amended to ¥300.0 million. As of December 31, 2007, 
there were no outstanding borrowings under these facilities.

We have entered into various capital leases for the purchase 
of operating equipment. These capital leases have interest 
rates ranging from 3.1% to 10.3% and terms ranging from  
36 months to 60 months. The principal balance of these 
leases at December 31, 2007 was $4.5 million.

liquidity
As of December 31, 2007, we had $18.3 million of cash and 
cash equivalents. We generated positive operating cash flows  
from each of our geographic business segments for the twelve  
months ended December 31, 2007. Each geographic business  
segment had sufficient cash flows from operations to serv- 
ice existing debt obligations, to fund capital expenditure 
requirements, which have historically been 4% to 8% of  
annual consolidated net revenues, and to fund research  
and development costs for new services and enhancements  
to existing services, which have historically been approxi-
mately 2% to 3% of annual consolidated net revenues.  
Assuming no material change to these costs, which we do  
not anticipate, we believe that we will generate adequate 
operating cash flows for capital expenditures and contrac-
tual commitments and to satisfy our indebtedness and fund 
our liquidity needs for at least the next 12 months. We have 
historically borrowed on our line of credit in order to fund 
acquisitions. At December 31, 2007, we had $58.3 million of 
available credit on our existing $325.0 million line of credit.

28 PR E M I E R E GlObAl S E RvICE S PR E M I E R E GlObAl S E RvICE S 29



We regularly review our capital structure and evaluate poten-
tial alternatives in light of current conditions in the capital 
markets. Depending upon conditions in these markets, cash 
flows from our operating segments and other factors, we  
may engage in other capital transactions. These capital  
transactions include but are not limited to debt or equity  
issuances or credit facilities with banking institutions.

CritiCal	aCCoUnting	PoliCies

“Management’s Discussion and Analysis of Financial Condition  
and Results of Operations” is based upon our consolidated 
financial statements and the notes thereto, which have been 
prepared in accordance with generally accepted accounting 
principles in the U.S. The preparation of these financial state- 
ments requires management to make estimates and judgments  
that affect the reported amounts of assets and liabilities and  
the disclosure of contingent assets and liabilities at the date 
of the financial statements and the reported amounts of net 
revenues and expenses during the reported periods. On an 
ongoing basis, management evaluates its estimates and  
judgments, including those related to revenue recognition, 
allowance for uncollectible accounts, goodwill and other 
intangible assets, income taxes, restructuring costs and  
legal contingencies.

Management bases its estimates and judgments on historical 
experience and on various other factors that are believed to 
be reasonable under the circumstances, the results of which 
form the basis for making judgments about the carrying values  
of assets and liabilities that are not readily apparent from 
other sources. There can be no assurance that actual results 
will not differ from those estimates.

We have identified the policies below as critical to our busi-
ness operations and the understanding of our results of  
operations. For a detailed discussion on the application  
of these and other accounting policies, see Note 2 to our 
consolidated financial statements.

revenue	recognition
We recognize revenues when persuasive evidence of an 
arrangement exists, services have been rendered, the price 
to the buyer is fixed or determinable and collectibility is 
reasonably assured. Revenues consist primarily of usage fees 
generally based on per minute, per fax page or per transaction 
methods. To a lesser extent, we charge subscription fees and 
have fixed-period minimum revenue commitments. Unbilled 
revenue consists of earned but unbilled revenue which results 
from non-calendar month billing cycles and the one-month 
lag time in billing related to certain of our services. Deferred 
revenue consists of payments made by customers in advance 
of the time services are rendered. Our revenue recognition 
policies are consistent with the guidance in Staff Account-
ing Bulletin (SAB) No. 101, “Revenue Recognition in Financial 
Statements,” as amended by SAB 101A, 101B and SAB 104.

Should changes in conditions cause management to  
determine these criteria are not met for certain future  
transactions, revenue recognized for any reporting period 
could be adversely affected.

allowance	for	uncollectible	accounts	receivable
Prior to the recognition of revenue, we make a decision that 
collectibility is reasonably assured. Over time, management 
analyzes accounts receivable balances, historical bad debts, 
customer concentrations, customer creditworthiness, current 
economic trends, changes in our customer payment terms 
and trends when evaluating the adequacy of the allowance 
for uncollectible accounts receivable. Significant management 
judgment and estimates must be made and used in connec-
tion with establishing the allowance for uncollectible accounts 
receivable in any accounting period. The accounts receivable 
balance was $89.7 million and $82.9 million, net of allowance 
for uncollectible accounts receivable of $4.5 million and  
$7.6 million, as of December 31, 2007 and 2006, respectively.

If the financial condition of our customers were to deteriorate, 
resulting in an impairment to their ability to make payments, 
additional allowances may be required.

goodwill	and	other	intangible	assets
We evaluate intangible assets and long-lived assets for 
potential impairment indicators whenever events or changes 
in circumstances indicate that the carrying value may not be 
recoverable. Factors that management considers important 
which could trigger an impairment review include the following:
• significant decrease in the market value of an asset;
•  significant adverse change in physical condition or manner 

of use of an asset;
•  significant adverse change in legal factors or negative 

industry or economic trends;
•  a current period operating or cash flow loss combined with 

a history of operating or cash flow losses or a projection or 
forecast that demonstrates continuing losses associated 
with the use of a long-lived asset;

•  significant decline in our stock price for a sustained  
period; and

•  an expectation that, more likely than not, an asset will be 
sold or otherwise disposed of before the end of its previ-
ously estimated useful life.

In 2002, SFAS No. 142 became effective and as a result, we 
ceased to amortize approximately $123.1 million of goodwill. 
In lieu of amortization, we were required to perform an initial 
impairment review of our goodwill in 2002 and an annual impair- 
ment review thereafter. We completed reviews as of January 1,  
2008, 2007 and 2006 and immediately prior to the change in 
our segment reporting in the fourth quarter of 2006 with no  
impairments identified. Other intangible assets with finite 
lives that do not meet the criteria of SFAS No. 142 continue to 
be amortized. We recognize an impairment loss when the fair 
value is less than the carrying value of such assets and the 
carrying value of these assets is not recoverable. The impair-
ment loss, if applicable, is calculated based on the discounted 
estimated future cash flows using our weighted-average cost 
of capital compared to the carrying value of the long-lived asset. 
Net intangible assets, long-lived assets and goodwill amounted 
to $380.4 million and $333.5 million as of December 31, 2007 
and 2006, respectively.
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Future events could cause us to conclude that the current 
estimates used should be changed and that goodwill and 
intangible assets associated with acquired businesses are 
impaired. Any resulting impairment loss could have a  
material adverse impact on our financial condition and  
results of operations.

income	taxes
As part of the process of preparing our consolidated financial 
statements we are required to estimate our taxes in each of 
the jurisdictions in which we operate. This process involves 
management estimating the actual current tax exposure 
together with assessing temporary differences resulting from 
differing treatment of items for tax and accounting purposes. 
These differences result in deferred tax assets and liabilities, 
which are included within our consolidated balance sheets. 
We must then assess the likelihood that the deferred tax  
assets will be recovered from future taxable income and, 
to the extent we believe that recovery is not likely, we must 
establish a valuation allowance. To the extent we establish a 
valuation allowance or increase this allowance in a period, an 
expense is recorded within the tax provision in our consoli-
dated statements of operations.

Significant management judgment is required in deter- 
mining our income taxes payable, our deferred tax assets  
and liabilities and any valuation allowance recorded against 
our net deferred tax assets. Our net deferred tax asset as  
of December 31, 2007 and 2006 was $6.5 million and  
$11.3 million, net of a valuation allowance of $10.0 million 
and $9.5 million, respectively. We have recorded this valua-
tion allowance due to uncertainties related to our ability to 
utilize some of our deferred tax assets, primarily consisting 
of certain net operating losses carried forward. The valuation 
allowance is based on our estimates of taxable income by 
jurisdiction in which we operate and the period over which  
the deferred tax assets will be recoverable.

In the event that actual results differ from these estimates or 
we adjust these estimates in future periods, we may need to 
establish an additional valuation allowance which could mate-
rially impact our financial condition and results of operations.

We also have reserves for certain asserted international,  
federal and state tax contingencies based on the likelihood  
of obligation. In the normal course of business, we are  
subject to inquiries from U.S. and non-U.S. tax authorities 
regarding the amount of income taxes due. These challenges 
may result in adjustments of the timing or amount of taxable 
income or deductions or the allocation of income among tax 
jurisdictions. Further, during the ordinary course of business, 
other facts and circumstances may impact our ability to utilize 
tax benefits as well as the estimated income taxes to be paid 
in future periods. We believe we have appropriately accrued 
for tax exposures. If we are required to pay an amount less 
than or exceeding our provisions for uncertain tax matters, 
the financial impact will be reflected in the period in which the 
matter is resolved. In the event that actual results differ from 
these estimates, we may need to adjust tax accounts which 
could materially impact our financial condition and results  
of operations.

On July 13, 2006, FASB issued FIN No. 48 which clarifies the 
accounting for uncertainty in income taxes recognized in an 
entity’s financial statements in accordance with FASB State-
ment No. 109, “Accounting for Income Taxes” and prescribes  
a recognition threshold and measurement attributes for  
financial statement disclosures of tax positions taken or  
expected to be taken on an income tax return. Under FIN  
No. 48, the impact of an uncertain income tax position on the 
income tax return must be recognized at the largest amount 
that is more-than-likely-than-not to be sustained upon audit 
by the relevant taxing authority. An uncertain income tax posi-
tion will not be recognized if it has less than a 50% likelihood 
of being sustained. Additionally, FIN No. 48 provides guid-
ance on derecognition, classification, interest, penalties and 
disclosures. FIN No. 48 is effective for fiscal years beginning 
after December 15, 2006.

We adopted the provisions of FIN No. 48 on January 1, 2007. 
We recorded provisions for certain international and state 
income tax uncertain tax positions based on the recognition 
and measurement standards of FIN No. 48. As a result of 
our adoption of FIN No. 48, approximately $1.3 million was 
recorded as a reduction to retained earnings as an increase to 
reserves for uncertain tax positions. At the adoption date of 
January 1, 2007, we had approximately $6.3 million of unrec-
ognized tax benefits. Included in the balance of unrecognized 
tax benefits at January 1, 2007 is approximately $5.6 million, 
all of which would affect our effective tax rate if recognized. 
This amount is classified as “Income taxes payable” in the 
accompanying consolidated balance sheet. We file federal 
income tax returns and income tax returns in various states 
and international jurisdictions. In major tax jurisdictions, tax 
years from 1997–2006 remain subject to income tax examina-
tions by tax authorities.

As of December 31, 2007, we have $4.6 million of unrecog-
nized tax benefits, including $5.6 million of unrecognized tax 
benefits that if recognized would reduce our annual effective 
tax rate. In January 2008, an outstanding audit with the State 
of New York was agreed to and payment in the amount of  
$0.2 million including interest was made. With the exception 
of this payment, we do not expect our unrecognized tax  
benefit to change significantly over the next twelve months.

As permitted with the adoption of FIN No. 48, we have 
changed our classification of interest and penalties related  
to uncertain tax positions and recognize these costs in inter-
est and penalties expense. As of December 31, 2007 and  
January 1, 2007, we had accrued interest and penalties of  
approximately $1.3 million and $0.9 million, respectively, 
related to uncertain tax positions.

restructuring	costs
Restructuring reserves are based on certain estimates and 
judgments related to severance and exit costs, contractual 
obligations and related costs. Our estimated severance costs 
could be impacted if actual severance payments to individuals 
outside of the U.S. are less than initial estimates. Contractual 
lease obligations could be materially affected by factors such 
as our ability to secure sublessees, the creditworthiness of 
sublessees and the success at negotiating early termination 
agreements with lessors.
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In the event that actual results differ from these estimates,  
we may need to establish additional restructuring accruals  
or reverse accrual amounts accordingly.

legal	contingencies
We are currently involved in certain legal proceedings as  
disclosed in Item 3. “Legal Proceedings” of this annual report 
on Form 10-K. In accordance with FAS No. 5, we accrue an  
estimate of the probable costs for the resolution of legal 
claims. These estimates are developed in consultation with 
outside counsel handling these matters and based upon  
an analysis of potential results, assuming a combination  
of litigation and settlement strategies.

In many cases, the accounting treatment of a particular 
transaction is specifically dictated by GAAP, with no need 
for management’s judgment in their application. There are 
also areas in which management’s judgment in selecting any 
available alternative would not produce a materially different 
result. Our estimates are subject to change, and we adjust 
the financial impact in the period in which they are resolved. 
See our audited consolidated financial statements and notes 
thereto which contain accounting policies and other disclo-
sures required by GAAP.

new	aCCoUnting	PronoUnCements

We will be required to adopt SFAS No. 157 “Fair Value 
Measurements” (SFAS No. 157) for the fiscal year beginning 
January 1, 2008. SFAS No. 157 provides a single definition of 
fair value and a hierarchical framework for measuring it, as 
well as establishing additional disclosure requirements about 
the use of fair value to measure assets and liabilities. We are 
in the process of evaluating the impact of SFAS No. 157 on our 
results of operations and financial position.

In December 2007, the FASB issued Statement No. 141(R), 
Business Combinations, (“FAS No. 141(R)”) which replaces 
Statement No. 141, Business Combination. FAS No. 141(R) 
retains the underlying concepts of FAS No. 141 in that all  
business combinations are still required to be accounted  
for at fair value under the acquisition method of account- 
ing, but FAS No. 141(R) changed the method of applying  
the acquisition method in a number of significant aspects. 
FAS No. 141(R) is effective on a prospective basis for all busi-
ness combinations for which the acquisition date is on or  
after the beginning of the first annual period subsequent  
to December 15, 2008, with the exception of the accounting 
for valuation allowances on deferred taxes and acquired tax 
contingencies under SFAS No. 109. FAS No. 141(R) amends 
SFAS No. 109 such that adjustments made to valuation allow-
ances on deferred taxes and acquired tax contingencies  
associated with acquisitions that closed prior to the effective  
date of FAS No. 141(R) would also apply the provisions of 
FAS No. 141(R). Early adoption is not allowed. We are in the 
process of evaluating the impact of FAS No. 141(R), if elected, 
on our results of operations and financial position.

In February 2007, FASB issued SFAS No. 159, “The Fair Value 
Option for Financial Assets and Liabilities” (SFAS No. 159). 
SFAS No. 159 provides the option to report certain financial 
assets and liabilities at fair value, with the intent to mitigate 

volatility in financial reporting that can occur when related  
assets and liabilities are recorded on different bases and is  
effective for fiscal years beginning after November 15, 2007. We  
are in the process of evaluating the impact of SFAS No. 159, if 
elected, on our results of operations and financial position.

sUBseQUent	eVents

In January 2008, we expanded the committed amounts under 
the accordion feature of our line of credit by $50.0 million 
from $325.0 million to $375.0 million. We paid less than  
$0.1 million of financing costs for this expansion of our line  
of credit.

ItEM 7A. QuANtItAtIVE AND QuALItAtIVE 
DISCLOSuRES ABOut MARKEt RISK

We are exposed to market risk from changes in interest rates 
and foreign currency exchange rates. We manage our expo-
sure to these market risks through our regular operating and 
financing activities and the timing of intercompany payable 
settlements. In addition, in August 2007, we entered into two 
$100.0 million two-year interest rate swaps at a fixed rate of 
approximately 4.99%. On December 17, 2007, we amended 
one of the $100.0 million swaps to reduce the rate to a fixed 
rate of 4.745% and extend the maturity to August 16, 2010.  
All of these swaps are exclusive of our applicable margin as  
stated in our credit facility. These interest rate swaps effec-
tively convert the interest payments of $200.0 million of our 
LIBOR-based borrowings to a fixed rate. Changes in fair value, 
which were approximately $0.2 million of income for the 
twelve months ended December 31, 2007, are recognized  
in earnings as these interest rate swaps were not designated 
as hedges, in accordance with FAS No. 133.

At December 31, 2007, we had borrowings of approximately 
$64.9 million outstanding under our line of credit that are 
subject to interest rate risk. Each 100 basis point increase  
in interest rates relative to these borrowings would impact  
annual pre-tax earnings and cash flows by approximately  
$0.6 million based on our December 31, 2007 debt level.

Approximately 40.0% and 37.8% of our consolidated net  
revenues and 36.6% and 34.6% of our operating expenses 
were transacted in foreign currencies in 2007 and 2006, 
respectively. Additionally, we have foreign currency denomi-
nated debt as part of our line of credit. At December 31, 2007 
we had debt outstanding of 8.8 million euro and 13.9 million 
Canadian dollars. As a result, fluctuations in exchange rates 
impact the amount of our reported sales, operating income 
and debt. A hypothetical positive or negative change of 10% in 
foreign currency exchange rates would positively or negatively 
change revenues for 2007 by approximately $22.4 million,  
operating expenses for 2007 by approximately $18.2 million 
and outstanding debt by $2.7 million. Our principal exposure 
has been related to local currency sales and operating costs  
in the Euro Zone, Norway, Canada, the United Kingdom, 
Australia and Japan. We have not used derivatives to man-
age foreign currency exchange risk, and no foreign currency 
exchange derivatives were outstanding at December 31, 2007.
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rePort	of	inDePenDent	registereD	PUBliC	aCCoUnting	firm

To the Board of Directors and Shareholders of  
Premiere Global Services, Inc. 
Atlanta, GA

We have audited the accompanying consolidated balance sheets of Premiere Global Services, Inc. and subsidiaries (the  
“Company”) as of December 31, 2007 and 2006, and the related consolidated statements of income, stockholders’ equity,  
and cash flows for each of the three years in the period ended December 31, 2007. These financial statements are the  
responsibility of the Company’s management. Our responsibility is to express an opinion on these financial statements  
based on our audits.

We conducted our audits in accordance with the standards of the Public Company Accounting Oversight Board (United States). 
Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements 
are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures 
in the financial statements. An audit also includes assessing the accounting principles used and significant estimates made by 
management, as well as evaluating the overall financial statement presentation. We believe that our audits provide a reasonable 
basis for our opinion.

In our opinion, such consolidated financial statements present fairly, in all material respects, the financial position of the Company 
as of December 31, 2007 and 2006, and the results of their operations and their cash flows for each of the three years in the 
period ended December 31, 2007, in conformity with accounting principles generally accepted in the United States of America.

As described in Note 8 to the consolidated financial statements, the Company changed its method of accounting for share-based 
payments effective January 1, 2006, in accordance with the adoption of Financial Accounting Standards No. 123R, Share-Based 
Payment. Also, as described in Note 15 to the consolidated financial statements, the Company changed the manner in which it 
accounts for uncertain tax positions effective January 1, 2007, in accordance with the adoption of Statement of Financial Accounting 
Standards Interpretation No. 48, Accounting for Uncertainty in Income Taxes an interpretation of FASB Statement No. 109.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States),  
the Company’s internal control over financial reporting as of December 31, 2007, based on the criteria established in Internal 
Control – Integrated Framework, issued by the Committee of Sponsoring Organizations of the Treadway Commission, and our 
report dated February 29, 2008 expressed an unqualified opinion on the Company’s internal control over financial reporting.

/s/ DELOITTE & TOUCHE LLP

Atlanta, Georgia 
February 29, 2008
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December 31, 2007 and 2006 
(in thousands, except share data)

	 	 2007	 2006

assets
Current	assets
	 Cash and equivalents	 	 $    18,259	 $	 			18,977
	 Accounts receivable (less allowances of $4,526 and $7,551, respectively)	 	 89,683	 82,875
	 Prepaid expenses and other current assets	 	 13,066	 7,742
	 Deferred income taxes, net	 	 5,522	 11,972
	 	 Total current assets	 	 126,530	 121,566
Property	and	equipment,	net	 	 110,767	 88,062
other	assets
	 Goodwill	 	 337,246	 295,185
	 Intangibles, net of amortization	 	 43,115	 38,357
	 Deferred income taxes, net	 	 1,018	 –
	 Other assets	 	 5,411	 6,145
	 	 	 	 	 	 $   624,087	 $			549,315
liaBilities	anD	sHareHolDers’	eQUitY
Current	liabilities
	 Accounts payable	 	 $    51,631	 $	 			48,967
	 Income taxes payable	 	 4,497	 878
	 Accrued taxes	 	 8,076	 6,011
	 Accrued expenses	 	 37,276	 28,697
	 Current maturities of long-term debt and capital lease obligations	 	 1,664	 2,044
	 Accrued restructuring costs	 	 1,717	 4,800
	 	 Total current liabilities	 	 104,861	 91,397
long-term	liabilities
	 Long-term debt and capital lease obligations	 	 267,817	 136,738
	 Accrued restructuring costs	 	 1,575	 2,339
	 Accrued expenses	 	 7,627	 1,831
	 Deferred income taxes, net	 	 –	 719
	 	 Total long-term liabilities	 	 277,019	 141,627
Commitments	and	Contingencies	(note	10	and	14)
shareholders’	equity
	 Common stock, $.01 par value; 150,000,000 shares authorized, 61,755,728 and  
  70,151,998 shares issued and outstanding in 2007 and 2006, respectively	 	 618	 702
	 Additional paid-in capital	 	 548,418	 663,232
	 Notes receivable, shareholder	 	 (1,702)	 (2,004)
	 Cumulative translation adjustment	 	 10,523	 2,088
	 Accumulated deficit	 	 (315,650)	 (347,727)
	 	 Total shareholders’ equity	 	 242,207	 316,291
	 	 	 	 	 	 $   624,087	 $			549,315

Accompanying notes are integral to these consolidated financial statements.

Premiere	gloBal	serViCes, 	 inC. 	anD	sUBsiDiaries

ConsoliDateD	BalanCe	sHeets
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Years Ended December 31, 2007, 2006 and 2005 
(in thousands, except share and per share data)

	 2007	 2006	 2005

Net revenues	 $559,706	 $496,472	 $497,473
Operating expenses
 Cost of revenues (exclusive of depreciation and amortization shown separately below)	 227,259	 200,472	 180,966
 Selling and marketing	 141,322	 132,279	 128,586
 General and administrative (exclusive of net legal settlements shown separately below)	 66,007	 58,615	 58,514
 Research and development	 14,109	 12,052	 10,824
 Depreciation	 30,008	 24,567	 24,757
 Amortization	 15,659	 13,018	 13,243
 Restructuring costs	 3,447	 8,385	 3,256
 Asset impairments	 –	 111	 –
 Net legal settlements and related expenses	 349	 603	 2,048
  Total operating expenses	 498,160	 450,102	 422,194
Operating income	 61,546	 46,370	 75,279
Other (expense) income
 Interest expense	 (13,598)	 (9,146)	 (5,552)
 Interest income	 780	 536	 582
 Loss on sale of marketable securities	 –	 –	 (116)
 Other, net	 1,418	 1,401	 103
  Total other (expense) income	 (11,400)	 (7,209)	 (4,983)
Income from continuing operations before income taxes	 50,146	 39,161	 70,296
Income tax expense	 16,791	 13,652	 21,610
Income from continuing operations	 $ 33,355	 $	 25,509	 $	 48,686

Discontinued operations
 Loss from operations of Voicecom	 –	 –	 (1,952)
 Income tax benefit	 –	 –	 (683)
 Loss on discontinued operations	 –	 –	 (1,269)
Net income	 $ 33,355	 $	 25,509	 $	 47,417

BasiC	earnings
 Income from continuing operations	 $ 33,355	 $	 25,509	 $	 48,686
 Net income	 $ 33,355	 $	 25,509	 $	 47,417

BasiC	weigHteD-aVerage	sHares	oUtstanDing	 62,654	 68,933	 70,392

Basic earnings (loss) per share
 Continuing operations	 $   0.53	 $	 	 	 0.37	 $	 	 	 0.69
 Discontinued operations	 –	 –	 (0.02)
 Net income	 $   0.53	 $	 	 	 0.37	 $	 	 	 0.67

DilUteD	earnings
 Income from continuing operations	 $ 33,355	 $	 25,509	 $	 48,686
 Net income	 $ 33,355	 $	 25,509	 $	 47,417

DilUteD	weigHteD-aVerage	sHares	oUtstanDing	 63,940	 69,787	 72,366

Diluted earnings (loss) per share:
 Continuing operations	 $   0.52	 $	 	 	 0.37	 $	 	 	 0.67
 Discontinued operations	 –	 –	 (0.01)
 Net income	 $   0.52	 $	 	 	 0.37	 $	 	 	 0.66

Accompanying notes are integral to these consolidated financial statements.

Premiere	gloBal	serViCes, 	 inC. 	anD	sUBsiDiaries

ConsoliDateD	statements	of	oPerations
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Years Ended December 31, 2007, 2006 and 2005 
(in thousands)

	 	 	 	 	 uNreaLized
	 commoN		 addiTioNaL		 NoTeS		 	 gaiN	(LoSS)		 cumuLaTive		 ToTaL
	 STock		 Paid-iN		 receivabLe,		 accumuLaTed		 oN	markeTabLe		 TraNSLaTioN		 SHareHoLderS’
	 iSSued		 caPiTaL		 SHareHoLder		 deficiT		 SecuriTieS		 adjuSTmeNT		 equiTy

BALANCE, December 31, 2004	 $		713	 $		690,097	 $(5,662)	 $(420,653)	 $		6	 $			2,429	 $			266,930
other	comprehensive	income:
Net income	 –	 –	 –	 47,417	 –	 –	 47,417
Translation adjustments	 –	 –	 –	 –	 –	 (5,983)	 (5,983)
Change in unrealized net gain (loss) on  
 marketable securities, net of tax	 –	 –	 –	 –	 (6)	 –	 (6)
Other comprehensive income	 	 	 	 	 	 	 41,428
issuance	of	common	stock:
Exercise of stock options	 15	 8,508	 –	 –	 –	 –	 8,523
Stock compensation expense – restricted shares	 –	 4,295	 –	 –	 –	 –	 4,295
Treasury stock purchase and retirement	 (21)	 (21,300)	 –	 –	 –	 –	 (21,321)
Stock compensation expense – variable accounting	 –	 (336)	 –	 –	 –	 –	 (336)
Stock compensation in exchange for services	 –	 712	 –	 –	 –	 –	 712
Issuance of restricted shares and  
 related stock-based compensation	 10	 (2,975)	 –	 –	 –	 –	 (2,965)
Income tax benefit from exercise of stock options	 –	 2,718	 –	 –	 –	 –	 2,718
Payments and interest related  
 to shareholder notes receivable	 –	 –	 3,766	 –	 –	 –	 3,766
BALANCE, December 31, 2005	 $		717	 $			681,719	 $(1,896)	 $(373,236)	 $	 	–	 $	(3,554)	 $			303,750
other	comprehensive	income:
Net income	 –	 –	 –	 25,509	 –	 –	 25,509
Translation adjustments	 –	 –	 –	 –	 –	 5,642	 5,642
Other comprehensive income	 	 	 	 	 	 	 31,151
issuance	of	common	stock:
Exercise of stock options	 6	 2,509	 –	 –	 –	 –	 2,515
Stock compensation expense – restricted shares	 –	 5,810	 –	 –	 –	 –	 5,810
Treasury stock purchase and retirement	 (38)	 (29,543)	 –	 –	 –	 –	 (29,581)
Stock compensation expense – variable accounting	 –	 83	 –	 –	 –	 –	 83
FAS 123(R) expense	 –	 2,586	 –	 –	 –	 –	 2,586
Stock compensation in exchange for services	 –	 481	 –	 –	 –	 –	 481
Issuance of restricted shares and  
 related stock-based compensation	 17	 (204)	 –	 –	 –	 –	 (187)
Income tax expense from exercise of stock options	 –	 (209)	 –	 –	 –	 –	 (209)
Payments and interest related to  
 shareholder notes receivable	 –	 –	 (108)	 –	 –	 –	 (108)
BALANCE, December 31, 2006	 $		702	 $		663,232	 $(2,004)	 $(347,727)	 $	 	–	 $		2,088	 $		316,291
other	comprehensive	income:
Net income	 	 	 	 33,355	 	 	 33,355
Translation adjustments	 	 	 	 	 	 8,435	 8,435
Adoption of FIN No. 48	 	 	 	 (1,278)	 	 	 (1,278)
Other comprehensive income	 	 	 	 	 	 	 40,512
issuance	of	common	stock:
Exercise of stock options	 13	 8,540	 	 	 	 	 8,553
Stock compensation expense – restricted shares	 	 7,598	 	 	 	 	 7,598
Treasury stock purchase and retirement	 (104)	 (132,882)	 	 	 	 	 (132,986)
Stock compensation expense – variable accounting
FAS 123(R) expense	 	 812	 	 	 	 	 812
Stock compensation in exchange for services	 	 504	 	 	 	 	 504
Issuance of restricted shares and  
 related stock-based compensation	 7	 (2,710)	 	 	 	 	 (2,703)
Income tax expense from exercise of stock options	 	 3,324	 	 	 	 	 3,324
Payments and interest related to  
 shareholder notes receivable	 	 	 302	 	 	 	 302
BalanCe,	December	31,	2007 $   618 $   548,418 $(1,702) $(315,650) $	 	– $10,523 $   242,207

Accompanying notes are integral to these consolidated financial statements.



Years Ended December 31, 2007, 2006 and 2005 
(in thousands)

	 2007	 2006	 2005

CasH	flows	from	oPerating	aCtiVities
  Net income	 $   33,355	 $	 			25,509	 $	 		47,417
 Adjustments to reconcile net income to net cash provided by operating activities:
  Loss on discontinued operation	 –	 –	 1,269
  Depreciation	 30,008	 24,567	 24,757
  Amortization	 15,659	 13,018	 13,243
  Amortization of deferred financing costs	 513	 492	 453
  Loss on sale of marketable securities, available for sale	 –	 –	 116
  Net legal settlements and related expenses	 349	 (3,099)	 2,048
  Deferred income taxes, net of effect of acquisitions	 2,488	 2,912	 8,746
  Restructuring costs	 3,447	 8,385	 3,256
  Payments for restructuring costs	 (7,109)	 (5,395)	 (3,214)
  Equity-based compensation	 10,590	 10,370	 7,484
  Excess tax benefits from share-based payment arrangements	 (3,323)	 (209)	 –
  Asset impairment	 –	 111	 –
  Loss (gain) on disposal of assets	 287	 278	 (45)
  Changes in assets and liabilities, net of effect of acquisitions:
   Accounts receivable, net	 (737)	 701	 (3,834)
   Prepaid expenses and other current assets	 (893)	 (2,448)	 317
   Accounts payable and accrued expenses	 6,953	 (1,045)	 (9,431)
    Total adjustments	 58,232	 48,638	 45,165
  Net cash provided by operating activities from continuing operations	 91,587	 74,147	 92,582
  Net cash used in operating activities from discontinued operations	 (650)	 (987)	 (2,025)
    Net cash provided by operating activities	 90,937	 73,160	 90,557
CasH	flows	from	inVesting	aCtiVities
  Capital expenditures	 (46,341)	 (31,926)	 (28,174)
  Sale of marketable securities	 –	 –	 755
  Purchase of marketable securities	 –	 –	 (306)
  Business acquisitions, net of cash acquired	 (47,749)	 (49,040)	 (79,915)
   Net cash used in investing activities	 (94,090)	 (80,966)	 (107,640)
CasH	flows	from	finanCing	aCtiVities
  Principal payments under borrowing arrangements	 (344,388)	 (164,391)	 (74,160)
  Proceeds from long-term borrowing arrangements	 470,099	 200,270	 104,100
  Payments of debt issuance costs	 (50)	 (1,200)	 (516)
  Repayment of shareholder notes	 413	 –	 3,953
  Excess tax benefits from share-based payment arrangements	 3,323	 209	 –
  Purchase of treasury stock, at cost	 (136,049)	 (31,691)	 (26,451)
  Exercise of stock options	 8,553	 2,515	 8,521
    Net cash provided by financing activities	 1,901	 5,712	 15,447
Effect of exchange rate changes on cash and equivalents	 534	 563	 (3,738)
net	DeCrease	in	CasH	anD	eQUiValents	 (718)	 (1,531)	 (5,374)
CasH	anD	eQUiValents,	beginning	of	period	 18,977	 20,508	 25,882
CasH	anD	eQUiValents,	end	of	period	 $    18,259	 $	 			18,977	 $	 			20,508

Accompanying notes are integral to these consolidated financial statements.
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NOtE 1. tHE COMPANY AND ItS BuSINESS

We are a global provider of applied communication technolo-
gies that help businesses automate and improve their business  
processes. Our PGiCOS delivers multiple industry- and function-
specific business applications. We go to market on a global 
basis in three segments in North America, Europe and Asia 
with the following five solution sets: Conferencing & Collabo-
ration, Desktop Document Solutions, Enterprise Document 
Solutions, Notifications & Reminders and eMarketing.

NOtE 2. SIGNIFICANt ACCOuNtING POLICIES

aCCoUnting	estimates

Preparation of financial statements in conformity with  
accounting principles generally accepted in the U.S.  
requires management to make estimates and assumptions 
that affect the reported amounts of assets and liabilities and 
disclosures of contingent assets and liabilities at the date 
of the financial statements and reported amounts of net 
revenues and expenses during the reporting period. Finan-
cial statement line items that include significant estimates 
consist of goodwill, net intangibles, net restructuring costs, 
tax accounts, certain accrued liabilities and the allowance 
for uncollectible accounts receivable. Changes in the facts 
or circumstances underlying these estimates could result in 
material changes and actual results could differ from those 
estimates. These changes in estimates are recognized in the 
period they are realized.

PrinCiPles	of	ConsoliDation

The financial statements include our accounts consolidated 
with our wholly-owned subsidiaries. All significant inter- 
company accounts and transactions have been eliminated  
in consolidation.

CasH	anD	eQUiValents

Cash and equivalents include cash on hand and highly liquid 
investments with a maturity at date of purchase of three 
months or less.

aCCoUnts	reCeiVaBle

Included in accounts receivable at December 31, 2007 and 
2006 was earned but unbilled revenue of approximately  
$5.3 million and $4.7 million, respectively, which results from 
non-calendar month billing cycles and the one-month lag in 
billing of certain of our services. Earned but unbilled revenue 
is billed within 30 days. Bad debt expense was approximately 
$(0.8) million, $2.4 million and $4.3 million in 2007, 2006 and 
2005, respectively. Bad debt expense was a benefit in 2007 
as a result of previously written-off receivables that were 
subsequently recovered from our new use of our accounts 
receivable management application. Write-offs against the 
allowance for doubtful accounts were approximately $2.3 mil-
lion, $5.0 million and $2.4 million in 2007, 2006 and 2005, 
respectively.

ProPertY	anD	eQUiPment

Property and equipment are recorded at cost. Depreciation is 
provided under the straight-line method over the estimated 
useful lives of the assets, commencing when the assets are 
placed in service. The estimated useful lives are five to seven 
years for furniture and fixtures, two to five years for software 
and three to ten years for computer servers, Internet and tele-
communications equipment. The cost of installed equipment 
includes expenditures for installation. Assets recorded under 
capital leases and leasehold improvements are depreciated 
over the shorter of their useful lives or the term of the  
related lease.

researCH	anD	DeVeloPment

Research and development costs primarily related to develop-
ing new services, features and enhancements to existing 
services are expensed as incurred.

software	DeVeloPment	Costs

Pursuant to the American Institute of Certified Public Accoun-
tants Statement of Position (SOP) 98-1, “Accounting for the 
Costs of Software Developed or Obtained for Internal Use,” 
costs incurred to develop significant enhancements to soft-
ware features to be sold as part of our service offerings and 
costs incurred to implement a new billing system are being 
capitalized. For the years ended December 31, 2007, 2006  
and 2005, we have capitalized in North America approximately 
$9.8 million, $13.3 million and $6.7 million, respectively, 
related to these projects. These capitalized costs are being 
amortized on a straight-line basis over the estimated life of 
the related software, not to exceed three years. Depreciation 
expense recorded for phases completed for the years ended 
December 31, 2007, 2006 and 2005 was approximately  
$3.4 million, $6.2 million and $2.1 million, respectively.

gooDwill

Goodwill is subject to a periodic impairment assessment by  
applying a fair value-based test based upon a two-step method.  
The first step is to identify potential goodwill impairment by 
comparing the estimated fair value of the business segments 
to their carrying amounts. The second step measures the 
amount of the impairment based upon a comparison of  
“implied fair value” of goodwill with its carrying amount. We 
have adopted January 1st of a given calendar year as our valu-
ation date and have evaluated goodwill as of January 1, 2006, 
2007 and 2008, with no impairment identified.

ValUation	of	long-liVeD	assets

We evaluate the carrying values of long-lived assets when 
significant adverse changes in the economic value of these 
assets require an analysis, including property and equipment 
and other intangible assets. A long-lived asset is considered 
impaired when its fair value is less than its carrying value.  
In that event, a loss is calculated based on the amount the 
carrying value exceeds the future cash flows, as calculated 
under the best-estimate approach, of such asset. We believe 
that long-lived assets in our accompanying consolidated  
balance sheets are appropriately valued.



reVenUe	reCognition

We recognize revenues when persuasive evidence of an  
arrangement exists, services have been rendered, the price  
to the buyer is fixed or determinable and collectibility is  
reasonably assured. Revenues consist primarily of usage  
fees generally based on per minute, per fax page or per 
transaction methods. To a lesser extent, we charge subscrip-
tion fees and fixed-period minimum revenue commitments. 
Unbilled revenue consists of earned but unbilled revenue 
which results from non-calendar month billing cycles and  
the one-month lag time in billing related to certain of our 
services. Deferred revenue consists of payments made by  
customers in advance of the time services are rendered.  
Our revenue recognition policies are consistent with the  
guidance in Staff Accounting Bulletin (SAB) No. 101,  
“Revenue Recognition in Financial Statements,” as  
amended by SAB 101A, 101B and SAB 104.

foreign	CUrrenCY	translation

The assets and liabilities of subsidiaries domiciled outside 
the U.S. are translated at rates of exchange existing at the 
balance sheets date. Revenues and expenses are translated 
at average rates of exchange prevailing during the year. The 
resulting translation adjustments are recorded in the “Cumu-
lative translation adjustment” component of shareholders’ 
equity. In addition, intercompany loans with foreign subsid- 
iaries generally are considered to be permanently invested  
for the foreseeable future. Therefore, all foreign exchange 
gains and losses related to these balances are recorded in  
the cumulative translation account on the consolidated  
balance sheets.

treasUrY	stoCk

All treasury stock transactions are recorded at cost. As part  
of our April 2007 settlement agreement with Crescendo  
Partners II, L.P., Series E and related parties, among other  
things, Crescendo Partners withdrew its proxy contest related 
to our 2007 annual meeting of shareholders, and we com- 
menced a $150.0 million self-tender offer to acquire up to  
11,857,707 shares of our common stock at a fixed price of  
$12.65 per share. In 2007 as a result of this self-tender offer, 
we repurchased 9,687,847 shares of our common stock in 
the open market pursuant to our self-tender offer for approxi-
mately $122.5 million and incurred costs associated with  
the tender offer of approximately $0.9 million that included 
legal, printing and dealer-manager fees that were included in 
“Additional paid-in capital.” In 2007 and 2006, respectively, 
we repurchased approximately 0.7 million shares and 3.9 mil- 
lion shares of our common stock in the open market for approxi- 
mately $9.6 million and $29.6 million, pursuant to our Board-
approved stock repurchase programs. In addition, in 2007 
and 2006, respectively, we withheld approximately 299,000 
and 300,000 shares of our common stock to satisfy certain of 
our employees’ tax withholdings due upon the vesting of their 
restricted stock grants and remitted approximately $3.1 mil-
lion and $2.5 million to the Internal Revenue Service on our 
employees’ behalf.

otHer	ComPreHensiVe	inCome	(loss)

Other comprehensive income (loss) represents the change in 
equity of a business during a period, except for investments 
by owners and distributions to owners. Cumulative translation 
adjustments represent components of other comprehensive  
income (loss) at December 31, 2007 and 2006. For the years  
ended December 31, 2007, 2006 and 2005, total other compre- 
hensive income was approximately $40.5 million, $31.2 million  
and $41.4 million, respectively. Accumulated other comprehen- 
sive loss was $233.5 million and $274.0 million at December 31,  
2007 and 2006, respectively.

	 	 2007	 2006	 2005

Balance at beginning of year	 $(274,028)	 $(305,173)	 $(346,601)
Net income	 33,355	 25,509	 47,417
Net foreign currency  
 translation adjustment	 8,436	 5,636	 (5,983)
Adoption of FIN No. 48	 (1,278)	 –	 –
Net change in unrealized gain 
 on marketable securities	 –	 –	 (6)

	 	 	 	 	 $(233,515)	 $(274,028)	 $(305,173)

inCome	taxes

Income tax expense, income taxes payable and deferred  
tax assets and liabilities are determined in accordance with 
SFAS No. 109. Under SFAS 109, the deferred tax liabilities  
and assets are determined based on temporary differences 
between the basis of certain assets and liabilities for income  
tax and financial reporting purposes in addition to net operat- 
ing loss carryforwards which will more likely than not be utilized. 
These differences are primarily attributable to differences in 
the recognition of depreciation and amortization of property, 
equipment and intangible assets, allowances for doubtful 
accounts and certain employee benefit accruals. Deferred tax 
assets and liabilities are measured by applying enacted statu-
tory tax rates applicable to future years in which the deferred 
tax assets or liabilities are expected to be settled or realized. 
Valuation allowances are established when necessary to reduce 
deferred tax assets to the amount expected to be realized. 
Permanent differences are primarily attributable to non-
deductible employee compensation as outlined in Section 
162(m) of the Internal Revenue Code of 1986, as amended.

new	aCCoUnting	PronoUnCements

We are required to adopt SFAS No. 157 for the fiscal year  
beginning January 1, 2008. SFAS No. 157 provides a single 
definition of fair value and a hierarchical framework for measur- 
ing it, as well as establishing additional disclosure requirements 
about the use of fair value to measure assets and liabilities. 
We are in the process of evaluating the impact of SFAS No. 157 
on our results of operations and financial position.
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In December 2007, the FASB issued Statement No. 141(R) which 
replaces Statement No. 141. FAS No. 141(R) retains the under-
lying concepts of FAS No. 141 in that all business combina-
tions are still required to be accounted for at fair value under 
the acquisition method of accounting, but FAS No. 141(R) 
changed the method of applying the acquisition method in a 
number of significant aspects. FAS No. 141(R) is effective on  
a prospective basis for all business combinations for which 
the acquisition date is on or after the beginning of the first 
annual period subsequent to December 15, 2008, with the 
exception of the accounting for valuation allowances on  
deferred taxes and acquired tax contingencies under SFAS  
No. 109. FAS No. 141(R) amends SFAS No. 109 such that 
adjustments made to valuation allowances on deferred taxes 
and acquired tax contingencies associated with acquisitions 

that closed prior to the effective date of FAS No. 141(R) would 
also apply the provisions of FAS No. 141(R). Early adoption is 
not allowed. We are in the process of evaluating the impact 
of FAS No. 141(R), if elected, on our results of operations and 
financial position.

In February 2007, FASB issued SFAS No. 159 which provides 
the option to report certain financial assets and liabilities  
at fair value, with the intent to mitigate volatility in financial 
reporting that can occur when related assets and liabilities 
are recorded on different bases and is effective for fiscal  
years beginning after November 15, 2007. We are in the  
process of evaluating the impact of SFAS No. 159, if elected, 
on our results of operations and financial position.

NOtE 3. REStRuCtuRING COStS

Consolidated restructuring costs for the years ended December 31, 2007, 2006 and 2005 are as follows (in thousands):

	 	 accrued	 2005	 	 accrued	 2006	
	 	 coSTS	aT	 cHarge	To	 	 coSTS	aT	 cHarge	To	
	 	 december	31,	 coNTiNuiNg	 coST		 december	31,	 coNTiNuiNg	 coST	
coNSoLidaTed	 2004	 oPeraTioNS	 iNcurred	 2005	 oPeraTioNS	 iNcurred

Accrued restructuring costs:
 Severance and exit costs	 $	 	114	 $3,273	 $(2,478)	 $	 	909	 $7,782	 $(4,664)
 Contractual obligations	 4,676	 (17)	 (736)	 3,923	 603	 (1,414)

Total restructuring costs	 $4,790	 $3,256	 $(3,214)	 $4,832	 $8,385	 $(6,078)

	 	 accrued	 2007	 	 ACCRuED	
	 	 coSTS	aT	 cHarge	To	 	 COStS At	
	 	 december	31,	 coNTiNuiNg	 coST	 DECEMBER 31,	
coNSoLidaTed	 2006	 oPeraTioNS	 iNcurred	 2007

Accrued restructuring costs:
 Severance and exit costs	 $4,027	 $3,347	 $(6,449)	 $  926
 Contractual obligations	 3,112	 100	 (846)	 2,366

Total restructuring costs	 $7,139	 $3,447	 $(7,295)	 $3,292

The prior year cost incurred amount related to the contractual 
obligations of $1.4 million was mistakenly included as $1.8 mil- 
lion in the prior year completed financial statements. The amount 
above has been corrected for the prior year typographical error.

realignment	of	workforCe	–	2007

In 2007, we executed a restructuring plan to consolidate our 
non-Conferencing & Collaboration Solutions service delivery 
organizations. As part of this consolidation, we eliminated 84 
positions. We incurred approximately $4.1 million in sever-
ance costs associated with the elimination of these positions. 
Additionally, we incurred $0.1 million of lease termination 
costs associated with our Paris, France office. On a segment 
basis, these restructuring costs were $1.1 million in North 
America, $2.7 million in Europe and $0.4 million in Asia Pacific. 
During 2007, we paid approximately $3.1 million related to 
these severance and exit costs and approximately $0.1 million 
related to these lease termination costs. During the twelve 
months ended December 31, 2007, we adjusted our restructur-
ing reserve by approximately $0.2 million as a result of actual 
severance payments to certain individuals being less than 
originally estimated. We anticipate the remaining costs to be 
paid during 2008. Our reserve for these restructuring costs at 
December 31, 2007 was approximately $0.8 million.

realignment	of	workforCe	–	2006

In 2006, we executed a restructuring plan to streamline the 
management of our business on a geographic regional basis. 
As part of this streamlining, we eliminated 100 positions within 
customer service, finance, operations and sales and market-
ing. In the fourth quarter of 2006, we entered into a separation 
agreement in connection with the resignation of our former 
chief investment officer. We incurred approximately $8.0 mil-
lion in severance costs associated with these positions, which 
included the issuance of restricted stock having a fair market 
value of $0.6 million. Additionally, we incurred $0.6 million of 
lease termination costs associated with five locations within 
North America. On a segment basis, these restructuring costs 
were $4.6 million in North America, $3.3 million in Europe  
and $0.7 million in Asia Pacific. In the twelve months ended 
December 31, 2007, we paid approximately $3.4 million 
related to these severance and exit costs. During the twelve 
months ended December 31, 2007, we adjusted our restructur-
ing reserve by approximately $0.5 million as a result of actual 
severance payments to certain individuals being less than 
originally estimated. We anticipate the remaining costs to be 
paid during 2008. Our reserve for these restructuring costs at 
December 31, 2007 was approximately $0.1 million.

40 PR E M I E R E GlObAl S E RvICE S PR E M I E R E GlObAl S E RvICE S 41



realignment	of	workforCe	–	2005

In 2005, we incurred $3.3 million of restructuring costs. These 
costs were associated with the elimination of 90 employees 
in selling and marketing, operations and finance functions, 
primarily in North America and Europe. The reductions in non-
financial functions are the result of the significant declines 
in our North America and Europe broadcast fax services 
revenue. The reductions in financial functions are the result 
of duplicative business processes within North America and 
Europe finance departments. As of December 31, 2007, we 
have completed this restructuring plan and accordingly, no 
reserves remain.

Our reserve for restructuring costs incurred in years prior to 
2005 was $2.4 million at December 31, 2007.

NOtE 4. ACQuISItIONS AND DISPOSItIONS

We seek to acquire complementary companies that increase 
our market share and provide us with additional customers, 
technologies, applications and sales personnel. All revenues 
and related costs from these transactions have been included 
in our consolidated financial statements as of the effective 
date of each acquisition.

nortH	ameriCa

In July 2007, we acquired assets and the stock of Budget  
Conferencing. We paid $19.8 million in cash at closing and  
$0.6 million in transaction fees and closing costs. We funded 
the purchase through our line of credit. We followed  
SFAS No. 141 and approximately $0.2 million has been allo-
cated to acquired fixed assets, $0.1 million has been allocated  
to other acquisition liabilities, $6.6 million has been allo-
cated to identifiable customer lists, $1.3 million has been 
allocated to trademarks and $1.4 million has been allocated 
to a non-compete agreement, with the identifiable customer 
lists, trademarks and non-compete agreements amortized 
over five-year useful lives. In addition, $2.6 million has been 
allocated to long-term deferred tax liabilities to record the 
step-up in basis for the customer lists and developed technol-
ogy purchased. Because we have not finalized the working 
capital component of the purchase price, the residual  
$13.6 million of the aggregate purchase price has been  
allocated to goodwill, which is subject to a periodic impair-
ment assessment in accordance with SFAS No. 142.

In September 2006, we acquired assets and the stock of 
eNunciate. We paid CA$29.0 million in cash at closing and 
CA$0.7 million in transaction fees and closing costs. We  
funded the purchase through Canadian dollar borrowings  
on our line of credit and Canadian dollar cash balances avail-
able. We followed SFAS No. 141 and approximately CA$0.3 mil- 
lion has been allocated to acquired fixed assets, CA$0.3 million  
has been allocated to acquired working capital, CA$6.8 mil- 
lion has been allocated to identifiable customer lists and 
CA$0.2 million has been allocated to a non-compete agree-
ment, with the identifiable customer lists and non-compete  
agreement amortized over five-year useful lives. The residual 
CA$22.1 million of the aggregate purchase price has been  
allocated to goodwill, which is subject to a periodic impair-
ment assessment in accordance with SFAS No. 142.

In January 2006, we acquired all of the outstanding stock 
of Accucast. We paid $12.3 million in cash at closing and 
$0.5 million in transaction and closing costs. Subsequent 
to closing, we paid an additional $3.0 million cash purchase 
price upon the achievement of certain milestone targets as 
specified in the purchase agreement. We funded the purchase 
through our line of credit. We followed SFAS No. 141, and 
approximately $0.2 million has been allocated to acquired 
fixed assets, $0.1 million has been allocated to other acquisi-
tion liabilities, $2.0 million has been allocated to developed 
technology and $1.0 million has been allocated to identifiable 
customer lists, with the identifiable customer lists and devel-
oped technology amortized over five-year useful lives. In  
addition, $1.2 million has been allocated to long-term 
deferred tax liabilities to record the step-up in basis for the 
customer lists and developed technology purchased. The  
residual $13.9 million of the aggregate purchase price has 
been allocated to goodwill, which is subject to a periodic 
impairment assessment in accordance with SFAS No. 142.

In August 2005, we acquired all of the outstanding stock  
of Netspoke. We paid $23.4 million in cash at closing and  
$0.5 million in transaction fees and closing costs. We funded 
the purchase through our line of credit. We followed SFAS  
No. 141, and approximately $1.1 million of the aggregate pur-
chase price has been allocated to acquired working capital, 
$0.7 million has been allocated to acquired fixed assets,  
$1.6 million has been allocated to severance and certain  
other acquisition liabilities, $2.9 million has been allo- 
cated to identifiable customer lists, $1.0 million has been  
allocated to developed technology and $0.6 million has  
been allocated to a non-compete agreement, with the identifi-
able customer lists, developed technology and non-compete 
agreement amortized over five-year useful lives. In addition, 
$1.8 million has been allocated to long-term deferred tax 
liabilities to record the step-up in basis for the customer 
intangible assets purchased. The residual $21.0 million of 
the aggregate purchase price has been allocated to goodwill, 
which is subject to a periodic impairment assessment in  
accordance with SFAS No. 142.

In June 2005, we acquired substantially all of the assets and 
assumed certain liabilities of Intelligent Meetings. We paid 
$6.2 million in cash at closing and $0.1 million in transaction 
fees and closing costs. We funded the purchase through our 
line of credit. We followed SFAS No. 141, and approximately 
$0.4 million of the aggregate purchase price has been allocated 
to acquired working capital, $0.1 million has been allocated to  
acquired fixed assets, $0.1 million has been allocated to sever- 
ance and certain other acquisition liabilities, $2.0 million has 
been allocated to identifiable customer lists and $0.1 million 
has been allocated to a non-compete agreement, with the 
identifiable customer lists and non-compete agreement  
amortized over five-year useful lives. The residual $3.8 million 
of the aggregate purchase price has been allocated to good-
will, which is subject to a periodic impairment assessment in 
accordance with SFAS No. 142.

In March 2005, we acquired substantially all of the assets and 
assumed certain liabilities of the conferencing services busi-
ness of Citizens Communications. We paid $43.2 million in 
cash at closing and $0.2 million in transaction fees and clos-
ing costs. We funded the purchase through our line of credit. 
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We followed SFAS No. 141, and approximately $2.1 million of 
the aggregate purchase price has been allocated to acquired 
working capital, $0.9 million has been allocated to acquired 
fixed assets, $2.5 million has been allocated to severance and 
certain other acquisition liabilities and $6.0 million has been 
allocated to identifiable customer lists which are being amor-
tized over a five-year useful life. The residual $36.9 million of 
the aggregate purchase price has been allocated to goodwill, 
which is subject to a periodic impairment assessment in  
accordance with SFAS No. 142.

eUroPe

In November 2007, we acquired the stock of Meet24. We  
paid $26.3 million in cash at closing and $0.2 million in 
transaction fees and closing costs. We funded the purchase 
through our line of credit and cash and cash equivalents on 
hand. We followed SFAS No. 141, and approximately, $0.2 mil-
lion has been allocated to acquired fixed assets, $1.4 million 
has been allocated to acquired working capital, $0.9 million has 
been allocated to acquired deferred tax assets, $3.8 million 
has been allocated to other acquisition liabilities, $8.8 mil- 
lion has been allocated to identifiable customer lists and  
$0.7 million has been allocated to a non-compete agreement, 
with the identifiable customer lists and non-compete agree-
ments amortized over five-year useful lives. In addition,  
$2.7 million has been allocated to long-term deferred tax  
liabilities. We have not finalized the working capital compo-
nent of the purchase price. The residual $21.0 million of the 
aggregate purchase price has been allocated to goodwill, 
which is subject to a periodic impairment assessment in  
accordance with SFAS No. 142.

asia	PaCifiC

In November 2006, we acquired certain assets and assumed 
certain liabilities of ECT. We paid AU$5.7 million in cash at 
closing and AU$0.4 million in transaction fees and closing 
costs. We funded the purchase through a Yen-denominated 
line of credit with Sumitomo Mitsui Banking and Australian 
dollar cash on hand. We followed SFAS No. 141, and approxi-
mately AU$0.1 million of the aggregate purchase price has 
been allocated to acquired fixed assets, AU$0.5 million has been  
allocated to acquired working capital, AU$1.4 million has 
been allocated to identifiable customer lists and AU$0.1 mil-
lion has been allocated to a non-compete agreement, with 
the identifiable customer lists and non-compete agreement 
amortized over five-year useful lives. The residual AU$4.0 mil- 
lion of the aggregate purchase price has been allocated to 
goodwill, which is subject to a periodic impairment assess-
ment in accordance with SFAS No. 142.

DisContinUeD	oPerations

During 2005, we settled litigation with JOBA, Inc., a franchisee  
of our former Voicecom business segment. The parties to the  
consolidated action and certain other individuals and entities  
entered into a settlement agreement, which provided for pay- 
ment in the aggregate of approximately $1.1 million to JOBA 
by our subsidiary, Voice-Tel Enterprises, LLC, and by Voicecom  
Telecommunications, LLC, an unrelated party which purchased  
substantially all of the assets of our Voicecom business 
segment in March 2002. Approximately $0.9 million of this 
aggregate settlement payment was funded by Voice-Tel and 

approximately $0.2 million was funded by Voicecom in con-
sideration, for among other things, dismissal of the litigation 
with prejudice, mutual releases and covenants not to sue,  
and termination of the JOBA franchise. Voice-Tel’s portion  
of the settlement amount and approximately $0.4 million in 
legal fees and expenses were accrued as of June 30, 2005  
and included in the “Discontinued operations” line item in  
our 2005 consolidated statements of operations. During 
2005, we also changed the estimated liability for certain  
lease obligations associated with the discontinued opera-
tions of our former Voicecom reportable segment. The change 
is associated with the failure to sublease certain floor space 
that was assumed in the original estimate.

NOtE 5. PROPERtY AND EQuIPMENt

Property and equipment at December 31, 2007 and 2006 is as 
follows (in thousands):

	 	 	 2007	 2006

Operations equipment	 	 $   119,632	 $		149,211
Furniture and fixtures	 	 9,474	 12,870
Office equipment	 	 10,235	 22,075
Leasehold improvements	 	 19,438	 19,308
Capitalized software	 	 55,412	 47,053
Construction in progress	 	 22,931	 14,305
Building	 	 1,964	 1,933

	 	 	 	 	 	 239,086	 266,755
Less accumulated depreciation	 	 (128,319)	 (178,693)

Property and equipment, net	 	 $   110,767	 $	 		88,062

During 2007, we performed a physical inventory of our 
property and equipment. As a result of this inventory, we 
determined that approximately $82.8 million of fully depreci-
ated fixed assets were no longer in service. As a result, these 
assets and the related equal amounts of accumulated depre-
ciation are reflected as retirements in our 2007 consolidated 
financial statements.

Assets under capital leases included in property and equipment 
at December 31, 2007 and 2006 are as follows (in thousands):

	 	 	 2007	 2006

Operations equipment	 	 $ 9,066	 $	6,165
Less accumulated depreciation	 	 (4,185)	 (2,078)

Property and equipment, net	 	 $ 4,881	 $	4,087

NOtE 6. GOODwILL AND INtANGIBLE ASSEtS

Goodwill and intangible assets consist of the following 
amounts for December 31, 2007 and 2006 (in thousands):

	 	 	 2007	 2006

Goodwill	 	 $   337,246	 $			295,185
Customer lists	 	 $   129,204	 $			116,012
Non-compete agreements	 	 5,570	 4,264
Developed technology	 	 41,626	 36,630
Trademarks	 	 1,300	 –
Other	 	 	 505	 882

	 	 	 	 	 	 $   178,205	 $			157,788
Less accumulated amortization	 	 (135,090)	 (119,431)

	 	 	 	 	 	 $    43,115	 $	 			38,357
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Goodwill and intangible assets by reportable business segment at December 31, 2007 and 2006 (in thousands):

	 	 	 	 NorTH	 	 aSia	
	 	 	 	 america	 euroPe	 Pacific	 ToTaL

Goodwill carrying value at December 31, 2005	 	 $235,453	 $21,186	 $	 	926	 $257,565
Additions and adjustments	 	 33,005	 1,370	 3,245	 37,620

Goodwill carrying value at December 31, 2006	 	 268,458	 22,556	 4,171	 295,185
Additions and adjustments	 	 17,689	 23,973	 399	 42,061

goodwill	carrying	value	at	December	31,	2007  $ 286,147 $ 46,529 $4,570 $ 337,246

Intangibles carrying value at December 31, 2005	 	 34,753	 4,459	 450	 39,662
Additions and adjustments	 	 10,089	 413	 1,211	 11,713
Amortization	 	 (11,515)	 (1,290)	 (213)	 (13,018)

Intangibles carrying value at December 31, 2006	 	 33,327	 3,582	 1,448	 38,357
Additions and adjustments	 	 10,529	 9,756	 132	 20,417
Amortization	 	 (13,484)	 (1,739)	 (436)	 (15,659)

intangibles	carrying	value	at	December	31,	2007  $  30,372 $ 11,599 $1,144 $  43,115

Premiere	gloBal	serViCes, 	 inC. 	anD	sUBsiDiaries
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Intangible assets are amortized over an estimated useful life 
between one and five years. Amortization expense for the  
intangible assets above is expected to be $15.5 million in 
2008, $11.7 million in 2009, $7.2 million in 2010, $5.2 million 
in 2011, $2.4 million in 2012 and $1.2 million thereafter.

NOtE 7. INDEBtEDNESS

Long-term debt and capital lease obligations at December 31, 
2007 and 2006 are as follows (in thousands):

	 	 	 2007	 2006

Borrowings on line of credit	 	 $264,935	 $134,456
Capital lease obligations	 	 4,546	 4,326

Subtotal	 	 $269,481	 $138,782
Less current portion	 	 (1,664)	 (2,044)

	 	 	 	 	 	 $267,817	 $136,738

In December 2007, we expanded the committed amounts 
of our credit facility by $25.0 million from $300.0 million to 
$325.0 million, which was further expanded to $375.0 million 
in January 2008. We paid less than $0.1 million of financing  
costs for each expansion of our line of credit. Our credit facility 
also provides for an uncommitted accordion feature allowing 
for an additional increase up to $400.0 million of the revolving  
credit line, subject to its terms and conditions. Our credit facility 
is subject to customary covenants for secured credit facilities 
of this nature. Certain of our material domestic subsidiaries  
have guaranteed our obligations under the credit facility, which 
is secured by substantially all of our assets and the assets of  
our material domestic subsidiaries. In addition, we have pledged 
as collateral all of the issued and outstanding stock of our  
material domestic subsidiaries and 65.0% of our material 
foreign subsidiaries.

In April 2007, we entered into an amendment to our credit 
facility which inserted into the applicable margin pricing grid a 
new tier based on a total leverage ratio of 2.5 times or greater, 
increased the permitted covenant level of the consolidated 
total leverage ratio and amended certain other provisions to  

allow us to purchase, redeem or otherwise acquire up to an 
additional $150.0 million of our common stock during 2007,  
of which approximately $122.5 million has been used to fund 
our self-tender offer in the second quarter of 2007.

We believe that as of December 31, 2007, we were in compli-
ance in all material respects with all covenants under our line 
of credit and have obtained any required waivers or consents 
from lenders, as applicable. Proceeds drawn under our credit 
agreement may be used for refinancing of existing debt, 
working capital, capital expenditures, acquisitions and other 
general corporate purposes. The annual interest rate appli-
cable to borrowings under the line of credit, at our option, is 
the base rate (the greater of the federal funds rate plus 0.5% 
or the Bank of America prime rate) or LIBOR, plus, in each 
case, an applicable margin which will vary based upon our 
leverage ratio at the end of each fiscal quarter. At December 31, 
2007, the applicable margin with respect to base rate loans 
was 0.0%, and the applicable margin with respect to LIBOR 
loans was 1.50%. At December 31, 2007, our interest rate on 
30-day LIBOR loans was 6.10%. As of December 31, 2007, we 
had approximately $264.9 million of borrowings outstanding 
and approximately $1.8 million in letters of credit outstand-
ing under our line of credit. As of December 31, 2006, we had 
approximately $134.5 million of borrowings outstanding and 
approximately $1.4 million in letters of credit outstanding 
under our line of credit.

In February 2006, we entered into a three-year $50.0 million 
interest rate swap at a fixed rate of 4.99% plus applicable 
spread, and in August 2006, we entered into two separate 
three-year $12.5 million interest rate swaps at 5.135% and 
5.159% respectively. These swaps were exclusive of our applic-
able margin as stated in our credit facility. We did not designate 
these interest rate swaps as hedges and accounted for them 
in accordance with SFAS No. 133. During the second quarter of 
2007, we terminated these interest swaps and recorded a gain 
of approximately $0.4 million in “Interest expense” in the  
accompanying consolidated statement of operations. Changes 
in fair value prior to the termination of these swaps were approxi- 
mately $0.1 million for the six months ended June 30, 2007, 
and are recognized in earnings.
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In August 2007, we entered into two $100.0 million two-year 
interest rate swaps at a fixed rate of approximately 4.99% 
plus applicable spread. In December 2007, we amended the  
life of one of the $100.0 million swaps to three years and  
reduced the fixed rate to approximately 4.745%. These swaps 
are exclusive of our applicable margin as stated in our credit  
facility. We did not designate these interest rate swaps as hedges  
and account for them in accordance with SFAS No. 133. Changes 
in fair value, which were approximately $0.2 million of income 
for the twelve months ended December 31, 2007, are recog-
nized in earnings.

In March and September 2006, we entered into our Yen- 
denominated line of credit for ¥200.0 million and ¥300.0 mil- 
lion, respectively, with Sumitomo Mitsui Banking which have 
interest rates of 1.875% and 1.61%, respectively, through 
March 2008. In May 2007, the ¥200.0 million line of credit 
was amended to ¥300.0 million. As of December 31, 2007, 
there were no outstanding borrowings under these facilities.

We have entered into various capital leases for the purchase 
of operating equipment. These capital leases have interest 
rates ranging from 3.1% to 10.3% and terms ranging from  
36 months to 60 months. The principal balance of these 
leases at December 31, 2007 was $4.5 million.

NOtE 8. EQuItY-BASED COMPENSAtION

On January 1, 2006, we adopted, using the modified prospective 
application, SFAS No. 123(R) which requires all share-based 
payments to employees, including grants of employee stock 
options, to be recognized in the financial statements based  
on their fair values and did not change the accounting guid-
ance for share-based payment transactions with parties  
other than employees provided in SFAS No. 123, “Account- 
ing for Stock-BasedCompensation” (SFAS No. 123), as origi-
nally issued and Emerging Issues Task Force (EITF) 96-18, 
“Accounting for Equity Instruments That Are Issued to Other 
Than Employees for Acquiring, or in Conjunction with Selling, 
Goods or Services.”

Upon our adoption of SFAS No. 123(R), we began recording 
compensation cost related to the continued vesting of all 
stock options that remained unvested as of January 1, 2006, 
as well as for all new stock option grants after our adoption 
date. The compensation cost recorded is based on the fair 
value at the grant date. The adoption of SFAS No. 123(R) 
did not have an effect on our recognition of compensation 
expense relating to the vesting of restricted stock grants. 
SFAS No. 123(R) required the elimination of the unearned 
compensation related to earlier awards against the appropri-
ate equity accounts. As of December 31, 2007, approximately 
$22.5 million of unvested restricted share compensation has 
been reclassified to “Additional paid in capital” on the face of 
the consolidated balance sheet.

Prior to the adoption of SFAS No. 123(R), cash flows resulting 
from the tax benefit related to equity-based compensation was  
presented in our operating cash flows, along with other tax 
cash flows, in accordance with the provisions of EITF 00-15, 
“Classification in the Statement of Cash Flows of the Income  
Tax Benefit Received by a Company upon Exercise of a Non-
qualified Employee Stock Option,” (EITF 00-15). SFAS No. 123(R) 
superseded EITF 00-15, amended SFAS No. 95, “Statement of  
Cash Flows,” and requires tax benefits relating to excess equity- 
based compensation deductions to be prospectively presented 
in our statement of cash flows as financing cash inflows.

We may issue restricted stock awards, stock options,  
stock appreciation rights, restricted stock units and other 
stock-based awards to employees, directors, non-employee 
consultants and advisors under the following equity-based 
compensation plans: our 1995 Stock Plan, 2000 Directors 
Stock Plan and 2004 Long-Term Incentive Plan. Options  
issued under these plans, other than the directors plan, may 
be either incentive stock options, which permit income tax 
deferral upon exercise of options, or non-qualified options not 
entitled to such deferral. These stock plans are administered 
by the compensation committee of our board of directors.

A total of 9.65 million shares of our common stock have been 
reserved in connection with awards under our 1995 plan. The 
maximum number of awards and the maximum fair market 
value of such awards that may be granted under our 1995 plan 
during any one calendar year to any one grantee are 1.0 mil-
lion shares and $4.0 million, respectively.

Only non-employee directors can participate in our directors 
plan. Under our directors plan, a total of 2.0 million shares 
of our common stock have been reserved in connection with 
awards. No more than 10% of awards may be granted in the 
form of restricted stock, subject to antidilution adjustments, 
and only nonqualified options may be granted under our 
directors plan.

Under our 2004 plan, a total of 4.0 million shares of our com-
mon stock have been reserved in connection with awards. The 
maximum number of awards and the maximum fair market 
value of such awards that may be granted under our 2004 plan 
during any one calendar year to any one grantee are 1.0 mil-
lion shares and $8.0 million, respectively. No more than 50% 
of awards may be granted in the form of “full value” awards, 
such as restricted stock, subject to anti-dilution adjustments 
under our 2004 plan.

As of January 1, 2006, we had issued two types of equity-based  
payment arrangements: non-qualified stock options and restricted  
stock awards. The expenses associated with these arrangements  
are recorded in cost of revenues, selling and marketing, research 
and development and general and administrative expense.
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stoCk	oPtions

The following table summarizes the activity of stock options under our stock plans from December 31, 2004 to December 31, 2007:

	 	 	 	 	 	 weigHTed-	
	 	 	 	 	 	 average	 aggregaTe	
	 	 	 	 	 	 exerciSe	 iNTriNSic	
	 	 	 	 	 oPTioNS	 Price	 vaLue

Options outstanding at December 31, 2004  	 4,891,961	 $	 6.59	 $21,471,047
 Granted	 	 	 669,500	 9.70
 Exercised	 	 	 (1,507,860)	 5.65	 $	 7,339,585
 Expired	 	 	 (260,209)	 11.07

Options outstanding at December 31, 2005	 	 	 3,793,392	 $	 7.20	 $	 6,887,563

 Granted	 	 	 –	 –
 Exercised	 	 	 (601,312)	 4.18	 $	 2,453,972
 Expired	 	 	 (540,607)	 10.35

Options outstanding at December 31, 2006	 	 	 2,651,473	 $	 7.25	 $	 6,779,212

 Granted	 	 	 –	 –
 Exercised	 	 	 (1,332,056)	 6.42	 $	 8,564,617
 Expired	 	 	 (216,728)	 8.26

options	outstanding	at	December	31,	2007   1,102,689 $ 8.04 $	 7,504,989

options	exercisable	at	December	31,	2007   1,011,674 $ 7.79 $	 7,145,631

The following table summarizes information about stock options outstanding at December 31, 2007:

    wEIGHtED-AVERAGE  wEIGHtED-AVERAGE 
   wEIGHtED- EXERCISE PRICE OF  EXERCISE PRICE 
RANGE OF OPtIONS AVERAGE EXERCISE OPtIONS OPtIONS OF OPtIONS 
EXERCISE PRICES OutStANDING REMAINING LIFE OutStANDING EXERCISABLE EXERCISABLE

$    0 – $3.00 255,750 1.44 $ 3.00 255,750 $ 3.00
$ 3.84 – $8.18 205,102 3.74 $ 7.19 198,102 $ 7.16
$ 8.53 – $8.81 229,168 4.16 $ 8.67 229,168 $ 8.67
$ 8.92 – $11.32 230,169 5.23 $11.06 146,154 $11.02
$11.34 – $11.34 42,000 5.38 $11.34 42,000 $11.34
$11.53 – $11.53 140,500 4.48 $11.53 140,500 $11.53

     1,102,689 3.76 $ 8.04 1,011,674 $ 7.79
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During 2007 and 2006, no stock options were granted. During 
2005, there were no stock options granted whose exercise 
price was less than the market price of the stock on the date of 
the grant. Options exercisable at December 31, 2007, 2006 and 
2005 were 1,011,674, 2,182,939 and 2,212,556, respectively.

For the years ended December 31, 2007 and 2006, we recog-
nized equity-based compensation expense of $0.8 million 
and $2.6 million, respectively, related to the vesting of stock 
options. As of December 31, 2007, we had $0.3 million of 
unvested stock options, which we will record in our statement 
of operations over a weighted-average recognition period of 
less than four years.

restriCteD	stoCk

The following table summarizes the activity of restricted stock 
awards under our stock plans from December 31, 2004 to 
December 31, 2007:

	 	 	 weigHTed-	 aggregaTe	
	 	 	 average	 iNTriNSic	
	 	 SHareS	 Price	 vaLue

Outstanding at  
 December 31, 2004	 1,328,000	 $	 5.91

  Granted	 1,513,293	 $10.29
  Vested/released	 (1,432,631)	 $	 6.34	 $14,662,575
  Forfeited	 (18,832)	 $11.27

Outstanding at  
 December 31, 2005	 1,389,830	 $10.17

  Granted	 2,100,579	 8.20
  Vested/released	 (901,908)	 9.01	 $	 7,562,295
  Forfeited	 (90,333)	 8.23

Outstanding at  
 December 31, 2006	 2,498,168	 $	 9.00

  Granted	 1,003,606	 12.71
  Vested/released	 (930,978)	 9.60	 $11,867,473
  Forfeited	 (118,665)	 9.22

outstanding	at		
	 December	31,	2007 2,452,131 $10.28
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For the years ended December 31, 2007 and 2006, we recog-
nized equity-based compensation expense of $9.8 million and 
$7.2 million, respectively, related to the vesting of restricted 
stock. As of December 31, 2007, we had $22.5 million of  
unvested restricted stock, which we will record in our state-
ment of operations over a weighted-average recognition 
period of less than five years.

We are required to estimate the expected forfeiture rate,  
as well as the probability that performance conditions that  
affect the vesting of certain awards will be achieved, and  
only recognize expense for those shares expected to vest.  
We estimate that forfeiture rate based on historical experi-
ence of our stock-based awards that are granted, exercised 
and voluntarily cancelled. If our actual forfeiture rate is 
materially different from our estimate, the stock-based com-
pensation expense could be significantly different from what 
we have recorded in the current period. In prior periods, we 
assumed a forfeiture rate of 0% for restricted stock awards. 
During the year ended December 31, 2007, we elected to 
adjust our forfeiture rate to 1.5%. The financial impact of  
this adjustment was $0.3 million and was recognized as a 
reduction of equity-based compensation in the quarter  
ended December 31, 2007, pursuant to SFAS No. 123(R).

In the year ended December 31, 2005, we recognized approxi-
mately $7.5 million in non-cash stock compensation expense 
for restricted shares and options issued for services. Of this  
expense, $4.9 million related to restricted stock grants and  
stock bonuses associated with amended and restated employ- 
ment agreements and restricted stock agreements entered  

into in April 2005, effective as of January 1, 2005, with two 
named executive officers, $2.4 million related to restricted 
stock grants to other employees and board members,  
$0.2 million related to payroll taxes withheld and remitted  
on behalf of employees on the vesting of restricted stock 
grants, $(0.3) million related to stock options accounted  
for under variable accounting because the market value of  
our common stock was greater than the exercise price of a 
portion of the options, and $0.3 million was as a result of  
the modification of a director stock option grant.

NOtE 9. EARNINGS PER SHARE

BasiC	anD	DilUteD	net	inCome	Per	sHare

Basic earnings per share is computed by dividing net income 
available to common shareholders by the weighted-average 
number of common shares outstanding during the period. 
The weighted-average number of common shares outstand-
ing does not include any potentially dilutive securities or any 
unvested restricted shares of common stock. These unvested 
restricted shares, although classified as issued and outstand-
ing at December 31, 2007, 2006 and 2005 are considered 
contingently returnable until the restrictions lapse and will 
not be included in the basic net income per share calculation 
until the shares are vested.

Diluted net income per share gives effect to all potentially  
dilutive securities. Our outstanding stock options, warrants and 
unvested restricted shares are potentially dilutive securities 
during the years ended December 31, 2007 and 2006. The dif-
ference between basic and diluted weighted-average shares 
outstanding was the dilutive effect of stock options, warrants 
and the unvested restricted shares computed as follows:

	 YEAR ENDED 	 year	eNded		 year	eNded	
	 DECEMBER 31, 2007	 december	31,	2006	 december	31,	2005

	 	 	 wEIGHtED-	 	 	 weigHTed-	 	 	 weigHTed-	
	 	 NEt AVERAGE EARNINGS	 NeT	 average	 earNiNgS	 NeT	 average	 earNiNgS	
	 	 INCOME SHARES PER SHARE	 iNcome	 SHareS	 Per	SHare	 iNcome	 SHareS	 Per	SHare

Basic EPS	 $33,355 62,654,287 $0.53	 $25,509	 68,932,676	 $0.37	 $47,417	 70,391,912	 $0.67
Effect of dilutive securities:
 Stock options	 – 588,264 –	 –	 599,152	 –	 –	 872,440	 –
 Warrants	 – – –	 –	 –	 –	 –	 6,240	 –
 Unvested restricted shares	 – 697,575 –	 –	 254,853	 –	 –	 1,094,952	 –

Diluted EPS	 $33,355 63,940,126 $0.52	 $25,509	 69,786,681	 $0.37	 $47,417	 72,365,544	 $0.66

The weighted-average diluted common shares outstanding  
for the year ended December 31, 2007 excludes the effect  
of 6,000 of out-of-the-money options and restricted shares 
because their effect would be anti-dilutive. The weighted- 

average diluted common shares outstanding for the years 
ended December 31, 2006 and 2005 excludes the effect of  
$2.3 million and $1.7 million, respectively, of out-of-the- 
money options, warrants and restricted shares because  
their effect would be anti-dilutive.
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NOtE 10. ACCRuED EXPENSES

Accrued expenses at December 31, 2007 and 2006 are as  
follows (in thousands):

	 	 	 2007	 2006

Accrued wages and wage related taxes	 	 $13,434	 $	 8,776
Accrued sales commissions	 	 3,357	 3,713
Office expenses (deferred rent,  
 utilities, supplies, etc.)	 	 1,758	 1,297
Acquisition liabilities	 	 3,297	 462
Employee benefits	 	 3,769	 2,340
Accrued professional fees	 	 5,411	 4,071
Discontinued operations lease liability	 	 –	 1,155
Travel and meeting expenses	 	 115	 608
Interest payable	 	 1,041	 261
Asset retirement obligation	 	 386	 501
Other	 	 	 4,708	 5,513

	 	 	 	 	 	 $37,276	 $28,697

state	sales	taxes

We have reserves for certain state sales tax contingencies 
based on the likelihood of obligation in accordance with  
SFAS No. 5. Historically, we have not collected and remitted 
state sales tax from Conferencing & Collaboration Solutions  
customers. We were audited by the Commonwealth of  
Massachusetts Department of Revenue claiming that our 
audio conferencing services are subject to sales tax in  
Massachusetts. In March 2006, we began assessing sales  
tax to our customers in Massachusetts as a result of this  
audit. In July 2006, we paid an initial payment of approxi-
mately $1.2 million to the Commonwealth of Massachusetts 
Department of Revenue for taxable years prior to 2005. 
Amounts associated with 2005 and early 2006 are still under 
review and have yet to be settled. After we were approached 
by the State of Illinois in March 2007 regarding the taxability 
of our conferencing services in the state, we began assessing 
sales tax to our customers in Illinois in April 2007. Returns 
were filed and approximately $0.6 million was paid to the 
Illinois Department of Revenue for taxable periods prior to 
March 2007. Additional amounts may be due as these returns 
are audited. More states may claim that we are subject to 
an assessment of sales taxes. As of December 31, 2007 and 
December 31, 2006, we had reserved approximately $5.2 mil- 
lion and $4.3 million, respectively, for certain state sales tax 
contingencies. This amount is included in “Accrued taxes” in 
our consolidated balance sheets. We believe we are appro-
priately accrued for these contingencies. In January 2008, 
an outstanding audit with the State of New York was agreed 
to and payment in the amount of $1.5 million was made for 
outstanding telecommunications excise taxes. In the event 
that actual results differ from these reserves, we may need to 
make adjustments which could materially impact our financial 
condition and results of operations. Historically, we have 
collected and remitted sales tax from our non-Conferencing 
& Collaboration Solutions customers in applicable states. 
However, it is possible states may disagree with our method 
of assessing and remitting these state sales taxes.

NOtE 11. FAIR VALuE OF FINANCIAL INStRuMENtS

The carrying amount of cash and cash equivalents, accounts 
receivable and payable and accrued expenses approximates 
fair value due to their short maturities. The carrying value of 
our lines of credit and capital lease obligations do not vary 
materially from fair value at December 31, 2007 and 2006.

NOtE 12. EMPLOYEE BENEFIt PLANS

We sponsor a defined contribution plan covering substantially 
all of our U.S. employees. We also sponsor similar voluntary 
contribution arrangements for certain of our employees out-
side the U.S. that meet applicable eligibility requirements. We 
may make contributions for the benefit of employees under 
these plans. In 2007, 2006 and 2005, we paid cash of approxi-
mately $1.9 million, $2.1 million and $1.9 million, respectively, 
to fund our discretionary employee contributions under our 
defined contribution plans.

NOtE 13. RELAtED-PARtY tRANSACtIONS

notes	reCeiVaBle,	sHareHolDer

We have made loans in prior years to our chief executive  
officer and to a limited partnership in which he has an  
indirect interest, pursuant to extensions of credit agreed to  
by us prior to July 30, 2002. These loans were made pursuant 
to his then current employment agreement for the exercise 
price of certain stock options and the taxes related thereto. 
Each of these loans is evidenced by a recourse promissory  
note bearing interest at the applicable federal rate and secured  
by the common stock purchased. These loans mature between  
2009 and 2010. These loans, including accrued interest, are 
recorded in the equity section of the consolidated balance 
sheets under the caption “Notes receivable, shareholder.” 
During the twelve months ended December 31, 2007, our chief  
executive officer repaid approximately $0.4 million of his out-
standing loans to us. The principal amount outstanding under 
all remaining loans owed to us by our chief executive officer  
is approximately $1.7 million as of December 31, 2007.

NOtE 14. COMMItMENtS AND CONtINGENCIES

oPerating	lease	Commitments

We lease computer equipment, automobiles, office space and 
other equipment under noncancelable lease agreements. The 
leases generally provide that we pay the taxes, insurance and 
maintenance expenses related to the leased assets. Future 
minimum lease payments for noncancelable operating leases 
as of December 31, 2007 are as follows (in thousands):

2008		 	 	 	 $10,931
2009		 	 	 	 5,278
2010		 	 	 	 5,904
2011	 	 	 	 	 4,242
2012		 	 	 	 3,613
Thereafter	 	 	 13,087

Net minimum lease payments	 	 	 $46,055

Premiere	gloBal	serViCes, 	 inC. 	anD	sUBsiDiaries

notes	to	ConsoliDateD	finanCial	statements	(ContinUeD)

48 PR E M I E R E GlObAl S E RvICE S PR E M I E R E GlObAl S E RvICE S 49



Premiere	gloBal	serViCes, 	 inC. 	anD	sUBsiDiaries

notes	to	ConsoliDateD	finanCial	statements	(ContinUeD)

Rent expense under operating leases was $9.3 million, $11.4 mil- 
lion and $12.9 million for the years ended December 31, 2007, 
2006 and 2005, respectively. Facilities rent is reduced by sub-
lease income of approximately $0.1 million, $0.5 million and 
$0.6 million for the years ended December 31, 2007, 2006  
and 2005, respectively. In 2007, 2006 and 2005, facilities  
rent was reduced by approximately $0.8 million, $0.6 million 
and $0.7 million, respectively, associated with contractual 
obligations provided for in the restructuring charge.

sUPPlY	agreements

We purchase telecommunications services pursuant to supply 
agreements with telecommunications service providers. Some 
of our agreements with telecommunications service providers 
contain commitments that require us to purchase a minimum 
amount of services through 2009. These costs are $7.6 mil-
lion in 2008 and $0.8 million in 2009. The total amount of the 
minimum purchase requirements in 2007 was $16.8 million, 
of which we incurred costs in excess of these minimums.

goVernment	regUlation

We have received, and certain companies that we acquired 
had received, letters from the Investigations and Hearing 
Division of the FCC’s Enforcement Bureau regarding registra-
tion, filing and regulatory surcharge remittance requirements 
applicable to traditional telephone companies. In each case, 
we have responded to the FCC’s inquiries. In addition, certain  
of our competitors have received such letters and/or are involved  
in investigations before the FCC or the Universal Service  
Administrative Company (USAC) regarding registration, filing 
and surcharge remittance requirements, and we could be  
adversely affected by the outcome of such investigations. In 
the course of one such investigation, on January 15, 2008,  
USAC issued a decision finding that the audio bridging services  
of InterCall, Inc. are toll teleconferencing services, requiring  
InterCall to comply with the FCC’s registration, filing and  
regulatory surcharge remittance requirements applicable  
to traditional telephone companies on a prospective and 
retroactive basis. InterCall has appealed the USAC decision  
to the FCC and has sought a stay of the USAC decision. The 
FCC, in turn, has issued a public notice seeking comments  
regarding InterCall’s submissions. We believe that we operate 
as a provider of unregulated information services. Conse-
quently, we do not believe that we are subject to the FCC 
regulations applicable to providers of traditional telecom- 
munications services in the U.S. We believe that we exercise 
reasonable efforts to monitor telecommunications laws,  
regulations, decisions and trends and to comply with any  
applicable legal requirements, if we fail to comply with  
any applicable government regulations or if we are required 
to submit to the jurisdiction of such government authorities 
as a provider of traditional telecommunications services in 
the same manner as described in USAC’s decision regarding 
InterCall, we could be temporarily prohibited from providing 
portions of our services, be required to restructure portions  
of our services or be subject to reporting and compliance obli-
gations on both a prospective and retroactive basis, including 
being subject to litigation, fines, forfeitures, regulatory sur-
charge remittance requirements (on both a prospective and  

retroactive basis) and/or other penalties arising from any  
non-compliance. Subjecting our services to these regula-
tions, particularly if on a retroactive basis, could have a  
material adverse affect on our financial condition and  
results of operations.

litigation	anD	Claims

We have several litigation matters pending, including matters 
described below, which we are defending vigorously. Due to 
the inherent uncertainties of the litigation process and the 
judicial system, we are unable to predict the outcome of such 
litigation matters. If the outcome of one or more of such mat-
ters is adverse to us, it could have a material adverse effect 
on our business, financial condition and results of operations.

On August 21, 2006, a lawsuit was filed in the U.S. District 
Court for the Eastern District of Texas by Ronald A. Katz  
Technology Licensing, L.P. against three conferencing service 
providers, including us, alleging that the defendants’ “auto-
mated telephone conferencing systems that enable [their] 
customers to perform multiple-party meetings and various 
other functions over the telephone” infringe six of plaintiff’s 
patents. The complaint seeks undisclosed monetary damages,  
together with pre- and post-judgment interest, treble dam-
ages for what is alleged to be willful infringement, attorneys’ 
fees and costs and injunctive relief. On October 16, 2006, 
we filed our answer, affirmative defenses and counterclaim 
to the complaint, including seeking declaratory judgment of 
noninfringement, invalidity and unenforceability and attor-
neys’ fees and costs. On January 25, 2007, plaintiff amended 
its complaint to also add our subsidiary, ATS, as a party. On 
March 20, 2007, a multidistrict litigation panel granted a  
motion to consolidate 25 pending infringement suits, includ-
ing our suit, brought by Katz against various defendants to 
the District Court in California. Discovery is ongoing.

On May 18, 2007, Gibson & Co. Ins. Brokers, Inc. served an 
amended complaint upon us and our subsidiary, Xpedite, in 
a purported class action entitled, Gibson & Co. Ins. Brokers, 
Inc., et al. v. The Quizno’s Corporation, et al., pending in 
U.S. District Court for the Central District of California. The 
underlying complaint alleges that Quizno’s sent unsolicited 
fax advertisements on or about November 1, 2005 in violation 
of the federal Telephone Consumer Protection Act of 1991, as 
amended, and seeks damages of $1,500 per fax for alleged 
willful conduct in sending of the faxes. On June 26, 2007,  
we answered the plaintiff’s amended complaint, including 
asserting cross-claims against the Quizno’s defendants. On 
June 29, 2007, the Quizno’s defendants filed their answer and 
asserted cross-claims against us. On July 31, 2007, the court 
entered an order in which it granted certain Quizno’s defen-
dants’ motion to dismiss and denied the motion with respect 
to other Quizno’s entities. On September 7, 2007, plaintiff 
proceeded to file another amended complaint against the 
Quizno’s defendants, Growth Partners (Quizno’s consultant), 
us. On September 21, 2007, we filed our answer and affirma-
tive defenses. Certain Quizno’s defendants filed a Motion to  
Dismiss, which was denied by the Court on December 7, 2007.  
Subsequently, we filed cross-claims against the other defen-
dants and the Quizno’s defendants filed cross-claims against 
us. The case is currently in discovery, and no class has yet 
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been certified. We have asserted indemnity rights against our 
customer Quizno’s, a defendant in this case, and insurance 
coverage against our insurer. Our insurer has agreed to par-
ticipate in our defense in connection with the plaintiff’s claims 
against us, subject to certain reservations of rights and the 
terms of the policy, including policy limits and deductibles. 
On February 12–13, 2008, the parties engaged in mediation. 
The parties have reached a global settlement in principle that 
should resolve all claims and cross-claims and have filed a 
stipulation with the court informing the court and extending  
the various deadlines. The settlement is subject to final docu- 
mentation by the parties and approval by the court. Our finan-
cial contribution to the settlement will be well below the limits 
of our insurance policy.

We are also involved in various other legal proceedings which 
we do not believe will have a material adverse effect upon  
our business, financial condition or results of operations,  
although no assurance can be given as to the ultimate out-
come of any such proceedings.

NOtE 15. INCOME tAXES

Income tax expense (benefit) from continuing operations for 
2007, 2006 and 2005 is as follows (in thousands):

	 	 2007	 2006	 2005

Current:
 Federal	 $ 6,685	 $	 5,555	 $	 6,845
 State 	 1,536	 2,546	 1,576
 International	 6,860	 3,289	 5,305

	 	 	 	 	 $15,081	 $11,390	 $13,726

Deferred:
 Federal	 $ 1,284	 $	 2,729	 $	 4,544
 State		 932	 (367)	 1,167
 International	 (506)	 (100)	 2,173

	 	 	 	 	 1,710	 2,262	 7,884

	 	 	 	 	 $16,791	 $13,652	 $21,610

The difference between the statutory federal income tax rate 
and our effective income tax rate applied to income before 
income taxes from continuing operations for 2007, 2006 and 
2005 is as follows (in thousands):

	 	 2007	 2006	 2005

Income taxes at federal  
 statutory rate	 $17,551	 $13,706	 $24,603
State taxes, net of  
 federal benefit	 (434)	 (209)	 1,575
Foreign taxes	 (1,651)	 (59)	 (348)
APB 23 difference	 (449)	 (548)	 –
Change in valuation allowance	 2,303	 186	 (1,936)
Change in previous estimates	 140	 229	 (916)
Foreign tax credits, net	 (468)	 (974)	 (1,885)
Research and  
 development credits	 (341)	 (500)	 (1,016)
Non-deductible  
 employee compensation	 989	 791	 1,408
Other permanent differences	 214	 1,030	 125
Derecognition of uncertain  
 tax matter	 (1,063)	 –	 –

Income taxes at  
 our effective rate	 $16,791	 $13,652	 $21,610

Income tax expense, income taxes payable and deferred  
tax assets and liabilities are determined in accordance with 
SFAS No. 109. Under SFAS No. 109, the deferred tax liabilities  
and assets are determined based on temporary differences 
between the basis of certain assets and liabilities for income  
tax and financial reporting purposes, in addition to net operat- 
ing loss carryforwards which will more likely than not be utilized.  
These differences are primarily attributable to differences in 
the recognition of depreciation and amortization of property, 
equipment and intangible assets, allowances for doubtful 
accounts and certain employee benefit accruals. Deferred 
tax assets and liabilities are measured by applying enacted 
statutory tax rates applicable to future years in which the 
deferred tax assets or liabilities are expected to be settled or 
realized. Valuation allowances are established when neces-
sary to reduce deferred tax assets to the amount expected to 
be realized. Permanent differences are primarily attributable 
to non-deductible employee compensation as outlined in  
Section 162(m) of the tax code.

On July 13, 2006, the FASB issued FIN No. 48 which clarifies the 
accounting for uncertainty in income taxes recognized in an 
entity’s financial statements in accordance with FASB No. 109 
and prescribes a recognition threshold and measurement 
attributes for financial statement disclosures of tax positions 
taken or expected to be taken on an income tax return. Under 
FIN No. 48, the impact of an uncertain income tax position 
on the income tax return must be recognized at the largest 
amount that is more-than-likely-than-not to be sustained upon  
audit by the relevant taxing authority. An uncertain income tax 
position will not be recognized if it has less than a 50% like-
lihood of being sustained. Additionally, FIN No. 48 provides 
guidance on derecognition, classification, interest, penalties 
and disclosures. FIN No. 48 is effective for fiscal years begin-
ning after December 15, 2006.

We adopted the provisions of FIN No. 48 on January 1, 2007. We  
recorded liabilities for certain international and state income 
tax uncertain tax positions based on the recognition and meas- 
urement standards of FIN No. 48. As a result of our adoption 
of FIN No. 48, approximately $1.3 million was recorded as a  
reduction to retained earnings as an increase to reserves for  
uncertain tax positions. At the adoption date of January 1, 2007,  
we had approximately $6.3 million of unrecognized tax liabili-
ties. Included in the balance of unrecognized tax benefits at 
January 1, 2007 is approximately $5.6 million, all of which 
would affect our effective tax rate if recognized. This amount 
is classified as “Income taxes payable” in the accompany-
ing consolidated balance sheets. We file federal income tax 
returns and income tax returns in various states and inter- 
national jurisdictions. In major tax jurisdictions, tax years from 
1997-2006 remain subject to income tax examinations by tax 
authorities. A reconciliation of unrecognized tax benefits at 
the beginning and end of year is as follows (in thousands):

Balance at January 1, 2007   $6,273
Increase related to current year   –
Expiration of the statute of limitation  
 for the assessment of taxes   (553)
Re-measurement of prior liability   (317)
Decrease due to assessed liability   (889)
Other    45

Balance	at	December	31,	2007   $4,559
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Included in the unrecognized tax benefits of $4.6 million at 
December 31, 2007 was $1.4 million of tax benefits that, if  
recognized, would reduce our annual effective tax rate. We 
also accrued potential interest of $0.2 million and $0.1 mil-
lion, respectively, related to these unrecognized tax benefits 
during 2007. In total as of December 31, 2007, we have 
recorded a liability for potential penalties and interest of  
$1.3 million and $0.1 million, respectively. In January 2008,  
an outstanding audit with the State of New York was agreed 
to and payment in the amount of $0.2 million including inter-
est was made. With the exception of this payment, we do not 
expect our unrecognized tax benefits to change significantly 
over the next 12 months.

As permitted with the adoption of FIN No. 48, we have changed 
our classification of interest and penalties related to uncertain 
tax positions and recognize these costs in interest and penalties  
expense. As of December 31, 2007 and January 1, 2007, we had  
accrued interest and penalties of approximately $1.3 million 
and $0.9 million, respectively, related to uncertain tax positions.

In the normal course of business, we are subject to inquiries 
from U.S. and non-U.S. tax authorities regarding the amount 
of taxes due. These inquiries may result in adjustments of  
the timing or amount of taxable income or deductions or the 
allocation of income among tax jurisdictions. Further, during 
the ordinary course of business, other changing facts and 
circumstances may impact our ability to utilize income tax 
benefits as well as the estimated taxes to be paid in future 
periods. We believe we are appropriately accrued for income 
taxes. In the event that actual results differ from these esti-
mates, we may need to adjust “Income taxes payable” which 
could materially impact our financial condition and results  
of operations.

Differences between the financial accounting and tax basis 
of assets and liabilities giving rise to deferred tax assets and 
liabilities are as follows at December 31 (in thousands):

	 	 	 2007	 2006

Deferred	tax	assets:
 Net operating loss carryforwards	 	 $13,416	 $12,375
 Intangible assets	 	 7,071	 6,233
 Restructuring costs	 	 1,242	 2,515
 Accrued expenses	 	 1,225	 2,381
 Other tax credits	 	 1,053	 5,075

 Gross deferred tax assets	 	 $24,007	 $28,579
 Valuation allowance	 	 (9,888)	 (9,496)

 Total deferred tax assets	 	 $14,019	 $19,083

Deferred	tax	liabilities:
 Property and equipment	 	 $   (312)	 $	(2,073)
 Intangible assets	 	 (7,041)	 (5,200)
 Other liabilities	 	 (126)	 (557)

 Total deferred tax liabilities	 	 (7,479)	 (7,830)
 Deferred income taxes, net	 	 $ 6,540	 $11,253

We are required to estimate our taxes in each jurisdiction in 
which we operate. This process involves management esti-
mating its tax exposure together with assessing temporary 
differences resulting from differing treatment of items for tax 
and accounting purposes. The ultimate recognition of uncer-
tain tax matters is realized in the period of resolution.

At December 31, 2007, we had federal income tax net operating  
loss carryforwards of approximately $5.9 million expiring in 
2008 through 2018. The utilization of some of our net operat-
ing losses is subject to Section 382 limitations due to a prior 
change in control related to one of our previous acquisitions. 
Tax benefits (expense) of approximately $3.3 million, $(0.2) mil- 
lion, and $2.7 million in 2007, 2006 and 2005, respectively, 
are associated with non-qualified stock option exercises, the 
impact of which was (credited) debited directly to additional 
paid-in capital.

We intend to reinvest the unremitted earnings of our non- 
U.S. subsidiaries, with the exception of Japan, Australia and 
New Zealand, and postpone their remittance indefinitely. In 
2007 and 2006, we recorded approximately $0.4 million and 
$0.5 million, respectively, in future foreign tax credits associ-
ated with dividends expected to be received from our Japan, 
Australia and New Zealand subsidiaries. No other foreign  
tax credits for U.S. income taxes for non-U.S. subsidiaries 
were recorded in the accompanying consolidated statements 
of earnings.

During the year ended December 31, 2007, our valuation 
allowance increased by approximately $0.5 million, primarily 
a result of a $1.8 million increase in the valuation reserves 
placed on certain current-year state and foreign operating 
losses that, in management’s opinion, will more likely than 
not remain unutilized and a $1.3 million decrease due to the 
transfer to the opening balance of our FIN No. 48 reserve.

NOtE 16. StAtEMENt OF CASH FLOw INFORMAtION

Supplemental disclosure of cash flow information (in thousands):

	 	 2007	 2006	 2005

Cash	paid	during	the	year	for:
 Interest	 $13,687	 $	 7,872	 $	 6,111
 Income taxes	 $ 7,617	 $16,454	 $	 3,344
net	cash	paid	for		
	 acquisitions,	including	costs		
	 and	liabilities	assumed	 $47,749	 $49,040	 $79,915
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non-CasH	inVesting	anD	finanCing	aCtiVities

During 2007, 2006 and 2005, we paid approximately  
$47.7 million, $49.0 million and $79.9 million, respectively, 
for acquisitions accounted for as purchases. On an aggregate 
basis, these costs were allocated as follows and, as appli-
cable, at the exchange rate on the date of the transaction  
(in thousands):

	 	 2007	 2006	 2005

Accounts receivable	 $    2,593	 $	 2,127	 $	 5,030
Prepaids and other  
 current assets	 2,723	 94	 716
Property and equipment	 354	 625	 (3,079)
Deferred tax assets – current	 1,043	 1,663	 –
Goodwill	 19,224	 35,601	 66,079
Intangible assets	 9,765	 11,581	 12,967
Long-term assets	 25,731	 9	 21

 Total assets acquired	 61,433	 51,	700	 81,734

Current liabilities	 (5,537)	 (2,020)	 460
Long-term liabilities	 (8,147)	 (500)	 (2,326)

 Total liabilities assumed	 (13,684)	 (2,520)	 (1,866)
 Impact of foreign exchange	 –	 (140)	 47

 Net assets acquired	 $   47,749	 $49,040	 $79,915

As a result of fixed asset valuations from certain of our 2004 
acquisitions not being finalized until 2005, a non-cash adjust-
ment of approximately $3.1 million to the property and equip-
ment line is reflected in the above table.

NOtE 17. SEGMENt REPORtING

Beginning in the fourth quarter of 2006, we realigned our report- 
ing segments to be consistent with the way we now manage 
our operations on a geographic regional basis, with reportable  
segments in North America, Europe and Asia Pacific and  
no longer report results under our former Conferencing &  
Collaboration and Data Communications segments.

Information concerning our operations in our reportable  
segments is as follows (in millions):

Year Ended December 31,	 2007	 2006	 2005

NEt REVENuES:
Net revenues from  
 continuing operations:
 North America	 $356.7	 $319.3	 $321.4
 Europe	 103.3	 93.0	 99.1
 Asia Pacific	 99.7	 84.2	 77.0

	 	 	 	 	 $559.7	 $496.5	 $497.5
INCOME (LOSS):
Income (loss) from  
 continuing operations:
 North America	 $ 23.3	 $	 21.5	 $	 41.8
 Europe	 5.3	 (0.7)	 2.3
 Asia Pacific	 4.8	 4.7	 4.6

	 	 	 	 	 $ 33.4	 $	 25.5	 $	 48.7

(Loss) from  
 discontinued operations:
 North America – Voicecom	 –	 –	 (1.3)

 Net income	 $ 33.4	 $	 25.5	 $	 47.4

Year Ended December 31,	 	 2007	 2006

IDENtIFIABLE ASSEtS:
 North America	 	 $470.5	 $439.7
 Europe	 	 109.9	 71.4
 Asia Pacific	 	 43.7	 38.2

	 	 	 	 	 	 $624.1	 $549.3

Information concerning depreciation expense for each report-
able segment is as follows (in millions):

	 	 2007	 2006	 2005

North America	 $23.9	 $18.2	 $18.0
Europe		 3.3	 3.8	 3.9
Asia Pacific	 2.8	 2.6	 2.9

 Total depreciation expense  
  from continuing operations	 $30.0	 $24.6	 $24.8

Information concerning accrued capital expenditures for each 
reportable segment is as follows (in millions):

	 	 2007	 2006	 2005

North America	 $45.0	 $28.4	 $26.4
Europe		 4.1	 3.4	 1.9
Asia Pacific	 3.9	 1.4	 1.0

 Total capital expenditures  
  from continuing operations	 $53.0	 $33.2	 $29.3

NOtE 18. SuBSEQuENt EVENtS

In January 2008, we expanded the committed amounts under 
the accordion feature of our line of credit by $50.0 million from 
$325.0 million to $375.0 million. We paid less than $0.1 mil-
lion of financing costs for this expansion of our line of credit.
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SELECtED QuARtERLY FINANCIAL DAtA (uNAuDItED)

The following table presents certain unaudited quarterly consolidated statement of operations data for each of the eight quarters 
in the periods ended December 31, 2007 and 2006. Certain prior quarter results have been reclassified to conform with current 
period presentation. The information has been derived from our unaudited financial statements, which have been prepared on 
substantially the same basis as the audited consolidated financial statements contained in this annual report. We have presented 
quarterly earnings per share numbers as reported in our earnings releases. The sum of these quarterly earnings per share numbers 
may differ from annual earnings per share numbers due to rounding and the impact of the difference in the weighted shares  
outstanding for the stand-alone periods. The results of operations for any quarter are not necessarily indicative of the results  
to be expected for any future period.

	 	 	 firST	 SecoNd	 THird	 fourTH	
	 	 	 quarTer	 quarTer	 quarTer	 quarTer	 ToTaL

Year	ended	December	31,	2007
 Net revenues	 $135,626 $138,019 $139,845 $146,216 $559,706
 Operating income	 14,747 11,219 17,408 18,171 61,546
 Net income	 8,947 5,833 8,768 9,806 33,355
 Net income per share – basic	 $   0.13 $   0.09 $   0.15 $   0.16 $   0.53
 Net income per share – diluted	 $   0.13 $   0.09 $   0.15 $   0.16 $   0.52
Year	ended	December	31,	2006
 Net revenues	 $121,726	 $125,566	 $122,118	 $127,062	 $496,472
 Operating income	 13,979	 13,822	 12,190	 6,379	 46,370
 Net income	 7,659	 6,006	 6,717	 5,127	 25,509
 Net income per share – basic	 $	 	 	 0.11	 $	 	 	 0.09	 $	 	 	 0.10	 $	 	 	 0.08	 $	 	 	 0.37
 Net income per share – diluted	 $	 	 	 0.11	 $	 	 	 0.09	 $	 	 	 0.10	 $	 	 	 0.08	 $	 	 	 0.37

The results of operations in all the quarters in 2007 and 2006 include charges associated with some or all of the following: 
equity-based compensation, restructuring costs, asset impairments and net legal settlements and related expenses.

During the 2007 year-end close process, we discovered an error in our reported second and third quarter 2007 condensed 
consolidated statements of cash flows due to an inadvertent transposition of amounts. The amount of “Excess tax benefits from 
share-based payment arrangements” was erroneously shown as an increase rather than a reduction in cash flows from operating 
activities and a reduction rather than an increase in cash flows from financing activities. While these periods are not presented 
in this annual report on Form 10-K, the table below illustrates the effects of the correction of the error on the six months ended 
June 30, 2007 and the nine months ended September 30, 2007. Further, when we file our June 30, 2008 and September 30, 2008 
quarterly reports on Form 10-Q, we will correct the prior year’s amounts.

	 	 Six	moNTHS	eNded	 NiNe	moNTHS	eNded	
	 	 juNe	30,	2007	 SePTember	30,	2007

(in thousands)	 aS	rePorTed	 aS	adjuSTed	 aS	rePorTed	 aS	adjuSTed

Excess tax benefits from share-based payment arrangements	 	 $	 			2,297		 $			(2,297)	 $	 2,510		 $		(2,510)
Net cash provided by operating activities	 	 $		41,559		 $36,965		 $65,749		 $60,729	
Excess tax benefits from share-based payment arrangements	 	 $		(2,297)	 $	 2,297		 $	(2,510)	 $	 2,510	
Net cash provided by financing activities	 	 $(12,707)	 $	(8,113)	 $	(5,903)	 $				 (883)
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ItEM 9. CHANGES IN AND DISAGREEMENtS 
wItH ACCOuNtANtS ON ACCOuNtING 

AND FINANCIAL DISCLOSuRE

Not applicable.

ItEM 9A. CONtROLS AND PROCEDuRES

DisClosUre	Controls	anD	ProCeDUres

Our management has evaluated, under the supervision and 
with the participation of our chief executive officer and chief 
financial officer, the effectiveness of our disclosure controls 
and procedures as of December 31, 2007. Based on that 
evaluation, our chief executive officer and chief financial 
officer have concluded that, as of December 31, 2007, our dis-
closure controls and procedures (as defined in Rules 13a-15(e) 
and 15d-15(e) under the Exchange Act), were effective and 
designed to ensure that (a) information required to be dis-
closed in our reports filed under the Exchange Act is recorded, 
processed, summarized and reported within the time periods 
specified in the SEC’s rules and instructions, and (b) informa-
tion is accumulated and communicated to our management, 
including our chief executive officer and chief financial officer, 
as appropriate to allow timely decisions regarding required 
disclosures.

management’s	rePort	on	internal		
Control	oVer	finanCial	rePorting

Our management is responsible for establishing and maintain- 
ing adequate internal control over financial reporting, as such 
term is defined in Exchange Act Rules 13a-15(f )/15d-15(f ).  
Under the supervision and with the participation of our manage- 
ment, including our principal executive officer and principal 
financial officer, we conducted an evaluation of the effective-
ness of our internal control over financial reporting based  
on the framework in Internal Control – Integrated Framework 
issued by the Committee of Sponsoring Organizations of  
the Treadway Commission. Based on our evaluation under  
the framework in Internal Control – Integrated Framework,  
our management concluded that our internal control over 
financial reporting was effective as of December 31, 2007.

Deloitte & Touche LLP, an independent registered public 
accounting firm, has audited our consolidated financial 
statements included in this annual report on Form 10-K as 
of the three years ended December 31, 2007. The Report of 
Independent Registered Public Accounting Firm on their audit 
of management’s assessment of our internal control over 
financial reporting and their audit of the effectiveness of our 
internal control over financial reporting follows. The Report of 
Independent Registered Public Accounting Firm on their audit 
of our consolidated financial statements is included at page 34 
of this annual report.

CHanges	in	internal	Control	oVer	finanCial	rePorting

There were no changes in our internal control over financial 
reporting during the quarter ended December 31, 2007 that 
have materially affected, or are reasonably likely to materially 
affect, our internal control over financial reporting.
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rePort	of	inDePenDent	registereD	PUBliC	aCCoUnting	firm

To the Board of Directors and Shareholders of 
Premiere Global Services, Inc. 
Atlanta, Georgia

We have audited the internal control over financial reporting of Premiere Global Services, Inc. and subsidiaries (the “Company”) 
as of December 31, 2007, based on criteria established in Internal Control – Integrated Framework issued by the Committee of 
Sponsoring Organizations of the Treadway Commission. The Company’s management is responsible for maintaining effective  
internal control over financial reporting and for its assessment of the effectiveness of internal control over financial reporting. 
Our responsibility is to express an opinion on the Company’s internal control over financial reporting based on our audit.

We conducted our audit in accordance with the standards of the Public Company Accounting Oversight Board (United States). 
Those standards require that we plan and perform the audit to obtain reasonable assurance about whether effective internal 
control over financial reporting was maintained in all material respects. Our audit included obtaining an understanding of  
internal control over financial reporting, assessing the risk that a material weakness exists, testing and evaluating the design  
and operating effectiveness of internal control based on the assessed risk, and performing such other procedures as we  
considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion.

A company’s internal control over financial reporting is a process designed by, or under the supervision of, the company’s prin- 
cipal executive and principal financial officers, or persons performing similar functions, and effected by the company’s board of  
directors, management, and other personnel to provide reasonable assurance regarding the reliability of financial reporting and 
the preparation of financial statements for external purposes in accordance with generally accepted accounting principles. A 
company’s internal control over financial reporting includes those policies and procedures that (1) pertain to the maintenance  
of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the company; 
(2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in  
accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being made 
only in accordance with authorizations of management and directors of the company; and (3) provide reasonable assurance 
regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that could  
have a material effect on the financial statements.

Because of the inherent limitations of internal control over financial reporting, including the possibility of collusion or improper 
management override of controls, material misstatements due to error or fraud may not be prevented or detected on a timely 
basis. Also, projections of any evaluation of the effectiveness of the internal control over financial reporting to future periods are 
subject to the risk that the controls may become inadequate because of changes in conditions, or that the degree of compliance 
with the policies or procedures may deteriorate. 

In our opinion, the Company maintained, in all material respects, effective internal control over financial reporting as of  
December 31, 2007, based on the criteria established in Internal Control – Integrated Framework issued by the Committee  
of Sponsoring Organizations of the Treadway Commission.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States),  
the consolidated financial statements as of and for the year ended December 31, 2007 of the Company and our report dated  
February 29, 2008 expressed an unqualified opinion on those financial statements and included an explanatory paragraph 
regarding the Company’s adoption on January 1, 2006 of Statement of Financial Accounting Standards No. 123R “Share Based 
Payment” and the Company’s adoption on January 1, 2007 of Financial Accounting Standards Interpretation No. 48, “Accounting 
for Uncertainty in Income Taxes an interpretation of FASB Statement No. 109.” 

/s/ DELOITTE & TOUCHE LLP

Atlanta, Georgia 
February 29, 2008

ItEM 9B. OtHER INFORMAtION

None.
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PARt III

Certain information required by Part III is omitted from this 
report and is incorporated by reference to our definitive proxy 
statement pursuant to Regulation 14A for our 2008 annual 
meeting of shareholders, which we will file not later than  
120 days after the end of the fiscal year covered by this  
annual report.

ItEM 10. DIRECtORS, EXECutIVE OFFICERS AND 
CORPORAtE GOVERNANCE

The information required by this item is incorporated herein 
by reference to our proxy statement under the headings 
“Proposal 1: Election of Directors – Information Regarding 
Nominees and Continuing Directors and Executive Officers,” 
“Corporate Governance Matters – Audit Committee” and  
“Section 16(a) Beneficial Ownership Reporting Compliance.”

Our board of directors adopted our Code of Conduct and Ethics 
that applies to all employees, directors and officers, including  
our principal executive officer and our principal financial officer  
and principal accounting officer. This code is posted on our 
web site at PGiConnect.com (follow the “Investor Relations” 
tab to “Corporate Governance”). We will satisfy any disclo-
sure requirements under Item 5.05 of Form 8-K regarding 
an amendment to, or a waiver from, any provision of this 
code with respect to our principal executive officer and our 
principal financial officer and principal accounting officer or 
persons performing similar functions by disclosing the nature 
of such amendment or waiver on our web site.

ItEM 11. EXECutIVE COMPENSAtION

The information required by this item is incorporated  
herein by reference to our proxy statement under the  
headings “Corporate Governance Matters – Compensation 
Committee,” “–Compensation Committee Interlocks and 
Insider Participation,” “Compensation Committee Report,” 
“Compensation Discussion and Analysis” and “Director and 
Executive Compensation.”

ItEM 12. SECuRItY OwNERSHIP OF 
CERtAIN BENEFICIAL OwNERS AND MANAGEMENt 

AND RELAtED StOCKHOLDER MAttERS

The information required by this item is incorporated herein by  
reference to our proxy statement under the headings “Security 
Ownership of Certain Beneficial Owners and Management” 
and “Equity Compensation Plan Information.”

ItEM 13. CERtAIN RELAtIONSHIPS AND 
RELAtED tRANSACtIONS 

AND DIRECtOR INDEPENDENCE

The information required by this item is incorporated herein 
by reference to our proxy statement under the headings “Cor-
porate Governance Matters – Independent Directors,” “–Audit 
Committee,” “–Compensation Committee,” “–Nominating and 
Governance Committee” and “Certain Transactions.”

ItEM 14. PRINCIPAL ACCOuNtANt FEES AND SERVICES

The information required by this item is incorporated herein 
by reference to our proxy statement under the heading  
“Audit Matters.”

Certain information required by Part III is omitted from this 
report and is incorporated by reference to our definitive proxy 
statement pursuant to Regulation 14A for our 2008 annual 
meeting of shareholders, which we will file not later than  
120 days after the end of the fiscal year covered by this  
annual report.

PARt IV

ItEM 15. EXHIBItS AND FINANCIAL 
StAtEMENt SCHEDuLES 

(a)	 1.	financial	statements

The financial statements listed in the index set forth in Item 8 
of this report are filed as part of this annual report.

	 2.	financial	statement	schedules

There are no financial statement schedules included in this 
report.

	 3.	exhibits
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exHiBit	inDex
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exHibiT	
Number	 deScriPTioN

 2.1  Agreement and Plan of Merger, together with exhibits, 
dated November 13, 1997, by and among the Registrant, 
Nets Acquisition Corp. and Xpedite Systems, Inc. (incor-
porated by reference to Exhibit 99.2 to the Registrant’s 
Current Report on Form 8-K dated November 13, 1997 
and filed December 5, 1997, as amended by Form 8-K/A 
and filed on December 23, 1997).

 2.2  Agreement and Plan of Merger, dated April 22, 1998, by 
and among the Registrant, American Teleconferencing 
Services, Ltd. (“ATS”), PTEK Missouri Acquisition Corp. 
and the shareholders of ATS (incorporated by reference 
to Exhibit 99.1 of the Company’s Current Report on  
Form 8-K dated April 23, 1998 and filed on April 28, 1998).

 2.3  Asset Purchase Agreement, dated September 15, 2003, 
by and among Captaris, Inc., MediaTel Corporation 
(Delaware) and Xpedite Systems, Inc. (incorporated  
by reference to Exhibit 2.1 of the Current Report on 
Form 8-K of Captaris, Inc. filed on September 17, 2003).

 2.4  Asset Purchase Agreement, dated February 16, 2005,  
by and among Clarinet, Inc., the Registrant, American 
Teleconferencing Services, Ltd., Conference-Call USA, 
Inc. and Citizens Communications Company (incorpo-
rated by reference to Exhibit 2.7 to the Registrant’s 
Annual Report on Form 10-K for the fiscal year ended 
December 31, 2004 and filed on March 15, 2005).

 3.1  Amended and Restated Articles of Incorporation of the 
Registrant dated March 15, 2006 (incorporated by refer-
ence to Exhibit 3.1 to the Registrant’s Annual Report on 
Form 10-K for the year ended December 31, 2005 and 
filed on March 16, 2006).

 3.2  Second Amended and Restated Bylaws of the Regis-
trant (incorporated by reference to Exhibit 3.2 to the 
Registrant’s Annual Report on Form 10-K for the year 
ended December 31, 2005 and filed on March 16, 2006).

 3.3  Amendment No. 1 to Second Amended and Restated 
Bylaws of the Registrant (incorporated by reference  
to Exhibit 3.1 to the Registrant’s Current Report  
on Form 8-K dated April 18, 2007 and filed on  
April 19, 2007).

 3.4  Amendment No. 2 to Second Amended and Restated 
Bylaws of the Registrant (incorporated by reference  
to Exhibit 3.2 to the Registrant’s Current Report on 
Form 8-K dated and filed on June 27, 2007).

 4.1  See Exhibits 3.1-4. for provisions of the Articles of Incor-
poration and Bylaws defining the rights of the holders 
of common stock of the Registrant.

 4.2  Specimen Stock Certificate (incorporated by reference 
to Exhibit 4.2 to the Registrant’s Annual Report on  
Form 10-K for the year ended December 31, 2005 and 
filed on March 16, 2006).

exHibiT	
Number	 deScriPTioN

 10.1  Amended and Restated 1998 Stock Plan of the Registrant 
(incorporated by reference to Exhibit 10.1 to the Regis-
trant’s Quarterly Report on Form 10-Q for the quarter 
ended June 30, 1999 and filed on August 16, 1999).+

 10.2  Amendment No. 1 to the Amended and Restated 1998 
Stock Plan of the Registrant (incorporated by reference 
to Exhibit 10.45 to the Registrant’s Annual Report on 
Form 10-K for the year ended December 31, 1999 and 
filed on March 30, 2000).+

 10.3  Intellivoice Communications, Inc. 1995 Incentive Stock 
Plan (assumed by the Registrant) (incorporated by 
reference to Exhibit 10.52 to the Registrant’s Annual 
Report on Form 10-K for the year ended December 31, 
1999 and filed on March 30, 2000).

 10.4  2000 Directors Stock Plan, as amended, of the Regis-
trant (incorporated by reference to Appendix D to the 
Registrant’s Definitive Proxy Statement distributed in 
connection with the Registrant’s June 5, 2002 Annual 
Meeting of Shareholders, filed on April 30, 2002).+

 10.5  1995 Stock Plan of the Registrant (incorporated by 
reference to Appendix C to the Registrant’s Definitive 
Proxy Statement distributed in connection with the  
Registrant’s June 5, 2002 Annual Meeting of Share-
holders, filed on April 30, 2002).+

 10.6  Standard Office Lease, dated May 23, 1996, by  
and between 2221 Bijou, LLC and American Telecon-
ferencing Services, Ltd., as amended by First Amend-
ment to Standard Office Lease dated May 4, 1999, as 
amended by Second Amendment to Standard Office 
Lease dated May 1998, as amended by Third Amend-
ment to Standard Office Lease dated September 1999 
(incorporated by reference to Exhibit 10.53 to the Reg-
istrant’s Annual Report on Form 10-K for the year ended 
December 31, 2002 and filed on March 31, 2003).

 10.7  Lease Agreement from Townsend XPD, LLC to Xpedite 
Systems, Inc., dated June 15, 2000, (incorporated  
by reference to Exhibit 10.68 to the Registrant’s  
Annual Report on Form 10-K for the year ended  
December 31, 2002 and filed on March 31, 2003).

 10.8  Pine Ridge Business Park Standard Office Lease, dated 
January 29, 1999, by and between Perg Buildings, LLC  
and American Teleconferencing Services, Ltd., as amended 
by First Amendment to Lease dated May 4, 1999 (incor-
porated by reference to Exhibit 10.69 to the Registrant’s 
Annual Report on Form 10-K for the year ended  
December 31, 2002 and filed on March 31, 2003).

 10.9  Stock Pledge Agreement, dated December 15, 1999,  
by and between Boland T. Jones and the Registrant  
(incorporated by reference to Exhibit 10.73 to Amend-
ment No. 1 to the Registrant’s Annual Report on  
Form 10-K/A for the year ended December 31, 2002  
and filed on December 23, 2003).+



exHibiT	
Number	 deScriPTioN

 10.10  Agreement for Assignment of Stock Options, dated 
February 5, 1999, by and among Boland T. Jones,  
Seven Gables Management Company, LLC, Seven 
Gables Partnership, L.P. and the Registrant (incorpo- 
rated by reference to Exhibit 10.74 to Amendment  
No. 1 to the Registrant’s Annual Report on Form 10-K/A 
for the year ended December 31, 2002 and filed on 
December 23, 2003).+

 10.11  Promissory Note, dated October 31, 2000, payable  
to the Registrant by Boland T. Jones (incorporated  
by reference to Exhibit 10.75 to Amendment No. 1 to  
the Registrant’s Annual Report on Form 10-K/A for  
the year ended December 31, 2002 and filed on  
December 23, 2003).+

 10.12  Stock Pledge Agreement, dated October 31, 2000, by 
and between Seven Gables Partnership, L.P. and the 
Registrant (incorporated by reference to Exhibit 10.76 
to Amendment No. 1 to the Registrant’s Annual Report 
on Form 10-K/A for the year ended December 31, 2002 
and filed on December 23, 2003).+

 10.13  Stock Pledge Agreement, dated October 31, 2000,  
by and between Boland T. Jones and the Registrant  
(incorporated by reference to Exhibit 10.78 to Amend-
ment No. 1 to the Registrant’s Annual Report on  
Form 10-K/A for the year ended December 31, 2002  
and filed on December 23, 2003).+

 10.14  Promissory Note, dated April 17, 2001, payable to the  
Registrant by Boland T. Jones (incorporated by reference 
to Exhibit 10.80 to Amendment No. 1 to the Registrant’s 
Annual Report on Form 10-K/A for the year ended  
December 31, 2002 and filed on December 23, 2003).+

 10.15  Promissory Note, dated April 17, 2001, payable to the  
Registrant by Boland T. Jones (incorporated by reference 
to Exhibit 10.81 to Amendment No. 1 to the Registrant’s 
Annual Report on Form 10-K/A for the year ended  
December 31, 2002 and filed on December 23, 2003).+

 10.16  Promissory Note, dated April 17, 2001, payable to the  
Registrant by Boland T. Jones (incorporated by reference  
to Exhibit 10.82 to Amendment No. 1 to the Registrant’s 
Annual Report on Form 10-K/A for the year ended  
December 31, 2002 and filed on December 23, 2003).+

 10.17  Form of Director Indemnification Agreement between the  
Registrant and Non-employee Directors (incorporated 
by reference to Exhibit 10.67 to the Registrant’s Annual 
Report of Form 10-K for the year ended December 31, 2003 
and filed on March 14, 2004).+

 10.18  Form of Officer Indemnification Agreement between the 
Registrant and each of the executive officers (incorpo-
rated by reference to Exhibit 10.68 to the Registrant’s 
Annual Report of Form 10-K for the year ended  
December 31, 2003 and filed on March 14, 2004).+

exHibiT	
Number	 deScriPTioN

 10.19  Credit Agreement, dated June 30, 2004, among the 
Registrant, as Borrower, Certain Subsidiaries and  
Affiliates of the Borrower, as Guarantors, the Lenders  
Party thereto, Bank of America, N.A., as Administra- 
tive Agent and Collateral Agent, and LaSalle Bank  
National Association, as Syndication Agent and  
Co-Lead Arranger (incorporated by reference to  
Exhibit 10.1 to the Registrant’s Quarterly Report on 
Form 10-Q for the quarter ended June 30, 2004 and  
filed on August 9, 2004).

 10.20  Security Agreement, dated June 30, 2004, among the 
Registrant, American Teleconferencing Services, Ltd., 
Premiere Conferencing Network Services, Inc., PTEK 
Services, Inc., Xpedite Network Services, Inc., Xpedite 
Systems, Inc., Xpedite Systems Worldwide, Inc. and 
Bank of America, N.A., as Collateral Agent (incorporated 
by reference to Exhibit 10.2 to the Registrant’s Quarterly 
Report on Form 10-Q for the quarter ended June 30, 2004 
and filed on August 9, 2004).

 10.21  Pledge Agreement, dated June 30, 2004, among the 
Registrant, American Teleconferencing Services, Ltd., 
Premiere Conferencing Networks, Inc., PTEK Services, 
Inc., Xpedite Network Services, Inc., Xpedite Systems, 
Inc., Xpedite Systems Worldwide, Inc. and Bank of 
America, N.A., as Collateral Agent (incorporated by 
reference to Exhibit 10.3 to the Registrant’s Quarterly 
Report on Form 10-Q for the quarter ended June 30, 2004 
and filed on August 9, 2004).

 10.22  Amendment No. 1 to Credit Agreement, dated  
February 2, 2005, by and among the Registrant, as  
Borrower, Bank of America, N.A., as Administrative 
Agent, and the Guarantors and the Lenders that are 
parties thereto (incorporated by reference Exhibit 10.1 
to the Registrant’s Current Report on Form 8-K dated 
February 5, 2004 and filed on February 3, 2004).

 10.23  2004 Long-Term Incentive Plan, as amended, of the 
Registrant (incorporated by reference to Appendix B to 
the Registrant’s Definitive Proxy Statement distributed 
in connection with the Registrant’s June 3, 2004 Annual 
Meeting of Shareholders, filed on April 28, 2004).+

 10.24  Fourth Amendment to Standard Office Lease, effective  
March 1, 2005, by and between 2221 Bijou, LLC and 
American Teleconferencing Services, Ltd. to the Stan-
dard Office Lease dated May 23, 1996, as amended 
(incorporated by reference to Exhibit 10.57 of the Reg-
istrant’s Annual Report on Form 10-K for the year ended 
December 31, 2004 and filed on March 15, 2005).

 10.25  Fourth Amended and Restated Executive Employment 
Agreement between Boland T. Jones and the Registrant, 
effective January 1, 2005 (incorporated by reference  
to Exhibit 10.1 to the Registrant’s Current Report on 
Form 8-K dated and filed on April 20, 2005).+
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exHibiT	
Number	 deScriPTioN

 10.26  Form of Restricted Stock Agreement to be issued to 
Boland T. Jones as Stock Bonuses pursuant to the  
terms of their Fourth Amended and Restated Executive 
Employment Agreements with the Registrant (incorpo-
rated by reference to Exhibit 10.3 to the Registrant’s 
Current Report on Form 8-K dated and filed on  
April 20, 2005).+

 10.27  Restricted Stock Agreement between Boland T. Jones 
and the Registrant, effective April 18, 2005, under the 
Registrant’s 2004 Long-Term Incentive Plan (incorpo-
rated by reference to Exhibit 10.4 to the Registrant’s 
Current Report on Form 8-K dated and filed on  
April 20, 2005).+

 10.28  Restricted Stock Agreement between Boland T. Jones 
and the Registrant, effective April 18, 2005, under the 
Registrant’s 1995 Stock Plan (incorporated by reference 
to Exhibit 10.5 to the Registrant’s Current Report on 
Form 8-K dated and filed on April 20, 2005).+

 10.29  Form of NonStatutory Stock Option Agreement under 
the Registrant’s 2004 Long-Term Incentive Plan (incor-
porated by reference to Exhibit 10.4 to the Registrant’s 
Quarterly Report on Form 10-Q for the quarter ended 
March 31, 2005 and filed on May 6, 2005).

 10.30  Form of Restricted Stock Agreement under the Registrant’s 
2004 Long-Term Incentive Plan (incorporated by refer-
ence to Exhibit 10.5 to the Registrant’s Quarterly Report 
on Form 10-Q for the quarter ended March 31, 2005 and 
filed on May 6, 2005).

 10.31  Form of NonStatutory Stock Option Agreement under 
the Registrant’s 1995 Stock Plan (incorporated by refer-
ence to Exhibit 10.6 to the Registrant’s Quarterly Report 
on Form 10-Q for the quarter ended March 31, 2005 and 
filed on May 6, 2005).

 10.32  Form of Restricted Stock Award Agreement under the 
Registrant’s 1995 Stock Plan (incorporated by reference 
to Exhibit 10.7 to the Registrant’s Quarterly Report on 
Form 10-Q for the quarter ended March 31, 2005 and 
filed on May 6, 2005).

 10.33  Summary of the Registrant’s Non-Employee Director 
Compensation (incorporated by reference to Exhibit 
10.1 to the Registrant’s Current Report on Form 8-K 
dated and filed on December 22, 2005).

 10.34  Lease Agreement, dated October 28, 2005, between 
Xpedite Systems, LLC and 3280 Peachtree I LLC (incor-
porated by reference to Exhibit 10.1 to the Registrant’s 
Current Report on Form 8-K dated and filed on  
February 1, 2006).

exHibiT	
Number	 deScriPTioN

 10.35  Guaranty to the Lease Agreement between Xpedite Sys- 
tems, LLC and 3280 Peachtree I LLC, dated October 28, 
2005, by the Registrant (incorporated by reference to 
Exhibit 10.2 to the Registrant’s Current Report on  
Form 8-K dated and filed on February 1, 2006).

 10.36  Lease Agreement, dated October 28, 2005, between 
American Teleconferencing Services, Ltd. and 3280 
Peachtree I LLC (incorporated by reference to Exhibit 
10.3 to the Registrant’s Current Report on Form 8-K 
dated and filed on February 1, 2006).

 10.37  Guaranty to the Lease Agreement between American 
Teleconferencing Services, Ltd. and 3280 Peachtree I  
LLC, by the Registrant (incorporated by reference to 
Exhibit 10.4 to the Registrant’s Current Report on  
Form 8-K dated and filed on February 1, 2006).

 10.38  Fifth Amendment to Standard Office Lease, dated 
February 9, 2006, by and between 2221 Bijou, LLC and 
American Teleconferencing Services, Ltd., to the Stan-
dard Office Lease, dated May 23, 1996, as amended 
(incorporated by reference to Exhibit 10.62 to the Reg-
istrant’s Annual Report on Form 10-K for the year ended 
December 31, 2005 and filed on March 16, 2006).

 10.39  Amendment No. 2 and Waiver to Credit Agreement, 
dated August 3, 2005, by and among the Registrant, 
as Borrower, Bank of America, N.A., as Administrative 
Agent, and the Guarantors and the Lenders that are 
parties thereto (incorporated by reference to Exhibit 
10.65 of the Registrant’s Annual Report on Form 10-K  
for the year ended December 31, 2005 and filed on 
March 16, 2006).

 10.40  Amendment No. 3 to Credit Agreement, dated April 24,  
2006, by and among the Registrant as Borrower, Bank 
of America, N.A. as Administrative Agent, and the Guar-
antors and the Lenders that are parties thereto (incor-
porated by reference to Exhibit 10.1 to the Registrant’s 
Current Report on Form 8-K dated and filed on  
April 25, 2006).

 10.41  Amendment to Fifth Amendment to Standard Office 
Lease, effective March 13, 2006, by and between 2221 
Bijou, LLC and American Teleconferencing Services, Ltd.  
to the Standard Office Lease, dated May 23, 1996, as 
amended (incorporated by reference to Exhibit 10.1 to  
the Registrant’s Quarterly Report on Form 10-Q for the  
quarter ended March 31, 2006 and filed on May 9, 2006).

 10.42  Restricted Stock Agreement by and between Theodore 
P. Schrafft and the Registrant, dated May 5, 2006, under  
the Registrant’s 1995 Stock Plan (incorporated by refer-
ence to Exhibit 10.2 to the Registrant’s Current Report on  
Form 8-K dated May 10, 2006 and filed on May 11, 2006).+
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exHibiT	
Number	 deScriPTioN

 10.43  Restricted Stock Agreement by and between T. Lee 
Provow and the Registrant, dated May 5, 2006, under 
the Registrant’s 1995 Stock Plan (incorporated by  
reference to Exhibit 10.3 to the Registrant’s Current 
Report on Form 8-K dated May 10, 2006 and filed on 
May 11, 2006).+

 10.44  Form of Restriction Agreement for non-employee  
directors under the 2000 Directors Stock Plan (incor-
porated by reference to Exhibit 10.2 to the Registrant’s 
Quarterly Report on Form 10-Q for the quarter ended 
March 31, 2006 and filed on May 9, 2006).

 10.45  Revised Summary of the Equity Compensation Com-
ponent to the Registrant’s Non-Employee Director  
Compensation (incorporated by reference to Exhibit 10.1 
to the Registrant’s Current Report on Form 8-K dated 
and filed on July 26, 2006).

 10.46  Amended and Restated Employment Agreement  
between Theodore P. Schrafft and the Registrant,  
dated September 15, 2006 (incorporated by reference 
to Exhibit 10.1 to the Registrant’s Current Report on  
Form 8-K dated and filed September 19, 2006).+

 10.47  Amended and Restated Employment Agreement  
between T. Lee Provow and the Registrant, dated  
September 15, 2006 (incorporated by reference to 
Exhibit 10.2 to the Registrant’s Current Report on  
Form 8-K dated and filed September 19, 2006).+

 10.48  First Amendment to Fourth Amended and Restated 
Executive Employment Agreement between Boland T. 
Jones and the Registrant, dated September 15, 2006 
(incorporated by reference to Exhibit 10.3 to the Regis-
trant’s Current Report on Form 8-K dated and filed on 
September 19, 2006).+

 10.49  Second Amendment to Fifth Amendment to the Stan-
dard Office Lease, dated September 11, 2006, by and 
between 2221 Bijou, LLC and American Teleconferenc-
ing Services, Ltd., to the Standard Office Lease, dated 
May 23, 1996, as amended (incorporated by reference 
to Exhibit 10.9 of the Registrant’s Quarterly Report on 
Form 10-Q for the quarter ended September 30, 2006 
and filed on November 9, 2006).

 10.50  Amendment to the Registrant’s 2004 Long-Term Incen-
tive Plan, dated September 29, 2006 (incorporated by 
reference to Exhibit 10.7 to the Registrant’s Quarterly 
Report on Form 10-Q dated November 9, 2006 and filed 
on November 11, 2006).+

exHibiT	
Number	 deScriPTioN

 10.51  Amendment No. 4 and Waiver to Credit Agreement, 
dated October 3, 2006, by and among the Registrant 
as Borrower, Bank of America, N.A. as Administrative 
Agent, and the Guarantors and the Lenders that are 
parties thereto (incorporated by reference to Exhibit 
10.8 to the Registrant’s Quarterly Report on Form 10-Q 
for quarter ended September 30, 2006 and filed on 
November 9, 2006).

 10.52  Amendment and Restatement of the Registrant’s  
401(k) Plan, dated December 20, 2006 and effective 
January 1, 2006 (incorporated by reference to Exhibit 
10.65 to the Registrant’s Annual Report on Form 10-K  
for the year ended December 31, 2006 and filed on 
March 15, 2007).+

 10.53  Separation Agreement between Jeffrey A. Allred and 
the Registrant, dated December 20, 2006 and effective 
January 1, 2007 (incorporated by reference to Exhibit 
10.66 to the Registrant’s Annual Report on Form 10-K  
for the year ended December 31, 2006 and filed on 
March 15, 2007).

 10.54  Restricted Stock Agreement between Jeffrey A. Allred 
and the Registrant, effective December 30, 2006, under 
the Registrant’s 1995 Stock Plan (incorporated by refer-
ence to Exhibit 10.67 to the Registrant’s Annual Report 
on Form 10-K for the year ended December 31, 2006 
and filed on March 15, 2007).

 10.55  First Amendment to Amended and Restated Employ-
ment Agreement between T. Lee Provow and the 
Registrant, dated January 23, 2007 (incorporated by 
reference to Exhibit 10.68 to the Registrant’s Annual 
Report on Form 10-K for year ended December 31, 2006 
and filed on March 15, 2007).+

 10.56  Restricted Stock Agreement between T. Lee Provow  
and the Registrant, dated January 22, 2007, under the 
Registrant’s 1995 Stock Plan (incorporated by reference 
to Exhibit 10.69 to the Registrant’s Annual Report on 
Form 10-K for the year ended December 31, 2006 and 
filed on March 15, 2007).+

 10.57  Settlement Agreement, dated April 19, 2007, by  
and among the Registrant, Crescendo Partners II, L.P.  
Series E, Crescendo Investments II, LLC, Crescendo 
Advisors II, LLC, Eric S. Rosenfeld, Delacourt Holdings, 
Ltd., Colin D. Watson and Premiere Full Value Commit-
tee (incorporated by reference to Exhibit 10.1 to the 
Registrant’s Current Report on Form 8-K dated  
April 18, 2007 and filed on April 19, 2007).
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exHibiT	
Number	 deScriPTioN

 10.58  Amendment No. 5 and Waiver, dated April 19, 2007, 
to the Credit Agreement by and among the Registrant 
as Borrower, Bank of America, N.A., as Administrative 
Agent, and the Guarantors and the Lenders that are  
parties thereto (incorporated by reference to Exhibit 10.2 
to the Registrant’s Current Report on Form 8-K dated 
April 18, 2007 and filed on April 19, 2007).

 10.59  Amendment to the Premiere Global Services, Inc. 401(k) 
Plan, dated August 28, 2007 (incorporated by reference 
to Exhibit 10.1 to the Registrant’s Quarterly Report on 
Form 10-Q for the quarter ended September 30, 2007 
and filed on November 8, 2007).+

 10.60  Second Amendment to Fourth Amended and Restated 
Executive Employment Agreement between Boland T.  
Jones and the Registrant dated December 21, 2007 
(incorporated by reference to Exhibit 10.1 to the  
Registrant’s Current Report on Form 8-K dated  
December 20, 2007 and filed on December 21, 2007).+

 10.61  First Amendment to Amended and Restated Employ-
ment Agreement between Theodore P. Schrafft and the 
Registrant dated December 21, 2007 (incorporated by 
reference to Exhibit 10.2 to the Registrant’s Current 
Report on Form 8-K dated December 20, 2007 and  
filed on December 21, 2007).+

 10.62  Second Amendment to Amended and Restated  
Employment Agreement between T. Lee Provow and 
the Registrant dated December 21, 2007 (incorporated 
by reference to Exhibit 10.3 to the Registrant’s Current 
Report on Form 8-K dated December 20, 2007 and filed 
on December 21, 2007).+

 10.63  Amended and Restated Employment Letter between 
Michael E. Havener and the Registrant dated  
December 21, 2007 (incorporated by reference to  
Exhibit 10.4 to the Registrant’s Current Report on  
Form 8-K dated December 20, 2007 and filed on  
December 21, 2007).+

 10.64  Second Amendment to Amended and Restated Employ-
ment Agreement between Theodore P. Schrafft and 
the Registrant dated January 23, 2008 (incorporated 
by reference to Exhibit 10.1 to the Registrant’s Current 
Report on Form 8-K dated January 22, 2007 and filed  
on January 25, 2008).+

 10.65  Restricted Stock Agreement between Theodore P. 
Schrafft and the Registrant dated September 30, 2007 
under the Registrant’s 1995 Stock Plan.+

 10.66  Restricted Stock Agreement between Michael E. Havener 
and the Registrant dated December 31, 2007 under the 
Registrant’s 1995 Stock Plan.+

exHibiT	
Number	 deScriPTioN

 21.1 Subsidiaries of the Registrant.

 23.1 Consent of Deloitte & Touche LLP.

 31.1  Certification of Chief Executive Officer pursuant to  
Rule 13a-14(a)/15d-14(a) of the Securities Exchange  
Act of 1934.

 31.2  Certification of Chief Financial Officer pursuant to  
Rule 13a-14(a)/15d-14(a) of the Securities Exchange  
Act of 1934.

 32.1  Certification of Chief Executive Officer pursuant to  
Rule 13a-14(b)/15d-14(b) of the Securities Exchange  
Act of 1934 and 18 U.S.C. Section 1350.

 32.2  Certification of Chief Financial Officer pursuant to  
Rule 13a-14(b)/15d-14(b) of the Securities Exchange  
Act of 1934 and 18 U.S.C. Section 1350.

+  Management contract or compensatory plan or arrangement required to be filed as 
an exhibit to this form pursuant to Item 15(b) of this report.
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signatUres	

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused this 
report to be signed on its behalf by the undersigned, thereunto duly authorized.

	 Premiere	gloBal	serViCes,	inC.

 By: /s/Boland T. Jones

  Boland T. Jones, Chairman of the Board 
and Chief Executive Officer

 Date: February 29, 2008

Power	of	attorneY

KNOW BY ALL PERSONS BY THESE PRESENTS, that each person whose signature appears below constitutes and appoints jointly 
and severally, Boland T. Jones and Scott Askins Leonard, and each one of them, his or her attorneys-in-fact, each with the power 
of substitution, for him or her in any and all capacities, to sign any and all amendments to this Annual Report on Form 10-K and to 
file the same, with exhibits thereto and other documents in connection therewith, with the Securities and Exchange Commission, 
hereby ratifying and confirming all that each said attorneys-in-fact, or his substitute or substitutes, may do or cause to be done 
by virtue hereof.

Pursuant	to	the	requirements	of	section	13	or	15(d)	of	the	securities	exchange	act	of	1934,	this	report	has	been	signed	below	
by	the	following	persons	on	behalf	of	the	registrant	in	the	capacities	and	on	the	dates	indicated.

	 SigNaTure	 TiTLe	 daTe

 /s/Boland T. Jones Chairman of the Board and February 29, 2008
  Chief Executive Officer
 Boland T. Jones (principal executive officer) and Director

 /s/Michael E. Havener  Chief Financial Officer February 29, 2008
  (principal financial and
 Michael E. Havener accounting officer)

 /s/Jeffrey T. Arnold Director February 29, 2008

 Jeffrey T. Arnold

 /s/Wilkie S. Colyer Director February 29, 2008

 Wilkie S. Colyer

 /s/John R. Harris Director February 28, 2008

 John R. Harris

 /s/W. Steven Jones Director February 26, 2008

 W. Steven Jones

 /s/Raymond H. Pirtle, Jr. Director February 27, 2008

 Raymond H. Pirtle, Jr.

 /s/J. Walker Smith, Jr. Director February 25, 2008

 J. Walker Smith, Jr.
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CertifiCation
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I, Boland T. Jones, certify that:

1. I have reviewed this Annual Report on Form 10-K of Premiere Global Services, Inc;

2.  Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact 
necessary to make the statements made, in light of the circumstances under which such statements were made, not mislead-
ing with respect to the period covered by this report;

3.  Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in 
all material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods 
presented in this report;

4.  The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and proce-
dures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in 
Exchange Act Rules 13a-15(f ) and 15d-15(f )) for the registrant and have:

 (a)  Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under 
our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is 
made known to us by others within those entities, particularly during the period in which this report is being prepared;

 (b)  Designed such internal control over financial reporting, or caused such internal control over financial reporting to be 
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the 
preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

 (c)  Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclu-
sions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report 
based on such evaluation; and

 (d)  Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the  
registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has  
materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting.

5.  The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over 
financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons  
performing the equivalent functions):

 (a)  all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting 
which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial 
information; and

 (b)  any fraud, whether or not material, that involves management or other employees who have a significant role in the regis-
trant’s internal control over financial reporting.

Date: February 29, 2008 /s/Boland T. Jones

 Boland T. Jones 
 Chief Executive Officer 
 Premiere Global Services, Inc.



CertifiCation	

I, Michael E. Havener, certify that:

1. I have reviewed this Annual Report on Form 10-K of Premiere Global Services, Inc;

2.  Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact 
necessary to make the statements made, in light of the circumstances under which such statements were made, not mislead-
ing with respect to the period covered by this report;

3.  Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in 
all material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods 
presented in this report;

4.  The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and proce-
dures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in 
Exchange Act Rules 13a-15(f ) and 15d-15(f )) for the registrant and have:

 (a)  Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under 
our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is 
made known to us by others within those entities, particularly during the period in which this report is being prepared;

 (b)  Designed such internal control over financial reporting, or caused such internal control over financial reporting to be 
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the 
preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

 (c)  Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclu-
sions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report 
based on such evaluation; and

 (d)  Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the reg-
istrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially 
affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting.

5.  The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over 
financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons  
performing the equivalent functions):

 (a)  all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting 
which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial 
information; and

 (b)  any fraud, whether or not material, that involves management or other employees who have a significant role in the regis-
trant’s internal control over financial reporting.

Date: February 29, 2008 /s/Michael E. Havener

 Michael E. Havener 
 Chief Financial Officer 
 Premiere Global Services, Inc.
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StAtEMENt OF CHIEF EXECutIVE OFFICER OF PREMIERE GLOBAL SERVICES, INC.

Pursuant	to	18	U.s.C.	section	1350,	as	adopted	Pursuant	to	§	906	of	the	sarbanes-oxley	act	of	2002

In connection with the Annual Report of Premiere Global Services, Inc. (the “Company”) on Form 10-K for the year ended  
December 31, 2007 as filed with the Securities and Exchange Commission on the date hereof (the “Report”), the undersigned, 
Boland T. Jones, Chief Executive Officer of the Company, certifies, pursuant to 18 U.S.C. § 1350, as adopted pursuant to § 906 of 
the Sarbanes-Oxley Act of 2002, that:

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

(2)  The information contained in the Report fairly presents, in all material respects, the financial condition and results of  
operations of the Company.

 /s/Boland T. Jones

 Boland T. Jones 
 Chief Executive Officer 
 Premiere Global Services, Inc. 
 February 29, 2008

StAtEMENt OF CHIEF FINANCIAL OFFICER OF PREMIERE GLOBAL SERVICES, INC.

Pursuant	to	18	U.s.C.	section	1350,	as	adopted	Pursuant	to	§	906	of	the	sarbanes-oxley	act	of	2002

In connection with the Annual Report of Premiere Global Services, Inc. (the “Company”) on Form 10-K for the year ended  
December 31, 2007 as filed with the Securities and Exchange Commission on the date hereof (the “Report”), the undersigned 
Michael E. Havener, Chief Financial Officer of the Company, certifies, pursuant to 18 U.S.C. § 1350, as adopted pursuant to § 906 
of the Sarbanes-Oxley Act of 2002, that:

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

(2)  The information contained in the Report fairly presents, in all material respects, the financial condition and results of  
operations of the Company.

 /s/Michael E. Havener

 Michael E. Havener 
 Chief Financial Officer 
 Premiere Global Services, Inc. 
 February 29, 2008
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Premiere	gloBal	serViCes, 	 inC. 	anD	sUBsiDiaries

reConCiliation	of	non-gaaP	finanCial	measUres

(in thousands, unaudited, except per share data)

Twelve Months Ended December 31,	 	 	 	 2007	 2006	 2005

Pro	forma	operating	income	(1)

 Operating income, as reported	 	 	 $61,546	 $46,370	 $	 75,279
 Restructuring costs	 	 	 3,447	 8,385	 3,256
 Net legal settlements and related expenses	 	 	 349	 603	 2,048
 Asset impairments	 	 	 –	 111	 –
 Proxy-related costs	 	 	 2,900	 80	 –
 Equity-based compensation	 	 	 10,590	 10,370	 7,484	
 Amortization	 	 	 15,659	 13,018	 13,243

  Pro Forma Operating Income	 	 	 $94,491	 $78,937	 $101,310

Pro	forma	income	(1)	
 Income from net income, as reported	 	 	 $33,355	 $25,509	 $	 48,686
 Elimination of one-time tax adjustments	 	 	 (259)	 263	 (3,826)
 Restructuring costs, net of taxes	 	 	 2,275	 5,551	 2,022
 Net legal settlements and related expenses	 	 	 231	 399	 1,272
 Asset impairment, net of taxes	 	 	 –	 74	 –
 Proxy-related costs, net of taxes	 	 	 1,914	 53	 –
 Equity-based compensation, net of tax	 	 	 6,990	 6,865	 4,648
 Amortization, net of tax	 	 	 10,335	 8,618	 8,224

  Pro Forma Income from Net Income	 	 	 $54,841	 $47,332	 $	 61,026

Pro	forma	Diluted	ePs	(1)

 Diluted EPS from net income, as reported	 	 	 $  0.52	 $	 	 0.37	 $	 	 	 0.67
 Elimination of one-time tax adjustments	 	 	 –	 –	 (0.05)
 Restructuring costs, net of  taxes	 	 	 0.04	 0.08	 0.03
 Net legal settlements and related expenses	 	 	 –	 0.01	 0.02
 Asset impairment, net of taxes	 	 	 –	 –	 –
 Proxy-related costs, net of taxes	 	 	 0.03	 –	 –
 Equity-based compensation, net of tax	 	 	 0.11	 0.10	 0.06
 Amortization, net of tax	 	 	 0.16	 0.12	 0.11

  Pro Forma Diluted EPS from Net Income	 	 	 $  0.86	 $	 	 0.68	 $	 	 	 0.84

(1)  Management believes that pro forma operating income, pro forma income from continuing operations and pro forma diluted EPS from continuing operations provide useful 
information regarding underlying trends in our continuing operations. Management expects equity-based compensation and amortization expenses to be recurring costs and 
presents pro forma diluted EPS from continuing operations to exclude these items as well as non-recurring items that are unrelated to our ongoing operations, including one-
time tax adjustments, restructuring costs, net legal settlements and related expenses, asset impairments and proxy-related costs.
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