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About the Company Piedmont Natural Gas is an energy 

services company primarily engaged in the distribution  

of natural gas to more than one million residential,  

commercial and industrial utility customers in North  

Carolina, South Carolina and Tennessee, including 61,000 customers 

served by municipalities who are wholesale customers. Our subsidiaries are 

invested in joint venture, energy-related businesses, including unregulated 

retail natural gas marketing, interstate natural gas storage and intrastate 

natural gas transportation.
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In thousands except per share amounts,     Percent
degree days and customer additions  2009  2008 Change

Earnings and Dividends

Net Income $ 122,824 $ 110,007 11.7 %
Earnings Per Share of Common Stock:
 Basic $ 1.68 $ 1.50 12.0 %
 Diluted $ 1.67 $ 1.49 12.1 %
Dividends Per Share $         1.07  $ 1.03 3.9 %

Margin, Revenues and Volumes

Margin (Operating Revenues less Cost of Gas) $   561,574 $ 552,973 1.6 %
Operating Revenues $ 1,638,116 $  2,089,108 (21.6)%
Gas Volumes – Dekatherms:  
 Sales  110,379  110,801 (0.4)%
 Transportation  106,495  99,450 7.1 %
       Total System Throughput  216,874  210,251 3.2 %
 Secondary Market Sales  46,057  53,442 (13.8)%
Degree Days – System Average  3,413  3,195 6.8 %

Construction and Customer Additions

Utility Construction Expenditures $ 129,006 $ 181,001 (28.7)%
Gross Customer Additions        12,600   20,500 (38.5)%
Net Utility Plant – Year End $ 2,304,392  $ 2,240,834 2.8 %

Common Stock

Book Value Per Share – Year End $ 12.67 $         12.11 4.6 %
Market Value Per Share – Year End $ 23.28 $         32.92 (29.3)%
Average Shares of Common Stock:
 Basic        73,171   73,334 (0.2)%
 Diluted        73,461   73,612 (0.2)%

This report contains forward-looking statements. These statements are based on management’s current expectations and information currently 
available and are believed to be reasonable and are made in good faith. However, the forward-looking statements are subject to risks and 
uncertainties that could cause actual results to differ materially from those projected in the statements. Factors that may make the actual results 
differ from anticipated results include, but are not limited to, regulatory issues, customer growth, economic and capital market conditions, the 
cost and availability of natural gas, competition from other energy providers, weather conditions and other uncertainties, all of which are difficult 
to predict and some of which are beyond our control. For these reasons, you should not rely on these forward-looking statements when making 
investment decisions. The words “expect,” “believe,” “project,” “anticipate,” “intend,” “should,” “could,” “will,” “assume,” “can,” “estimate,” 
“forecast,” “future,” “indicate,” “outlook,” “plan,” “predict,” “seek,” “target,” “would,” and variations of such words and similar expressions are 
intended to identify forward-looking statements. Forward-looking statements are only as of the date they are made and we do not undertake any 
obligation to update publicly any forward-looking statement, either as a result of new information, future events or otherwise except as required 
by applicable laws and regulations. More information about the risks and uncertainties relating to these forward-looking statements may be found 
in Piedmont’s latest Form 10-K and its other filings with the SEC, which are available on the SEC’s website at http://www.sec.gov.
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Throughout fiscal year 2009, we faced significant economic challenges marked by crises in the financial and 

housing markets, falling consumer confidence and a global recession. It was a turbulent year with much 

uncertainty, but one where sound companies were able to emerge with financial strength by focusing on 

their business mission, sticking to their strategic and operating fundamentals, and living their core values. We 

are pleased to report that through it all, your company delivered another year of solid financial performance, 

dividend growth and record earnings to its shareholders. As we enter 2010, we are positioned to take 

advantage of future growth opportunities in an ever changing energy landscape. Before I recap 2009 and 

discuss our opportunities ahead, however, I want to thank each and every one of my 1,814 Piedmont Natural 

Gas teammates for their valuable contribution to our success in 2009 and gratefully acknowledge their 

commitment to shareholder value, service excellence, and safe and reliable natural gas operations.

Our 2009 Achievements  In fiscal year 2009, we achieved record net income and earnings per diluted share of 

$122.8 million and $1.67, respectively, both up 12 percent from 2008. These results were achieved by top line 

margin growth from continued new customer additions, expense reductions from ongoing cost management 

and process improvement programs – our third consecutive year of lower O&M costs - and an improvement 

in joint venture earnings.

Piedmont’s cumulative total shareholder return (stock price appreciation and dividends) for the five-year period 

ending October 31, 2009 was 24 percent. This compares to a cumulative total shareholder return of 2 percent 

for the S&P 500. In March, your Board of Directors increased the dividend for the 31st consecutive year. The 

new $1.08 annualized dividend was a 3.8 percent increase over the prior year.

During 2009, growth in our residential and commercial new construction markets declined as a result of the 

economic recession. Even so, we added 12,600 new customers to our distribution system, a gross customer 

addition growth rate of 1.3 percent, and we remain one of the fastest-growing natural gas utilities in the nation. 

We made great strides in our conversion markets – up 62 percent from 2008 – reflecting the comfort, reliability 

and overall value that energy consumers attach to natural gas.

In July, we reached an agreement with AGL Resources to restructure our SouthStar Energy joint venture by 

selling one-half of our 30 percent ownership interest to AGLR effective January 1, 2010 for $57.5 million. The 

new agreement creates long term certainty for our remaining 15 percent ownership stake, better aligns our 
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strategic interests in SouthStar and reaffirms the focus of our core business on natural gas utility operations 

in our growing Southeast markets.

In October, we announced an agreement with Progress Energy Carolinas to provide natural gas delivery 

service to its new state-of-the-art power generation facility to be built in Wayne County, North Carolina. Under 

the agreement, we will invest an estimated $85 million to construct 38-miles of new transmission pipeline and 

associated compression facilities in time for an expected July, 2012 in service date.

Also in October, we announced a realignment of our executive management team to further strengthen our 

continuing focus on customer-oriented improvements in our business processes and better position us to take 

advantage of the future opportunities for natural gas and related services in a new energy economy.

The Role of Natural Gas in a New Low-Carbon Energy Economy  We believe that natural gas is uniquely 

positioned to provide broad-based solutions to our nation’s energy and environmental challenges. Natural gas 

is a much cleaner energy source than coal or oil, its transmission from energy source to site of consumption 

is three times more efficient than electricity, and 98 percent of the natural gas used in our country comes from 

North American sources. In addition, recent industry studies confirm that we have nearly a 100 year supply of 

natural gas under American soil – free from foreign influence and intervention. The expanded use of natural gas 

in homes, businesses and industries, and in power generation and transportation markets across our country 

can help revitalize our economy, reduce overall greenhouse gas emissions and enhance our national energy 

security. For this reason, we believe that natural gas is not just a “bridge” fuel to a new, secure, low-carbon 

energy economy - we believe it is a destination fuel.

Our Service and Our Values  At Piedmont, we work hard to deliver the many benefits of natural gas to our 

customers – including comfort, convenience and quality of life - through reliable service supported by our 

core values. Along with our regulators and valued shareholders, our customers count on us to perform that 

service safely and efficiently. We must continually earn our place in a customer’s home or business, knowing 

that natural gas is a customer’s choice for energy and not a necessity.

 

To that end, we pursue a culture of accountability at Piedmont that emphasizes integrity, respect, excellence, 

health and stewardship. We acknowledge and appreciate the trust that has been placed in us and we look 

forward to serving the energy needs of our current and future customers and our local communities for many 

years to come.

On behalf of your Piedmont Natural Gas Board, management and employee team, we look forward to the 

challenges and opportunities ahead and thank you for your continued confidence and support.

Thomas E. Skains

Chairman, President and Chief Executive Officer

January 14, 2010
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A simple way  

to help neighbors 

in need pay their 

home energy bills
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“Small Change to Change Lives”  In July 2009, Piedmont introduced its new Share the Warmth Round 

Up program to customers in North Carolina, South Carolina, and Tennessee. Recognizing the significant 

economic challenges that many families face and the difficult financial choices they must make each month, 

Piedmont’s new program seeks to provide some measure of emergency energy assistance to those in our 

communities who need it the most. The voluntary program, which rounds a customer’s monthly bill up to the 

nearest dollar, donates 100 percent of the proceeds to help an individual or family pay their home energy bill. 

Funds are provided regardless of what source of energy is used in the home and no matter what time of year 

the need for assistance arises.

Piedmont is one of only a few natural gas utilities across the country that has implemented a “round up” 

program and is the largest utility in the Southeast to offer one to its customers. By the end of 2009, nearly 

6,500 Piedmont customers in North Carolina, South Carolina and Tennessee were participating in the 

program. Over the course of the next year, Piedmont hopes that many thousands more of our customers will 

have enrolled in Share the Warmth Round Up to help our neighbors in need.

Making a Difference  At Piedmont, we understand the importance of being an integral part of the communities 

we serve. Employee volunteerism, civic leadership and participation, and of course financial contributions all 

represent important aspects of our philosophy around community involvement and partnership. So, In addition 

to helping spread the word about Share the Warmth Round Up through monthly bill inserts and special media 

events within our communities, the Piedmont Natural Gas Foundation contributes annually to the Share the 

Warmth Round Up program. In July, at a series of events held on the same day across our three-state service 

area and in partnership with local charitable agencies and officials, Piedmont committed to a $100,000 

contribution to Share the Warmth Round Up and pledged an additional $50,000 contribution in October. Each 

event drew wide-spread media attention, with local officials and hundreds of Piedmont employees on hand to 

show their support and wear the trademark orange scarves that have become a recognizable symbol of the 

Share the Warmth program.

If you would like to learn more about our Share the Warmth Round Up program or to enroll in the program, 

please visit our website at www.piedmontng.com and click on the Share the Warmth link. It truly is “Small 

Change to Change Lives.”

share the warmth round up



ANNUAL MEETING
The 2010 Annual Meeting of Shareholders will be held at the 
corporate office of the Company, 4720 Piedmont Row Drive, 
Charlotte, North Carolina 28210, at 8:30 a.m. on Friday, February 
26, 2010. This Summary Annual Report and the financial 
statements contained herein are presented solely for the general 
information of security holders and others and are not intended for 
use in connection with any purchase or sale of securities.

WRITTEN REQUESTS FOR COMMON STOCK TRANSFERS 
AND OTHER SHAREHOLDER INQUIRIES REGARDING:
•	 Direct	deposit	of	dividend	payments
•	 IRS	Form	1099s
•	 Replacement	of	dividend	checks
•	 Automatic	bank	draft	for	stock	purchases
•	 Lost	or	stolen	stock	certificates
•	 Consolidation	of	accounts
•	 Change	of	address
•	 Dividend	Reinvestment	&	Stock	Purchase	Plan

American	Stock	Transfer	&	Trust	Company	
59	Maiden	Lane,	Plaza	Level,	New	York,	New	York	10038	 
Tel:	800-937-5449
www.amstock.com

COMMON STOCK LISTING
Our	common	stock	is	listed	and	traded	on	the	New	York	
Stock	Exchange	under	the	symbol	“PNY.”	The	abbreviations	
“PiedmontNG”	or	“PiedNG”	appear	in	various	stock	listings.

DIVIDEND REINVESTMENT AND STOCK PURCHASE PLAN
The	Dividend	Reinvestment	and	Stock	Purchase	Plan	provides	
investors and shareholders with a convenient method for 
reinvesting	dividends	and	purchasing	shares	of	common	stock	
directly from the Company without paying any service charges or 
brokerage	commissions.

Plan Features:
•	 	Initial	investment	of	$250,	up	to	$120,000	per	calendar	year
•	 	Voluntary	cash	purchases	from	$25	per	payment	to	$120,000	

per calendar year
•	 	5%	discount	on	shares	purchased	with	reinvested	dividends
•	 	Deposit	share	certificates	for	safekeeping
•	 	Automatic	monthly	investing	available

Call 800-937-5449 for information about the Plan, including a 
prospectus and enrollment forms.

FINANCIAL INQUIRIES
Anyone	seeking	financial	information	should	contact:
Nick	Giaimo
Investor	Relations
Tel:	704-731-4952
nick.giaimo@piedmontng.com

MEDIA INQUIRIES
The media should contact:
David	L.	Trusty
Managing Director – Public Relations  
Tel:	704-731-4391
david.trusty@piedmontng.com

PUBLICATIONS AVAILABLE
To view a copy of press releases or the most recent financial 
results, please visit the Company’s web site: www.piedmontng.com 

Upon request, the Company will provide the following:
•	Summary	Annual	Report					•	Form	10-K					•	Form	10-Q

INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM
Deloitte	&	Touche	LLP
1100 Carillon Building, 227 West Trade Street
Charlotte, North Carolina 28202

STREET ADDRESS
Piedmont	Natural	Gas
4720 Piedmont Row Drive, Charlotte, North Carolina 28210 
Tel: 704-364-3120

MAILING ADDRESS
Piedmont	Natural	Gas
Post	Office	Box	33068,	Charlotte,	North	Carolina	28233

ON THE WEB
www.piedmontng.com

Piedmont	Natural	Gas	is	an	Equal	Opportunity	Employer.

our shareholders
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Share the warmth.  

Small change to change lives.  

A simple way to help neighbors in need pay their home energy bills.


