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As I reflect on 
2021, I’m proud 
of what we’ve  
accomplished  
together.

TO OUR SHAREHOLDERS:
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Last year was packed with success and new beginnings, and I’m excited about the 
opportunities that lie ahead for your company. We continue to connect our markets 
to their future potential through our technology and investment solutions, and we 
are well-positioned to capitalize on growth opportunities. At the center of this 
success is a talented, diverse, and dedicated workforce and tremendous leadership 
across SEI globally.

In a year of many accomplishments, we achieved record financial results, reflecting 
solid sales, ongoing success in delivering solutions to clients, and positive capital 
markets. We continued to drive growth and momentum in the investment managers 
market and successfully execute platform implementations across our client base. 
The advisor market’s new strategy and business model is leading to growing mo-
mentum and expanding segments, and we made steady progress on longer-term 
growth opportunities in the institutional investors market. We also continued to 
advance our new business and technology initiatives, as well as our sustainable 
and alternative investing capabilities. Finally, we completed four acquisitions that 
enhance our capabilities and value for clients.

Toward the end of the year, we launched SEI’s new brand, which isn’t a reinvention 
but a true reflection of what we stand for. As companies grow, it’s necessary to 
identify opportunities to reorient to the market and continuously foster a positive 
culture. Our foundational strength is built upon enabling our clients’ success and 
finding opportunities ahead of others. And that strength is to courageously face 
the future. 

SEI AT A GLANCE

Who we are. 
We’re 4,000 employee entre-
preneurs working with our 
clients and communities to 
solve problems that matter. 
And we’re on a mission to 
build brave futures through 
the power of connection.

What we do.
We deliver technology and 
investment solutions that 
connect the financial services 
industry. We find opportuni-
ties that others can’t because 
we’re at the center of the 
financial services industry.

How we do it. 
We challenge convention, 
break down barriers, and in-
tegrate our people, solutions, 
and processes. We’re part 
of the industry’s backbone, 
building connections that 
empower confident decision-
making for the future.

Alfred P. West, Jr. 
Chairman and  
Chief Executive Officer
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Novus Partners
A global portfolio intelligence 
platform enhancing our ECIO 
platform for institutional 
investors and asset owners

Atlas Master 
Trust
A defined-contribution master 
trust scaling our competitive 
presence in the U.K. 

Finomial
Cloud-native, investor-
focused technology for 
automation, reporting, and 
transparency 

Oranj
Cloud-native, front-office 
technology enhancing the 
advisors and investor  
experience

2021 STRATEGIC ACQUISITIONS 

As the financial services industry continues to experience unrelenting change, our markets are faced 
with managing complex technology and investment strategy demands, shifting regulatory require-
ments, client data protection, and an increased competitive landscape. We work with our clients and 
prospective new clients to address the entirety of business transformation—from digitization 
to change management to data security. And our asset management capabilities focus on investors’  
values and personalization to deliver outcomes that contribute to their financial well-being and 
purpose-driven success.

Throughout the year, we pursued strategic acquisitions to enhance our capabilities, increase our 
competitive market presence, and further enhance our talent. For example, our acquisition of Novus 
Partners strengthens our Enhanced CIO platform for large institutional investors and asset owners, 
while providing growth opportunities in existing markets, like family offices and investment managers. 

We also continued our progress with new business initiatives, including our cloud strategy; digital 
asset capabilities; and SEI Sphere, which brings a suite of cybersecurity and operations services to our 
markets to help them protect their businesses for the future. 

Our One SEISM mindset comprehensively addresses our clients’ complex business challenges. By  
looking across our business and breadth of technology and asset management capabilities, we can 
address our clients’ unique needs and drive growth. 

Embracing  
opportunities.
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2021 Top  
Workplace USA 
by Energage

2021 Top 10-level  
Military Friendly®  
Employer 
for companies with $1 to  
$5 billion in revenue

2021 Military  
Friendly® Spouse  
Employer

Leading Disability  
Employer
from the National  
Organization on Disability 

Champion of Board  
Diversity 
by The Forum of Executive 
Women and PwC 

Diversity Champion 
by InvestmentNews

Top Workplace 
from The Philadelphia Inquirer

Faces of  
Philanthropy
honoree by the Philadelphia  
Business Journal

Just as we continued our investment in the solutions we deliver to our markets, we also remain 
committed to ensuring the well-being and development of our workforce and expanding our talent 
across the company globally. As we evolve our mental models on the future of how and where we 
work, we’ve maintained our operational integrity and ability to successfully deliver for clients in a 
hybrid work environment. 

We’ve been executing a multiphase return-to-office approach for our employees, following the 
national and local government guidelines in our global locations. In October, we extended an open 
invitation for our workforce to return to our offices, and we continue to consider the future of work 
model at SEI. As many across all industries continue to face certain challenges and consider the 
future of work for their organizations, I’m proud of our employees’ resilience and excellence.

Competition for talent is increasing everywhere, and we strive to make SEI an employer of choice. 
We continue to evaluate compensation across our company, adjusting levels in certain areas, such 
as operations. Along with talent acquisition, retention, and development, sustaining employee 
engagement and reinforcing our culture and driving diversity, equity, and inclusion are key priorities 
as we look toward 2022. 

Our affinity groups elevate our employees’ voices and provide opportunities to come together with 
a shared purpose to make a positive impact on our communities. Our Learning and Development 
team and leadership continue to enhance and evolve our offerings, including building expertise in 
emerging technologies and programs that develop employee leaders for the future.

Investing  
in talent.

2021 CORPORATE RECOGNITION
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Building  
brave futures. 

2021 FINANCIAL SUMMARY 

Revenues 

$1,918,309 
Change from 2020:  14%  

Net Income  

$546,593 
Change from 2020:  22%

Diluted EPS 

$3.81 
Change from 2020:  27%

In thousands, except per-share data
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Alfred P. West, Jr. 
Chairman and Chief Executive Officer

I remain enthusiastic about the pace of industry change and our ability to capitalize on the opportunities ahead. 
Our proven business model and strategic approach position us for sustainable growth. SEI’s financial strength 
and strong cash flow enable us to invest in solutions that are vital to our clients’ success, as well as return capital 
to shareholders through stock repurchases and paying dividends. 

The connections we build help our clients make confident decisions for the future—whether it’s a bank transforming  
its infrastructure, an investor who wants to ensure their financial wellness, a nonprofit educating the next 
generation of leaders, or an organization assessing its cybersecurity strategy moving forward. Our differentiated 
solutions help our clients solve real business problems. With our One SEI approach we are also well positioned to 
leverage our capabilities and connect them in new ways to serve, expand, and help transform our markets.

While change is inevitable, we embrace it and move forward with courage and conviction. We have a strong leader-
ship team that is committed to building upon our momentum and driving growth for our clients, employees, and 
communities. I’m thrilled that Ryan Hicke will become SEI’s next CEO on June 1, 2022. He’s been an important 
part of our team for more than two decades, and his diverse, global experience at SEI informs his commitment to 
our company’s strengths across our three pillars of expertise: investments, operations, and technology. I believe 
that our best years lie ahead with Ryan at the helm.

In closing, I am grateful to our global workforce for their remarkable achievements during these enduring times. 
Their talent and dedication are at the heart of SEI’s spirit and success. I thank shareholders for your support and 
belief in your company. And as always, I thank our clients for their loyalty and confidence. We’re committed to 
their success and our promise to build brave futures, together.
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2021 segment 
highlights.
Investment Managers  
Delivering industry-leading technology and  
operational capabilities to help investment man-
agers and asset owners master their enterprises 
and improve their businesses’ success 

We delivered strong sales and new business 
growth across all product lines, while continu-
ing to enhance services, strengthen investor-
focused capabilities, expand our presence 
in global markets, and execute longer-term 
growth strategies.  

Private Banks
Helping private banks and wealth managers 
transform their businesses with our next- 
generation wealth management technology  
and operational services  

We had another successful year with sales and 
client implementations onto our platforms. 
With an emphasis on helping wealth managers 
address their increasingly complex and unique 
business needs, we are focused on driving 
growth by delivering world-class solutions and 
client service and onboarding our book of signed 
new business, while maintaining a strong  
sales pipeline. 

Investment Advisors
Enabling advisors’ success with our comprehensive 
platform that integrates market-leading technol-
ogy, investment solutions, and advice

We achieved increased sales momentum, as our 
new business strategy and model continues to 
gain traction in the advisor market. We also con-
tinued to advance our capabilities, enhancing 
our comprehensive solution with further flex-
ibility and an end-to-end wealth management 
experience for advisors and their clients. 

Institutional Investors
Helping institutional investors make more  
confident decisions by providing investment 
services, advice, and technology 

Despite slowing activity in the legacy U.S.  
corporate defined-benefit market, we continued 
to add new clients in faster-growing markets, 
enhance strategic capabilities, and aggressively 
pursue global growth opportunities. With a 
focus on growth markets, we made strategic 
acquisitions to scale our market presence in the 
U.K. and expand our services for large institu-
tional investors and asset owners. 

Investments in New Businesses
Bringing new solutions to market to help  
drive growth

We grew our Private Wealth Management 
business for ultra-high-net-worth investors and 
continued to successfully introduce SEI Sphere, 
a cybersecurity and information technology 
managed-services solution, to our markets. We 
also made steady progress with modularizing 
larger technology platforms into unbundled 
capabilities, a key element of our One SEI 
approach to leveraging assets throughout the 
company to address clients’ evolving needs.
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Albert J. Chiaradonna
Executive Vice President
SEI Wealth PlatformSM, North 
America Private Banking

Paul F. Klauder
Executive Vice President
Institutional Group

Michael N. Peterson
Executive Vice President
General Counsel

Sandra F. Ewing
Senior Vice President
TRUST 3000®

Philip N. McCabe
Executive Vice President
Investment Manager Services

Wayne M. Withrow
Executive Vice President
Independent Advisor  
Solutions

Dennis J. McGonigle
Executive Vice President
Chief Financial Officer

Alfred P. West, Jr.
Chairman and Chief  
Executive Officer
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Principal Officers 

Kevin P. Barr
Executive Vice President
Investment Management  
Unit and Asset Management 
Distribution

Ryan P. Hicke
Executive Vice President
Chief Information Officer
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SEI Investments Company

NASDAQ: SEIC

Corporate Headquarters

1 Freedom Valley Drive, P.O. Box 1100 
Oaks, PA 19456-1100

+ 1 610-676-1000 

Shareholder Assistance

Contact your investment advisor regarding  
positions held in your accounts with their firms.

For questions about positions registered in your 
name, contact:

American Stock Transfer & Trust Company, LLC  
6201 15th Avenue 
Brooklyn, NY 11219

+1 800-937-5449

Additional Information

We maintain a website at seic.com and make avail-
able free of charge through the Investor Relations 
section of this website our Annual Reports on Form 
10-K, Quarterly Reports on Form 10-Q, Current 
Reports on Form 8-K and all amendments to those 
reports filed or furnished pursuant to Section 13(a) 
or 15(d) of the Exchange Act as soon as reasonably 
practicable after we electronically file such material 
with, or furnish it to, the SEC.

Forward-Looking Statements

This document contains forward-looking statements 
within the meaning of the rules and regulations of 
the Securities and Exchange Commission.  In some 
cases you can identify forward-looking statements 
by the words ‘‘may,’’ ‘‘will,’’ ‘‘expect,’’ “plan,” ‘‘believe,’’ 
and ‘‘continue’’ or ‘‘appear.”  Our forward-looking 
statements include discussions about future oppor-
tunities, solutions, platforms, operations, strategies, 
and financial results, including:

•  whether we will connect our markets to their  
future potential,

•  whether our acquisition of Novus Partners  
strengthens our Enhanced CIO platform and pro-
vides growth opportunities in existing markets, 

•  the degree to which we will progress new  
business initiatives,

•  our priorities for 2022 and the degree to which  
we will invest in or further these priorities,

•  our ability to adapt to changing markets, and

•  whether our One SEI mindset positions us to 
leverage our capabilities and connect them  
to new ways to serve, expand, and help trans-
form our markets.  

You should not place undue reliance on our forward-
looking statements as they are based on the current 
beliefs and expectations of our management and 
subject to significant risks and uncertainties, many 
of which are beyond our control or are subject to 
change. Although we believe the assumptions upon 
which we base our forward-looking statements are 
reasonable, they could be inaccurate. Some of the 
risks and important factors that could cause actual 
results to differ from those described in our forward-
looking statements can be found in the “Risk Factors” 
section of our Annual Report on Form 10 –K for the 
year ended December 31, 2021, filed with the Securi-
ties and Exchange Commission and available on our 
website at https://www.seic.com/investor-relations 
and on the Securities and Exchange Commission’s 
website (www.sec.gov). There may be additional risks 
that we do not presently know or that we currently 
believe are immaterial which could also cause actual 
results to differ from those contained in our forward-
looking statements. We do not undertake to update 
the forward-looking statements to reflect the impact 
of circumstances or events that may arise after the 
date of the forward-looking statements.  



Follow us on social media

1 Freedom Valley Drive 
Oaks, PA 19456-1100

+1 610 676 1000

seic.com

SEI® delivers technology and investment solutions that connect the financial services industry. With 
capabilities across investment processing, operations, and asset management, we work with corpo-
rations, financial institutions and professionals, and ultra-high-net-worth families to solve problems, 
manage change, and help protect assets—for growth today and in the future.
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