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Letter to Our Shareholders

Dear Supermicro Family,

I hope this letter finds you well. Later this year, Supermicro will celebrate its 27th 
anniversary, a significant and exceptional milestone, particularly given the highly 
competitive nature of our industry and the uncertainty of the world in which we 
live. As I write this letter, our world’s leaders are grappling with the evolving im-
pact of the COVID-19 pandemic. This crisis has highlighted what’s most important 
in all of our lives—our health and security as well as that of our loved ones. I am 
very grateful to Supermicro employees for their perseverance during the crisis. 

Our world is dynamic, but what is unchanging is the importance that IT infra-
structure plays in advancing the goals and betterment of mankind. We pride 
ourselves on being a technology leader in the server and storage markets, and our 
Resource Savings initiative has made a great impact in the industry. Our BigTwin 
and SuperBlade, for example, are already synonymous with high-performance 
computing while also delivering reduced environmental impact. We’ve also made 
great strides in intelligent edge, 5G and AI solutions that enable our customers 
to enter into these new markets to eliminate system complexity and accelerate deployments. Moreover, with many years of 
investment in our management software and global services, we are leading the way toward providing complete solutions 
in these new markets. 

At this challenging time, we are dedicated to our partners’ success now more than ever. Because of the essential nature of 
our business and our customers, we are continuing our global operations, with facilities in the USA, Taiwan, the Netherlands, 
China and elsewhere all operating during this crisis. We are using the global manufacturing footprint we designed years ago 
and carefully executing our company’s continuity plans, and we will further expand them as we grow our business. We are 
dynamically adjusting where we manufacture and where we place resources to operate most efficiently, securely and safely. 
While many of our physical interactions have been replaced by digital ones, rest assured that our support and commitment 
to our partners and customers will stay strong.

Now is also a time for us to reflect. Since its inception, Supermicro’s growth has been built on innovative technologies and 
efficient operations, and for most of our company’s history, we’ve outperformed the industry growth rate several times 
over. Although we have experienced a few substantial business challenges over the past couple of years that impacted our 
growth, I am proud of the effort and hard work our teams have undertaken to address the challenges. We’ve implemented 
an extensive and continuous enhancement of our corporate governance and internal control over financial reporting, and 
we’ve also appointed new leadership to help us manage and build stronger processes to minimize risks related to financial 
controls. Looking to the future, I believe Supermicro will resume its tradition of outgrowing the market.

Lastly, as a Silicon Valley-based global enterprise, we have always considered the fight to preserve our Mother Earth to be 
central to our mission and a part of our DNA. Energy conservation and resource savings have always been key drivers of 
our solution designs. Now, however, we are being called on to join another fight against an equally powerful but invisible 
opponent, the COVID-19 pandemic. We believe we have the best technology, employees and manufacturing capabilities to 
combat this together with you. I am confident we will emerge from this crisis stronger than ever before, and I look forward 
to leading Supermicro to even greater growth and profitability.

To a better tomorrow,

Charles Liang, Chairman  & CEO
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Our Corporate Strategy

Product Innovation is our DNA: More Innovative Products, Faster
Bucking the industry trend, we are investing in our R&D organization. As of February 2020, Supermicro had 
over 1,700 employees in R&D, comprising over 40% of our headcount. These R&D resources, along with our 
deep understanding of complex computing and storage requirements, enable us to deliver the advanced 
functionality and capabilities required by our customers. Substantially all of our server and storage systems are 
tested and assembled in our own facilities in Silicon Valley, the Netherlands and Taiwan. 

Two key advantages are derived from our design capabilities: 1) we rapidly incorporate the latest technological 
innovations, such as new processor, storage, and I/O technologies, into our products; 2) with our Building 
Block Solutions®, we offer customers the broadest choice of products to match the requirements of our 
customers’ target applications. 

Capitalizing on the Convergence of Cloud, AI and 5G / Edge
We see three important “mega trends” that present significant growth opportunities for Supermicro: Cloud, AI 
and 5G / Edge. All of these secular industry drivers play to our strength—a deep heritage in design—as these 
applications will drive new and stringent performance requirements that will necessarily leverage the latest 
technologies. We believe no other company is better suited to meet these rising performance requirements.

World-Class Solutions for Global Enterprises 
Global enterprises remain a relatively smaller portion of our total revenue and present a significant growth 
opportunity. To better serve the Enterprise market, we have bolstered our offerings by moving up the “value 
stack” to offer solutions that include management software and support services. We offer software solutions 
that are developed both organically and via partnerships with external software vendors. 

Green Computing is our Passion 
IT managers are increasingly seeking out suppliers of high-performance, cost-effective and energy-efficient 
Green IT products. Their primary objectives are to reduce skyrocketing data center operational costs and 
e-waste. As energy costs continue to escalate, users will need to spend significantly more to cool and operate 
their server hardware than to purchase it. Our Resource-Saving Architecture continues our tradition of leading 
the market with green IT innovation. This architecture allows data centers to significantly reduce refresh cycle 
costs and e-waste.
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