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About  
WSFS Financial Corporation

WSFS Financial Corporation is a multi-billion dollar financial 
services company. Its principal subsidiary, WSFS Bank, is the oldest 
and largest bank and trust company headquartered in the Delaware 
Valley. WSFS has 77 offices located in Delaware, Pennsylvania, 
Virginia and Nevada, and provides comprehensive financial services 
including commercial banking, cash management, retail banking 
and trust and wealth management.

Serving our communities since 1832, WSFS Bank is one of the ten 
oldest banks in the United States continuously operating under the 
same name. Other subsidiaries or divisions of WSFS Financial 
Corporation are as follows: 

WSFS Mortgage is a leading mortgage banking company, specializing 
in a variety of residential mortgage and refinancing solutions.  
Arrow Land Transfer is a related abstract and title company. 

Cash Connect® is a premier provider of ATM vault cash and related 
services in the United States and operates about 440 ATMs for  
WSFS Bank, which has the largest branded ATM network in Delaware.

The WSFS Wealth division has a local presence and global reach. 
WSFS Wealth Investments provides insurance and brokerage 
products primarily to our retail banking clients. WSFS Wealth Client 
Management offers credit and deposit products to high net worth 
individuals. Christiana Trust provides comprehensive trustee, agency 
and bankruptcy services to corporations as well as fiduciary services to 
families and individuals. Cypress Capital Management is a registered 
investment advisor with a primary market segment of high net worth 
individuals offering a balanced investment style focused on current 
income and preservation of capital. West Capital Management  
offers fee-only and fully-customized investment, tax and estate 
planning strategies to high net worth individuals and institutions. 
Powdermill Financial Solutions is a boutique multi-family office for 
ultra-high net worth families, entrepreneurs and corporate executives.  
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Financial Highlights

Core Highlights

At December 31,  2017  2016  2015

Total assets $ 7,000 $ 6,765 $ 5,585

Net loans, including held for sale $ 4,807 $ 4,500 $ 3,795

Deposits $ 5,248 $ 4,738 $ 4,017

Stockholders’ equity $ 724 $ 687 $ 580

Nonperforming assets to total assets 0.84%  0.60%  0.71%

Number of offices 77 77 63

(Dollars in thousands, except earnings per share data)

For the years ended December 31,  2017  2016  2015

Net income* $ 50,244 $ 64,080 $ 53,533

Diluted earnings per common share* $ 1.56 $ 2.06 $ 1.85

Return on average assets* 0.74%  1.06%  1.05%

Return on tangible common equity* 9.74%  12.85%  11.92%

(Dollars in thousands, except earnings per share data)

For the years ended December 31,  2017  2016  2015

Net income** $ 82,841 $ 68,403 $ 57,940

Diluted earnings per common share** $ 2.57 $ 2.19 $ 2.00

Return on average assets** 1.21%  1.13%  1.14%

Return on tangible common equity** 15.82%  13.69%  12.06%

W S F S  F I N A N C I A L  C O R P O R A T I O N

(Dollars in millions)

Forward-Looking Statements

This Annual Report contains estimates, predictions, opinions, projections and other “forward-looking statements” as that phrase is defined in the Private Securities Litigation 
Reform Act of 1995. Such statements include, without limitation, references to the Company’s predictions or expectations of future business or financial performance as well 
as its goals and objectives for future operations, financial and business trends, business prospects and management’s outlook or expectations for earnings, revenues, 
expenses, capital levels, liquidity levels, asset quality or other future financial or business performance, strategies or expectations. The words “believe,” “expect,” “anticipate,” 
“plan,” “estimate,” “target,” “project” and similar expressions, among others, generally identify forward-looking statements. Such forward-looking statements are based on 
various assumptions (some of which may be beyond the Company’s control) and are subject to risks and uncertainties (which change over time) and other factors which could 
cause actual results to differ materially from those currently anticipated. Such risks and uncertainties include, but are not limited to: those related to difficult market  conditions 
and unfavorable economic trends in the United States generally, and particularly in the markets in which the Company operates and in which its loans are concentrated, 
including the effects of declines in housing  markets, an increase in unemployment levels and slowdowns in economic growth; the Company’s level of nonperforming assets 
and the costs associated with resolving problem loans including litigation and other costs; changes in market interest rates, which may increase funding costs and reduce 
earning asset yields and thus reduce margin; the impact of changes in interest rates and the credit quality and strength of underlying collateral and the effect of such changes 
on the market value of the Company’s investment securities portfolio; the credit risk associated with the substantial amount of commercial real estate, construction and land 
development and commercial and industrial loans in our loan portfolio; the extensive federal and state regulation, supervision and examination governing almost every 
aspect of the Company’s operations including the Dodd-Frank Wall Street Reform and Consumer Protection Act and the rules and regulations issued in accordance with this 
statute and potential expenses associated with complying with such regulations; possible additional loan losses and impairment of the collectability of loans; the Company’s 
ability to comply with applicable capital and liquidity requirements (including the finalized Basel III capital standards), including our ability to generate liquidity internally or 
raise capital on favorable terms; possible changes in trade, monetary and fiscal policies, laws and regulations and other activities of governments, agencies and similar 
 organizations; any impairment of the Company’s goodwill or other intangible assets; failure of the financial and operational controls of the Company’s Cash Connect division; 
conditions in the financial markets that may limit the Company’s access to additional funding to meet its liquidity needs; the success of the Company’s growth plans, including 
the successful integration of past and future acquisitions; the Company’s ability to fully realize the cost savings and other benefits of its acquisitions, business disruption 
 following those acquisitions, and post-acquisition customer acceptance of the Company’s products and services and related customer disintermediation; negative  perceptions 
or publicity with respect to the Company’s trust and wealth management business; adverse judgments or other resolution of pending and future legal proceedings, and costs 
incurred in defending such proceedings; system failure or cyber security breaches of the Company’s network security; the Company’s ability to recruit and retain key 
 employees; the effects of problems encountered by other financial institutions that adversely affect the Company or the banking industry generally; the effects of weather and 
natural disasters such as floods, droughts, wind, tornadoes and hurricanes as well as effects from geopolitical instability and man-made disasters including terrorist attacks; 
possible changes in the speed of loan prepayments by the Company’s customers and loan origination or sales volumes; possible changes in the speed of prepayments of 
mortgage-backed securities due to changes in the interest rate environment, and the related acceleration of premium amortization on prepayments in the event that 
 prepayments accelerate; regulatory limits on the Company’s ability to receive dividends from its subsidiaries and pay dividends to its stockholders; the effects of any 
 reputation, credit, interest rate, market, operational, legal, liquidity, regulatory and compliance risk resulting from developments related to any of the risks discussed above; 
and the costs associated with resolving any problem loans, litigation and other risks and uncertainties, including those discussed in other documents filed by the Company 
with the Securities and Exchange Commission (SEC) from time to time. These risks and uncertainties and other risks and uncertainties that could adversely affect our 
 business, results of operations, financial condition or future prospects are discussed in our Annual Report on Form 10-K, including under the heading “Risk Factors,” and in 
other documents filed by the Company with the SEC. We caution readers not to place undue reliance on such forward-looking statements, which speak only as of the date they 
are made. The Company disclaims any duty to revise or update any forward-looking statement, whether written or oral, that may be made from time to time by or on behalf of 
the Company for any reason, except as specifically required by law.

STRATEGY 
Engaged Associates 

delivering stellar experiences 
growing Customer Advocates and 

value for our Owners.SM

VALUES 
At WSFS we: 

Do the right thing • Serve others 
Are open and candid • Grow and improve

W S F S  F I N A N C I A L  C O R P O R A T I O N

VISION 
We envision a day when  
all our constituents say,  

“I can’t imagine a world without WSFS.”

MISSION

We Stand For Service®

*Year-over-year comparability impacted by certain one-time items discussed in our Annual Report on Form 10-K

**Excludes certain one-time items discussed in our Annual Report on Form 10-K

(Dollars in millions)
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with the Securities and Exchange Commission (SEC) from time to time. These risks and uncertainties and other risks and uncertainties that could adversely affect our
business, results of operations, financial condition or future prospects are discussed in our Annual Report on Form 10-K, including under the heading “Risk Factors,” and in
other documents filed by the Company with the SEC. We caution readers not to place undue reliance on such forward-looking statements, which speak only as of the date they
are made. The Company disclaims any duty to revise or update any forward-looking statement, whether written or oral, that may be made from time to time by or on behalf of
the Company for any reason, except as specifically required by law.

STRATEGY
Engaged Associates

delivering stellar experiences
growing Customer Advocates and

value for our Owners.SM

VALUES
At WSFS we:

Do the right thing • Serve others
Are open and candid • Grow and improve

W S F S F I N A N C I A L C O R P O R A T I O N

VISION
We envision a day when
all our constituents say,

“I can’t imagine a world without WSFS.”

MISSION

We Stand For Service®

*Year-over-year comparability impacted by certain one-time items discussed in our Annual Report on Form 10-K

**Excludes certain one-time items discussed in our Annual Report on Form 10-K
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To our Associates, Customers, Owners,  
Community Partners and Friends:

2017 was both a very good and an unusual year. 
In  many ways we had the best year in our 186 year 
history. Core operating performance of a 1.21% Return 
on Assets (ROA) was at a record level; we integrated 
and  optimized several past  investments very well; and 
we  greatly strengthened our culture of engagement. 
These  are all critical ingredients that build tremendous 
franchise value for all of our constituents. 

As a result of our strong performance, momentum and 
the recent tax law change, we have enhanced our outlook. 
For 2018 we believe it is well within our grasp to achieve 
a 1.50% core ROA for the entire year. It has been many 
years since even the highest quality banks have achieved 
that level, and we believe never in WSFS’ long history has 
it done so. 

With that being said, we had a number of year-end 
adjustments that negatively impacted 2017 reported 
earnings. These included required costs for the tax law 
change and other costs that were prompted by that law 
change. Going forward these actions will benefit WSFS. 
We unfortunately also had to record a modest loss 
related to a former Associate/Customer fraud, and a 
larger legal settlement from a matter we inherited from 
the purchase of a business in 2010. The details of these 
matters have been discussed in multiple  communications, 
including in the 10-K herein. Be assured, we are  aggressively 
pursuing reparations from the other  responsible parties 
and expect to get most, if not all, of what we are due 
back. Whenever unfortunate things happen at WSFS 
(and they do from time to time) we fully and quickly: 
take responsibility for our mistakes, fix the  situation, 
make things right for those unduly impacted, 
hold the  appropriate parties accountable, study and 
learn from the situation, and as a result, become a 
 stronger organization. 

Letter from 
Management

Mark A. Turner
Chairman, President & Chief Executive Officer

Continued on Page 02.

As I interact with Associates and in our Communities,  
I am constantly reminded of the truth of our credo, 

“what is good for our Communities is good 
for WSFS, and what is good for WSFS is good 

for our Communities.” We are, at heart,  
a win/win organization in attitude,  

actions and outcomes. 
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Turning back to more positive matters, 2017 was 
 fundamentally a banner year, and we ended the year with 
significant momentum. As highlighted, on an  operating 
performance basis, we recorded a core ROA of 1.21% for the 
full year. This is well above peers, and it’s even above our own 
prior internal expectations. To add some  perspective, starting 
in 1Q 2013, when we recorded a core ROA of only 0.70%, 
we set a lofty goal of reaching a 1.20% ROA by 4Q 2018. 
As we made progress, and through annual iterations of our 
plans, we upped that goal to achieving 1.30% by 4Q 2018. 
With our 1.31% core ROA performance in 4Q  2017, 
we  achieved our enhanced goal—a full year early. 
We focus most on ROA because it is a metric that all of 
our 1,200 Associates (the people who do the hard work 
and make the difference), impact on a daily basis; or more 
to the point, Associates impact it with each and every 
 decision, transaction and  relationship interaction. 
A high-quality, core, sustainable ROA, with careful  capital 
management, which is deeply ingrained in our  organization 
as well, also drive a high core Return on Equity, Earnings 
Per Share growth, and ultimately higher, sustainable per 
share (or franchise) value. 

Achieving sustainably higher share value intrinsically 
means we have the trust of our Owners and can use 
that trust and currency to prudently invest in more 
great things for the benefit of all of our constituents. 
This is how the virtuous cycle of the business model 
works, and hopefully accelerates. In our democratic, 
free-market society, the best private sector organizations 
should be given the best resources to create the most 
good for the most people. For that reason, it is an 
unstated goal of ours to be among the best, most 
trusted organizations in all of society. As I interact 
with Associates and in our Communities, I am constantly 
reminded of the truth of our credo, “what is good for our 
Communities is good for WSFS, and what is good for 
WSFS is good for our Communities.” We are, at heart, a 
win/win organization in attitude, actions and outcomes. 

The financial metrics referenced to this point are lagging 
indicators of success. At WSFS we believe “that any 
success, including financial success, is a well-managed 
by-product of the success in achieving our mission.” 
At WSFS, “We Stand For Service®.” That mission is 
embedded in our name, our brand, our strategy, our  values 
and our culture. In fact, one of the reasons I believe we 
have been increasingly successful recently is the clear 
alignment, if not sameness, of our organization’s purpose 
all the way through to our daily decisions and actions. 
This heightened strategic  purpose started around the 
turn of the century. We have doubled down on our ethos 
in every 3-year strategic planning cycle since then—even 
through the financial crisis, the Great Recession and its 
aftermath, when others were retreating from their strategies 
and core values. Our mission all starts, very simply and 
 emphatically, with “We” the Associates. We  recruit 
the best, retain the best, support the best, motivate them 
to do their best for our Customers and Communities, 
reward them financially and psychologically for their 
goodness and success, and develop them to their 
 personal and professional fulfillment. “Talentship” at 
WSFS, or the steadfast focus on talent, leadership 
 development, and succession planning, is the priority at 
all executive and board  strategic meetings. 

For all those reasons, I was pleased when the Board agreed 
to elevate Rodger Levenson to Chief Operating Officer 
last August; and I was indeed honored when the Board 
also elevated me to Chairman at the same time. I again 
have very big shoes to fill, following Skip Schoenhals—
my multi-time, multi-year, and multi-successful  predecessor. 
Thankfully, Rodger’s talents, experience and his 
 expertise running the  internal workings of WSFS allow 
me to fully focus on the CEO’s primary task—bringing the 
best from the outside world into the organization. 
With  these latest leadership  evolutions, the Board, 
Rodger, the whole senior team and I are working better 
together than ever. This dynamic is, in large part, 
 responsible for both our more recent successes and our 
healthy optimism for the future. 
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Our success and our optimism are very well-founded. 
It has been our intense focus on Associates, Customers, 
and  relationships that has led to not only our financial 
achievements, but to other  independent accolades 
demonstrating our leading indicators of success. 
These include: being named a “Top Workplace” for 12 years 
in a row in our home market, and 4 years in a row in our 
newer markets; being named the “Best Bank” 7 years 
running in Delaware and being named a top bank or 
similar in our newer Pennsylvania markets after only a short 
period of time there. Further, the Gallup  organization 
routinely surveys our Associates and Customers about 
their relationships and emotional attachment to WSFS 
and they have also been a tremendous partner in helping us 
make steady progress in our engagement journey. The last 
two years they have named us a “Gallup Great Workplace” 
for our  consistent  combination of Associate and Customer 
engagement as drivers of our business  outcomes. Gallup 
has also told us we are a role model among the  hundreds 
of clients they partner with worldwide for our  continued 
success in  executing on our Strategy of “Engaged 
Associates  delivering stellar experiences growing 
Customer Advocates and value for our Owners.SM”

I will end with two reflections. I attended a well-known 
bank executive conference in late Januar y 2018. 
One investment bank gave a presentation on traditional 
banks that were good at both organic growth and 
 acquisition growth. They showed their outperformance 
versus peers since each engaged in this bi-modal 
 strategy. We were honored to be included as an example 
in their presentation. Their WSFS slide showed that our 
total stock price appreciation since 2000 was 1125%, 
as  compared to the SNL Bank Index, which advanced 64% 
during that same time (through January 18, 2018). 
While this significant outperformance was lauded by 
the presenters as the product of a good, balanced 
growth strategy and execution, everyone at WSFS 
knows it has much, much more to do with our intense 
focus and  execution of our engagement strategy. 
While others are just beginning to recognize and act on 
engagement, it has taken us nearly 20 years to develop 
and to infuse engagement in  hundreds of genuine ways 
in our  organization. As a result, we have a very big head 
start over most organizations, and our strategy is both 
very hard to copy by our competitors and very hard for 
us to screw up in the short term. Our strategy’s success 

has also reinforced our commitment to it. We are not only 
dedicated to nurturing it, but to widening our engagement 
strategy’s competitive advantage.

Lastly, I have on occasion said, “If I go into a coma, I hope 
the company misses me, but it doesn't miss a  beat.” 
For  that to be true, we, and no organization desiring to 
be long-lasting, can be “person dependent.” So while we 
have a unique and deep culture, we are  vigilant about 
 becoming cult-like. The best way to avoid this fate is to 
continually embrace new ideas including opposing 
views, to develop new leaders with new styles, and to 
actively plan for the next generation to be more relevant and 
better than the current one. We have a well-developed 
web of, and focus on, our culture, talent, leadership 
development and  succession at WSFS. With  those, 
I am confident that, just as our strategy and culture were 
enhanced under and after Skip’s superior leadership, 
they will continue to be strengthened long after the current 
leadership team’s time has passed. 

In short, your company is in many very good hands. 

I encourage you to read the complementary letter from 
the Board, which follows this letter. Thank you for your 
continued faith in, and partnership with WSFS for the 
benefit of all.

Mark and the Team
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Annandale, VA

Las Vegas, NV

Pennsylvania

Maryland

Delaware

New Jersey

77 
OFFICES

DELAWARE (46), PENNSYLVANIA (29), 
VIRGINIA (1) AND NEVADA (1)

WSFS is located within close proximity to major 
Mid-Atlantic cities such as Washington, DC, 
Baltimore, Philadelphia and New York.

New York

Philadelphia

Washington, DC

NY

MI

CT

VT

MA

ME

NH

A L A S K A

RI

VA

NC

WV

Baltimore

DE

NJPA

MD
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WSFS BANKING OFFICES 

P E N N S Y LVA N I A
Chester County
Chester Springs
Devon
Downingtown
Freedom Village
Kennett Square
Malvern
Oxford
Paoli
West Goshen

Delaware County
Concordville
Edgmont
Glen Mills
Havertown
Lansdowne
Lawrence Park
Media
Newtown Square
Secane
Springfield

Montgomery County
Blue Bell
King of Prussia 
Limerick
Oaks
Trooper

D E L A WA R E

New Castle County
Airport Plaza
Brandywine 
College Square
Concord
Delaware City
Fairfax
Fox Run
Glasgow
Greenville
Hockessin
Lantana 
Middletown
Midway
Pike Creek
Prices Corner
Trolley Square
Union Street
University Plaza
West Newark

WSFS Bank Center

Kent County
Camden
Canterbury
Dover Mart
Harrington
Milford
Smyrna
West Dover
Wyoming

Sussex County
Lewes
Long Neck
Millsboro
Ocean View
Rehoboth Beach
Seaford
Selbyville

C O R P O R AT E
WSFS Bank Center 
Wilmington, DE
Pennsylvania Regional 
Headquarters 
Wayne, PA

LO A N  
P R O D U C T I O N  
O F F I C E S
Annandale, VA
Broomall, PA 
Dover, DE
Rehoboth Beach, DE

W E A LT H  O F F I C E S
Christiana Trust
Christiana Trust Company  
of Delaware 
Christiana Trust—Nevada
Cypress Capital Management
Powdermill Financial Solutions
West Capital Management
WSFS Wealth Center

W S F S  L E A R N I N G 
C E N T E R S
Dover, Delaware
East Goshen, PA (Opening 
Spring 2018)
Wilmington, DE

OT H E R  O F F I C E S
Arrow Land Transfer  
Cash Connect®
Operations Center
Retail Services Center
WSFS Mortgage

WSFS Franchise
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COFFEE

PIZZA

A View from  
the Boardroom—Volume VI

Dear Fellow Shareholders:

We are honored to provide you some additional insights 
and commentary for the benefit of Owners of WSFS. 
Coupled with the letter from Mark Turner and 
Management, this letter will provide valuable 
insights into how the Board and Management work 
together to create value for you. As the world around 
us rapidly changes, we want to maintain robust 
c ommunication channels with current and prospective 
shareholders. We’ll touch on Boardroom culture, 
 including our ongoing Board refreshment process, as an 
element of WSFS  corporate culture and highlight our 
updated investment performance. If by chance you are 
new to WSFS, we encourage you to read previous 
Boardroom letters. While a similar theme runs through 
them, each year we highlight different aspects of the 
Board’s  philosophy. Last year, for example, we discussed 
the Board’s  involvement in the strategic planning 
 process. Previous letters can be found at this link
investors.wsfsbank.com/financial-information

Company Culture/Values
It has often been stated that human capital and l eadership 
are key ingredients for long-term  organizational success. 
At WSFS, our talented Associates are the foundation of 
our success. Our core strategy is “Engaged Associates 
delivering stellar  experiences growing Customer 
Advocates and value for our Owners.SM” We put WSFS 
Associates first. By investing in them and creating an 
environment that enables them to be their best, we 
ensure that WSFS delivers  outstanding service that in 
turn creates value for Owners.

In addition to constantly supporting a high-performing, 
long-term oriented culture focused on our Associates, 
our Boardroom reflects other dimensions of WSFS’ 
 culture. We hold ourselves to high standards of  ethics, 
transparency, and accountability. We measure the 
 shareholder results that we oversee, routinely 
 monitor our own individual and group performance 
as a Board, and thoughtfully manage our  composition 
in the  process. Within two years we will have had two 
 outstanding members of our Board transition out. 

Thère du Pont 
Lead Director

We actively work to create board discussions that 
are collaborative and complete—in which we 

understand and accept opposing points of view…
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In last year’s letter, Marvin ‘Skip’ Schoenhals appropriately 
lauded CG Cheleden’s decades of  contribution to the 
organization and its shareholders. This spring, as part of 
our normal Board refreshment, Don Delson will be 
 stepping aside from the Board after three incredibly 
 productive terms. He has been an important part of our 
success and we wish him well. We are excited that Chris 
Gheysens, the President and CEO of Wawa, joined us 
nearly a year ago with his  expertise in corporate 
 leadership, culture, retail, finance, audit and human 
 capital development. He is standing for election to a 
three-year term at this Annual Meeting.

We note that WSFS intentionally has neither a board 
retirement age nor term limits. While these are standard 
boardroom practices for many, we do not subscribe to 
them because they too often become a default 
 mechanism for board refreshment—we prefer a much 
more active view of that refreshment process. As the 
strategic plan is updated annually, the Corporate 
Governance Committee actively examines the 
Board’s membership and identifies gaps and 
 opportunities to bring new skills and experiences 
into the room. This  process is necessarily accompanied 
by a thoughtful review of those currently sitting in the 
boardroom to ensure that all 10 of our valuable seats are 
filled with the people and their attributes that are 
required to deliver the plan. We  also believe that we 
should constantly manage our membership towards no 
more than 10—we may expand by a director or two as a 
part of a transition, but most of the time, we want to stay 
at 10 to enable direct dialog and an active, nimble board-
room for all.

In addition to Board composition, we are thoughtful 
about how our leadership evolves. Last year, Skip 
Schoenhals stepped down as Chair and we elevated 
Mark Turner into the role. With CG Cheleden’s departure 
from the Board, I was honored that the Board asked me, 
Thère du Pont to step into his large Lead Director shoes. 
In  combination, we have thoughtfully,  carefully, and 
methodically moved the Board to its next  generation of 
leadership. Board experience, diversity, and effectiveness 

are all critical to the long-term success of WSFS. As a Board, 
we will  maintain our focus on the Board refreshment 
 process as we continually seek to be relevant and  effective 
in these dynamic times. 

With new leadership comes new perspective, but the 
Board remains committed to its basic tenants of taking 
moderate and measured risks, learning from our 
 mistakes, and being forthright with our regulators and 
shareholders. In the boardroom, we actively seek 
 constructive dissent while maintaining collegiality. 
We  seek Directors who share these core values. 
We actively work to create board discussions that are 
collaborative and complete—in which we  understand and 
accept opposing points of view—always keeping WSFS 
Associate and Customer  interests at the forefront.

Company Performance
2017 was a stellar year on many fronts, despite some 
necessary year-end adjustments. As you know, the Board 
and Management clearly articulate the core  performance 
goals and metrics in the WSFS Strategic Plan and set about 
the exciting and challenging  multi-year effort to execute 
the plan. We are pleased to report Total  Shareholder 
Return metrics for 2017 as  compared to 2016. WSFS 
continued to outperform the bank indices returns 
over 3, 5, 7, and 10-year periods, across the trailing 
8 quarters, 100% of the time. WSFS also improved to 
 outperforming in 58 out of 64 comparisons to the 
broader market indices, thus improving our total 
 outperforming periods from 91% to 97% of the times.

  2017  2016
 Bank Index 160 out of 160  160 out of 160
 Market Index 58 out of 64  44 out of 64
 Total 218 out of 224  204 out of 224
  97% 91%

COFFEE

PIZZA

Source: Bank Indices include: NASDAQ Bank, KBW Bank, ABA Community Bank, 
SNL U.S. Bank and Thrift, SNL U.S. Bank $5B - $10 B.
Market Indices include: DJIA and S&P 500.
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These results would not have been remotely possible if 
the WSFS Management Team had not explicitly and 
 publicly embraced a focus on nearly doubling the 
Company’s core ROA over the last five years. They called 
it “The Path to High Performing.” In the first quarter of 
2013, WSFS had a core ROA of just 0.70%. They initially 
 targeted a core ROA of 1.20% and  s ubsequently 
increased that goal to 1.30% by the end of 2018. 
They  achieved it a year earlier than planned. 
This  is  a  testament to a strong  Management Team, 
 entrepreneurial creativity,  disciplined focus on a critical 
goal, public  accountability, and strong execution. 
As  a Board, we commend the Management Team on 
these results. 

Noted above is the concept of entrepreneurial activity. 
Going back almost 20 years to 1998, WSFS launched 
Cash Connect (which now serves over 24,000 ATMs and 
smart safes in all 50 states and provides unique 
 diversification for the Company’s income). It was the first 
of many  entrepreneurial activities that the Board still 
 encourages. While we are always ever mindful of the 
need to focus on disciplined credit management, 
we  encourage the Management Team to seek out 
unique  entrepreneurial activities, accept that a 
 portion of these will “fail,” and evaluate and 
 celebrate all outcomes. We put “fail” in quotes because 
sometimes things not going as planned opens new 
 avenues to success. Our most recent fintech endeavor 
with Zenbanx has led to a relationship with SoFi. 
We don’t yet know where that will lead, but it may open 
new growth opportunities.

While we take on these kinds of risk, we are aware 
that we have to maintain an open and disciplined 
 relationship with our regulators. We work hard to 
 proactively deliver on our commitments to our  regulators 
and to meet their requirements. Through repeated 
 execution, we hope to maintain an open relationship 
with them in which we share our entrepreneurial efforts 
as they mature. This  mutually-respectful and “no 
s urprises” relationship pays off as the efforts mature, 
blossom, or “fail.”

A central theme in these messages is a focus on 
 long-term results. We are well aware, though, that 
many investors take a shorter-term view—and that the 
long-term is built on shorter-term performance. In the chart 
below, we have listed our annual reported GAAP  performance 
in the three key metrics routinely  highlighted. 

In 2017, WSFS fell into the bottom third of our peer group 
on all three, and the recent trend is also downward. 
It’s neither where we expect to be, nor where we expect 
to remain for long. These more recent results were 
impacted by significant one-time events and  necessary 
merger and acquisition costs, most of which will benefit 
WSFS in future periods. We are confident that with the 
full fruition of recent investments, current organic 
growth, and newly developing opportunities, your 
Company is on the right path.

WSFS Percentile Compared to Peers
(2017 Data - GAAP)

  2017  2016 2015 3-Year Avg. 5-Year Avg.
 ROA 24% 69% 71% 55% 62%
 ROE 31% 72% 77% 60% 70%
 GEPS 12% 59% 19% 30% 49%
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Returning to the longer-term financial results, we 
included a more longitudinal look for our  shareholders 
this year. A key takeaway, which is summarized in the chart 
below (which we updated for the trailing-twelve-months 
9/30/17, the last quarter before the tax law change), is 
that the minimum level to achieve top  quintile 
 performance amongst our peers (grey line) is stable but 
continues to improve slightly. Over the past 6 plus 
years, we have  significantly improved results and 
closed the gap to achieving top quintile  performance. 
Furthermore, it is Management’s and the Board’s 
 collective goal to  maintain consistent performance to 
sustain a position within that group. As we often state, 
we are here for long-term value creation for our 
shareholders.

Thank you for your continued interest and support of 
WSFS. As always, we appreciate your comments and 
suggestions to help make your company stronger. 

ROA (GAAP) Top Quintile

1Q11 1Q12 1Q13 1Q14

ThresholdNote: Periods represent trailing 12 months WSFS

1Q15 1Q16 1Q17 3Q17

0.46%

1.06%

1.20%

1.16%

1.60%

1.40%

1.20%

1.00%

0.80%

0.60%

0.40%

0.20%
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2017 Key Accolades

Commitment to Community

For the twelfth consecutive  
year, WSFS Bank was named  
a Top Workplace in Delaware.  
WSFS Bank was also recognized  
as a Top Workplace by philly.com 
for the fourth year in a row.

For the seventh year in a row, 
WSFS Bank was voted the  
#1 Bank in Delaware by the  
readers of The News Journal.

WSFS has been honored and humbled by the  awards 
we received in 2017.  From being named a fastest 
 growing company in the Greater Philadelphia area 
“Soaring 76,” to being selected as a “Best of Chester 
County,” and a “Talk of the Town” in Delaware 
County, these achievements are meaningful to us 
and we appreciate our Customers and Communities 
for all their support.  

17

WSFS was recognized with The Gallup Great Workplace 
Award for the second year in a row, as a company 
who takes excellence to a new level by not only 
embracing engagement, but also making it a 
 fundamental foundation of their business.

From board positions, grants and support of economic 
development, to beautification projects and support of 
schools and the arts, WSFS Associates demonstrated their 
passion for our Communities in 2017, volunteering over 
12,000 hours of community service. 
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Board of Directors

Anat Bird  
Chair, Audit and Trust  
Audit Committees 
President & CEO of SCB 
Forums, Ltd.

Christopher T. Gheysens 
President & CEO 
Wawa, Inc.

Mark A. Turner  
Chair, Executive Committee  
Chairman, President & CEO  
WSFS Financial Corporation  
and WSFS Bank

Francis B. Brake  
President,  
Epic Research, LLC

Calvert A. Morgan, Jr.  
Vice Chairman, WSFS Bank  
Former Chairman  
President & CEO  
of PNC Bank, Delaware

Patrick J. Ward  
Executive Vice President, 
Pennsylvania Market President, 
WSFS Financial Corporation  
and WSFS Bank

Jennifer Wagner Davis  
Senior Vice President for 
Administration and Finance  
at George Mason University

Marvin N. Schoenhals  
Former Chairman 
President & CEO WSFS Financial 
Corporation and WSFS Bank

Donald W. Delson  
Chair, Trust and Corporate 
Development Committees 
Former Senior Advisor for Keefe, 
Bruyette & Woods, Inc.

Eleuthère I. du Pont 
Lead Director; Chair,  
Corporate Governance and 
Nominating Committee  
President of The Longwood 
Foundation

David G. Turner 
Chair, Personnel and  
Compensation Committee  
Vice President and Partner 
Global Industry Leader  
Financial Services 
IBM Services

Don Delson as he retires from 
the Board. We appreciate his 
many years of dedicated service 
to WSFS.  

Many thanks to

WSFS_annual_text_2017_v7.indd   11 3/15/18   3:27 PM



W S F S  F I N A N C I A L  C O R P O R A T I O N

1 2

Senior Leadership Team
Raymond C. Abbott 
Senior Vice President, 
Cash Management Division Manager

M. Scott Baylis 
Senior Vice President, 
Business Banking Division Manager 
—Delaware

Ira M. Brownstein 
Senior Vice President,  
WSFS Mortgage

Lisa M. Brubaker 
Senior Vice President, 
Director of Retail Strategy

Dominic C. Canuso 
Executive Vice President,  
Chief Financial Officer

Lisa A. Chorlton 
Senior Vice President,  
Wealth Client Management, 
Relationship Manager

Ralph J. Cicalese 
Senior Vice President, 
Relationship Manager

Stephen P. Clark 
Executive Vice President,  
Chief Commercial Banking Officer

John D. Clatworthy 
Senior Vice President,  
Director of Client Services,  
Cash Connect

Thomas J. Coletti 
Senior Vice President,  
Relationship Manager

Cindy Crompton-Barone 
Senior Vice President, 
Director of Human Capital Services

James J. Danna 
Senior Vice President,  
Business Banking Team Leader

Christine E. Davis 
Senior Vice President,  
Chief Auditor

Luke M. Donaldson 
Senior Vice President,  
Chief Customer Experience Officer

Vernita L. Dorsey 
Senior Vice President,  
Director of Community Strategy

Justin C. Dunn 
Senior Vice President,  
Chief Marketing Officer 

Peggy H. Eddens 
Executive Vice President, 
Chief Human Capital Officer

Tracy L. Feinsilver 
Senior Vice President,  
Retail Regional Manager

Bryan E. Forcino 
Senior Vice President,  
Relationship Manager

Louis W. Geibel, Jr. 
Senior Vice President,  
Chief Trust Officer

Paul D. Geraghty 
Executive Vice President,  
Chief Wealth Officer

James A. Gise 
Senior Vice President, 
Middle Market Division Manager

David L. Gorny 
Senior Vice President, 
Relationship Manager

Paul S. Greenplate 
Executive Vice President,  
Chief Risk Officer

Robert J. Hayman 
Senior Vice President,  
Director of Facility Strategy  
and Vendor Management

Patrick J. Healy 
Senior Vice President,  
Director of Global Bankruptcy 

Cheryl A. Hughes 
Senior Vice President,  
Director of Transaction Services

Timothy R. Jefferis 
Senior Vice President,  
Relationship Manager

Michael F. Jordan 
Senior Vice President,  
Director of Asset Recovery

Thomas W. Kearney 
Executive Vice President,  
Chief Risk Officer 
(Emeritus)

Aaron P. Klein 
Senior Vice President,  
Director of Business Performance  
and Analysis

Steven G. Kochie 
Senior Vice President,  
Director of Wealth Client  
Management

Glenn L. Kocher 
Senior Vice President,  
Small Business Director

Shari A. Kruzinski 
Senior Vice President,  
Director of Retail Business Initiatives

Rodger Levenson 
Executive Vice President  
& Chief Operating Officer 

James J. Lucianetti 
Senior Vice President,  
Deputy Chief Risk Officer 

S. James Mazarakis 
Executive Vice President,  
Chief Technology Officer

Jeffrey P. McCabe 
Managing Director, Portfolio 
Management & Technical Research, 
Cypress Capital Management

Raymond J. McCaffrey 
Chief Investment Officer  
and Managing Director,  
Cypress Capital Management

Patrick C. McCormick 
Senior Vice President,  
Chief Credit Officer

David W. Mills 
Senior Vice President,  
Relationship Manager 

Charles K. Mosher 
Senior Vice President,  
Controller

Kristin L. Moore 
Senior Vice President,  
Corporate Trust

John L. Olsen 
Senior Vice President,  
General Counsel

Robert O. Palsgrove 
Senior Vice President, 
Commercial Market Manager 
—Maryland

Stephen Petrucci 
President,  
Powdermill Financial Solutions

Douglas R. Quaintance 
Senior Vice President,  
Strategic Planning & Growth 
Markets Manager

Suzanne J. Ricci 
Senior Vice President, 
Director of Strategic Initiatives, 
Cash Connect

Albert J. Roop, IV 
Senior Vice President, 
Director of Technology Services

Jeffrey M. Ruben 
President,  
WSFS Mortgage

Ronald V. Samuels 
Senior Vice President,  
Treasurer

Jason L. Spence 
Senior Vice President,  
Director of Credit Risk Management

Thomas E. Stevenson 
President,  
Cash Connect

Mark A. Turner 
Chairman, President &  
Chief Executive Officer

Joseph C. Walker 
Senior Vice President,  
Commercial Real Estate  
Division Manager

Patrick J. Ward 
Executive Vice President,  
Pennsylvania Market President

Kelly A. Wellborn 
President and Managing Executive,  
Cypress Capital Management

Matthew West 
President,  
West Capital Management

Richard M. Wright 
Executive Vice President, 
Chief Retail Banking Officer

Linda H. Ziegler 
Senior Vice President,  
Retail Regional Manager 

We would like to acknowledge and thank Paul D. Geraghty, Thomas W. Kearney, 
and Linda H. Ziegler for their many contributions and dedicated years of service to 

our organization. We wish them well as they pursue their next chapters.

Thank You & Best Wishes 
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Financial Highlights

Core Highlights

At December 31,  2017  2016  2015

Total assets $ 7,000 $ 6,765 $ 5,585

Net loans, including held for sale $ 4,807 $ 4,500 $ 3,795

Deposits $ 5,248 $ 4,738 $ 4,017

Stockholders’ equity $ 724 $ 687 $ 580

Nonperforming assets to total assets  0.84%  0.60%  0.71%

Number of offices 77 77 63

(Dollars in thousands, except earnings per share data)

For the years ended December 31,  2017  2016  2015

Net income* $ 50,244 $ 64,080 $ 53,533

Diluted earnings per common share* $ 1.56 $ 2.06 $ 1.85

Return on average assets* 0.74%  1.06%  1.05%

Return on tangible common equity* 9.74%  12.85%  11.92%

(Dollars in thousands, except earnings per share data)

For the years ended December 31,  2017  2016  2015

Net income** $ 82,841 $ 68,403 $ 57,940

Diluted earnings per common share** $ 2.57 $ 2.19 $ 2.00

Return on average assets** 1.21%  1.13%  1.14%

Return on tangible common equity** 15.82%  13.69%  12.06%

W S F S  F I N A N C I A L  C O R P O R A T I O N

(Dollars in millions)

Forward-Looking Statements

This Annual Report contains estimates, predictions, opinions, projections and other “forward-looking statements” as that phrase is defined in the Private Securities Litigation 
Reform Act of 1995. Such statements include, without limitation, references to the Company’s predictions or expectations of future business or financial performance as well 
as its goals and objectives for future operations, financial and business trends, business prospects and management’s outlook or expectations for earnings, revenues, 
expenses, capital levels, liquidity levels, asset quality or other future financial or business performance, strategies or expectations. The words “believe,” “expect,” “anticipate,” 
“plan,” “estimate,” “target,” “project” and similar expressions, among others, generally identify forward-looking statements. Such forward-looking statements are based on 
various assumptions (some of which may be beyond the Company’s control) and are subject to risks and uncertainties (which change over time) and other factors which could 
cause actual results to differ materially from those currently anticipated. Such risks and uncertainties include, but are not limited to: those related to difficult market  conditions 
and unfavorable economic trends in the United States generally, and particularly in the markets in which the Company operates and in which its loans are concentrated, 
including the effects of declines in housing  markets, an increase in unemployment levels and slowdowns in economic growth; the Company’s level of nonperforming assets 
and the costs associated with resolving problem loans including litigation and other costs; changes in market interest rates, which may increase funding costs and reduce 
earning asset yields and thus reduce margin; the impact of changes in interest rates and the credit quality and strength of underlying collateral and the effect of such changes 
on the market value of the Company’s investment securities portfolio; the credit risk associated with the substantial amount of commercial real estate, construction and land 
development and commercial and industrial loans in our loan portfolio; the extensive federal and state regulation, supervision and examination governing almost every 
aspect of the Company’s operations including the Dodd-Frank Wall Street Reform and Consumer Protection Act and the rules and regulations issued in accordance with this 
statute and potential expenses associated with complying with such regulations; possible additional loan losses and impairment of the collectability of loans; the Company’s 
ability to comply with applicable capital and liquidity requirements (including the finalized Basel III capital standards), including our ability to generate liquidity internally or 
raise capital on favorable terms; possible changes in trade, monetary and fiscal policies, laws and regulations and other activities of governments, agencies and similar 
 organizations; any impairment of the Company’s goodwill or other intangible assets; failure of the financial and operational controls of the Company’s Cash Connect division; 
conditions in the financial markets that may limit the Company’s access to additional funding to meet its liquidity needs; the success of the Company’s growth plans, including 
the successful integration of past and future acquisitions; the Company’s ability to fully realize the cost savings and other benefits of its acquisitions, business disruption 
 following those acquisitions, and post-acquisition customer acceptance of the Company’s products and services and related customer disintermediation; negative  perceptions 
or publicity with respect to the Company’s trust and wealth management business; adverse judgments or other resolution of pending and future legal proceedings, and costs 
incurred in defending such proceedings; system failure or cyber security breaches of the Company’s network security; the Company’s ability to recruit and retain key 
 employees; the effects of problems encountered by other financial institutions that adversely affect the Company or the banking industry generally; the effects of weather and 
natural disasters such as floods, droughts, wind, tornadoes and hurricanes as well as effects from geopolitical instability and man-made disasters including terrorist attacks; 
possible changes in the speed of loan prepayments by the Company’s customers and loan origination or sales volumes; possible changes in the speed of prepayments of 
mortgage-backed securities due to changes in the interest rate environment, and the related acceleration of premium amortization on prepayments in the event that 
 prepayments accelerate; regulatory limits on the Company’s ability to receive dividends from its subsidiaries and pay dividends to its stockholders; the effects of any 
 reputation, credit, interest rate, market, operational, legal, liquidity, regulatory and compliance risk resulting from developments related to any of the risks discussed above; 
and the costs associated with resolving any problem loans, litigation and other risks and uncertainties, including those discussed in other documents filed by the Company 
with the Securities and Exchange Commission (SEC) from time to time. These risks and uncertainties and other risks and uncertainties that could adversely affect our 
 business, results of operations, financial condition or future prospects are discussed in our Annual Report on Form 10-K, including under the heading “Risk Factors,” and in 
other documents filed by the Company with the SEC. We caution readers not to place undue reliance on such forward-looking statements, which speak only as of the date they 
are made. The Company disclaims any duty to revise or update any forward-looking statement, whether written or oral, that may be made from time to time by or on behalf of 
the Company for any reason, except as specifically required by law.

STRATEGY 
Engaged Associates 

delivering stellar experiences 
growing Customer Advocates and 

value for our Owners.SM

VALUES 
At WSFS we: 

Do the right thing • Serve others 
Are open and candid • Grow and improve

W S F S  F I N A N C I A L  C O R P O R A T I O N

VISION 
We envision a day when  
all our constituents say,  

“I can’t imagine a world without WSFS.”

MISSION

We Stand For Service®

*Year-over-year comparability impacted by certain one-time items discussed in our Annual Report on Form 10-K

**Excludes certain one-time items discussed in our Annual Report on Form 10-K

(Dollars in millions)

0

1000

2000

3000

4000

5000

6000

0

1000

2000

3000

4000

5000

0

30

60

90

120

150

2015 2016 20172015 2016 2017 2015 2016 2017

Deposit GrowthNet Loan Growth Core Fee Income Growth†

$4,738

$4,017

$5,248

$4,500

$3,795

$4,807
$102.7

$88.8

$122.7

† Excludes securities gains
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Senior Leadership Team
Raymond C. Abbott 
Senior Vice President, 
Cash Management Division Manager

M. Scott Baylis 
Senior Vice President, 
Business Banking Division Manager 
—Delaware

Ira M. Brownstein 
Senior Vice President,  
WSFS Mortgage

Lisa M. Brubaker 
Senior Vice President, 
Director of Retail Strategy

Dominic C. Canuso 
Executive Vice President,  
Chief Financial Officer

Lisa A. Chorlton 
Senior Vice President,  
Wealth Client Management, 
Relationship Manager

Ralph J. Cicalese 
Senior Vice President, 
Relationship Manager

Stephen P. Clark 
Executive Vice President,  
Chief Commercial Banking Officer

John D. Clatworthy 
Senior Vice President,  
Director of Client Services,  
Cash Connect

Thomas J. Coletti 
Senior Vice President,  
Relationship Manager

Cindy Crompton-Barone 
Senior Vice President, 
Director of Human Capital Services

James J. Danna 
Senior Vice President,  
Business Banking Team Leader

Christine E. Davis 
Senior Vice President,  
Chief Auditor

Luke M. Donaldson 
Senior Vice President,  
Chief Customer Experience Officer

Vernita L. Dorsey 
Senior Vice President,  
Director of Community Strategy

Justin C. Dunn 
Senior Vice President,  
Chief Marketing Officer 

Peggy H. Eddens 
Executive Vice President, 
Chief Human Capital Officer

Tracy L. Feinsilver 
Senior Vice President,  
Retail Regional Manager

Bryan E. Forcino 
Senior Vice President,  
Relationship Manager

Louis W. Geibel, Jr. 
Senior Vice President,  
Chief Trust Officer

Paul D. Geraghty 
Executive Vice President,  
Chief Wealth Officer

James A. Gise 
Senior Vice President, 
Middle Market Division Manager

David L. Gorny 
Senior Vice President, 
Relationship Manager

Paul S. Greenplate 
Executive Vice President,  
Chief Risk Officer

Robert J. Hayman 
Senior Vice President,  
Director of Facility Strategy  
and Vendor Management

Patrick J. Healy 
Senior Vice President,  
Director of Global Bankruptcy 

Cheryl A. Hughes 
Senior Vice President,  
Director of Transaction Services

Timothy R. Jefferis 
Senior Vice President,  
Relationship Manager

Michael F. Jordan 
Senior Vice President,  
Director of Asset Recovery

Thomas W. Kearney 
Executive Vice President,  
Chief Risk Officer 
(Emeritus)

Aaron P. Klein 
Senior Vice President,  
Director of Business Performance  
and Analysis

Steven G. Kochie 
Senior Vice President,  
Director of Wealth Client  
Management

Glenn L. Kocher 
Senior Vice President,  
Small Business Director

Shari A. Kruzinski 
Senior Vice President,  
Director of Retail Business Initiatives

Rodger Levenson 
Executive Vice President  
& Chief Operating Officer 

James J. Lucianetti 
Senior Vice President,  
Deputy Chief Risk Officer 

S. James Mazarakis 
Executive Vice President,  
Chief Technology Officer

Jeffrey P. McCabe 
Managing Director, Portfolio 
Management & Technical Research, 
Cypress Capital Management

Raymond J. McCaffrey 
Chief Investment Officer  
and Managing Director,  
Cypress Capital Management

Patrick C. McCormick 
Senior Vice President,  
Chief Credit Officer

David W. Mills 
Senior Vice President,  
Relationship Manager 

Charles K. Mosher 
Senior Vice President,  
Controller

Kristin L. Moore 
Senior Vice President,  
Corporate Trust

John L. Olsen 
Senior Vice President,  
General Counsel

Robert O. Palsgrove 
Senior Vice President, 
Commercial Market Manager 
—Maryland

Stephen Petrucci 
President,  
Powdermill Financial Solutions

Douglas R. Quaintance 
Senior Vice President,  
Strategic Planning & Growth 
Markets Manager

Suzanne J. Ricci 
Senior Vice President, 
Director of Strategic Initiatives, 
Cash Connect

Albert J. Roop, IV 
Senior Vice President, 
Director of Technology Services

Jeffrey M. Ruben 
President,  
WSFS Mortgage

Ronald V. Samuels 
Senior Vice President,  
Treasurer

Jason L. Spence 
Senior Vice President,  
Director of Credit Risk Management

Thomas E. Stevenson 
President,  
Cash Connect

Mark A. Turner 
Chairman, President &  
Chief Executive Officer

Joseph C. Walker 
Senior Vice President,  
Commercial Real Estate  
Division Manager

Patrick J. Ward 
Executive Vice President,  
Pennsylvania Market President

Kelly A. Wellborn 
President and Managing Executive,  
Cypress Capital Management

Matthew West 
President,  
West Capital Management

Richard M. Wright 
Executive Vice President, 
Chief Retail Banking Officer

Linda H. Ziegler 
Senior Vice President,  
Retail Regional Manager 

We would like to acknowledge and thank Paul D. Geraghty, Thomas W. Kearney, 
and Linda H. Ziegler for their many contributions and dedicated years of service to 

our organization. We wish them well as they pursue their next chapters.

Thank You & Best Wishes 
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Transfer Agent
American Stock Transfer & Trust Company, LLC
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Stockholders or others seeking information regarding the Company may call or write:

About  
WSFS Financial Corporation

WSFS Financial Corporation is a multi-billion dollar financial 
services company. Its principal subsidiary, WSFS Bank, is the oldest 
and largest bank and trust company headquartered in the Delaware 
Valley. WSFS has 77 offices located in Delaware, Pennsylvania, 
Virginia and Nevada, and provides comprehensive financial services 
including commercial banking, cash management, retail banking 
and trust and wealth management.

Serving our communities since 1832, WSFS Bank is one of the ten 
oldest banks in the United States continuously operating under the 
same name. Other subsidiaries or divisions of WSFS Financial 
Corporation are as follows: 

WSFS Mortgage is a leading mortgage banking company, specializing 
in a variety of residential mortgage and refinancing solutions.  
Arrow Land Transfer is a related abstract and title company. 

Cash Connect® is a premier provider of ATM vault cash and related 
services in the United States and operates about 440 ATMs for  
WSFS Bank, which has the largest branded ATM network in Delaware.

The WSFS Wealth division has a local presence and global reach. 
WSFS Wealth Investments provides insurance and brokerage 
products primarily to our retail banking clients. WSFS Wealth Client 
Management offers credit and deposit products to high net worth 
individuals. Christiana Trust provides comprehensive trustee, agency 
and bankruptcy services to corporations as well as fiduciary services to 
families and individuals. Cypress Capital Management is a registered 
investment advisor with a primary market segment of high net worth 
individuals offering a balanced investment style focused on current 
income and preservation of capital. West Capital Management  
offers fee-only and fully-customized investment, tax and estate 
planning strategies to high net worth individuals and institutions. 
Powdermill Financial Solutions is a boutique multi-family office for 
ultra-high net worth families, entrepreneurs and corporate executives.  
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families and individuals. Cypress Capital Management is a registered 
investment advisor with a primary market segment of high net worth 
individuals offering a balanced investment style focused on current 
income and preservation of capital. West Capital Management  
offers fee-only and fully-customized investment, tax and estate 
planning strategies to high net worth individuals and institutions. 
Powdermill Financial Solutions is a boutique multi-family office for 
ultra-high net worth families, entrepreneurs and corporate executives.  
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