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 Looking Back, Moving Forward
It’s safe to say 2020 was a year a lot of folks don’t care to repeat. But no matter what was 
going on in the world, compassion ruled the day. And that’s why there’s so much lifesaving 
progress to look back on. More lives saved, more no-kill communities than ever, more laws to 
protect the pets we love — and the list goes on. 

Thank you for being a beacon of hope for homeless pets everywhere, even during an unprec-
edented year. It’s your compassion and dedication to saving lives that put a no-kill country by 
2025 well within reach. 

  By the Numbers:  
 Summary
A D O P T I O N S 

22,876 
animals found homes directly through  
Best Friends and our programs

F O S T E R I N G

9,364  
Best Friends animals were fostered  

S P A Y / N E U T E R

47,543  
animals were spayed or neutered by Best  
Friends programs (pretty remarkable,  
considering that spay/neuter surgeries  
were stalled because of the pandemic)

A D V O C A C Y

47  
legislative wins were gained on behalf of cats,  
dogs and other pets across 23 states and  
39 cities

P A R T N E R S

372
new network partners pushed our total  
to almost 3,200

“In a simultaneously ‘aha’ and ‘duh’ moment, it became 
evident that a huge factor in reducing shelter population 
is that animals never end up in a shelter in the first place. 
And this seems like a huge opportunity for us as we 
move forward in the post-pandemic world.” 
Brent Toellner, Best Friends senior director of national programs



 From the Chair of the Board
Dear Members and Friends,

By any measure, 2020 was a stress test for all of us. So many of the things that we took for 
granted were flipped on their head. The whole world was flipped on its head.

Pets in shelters don’t save themselves. The lifesaving work of Best Friends has always 
depended on a high degree of interpersonal relationships, whether it’s working in the trenches 
with shelter staff; welcoming adopters to our centers in Los Angeles, Salt Lake City, Atlanta 
or New York; hosting the crowds at super adoption events; or connecting with the tens of 
thousands of visitors who make the trek annually to Best Friends Animal Sanctuary, our 
headquarters in southern Utah. People, people, people!

We had a highly effective model, built on years of dedication, hard work and innovation that 
leveraged all those touch points for the benefit of the animals on the road to achieving no-kill 
in 2025, and ending the killing of pets in shelters nationwide. And then, everything flipped. 
We were in uncharted waters and, to mix metaphors, there was no road map for where Best 
Friends or the country was headed. All that we had was our North Star of prioritizing kindness, 
compassion and the Golden Rule.

It would have been easy — as many businesses and nonprofit organizations did in the face 
of financial and social uncertainty — to cut programs, lay off staff, downgrade expectations 
and hunker down hoping for the return of something resembling normalcy. No surprise, but 
Best Friends steered a very different course and, as a founder and board chair, I could not be 
prouder of our team under the leadership of Julie Castle, our CEO. 

There were no layoffs, programs were not cut, and expectations were not downsized. Rather, 
the organization pulled together with the same dedication, hard work and innovation as before 
to save more lives than ever. 

Today, the working model of Best Friends is a world away and, in many ways, years ahead 
of where we were a year ago. The work has moved our center of gravity from centralized 
brick-and-mortar animal care and adoption operations to, by necessity, greater involvement 
of an army of volunteers and foster homes, virtual meet-and-greets for adopters, drive-by 
kitten adoptions, pet food distribution and more. We have long known that the best shelter for 
homeless pets is a community of engaged animal lovers who are eager, willing and able to be 
part of this lifesaving work. People, people, people.

And, of course, you are a critical part of the picture as well. Your generosity and loving 
support make possible all that we do.

Together, we will Save Them All.

Francis Battista 
Co-founder and board chair 
Best Friends Animal Society
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Pulling Together to Provide Relief

IN FISCAL 2020, BEST FRIENDS:

 Over the past year, Best Friends worked closely with major animal welfare organizations and 
others across the country to provide critical support and resources for pets and people in 
response to the pandemic.

DISTRIBUTED $2 million in relief funds through the Rachael Ray Save Them All Grants 
COVID-19 Relief Program. Recipients included Animal Care Centers of NYC, Houston 
Pets Alive, Pima Animal Care Center and PAWS Shelter, among others. All told, 202 
organizations received these lifesaving grants.

CO-FOUNDED the California Animal Welfare Funders Collaborative (CAWFC) along 
with the Annenberg Foundation, Maddie’s Fund® and Michelson’s Found Animals. 
CAWFC provided $200,000 in grants to animal shelters throughout California to  
improve practices and implement creative lifesaving solutions.

LAUNCHED #SpayTogether, an initiative comprising 27 national organizations, including 
Best Friends and the Humane Society of the United States (HSUS). The initiative provided 
surgery support grants; on-the-ground assistance; training in high-quality, high-volume 
spay/neuter surgeries; and discounted veterinary supplies and services to shelters and 
veterinary clinics after non-emergency veterinary services were paused in early March  
because of COVID-19.

COLLABORATED with HSUS, the Association for Animal Welfare Enhancement and 
the Humane Society Veterinary Medical Association to send a joint letter to state 
governors to help relax requirements of the veterinarian-client-patient relationship. The 
goal was to ensure that people who were required to stay at home still had access to 
essential veterinary care for their pets.

CREATED a toolkit that provides shelters and veterinarians with a step-by-step guide 
for how they can take full advantage of new telemedicine resources. 

WORKED with Wellness Natural Pet Food, the official pet food partner of Best Friends, 
to provide food to communities in need throughout the country. In collaboration 
with other national animal welfare organizations, Best Friends established pet food 
distribution centers, tracked stay-at-home orders for shelters and provided content for 
shelters through a daily digest.

DONATED 4,000 new protective gowns to a collection site run by the American Red 
Cross for eventual distribution by the Utah Department of Health.



A Message from the CEO
The past year presented us with unprecedented challenges, not only in our daily lives but 
also in the work of animal welfare organizations across the country. Despite these unique 
challenges, our lifesaving work didn’t stop or even slow down. In fact, it sped up in new, 
creative and unexpected ways. 

We turned our major adoption events into virtual events, brought fundraising opportunities for 
network partners online, and temporarily closed our lifesaving centers and even the Sanctuary 
to keep staff, the public and the animals safe, while helping other groups nationwide who had 
done the same. 

Virtual meet-and-greets with dogs and cats, curbside paperless adoptions, drive-through 
pet food banks and no-contact, free pet food delivery to people and pets in need: We 
implemented these new programs and boundary-pushing strategies to save animals’ lives 
during COVID-19 as well as during all the natural disasters thrown our way (at least one 
earthquake, wildfires and hurricanes, just to name a few).

We made sweeping changes to ramp up community-based lifesaving. We redefined and 
reduced our own brick-and-mortar footprint, pivoted our staff to focus on foster programs, 
increased our transport efforts and created innovative programs to support local shelters. 
These efforts not only took the pressure off of shelters in a challenging time, they’re essential 
to helping us lead the entire country to no-kill by 2025. 

In 2020 cats — particularly community (aka stray and free-roaming) cats — became an even 
greater focus of our work. Sadly, cats comprise 69% of the pets being killed in America’s 
shelters. Community cat programs (CCPs) are the most humane and effective way to reduce 
the number of cats living on our streets and entering our shelters. These programs are 
customized to meet the specific needs of individual communities and are always anchored 
by a method called trap-neuter-return (TNR). CCPs epitomize the community-supported 
sheltering that Best Friends has been advocating for years, and they are crucial to greatly 
reducing the number of cats killed in shelters.

Throughout this entire year, our commitment to saving lives never faltered. No matter what 
challenges arise, we remain wholly dedicated to our most beloved companions — adjusting 
our approach, but never our purpose.

Thank you for your continued dedication to the animals during this challenging time.

Julie Castle, CEO 
Best Friends Animal Society
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 B Y  T H E  N U M B E R S 

THE SANCTUARY

2,114    
new animals were welcomed

 1,531  
animals were adopted  
(27% had special needs)

76 
transports gave 899 animals a lift 
(657 cats, 238 dogs, 4 others) to areas where they 
were more likely to be adopted 

565 
of those pets went to other Best Friends 
locations (296 went to Best Friends Network  
partners and 38 went to non-partners)

16,451   
people visited the Sanctuary*

4,018   
people volunteered at the Sanctuary* 
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*Because of COVID-19, the Sanctuary was closed to visitors and volunteers outside 
Kanab from March 16 to June 25, 2020. It opened to visitors from all states in August, 
while still restricting the number of volunteer shifts available.

SIT. STAY. GO (HOME)! 
No matter their personality or specific challenges, all the ani-
mals who arrive at the Sanctuary get the care and training they 
need to help them find adoptive homes. For dogs, that often 
means working on behavior that makes it difficult for them to 
get adopted. Behaviors such as resource guarding, reactiv-
ity toward other dogs, fear of strangers and being jumpy or 
mouthy are often linked to anxiety and lack of confidence. 

After Trudy endured a traumatic incident that left her so scared that no one could get near 
her, she was relinquished to the Sanctuary. Her training started with positioning someone 
unfamiliar to her a good distance down the path, while she and a caregiver approached. 
Every time Trudy looked at the stranger, she got a yummy treat. Once she was able to close 
the distance and meet the stranger (who was waiting with even more treats), it was time to 
switch it up. She was then taught to wait patiently while the stranger slowly approached. 
And while that was a little scarier, it was nothing that high-value treats couldn’t fix. 

Slowly but surely, Trudy is learning that people are safe and good. She continues to make 
great progress and is getting used to potentially scary situations. In the meantime, she’ll 
remain at the Sanctuary. (And we’ll keep the treats coming until she finds her family.)

 DEFYING THE ODDS 
When Waffle Love arrived at the Best Friends 
Lifesaving Center in Salt Lake City, the medi-
cal team noticed that he was having difficulty 
using his hind legs. Further exams revealed 
that his hind legs aren’t connected to the ball 
joints. Waffle Love simply doesn’t walk like 
other cats, but that hasn’t stopped him from 
enjoying life. He’s a kitten, after all. 

Waffle Love was placed with a volunteer, 
and his true colors started to show. Using 
his front legs, he began climbing onto furni-
ture and playing. Not long after, Waffle Love 
began acupuncture and electrotherapy 
treatment at Best Friends Animal Clinic at 
the Sanctuary. Dr. Christina Shepherd, the 
interim lead veterinarian at the clinic, says 
the hope is to get some nerve function go-
ing and begin to get his back legs moving. 

Waffle Love’s story inspires anyone who has 
faced obstacles and overcome the impos-
sible. We know it won’t be long before he 
wiggles his way into a family’s heart. 

  Best Friends  
 Animal Sanctuary
Since 1984, the Sanctuary, located in Kanab, 
Utah, has been the headquarters — as well 
as the heart and soul — of Best Friends 
Animal Society. A home-between-homes 
and safe haven for hundreds of animals, the 
Sanctuary is a cherished place for people 
of all ages — a place where kindness, 
compassion and community flourish and 
where the lifesaving values and practices of 
the no-kill movement are embodied.

B Y  T H E  N U M B E R S 

SPECIAL MEDICAL SERVICES  
AT THE SANCTUARY CLINIC

 175 
Animals receiving acupuncture

546
Animals receiving laser therapy

388
Animals receiving hydrotherapy

55 
Animals receiving chiropractic treatment  

320 
Animals receiving dentals
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NO PLACE LIKE HOME
Most of society slowed to a crawl in 2020, but when it came to moving animals out of crowd-
ed shelters, we picked up the pace. We chauffeured pets out of areas where they were at risk 
and delivered them to places where they were more likely to be adopted. We also organized 
virtual meet-and-greets and nationwide virtual adoption events, like the Find Love Online su-
per adoption, to help more pets find loving homes. 

A SPECIAL PUP WITH SPECIAL NEEDS
Dalilah, a blind Chihuahua mix, found her happily-ever-after. She 
came to Best Friends in New York from Animal Care Centers of 
NYC and needed a family able to handle her multiple medical 
challenges. Dalilah’s skin was highly irritated, she needed daily eye 
medication and she experienced seizures occasionally. 

A family saw her profile during the Find Love Online event and 
couldn’t wait to meet her. They had recently lost their little senior 
dog, who had similar physical problems, so they were well versed 
in accommodating medical issues. Today, Dalilah is happily living 
with her new family, and she’s getting the TLC she deserves. 

A FOCUS ON FOSTERING
For pets who were having a hard time let-
ting their true personalities shine in a shelter 
environment, COVID-19 came with a silver 
lining — thanks in part to the foster volun-
teers who helped the animals, especially 
at virtual meet-and-greets where potential 
adopters could see what a pet was like in a 
home environment. 

When Toro arrived at Best Friends in Utah, 
the two-year-old pit bull terrier mix had 
so much energy that whenever he saw a 
person coming his way, he’d bark excitedly 
and jump up.

All he really wanted was to make friends, 
but his extra enthusiasm was enough 
to give pause to potential adopters. So, 
he went to a foster home with Matthew 
Rocha, who helped the young dog learn 
how to channel his energy. Using social 
media, Matthew was able to show the 
calm, gentle side of Toro that went unseen 
at the center. 

Before the pandemic, it would have been 
necessary for Toro to return to the center 
a few times a week to meet prospective 
adopters. This could have set Toro 
back on his behavior training, making 
it more difficult for him to be adopted. 
But because of COVID-19 precautions, 
Toro got to stay in his foster home and 
skip stressful back-and-forth trips to the 
lifesaving center. Today, he is thriving in his 
new home. 

 Best Friends Fostering, Transports,  
 and Adoptions
While the Sanctuary is the heart of Best Friends, our lifesaving efforts take place all across the 
country. The extraordinary events of this past year caused us to re-examine our processes and 
procedures and, as a result, we focused our efforts on creating critical community-supported 
lifesaving programs during fiscal year 2020.

 B Y  T H E  N U M B E R S 

 BEST FRIENDS  FOSTERING

 14,491* 
foster home placements 

4,758 
foster homes  
a 43% increase over fiscal year 2019

 135% 
Salt Lake City’s increase in foster homes 
from fiscal year 2019 to fiscal year 2020

TRANSPORT

 Nearly 12,000 pets 
were given lifts from Best Friends lifesaving 
centers in L.A. and Salt Lake City, as well 
as from partner locations, to areas where 
they were more likely to find homes 

 11,076  
dogs and cats were transferred to Best 
Friends from city or county shelters

ADOPTION DETAILS

 10,911 
Best Friends animals were adopted

 11,965  
animals were adopted through Best 
Friends programs

 1,719  
pets found homes through the Find  
Love Online event

“The Find Love Online event 
helped us make a meaningful  
difference in the world when  
the world needed it most.” 
Laura Van Antwerp, communications manager,  
SPCA of Northern Nevada 

*A single animal may be placed more than once.



10 11

Through virtual town hall meetings, informative podcasts and operational playbooks on topics 
ranging from animal care to the latest in COVID-19 guidance, we have provided our network 
partners with lifesaving tools and resources to keep saving lives, even in uncertain times. 
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Providing Partners with Tools and Resources   LUCKY NUMBER 1,000
When Pennywise arrived at Planned PEThood 
of Georgia, he’d already had quite an extraor-
dinary day. Somehow, he’d gotten himself 
stuck inside a storm drain in Baldwin, Geor-
gia. A passerby who heard him crying peered 
down and saw the little kitten sitting on a ledge 
just above the dirty water. After officers res-
cued Pennywise from the drain, they cleaned 
him up and brought him to Planned PEThood.

Things were definitely looking up, and then 
they got even better. Pennywise became a bit 
of a local celebrity when he was the 1,000th 
pet to be neutered as part of Go Fix Georgia, 
the newest program of Planned PEThood. 
Funded in part by a Rachael Ray Save Them 
All Grant, Go Fix Georgia provides rural and 
remote areas of the state with access to af-
fordable spay/neuter services.

So, whatever happened to young Pennywise? After his rescue from the storm drain, he was 
eventually adopted, and his family reports that he’s doing well, enjoying life and staying out 
of trouble.

 B Y  T H E  N U M B E R S 

GRANTS AND FUNDING

$7,895,826
funding provided by Best Friends to  
network partners and other organizations

44  
partners across 22 states received  
Rachael Ray Save Them All Grants

6 
partners across 6 states were awarded 
Rachael Ray No-Kill Excellence Grants

202 
partners across 43 states were awarded  
grants through the Rachael Ray 
COVID-19 relief program

THE RACHAEL RAY 
FOUNDATIONTM GIVES BACK
As part of Rachael Ray philanthropies’ 
efforts to provide whole-family COVID-19 
relief, The Foundation made a $2 million 
donation to establish the Rachael Ray 
Save Them All Grants COVID-19 Relief 
Program at Best Friends. These grants are in 
addition to the Rachael Ray Save Them All 
Grants, which provide funds to Best Friends 
Network partners and other animal welfare 
organizations for projects aimed at reducing 
the number of cats and dogs killed in U.S. 
shelters. And Rachael Ray No-Kill Excellence 
Grants fund projects that help no-kill 
organizations maintain their level of lifesaving 
while also helping other organizations in their 
communities reach a save rate of 90%, the 
threshold for no-kill. 

“We know that, just like our beloved fuzzy and feathered companions, 
people are individuals and enjoy learning and consuming information 
in different ways. We also know that both within Best Friends and 
throughout the country, we are lucky to have some of the most 
innovative thinkers and expert problem-solvers around. Having access to 
expert thinking on critical issues in a specific field or subject matter is vital 
for effective learning. And getting that access for free when it involves 
subject matter that can help save lives is huge.”
Julie Castle, Best Friends CEO



1312

While staff members aren’t embedded 
during Best Friends mentorship programs, 
they help shelters by providing a seed 
grant to support a portion of the program 
expenses (traps, humane deterrents, a 
van, spay/neuter surgeries, etc.) and up to 
12 months of mentorship and training to 
ensure program success.

 B Y  T H E  N U M B E R S 

CAT LIFESAVING

23,618 
cats were saved through community cat 
mentorships and full-scale programs

22  
shelters across 9 states had large-scale 
CCPs or community cat mentorships

24,510 
spay/neuter surgeries were performed 
on community cats through Best Friends

 Shelter Embed  
Programs and 
Mentorships  

 B Y  T H E  N U M B E R S 

 SHELTER EMBED PROGRAMS

 17,585 pets 
were saved through Maddie’s® Shelter 
Embed Project (#ThankstoMaddie)

 723 pets
were saved through the Abilene shelter 
embed program

 12
Best Friends staff members were embed-
ded at partner shelters (includes all embed 
programs and community cat programs)

ASSESSMENTS, TRAINING  
AND MENTORSHIPS

 10 
operations and field service assess-
ments were provided at 10 agencies  
or shelters across 7 states

299  
animal control officers were given  
training in humane animal control

32  
agencies received 53 mentorships,  
saving the lives of 23,554 pets

Through Best Friends embed programs, 
shelters in need get intensive, compre-
hensive support. We provide shelters with 
expert staff members, assessments, rec-
ommendations and more. In fiscal year 
2020, the Maddie’s® Shelter Embed Proj-
ect continued to fund these efforts at Palm 
Valley Animal Society and Humane Society 
of Harlingen in Texas, and at Santa Rosa 
County Animal Services in Florida. 

SAVE RATES AS OF  
SEPTEMBER 30, 2020

FY20                                        88.2%

FY17              37.1%

Palm Valley Animal Society:  

FY20                                     82.1%

FY18         28.0%

Humane Society of Harlingen:  

FY20                                     83.4%

FY18           31.8%

Santa Rosa County Animal Services:

“In our embed programs, you 
don’t just get one person  
from Best Friends, you get an 
army of support.” 
Michelle Logan, Best Friends director of national 
shelter embed programming

 COMMUNITY CAT PROGRAMS AND MENTORSHIPS
As part of our embed programs and mentorships, Best Friends operates hands-on community 
cat programs (CCPs) and mentorships for our shelter partners.

Shelter-based CCPs are three-year partnerships between Best Friends and municipal shelters 
or nonprofits holding municipal contracts, either of which are also network partners. During 
the partnership, Best Friends staff members are embedded in the shelters to work alongside 
shelter staff.
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A SPECIAL THANK-YOU TO THE OFFICIAL PARTNERS OF BEST FRIENDS, 
WELLNESS NATURAL PET FOOD AND FRESH STEP. They provide food, treats 
and cat litter for the animals at Best Friends’ lifesaving centers across the country and at Best 
Friends Animal Sanctuary. We are so grateful for their generosity and couldn’t do this lifesaving 
work without them. 

 Big Wins in Key States
Changing entrenched policy and legislation at the local level can be akin to moving moun-
tains. And over the last year, that’s essentially what Best Friends’ advocacy team has been 
doing. They’ve been carefully reviewing regulations, drafting new language and diligently 
shepherding it through the approval process. 

During fiscal year 2020, Best Friends’ advocacy team helped the animals gain some big 
wins. Here are just a few:

• Governor Gavin Newsom signed Assembly Bill 2152, aka Bella’s Act, closing a loophole 
in the law and putting an end to the retail sale of dogs, cats and rabbits in California.

• Our puppy mill initiatives team helped enact 20 local ordinances to ban retail sales of 
dogs and cats from commercial breeding mills. 

• After the success of a three-year Best Friends community cat program in Harris 
County, Texas, trap-neuter-return (TNR), which was previously not allowed by local law, 
has become the county’s preferred method for managing outdoor cats.

• The 2025 Action Team, a nationwide grassroots movement working to help every 
shelter in every community achieve no-kill, grew by leaps and bounds. In Abilene, 
Texas, the local chapter garnered 200 members in just one week. The group quickly 
went to work promoting adoption and foster care, and volunteering at the shelter and 
vaccine clinic events. 

• Iowa passed House Bill 737, which exempts cats who have been part of a TNR 
program from abandonment provisions, allowing community members to engage in 
TNR and return-to-field programs.

• The U.S. Department of Transportation ruled that airlines can no longer discriminate 
against service animals based on their breed.

“These legal wins are largely the result of our incredible legislative team, 
who work tirelessly behind the scenes, fighting to ensure that our laws 
protect America’s homeless pets.” 
Julie Castle, Best Friends CEO

NO-KILL LEADERSHIP ADVANCEMENT 
The Best Friends Executive Leadership Certification (ELC) 
program, endorsed by Southern Utah University, is trans-
forming the future of leadership in animal services, giving new 
leaders what they need to revamp outdated models, make 
data-driven decisions and more. By providing professional 
development to leaders in the no-kill movement, the program 
is essential to bringing the country to no-kill by 2025.
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BEST FRIENDS ANIMAL SOCIETY AND SUBSIDIARIES
Consolidated Statements of Financial Position

AS OF SEPTEMBER 30, 2020

BEST FRIENDS ANIMAL SOCIETY AND SUBSIDIARIES
Consolidated Statement of Activities

FOR THE YEAR ENDED SEPTEMBER 30, 2020 
(WITH SUMMARIZED FINANCIAL INFORMATION FOR THE YEAR ENDED SEPTEMBER 30, 2019)(WITH COMPARISON TO THE PERIOD AS OF SEPTEMBER 30, 2019)

2020 BOARD MEMBERS 

Chair: Francis Battista
Vice Chair: Abigail Jones
Treasurer: Lynn Flanders
Secretary: Anne Mejia

Gregory Castle, CEO EMERITUS

Julie Castle, CEO

Joe Angelo
Denise Clark
Micarl Hill
Molly Koch
Cyrus Mejia
Oke Mueller
Lona Williams

“In our opinion, the consolidated financial statements 
referred to above present fairly, in all material 
respects, the financial position of Best Friends Animal 
Society and subsidiaries as of September 30, 2020, 
and the changes in their net assets and their cash 
flows for the year then ended, in accordance with 
accounting principles generally accepted in the 
United States of America.” – Tanner LLC

*Complete audited financial statements can be found at
bestfriends.org/financial-information.

Assets 2020 2019

Cash and cash equivalents
Contribution and legacy receivables, net
Prepaids and other assets
Investments - general purpose
Cash and cash equivalents - restricted
Investments - restricted:
    Charitable gift annuities
    Endowment
Property and equipment, net
Interest in perpetual trusts and charitable 
remainder trusts

Total assets

 $  14,716,451             
            17,034,665  

  7,181,320
            22,933,785          

3,430,786

    7,820,733
6,182,221

56,865,401
 16,540,630

        $152,705,992

   $       31,984
      15,633,020
         9,684,176
      26,070,977 
        26,187,211    

         7,268,940
        5,048,306
      48,885,226
       16,006,257

  $154,816,097

Liabilities and Net Assets

Accounts payable and accrued liabilities
Lines of credit
Charitable gift annuities
Other liabilities 
Notes payable, net of issuance costs
Bonds payable, net of issuance costs

Total liabilities

Commitments and contingencies

Net assets:
Without donor restrictions:
     Undesignated
     Designated

With donor restrictions

Total net assets

Total liabilities and net assets

        $  12,674,212
728,647

 3,343,866
2,478,395

            41,441,399
-

            60,666,519

            23,000,244
            28,503,566

            51,503,810

            40,535,663

            92,039,473

        $ 152,705,992

   $  13,384,961
5,482,221
3,357,261

        2,401,432
         7,221,940
      23,397,900

      55,245,715

      38,411,736
       26,457,699

       64,869,435

      34,700,947

       99,570,382

  $ 154,816,097

   $  92,246,942
            733,732
       99,591,212
         3,373,973

-

     195,945,859

 20,254,487
          1,011,642
 44,455,147
       97,986,055
 14,914,786
       19,675,859

     198,297,976

           1,242,041
         (1,512,145)

(83,099)
       -

(82,961)

           (436,164) 

     197,861,812

        (1,915,953)
     101,486,335

     $   99,570,382

Revenues and other support:
Contributions
Program events
Donations in-kind
Other revenue 
Net assets released from restrictions

Total revenues, other support, and reclassifications

Expenses:
Sanctuary activities including animal care (excluding in-kind)
In-kind animal food
National and regional programs (excluding in-kind)
In-kind advertising
Management and general
Fundraising

Total expenses

Other (income) expenses:
Other expenses and losses
Interest and dividend income, net
Realized and unrealized net investment gain
Community preservation (See Note 20)*
Net gain on disposal of assets

Total other (income) expenses

Total (income) expenses after other (income) expenses

Increase (decrease) in net assets 
Net assets at beginning of the year

Net assets at end of the year

 $  99,634,089 
 388,956

     141,523,600
         2,492,445

-

     244,039,090

       24,101,745
         2,350,399
       44,119,579
     138,157,922
       11,518,100
        19,993,791

     240,241,536

         1,251,882
(1,240,128)

 (1,800,433)
       13,475,000     
           (357,858)

       11,328,463

251,569,999

       (7,530,909)
  99,570,382

 $  92,039,473

Without Donor 
Restrictions

With Donor 
Restrictions

2020 
Total

2019
Total

$  89,388,766
  388,956  

   141,523,600
       2,492,445

 5,467,686

 239,261,453

     24,101,745
       2,350,399
     44,119,579
   138,157,922
     11,518,100
     19,993,791

   240,241,536

       1,251,882
(1,199,401)         

(784,081) 
     13,475,000
        (357,858)  

   12,385,542

 252,627,078 

 (13,365,625)
 64,869,435 

$  51,503,810  

$  10,245,323   
     -
     -
     -

      (5,467,686)

       4,777,637

     -
     - 
     -
     -
     -
     -

     -

     -
         (40,727)

(1,016,352)
     -
     -

(1,057,079)

(1,057,079)

        5,834,716 
     34,700,947

  $  40,535,663      

2020 FROM AUDITED STATEMENT

FUNCTIONAL EXPENSES
 Program  

   $208,729,645 (86.9%) 

 Fundraising  
   $19,993,791 (8.3%)

 Management & General 
 $11,518,100 (4.8%) 

REVENUE
 In-Kind Donations 

   $141,523,600 (58.0%)

 Donations from Individuals   
 $88,450,706 (36.2%)

 Corporate and  
    Foundation Grants 
    $11,183,383 (4.6%) 

 Other $2,881,401 (1.2%)



TOGETHER, WE WILL SAVE THEM ALL.
On behalf of pets across the country, in communities big and small, thank you for joining us on  
this historic journey to achieve no-kill nationwide by 2025. We are forever grateful to the generous 
and dedicated people, companies and foundations that gave to the animals this past year. You  
are a lifesaving force to be reckoned with, and the animals are lucky to have you by their side.  
In a year that was full of uncertainty, we can’t tell you how much we appreciated your support.

bestfriends.org




