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Overview of Key Figures
2013

Total normalized 
operating income
(in million EUR)

Normalized EBITDA
(in million EUR) 

Normalized EBIT
(in million EUR)

Normalized operating 
free cash flow
(in million EUR)

bpost at a glance

2,428.6

436.1

11 12 13

536.9 

249

11 12 13 11 12 13 11 12 13

Mail & Retail Solutions
Total operating income : 2,006.3 million EUR
Employees : 3,819 FTE

Mail & Service 
Operations
Employees : 18,440 FTE

Parcels & International
Total operating income : 411.4 million EUR
Employees : 573 FTE

International Operations 
and Parcels Services
Employees : 205 FTE

Business units

Operating units

Structure

Shareholders

Key figures…

* incl. 4,062 shares held by Post Invest Europe Sàrl

Service 
Operations
Employees : 710 FTE

Corporate units

Human 
Resources
Employees : 381 FTE

Finance, 
ICT
Employees : 474 FTE

13,187
red post boxes

4.7 million 
households served 5 days a week

10 million
letters handled every day

669
post offices and  

674 
PostPoints

9,200
mail rounds

105,000 
parcels handeled every day

Belgian State (directly and via the Société Fédérale 
de Participations et d’Investissement / Federale 
Participatie- en Investeringsmaatschappij) : 

50.00% + 488 shares

bpost’s employees   
0.46%

Free float 
(excl. bpost’s employees)*   

49.54%
NORMALIZED     
FOR THE YEAR ENDED 31 DECEMBER

IN MILLION EUR 2013 2012 2011
EVOLUTION  

2013-2012
Total operating income (revenues) (1) 2,428.6 2,415.7 2,364.6 0.5%
Profit from operating activities (EBIT) (2) 436.1 404.0 358.6 7.9%
Profit for the year (EAT) (3) 273.3 227.7 227.1 20.1%
Operating free cash flow (4) 249.0 284.0 226.2 -12.3%
     
     

REPORTED     
FOR THE YEAR ENDED 31 DECEMBER

IN MILLION EUR 2013 2012 2011
EVOLUTION  

2013-2012
Total operating income (revenues) 2,443.2 2,415.7 2,364.6 1.1%
Profit from operating activities (EBIT) 450.7 323.0 69.2 39.5%
Profit for the year (consolidated – IFRS) 287.9 174.2 (57.4) 65.3%
bpost NV-SA net profit (unconsolidated - Belgian GAAP) 248.2 171.9 (67.4) 44.4%
Operating Free cash flow (5) 125.9 (16.8) 226.2  
Net Debt / (Net Cash) (6) (360.7) (618.6) (1,039.9) -41.7%
Basic earnings per share (7), in EUR 1.43 0.87 (0.29) 64.4%
Dividend per share (7), in EUR 1.13 0.85 - 32.9%
Number of employees (at year end) 28,747 29,922 32,110 -3.9% 
Number of FTE (average) 25,683 26,625 27,973 -3.5% 
Number of FTE and interim (average) 26,329 27,411 28,786 -3.9%

         

(1)  Normalized total operating income represents total operating income excluding the impact of non-recurring items and is not audited.
(2)  Normalized EBIT represents profit from operating activities excluding the impact of non-recurring items and is not audited.
(3)  Normalized profit for the year represents profit for the year excluding the impact of non-recurring items and is not audited. 
(4)  Normalized operating free cash flow for the year represents operating free cash flow for the year excluding the impact of non-

recurring items and is not audited.
(5)  Operating free cash flow represents net cash from operating activities less net cash used in investing activities.
(6)  Net debt/(net Cash) represents interest and non-interest bearing loans less cash and cash equivalents
(7)  All earnings per share and dividend per share are calculated based on the number of shares after the stock split, which was approved at 

the Extraordinary Shareholders’ Meeting on May 27, 2013 and resulted in a total of 200,000,944 shares.
  

For further details on reconciliation of normalized and reported key figures, please refer to section «Reconciliation of Reported to 
Normalized Financial Metrics» of this document.
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