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Dear Stockholders, 

This is my first of hopefully many letters to come.  As the President and CEO of CareDx, I am honored to be leading this 
remarkable company. CareDx has invested in building a strong foundation over the last two decades by being a leading 
innovator and partner in the transplant ecosystem. We plan to continue driving this incredible mission to improve 
outcomes for transplant patients.  

In 2020, the entire world was stopped in its tracks by the COVID-19 pandemic.  As the world’s largest publicly traded 
company dedicated to transplantation, we at CareDx recognized our obligation to our patients during this time of 
change and chaos. By focusing on patients, we provided new ways to monitor transplant health despite the 
unprecedented challenges of the pandemic and built a sustainable path to provide best-in-class services to every 
patient. 

I would like to share three new ways in which CareDx further accelerated its strategy to be the leading partner in the 
transplant patient journey during 2020. 

The first is with our support of the patient. Within a week of the onset of the March 2020 shutdowns due to COVID, we 
were able to build and launch an offering called RemoTraC, a mobile phlebotomy solution for transplant patients, which 
today is used by patients associated with more than 150 transplant centers. This implementation excellence was only 
possible because of the long-standing relationship and trust we had already established with centers given our singular 
focus on all things transplant. We have since furthered our relationship with the patient by offering a transplant-specific 
smartphone app called AlloCare. By adding RemoTraC and AlloCare to the existing patient-centric approach of our 
patients care managers, we can now assist more patients through their transplant journey from access to testing 
without safety or transportation concerns, day-to-day medication compliance tracking and appointment reminders. 

The second is continuing to lead with innovation as we received the first multi-modality approval through MolDx, with 
the recent approval of HeartCare. This continues our tradition of being a leader in transplant. We were the first in 
transplant to have gene-expression profiling technology approved for use, and the first to bring donor-derived cell free 
DNA to the clinic.  Now, we are the first to bring multi-modality as a unified offering, to increase clinical utility. We are 
proud to have helped bring innovation and continue to elevate the focus around the field of transplant. 

The third is with the rapid progression of our rich program pipeline into new areas. In 2020, we continued to broaden 
our portfolio across the transplant continuum. We submitted AlloSure Lung to MolDx for reimbursement approval. We 
also started our new cell therapy and stem cell business with AlloCell and AlloSeq HCT. With our strong pipeline, we 
expect to deliver new clinical solutions for solid organ, stem cell and cell therapy transplant patients for years to come. 

I am proud of the entire CareDx team. Despite the pandemic, this team delivered outstanding results in 2020, expanded 
the portfolio, improved our connection with patients, and acted as a leader should by putting patients first with our 
decision-making. 

We have both a tremendous opportunity and responsibility at CareDx to continue to improve transplant patient 
outcomes. I am energized by our mission every day and look forward to this challenge in the years to come as we 
continue on this gratifying journey.   

 

Warm regards,  

 

Dr. Reg Seeto 

President and CEO 
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