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In 2020, we took decisive and disciplined actions to position  
CenterPoint Energy for an outstanding future.  

At the core of our actions is an exciting new long-term growth 

strategy. Our strategy prioritizes investments in our regulated utility 

businesses to maintain focus on the safety, service and resiliency of our 

systems. It also supports a transition to a cleaner energy future that will 

drive industry-leading growth. We believe our strategy will enable us to 

unleash our potential and maximize value for our stakeholders. 

One of the key elements of our strategy is a 2021-2025 capital  

investment plan of more than $16 billion, a $3 billion increase over our  

prior five-year capital plan. This plan focuses on safety, optimizes service  

to customers, emphasizes cleaner energy generation and delivery, and 

supports the timely recovery of our investments. The plan also accelerates 

our growth and we owe it to our customers and shareholders to spend this 

capital prudently. And we will. At the same time, our goal is to make the 

right investments and exceed the expectations of our regulators.  

Our capital investment plan is expected to deliver compound annual rate 

base growth of approximately 10% over the next five years, a rate near or at 

the top of the utility industry. This will drive future earnings growth and 

help position us to deliver on our increased long-term annual utility guidance 

basis earnings per share growth target of 6-8%. We will also seek to minimize 

our exposure to the volatility of the midstream industry without sacrificing our 

targeted utility earnings growth. 

As we execute our new capital plan, continued focus on improving our 

balance sheet will be critical for our ability to afford the level of investment 

we plan to make. Also critical will be our commitment to deliver 1-2% 

reductions in certain operations and maintenance expenses each year. 

Additionally, our decision to pursue a sale of our natural gas operations  

in Arkansas and Oklahoma was primarily driven by our goal to efficiently 

fund our capital spend opportunities without going to the market to 

execute large issuances of stock. 

With more than 2.7 million metered customers in the greater 

Houston area and in southwestern Indiana, as well as 1,300 megawatts 

(MWs) of electric generation capacity in Indiana, our Electric business has 

many important opportunities ahead. We will continue to focus on safety 

and reliability, and we also plan to substantially increase our support for 

the large number of renewable energy projects being built in our Houston 

service territory. Over the next two years alone, we plan to integrate a large 

battery project and nearly 4,500 MWs of solar energy into our electric grid. 

We are taking key steps in Indiana to replace certain coal generation 

plants with significant renewable power generation, while remaining 

focused on excellent reliability performance through a balanced and flexible 

energy portfolio. We are excited about the opportunity to be a leader in 

Indiana and reduce the carbon emissions from our coal plants by 80% 

across our Indiana Electric footprint by 2025. 

In our Natural Gas business, as our 4.6 million customers in our 

service territory continue to choose natural gas as their preferred source  

of energy, we will increase our capital investment in safety, reliability and 

growth. We will also continue to further refine our carbon reduction goals 

through hydrogen injection, renewable natural gas supplies and system 

modernization to minimize our own methane emissions. The conversion  

of our customer meter infrastructure will enable automatic and remote 

shut-off capabilities under certain conditions. While we have had remote-

reading capabilities for many years, these new features are designed to 

enhance the safety and delivery of our product. 

Our Natural Gas capital plan will primarily support our pipe replacement 

programs in all our states. Continuing to replace our pipeline infrastructure 

with more modern materials will reduce emissions and increase the 

safety and reliability of our system. We have led the replacement of cast 

iron in our industry and expect to complete all replacements in Indiana and 

Ohio by 2024, leaving us with no known cast iron in our eight-state footprint. 

We are also launching a multi-decade pipe replacement program for more 

than 20,000 miles of distribution main across our service territory. 

To Our Shareholders For both our Electric and Natural Gas utilities, customer expectations for 

reliable and resilient service will continue to be catalysts for our investments. 

While we are an industry leader in customer satisfaction and helping our 

customers save energy, we will look to continuously improve in these areas. 

We have developed self-service processes for account setup, bill payment 

and proactive outage notification, enabling nearly 75% of customer 

transactions to be resolved through our digital channels. 

2020 was a year unlike any other. Through it all, be it the COVID-19 

pandemic, the pursuit of racial and social equity, or a record-breaking 

hurricane season, the issues became more than priorities for our 

company. They were also opportunities for us to lead with principle, 

purpose and passion. 

Our dedicated employees, especially those in the field, made the 

safety of our customers and communities their top priority as we continued 

to take critical steps during COVID-19 to serve our customers. We stood 

together as one in our renewed commitment to diversity and inclusion. We 

believe delivering electricity and natural gas to millions of customers across 

our communities takes the dedication of everyone in a diverse and inclusive 

environment where we respect, understand and appreciate one another, as 

well as those we serve. When severe weather and hurricanes hit other 

areas of the country, we answered the call to help neighboring electric 

companies restore power safely and quickly. CenterPoint Energy’s 

recovery and assistance efforts were recognized by the Edison Electric 

Institute with six Emergency Response Awards. 

In February 2021, unprecedented winter weather significantly impacted 

our eight-state service territory and many of our customers. We are proud 

of our employees who went above and beyond to manage the impacts of this 

winter storm, and are pleased with our system’s performance during this event. 

These are just some examples of the ways our talented workforce exemplifies 

our values of Safety, Integrity, Accountability, Initiative and Respect. 

In closing, we believe that we have a clear path for becoming a 

premium-valued utility. We are confident that we will continue to grow 

our utilities and maximize the advantages of this growth for our customers, 

shareholders and communities. 

We appreciate the trust and confidence you have placed in us as we 

execute our long-term growth strategy. Thank you for your support, and  

we look forward to delivering with focus in the year ahead and beyond.  

 

David J. Lesar  
President & Chief Executive Officer 

Kristie L. Colvin
Senior Vice President &  

Chief Accounting Officer

Scott E. Doyle
Executive Vice President,  

Natural Gas

Lynne Harkel-Rumford
Senior Vice President &  

Chief Human Resources Officer

Monica Karuturi
Senior Vice President &  

General Counsel 

Gregory E. Knight
Executive Vice President, Customer 

Transformation and Business Services

Kenneth M. Mercado
Executive Vice President,  

Electric Utility

Jason M. Ryan
Senior Vice President, Regulatory 

Services and Government Affairs

Jason P. Wells
Executive Vice President &  

Chief Financial Officer
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Five-Year Cumulative Total Return 
Comparison for the Fiscal Years  
Ended December 31(1)(2)

(1)   Assumes that the value of the investment in the common stock 
and each index was $100 on December 31, 2015, and that all 
dividends were reinvested.

(2)  Historical stock performance is not necessarily indicative of 
future stock performance.
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Investor Information

Annual Meeting

The 2021 Annual Meeting of Shareholders will be  

held on Friday, April 23, 2021, at 9 a.m. CDT in the 

CenterPoint Energy Tower auditorium, 1111 Louisiana 

Street, Houston, TX. Shareholders who hold shares of 

CenterPoint Energy common stock at the close of 

business on February 26, 2021, will receive notice of  

the meeting and will be eligible to vote.

Auditors

Independent Registered Public Accounting Firm

Deloitte & Touche LLP

Houston, TX

Investor Services

If you have questions about your CenterPoint Energy 

investor account, please contact our Transfer Agent:

Broadridge Corporate Issuer Solutions, Inc.

P.O. Box 1342

Brentwood, NY 11717

http://shareholder.broadridge.com/cnp

Toll free: 800-231-6406

Investor Services, online tools and a list of  

publications can be found on the company’s  

website at Investors.CenterPointEnergy.com.

Investor Services representatives are available from  

8 a.m. to 5 p.m. CDT, Monday through Friday, to assist 

with questions about CenterPoint Energy common stock 

or enrollment in the CenterPoint Energy Investor’s  

Choice Plan.

The Investor’s Choice Plan provides easy, inexpensive 

investment options, including direct purchase and sale  

of CenterPoint Energy common stock; dividend 

reinvestment; statement-based accounting; and monthly 

or quarterly automatic investing by electronic transfer.  

You can become a registered CenterPoint Energy 

shareholder by making an initial investment of at  

least $250 through Investor’s Choice.

Information Requests

Download or call 888-468-3020 toll free for additional 

copies of our:

2020 Annual Report and Form 10-K

2021 Proxy Statement

Dividend Payments

Common stock dividends are generally paid quarterly in 

March, June, September and December. Dividends are 

subject to declaration by the board of directors, which 

establishes the amount of each quarterly common stock 

dividend and fixes the record and payment dates.

Institutional Investors

Security analysts and other investment professionals 

should contact Philip Holder, Senior Vice President, 

Strategic Planning and Investor Relations, at 713-207-6500.

Stock Listing

CenterPoint Energy, Inc. common stock is traded under 

the symbol CNP on the New York Stock Exchange and 

Chicago Stock Exchange.

Company Headquarters
Street Address

CenterPoint Energy, Inc.

1111 Louisiana Street

Houston, TX 77002

Mailing Address

P.O. Box 4567

Houston, TX 77210-4567

Telephone: 713-207-1111

CenterPointEnergy.com

Use of Non-GAAP Financial Measures by CenterPoint Energy in Providing Guidance

In addition to presenting its financial results in accordance with generally accepted accounting 

principles (“GAAP”), including presentation of income (loss) available to common shareholders and 

diluted earnings per share, CenterPoint Energy provides guidance based on guidance basis income 

and guidance basis Utility earnings per share (“Utility EPS”), which are not GAAP financial measures. 

Generally, a non-GAAP financial measure is a numerical measure of a company’s historical or future 

financial performance that excludes or includes amounts that are not normally excluded or included  

in the most directly comparable GAAP financial measure.

2021 Utility EPS includes net income from Electric and Natural Gas segments, as well as after tax 

Corporate and Other operating income and an allocation of corporate overhead based upon the 

Utility’s relative earnings contribution. Corporate overhead consists primarily of interest expense, 

preferred stock dividend requirements, and other items directly attributable to the parent along with 

the associated income taxes. Utility EPS excludes (a) earnings or losses from the change in value of 

CenterPoint Energy’s 2.0% Zero-Premium Exchangeable Subordinated Notes due 2029 (“ZENS”) and 

related securities, (b) certain expenses associated with merger integration, (c) Midstream Investments 

segment and associated income from the Enable preferred units and a corresponding amount of debt 

in addition to an allocation of associated corporate overhead and impact, including related expenses, 

associated with the merger between Enable and Energy Transfer, (d) cost associated with the early 

extinguishment of debt and (e) gain and impact, including related expenses, associated with gas LDC 

sales. 2021 Utility EPS does not consider the items noted above and other potential impacts, such as 

changes in accounting standards, impairments or other unusual items, which could have a material 

impact on GAAP reported results for the applicable guidance period. 2021 Utility EPS also considers 

assumptions for certain significant variables that may impact earnings, such as customer growth and 

usage including normal weather, throughput, recovery of capital invested, effective tax rates, financing 

activities and related interest rates and regulatory and judicial proceedings. In addition, the 2021 Utility 

EPS guidance range assumes a continued re-opening of the economy in CenterPoint Energy’s service 

territories throughout 2021.To the extent actual results deviate from these assumptions, the 2021 Utility 

EPS guidance range may not be met or the projected annual Utility EPS growth rate may change. 

CenterPoint Energy is unable to present a quantitative reconciliation of forward-looking 2021 Utility  

EPS because changes in the value of ZENS and related securities, future impairments and other unusual 

items are not estimable and are difficult to predict due to various factors outside of management’s control. 

Management evaluates the Company’s financial performance in part based on guidance basis 

income and Utility EPS. Management believes that presenting these non-GAAP financial measures 

enhances an investor’s understanding of CenterPoint Energy’s overall financial performance by 

providing them with an additional meaningful and relevant comparison of current and anticipated 

future results across periods. The adjustments made in these non-GAAP financial measures exclude 

items that Management believes do not most accurately reflect the Company’s fundamental business 

performance. CenterPoint Energy’s guidance basis income and Utility EPS non-GAAP financial 

measures should be considered as a supplement to, and not as a substitute for, or superior to, 

income available to common shareholders and diluted earnings per share, which are the most directly 

comparable GAAP financial measures. These non-GAAP financial measures also may be different than 

non-GAAP financial measures used by other companies.

Cautionary Statement and Risk Factors

Certain disclosures in this annual report may  

be considered “forward-looking statements” 

within the meaning of the Private Securities 

Litigation Reform Act of 1995, including 

statements concerning our long-term growth 

strategy and initiatives, including our projected 

capital investments and rate base and utility 

earnings growth, our operations and maintenance 

expense cost management efforts, the proposed 

sale of certain of our natural gas distribution 

assets, our efforts to minimize exposure to 

volatility in the midstream industry, the impact 

of COVID-19 and the February 2021 winter 

storm event on our business and service 

territories, regulatory proceedings, our carbon 

emissions reduction goals and generation 

transition and our commitment to environmental, 

social and governance considerations. The 

“cautionary statement” on page vii and “certain 

factors affecting future earnings” beginning  

on page 52 of CenterPoint Energy’s Form 10-K  

for the year ended December 31, 2020, and  

the disclosure referenced therein, should be 

read in conjunction with the forward-looking 

statements. Our business is subject to risk and 

uncertainty. Please refer to our risk factors 

beginning on page 20 of our Form 10-K.
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www.facebook.com/CenterPointEnergy

@CenterPoint

@cnpalerts

www.youtube.com/CenterPointEnergyvid

www.linkedin.com/company/CenterPoint-Energy

Company Headquarters

1111 Louisiana Street

Houston, TX 77002

CenterPointEnergy.com
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