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Our Profile
First Financial Corporation (NASDAQ: THFF) is a financial services holding company headquartered in Terre Haute, Indiana. Our 
subsidiary, First Financial Bank N.A., founded in 1834, is the fifth oldest national bank in the United States, operating 81 banking 
centers in Indiana, Illinois, Kentucky and Tennessee providing a full menu of banking services, which include depository accounts, loans, 
brokerage services, and trust and asset management to retail and business customers. Our subsidiary, The Morris Plan Company of Terre 
Haute, Inc., is a state industrial chartered financial institution operating one office in Terre Haute, Indiana, offering deposit accounts and 
loans to retail customers.

Our new television commercials shine a spotlight on our customers. The vintage truck featured on the cover was provided by First customer Mike Rogers. This photograph 
was taken during the production of our Super Bowl ads.

First Financial Bank Accolades

Morris Plan Accolades
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31 Years
Of Consecutive

Dividend Increases

$48.9 Million 
2019 Record 
Net Income

$3.80 
Fully Diluted 

Earnings Per Share

$3.28 Billion 
Deposits

$557.6 Million 
Shareholders’

Equity

$2.66 Billion 
Loans 

Outstanding

Nashville, Tennessee skyline at sunset. The city is home to one of 
our loan production offices.
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Our Vision
Enhance our clients’ ability to spend, save, borrow and invest.

Our Mission
Deliver financial solutions that are simple, fast and easy.

Our Values
We build strong relationships and treat each other with dignity and respect.

We embrace the diversity of our customers and co-workers.

We apply the highest standards of excellence to everything we do. 

We work as a team to deliver world-class customer service.

We are involved in our communities.

We recognize profitability is essential to our future success.
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Letter to Our Shareholders
Dear Shareholders,

The First family lost a great friend with the 
passing of our Chairman, B. Guille Cox Jr. in 
November. Guille’s career with First spanned 
over three decades during which we grew from 
a small community bank in Vigo County, Indiana 
to 81 locations in four states. The positive 
impact of Guille’s counsel and leadership will be 
greatly missed. Please see our remembrance of 
Guille on page five.

Historic Year

2019 was a historic year for First Financial 
Corporation. Due to the hard dedicated 
work of our exceptional management team 
and associates, we were honored by Forbes 
Magazine as one of America’s Best Banks.

In addition, we completed the largest 
acquisition in the history of the company with 
HopFed Bancorp’s merger into First Financial 
Corporation and Heritage Bank’s merger into 
First Financial Bank, expanding our footprint 
into Kentucky and Tennessee. 

Through this transaction we added 155 skilled 
banking professionals and acquired 20,000 
new First Financial customers.

One of our most productive years, in 2019 
we also expanded our social media presence, 
launched a new website and rebranded 18 
banking centers. 

While we were busy on these and other fronts 
our team did not forget our primary goal and 
delivered record-setting financial performance 
while continuing our commitment to providing 
world-class customer service and products. 

The following metrics highlight our noteworthy 
performance in 2019:

• For the 31st consecutive year, we increased 
our regular dividend to Shareholders. 

• We had record Net Income of $48.9 Million.

• Total outstanding loans increased by  
$702 Million to $2.66 Billion; 

• A Net Interest Margin of 4.37%;

• Diluted Net Income of $3.80 per share;

• Return on Average Assets of 1.42%; 

• Return on Average Equity of 9.83%; 

• Non-Performing Loans of 7.83% to  
$15.3 Million; 

• A ratio of Non-Performing Loans to Total 
Loans and Leases of 0.58%;

• Non-Interest Income of $38.5 Million up 
from $38.2 Million; 

• An Efficiency Ratio of 59.89%; 

• Book Value Per Share of $40.58 compared 
to $36.06; 

• Shareholders’ equity of $557.6 Million up 
from $442.7 Million.
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Team Recognition

It’s always my honor to highlight the valuable 
contributions of our outstanding associates and 
the recognition they receive by independent 
rating organizations, our customers and the 
communities we serve. Our extraordinary team 
received the following accolades in 2019: 

• First Financial Bank was named as “One of 
America’s Best Banks” by Forbes Magazine.

• Bank Director magazine named First 
Financial Bank as one of the Top 100 
publicly traded U.S. banks in the $1- to 
$5-billion asset category.

• First Financial Bank was nominated as a 
finalist in three categories for WKDZ Radio’s 

“Best of Western Kentucky” awards. “Best 
Bank”, “Best Lending Institution” and “Best 
Ag Lender”. Voting by listeners is still in 
progress as this annual report went to 
press.

• For the 10th consecutive year, First 
Financial Bank was named the “Best 
Bank,” “Best Mortgage Company” and 

“Best Investment Firm” in the Terre Haute 
Tribune-Star Readers’ Choice Awards. 

• The nation’s largest independent bank 
rating and research firm, BauerFinancial, 
Inc., awarded both First Financial Bank and 
The Morris Plan Company of Terre Haute a 
five-star rating based on their strength and 
soundness. 

• According to the Federal Deposit Insurance 
Corporation, First Financial Bank, is once 
again, one of the nation’s “Top 100 Farm 
Lenders” by volume, reflecting the Bank’s 
long-standing commitment to agriculture. 
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Norman L. Lowery 
CEO, President, and Chairman

Thanks and Gratitude 

Our 2019 results were only possible by the 
long hours and hard work of our associates 
and management team. I cannot thank them 
enough for developing and implementing our 
strategies. 

They also contributed money and thousands of 
volunteer hours to civic and charitable causes 
in Illinois, Indiana, Kentucky and Tennessee. A 
few of their many contributions are highlighted 
in this report. 

I would also like to thank our Board of Directors 
for their continued guidance, support and 
commitment to the success of First Financial 
Corporation and to creating value to our 
shareholders. 

On behalf of our entire organization, I want to 
thank our customers and the communities we 
serve for honoring us with their business. We 

know they have many banking options and we 
appreciate them choosing us. 

Finally, I want to thank you, our shareholders, 
for your continued confidence and investment 
in First Financial Corporation. I hope each of 
you can join us at our 2020 Annual Meeting of 
Shareholders on Wednesday, April 15, at 11:00 
a.m. (EST) in the boardroom of our corporate 
headquarters, One First Financial Plaza, Terre 
Haute, Indiana. 

Sincerely,

Mark Gibson and Wesley Armstrong from Envisionary Media 
shooting our Super Bowl commercials at a facility provided by 
our friends at Ivy Tech.
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In July, First Financial Corporation completed 
its merger with HopFed Bancorp, Inc., the 
holding company for Heritage Bank allowing 

Heritage Bank joins the First family
us to expand our footprint into Kentucky and 
Tennessee adding 155 new associates and 
approximately 20,000 banking customers.
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“This acquisition provides us with an opportunity to leverage 
our capabilities and expand into new markets. We look forward 
to continuing Heritage’s commitment to its customers and the 
communities it serves.” 

–Norman L. Lowery, President and CEO of First Financial Bank

Lafayette Road Banking Center. Hopkinsville, Kentucky.
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For twenty years, First Financial has provided  
a corporate sponsorship to raise scholarship 
money for students of Ivy Tech Community 
College. In its two decades of existence 
the event has raised more than $430,000, 
supporting scholarships for 800 students.

“Ivy Tech students are committed to obtaining 
an education to ensure they and their families 
have better lives. The Ivy Tech faculty works 
tirelessly to make the dreams of their students 

come true,” said Norman L. Lowery, President 
and CEO of First Financial Bank. “These are 
special people and we are proud to help 
them expand their knowledge and future 
opportunities.”

First contributes to Ivy Tech scholarships

L to R: John Murphy, President, Ivy Tech Community College Foundation; 
First Financial President and CEO, Norman L. Lowery; and Lea Anne Crooks, 
Chancellor, Ivy Tech Community College Wabash Valley.
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Each year in mid July, the skies of Danville, 
Illinois are colorfully dotted with hot air balloons 
from all over the country as the community 
presents “Balloons Over Vermilion”.

In support of this great event which raises 
money for educational programs and provides 

Supporting educational programs in Illinois
exciting entertainment for all who attend, First 
Financial provides a corporate sponsorship 
supplemented by the contributions of our 
associates.

The night sky glows with light from the gathered array of stunning and 
entertaining balloon characters and styles at the 2019 event.
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Our First team in Marshall, Montezuma and 
Rockville, Indiana raised money for the Ritz 
Theater Marquee Fund Drive.

Opened in 1915, the Ritz Theater is a 
centerpiece of the community. Over a century 
later, the historic Marquee is being restored. 

Restoring community landmarks 

The iconic Ritz marquee glows brightly, confirming the electrics are now in 
good working order.

12



For decades, the First family has contributed 
time and resources in support of United Way.

In 2019 we raised money through a corporate 
donation and associate contributions. Our 
associates increased our annual giving through 
several initiatives such as paying to wear jeans 
to work on Community Jeans Days. 

Team members also get a paid day off work 
by making a Fair Share Gift (a donation of one 
hour’s pay per month).

First supports the United Way

Sally Whitehurst, Assistant Vice President of Marketing, First Financial, 
presents the staff and corporate United Way contribution check to Danielle 
Isbell, Resource Development Director and Richard Payonk, Executive 
Director, United Way of the Wabash Valley.
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Linton Miner and Terre Haute North Patriot players compete for the rebound 
during the championship game.

Celebrating its 20th Anniversary, the First 
Financial Wabash Valley Classic serves as a 
fundraiser for the athletic departments at 16 
area high schools.

Every year during Christmas break, First 
provides the opportunity to schools of different 
sizes to play in an open-class basketball 
tournament that represents the deep roots of 
Indiana and Illinois high school basketball. 

The tournament director is First’s own Ticia 
Wright, who ensures the event is a great 
success every year.

This year’s tournament distributed over 
$69,000 to participating teams for their 
respective athletic programs

Supporting high school athletics
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Over the past 13 years, First Financial has 
helped raise nearly two million dollars for 
Chances and Services for Youth through 
support of their annual Dancing with the Terre 
Haute Stars competition.

First associates donate money to the cause 
and each year, a First team member goes 
head to head with representatives of other 
organizations to see who can raise the most 
money.

This year Mike Mix, our Assistant Branch 
Manager in Sullivan, Indiana, volunteered to 
dance on behalf of the Bank and its customers. 

This immensely popular event is a community 
favorite with a sell out crowd of over 1,000 
people raising $251,000 in 2019. 

Raising millions for CASY

Mike Mix, Sullivan, Indiana, Assistant Banking Center Manager and Dance 
Studio partner Courtlyn Byers perform their show-stopping routine at the 
2019 Dancing with the Terre Haute Stars competition. Photo courtesy of 
Danna Andreas.
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In Clinton, Indiana, our Banking Center Manager 
Jessi Purcell chairs the committee for the 
Vermillion County Dancing with the Stars 
competition.

Jessi and Assistant Banking Center Manager 
Leslie Werner have helped coordinate the event 
since its inception.

2019 was the eighth year for the competition, 
raising over $30,000 for the Clinton Community 
Recreation Center.

Supporting a community center

Dancing with the Stars Clinton committee members (L to R) Leslie Werner, 
Marissa Stoffel, Holly Kanizer, Stephanie Stewart, Jessi Purcell, Jessica 
Summerville, Brittany Gooding, Amy Reed, Laci Johnson.
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Our great team in Pontiac, Illinois kicked off 
the holiday season at the Christmas Light Up 
Parade by decorating, dressing up in costumes 
and serving cookies and hot chocolate to 
entertain parade goers. 

First associates donate their time and money 
by participating in events like this throughout 
our four-state footprint.

Sharing holiday spirit
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Our banking center associates in Champaign, 
Illinois worked with the local community to help 
raise over $100,000 for Crisis Nursery which is 
dedicated to the prevention of child abuse and 
neglect by providing 24-hour emergency care 
for children to strengthen families in crisis.

In addition to volunteering at the event, our 
team collected donations which are distributed 
to benefit eligible families throughout Central 
Illinois.

Raising money for Crisis Nursery

L to R: Ashley Followell, Afton Dearth (as Freddy), Gabby Bartolotta, Penny 
(the dog), Jenny Heinrich, Julie Widman, and baby Everlee!

L to R: Samantha Pogue, Ashley Morgan with Crisis Nursery, Ann Reale, 
Pamela Young, Katrina White, Bart Duesdieker, Mason Lee.
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The First Financial Bank Battle of the Border 
provides funds to the athletic departments of 
longtime rivals, Austin Peay State University 
in Clarksville, Tennessee and Murray State 
University in Murray, Kentucky. 

We award points for each of the 14 regular 
athletic competitions between the two schools 
totaling a possible 67 points, chosen to 
commemorate the 67 miles separating the two 
campuses. 

Funding college athletics
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Austin Peay and Murray State challenge each other on the field during 
the 2019 Battle of the Border game. Photo courtesy of Austin Peay State 
University.

In addition, student athletes earn points for 
community service such as the Red Cross 
Blood Drive and Week of Giving. 

Each season is capped with the presentation 
of the First Financial Bank Battle of the Border 
traveling trophy and bragging rights for the year.
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Since 1970, First Financial Bank has been 
a proud supporter of the Special Olympics. 
Employees, family members and friends 
volunteer to escort the athletes during the 
opening ceremony celebrations and serve 
as part of the welcoming committee for 
participants and family members.

The Indiana Special Olympics Summer 
Games celebrated their 50th anniversary this 
year welcoming nearly 3,000 athletes and 
thousands of supporters to the Indiana State 
University campus, located in Terre Haute.

This year’s theme, the Joy of Inclusion, served 
as a great reminder of the importance of the 
Special Olympics and their quest to enrich the 
lives of the disabled through sport, education 
and community involvement.

We are proud to be a part of celebrating these 
athletes and look forward to this event each 
year.

First supports the Special Olympics

First Financial Bank team members escort hundreds of athletes during the 
parade in for the 50th Special Olympics Indiana Summer Games Opening 
Ceremonies.
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The First Financial Gold Club is a group of our 
most dedicated customers. For over three 
decades, thousands of First customers have 
come together to travel, explore and learn.

Each year our Assistant Vice President of 
Marketing, Sally Whitehurst and her Assistant, 
Shirley West host a dozen trips, social and 
educational functions for Gold Club participants.

We partner with the Osher Lifelong Learning 
Institute (OLLI) to secure reduced rates on 
accommodations while traveling with our 
customers all over the United States.

Whether it’s going to a Broadway play or 
exploring our nations capital, Gold Club builds 
deep friendships that last a lifetime.

First Gold Club builds lifelong friendships

Gold Club members visiting the United States Marine Corps War Memorial 
in Washington, D.C., which represents our nation’s gratitude to Marines. 
While the statue depicts one of the most famous visuals of World War II, the 
memorial is dedicated to all Marines who have given their lives in defense of 
the United States since 1775.
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This year we were thrilled to host the winning 
entries from the River City Art Association’s 
11th Annual Juried Exhibition in the lobby of our 
Main Office banking center. 

Our own Sally Whitehurst, Assistant Vice 
President of Marketing hosted a reception and 
awards ceremony which featured 26 artists 
from Indiana and Illinois, showcasing 72 
inspiring entries. 

First promotes fine arts 
The Best of Show, sponsored by First Financial 
Bank, was awarded to Dian Der Ohanian Phillips 
of Terre Haute for her acrylic painting titled 

“Burdsal’s Barn.”

Sally Whitehurst, Assistant Vice President of Marketing, congratulates Best of 
Show winner Dian Der Ohanian Phillips.
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For over thirty-two years, B. Guille Cox Jr. served 
as a Director of First Financial Corporation and 
First Financial Bank and as our Chairman from 
2012-2019. 

Blessed with a servant’s spirit, Guille was 
a Lifetime Board Member of Rose-Hulman 
Institute of Technology and served as Chairman 
of the Board of Trustees from 1995-2001.

Guille was elected to the Board of Trustees of 
the Vigo County School Corporation in 2002 
and served as its president. He also served on 
the Board of Directors of Swope Art Museum 
and Terre Haute Humane Society. 

Guille especially enjoyed spending time with his 
grandchildren. As an avid automobile racing fan,  
Guille was very proud of his attendance at over 
50 runnings of the Indianapolis 500.  

Guille was a friend and mentor to everyone he 
touched and we owe him and his family a debt 
of gratitude for his lasting contributions to First 
Financial. 

Guille Cox
1946-2019
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First Financial Corporation and First Financial Bank

Norman L. Lowery, Chairman
W. Curtis Brighton
Thomas T. Dinkel
Anton H. George
Gregory L. Gibson
William R. Krieble

Board of Directors

Tina J. Maher
Thomas C. Martin
Paul J. Pierson
Ronald K. Rich
William J. Voges

The Morris Plan Company of Terre Haute, Inc.

James F. Nasser, Chairman
Norman D. Lowery
David L. Bailey

Jeffrey G. Belskus
Mark J. Fuson
Steven H. Holliday
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Horses grazing in the pasture of a rural Kentucky horse farm.



First Financial customer Mike Rogers’s Chevy Bel Air.




