
F
A

C
T

S
E

T
 R

E
S

E
A

R
C

H
 S

Y
S

T
E

M
S

 IN
C

.    |    2
0

2
0

 A
N

N
U

A
L

 R
E

P
O

R
T

This is the spine 
for the book. 
Please incorporate 
/ adjust based on 
the thickness of 
the book /page 
count 



putting our 
purpose into 
practice 



Dear Stockholders,

Fiscal 2020 signaled a market and industry environment of great change 

as global economies—and all of us—adapted to the new environment 

brought on by the coronavirus pandemic. Our highest priority at FactSet 

is, as it has always been, the health and safety of our employees and their 

families. We are proud to report no layoffs or furloughs of our employees 

to date as a result of the pandemic. More importantly, we continue to do 

everything we can to support our team, clients, and communities during 

this time.

When I look back in years to come, I will remember how our team 

supported one another as we all transitioned to new ways of working 

and came together to deliver timely service to our clients. Everything we 

are still experiencing and learning only deepens our resolve to invest in 

content, technology, and people and strengthens our commitment to our 

purpose: driving the investment community to see more, think bigger, and 

do their best work. 
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Numerous awards won
Including Excellence in Buy-Side Risk 
Management, Wealth Management Technology, 
Best Data Provider to Buy- & Sell-Side.

ASV + Professional Growth Rates —  
By Global Segments + Businesses

Research: $640M (+1%)

Analytics: $564M (+7%)

CTS: $188M (+13%) 

Wealth: $167M (+9%)

Americas: $957M (+5%)

EMEA: $422M (+5%)

Asia Pacific: $156M (+8%) 

Professional Services: 
$25M (+9%)

B Y  G L O B A L  S E G M E N T S

I am immensely proud of our team for its resilience and commitment to executing on a strong sales pipeline, which 

resulted in solid growth in fiscal year 2020. Our regional segments and businesses all grew versus the prior year. We 

ended the year having achieved the highest quarter of incremental ASV in our history, as well as 40 consecutive years 

of top-line growth, 24 years of adjusted EPS growth, and 15 years of dividend increases. We made great progress one 

year into our multi-year investment plan and remain confident that our strategy—underpinned by a strong balance 

sheet, disciplined cost management, and ample liquidity—is the right strategy for a digitally driven future that will 

help us accelerate growth over time and return value to shareholders.
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O R G A N I C  G R O W T H  R AT E  + 5 % ,  $1. 5 6 B ,  T O TA L  A S V  +  P R O F E S S I O N A L  S E R V I C E S

B Y  B U S I N E S S
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accelerate growth
over time 40

years of consecutive  
revenue growth

24
years of consecutive 
adjusted diluted 
EPS growth

Q4
highest reported 
quarterly ASV in the 
history of FactSet

5K+
diversified client  
base by expanding  
into new sectors

 133K+
users increased by 5%

 10K+
growing our global 
employee base
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At the height of the 
pandemic lockdown this 

spring, FactSet worked with 
Forbes Insights to survey 200 

asset managers and asset owners 
around the globe to understand 

better where they stand with 
their digital transformation 
programs and how they’re 

leveraging next-generation 
technologies.

embracing
technology
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While 85% are embracing technology 

transformation as an opportunity to combat 

these pressures, it is still in the early stages 

— only one in three executives is highly 

satisfied with their firm’s approach to 

technology.

69% of executives believe their businesses 

are facing more competitive pressure than in 

the past, due to customers expecting higher 

and more personalized levels of service, 

competitors offering more innovative 

products and services, and fee 

compression.

75% of executives believe their firm needs 

to invest more in technology initiatives, 58% 

believe they need to better fill the talent/skills 

gap, and 60% believe IT must be viewed 

as playing a more critical role in the 

industry.

Firing on all cylinders
At the height of the pandemic lockdown this spring, FactSet 

worked with Forbes Insights to survey 200 asset managers and 

asset owners around the globe to understand better where they 

stand with their digital transformation programs and how they’re 

leveraging next-generation technologies. 

It is clear that while companies are taking certain steps to address 

challenges in digital transformation, including training staff to 

embrace new technologies and expanding technology budgets, 

there are obvious gaps between what is and what could be. This  

is where FactSet comes in. Thanks to our early investments in 

content, technology, and people—and our efforts to stay current  

by continuing to acquire, invest in, and train our staff to deliver  

what clients want—we are firing on all cylinders across each of  

our businesses. 

In content, we continued to expand the universe of knowledge that 

clients trust, supporting them with more and better information 

they can use to make investment decisions. Our progress included 

increasing our deep sector data offerings in areas such as banking 

and insurance, growing our team of experts who serve private 

markets, and expanding coverage of StreetAccount to additional 

markets in North America and Asia. All of these efforts supported 

an impressive 90% client retention rate at year end and continued 

to help diversify our client base, especially in Research, which 

extended its reach in the corporate space alongside asset managers 

and owners, sell-side research, and portfolio managers.

In technology, we enhanced our ability to personalize data for our 

clients, continued to advance our cloud transition through actions 

such as migrating our real-time ticker plant to AWS, and increased 

our development of APIs. We also partnered with technology 

platforms such as OpenFin and Snowflake, enabling a more flexible 

way for clients to connect with us so we can share intelligence with 

them in a timely manner. This year, we also completed our legacy 

VMS platform migration, marking a successful end to Project Next 

Gen—a 10-year journey. 

Most importantly—our people—both our employees and clients 

have been the pillars of our success. In fiscal 2020 and into fiscal 

2021, our efforts have concentrated on helping everyone weather 

the storm and embrace the workforce of the future head on. We have 

so far adapted efficiently, deploying our services and supporting our 

team and clients, thanks to our flexible, open technology, and we are 

receiving great feedback. 



Create new ways to uncover  
what’s possible together

People

Drive the investment community 
to see more, think bigger, and do 
their best work

our
purpose
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Expand the universe of  
knowledge that clients trust

Content

Share the intelligence how,  
where, and when clients want it

Technology



We are in a period of 
accelerated innovation
We also grew our Corporate Social Responsibility efforts, which 

continue to be united around FactSet’s four Pillars of Service: inspire 

tomorrow’s engineers, elevate to educate, alleviate food insecurity, 

and protect our environment. Our volunteer activities continued in  

a virtual format in the face of the COVID-19 pandemic, and in total, 

our team participated in 347 volunteer events globally in 21 countries 

and 38 FactSet locations, with almost 3,200 FactSet volunteers 

contributing over 12,200 hours of service in fiscal 2020.

We enter fiscal 2021 with a sense of excitement. We are in a period 

of accelerated innovation within our industry as clients look to 

differentiate themselves and be ever more efficient. There’s a great 

opportunity for us to work in new ways and create new products to 

improve the experience of both our clients and FactSetters around 

the globe. 

We will continue to grow as an organization and challenge ourselves 

to further our diversity and inclusion efforts by holding ourselves 

more accountable to goals. I’m proud of what we’ve accomplished 

with the launch of our business resource groups, unconscious bias 

training, leadership commitments, and increased investment in 

retention and advancement programs for diverse leaders—but we 

acknowledge that there is more to be done. 

We will begin with a focus on examining the processes by which  

we attract, recruit, support, and promote our people to ensure 

we’re eliminating all bias and to continue to increase diversity at  

all levels of the organization. And it starts at the top. In fiscal 

2020, two of the three individuals we promoted within or added 

to our Board represented women and persons of color, including 

our Board Chair. We are committed to a more diverse ratio of 

promotions and new hires into the future. We also look forward 

to expanding our dedicated internal Diversity and Inclusion team 

substantially during fiscal 2021 and to creating a measurement 

approach by which we can define accountability and track our 

progress toward change. 
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extraordinary
opportunity
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The current macroeconomic environment remains challenging, 

but it presents us with an extraordinary opportunity to be even 

more creative and address our clients’ evolving needs. How? By 

capitalizing on our digital transformation efforts to provide clients 

with personalized, differentiated solutions that help them expedite 

their transformations in an intensely competitive environment; by 

taking decisive actions from a position of strength to stay ahead of 

the curve; and by rethinking what our clients need and ensuring they 

can access data and analytics how, when, and where they want it. 

We begin 2021 with the same conviction in our ability to achieve 

our targets that we had in 2020, thanks to our resilient business 

model, strong product and services offering, and a team focused 

on execution. We will continue to transform our technology stack, 

broaden the openness and flexibility of our offering, and reorganize 

our workforce to better serve clients remotely. We will grow our 

content offering and expand our suite of analytical and trading 

solutions, providing a seamless suite of products that unite front, 

middle, and back office functions.

With everyone at FactSet—over 10,000 people strong—dedicated 

to our digital transformation and a global team of experts who each 

play an important role in putting our purpose into practice, we are 

accelerating our efforts to capture additional market share and be 

the partner of choice for all existing and prospective clients. We  

want to be the provider of mission-critical data that guides the 

investment community to think more strategically about their long-

term prospects across the entire investment workflow, which will 

drive continued long-term shareholder value for FactSet.

As we turn the page on fiscal 2020, we look forward to our continued 

evolution alongside our clients and stakeholders. 

Phil Snow 

Chief Executive Officer, FactSet













1991 Enter European Market

1992 FactSet Windows

1992 Enter Asian Market

1996 WAN

1996 Bulge Bracket

1996 IPO

1999 PA

1999 FactSet Directions

1990s

2000 Insyte

2001 Lionshares

2002 Marquee

2002 Real-Time News & Quotes

2003 Mergerstat

2004 CallStreet

2004 JCF

2004 FactSet Quant Suite

2005 TrueCourse

2005 IB Central

2005 Derivative Solutions

2005 Stream VPN

2006 Charting

2006 Eurospectus

2007 FactSet Wireless

2007 Excel Connect

2008 DealMaven

2009 FactSet Fundamentals

2000s
2011 Ownership 2.0

2011 Wealth Managers

2011 Sales & Trading

2012 Fixed Income Portfolio 
Analytics

2012 FactSet for iPad

2012 StreetAccount

2013 Revere

2013 Instant Messaging

2013 FactSet Income Analytical 

Services

2013 RMS

2014 MAC Model

2015 Code Red

2015 $1B in ASV

2015 Portware

2015 OMS & EMS 

2016 Sale of Market Metrics

2016 Vermilion

2017 B-One & Cognity

2017 BISAM

2017 FDSG

2018 Open:FactSet

2019 Scalable Wealth Solutions

2010s 2020s

2020 Deep Sector Content

2020 Data Offered in the Cloud

2020 Performance 

Measurement & 

Attribution Solutions

1978 FactSet Founded

1978 Paper FactSet

1978 Investment Management

1982 Spreadsheet Downloading

1988 Universal Screening

1989 Investment Banking

1970s-
1980s

+ Product
+ Acquisition
+ Corporate
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Corporate Information
Additional information can be obtained from our website,  
www.factset.com, or by contacting Investor Relations  
at 203.810.1000.

HEADQUARTERS

FactSet Research Systems Inc.
45 Glover Avenue
Norwalk, CT 06850 
203.810.1000 / 203.810.1001 fax

INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

Ernst & Young LLP 
Stamford, CT

STOCK TRANSFER AGENT  |   REGISTRAR

Computershare
866.245.7162 / www.computershare.com

COMMON STOCK INFORMATION

FactSet Research Systems Inc. trades on the New York Stock  
Exchange and NASDAQ under the ticker symbol “FDS.” 

The 2020 Annual Meeting of Stockholders of FactSet Research 

Systems Inc., will be held virtually via live webcast on Thursday, 

December 17, 2020, at 3:00 PM (Eastern Time).
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Executive Officers
1 Philip Snow  

Chief Executive Officer

2 Helen L. Shan  
EVP, Chief Financial Officer

3 Gene Fernandez 
EVP, Chief Technology & Product Officer

4 Goran Skoko 
EVP, Managing Director EMEA & Asia Pacific,  
Head of Wealth Solutions

5 Robert J. Robie 
EVP, Head of Analytics & Trading Solutions

6 Rachel R. Stern 
EVP, Chief Legal Officer, Global Head of Strategic 
Resources & Secretary

7 Daniel Viens 
SVP, Chief Human Resources Officer

Board of Directors
8 Robin A. Abrams 

Board Chair, Financial Consultant

1 Philip Snow 
Chief Executive Officer

9  Scott A. Billeadeau 
Partner, Walrus Partners, LLC

10 Malcolm Frank
President, Cognizant Digital Business

11 Sheila B. Jordan 
Chief Technology Officer, Honeywell

12 James J. McGonigle 
Entrepreneur Advisor, Summit Partners &  
Equality Asset Management

13 Laurie Siegel 
President, LAS Advisory Services

14 Siew Kai Choy
Retired Managing Director, GIC Private Limited

15 Lee Shavel
EVP, CFO, Verisk Analytics, Inc.

16 Joseph R. Zimmel 
Retired Managing Director, 
The Goldman Sachs Group, Inc.
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