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CoNSolidated fiNaNCial hiGhliGhtS 2005-2009

Earnings     
Revenue  6,644   6,766   5,981   5,624   4,729 
Operating profit (loss)  823   257   230   34   (23)
Financial items, net  (21)  (60)  (66)  (117)  (71)
Profit (loss) from continuing operations  850   323   (94)  (56)  (70)
Profit (loss) for the year         850   348   (67)  (56)  (70)
     
EBITDA  1,051   466   500   268   182 
EBITA  876   262   294   65   8 
     
Balance sheet     
Share capital   879   855   833   833   833 
Consolidated equity  5,349   4,900   4,482   4,507   4,435 
Parent company equity  5,081   4,606   5,358   5,361   5,349 
Total assets  8,091   8,227   7,835   7,878   7,135 
Net interest-bearing debt*  720   1,387   1,516   1,592   1,029 
     
Cash flow     
Cash flow from operating activities (CFFO)  828   491   478   512   717 
Cash flow from investing activities  (751)  (722)  (661)  (607)  (151)
Total cash flow from operating and investing activities  77   (231)  (183)  (95)  566 
     
Dividends     
Parent company dividends paid  (132)  -   -   -   - 
     
Development costs     
Development costs incurred for the year  (371)  (514)  (552)  (531)  (449)
     
Restructuring/non-recurring costs**     
Restructuring/non-recurring costs recognized in income statement  (7)  (67)  (109)  (107)  (228)
Restructuring/non-recurring costs, paid  (8)  (60)  (32)  (128)  (87)
     
Investments     
Plant and machinery etc.  168   214   102   121   43 
Real property including leasehold improvements  18   148   36   12   7 
Development projects  188   96   311   328   259 
Other intangible assets excluding goodwill  49   52   71   30   22 
Investments in discontinuing operations (January 1 - September 30, 2006)  -   187   -   -   - 
Total (excluding company acquisitions)  423   697   520   491   331 
Acquisition of companies/operations   457   -   11   36   13 
Acquisition of other non-current assets  74   -   33   42   31 
Total investments  954   697   564   569   375 
     
Depreciation and impairment of property, plant and equipment and amortization of 
intangible assets  (335)  (366)  (474)  (434)  (398)
Impairment of intangible assets  (8)  -   (19)  (38)  (14)
     
Key ratios     
Parent company pay-out ratio 15.0 % 0.0 % 0.0 % 0.0 % 0.0 %
Dividend per DKK 4 share (in Danish kroner) 0.6  0.0  0.0  0.0  0.0 
EBITA margin 13.2 % 3.9 % 4.9 % 1.2 % 0.2 %
Return on invested capital including goodwill (ROIC including goodwill)* 17.8 % 4.6 % 5.3 % 1.2 % 0.2 %
Return on equity 17.1 % 6.8 % (1.4)% (1.2)% (1.6)%
Equity ratio 66.1 % 59.6 % 57.2 % 57.2 % 62.2 %
     
Key ratios per share     
Earnings per share, basic (EPS)  4.04   1.71   (0.33)  (0.27)  (0.34)
Earnings per share, fully diluted (EPS diluted)  4.00   1.69   (0.33)  (0.27)  (0.34)
Cash flow from operating activities per share (CFPS)  3.94   2.39   2.35   2.51   3.49 
Book value per DKK 4 share 23 22 26 26 26
Share price at the end of the period  83   84   40   10   28 
     
Employees     
Number of employees, year-end  ~5,625   ~5,150   ~4,675   ~4,825   ~4,150 
     
*   For 2006 the pro-forma balance sheet has been used in the calculation.     
** Non-recurring costs are only included from 2007 and onward. In prior years only restructuring costs are included.

(DKK million) 2005 2006 2007 2008 2009
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Consolidated Financial Highlights 2005-2009 can be found 

on the inside of the front cover.

”Consolidate”

Dear shareholder
In the fall of 2008, when the Supervisory Board and GN’s Executive 
Management set out the key priorities for the coming year, we were 
fully aware that we would be operating in an extremely difficult global 
economic climate throughout 2009. The short-term priority, both for 
GN Netcom and GN ReSound, was to improve cash flows and earnings 
through comprehensive restructuring programs in both businesses. I 
am pleased to conclude that we have delivered as promised. Despite 
significantly lower revenue in 2009 compared to 2008, GN’s cash flow 
improved significantly, EBITA from ongoing operations showed positive 
development and we managed to reduce our net interest-bearing debt 
considerably during the year. 

The comprehensive restructurings did not impact GN’s R&D capabili-
ties and the two businesses launched a number of new innovative 
products during 2009 with the most important products being 
launched late in the year. As a result, GN entered 2010 with an at-
tractive, upgraded product portfolio and a number of innovative new 
products in development.

In 2009, GN was ranked as number one in corporate governance 
among 100 of the largest listed, Danish companies. This ranking 
shows that our commitment and our efforts in the corporate gov-
ernance area have been recognized. We will continue to challenge 
ourselves and strive to be as proactive as possible at all times in our 
corporate governance approach. 

GN Netcom
GN Netcom finalized its FAST (Focused And Simplifying Turnaround) 
restructuring program in late 2009 and the results have been out-
standing. Management succeeded in creating a much simpler organi-
zation and business model, resulting in a significant reduction of the 
cost base that proved to be much greater than first expected. Con-
sequently, the basis for enabling GN Netcom to increase its earnings 
to a competitive level over time is now in place. Simultaneously with 
the restructuring, GN Netcom’s employees managed to maintain a 
dedicated focus on R&D as well as on sales and marketing, paving the 
way for the release of a number of new and unique CC&O and Mo-
bile products. The new products, including the iconic "Jabra STONE", 
have already been widely recognized in the market, which – once 
again – underlines GN Netcom’s position as a world class innovator in 
the headset business. 

Unfortunately, in early 2010 we discovered some legacy-related issues 
in GN Netcom which meant that we had to make a substantial provi-
sion impacting our 2009 results. However, the issues will not influ-
ence the positive development seen in GN Netcom.

Our focus for 2010 will be top line growth while maintaining a strong 
grip on cost levels. We aim to achieve this by stepping up targeted sales 
and marketing efforts and by launching new and innovative products 
that meet the demands of the market and set new standards.

GN ReSound
Restructuring was also at the top of the agenda for GN ReSound dur-
ing 2009. The goal was to create a leaner and more customer-focused 
organization and to reduce the cost base significantly as a first step 
forward in executing the long-term strategy intended to move GN 
ReSound back to a satisfactory earnings level. The restructuring initia-
tives planned for 2009 have been concluded and our priority for 2010 
is to finalize plans and start implementing the restructuring of opera-
tions and the supply chain.

In late 2009, GN ReSound launched two new hearing instrument 
families under the ReSound brand, ReSound Live and dot2 by Re-
Sound. The launch was the most comprehensive ever in the history 
of GN ReSound. The initial response from the market has been very 
positive and the launch provided tangible evidence of GN ReSound’s 
enhanced ability to commercialize innovative products. 

In 2010, our commercialization agenda will be to gain share in some 
key defined markets. We will continue our strong focus on control-
ling our cost base, but at the same time we will also execute targeted 
sales and marketing efforts aiming for measurable outcomes.

2010 
The key for 2010 is to "improve top line development with a strong 
focus on costs". Top line improvement will be driven by our ability to 
develop new, innovative products and our ability to commercialize 
these innovations. 

The comprehensive restructurings have put tremendous pressure on 
all employees at GN. On behalf of the Supervisory Board, I would like 
to thank our employees for their professional and dedicated efforts 
under difficult circumstances. 

We are confident that 2010 will move GN forward, both in terms of mar-
ket position and earnings. We have taken major steps to trim our cost 
base and to improve our way of doing business by commercializing in-
novation. This has created the basis for growth. In 2010, we will need to 
"consolidate" and deliver on the basics in all parts of the organization.

Per Wold-Olsen 
Chairman of the Supervisory Board
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The Year 2009

GN’s full year consolidated EBITA was DKK 8 million including a DKK 
85 million one-time provision related to defending and potentially 
settling legacy-related issues in GN Netcom. Excluding the one-time 
provision, GN’s EBITA was DKK 93 million and ahead of the original 
guidance of "around DKK 65 million" provided in the Annual Report 
for 2008 on February 27, 2009. GN’s free cash flow for 2009 was 
DKK 566 million, comfortably exceeding the updated and increased 
guidance of "around DKK 0.5 billion" provided in the Q3 Interim Re-
port on November 11, 2009. 

Despite very difficult market conditions in 2009, GN has thus deliv-
ered on the goals set out at the beginning of the year – improve cash 
flows and earnings through comprehensive restructuring programs. 
GN’s full-year revenue was DKK 4,729 million and in line with the 
updated guidance of "around DKK 4.7 billion" provided in the Q3 
Interim Report.

GN Netcom’s comprehensive turnaround program – the FAST pro-
gram (Focused And Simplifying Turnaround) – launched in June 2008 
is now completed. From 2010, FAST will provide annual savings of 
around DKK 500 million compared to the 2007 cost base. The effect 
of FAST became visible in late 2009 with an increase in gross margin 
and a decrease in operating expenses resulting in a significant EBITA 
improvement despite a decrease in revenue. The Mobile division 
achieved an additional, important milestone, reaching break-even in 
terms of EBITA in Q4 2009 – for the first time in four years.

GN ReSound has also been through a year of significant restructur-
ing, resulting in a leaner and more market-oriented organization. The 
restructuring has so far resulted in a reduction of operating expenses 
of more than DKK 250 million relative to 2008 (including the effect 
of the divested retail activities in Belgium and Poland). The restructur-
ing was performed at a speed that enabled GN ReSound to absorb 
the associated costs and still deliver a higher profit despite a lower 
revenue relative to 2008. The restructuring priorities for 2010 are to 
finalize plans and start to implement the restructuring of operations 
and the supply chain. 

In parallel with the comprehensive restructuring initiatives undertaken 
during the year, we managed to launch several new and innovative 
products into the marketplace and began 2010 with an upgraded, 
more competitive product portfolio and a promising pipeline.

Highlights
•	 Total	GN	revenue	was	DKK	4,729	million	corresponding	to	organic	

growth of (16)%. GN Netcom (organic growth of (30)%) main-
tained its market shares while GN ReSound (organic growth of 
(6)%) lost market shares.

•	 Gross	profit	was	DKK	2,561	million	equivalent	to	a	gross	margin	of	
54%; two percentage points better than 2008 following an impro-
vement in both businesses.

•	 Operating	expenses	were	DKK	2,553	million	more	than	DKK	350	
million below 2008 (excluding a DKK 85 million one-time provision 
related to legacy issues). At the close of 2009, the run rate opera-
ting expenses were well below the level for the full year 2009.

•	 EBITA	was	DKK	8	million,	including	non-recurring	costs	of	DKK	
143 million related to the FAST turnaround program and the DKK 
85 million one-time provision. 

•	 Earnings before tax amounted to DKK (1) million against DKK (83) 
million in 2008.

•	 Total assets amounted to DKK 7,135 million.
•	 Equity was DKK 4,435 million corresponding to an equity ratio of 

62%, compared to DKK 4,507 million (57%) at the end of 2008.
•	 Net interest-bearing debt was DKK 1,029 million against DKK 

1,592 million at December 31, 2008, reflecting the free cash flow 
generation of DKK 566 million. 

•	 The Supervisory Board will propose to the general meeting that no 
dividend be paid for 2009. 

•	 In the DPTG/TPSA arbitration proceedings, we anticipated a deci-
sion from the Arbitration Tribunal on DPTG’s claim for the period 
1994 to mid-2004 before year-end 2009. The Arbitration Tribunal 
has not yet rendered its decision. For more on the arbitration pro-
ceedings, see note 28 to the financial statements. 

•	 In the appeal case regarding the prohibition of the sale of GN 
ReSound to Sonova, a hearing took place on December 15, 2009. 
The German Federal Supreme Court will issue a ruling on April 20, 
2010.

•			GN	has	decided	to	appeal	the	tax	case	regarding	the	impairment	
write-down of Beltone goodwill.

MaNaGeMeNt'S report          the year 2009

  Full Year 2009  Full Year 2008  

DKK million GN Netcom GN ReSound Other GN total GN Netcom GN ReSound Other GN total

revenue 1,736 2,981 12  4,729  2,430  3,178  16  5,624 

organic growth (30)% (6)% -  (16)% (9)% 5% - (2)%

Gross profit 740  1,809  12  2,561  968 1,917  16  2,901 

Gross margin 43% 61% - 54% 40% 60% - 52%

ebita (184)  225  (33) 8  (71)  163 (27) 65 

ebita margin (10.6)% 7.5% - 0.2% (2.9)% 5.1% - 1.2%
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MaNaGeMeNt'S report          Q4 2009 aNd outlook for 2010

Following the comprehensive restructuring programs implemented in 
both GN Netcom and GN ReSound during 2009, EBITA is expected to 
improve from DKK 8 million in 2009 to DKK 350-450 million in 2010 
and revenue is expected to show modest organic growth.

Amortization of intangible assets and financial items is expected to 
amount to approximately DKK (50) million and profit before tax is 
thus expected to be DKK 300-400 million. 

All expectations are expressed in approximate numbers and are based 
on an average DKK/USD exchange rate of 5.00.

GN Netcom
No effect of pent up demand is expected and the headset market is 
assumed to remain largely flat in terms of value during 2010. The ac-
celerating deployment of Unified Communications may result in some 
market growth in the latter part of 2010 however. GN Netcom’s rev-
enue is expected to grow at least in line with the market. GN Netcom 
expects an EBITA of DKK 100-150 million. As the FAST program is 
now completed, the EBITA guidance includes no further one-off costs. 
Operating expenses (sales & marketing) are expected to increase dur-
ing 2010 in connection with selected, targeted growth initiatives. 

GN ReSound
After a recovery in late 2009 the hearing instrument market is ex-
pected to grow by 3-4% in value terms during 2010. GN ReSound’s 
revenue is expected to be above the 2009 level, driven by selected 
growth initiatives and product launches. GN ReSound expects an EBITA 
of DKK 275-325 million. In 2010, the expected positive impact of the 
restructuring of operations and the supply chain will be off-set by re-
lated implementation costs. In 2011, it is expected that the supply chain 
restructuring initiative will provide a significant financial benefit. 

Other Activities
Other Activities are expected to generate an EBITA of around DKK 
(30) million, representing primarily listing fees and costs related to 
Group Shared Services, the Supervisory Board and the Telegraph 
Company. 

Outlook for 2010Q4 2009

In Q4 2009, the restructuring programs resulted in significant im-
provements in recurring profitability. Excluding the one-time provison 
related to legacy issues, GN’s Q4 EBITA was DKK 111 million (Q4 
2008 DKK 27 million). GN continued to generate positive free cash 
flow in Q4 – DKK 100 million – and consequently the free cash flow 
for 2009 comfortably exceeded the updated and increased guidance 
of "around DKK 0.5 billion" provided in the Q3 Interim Report on 
November 11, 2009. Despite very difficult market conditions in 2009, 
GN has thus achieved the goals set out at the beginning of the year 
– improve cash flows and earnings through comprehensive restructur-
ing programs. 

GN’s Q4 revenue was consistent with the updated full-year guidance 
of "around DKK 4.7 billion" provided in the Q3 Interim Report on 
November 11, 2009. 

Highlights
•	 Total	GN	revenue	was	DKK	1,227	million	corresponding	to	organic	

growth of (10)%. 
•	 EBITA	was	DKK	111	million	(excluding	the	DKK	85	million	one-ti-

me provision related to legacy issues) compared to DKK 27 million 
in Q4 2008.

•	 The	free	cash	flow	was	DKK	100	million	versus	DKK	35	million	in	
Q4 2008.

•	 Revenue in GN Netcom was DKK 468 million equivalent to (19)% 
organic growth.

•	 GN Netcom’s EBITA was DKK 78 million or DKK (48) million 
inclusive of non-recurring costs. The Mobile Division achieved 
EBITA break-even in Q4 2009, for the first time in four years.

•	 GN	Netcom’s	gross	margin	was	50%	compared	to	37%	last	year.
•	 Operating	expenses	in	GN	Netcom	were	DKK	284	million	(DKK	

160 million exclusive of non-recurring costs) compared to DKK 248 
million in Q4 2008 (DKK 212 million exclusive of non-recurring 
costs). 

•	 Revenue	in	GN	ReSound	was	DKK	757	million	equal	to	organic	
growth of (3)%.

•	 GN ReSound’s EBITA was DKK 87 million (of which Audiologic 
Diagnostics Equipment contributed DKK 9 million) compared to 
DKK 56 million in Q4 2008. 

•	 GN	ReSound’s	gross	margin	was	60%	compared	to	62%	last	year.
•	 Operating	expenses	in	GN	ReSound	were	DKK	367	million	compa-

red to DKK 465 million in Q4 2008.

  Q4 2009  Q4 2008  

DKK million GN Netcom GN ReSound Other GN total GN Netcom GN ReSound Other GN total

revenue 468  757 2  1,227  615  843  6  1,464 

organic growth (19)% (3)% - (10)% (23)% 10% - (7)%

Gross profit 236  454  2  692  230  521  6  757 

Gross margin 50% 60% - 56% 37% 62% - 52%

ebita (48)  87  (13) 26  (18)  56  (11) 27

ebita margin (10.3)% 11.5% - 2.1% (2.9)% 6.6% - 1.8%
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MaNaGeMeNt'S report          GN NetCoM   

➡

CC&o headSetS produCt portfolio – ready for uNified CoMMuNiCatioNS

desk Centric

Best

Better

Good

office Centric Mobile Centric

Jabra BIZ™ 2400 Series Jabra PRO™ 9400 Series Jabra GO™ 6400 Series

Jabra GN2000 Series Jabra GN9300 Series Jabra M5390 USB

Jabra BT530 USB

Markets
As anticipated, 2009 was severely affected by the global economic crisis. 
Particularly Mobile Headsets was negatively affected. Despite the diffi-
cult market situation and focus on restructuring, GN Netcom succeeded 
in maintaining market shares in CC&O Headsets. In Mobile Headsets, 
GN Netcom lost some OEM market share due to a deliberate decision to 
forgo low-margin and non-profitable business opportunities. 

No significant change to the competitive landscape was seen in 2009.

The total CC&O headset market is estimated at DKK 3 billion in 2009. 
The roll-out of UC solutions is starting in a market where GN Netcom 
is a recognized leader. The consulting company Frost & Sullivan ex-
pects 50 million UC clients in 2014 and up to 75% of them will be 
users needing a headset solution (headset, UC handsets, speaker-
phones or similar). This offers a significant growth opportunity to GN 
Netcom. 

The total mobile headset market is estimated at DKK 5 billion in 
2009. Globally the mobile headset attachment rate (defined as Blu-
etooth wireless technology enabled headset sales divided by handset 
sales) is estimated to be only 6%, whereas the US, which is the most 
mature market for Bluetooth wireless technology enabled headsets, 
has an estimated 11% attachment rate.

A key issue in Mobile Headsets is the lack of awareness about the 
handsfree category among consumers and this will be a focus area for 
the Mobile Headset division during 2010.

Sales and Products
In 2009, GN Netcom streamlined the go-to-market model in CC&O 
Headsets. GN Netcom uses an indirect sales model where all fulfill-
ment takes place via distributors and resellers while the sales organi-
zation focuses on generating revenue through end-users. 

GN Netcom’s mobile headsets are sold globally through mobile opera-
tors, telecom retail specialists, consumer electronic channels and mass 
market retailers. OEM customers, including leading mobile phone 
manufacturers, account for less than 30% of GN Netcom’s Mobile 
Headset revenue. Independent brands like Jabra are estimated to ac-
count for approximately 50% of all mobile headsets sold in the mar-
ket, while the remaining mobile headsets are handset-branded and 
sold by OEM suppliers.

The vast reduction of operating expenses as part of the FAST program 
did not impair GN Netcom’s ability to develop and launch ground-
breaking new products underlining the company’s leading technology 
position in the CC&O and mobile headset markets. In parallel with 
finalizing the comprehensive restructuring, 2009 was also a major 
milestone in both CC&O and Mobile Headsets in terms of product 
launches. 

Jabra BIZ™ 620 USB Jabra GN9120 Series
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➡

Hearing assessment Fitting systems Balance assessment

GN otoMetriCS produCt CateGorieS

Approximately 80% of the hearing impaired population suffers from 
binaural hearing loss, i.e. hearing loss on both ears, while binaural fit-
ting only accounts for approximately 50% in Europe and 80% in the 
US. It is expected that the binaural fitting percentage in Europe will 
narrow the gap with the US, which would further expand the market 
in the long term. Overall unit growth rates of 4-7% are expected for 
the next few years. Another factor that can influence the penetration 
rates is the introduction of new innovative end-user applications and 
designs which could eventually lower the average age of first-time 
hearing instrument buyers and consequently increase overall adoption 
rates.

The hearing instrument market is usually divided into four price seg-
ments based on customers’ feature and price preferences – Top, Plus, 
Basic and Budget segments.

Sales and Products
In 2009, sales of hearing instruments in GN ReSound’s three brands 
ReSound, Beltone and Interton were down (1)% in unit terms com-
pared to 2008.

Products launched during the last 24 months generated 66% of the 
total hearing instrument sales. The ReSound brand contributed 65%, 
Beltone 28% and the Interton brand 7% of total revenue.

Customer focus and market innovation are cornerstones in GN Re-
Sound’s strategy to regain the position as one of the leading hear-
ing instrument providers. During 2009, the pursuit of our strategy 
resulted in tangible results exemplified by a number of agreements 
with retail customers, the creation of a much more customer-focused 
organization and a full line of new and innovative products.

In line with GN ReSound's strategy of being a true partner to key 
retailers in Europe, GN ReSound expanded the collaboration with 
two of the world’s leading hearing instrument retailers, Amplifon and 
KIND Hörgeräte. GN ReSound and Amplifon have agreed to expand 
their long-term supply agreement and will collaborate to grow their 
respective global businesses. GN ReSound also entered into a multi-
year strategic partnership with KIND Hörgeräte. Under this agreement 
KIND Hörgeräte appointed GN ReSound as a core supplier and part-
ner in a move to further expand its global business.
 
In August 2009, GN ReSound was also selected as supplier for VA. 
ReSound branded products are now available to the VA’s close to 300 
clinics in the US. ReSound Live TS which is a hearing aid specifically 
designed to remedy the unpleasantness experienced by people with 
tinnitus, particularly meets needs of VA’s end users and the product 
was added to the ReSound product portfolio on the VA contract in 
November 2009.  

MaNaGeMeNt'S report          GN reSouNd

Under the MADSEN™ brand, GN 
Otometrics provides quality solutions 
for screening and diagnosing hearing 
loss. The newest equipment is PC-
based, and it is an integral part of the 
OTOsuite software universe. 

OTOsuite™ is a software universe in which the audiologists’ and ear-
nose-throat specialists’ individual diagnostic and fitting tools are inte-
grated. It captures, consolidates, saves and shares patient measurement 
data.

GN Otometrics’ state-of-the-art solutions for 
handling the entire hearing instrument fitting 
process are marketed under the AURICAL™ 
brand. AURICAL solutions are PC-based and 
an integral part of the OTOsuite software uni-
verse and interfaces with NOAH (the fitting 
and programming standard for the hearing 
instrument industry).

The ICS™ and HORTMANN™ brands are syn-
onymous with premium products for profes-
sionals involved in the evaluation of patients 
with balance disorders. An intuitive software 
platform integrates the products for a conve-
nient workflow.
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Whistleblower
GN has initiated the implementation of a whistleblower function. In 
the summer of 2009, GN applied to the Danish Data Protection Agen-
cy (Datatilsynet) for permission to implement a whistleblower proce-
dure. GN aims to implement the whistleblower procedure in the first 
half of 2010 once it has been approved by the Danish Data Protection 
Agency. GN’s whistleblower procedure describes the processes for 
receiving, retaining and handling complaints concerning accounting 
or auditing matters, as well as other alleged irregularities of a general, 
operational, legal, ethical and/or financial nature and it will ensure 
that GN employees and external stakeholders have an opportunity 
to register his or her complaint, anonymously if they wish, to an in-
dependent third party. Country managers globally are responsible for 
implementing and informing all of their employees of this procedure. 

General Meetings
Going forward, GN will send notices to convene general meetings to 
shareholders by e-mail. This becomes effective from the 2010 Annual 
General Meeting. Also, at the 2010 Annual General Meeting, a re-
vised version of our Articles of Association will be presented for adop-
tion as a result of the new Companies Act adopted by the Danish 
parliament in spring 2009. Some of the major amendments include 
new deadlines in relation to convening general meetings, the deter-
mination of shareholder voting rights eight days in advance of general 
meetings and a shareholder’s right to have a specific issue included on 
the agenda of a general meeting if submitted six weeks prior to that 
general meeting. Furthermore, the terminology will be updated to be 
consistent with the terminology introduced by the new Danish Com-
panies Act and English will become the official corporate language.

The agenda for the Annual General Meeting will also include a pro-
posal on new general guidelines for incentive pay to the Executive 
Management as well as a proposal to authorize the Supervisory Board 
to acquire treasury shares.

Recruitment and Election of Supervisory Board Members
GN’s Supervisory Board consists of three employee representatives 
elected by the Danish employees and six directors elected by the 
shareholders in general meeting. Members of the Supervisory Board 
elected by the shareholders in general meeting are elected for a term 
until the Company’s next Annual General Meeting. Retiring members 
are eligible for re-election. Employee representatives are elected ac-
cording to the Danish Companies Act.

GN’s Supervisory Board aims to recruit board members with mutually 
complementary competencies. When the Supervisory Board proposes 
new board members, a CV as well as a thorough description of the 
candidate’s qualifications is always provided. Moreover, the Chairman 
reviews the recruitment criteria on which the board has based its rec-
ommendation for the benefit of the shareholders in general meeting. 
At the general meeting, shareholders have the opportunity to discuss 
the composition of the Supervisory Board.

In February 2010, new employee representatives will be elected to the 
Supervisory Board. They will formally become members of the board 
at the Annual General Meeting to be held on March 18, 2010.

GN acts according to the recommendations on corporate governance 
set forth by the Committee on Corporate Governance. The full 
recommendations can be found on www.corporategovernance.dk. 
Recommendations on corporate governance in Denmark require listed 
companies to include a “comply or explain” section in their annual re-
port. The recommendations include eight main areas, including expla-
nations for non-compliance where relevant. The eight main areas are 
covered in detail on our website www.gn.com in the section “About 
GN” under “Corporate Governance” and subsection “Principles”. 

In 2008, GN's Chairman, Per Wold-Olsen, committed himself and the 
Supervisory Board to work on upgrading the company's corporate 
governance. The effort was rewarded in September 2009, when the 
Danish newsletter for supervisory boards “Nyhedsbrev for Bestyrelser” 
rated GN Store Nord as the company with the best corporate gover-
nance among 100 listed Danish companies. 

GN and one other company scored 95 out of a maximum of 100 
points in the rating, which is based on a detailed analysis of the com-
panies and their work with corporate governance. "Nyhedsbrev for 
Bestyrelser" emphasized that an open ownership structure without 
A/B share classes or other ownership restrictions, very professional 
supervisory boards with relevant competencies and transparency in 
relation to the remuneration of the supervisory board and executive 
management characterize the two best in class companies.

During 2009, GN continuously worked to improve its corporate gov-
ernance. A detailed list of the competencies for each of the Supervi-
sory Board members is now available on www.gn.com and we have 
also introduced a new systematic approach to internal control over 
financial reporting. 

In early 2010, GN decided to make a DKK 85 million one-time provi-
sion related to defending and potentially settling a number of legacy 
issues in GN Netcom. The issues have been thoroughly analyzed and 
discussed with the external auditors as well as between Executive 
Management, the Audit Committee and the Supervisory Board. GN 
believes that given the particular circumstances of the legacy-related 
issues, they have not occurred due to weaknesses in systems, pro-
cesses and procedures, but are solely due to intolerable morals and 
behavior among the involved individuals. However, in order to stress 
GN’s ethical standards to all employees and increase the likelihood 
that similar issues can be prevented, GN has introduced a formalized 
set of ethical guidelines for corporate conduct which were rolled out 
in late February 2010. All employees must read and sign the ethical 
guidelines. For more information on the ethical guidelines, see www.
gn.com in the section “About GN” under “Corporate Governance” 
and subsection “Ethical Guidelines”. GN’s position on corporate social 
responsibility is addressed on page 22 of this Annual Report.
 
The Supervisory Board and Executive Management believe that GN’s 
corporate governance practice complies fully with current recom-
mendations on corporate governance. We are now preparing for the 
revised corporate governance recommendations which are a product 
of the new Danish Companies Act, EU legislation and “best practice”. 
The new corporate governance recommendations will be presented 
by the Committee on Corporate Governance in April 2010 whereafter 
they can be implemented. 

Corporate Governance

MaNaGeMeNt'S report          Corporate GoverNaNCe
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Internal Control over Financial Reporting
The primary responsibility for GN´s risk management and internal 
control systems, including compliance with applicable legislation and 
other financial reporting regulations, rests with the Supervisory Board 
and the Executive Management. GN´s risk management and internal 
control systems related to financial reporting, including IT and tax, are 
designed to effectively manage, rather than eliminate, the risk of er-
rors and omissions in the financial reporting.

Control Environment
Internal control in GN is based on organisational structure, decision-
making procedures, powers and responsibilities which are document-
ed and communicated in governing documents, such as internal poli-
cies, codes, and the like. Internal control is also based on procedures 
described in manuals and memos.

The Executive Management has established central compliance and 
controlling functions for the purpose of monitoring compliance with 
relevant legislation and other financial reporting requirements and 
controlling financial reporting from subsidiaries and associated com-
panies. 

In 2008, GN established an Audit Committee. The Audit Committee’s 
duties involve evaluation and discussion of significant issues within 
the areas of accounting and financial reporting. The Audit Commit-
tee has meetings with the external auditors and various specialists in 
senior management and support functions. The Supervisory Board is 
kept informed on an ongoing basis about the proceedings of the Au-
dit Committee meetings.

Risk Assessment
At least once a year, the Audit Committee and the Executive Manage-
ment make a group-wide assessment of risks related to the financial 
reporting process.

The purpose of this risk assessment is to identify processes related to 
the financial reporting process, in which the likelihood of a material 
misstatement is most significant. On the basis of such risk assessment, 
GN focuses on implementing measures to manage and reduce risk in 
these processes.

The most significant risks related to the financial reporting are de-
scribed in Management's Report and note 1 to the financial state-
ments. 

Control Activities
Firstly, the control structures consist of an organization with clearly 
defined roles that support an effective, and from an internal control 
perspective, appropriate division of responsibility, and secondly, spe-
cific control activities that are intended to identify or prevent the risk 
of errors in the financial reporting.

Control activities are based on risk assessment. The objective of GN’s 
control activities is to ensure compliance with the objectives, policies, 
manuals, procedures, and other guidelines communicated by man-
agement and the timely prevention, detection and correction of any 
errors, discrepancies or omissions.

Control activities comprise manual and physical controls, general IT 
controls and automatic application controls in, among other things, 
IT systems.
Management has established a formal group reporting process, 
which comprises reporting of budget figures and monthly reporting, 
including reporting on budget variances and ongoing adjustment of 
full-year estimates. In addition to the income statement, the balance 
sheet and the cash flow statement, the reporting comprises notes and 
other disclosures.

Controller visits are conducted, among other things, to evaluate in-
ternal control systems of subsidiaries and to ensure that subsidiaries 
comply with approved principles and policies. The results of the con-
troller visits are reported to the Executive Management, the indepen-
dent auditors and the local management.

Information and Communication
The principles for the company’s presentation of its financial state-
ments are described in a financial reporting manual that applies to all 
subsidiaries. The manual is available on the intranet.

Financial reporting is done in a corporate reporting system that pro-
vides full transparency for the parent company into each individual 
reporting unit. The financial reporting is supported by monthly man-
agement reporting from the units.

Monitoring
The process for assessing risks and the execution of control activities 
are monitored on an ongoing basis. Monitoring involves both formal 
and informal procedures applied by management and owners of pro-
cesses, risks, and controls, including reviews of results in comparison 
with budgets and plans, analytical procedures, and key performance 
indicators.

On an ongoing basis, Management monitors compliance with rele-
vant legislation and other financial reporting requirements and reports 
to the Supervisory Board and the Audit Committee. 

At least once a year, the Supervisory Board reviews the adequacy of 
the internal control systems. At the board meeting where the annual 
report is reviewed, the board members discuss the internal control 
systems with the auditors elected by the shareholders in general 
meeting. Based on the auditors’ reporting in the long-form audit 
report, the Supervisory Board and the independent auditors discuss 
the audit results, the material accounting policies applied, critical ac-
counting estimates and the appropriateness of the accounting policies 
applied.

The Supervisory Board and the Audit Committee monitor Manage-
ment's response to any control weakness and/or omission and ensure 
that agreed measures in relation to enhancing risk management and 
internal controls related to the financial reporting process are imple-
mented as planned. Management is responsible for the follow-up on 
weaknesses in the internal control noted in subsidiaries and issues 
described in Management Letters and other communications.
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industry, sales growth is limited by the number of retailers available. It 
is therefore vital for GN ReSound to maintain and constantly seek to 
improve relationships with retailers.

Markets and Competition 
GN’s activities in both GN Netcom and GN ReSound are affected by 
general macroeconomic conditions. However, most of the hearing 
instrument industry growth drivers are demographic or secular trends, 
which provide a higher degree of resilience towards macroeconomic 
trends than is the case in the headsets industry. The global economic 
uncertainties of 2009 have had a strong negative impact on demand 
for GN Netcom products in particular and, to a lesser extent, for GN 
ReSound products. Accordingly, GN monitors the general economic 
developments and the economic outlook. The markets on which GN 
operates are all competitive, and consequently, GN reviews market 
shares on an ongoing basis and monitors new product launches in 
both the headset and hearing instrument industries.

Insurance
GN’s insurance program reflects the scope and geographical locations 
of its business operations. As GN’s businesses are constantly undergo-
ing change, coverage requirements are reviewed not only when insur-
ance is renewed, but also on a regular basis together with local and 
global advisors. GN takes out insurance for liability, property damage 
and, when found appropriate and financially feasible, consequential 
loss. Liability and property damage coverage is subject to global and 
local standards. The Executive Management ensures that coverage 
always complies with GN’s policies and reflects GN’s exposure, and it 
keeps the Supervisory Board updated on the scope and extent of the 
insurance programs.

Financial Risks
Due to the nature of its operations, investments and financing activi-
ties, GN is exposed to a number of financial risks. GN has central-
ized the management of financial risks. Commercial credit risks are 
managed decentrally by the two operational business areas, GN 
Netcom and GN ReSound, in accordance with the overall financial risk 
management guidelines set out in GN’s Treasury Policy. The Treasury 
Policy applies mainly to GN’s funding, liquidity and foreign exchange 
policies and to its policy regarding credit risks in relation to financial 
counterparties. A description of approved financial instruments and 
risk exposure limits is provided in the Treasury Department’s business 
procedures. It is GN's policy not to actively conduct speculation in 
financial risks. 

Foreign Currency Risk
GN has currency exposure only in connection with commercial trans-
actions. GN does not raise loans or place surplus cash in foreign cur-
rency unless doing so reduces a currency exposure. As GN’s revenue 
and costs generated in USD or USD-related currencies largely offset 
one another, GN’s long-term industrial competitiveness and its EBITA 
are relatively resistant to likely USD fluctuations. With between 5% 
and 10% of revenues and only local costs generated in GBP, GN has 
a certain exposure to changes in the GBP/DKK exchange rate. GN has 
a large cost base in China and is as such exposed to the CNY which 
historically has been linked to the USD. Most Chinese subcontrac-
tor agreements are agreed and paid in USD, however. Costs settled 
directly in CNY are primarily GN’s staff expenses. Net of revenue in 

CNY from local sales in China, the direct exposure to CNY is therefore 
limited.

Fluctuations in the USD might, however, impact short-term profit as 
and when products manufactured at a given exchange rate are sold 
at a different exchange rate at a later point in time. GN has several 
balance sheet items denominated in USD, including most of its good-
will. A 10% depreciation of the USD would reduce equity by approxi-
mately DKK 230 million.

Funding, liquidity and Capital Structure
At December 31, 2009, GN had an equity ratio of 62% and net in-
terest-bearing debt of DKK 1,029 million. The drawn long-term debt 
and the undrawn committed reserves are based on commitments 
with terms of between two and three years. The drawn debt at the 
end of the year was mainly DKK and EUR-denominated with inter-
est duration of less than one year, reflecting the expectation that the 
interest-bearing debt will be repaid through proceeds from the TPSA 
arbitration case (as mentioned below, it continues to be GN’s long-
term target to partially finance operations through debt). Generally, it 
is GN’s policy to have interest duration of a maximum of three years 
on interest-bearing debt. Other things being equal, a one percentage-
point increase in overall interest rate levels would increase GN’s net 
interest expenses by approximately DKK 10 million per year.

In order to reduce overall liquidity risk, GN has spread its main credit 
facilities with two banks and ensured that terminations and renego-
tiations do not take place in the same year.  

There is no unilateral answer to what the optimal capital structure is 
for GN and the Supervisory Board assesses the need for capital on an 
ongoing basis. GN’s profit distribution is subject to GN’s long-term 
target of maintaining a capital structure consisting of a combination 
of debt and equity, subject to net interest-bearing debt of not more 
than two times EBITDA. This leverage allows for unforeseen liquidity 
fluctuations and enables GN to carry out relevant investments in sup-
port of the underlying business.

Financial Credit Risks
Surplus cash positions in local GN subsidiaries are re-circulated back 
to the parent company as soon as possible and cash is primarily held 
in current accounts or as short-term money market deposits. Cash 
positions are primarily held with banks through which GN conducts 
its day to day banking business and which have a satisfactory rating 
with Moody’s or Standard & Poor’s. GN has a policy of never having 
an exposure to a single financial counterparty of more than 2.5% of 
such party’s capital and reserves. GN had cash and cash equivalents of 
DKK 148 million at December 31, 2009.

MaNaGeMeNt'S report          riSk MaNaGeMeNt
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The total number of outstanding warrants in GN Netcom was 3,095 
(10.2% of the share capital in GN Netcom). The total number of 
outstanding warrants in GN ReSound was 1,872 (3.1% of the share 
capital in GN ReSound).

Investor Relations
As part of GN’s Investor Relations activities, an active dialogue is 
pursued with existing and potential shareholders as well as financial 
analysts. GN strives to provide investors and financial analysts with rel-
evant and timely information in order to ensure that the GN share is 
fairly priced. This takes place on an ongoing basis through the infor-
mation given to the market by GN combined with investor meetings, 
conferences, and presentation of interim and annual results.

In connection with the release of interim and annual results GN per-
forms road shows where the Investor Relations department and the 
Executive Management informs investors and financial analysts about 
the development in the company. 

GN has a four-week silent period prior to publication of a financial 
report. During this period, communication with all stakeholders is 
restricted.

GN’s website – www.gn.com – contains historic and current informa-
tion on GN and its share, including stock exchange announcements, 
current and historic share price data, investor presentation material, 
and annual and interim reports.

We Need Your E-mail
in december, we ran a campaign to collect e-mail-addresses in order to make the communication with our shareholders 
faster and more efficient. Going forward we will send the notice for the general meeting to a large part of our approxi-
mately 43,500 registered shareholders by e-mail instead of by ordinary mail.

we have received a lot of e-mail-addresses from our shareholders, but we would like more. if you are a shareholder, 
please do as follows:
 
•	 Go	to	www.gn.com
•	 Click	on	the	link	“We	need	your	e-mail”
•	 Follow	the	instructions

The investor relations team can be contacted at investor@gn.com.

Financial Calendar 2010
Annual General Meeting ............................................March 18, 2010
GN's Annual General Meeting will be held at 
10 a.m. at the Radisson Blu Falconer Center, 
Falkoner Allé 9 in Copenhagen.
Interim report 1/2010 .....................................................May 7, 2010
Interim report 2/2010 .............................................. August 11, 2010
Interim report 3/2010 ..........................................November 10, 2010

Events after the Balance Sheet Date
GN has announced that GN Store Nord's EBITA for 2009 from ongo-
ing operations will be better than guided, however, legacy-related is-
sues in GN Netcom will negatively impact EBITA by DKK 85 million
(Announcement No. 1 of February 11, 2010).

Mikkel Danvold, 
Director Investor Relations 
& Communications 
GN Store Nord A/S

Anders Boyer, CFO 
GN Store Nord A/S
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Quarterly Reporting by Segment

Quarterly reportiNG by SeGMeNt

revenue          
GN Netcom  636   584   595   615   2,430   421   435   412   468   1,736 
GN ReSound  772   776   787   843   3,178   774   757   693   757   2,981 
Other *  3   3   4   6   16   3   4   3   2   12 
total  1,411   1,363   1,386   1,464   5,624   1,198   1,196   1,108   1,227   4,729 
          
Gross profit          
GN Netcom  263   249   226   230   968   147   181   176   236   740 
GN ReSound  463   482   451   521   1,917   477   459   419   454   1,809 
Other *  3   3   4   6   16   3   4   3   2   12 
total  729   734   681   757   2,901   627   644   598   692   2,561 
          
expensed development costs**          
GN Netcom  (37)  (46)  (40)  (48)  (171)  (34)  (35)  (30)  (38)  (137)
GN ReSound  (58)  (56)  (89)  (79)  (282)  (71)  (70)  (66)  (67)  (274)
total  (95)  (102)  (129)  (127)  (453)  (105)  (105)  (96)  (105)  (411)
          
Selling and distribution costs and 
administrative expenses etc.**          
GN Netcom  (223)  (231)  (214)  (200)  (868)  (195)  (189)  (157)  (246)  (787)
GN ReSound  (374)  (354)  (358)  (386)  (1,472)  (377)  (335)  (298)  (300)  (1,310)
Other *  (10)  (9)  (7)  (17)  (43)  (15)  (13)  (2)  (15)  (45)
total  (607)  (594)  (579)  (603)  (2,383)  (587)  (537)  (457)  (561)  (2,142)
          
ebita          
GN Netcom  3   (28)  (28)  (18)  (71)  (82)  (43)  (11)  (48)   (184)
GN ReSound  31   72   4   56   163   29   54   55   87   225 
Other *  (7)  (6)  (3)  (11)  (27)  (12)  (9)  1   (13)  (33)
total  27   38   (27)  27   65   (65)  2   45   26   8 
          
depreciation           
GN Netcom  (17)  (17)  (17)  (19)  (70)  (13)  (13)  (11)  (13)  (50)
GN ReSound  (23)  (23)  (23)  (31)  (100)  (29)  (25)  (25)  (23)  (102)
Other *  (8)  (8)  (8)  (9)  (33)  (7)  (6)  (4)  (5)  (22)
total  (48)  (48)  (48)  (59)  (203)  (49)  (44)  (40)  (41)  (174)
          
ebitda          
GN Netcom  20   (11)  (11)  1   (1)  (69)  (30)  -   (35)   (134)
GN ReSound  54   95   27   87   263   58   79   80   110   327 
Other *  1   2   5   (2)  6   (5)  (3)  5   (8)  (11)
total  75   86   21   86   268   (16)  46   85   67   182 
          
ebita  27   38   (27)  27   65   (65)  2   45   26  8 
Amortization of other intangible assets 
acquired in company acquisitions  (8)  (7)  (8)  (8)  (31)  (8)  (8)  (8)  (7)  (31)
operating profit (loss)  19   31   (35)  19   34   (73)  (6)  37   19   (23) 
Gains (losses) on disposal of operations  -   -   -   -   -   -   -   91   2   93 
Financial items, net  (26)  (36)  (27)  (28)  (117)  (46)  (5)  -   (20)  (71)
profit (loss) before tax  (7)  (5)  (62)  (9)  (83)  (119)  (11)  128   1   (1) 
Tax on profit (loss)  1   4   7   15   27   21   8   (17)  (81)  (69)
profit (loss)   (6)  (1)  (55)  6   (56)  (98)  (3)  111   (80)   (70) 
          
Cash flow from operating activities before           
changes in working capital          
GN Netcom  42   34   60   77   213   14   34   36   72   156 
GN ReSound  114   104   107   137   462   100   113   115   149   477 
Other *  2   2   4   1   9   (4)  2   1   (8)  (9)
total  158   140   171   215   684   110   149   152   213   624 
          
Cash flow from changes in working capital          
and restructurings/non-recurring costs paid          
GN Netcom  (11)  145   4   12   150   49   37   2   (2)  86 
GN ReSound  (72)  (45)  (34)  (15)  (166)  72   52   48   6   178 
Other *  1   (9)  (2)  (11)  (21)  (23)  (9)  (3)  5   (30)
total  (82)  91   (32)  (14)  (37)  98   80   47   9   234 
          
Cash flow from operating activities before           
financial items and tax          
GN Netcom  31   179   64   89   363   63   71   38   70   242 
GN ReSound  42   59   73   122   296   172   165   163   155   655 
Other *  3   (7)  2   (10)  (12)  (27)  (7)  (2)  (3)  (39)
total  76   231   139   201   647   208   229   199   222   858 
          
Cash flow from investing activities          
GN Netcom  (39)  (33)  (34)  (39)  (145)  (20)  (25)  (25)  (20)  (90)
GN ReSound  (139)  (107)  (109)  (88)  (443)  (75)  (61)  16   (77)  (197)
Other *  (3)  (6)  (2)  (8)  (19)  (1)  (1)  141   (3)  136 
total  (181)  (146)  (145)  (135)  (607)  (96)  (87)  132   (100)  (151)
          
Cash flow from operating and investing activities 
before financial items and tax          
GN Netcom  (8)  146   30   50   218   43   46   13   50   152 
GN ReSound  (97)  (48)  (36)  34   (147)  97   104   179   78   458 
Other *  -   (13)  -   (18)  (31)  (28)  (8)  139   (6)  97 
total  (105)  85   (6)  66   40   112   142   331   122   707 
          
total tax and financial items   (34)  (46)  (24)  (31)  (135)  (40)  (53)  (26)  (22)  (141)
          
total cash flow from operating and investing activities   (139)  39   (30)  35   (95)  72   89   305   100   566 
          
* "Other" comprises Group Shared Services, the Telegraph Company, GN Ejendomme and eliminations.        
** Does not include share of amortization of other intangible assets acquired in company acquisitions, cf. the definition of EBITA.      
    

 Q1 Q2 Q3 Q4 2008 Q1 Q2 Q3 Q4 2009
 2008 2008 2008 2008 total 2009 2009 2009 2009 total
(dkk million) (unaud.) (unaud.) (unaud.) (unaud.) (aud.) (unaud.) (unaud.) (unaud.) (unaud.) (aud.)
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SuPeRVISORY BOaRd

21 43 65 87

7 leo larsen
Employee representative
Member of the Board since 2007, 
age 51
No. of GN shares held: 2,387
CTO, GN Netcom A/S

5 Per Wold-Olsen
Chairman
Member of the Board since 2008, 
age 62
Chairman, Remuneration Committee
No. of GN shares held: 169,884
Formerly with Merck & Co, Inc. (retired)

Chairman of:
Lundbeck A/S 

Board member of:
Exiqon A/S, Medicine for Malaria Ven-
ture, Gilead Sciences Inc.

4 Jørgen Bardenfleth
Member of the Board since 2003, 
age 54
Member, Remuneration Committee
No. of GN shares held: 20,020
Country General Manager,
Microsoft Danmark A/S

Chairman of:
IT-Væksthus A/S, IPtronics ApS

Board member of:
COWI A/S

2 William E. Hoover, Jr.
Deputy Chairman
Member of the Board since 2007, 
age 60
Member, Remuneration Committee
No. of GN shares held: 104,000
Formerly with McKinsey & Company 
(retired)

Board member of:
Danfoss A/S, Sauer-Danfoss Inc.,
NorthStar Battery

8 René Svendsen-tune
Member of the Board since 2007, 
age 54
Member, Audit Committee
No. of GN shares held: 60,000
President & CEO Teleca AB

Board member of:
Excitor A/S

1 Carsten Krogsgaard thomsen
Member of the Board since 2008, 
age 53
Chairman, Audit Committee
No. of GN shares held: 36,107
CFO, DONG Energy

Deputy Chairman of:
NNIT A/S

Board member of:
BaneDanmark

6 Nikolai Bisgaard
Employee representative
Member of the Board since 2006, 
age 58
No. of GN shares held: 4,840
VP, IPR & Industry Relations,
GN Store Nord A/S

3 Wolfgang Reim
Member of the Board since 2008, 
age 53
Member, Audit Committee
No. of GN shares held: 30,000

Board member of:
Carl Zeiss Meditec AG

SuperviSory board

Information provided by the board members at February 24, 2010.
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exeCutive MaNaGeMeNt aNd StateMeNt by the exeCutive MaNaGeMeNt 

aNd the SuperviSory board

exeCuTIVe MaNaGeMeNT

Mike van der Wallen
CEO, GN ReSound
Member of the Executive 
Management since 2008, 
age 44
No. of GN shares held: 0

Mogens Elsberg
CEO, GN Netcom
Member of the Executive 
Management since Au-
gust 10, 2009, 
age 55
No. of GN shares held: 0

Anders Boyer
CFO, GN Store Nord and 
GN Netcom
Member of the Executive 
Management since August 
20 2009, age 39
No. of GN shares held: 0

STaTeMeNT BY The exeCuTIVe MaNaGeMeNT aNd The SuPeRVISORY BOaRd

Today the Executive Management and the Supervisory Board have discussed and approved the Annual Report of GN Store Nord A/S for 2009.

The Annual Report has been prepared in accordance with International Financial Reporting Standards as adopted by the EU and Danish disclosure 
requirements for listed companies.

In our opinion the consolidated financial statements and the parent company financial statements give a true and fair view of the Group's and 
the Parent Company's assets, liabilities and financial position at 31 December 2009 and of the results of the Group's and the Parent Company's 
operations and cash flows for the financial year 1 January - 31 December 2009.

Further, in our opinion the management's review includes a fair review of the development in the Group's and the Parent Company's operations 
and financial matters, the result for the year and of the Group's and the Parent Company's financial position, as well as describes the significant 
risks and uncertainties affecting the Group and the Parent Company. 

We recommend that the Annual Report be approved at the annual general meeting.

Ballerup, February 24, 2010 

Executive Management GN Store Nord Mogens Elsberg Mike van der Wallen Anders Boyer
 CEO, GN Netcom CEO, GN ReSound CFO, 
   GN Store Nord 
   and GN Netcom

Supervisory Board Per Wold-Olsen   William E. Hoover Jr. Jørgen Bardenfleth
 Chairman Deputy chairman  

 Wolfgang Reim René Svendsen-tune Carsten Krogsgaard thomsen 

  
 leo larsen Nikolai Bisgaard  
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Independent auditors' Report

to the Shareholders of GN Store Nord A/S
We have audited the consolidated financial statements and the parent company financial statements of GN Store Nord A/S for the financial year 
1 January – 31 December 2009, pp. 27-70. The consolidated financial statements and the parent company financial statements comprise income 
statement, statement of comprehensive income, balance sheet, statement of changes in equity, cash flow statement and notes for the Group as 
well as for the parent company. The consolidated financial statements and the parent company financial statements have been prepared in accor-
dance with International Financial Reporting Standards as adopted by the EU and Danish disclosure requirements for listed companies.

In addition to our audit, we have read the Management's review prepared in accordance with Danish disclosure requirements for listed companies 
and issued a statement in this regard.

Management's Responsibility
Management is responsible for the preparation and fair presentation of the consolidated financial statements and the parent company financial 
statements in accordance with International Financial Reporting Standards as adopted by the EU and Danish disclosure requirements for listed 
companies. This responsibility includes: designing, implementing and maintaining internal control relevant to the preparation and fair presentation 
of consolidated financial statements and parent company financial statements that are free from material misstatement, whether due to fraud or 
error; selecting and applying appropriate accounting policies; and making accounting estimates that are reasonable in the circumstances. Further, 
it is the responsibility of Management to prepare a Management's review that gives a fair review in accordance with Danish disclosure require-
ments for listed companies.

Auditors' Responsibility and Basis of Opinion
Our responsibility is to express an opinion on the consolidated financial statements and the parent company financial statements based on our au-
dit. We conducted our audit in accordance with Danish Standards on Auditing. Those standards require that we comply with ethical requirements 
and plan and perform the audit to obtain reasonable assurance whether the consolidated financial statements and the parent company financial 
statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the consolidated financial statements and 
the parent company financial statements. The procedures selected depend on the auditors' judgement, including the assessment of the risks of 
material misstatement of the consolidated financial statements and the parent company financial statements, whether due to fraud or error. In 
making those risk assessments, the auditors consider internal control relevant to the Company's preparation and fair presentation of the consoli-
dated financial statements and the parent company financial statements in order to design audit procedures that are appropriate in the circum-
stances, but not for the purpose of expressing an opinion on the effectiveness of the Company's internal control. An audit also includes evaluat-
ing the appropriateness of accounting policies used and the reasonableness of accounting estimates made by Management, as well as evaluating 
the overall presentation of the consolidated financial statements and the parent company financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Our audit did not result in any qualification.

Opinion
In our opinion, the consolidated financial statements and the parent company financial statements give a true and fair view of the Group's and 
the parent company's financial position at 31 December 2009 and of the results of the Group's and the parent company's operations and cash 
flows for the financial year 1 January – 31 December 2009 in accordance with International Financial Reporting Standards as adopted by the EU 
and Danish disclosure requirements for listed companies.

Statement on the Management's Review
Pursuant to the Danish Financial Statements Act, we have read the Management's review. We have not performed any other procedures in ad-
dition to the audit of the consolidated financial statements and the parent company financial statements. On this basis, it is our opinion that the 
information given in the Management's review is consistent with the consolidated financial statements and the parent company financial state-
ments.

Copenhagen, 24 February 2010 

KPMG
Statsautoriseret Revisionspartnerselskab

Flemming Brokhattingen Peter Gath 
State Authorised Public Accountant State Authorised Public Accountant

iNdepeNdeNt auditorS' report
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  CoNSolIdated PareNt ComPaNy

Note  (dKK million) 2009 2008 2009 2008

 Income Statement
       
 Revenue  4,729   5,624   11   15 
3, 5, 7, 18 Production costs  (2,168)  (2,723)  -   - 

 Gross profit  2,561   2,901   11   15 
     
3, 4, 5, 7 Development costs  (418)  (460)  -   - 
3, 5, 7 Selling and distribution costs  (1,401)  (1,608)  -   - 
3, 5, 6, 7 Management and administrative expenses  (769)  (807)  (26)  (36)
 Other operating income  4   8   -   2 

 operating profit (loss)  (23)  34   (15)  (19)
     
33 Gains (losses) on disposal of operations  93   -   -   - 

 Profit (loss) before financial items and tax  70   34   (15)  (19)
     
14 Share of profit (loss) in associates  1   -   -   - 
8 Financial income  46   89   257   216 
9 Financial expenses  (118)  (206)  (249)  (228)

 Profit (loss) before tax  (1)  (83)  (7)  (31)
     
10 Tax on profit (loss)   (69)  27   (3)  28 

 Profit (loss) for the year  (70)  (56)  (10)  (3)
     
     
 Proposed profit appropriation/distribution of loss    
 Retained earnings    (10)  (3)
 Proposed dividends for the year 0% (0% in 2008)    -   - 

     (10)  (3)
     
 
    

 Statement of Comprehensive Income CoNSolIdated PareNt ComPaNy

  2009 2008 2009 2008

     
 Profit (loss) for the year  (70)  (56)  (10)  (3)
     
 other comprehensive income:    
 Acturial gains (losses)  17   (45)  -   - 
 Foreign exchange adjustments, etc.  (31)  84   -   - 
 Share-based payment (granted)  24   8   (2)  3 
10 Tax relating to other comprehensive income  (13)  27   -   - 
 other comprehensive income for the year, net of tax  (3)  74   (2)  3 
     

 total comprehensive income for the year   (73)  18   (12)  - 
     
 
30 earnings per share (ePS)    
 Earnings per share (EPS) (0.34) (0.27)  
 Earnings per share, fully diluted (EPS diluted) (0.34) (0.27)  

FiNaNcial StatemeNtS          iNcome StatemeNt aNd StatemeNt oF compreheNSive iNcome
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 assets    
     
11 Intangible assets  3,762   3,818   7   10 
12 Property, plant and equipment  470   714   -   - 
13 Investments in subsidiaries  -   -   5,548   5,574 
14 Investments in associates  35   41   -   - 
15, 29 Other securities          157   129   -   - 
17 Deferred tax assets  670   695   -   - 
29 Other non-current assets  12   13   1,862   2,261 

 total non-current assets   5,106   5,410   7,417   7,845 
     
18 Inventories  375   662   -   - 
20, 29 Trade receivables  1,017   1,127   5   6 
19 Tax receivable  30   33   -   - 
16 Prepayments  165   160   1   6 
29 Other receivables  294   332   19   15 
 Cash and cash equivalents  148   154   -   - 

 total current assets  2,029   2,468   25   27 
     

 total assets  7,135   7,878   7,442   7,872 
 
    
 equity and liabilities    
     
 Share capital  833   833   833   833 
 Foreign exchange adjustments  (1,881)  (1,850)  -   - 
 Retained earnings  5,483   5,524   4,516   4,528 

 total equity  4,435   4,507   5,349   5,361 
     
24, 29 Bank loans  1,070   1,600   1,070   1,600 
22 Pension obligations and similar obligations  64   80   1   1 
23 Provisions  147   56   5   5 
17 Deferred tax liabilities  7   6   70   79 
24, 27, 29 Other non-current liabilities  53   59   -   - 

 total non-current liabilities  1,341   1,801   1,146   1,685 
     
25, 29 Bank loans  107   146   40   59 
29 Trade payables  338   448   4   31 
19 Tax payable  40   33   17   4 
23 Provisions  224   251   27   35 
26 Other payables                650   692   859   697 

 total current liabilities  1,359   1,570   947   826 
     

 total equity and liabilities  7,135   7,878   7,442   7,872
     

FiNaNcial StatemeNtS          BalaNce Sheet at decemBer 31

  CoNSolIdated PareNt ComPaNy

Note  (dKK million) 2009 2008 2009 2008
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 operating activities    
 Operating profit (loss)  (23)  34   (15)  (19)
 Depreciation, amortization and impairment  412   472   3   4 
34 Other adjustments  235   178   (2)  2 
 Cash flow from operating activities 
 before changes in working capital  624   684   (14)  (13)
     
 Change in inventories  282   44   -   - 
 Change in receivables  128   126   2   3 
 Change in trade payables and other payables  (89)  (79)  (21)  (13)

 total changes in working capital  321   91   (19)  (10)
     
 Restructuring/non-recurring costs, paid  (87)  (128)  -   - 
     
 Cash flow from operating activities 

 before financial items and tax  858   647   (33)  (23)
     
 Interest and dividends, etc. received  6   11   254   213 
 Interest paid  (90)  (118)  (263)  (226)
 Tax paid, net  (57)  (28)  1   (35)

 Cash flow from operating activities  717   512   (41)  (71)
     
 Investing activities    
 Acquisition of intangible assets excluding development projects  (22)  (30)  -   - 
 Development projects  (259)  (328)  -   - 
 Acquisition of property, plant and equipment  (50)  (133)  -   - 
 Acquisition of other non-current assets  (31)  (42)  -   - 
 Disposal of intangible assets  -   6   -   2 
 Disposal of property, plant and equipment  155   11   -   - 
 Disposal of other non-current assets  4   2   -   - 
 Acquisition of companies/operations and capital contributions 
 in subsidiaries  (13)  (36)  -   - 
 Company disposals  78   -   -   - 
 Sale of disposed operations, including liabilities settled    
 in connection with disposal of activities, etc.  (13)  (57)  (13)  (20)

 Cash flow from investing activities  (151)  (607)  (13)  (18)

 Cash flow from operating and investing activities  566   (95)  (54)  (89)
     
 Financing activities    
 Increase of long-term loans  50   300   50   300 
 Increase of short-term loans  -   -   584   - 
 Decrease of long-term loans  (580)  -   (580)  - 
 Decrease of short-term loans  (48)  (232)  -   (214)
 Share-based payment (exercised)  -   3   -   3 
 Purchase/sale of treasury shares and other equity instruments  1   4   -   - 
 Other adjustments  2   3   -   - 

 Cash flow from financing activities  (575)  78   54   89 

 Net cash flow   (9)  (17)  -   - 
     
 Cash and cash equivalents, beginning of period  154   168   -   - 
 Adjustment foreign currency, cash and cash equivalents  3   3   -   - 
 Cash and cash equivalents, end of period  148   154   -   - 
     
 The cash flow statement cannot be derived using only the other accounting data.    

FiNaNcial StatemeNtS          caSh Flow StatemeNt

  CoNSolIdated PareNt ComPaNy

Note  (dKK million) 2009 2008 2009 2008
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FiNaNcial StatemeNtS          equity

 Consolidated equity

 Balance at december 31, 2007  833   (1,934)  5,583   4,482 
      
 Total comprehensive income for the year  -   84   (66)  18 
 Share-based payment (exercised)  -   -   3   3 
 Purchase/sale of treasury shares and other equity instruments  -   -   4   4 

 Balance at december 31, 2008  833   (1,850)  5,524   4,507 
      
      
 Total comprehensive income for the year  -   (31)  (42)  (73)
 Share-based payment (exercised)  -   -   -   - 
 Purchase/sale of treasury shares and other equity instruments  -   -   1   1 

 Balance at december 31, 2009  833   (1,881)  5,483   4,435 
       
       
 Parent Company equity      
       
 Balance at december 31, 2007  833   -   4,730   5,563 
      
13 Adjustment to opening balance  -   -   (205)  (205)
 Total comprehensive income for the year  -   -   -   - 
 Share-based payment (exercised)  -   -   3   3 

 Balance at december 31, 2008  833   -   4,528   5,361 
      
 Total comprehensive income for the year  -   -   (12)  (12)
 Share-based payment (exercised)  -   -   -   - 

 Balance at december 31, 2009  833   -   4,516   5,349

  Share capital Foreign  
  (shares of  exchange retained total
Note (dKK million) dKK 4 each) adjustments earnings equity
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NoteS          FiNaNcial StatemeNtS

Note 1 - Significant accounting estimates and Judgments and 

Presentation of the annual report

The recognition of certain items of income and expenses and the 

determination of the carrying amount of certain assets and liabilities 

implies making accounting estimates and judgments. Significant ac-

counting estimates and judgments comprise revenue recognition, 

computation of amortization, depreciation and impairment, useful 

lives and remaining useful lives of non-current assets, recognition of 

pension obligations and similar non-current obligations, provisions and 

contingent assets and liabilities.

The estimates used are based on assumptions which by Manage-

ment are assessed to be reliable, but which by nature are associated 

with uncertainty. The assumptions may be incomplete or incorrect, 

and unexpected events or circumstances may arise. Accordingly, the 

Company is subject to risks and uncertainties which may result in the 

fact that actual results may differ from these estimates. 

GN Store Nord considers the following presentation, accounting esti-

mates and judgments and related assumptions significant to the an-

nual report:

revenue recognition

Revenue from the sale of goods and rendering of services is recogni-

zed provided that delivery and transfer of risk to the buyer has taken 

place before year end and that the income can be reliably measured 

and is expected to be received. Significant accounting estimates and 

judgments comprise determining the portion of expected returns of 

goods and extended warranties. The portion of goods sold that is 

expected to be returned is determined based on historical product re-

turns data. Extended warranties are separated from the sale of goods 

and recognized on a straight-line basis over the term of the contract. 

The value of extended warranties that are not separately priced is es-

timated. 

development Projects

Development projects are measured at cost less accumulated amortiza-

tion and impairment. An impairment test is performed of the carrying 

amount of recognized development projects. The impairment test is 

based on assumptions regarding strategy, product lifecycle, market 

conditions, discount rates and budgets etc. after the project has been 

completed and production has commenced. If market-related assump-

tions etc. are changed, development projects may have to be written 

down. Management examines and assesses the underlying assumpti-

ons when determining whether the carrying amount should be written 

down. The carrying amount of completed and in-process development 

projects was DKK 842 million at December 31, 2009 (2008: DKK 790 

million).

Goodwill

Determining whether goodwill is impaired requires a comparison of 

the recoverable amount with the carrying amount. The recoverable 

amount is determined as the net present value of the future cash flows 

expected to arise from the cash-generating unit to which goodwill is 

allocated. The carrying amount of goodwill at December 31, 2009 was 

DKK 2,625 million (2008: DKK 2,677 million). Assumptions underlying 

the impairment test are provided in note 11. 

trade receivables

Trade receivables are measured at amortized cost less write-down for 

bad debt losses. Write-down for bad debt losses is based on an indi-

vidual assessment of each receivable and at portfolio level. If a custo-

mer’s financial condition deteriorates, and thus the ability to meet the 

financial obligation to GN Store Nord, further write-downs may be 

required in future periods. In assessing the adequacy of write-downs 

for bad debt losses, Management specifically analyses receivables, 

including doubtful debts, concentrations of credit risk, credit ratings, 

current economic conditions and changes in customers’ payment 

terms. At December 31, 2009 the carrying amount of write-downs 

for bad debt losses was DKK 105 million (2008: DKK 101 million). The 

maturities of trade receivables are included in note 20.

measurement of Inventories

Inventories in GN ReSound are measured at cost using the standard 

cost method.  Standard costs take into account normal levels of raw 

materials and consumables, staff costs, efficiency and capacity utiliza-

tion. Standard costs are reviewed regularly and adjusted in accordance 

with the FIFO principle. Inventories in GN Netcom are measured at 

actual cost in accordance with the FIFO principle. Where the net rea-

lizable value is lower than cost, inventories are written down to this 

lower value. The net realizable value of inventories is calculated based 

on the size of the inventory and decreases in the recoverable amount 

of purchased raw materials, technical obsolescence (e.g. faulty pro-

ducts), physical obsolescence (e.g. damaged products) and financial 

obsolescence (e.g. reduced demand or substituting products). GN 

Store Nord performs write-downs of inventories based on an individual 

assessment of products or product groups and expected product sales 

within 12 months following the balance sheet date. At December 31, 

2009 the carrying amount of write-downs of inventories was DKK 149 

million (2008: DKK 216 million).

deferred tax

Management has made judgments in determining the Company’s pro-

visions for tax, deferred tax assets and deferred tax liabilities and the 

extent to which deferred tax assets are recognized. GN Store Nord re-

cognizes deferred tax assets only to the extent that it is probable that 

taxable profit will be available against which the temporary differences 

and unused tax losses can be utilized. At December 31, 2009 the car-

rying amount of deferred tax assets and deferred tax liabilities was 

DKK 670 million (2008: DKK 695 million) and DKK 7 million (2008: 

DKK 6 million), respectively.

Provisions and Contingencies

As part of its normal business policy GN Store Nord supplies its pro-

ducts with ordinary and extended warranties. Warranty provisions are 

recognized based on historical and future warranty costs related to the 

Group’s products. Future warranty costs may differ from past practices 

and the level of costs. At December 31, 2009 the carrying amount of 

warranty provisions was DKK 108 million (2008: DKK 104 million). In 

accordance with GN Store Nord’s business policy some products are 
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supplied with a right of return. Provisions for future returns of goods 

are recognized based on historical product returns data. The probabi-

lity of future returns may differ from past practices. At December 31, 

2009 the carrying amount of provisions in respect of obligations to 

take back goods was DKK 43 million (2008: DKK 48 million).

GN Store Nord’s production of headsets is undertaken by suppliers. 

Agreement has been made with a number of the suppliers that the 

suppliers purchase components for the production of headsets based 

on sales estimates prepared by GN Store Nord. To the extent that GN 

Store Nord’s actual purchases from suppliers are lower than sales es-

timates, GN Store Nord will be under an obligation to purchase any 

remaining components from the suppliers. Management assesses 

sales estimates on an ongoing basis and to the extent that component 

inventories at suppliers are not expected to be used, GN Store Nord 

recognizes a provision for onerous purchase contracts. 

The Company’s Management assesses provisions, contingent assets 

and contingent liabilities and the likely outcome of pending or threa-

tened lawsuits on an ongoing basis. The outcome depends on future 

events that are by nature uncertain. In assessing the likely outcome 

of lawsuits and tax disputes etc., Management bases its assessment 

on external legal assistance and decided cases. A detailed account of 

significant lawsuits and the contingent asset regarding the arbitration 

case against Telekomunikacja Polska S.A. is provided in note 28.

NoteS          FiNaNcial StatemeNtS
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NoteS          FiNaNcial StatemeNtS

2  Segment disclosures      
      
Income Statement 2009     Consolidated 
(dKK million) GN Netcom GN reSound other GN eliminations total
      
External revenue  1,736   2,981   12   -   4,729 
Internal revenue  -   -   53   (53)  - 
revenue   1,736   2,981   65   (53)  4,729 
Production costs  (996)  (1,172)  -   -   (2,168)
Gross profit   740   1,809   65   (53)  2,561 
     
Expensed development costs*  (137)  (274)  -   -   (411)
Selling and distribution costs*  (402)  (975)  -   -   (1,377)
Management and administrative expenses  (385)  (343)  (94)  53   (769)
Other operating income/(expenses)  -   8   (4)  -   4 
eBIta   (184)  225   (33)  -   8 
     
Amortization of other intangible assets     
acquired in company acquisitions  (5)  (26)  -   -   (31)
operating profit (loss)  (189)  199   (33)  -   (23)
     
Gains (losses) on disposal of operations  -   93   -   -   93 
Profit (loss) before financial items and tax  (189)  292   (33)  -   70 
     
Share of profit (loss) in associates  -   1   -   -   1 
Financial income  128   211   293   (586)  46 
Financial expenses  (111)  (314)  (279)  586   (118)
Profit (loss) before tax  (172)  190   (19)  -   (1)
     
Tax on profit (loss)  (25)  (53)  9   -   (69)
Profit (loss) for the year  (197)  137   (10)  -   (70)
     
Impairment losses regarding intangible assets and property,      
plant and equipment recognized in the income statement  (9)  (6)  -   -   (15)
     
Transactions between segments are based on market terms. 

Eliminations in the income statement regard intersegment rent and interest.
      
      
other Segment disclosures 2009     Consolidated 
(dKK million) GN Netcom GN reSound other GN eliminations total
      
Incurred development costs  (137)  (312)  -   -   (449)
Capitalized development costs  74  185  -   -   259
Amortization and depreciation*  (74)   (147)   -   -   (221) 
expensed development costs  (137)  (274)  -   -   (411)
     
EBITDA   (134)  327   (11)  -   182 
Depreciation   (50)  (102)  (22)  -   (174)
eBIta   (184)  225   (33)  -   8 
     
major customers     
No single customer accounted for 10% or more of GN's total revenue in 2009.

      
Geographical Information 2009       asia
    rest of North and rest  Consolidated
(dKK million)  denmark europe america of world  total 
      
Revenue    127   1,918   1,890   794   4,729 
Intangible assets and property, plant and equipment   1,288   431   2,381   132   4,232 
     
Revenues are attributed to countries on the basis of the customer's location. Intangible assets and property, plant and equipment are attributed based on the 
physical location of the assets.

Only the US (presented under the headline North America) represents a material single country. 

*Does not include share of amortization of other intangible assets acquired in company acquisitions, cf. the definition of EBITA. 
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2  Segment disclosures (continued)      
      
Balance Sheet 2009     Consolidated 
(dKK million) GN Netcom GN reSound other GN eliminations total
      
assets     
Goodwill   422   2,183   -   -   2,605 
Development projects  135   707   -   -   842 
Other intangible assets  63   245   7   -   315 
Property, plant and equipment  36   209   225   -   470 
Investments in associates  -   35   -   -   35 
Other non-current assets  242   669   132   (204)  839 
total non-current assets   898   4,048   364   (204)  5,106 
     
Inventories   87   288   -   -   375 
Trade receivables  289   705   23   -   1,017 
Receivables from subsidiaries*  218   -   1,218   (1,436)  - 
Other receivables  36   406   75   (28)  489 
Cash and cash equivalents  25   122   1   -   148 
total current assets  655   1,521   1,317   (1,464)  2,029 
     
total assets   1,553   5,569   1,681   (1,668)  7,135  

equity and liabilities     

equity   1,051   2,969   415   -   4,435 
     
Bank loans   -   -   1,070   -   1,070 
Other non-current liabilities  108   291   76   (204)  271 
total non-current liabilities  108   291   1,146   (204)  1,341 
     
Bank loans   21   45   41   -   107 
Trade payables  140   190   8   -   338 
Amounts owed to subsidiaries*  -   1,436   -   (1,436)  - 
Other current liabilities  233   638   71   (28)  914 
total current liabilities  394   2,309   120   (1,464)  1,359 
     
total equity and liabilities  1,553   5,569   1,681   (1,668)  7,135 
     
Eliminations in the Balance sheet regard tax and intercompany balances.     
     
*Net amount

Cash Flow Statement 2009     Consolidated 
(dKK million) GN Netcom GN reSound other GN eliminations total
      
Cash flow from operating activities before      
changes in working capital  156   477   (9)  -   624 
Cash flow from changes in working capital     
and restructuring/non-recurring costs paid  86   178   (30)  -   234 
Cash flow from operating activities before      
financial items and tax  242   655   (39)  -   858 
Cash flow from investing activities  (90)  (197)  136   -   (151)
Cash flow from operating and investing      
activities before financial items and tax  152   458   97   -   707 
Tax and financial items   15   (129)  (27)  -   (141)
Cash flow from operating and investing activities   167   329   70   -   566
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2  Segment disclosures (continued)      
      
Income Statement 2008     Consolidated 
(dKK million) GN Netcom GN reSound other GN eliminations total
      
External revenue  2,430   3,178   16   -   5,624 
Internal revenue  -   -   59   (59)  - 
revenue   2,430   3,178   75   (59)  5,624 
Production costs  (1,462)  (1,261)  -   -   (2,723)
Gross profit   968   1,917   75   (59)  2,901 
     
Expensed development costs*  (171)  (282)  -   -   (453)
Selling and distribution costs*  (507)  (1,077)  -   -   (1,584)
Management and administrative expenses  (363)  (399)  (104)  59   (807)
Other operating income  2   4   2   -   8 
eBIta   (71)  163   (27)  -   65 
     
Amortization of other intangible assets     
acquired in company acquisitions  (5)  (26)  -   -   (31)
Profit (loss) before financial items and tax  (76)  137   (27)  -   34 
     
Financial income  107   219   244   (481)  89 
Financial expenses  (138)  (298)  (251)  481   (206)
Profit (loss) before tax  (107)  58   (34)  -   (83)
     
Tax on profit (loss)  17   (19)  29   -   27 
Profit (loss) for the year  (90)  39   (5)  -   (56)
     
Impairment losses regarding intangible assets and property,      
plant and equipment recognized in the income statement  (8)  (33)  -   -   (41)
     
Transactions between segments are based on market terms. 

Eliminations in the income statement regard intersegment rent and interest.
 
other Segment disclosures 2008     Consolidated 
(dKK million) GN Netcom GN reSound other GN eliminations total
      
Incurred development costs  (181)  (350)  -   -   (531)
Capitalized development costs  106   222   -   -   328 
Amortization and depreciation*  (96)  (154)  -   -   (250)
expensed development costs  (171)  (282)  -   -   (453)
     
eBItda   (1)  263   6   -   268 
Depreciation   (70)  (100)  (33)  -   (203)
eBIta   (71)  163   (27)  -   65 
     
major Customers     
No single customer accounted for 10% or more of GN's total revenue in 2008.

Geographical Information 2008       asia
    rest of North and rest  Consolidated
(dKK million)  denmark europe america of world  total 
      
Revenue    161   2,431   2,251   781   5,624 
Intangible assets and property, plant and equipment   1,441   462   2,461   168   4,532 
     
Revenues are attributed to countries on the basis of the customer's location. Intangible assets and property, plant and equipment are attributed based on the 
physical location of the assets.       

Only the US (presented under the headline North America) represents a material single country.      
     
*Does not include share of amortization of other intangible assets acquired in company acquisitions, cf. the definition of EBITA.     
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2  Segment disclosures (continued)      
      
Balance Sheet 2008     Consolidated 
(dKK million) GN Netcom GN reSound other GN eliminations total
      
assets     
Goodwill   425   2,230   -   -   2,655 
Development projects  132   658   -   -   790 
Other intangible assets  86   276   11   -   373 
Property, plant and equipment  54   264   396   -   714 
Investments in associates  -   41   -   -   41 
Other non-current assets  256   649   125   (193)  837 
total non-current assets   953   4,118   532   (193)  5,410 
     
Inventories   271   391   -   -   662 
Trade receivables  362   744   21   -   1,127 
Receivables from subsidiaries*  30   -   1,696   (1,726)  - 
Other receivables  100   413   52   (40)  525 
Cash and cash equivalents  45   108   1   -   154 
total current assets  808   1,656   1,770   (1,766)  2,468 
     
total assets   1,761   5,774   2,302   (1,959)  7,878

equity and liabilities     
     
equity   1,249   2,831   427   -   4,507 
     
Bank loans   -   -   1,600   -   1,600 
Other non-current liabilities  27   281   86   (193)  201 
total non-current liabilities  27   281   1,686   (193)  1,801 
     
Bank loans   19   68   59   -   146 
Trade payables  208   206   34   -   448 
Amounts owed to subsidiaries*  -   1,726   -   (1,726)  - 
Other current liabilities  258   662   96   (40)  976 
total current liabilities  485   2,662   189   (1,766)  1,570 
     
total equity and liabilities  1,761   5,774   2,302   (1,959)  7,878 
     
Eliminations in the Balance sheet regard tax and intercompany balances.     
     
*Net amount
     
     
Cash Flow Statement 2008     Consolidated 
(dKK million) GN Netcom GN reSound other GN eliminations total
      
Cash flow from operating activities before      
changes in working capital  213   462   9   -   684 
Cash flow from changes in working capital     
and restructuring/non-recurring costs paid  150   (166)  (21)  -   (37)
Cash flow from operating activities before      
financial items and tax  363   296   (12)  -   647 
Cash flow from investing activities  (145)  (443)  (19)  -   (607)
Cash flow from operating and investing      
activities before financial items and tax  218   (147)  (31)  -   40 
Tax and financial items   (12)  (58)  (65)  -   (135)
Cash flow from operating and investing activities   206   (205)  (96)  -   (95)

NoteS          FiNaNcial StatemeNtS
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NoteS          iNcome StatemeNt

3 Staff Costs    
 Wages, salaries and remuneration   (1,417)  (1,525)  (15)  (17)
 Pensions  (57)  (63)  (2)  (2)
 Other social security costs  (143)  (142)  -   - 
 Share-based payments  (24)  (8)  -   - 
 total  (1,641)  (1,738)  (17)  (19)
     
 Included in:    
 Production costs and change in payroll costs     
 included in inventories  (285)  (318)  -   - 
 Development costs  (271)  (276)  -   - 
 Selling and distribution costs  (750)  (786)  -   - 
 Management and administrative expenses  (335)  (358)  (17)  (19)
 total  (1,641)  (1,738)  (17)  (19)
     
 Executive Management remuneration:    
 Salaries  (24)  (12)  -   - 
 Share-based payments  (5)  (1)  -   - 
 Parent company Executive Management remuneration  (29)  (13)  -   - 
 Salaries  (4)  (5)  -   - 
 Share-based payments  -   (1)  -   - 
 Other Group Executive Management remuneration  (4)  (6)  -   - 
 total Group executive management remuneration  (33)  (19)  -   - 
     
 Supervisory Board remuneration  (4.5)  (3.4)  (2.9)  (2.5)
 Average number of employees  4,355   4,786   19   18 
 Number of employees, year-end  4,144   4,819   20   19 
     
 Incentive Plans    
 The Group's share based incentive plans are specified and described in note 32.    
     
 Group executive management and Supervisory Board remuneration    
 The Group Executive Management’s fixed based salary for 2009 was unchanged compared to 2008. The increase in Group Executive 

Management’s total remuneration compared to 2008 was due to two factors: firstly, a significantly higher bonus achievement; secondly, 2009 
included a part of the so-called Black-Scholes value (theoretical value) of the 2009 warrants granted as part of the long-term incentive program in 
GN Netcom and GN ReSound (please refer to note 32). 
 
The Group Executive Management remuneration of DKK 33 million (2008: DKK 19 million) included DKK 2 million (2008: DKK 0 million) to 
Mogens Elsberg (CEO of GN Netcom from August 10, 2009), DKK 8 million (2008: DKK 6 million) to Toon Bouten (CEO of GN Netcom until 
August 10, 2009), DKK 11 million (2008: DKK 7 million) to Mike van der Wallen, DKK 8 million (2008: DKK 4 million) to Anders Boyer and DKK 4 
million (2008: DKK 2 million) to Henrik Juuel, CFO of GN ReSound.  
 
Remuneration of Group Executive Management is based on a fixed base salary plus a target bonus of 50% with a potential bonus earned ranging 
from 0-100%. The Group Executive Management´s bonus for 2009 was based on three parameters in light of the Group's focus areas for the 
year. Bonus to Mogens Elsberg and Anders Boyer is subject to the performance of GN Netcom’s EBITA before non-recurring costs, GN Netcom’s 
cash flow and individual performance targets. Bonus to Mike van der Wallen and Henrik Juuel is subject to the performance of GN ReSound’s 
EBITA, GN ReSound’s cash flow and individual performance targets. The Group does not make pension contributions in respect of members of the 
Group Executive Management. Group Executive Management has severance agreements and change-of-control agreements on market terms. 
 
Members of the Supervisory Board receive a fixed remuneration which has been unchanged since mid 2008. From the second half of 2008 and 
onwards, the remuneration has been based on GN´s corporate governance structure in which an audit committee and a remuneration committee 
have been established. Further, the appointed board members of GN Store Nord also serve on the supervisory boards of GN ReSound A/S and GN 
Netcom A/S. For 2009 and the second half of 2008, the remuneration of the Supervisory Board was as follows (DKK thousand):

 GN Store Nord a/S  GN reSound a/S 
 Chairman 600 Chairman 250
 Deputy Chairman 400 Deputy Chairman 175
 Other Supervisory Board members 200 Other Supervisory Board members 100
 Remuneration Committee Chairman 100   
 Remuneration Committee, other members 50 GN Netcom a/S 
 Audit Committee Chairman 150 Chairman 250
 Audit Committee, other members 50 Deputy Chairman 175
   Other Supervisory Board members 100
 
 The remuneration of the Supervisory Board for the first half of 2008 was based on the following full-year fees: The Chairman received DKK 600 

thousand, the Deputy Chairman received DKK 400 thousand and the other Supervisory Board members received DKK 200 thousand each.

  CoNSolIdated PareNt ComPaNy

Note  (dKK million) 2009 2008 2009 2008
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NoteS          iNcome StatemeNt

4 development Costs    
 Development costs are capitalized when the related projects    
 satisfy a number of conditions relating to reliability of     
 measurement and probability of future earnings.    
     
 The relationship between development costs incurred and     
 development costs recognized in the income statement is as follows:    
     
 Development costs incurred  (449)  (531)  -   - 
 Depreciation of operating assets etc. used for development purposes  (21)  (21)  -   -   
 Total development costs incurred  (470)  (552)  -   - 
 Development costs capitalized as development projects  259   328   -   - 
 Amortization and impairment of capitalized development projects  (207)  (236)  -   - 

 total expensed development costs  (418)  (460)  -   - 
     
 The Group received government grants of DKK 0 million 
 (DKK 0 million in 2008). 

5 depreciation, amortization and Impairment    
 Depreciation, amortization and impairment for the year of property, 
 plant and equipment and intangible assets are recognized in 
 the income statement as follows:    
     
 Production costs  (58)  (67)  -   - 
 Development costs  (228)  (257)  -   - 
 Selling and distribution costs  (45)  (45)  -   - 
 Management and administrative expenses  (81)  (103)  (3)  (4)

 total  (412)  (472)  (3)  (4)
     
 Amortization of intangible assets is recognized in the income statement 
 as follows:    
     
 Production costs  (1)  (1)  -   - 
 Development costs  (212)  (212)  -   - 
 Selling and distribution costs  (30)  (32)  -   - 
 Management and administrative expenses  (29)  (42)  (3)  (4)

 total  (272)  (287)  (3)  (4)
     
 Impairment of intangible assets is recognized in the income statement 
 as follows:    
     
 Development costs  (5)  (34)  -   - 
 Selling and distribution costs  (2)  -   -   - 
 Management and administrative expenses  (7)  (4)  -   - 

 total  (14)  (38)  -   - 

6 Fees to auditors appointed by the annual General meeting    
 Audit fees  (8)  (10)  (1)  (1)

 total  (8)  (10)  (1)  (1)
     
 Other assistance:    
 Other assurance engagements  -   (1)  -   (1)
 Other audit-related services  (2)  (1)  -   - 
 Tax assistance and advice  (4)  (4)  (1)  (1)

 total  (6)  (6)  (1)  (2)
     

 total  (14)  (16)  (2)  (3)
 
 Consolidated audit fees include DKK 2 million (2008: DKK 3 million) to KPMG Revisionspartnerselskab. Consolidated other assistance   

include DKK 2 million (2008: DKK 3 million) to KPMG Revisionspartnerselskab.

  CoNSolIdated PareNt ComPaNy

Note  (dKK million) 2009 2008 2009 2008
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7 restructuring/Non-recurring Costs    
 Inventory write-down  (2)  (1)  -   - 
 Impairment of non-current assets  (5)  (3)  -   - 
 Severance pay, outplacement costs, etc.  (50)  (28)  -   - 
 Cancellation of various contracts  (4)  (15)  -   - 
 Consultants and implementation support  (58)  (33)  -   - 
 Provision for legacy-related issues  (85)  -   -   - 
 Other  (24)  (27)  -   - 

 total  (228)  (107)  -   - 
     
 Recognized in the income statement as:    
 Production costs  (13)  (18)  -   - 
 Development costs  (3)  (7)  -   - 
 Selling and distribution costs  (40)  (8)  -   - 
 Management and administrative expenses  (172)  (74)  -   - 

 total  (228)  (107)  -   - 
     
 2009
 Restructuring costs are primarily related to GN Netcom’s comprehensive 

turnaround program - the FAST program (Focused And Simplifying 
Turnaround) - announced by GN Netcom in 2008. The FAST program 
has been completed. The program comprised a significant simplification 
of the entire organization, including the supply chain, a stronger focus 
on selected core markets, key accounts and product segments and a 
further simplification of the organization.

 This note only includes restructuring costs in GN Netcom as the FAST 
program has created a new business model for GN Netcom unlike the 
restructuring undertaken in GN ReSound.

 The DKK 85 million provision concern costs related to defending and 
potentially settling a number of legacy-related issues, cf. announcement 
of February 11, 2010.

 2008
 Restructuring/non-recurring costs are primarily related to the FAST 

program.

 Additional information is provided in note 23. 

8 Financial Income    
 Interest income from subsidiaries*  -   -   254   213 
 Interest income from bank balances*  2   6   -   - 
 Financial income, other  5   5   1   1 
 Foreign exchange gain  39   78   2   2 

 total  46   89   257   216 
     
 *Interest income from financial assets at amortised cost

9 Financial expenses    
 Interest expense to subsidiaries*  -   -   (188)  (136)
 Interest expense on bank balances*  (56)  (102)  (52)  (88)
 Financial expenses, other  (19)  (16)  (8)  (3)
 Foreign exchange loss  (43)  (88)  (1)  (1)

 total  (118)  (206)  (249)  (228)
     
 GN has not included borrowing cost in the cost price  
 for non-current assets. 
    
 *Interest expenses from financial liabilities at amortised cost      
  

NoteS          iNcome StatemeNt

  CoNSolIdated PareNt ComPaNy

Note  (dKK million) 2009 2008 2009 2008
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10 tax    

 tax on profit (loss)     
 Joint taxation contribution  -   -   -   5 
 Tax payable on foreign activities  (25)  (32)  -   - 
 Deferred tax adjustment  10   30   (11)  13 
 Change in tax rate  (22)  4   -   - 
 Change in non-capitalized tax assets  (7)  -   -   - 
 Impairment of previously capitalized tax assets  -   (30)  -   - 
 Other, including prior-year tax adjustment  (25)  55   8   10 

 total  (69)  27   (3)  28 
     
 tax relating to other comprehensive income    
 Share-based payment  -   (1)  -   - 
 Exchange rate adjustments, etc.  (4)  4   -   - 
 Actuarial gains (losses)  (9)  24   -   - 

 total  (13)  27   -   - 
     
 explanation of tax on profit (loss) (dKK million)         
 Danish tax rate, 25% of profit (loss) before tax  -  21   2   8 
 Change in and differences compared to Danish tax rate  (23) 5   -   - 
 Non-taxable income and non-deductible expenses  (8)  (3)  (11)  (2)
 Change in value adjustment, including utilization of 
 non-capitalized tax losses  (10)  (49)  -   - 
 Prior-year tax adjustment  (27)  56   8   10 
 Other value adjustments and changes  (1)  (3)  (2)  12 

 tax on profit (loss)   (69)  27   (3)  28 
     
 In 2009, the parent company paid DKK 0 million in corporation tax  
 against DKK 3 million in 2008.    
  
 In 2009, the parent company paid joint taxation contributions     
 to subsidiaries of DKK (1) million (DKK 33 million in 2008).    

NoteS          iNcome StatemeNt

  CoNSolIdated PareNt ComPaNy

Note  (dKK million) 2009 2008 2009 2008
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Note  (dKK million)

11 Intangible assets      
 
 Consolidated   
    development   tele-  
    projects,  Patents communi-  
    developed  and cations  
   Goodwill  in-house Software rights systems other total

 Cost at January 1   2,655   1,582   396   239   147   469   5,488
 Additions    10   259   19   2   -   1   291
 Disposals   (27)  (29)  (70)  (2)  -   -   (128)
 Foreign exchange adjustments   (33)  (5)  (1)  (2)  -   (6)  (47)
 Cost at December 31   2,605   1,807   344   237   147   464   5,604
 Amortization and impairment at January 1   -   (792)  (323)  (196)  (136)  (223)  (1,670)
 Amortization   -   (202)  (35)  (7)  (4)  (24)  (272)
 Disposals   -   29   70   2   -   -   101
 Impairment   -   (5)  (9)  -   -   -   (14)
 Foreign exchange adjustments   -   5   1   2   -   5   13
 Amortization and impairment at December 31   -   (965)  (296)  (199)  (140)  (242)  (1,842)
 Carrying amount at december 31, 2009   2,605   842   48   38   7   222   3,762
        
 Cost at January 1   2,525   1,253   385   235   159   459   5,016
 Additions on company acquisitions   35   -   -   -   -   -   35
 Additions    -   328   29   -   -   1   358
 Disposals   -   (5)  (20)  -   (12)  -   (37)
 Transfers   17   3   (3)  -   -   -   17
 Foreign exchange adjustments   78   3   5   4   -   9   99
 Cost at December 31   2,655   1,582   396   239   147   469   5,488
 Amortization and impairment at January 1   -   (561)  (288)  (184)  (140)  (191)  (1,364)
 Amortization   -   (202)  (45)  (8)  (8)  (24)  (287)
 Disposals   -   5   20   -   12  -  37
 Impairment   -   (34)  (4)  -   -  -  (38)
 Foreign exchange adjustments   -   -   (6)  (4)  -   (8)  (18)
 Amortization and impairment at December 31   -   (792)  (323)  (196)  (136)  (223)  (1,670)
 Carrying amount at december 31, 2008   2,655   790   73   43   11   246   3,818
      up to  up to 
 Amortized over   -  1-5 years 1-5 years 20 years 5-15 years 20 years 

 GN has not capitalized any borrowing costs in the current or preceding periods.       
 

 Impairment of development projects relates to projects for which the sales forecasts cannot justify the capitalized value. Impairment of 
software regards software that is no longer used.        

        
 Goodwill:
 Additions during the year of DKK 10 million relates to acquisition of equity shares in hearing instrument chains and distributors in the 

USA and Canada, cf. note 33. Disposals during the year of DKK 27 million relates to disposal of companies, cf. note 33. Management 
has performed an impairment test of the carrying amount of goodwill at December 31, 2009. The impairment test covered the Group's 
cash-generating units (CGU) to which the carrying amount of goodwill is allocated.

 
  Carrying amount   required rate of
  of goodwill return before tax

  2009  2008  2009  2008

 Cash-generating units:
 Contact Center & Office Headsets  262   262   10   12  
 Mobile Headsets  160   163   14   15  
 Hearing Instruments  2,145   2,194   9  11  
 Audiologic Diagnostics Equipment  58   58   11   13  

 total  2,625   2,677    
       
 Hearing Instruments comprises goodwill related to associates of DKK 20 million (2008: DKK 22 million). 

 In the impairment test the discounted future cash flows of each CGU were compared with the carrying amounts. Future cash flows are 
based on the budget for 2010, market forecasts for 2011-2018 and strategy plans among other things. To ensure that the terminal 
period is based on normalized cash flows, a budget/forecast period of more than 5 years has been applied for the CGUs. Budgets and 
strategy plans are based on specific assumptions for the individual CGU regarding sales, operating profit, working capital, investments 
in non-current assets, among other things. The calculation applies expected growth in the terminal period of 2.5% p.a. Based on the 
impairment tests and related assumptions, Management has not identified any goodwill impairment at December 31, 2009.

NoteS          BalaNce Sheet
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Note  (dKK million)

11 Intangible assets (continued)      

 mobile Headsets
 In Mobile Headsets, a key assumption for maintaining the value of goodwill is a continued improvement of profitability. During 2009, 

Mobile Headsets improved profitability and EBITA reached break-even in Q4 2009. At the same time working capital was reduced to 
around zero. Earnings for the calendar year 2010 are expected to improve compared to 2009. The future EBITA margin for Mobile 
Headsets is expected to increase to 5% or higher driven by revenue growth. A negative deviation from the assumptions used may result 
in a future impairment. 

 Sensitivity analysis – mobile Headsets
 A sensitivity analysis on the key assumption of the impairment test shows that the future EBITA margin can fall more than 2 percentage 

points before the recoverable amount related to Mobile Headsets equals the carrying amount of goodwill.

 development Projects and Software
 In-progress and completed development projects comprise development and design of hearing instruments, audiologic diagnostics 

equipment and headsets. The development projects are expected to be completed in 2010 and 2011, after which date product sales 
and marketing can be commenced. Management performs at least one annual impairment test of the carrying amount of recognized 
development costs. The recoverable amount is assessed based on sales forecasts. In Management's assessment, the recoverable amount 
exceeds the carrying amount. 

         
 Software comprises development, design and test of production and planning software and reporting systems, business intelligence etc. 

Implementation of these systems is expected to optimize internal procedures and processes. In 2009, Management assessed that the 
expected useful lives are reflected in the carrying amounts at December 31, 2009.       
  

 The carrying amounts at December 31, 2009 of completed and in-progress development projects, which are developed in-house, and 
software can be specified as follows:         

  development projects,
  developed in-house Software   total  
    2009  2008  2009  2008  2009  2008 

        
 Cost at December 31, completed projects    1,381   1,162   344   396   1,725   1,558 
 Cost at December 31, projects in progress    426   420   -   -   426   420 
 total    1,807   1,582   344   396   2,151   1,978 
        
 Carrying amount at December 31, completed projects   416   370   48   73   464   443 
 Carrying amount at December 31, projects in progress   426   420   -   -   426   420 
 total    842   790   48   73   890   863 
        
 Patents and rights
 Patents and rights primarily comprise patents and rights acquired in company acquisitions. The most significant patents primarily relate 

to technologies regarding the development of new hearing instruments for GN ReSound and rights for the use of certain technologies 
regarding development of headsets.         

        
 other
 The Group's other intangible assets comprise DKK 60 million (2008: DKK 66 million) related to customer lists, DKK 161 million (2008: 

DKK 175 million) related to trademarks of which DKK 71 million (2008: DKK 72 million) with indefinite useful life and DKK 1 million 
(2008: DKK 5 million) related to non-competition clauses. Trademarks with indefinite useful lives are related to Hearing Instruments.

 Management assesses that the value of trademarks with indefinite useful lives can be maintained for an indefinite period, as these are 
well-established trademarks and are expected to be profitable in the long term. Current and planned marketing efforts help to maintain 
the value of these trademarks. 

       
 Trademarks are impairment-tested at Group level. The impairment test of trademarks is based on a comparison of the recoverable 

amount, corresponding to the discounted value of the expected future cash flows, with the carrying amount of the individual trademark. 
The impairment test is performed using the relief from royalty method and is based on expected future free cash flows from the 
calculated royalty income generated by each individual trademark. Key assumptions include royalty rate, growth rate and a theoretically 
calculated tax effect. A post-tax discount rate is used which reflects the risk-free interest rate with the addition of a risk premium 
associated with the particular trademark.

 The calculation applies expected growth in the terminal period of 2.5% p.a. and a required rate of return of 10% before tax. Based on 
the impairment tests and related assumptions, Management has not identified any impairment at December 31, 2009.

NoteS          BalaNce Sheet
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Note  (dKK million)

11 Intangible assets (continued)      

 Parent Company
  Software telecom- total  
   munications-   
   systems  
    2009  2008  2009  2008  2009  2008 

        
 Cost at January 1    4   23   67  79  71   102 
 Disposals    -   (19)  -   (12)  -   (31)
 Cost at December 31    4   4   67   67   71   71 
 Amortization and impairment at January 1    (4)  (23)  (57)  (65)  (61)  (88)
 Amortization    -   -   (3)  (4)  (3)  (4)
 Disposals    -   19   -   12   -   31 
 Amortization and impairment at December 31    (4)  (4)  (60)  (57)  (64)  (61)
 Carrying amount at december 31    -   -   7   10   7   10 
        
 Amortized over   3 years 3 years 5-15 years 5-15 years  
        
 GN has not capitalized any borrowing costs in the current or preceding period.

12 Property, Plant and equipment

 Consolidated
   Factory lease-  operating leased assets 
   and office hold im- Plant and assets and plant and under con- 
 (dKK million)  buildings provements machinery equipment equipment struction total

         
 Cost at January 1   539   104   573   394   4   3   1,617 
 Additions   1   6   24   8   1   10   50 
 Disposals   (168)  (28)  (16)  (59)  -   -   (271)
 Transfers   -   -   11   -   -   (11)  - 
 Foreign exchange adjustments   -   2   (2)  3   -   (1)  2 
 Cost at December 31   372   84   590   346   5   1   1,398 
 Depreciation and impairment at January 1   (73)  (71)  (449)  (308)  (2)  -   (903)
 Depreciation   (19)  (11)  (63)  (31)  (1)  -   (125)
 Impairment   -   -   (1)  -   -   -   (1)
 Disposals   15   22   15   53   -   -   105 
 Foreign exchange adjustments   -   (1)  2   (5)  -   -   (4)
 Depreciation and impairment at December 31   (77)  (61)  (496)  (291)  (3)  -   (928)
 Carrying amount at december 31, 2009   295   23   94   55   2   1   470 
        
 Cost at January 1   542   121   534   376   3   4   1,580 
 Additions on company acquisitions   -   -   -   2   -   -   2 
 Additions   3   9   72   45   1   3   133 
 Disposals   (11)  (25)  (39)  (28)  -   (4)  (107)
 Foreign exchange adjustments   5   (1)  6   (1)  -   -   9 
 Cost at December 31   539   104   573   394   4   3   1,617 
 Depreciation and impairment at January 1   (55)  (84)  (409)  (296)  (1)  -   (845)
 Depreciation   (22)  (11)  (72)  (38)  (1)  -   (144)
 Impairment   -   -   -   (3)  -   -   (3)
 Disposals   7   24   36   26   -   -   93 
 Foreign exchange adjustments   (3)  -   (4)  3   -   -   (4)
 Depreciation and impairment at December 31   (73)  (71)  (449)  (308)  (2)  -   (903)
 Carrying amount at december 31, 2008   466   33   124   86   2   3   714 
        
 Depreciated over  10-50   5-20  1-7   2-7   2-7    -   - 
   years years years years years
        
 GN has not capitalized any borrowing costs in the current or preceding periods.
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13 Investments in Subsidiaries 
 Cost at January 1    5,574   5,780 
 Adjustment to opening balance    -   (205)
 Additions, capital contribution    -   1 
 Disposals    (26)  (2)

 Cost at december 31    5,548   5,574 
     
 Adjustment to the opening balance for 2008 is related to a change in accounting policies for 
 investments in subsidiaries from equity method to cost prise as of January 1, 2005. The adjustment 
 did not affect the result or the earnings per share in the period 2005-2009.    
  
 Group companies are listed on page 70.    

   CoNSolIdated

    2009 2008
    
14 associates and Joint Ventures  

 Investments in associates
 Cost at January 1    49   72 
 Disposals    (3)  - 
 Transfer    (3)  (21)
 Foreign exchange adjustments    -   (2)
 Cost at December 31    43   49 
 Value adjustments at January 1    (8)  (13)
 Share of profit (loss)    1   - 
 Dividends    (2)  (1)
 Transfer    -   8 
 Foreign exchange adjustments    1   (2)
 Value adjustments at December 31    (8)  (8)

 Carrying amount at december 31    35   41 
     
 aggregated financial information in respect of associates is provided below:    
 Revenue    117   134 
 Profit (loss) for the year after tax    4   (8)
 Total assets    77   83 
 Total liabilities    31   32 
     
 Total share of profit (loss) for the year after tax    1   - 
 Total share of net assets    15   17 
     
 Associates are listed on page 70.    
     
 aggregated financial information in respect of joint ventures accounted for 
 by proportionate consolidation is provided below:   
 Non-current assets    -   - 
 Current assets    10   13 
 Non-current liabilities    -   - 
 Current liabilities    -   - 
     
 Revenue     -   - 
 Costs    1   5 
     
 Joint ventures accounted for by proportionate consolidation are listed on page 70. 

NoteS          BalaNce Sheet

   PareNt ComPaNy

Note  (dKK million)   2009 2008
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15 other Securities     
 Ownership interests    111   87 
 Derivative financial instruments relating to ownership interests    40   37 
 Other    6   5 

 total    157   129 
     
 Other securities are primarily ownership interests in dispensers of GN ReSound products and derivative 
 financial instruments linked to ownership interests in such dispensers. The ownership interests and the 
 derivative financial instruments linked to these are measured at cost, cf. description in GN's 
 Accounting Policies.    
     
 In 2009, GN ReSound exercised a call option to acquire the remaining shares in a US dispenser business
 in 2012. The payment for the shares is determined on the basis of the dispenser’s result for 2009. 
 As of December 31, 2009, the fair value of the dispenser business corresponded to the exercise price of 
 the call option and hence the forward contract has a fair value of DKK 0.

  CoNSolIdated PareNt ComPaNy

  2009 2008 2009 2008 
     
16  Prepayments     
  Rent   5   6   -   - 
  Property tax   -   -   -   - 
  Insurance   6   4   -   - 
  RAP, SIP and DCP   78   60   -   - 
  Other    76   90   1   6 

  total    165   160   1   6 
     
 Regarding RAP, SIP and DCP, see note 26. 

17 deferred tax assets    
 Tax assets at January 1  695   621   -   - 
 Prior-year adjustments  (18)  42   -   - 
 Change in tax rate  (22)  3   -   - 
 Impairment of previously capitalized tax assets  (7)  (30)  -   - 
 Change relating to profit (loss) for the year  10   43   -   - 
 Transferred from "Deferred tax liabilities"  27   (32)  -   - 
 Tax relating to other comprehensive income  (5)  27   -   - 
 Foreign exchange and other adjustments  (10)  21   -   - 
 total  670   695   -   - 
     
 deferred tax liabilities    
 Deferred tax at January 1  6   34   79   124 
 Prior-year tax adjustments  (26)  (8)  (20)  (33)
 Changes relating to profit (loss) for the year  (1)  13   11   (12)
 Transferred to "Deferred tax assets"  27   (32)  -   - 
 Foreign exchange adjustments  1   (1)  -   - 

 total  7   6   70   79 

NoteS          BalaNce Sheet
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17 deferred tax assets (continued)    
   deferred   deferred  deferred   deferred 
  tax   tax   tax   tax 
 Specification of deferred tax  assets   assets   liabilities   liabilities 

     
 Intangible assets  4   3   274   251 
 Property, plant and equipment  37   31   1   5 
 Other non-current assets  32   30   -   - 
 Current assets  238   284   -   1 
 Provisions  91   83   11   8 
 Current liabilities  19   25   -   - 
 Intra-group liabilities  186   214   4   - 
 Tax loss carryforwards  529   448   5   - 
 Reversal of tax benefit arising from loss  -   -   167   163 
 Value adjustments  (76)  (66)  -   - 
 Other  70   74   5   9 

 total  1,130   1,126   467   437 
     
 Set-off within the same legal tax units and jurisdictions  (460)  (431)  (460)  (431)
     

 deferred tax at december 31  670   695   7   6 

 
  CoNSolIdated 
   2009 2008 
    
 tax value of unrecognized tax assets    
     
 Change in unrecognized tax assets    
 Tax value at January 1  66   17   
 Prior-year tax adjustments  (3)  -   
 Change for the year, tax loss carryforwards  7   49   
 Change for the year, other tax assets  6   -   

 tax assets at december 31  76   66   
     
 Specification of unrecognized tax assets    
 Tax loss carryforwards  69   62   
 Other tax assets  7   4   

 tax assets at december 31  76   66   
     
 A number of tax loss carryforwards expire between 2010-2025.    
     
 tax assets not previously recognized, but used during the year:    
 Tax loss carryforwards  -   1   
     
 Value adjustments are based on the Group's expectations as to    
 the future utilization of the tax asset.

NoteS          BalaNce Sheet
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  CoNSolIdated PareNt ComPaNy

Note  (dKK million) 2009 2008 2009 2008

18 Inventories    
 Raw materials and consumables  178   294   -   - 
 Work in progress  9   8   -   - 
 Finished goods and merchandise  188   360   -   - 
 total  375   662   -   - 
     
 The above includes write-downs amounting to  149   216   -   - 
 Write-downs recognized in the income statement 
 under production costs  44   79   -   - 
  
 Reversed write-downs recognized under production costs  19   10   -   - 

 Value of inventory, recognized at net realizable value  -   -   -   - 

 Production costs include costs of sales of  1,819   2,345   -   -

19 tax receivable    
 Receivable at January 1  33   9   -   - 
 Prior-year adjustments  (36)  17   -   - 
 Additions on acquisitions  -   2   -   - 
 Tax on profit (loss) for the year  6   24   -   - 
 Joint taxation contributions from group companies  -   -   -   5 
 Received during year  12   (26)  -   - 
 Transferred from "Tax payable"  23   7   -   (5)
 Tax relating to other comprehensive income  (8)  -   -   - 

 total  30   33   -   - 
     
 tax payable    
 Tax payable at January 1  33   16   4   21 
 Prior-year adjustments  (2)  10   12   24 
 Additions on acquisitions  (5)  -   -   - 
 Tax on profit (loss) for the year  31   56   -   - 
 Paid during the year  (45)  (54)  1   (36)
 Transferred to "Tax receivable"  23   7   -   (5)
 Foreign exchange and other adjustments  5   (2)  -   - 

 total  40   33   17   4
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20 trade receivables    
 Trade receivables  1,017   1,127   5   6 

 total  1,017   1,127   5   6 
     
 Trade receivables have the following maturities:    
     
 Not due  802   827   5   6 
 Due 30 days or less  103   137   -   - 
 Due more than 30 days but less than 90 days  43   79   -   - 
 Due more than 90 days  69   84   -   - 

 total  1,017   1,127   5   6 
     
 Write-downs, which are included in total trade receivables, 
 have developed as follows:    
     
 Write-downs at January 1  (101)  (63)  -   - 
 Write-downs  (25)  (53)  -   - 
 Realized during the year  9   13   -   - 
 Reversed write-downs  13   -   -   - 
 Foreign exchange adjustments  (1)  2   -   - 

 Write-downs at december 31  (105)  (101)  -   - 
     
 A write-down of DKK 105 million is included in trade receivables at 

the end of 2009. This amount does not include material individual 
write-downs. GN generally does not renegotiate the terms of 
trade receivables. There were no significant renegotiated balances 
outstanding at December 31, 2009 or December 31, 2008. GN's 
assessment of credit risk associated with the individual receivables 
depends primarily on aging, change in customer payment term, 
current economic conditions etc. as described in note 1. Based on past 
experience, GN believes that no write-down is necessary in respect of 
trade receivables not past due.    
  

 No security has been pledged for trade receivables.  
     

 In trade receivables overdue but not written down receivables are 
included as follows:    

     
 Due 30 days or less  103   137   -   - 
 Due more than 30 days but less than 90 days  23   72   -   - 
 Due more than 90 days  44   79   -   - 

 total  170  288   -   -

21 Current receivables Falling due after more than one year    
 Trade receivables  4   1   -   - 
 Tax receivables 1  - - -
 Other receivables  1   1   -   - 
 Prepayments  -   4   -   - 

 total  6   6   -   - 
     
 No security has been pledged for receivables.    

  CoNSolIdated PareNt ComPaNy

Note  (dKK million) 2009 2008 2009 2008
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Note  (dKK million) 2009 2008 2009 2008

22 Pension obligations and Similar obligations    
 Present value of defined benefit obligations  (222)  (220) (1)  (1)
 Fair value of plan assets  160   142   -   - 

 Net obligations  (62)  (78) (1)  (1)
     
 of which recognized in    
 Other receivables  2   2   -   - 
 Pension obligations and similar obligations  (64)  (80)  (1)  (1)

 total  (62)  (78) (1)  (1)
     
 The present value of defined benefit obligations includes unfunded 
 pension obligations not covered by payments to insurance company 
 of DKK (8) million in 2009 (2008: DKK (8) million).    
     
 development in present value of defined benefit obligations    
 Obligations at January 1  (220)  (208)  (1)  (1)
 Adjustments to balance at January 1  -   (12)  -   - 
 Foreign exchange adjustments  3   (9)  -   - 
 Costs for the year  (3)  (4)  -   - 
 Interest expense  (12)  (12)  -   - 
 Actuarial gains (losses)  (2)  13   -   - 
 Pension payments, unfunded  2   1   -   - 
 Pension payments  10   11   -   - 

 obligations at december 31  (222)  (220)  (1)  (1)
     
 development in fair value of plan assets    
 Plan assets at January 1  142   176   -   - 
 Adjustments to balance at January 1  -  12   -   - 
 Foreign exchange adjustments  (2)  7   -   - 
 Expected return on plan assets  9   14   -   - 
 Actuarial gains (losses)  19   (58)  -   - 
 Payment by GN Store Nord  2   2   -   - 
 Pension payments  (10)  (11)  -   - 

 Plan assets at december 31  160   142   -   - 
     
 Pension costs recognized in the income statement    
 Costs for the year  (3)  (4)  -   - 
 Interest expense  (12)  (12)  -   - 
 Expected return on plan assets  9   14   -   - 
 Defined benefit plans total  (6)  (2)  -   - 
 Defined contribution plans total  (51)  (61)  (2)  (2)

 total cost recognized in the income statement  (57)  (63)  (2)  (2)
     
 the costs are recognized in the following income statement items:    
 Production costs  (10)  (15)  -   - 
 Development costs  (14)  (13)  -   - 
 Selling and distribution costs  (18)  (18)  -   - 
 Management and administrative expenses  (15)  (17)  (2)  (2)

 total  (57)  (63)  (2)  (2)
     
 the following accumulated actuarial gains/(losses) since 
 January 1, 2005 are recognized in the statement of other 
 comprehensive income:    
 Accumulated actuarial gains (losses)  (43)  (60)  -   - 
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22 Pension obligations and Similar obligations (continued)    

 Breakdown of plan assets:    
 Shares 69% 68%  -   - 
 Bonds 30% 31%  -   - 
 Cash and cash equivalents 1% 1%  -   - 

 total 100% 100%  -   - 
     
 return on plan assets:    
 Expected return on plan assets  (9)  (14)  -   - 
 Actual return on plan assets  28   (44)  -   - 

 actuarial gains (losses) on plan assets  19   (58)  -   - 
     
 the actuarial calculations for the prevailing american 
 defined benefit plan at the balance sheet date are based on 
 the following assumptions:    
 Discount rate 6.25% 6.25%  
 Expected return on plan assets 7.00% 8.00%  
 Development in salary levels N/A N/A 

 Breakdown of the Group's pension obligations for 
 the current and the four preceding years:     
  2009 2008 2007 2006 2005
 
 Actuarial pension obligation  (222)  (220)  (208)  (227)  (251)
 Plan assets  160   142   176   177   175 

 Surplus/(deficit)  (62)  (78)  (32)  (50)  (76)
      
 defined Contribution Plans
 The Group has pension commitments regarding certain groups of employees in Denmark and abroad. Pension plans are generally 

defined contribution plans. The pension plans are funded by current payments to independent pension funds and insurance companies, 
which are responsible for payment of the pension benefits. When contributions to defined contribution plans have been paid, the 
Group has no further commitments to present or former employees. Contributions to defined contribution plans are recognized in the 
income statement as earned.      

      
 An amount of DKK 51 million (2008: DKK 61 million) has been expensed in the consolidated income statement in respect of defined 

contribution plans.      
      
 defined Benefit Plans
 The Group has an American pension plan, which is not covered by payments to insurance companies but is partly offset by the fair value 

of reserved pension funds. At 1 July 2003, the pension plan was frozen, meaning that employees covered by the plan will continue to 
be entitled to the pension payments earned up to this date. However, employees will not earn further pension payments.    
   

 In addition, in a number of subsidiaries, agreements have been made for payment of certain benefits, e.g. retirement pension as a fixed 
amount or a fixed percentage of the final salary at the retirement date. Such obligations are not covered by payments to pension funds. 
     

 other Plans
 The Group has no other pension obligations or similar obligations to its employees.

NoteS          BalaNce Sheet

  CoNSolIdated PareNt ComPaNy

Note  (dKK million) 2009 2008 2009 2008
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Note  (dKK million)

23 Provisions      
 

 Consolidated restruc- Warranty other 

  turing provisions provisions total
    
 Provisions at January 1  30   104   173   307 
 Additions  44   30   183   257 
 Consumed  (36)  (18)  (110)  (164)
 Reversed  (1)  (11)  (20)  (32)
 Foreign exchange adjustments  -   3   -   3 

 Provisions at december 31, 2009  37   108   226   371 
     
 Of which is recognized in the consolidated balance sheet:     
 Non-current liabilities  5   46   96   147 
 Current liabilities  32   62   130   224 

 Provisions at december 31, 2009 37   108   226   371 
     
 Of which is recognized in the parent company balance sheet:     
 Non-current liabilities  -   -   5   5 
 Current liabilities  -   -   27   27 

 Provisions at december 31, 2009  -   -   32   32 
     
 Restructuring provisions of DKK 37 million relate to restructurings based on detailed plans prepared by Management, which have 

been discussed with and announced to the employee groups affected and others. The provisions cover severance payments and post-
employment pay. 

     
 Warranty provisions concern products sold. The warranty provision covers any defects in design, materials and workmanship for a period 

of 1-3 years from delivery and completion. The provision has been calculated on the basis of historical warranty costs of the Group’s 
products.

 
 Other provisions primarily include obligations to take back hearing aids sold, obligations regarding onerous contracts and employee 

related provisions. Onerous contracts are described in note 1. Further at the end of 2009 other provisions include a provision for legal 
defense and potential settlement costs, cf. announcement of February 11, 2010.

  CoNSolIdated PareNt ComPaNy

   2009 2008 2009 2008

24 Non-current liabilities    
 Bank loans  1,070   1,600   1,070   1,600 
 Capitalized lease obligations  3   2   -   - 
 Other long term payables  16   19   -   - 
 Received prepayments  34   38   -   - 
 Non-current liabilities excluding pension obligations,    

 deferred tax and other provisions  1,123   1,659   1,070   1,600 
     
 Breakdown of liabilities due as of the balance sheet date:    
 1-2 years  422   58   400   - 
 2-3 years  15   501   -   500 
 3-4 years 672   -   670   - 
 4-5 years  -   1,100   -   1,100 
 > 5 years  14   -   -   - 

 total  1,123   1,659   1,070   1,600 
     
 Breakdown of liabilities by currency:    
 DKK  415   1,600   400   1,600 
 EUR 670 1 670 -
 USD  34   55   -   - 
 Other currencies  4   3   -   - 

 total  1,123   1,659   1,070   1,600

NoteS          BalaNce Sheet



GN Store Nord      aNNual report 200954

25 Current liabilities    
 Bank loans  107   146   40   59 

 total bank loans  107   146   40   59 
     
 Breakdown of loans by currency:    
 DKK  52   82   39   55 
 EUR  13   8   1   2 
 USD  30   41   -   - 
 Other currencies  12   15   -   2 

 total  107   146   40   59

26 other Payables    
 Wages and salaries, holiday pay, etc.  229   223   5   10 
 Taxes and duties and tax payable at source  31   34   -   - 
 Social contributions  24   20   -   - 
 Bonuses and discounts  72   99   -   - 
 Marketing  35   40   -   - 
 Accrued fees  14   21   1   1 
 RAP, SIP and DCP*  92   65   -   - 
 Prepayments received  50   77   -   - 
 Amounts owed to subsidiaries  -   -   850   672 
 Other  103   113   3   14 

 total  650   692   859   697 
     
 *RAP (Retirement Advantage Plan) and SIP (Savings and Investment Plan) are programmes in which customers earn funds based on 

purchases made. DCP (Deferred Compensation Plan) is a programme in which Management in certain foreign subsidiaries may choose 
to defer compensation. The amounts invested by the Group on behalf of customers and Management is recognized in prepayments at 
DKK 78 million in 2009 (DKK 60 million in 2008), cf. note 16. 

NoteS          BalaNce Sheet
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27 lease obligations    
 Future lease obligations are distributed as follows:    
     
 Finance leases:    
 Less than one year  -   -   -   - 
 Between one and five years  3   2   -   - 
 More than five years  -   -   -   - 

 total  3   2   -   - 
     
 Finance leases relate to operating asset and equipment leases.    
     
 The interest element of finance lease obligations amounts to less than    
 DKK 1 million. Accordingly, only the net present value is disclosed.    
     
 Operating leases:    
 Less than one year  66   62   23   30 
 Between one and five years  82   87   28   62 
 More than five years  9   15   -   - 

 total  157   164   51   92 
     
 Operating leases primarily relate to lease of property on market terms in Denmark, the US and the UK. The remaining lease terms 

amount to between one and ten years.
    
 Operating leases include rental obligations related to properties in Denmark in the amount of DKK 43 million (DKK 10 million in 2008). 

DKK 0 million (DKK 4 million in 2008) of the rental obligation in Denmark is provided for in the balance sheet in connection with 
vacating the premises.    

     
 Lease payments recognized in the income statement relating to operating leases amount to DKK 65 million (DKK 64 million in 2008).

NoteS          SupplemeNtary iNFormatioN
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28 Contingent liabilities, other Financial liabilities and    
 Contingent assets    
     

 Guarantees, warranties and other liabilities  16   18   4   6 
     
 Contingent liabilities
 Outstanding Lawsuits and Arbitration Proceedings
 GN Store Nord and its subsidiaries and associates are parties to various lawsuits and arbitration proceedings, including
 various cases involving patent infringements. Apart from as described below, the outcome of cases pending is not expected
 to be of material importance to the Group’s financial position. 

 other Financial liabilities
 Guarantees
 In the US, GN Store Nord has issued guarantees to our main banks in respect of directly and indirectly wholly owned subsidiaries. The 

guarantees relate solely to drawings on group credit facilities of up to USD 25 million in respect of an interest netting cash pool. GN has 
also issued payment guarantees to suppliers regarding wholly owned subsidiaries.

   
 Security
 The Group has not pledged any assets as security in the present or prior financial years. 
     
 Purchase Obligations
 GN has agreed with a number of suppliers that the suppliers will purchase components for the production of headsets and audiologic 

diagnostics equipment based on sales estimates prepared by GN. To the extent that GN's sales estimates exceed actual purchases from 
suppliers, GN is under an obligation to purchase any remaining components from the suppliers. Management assesses sales estimates 
on an ongoing basis. To the extent that component inventories at suppliers exceed the expected use, GN recognises a provision for 
onerous purchase contracts.    

     
 Contingent Assets
 GN Store Nord continues to be involved in an arbitration case against Telekomunikacja  Polska S.A. (TPSA) through its 75% share of
 DPTG I/S. The dispute concerns determination of traffic volumes carried over the NSL fibre optical telecommunication system in Poland.  

DPTG is entitled to 14.8% of net profits from NSL during the period 1994-2009. The seat of the Arbitration Tribunal is Vienna, Austria.

 In April 2009, a final hearing was held in the Arbitration Tribunal, and in August  2009 the parties submitted their final post-hearing 
briefs addressing the partial claim period from 1994 to mid-2004. Based on DPTG's interpretation of directions issued by the Arbitration 
Tribunal for the calculation of traffic on NSL, DPTG has claimed approximately DKK 5.0 billion for the period from 1994 to mid-
2004, including accrued interest. Following an award by the Arbitration Tribunal, DPTG will submit further claims based on the same 
methodology for the remaining contract period from mid-2004 to 2009. TPSA disputes DPTG´s calculations as well as the legal basis of 
DPTG´s claim. GN had anticipated that the Arbitration Tribunal would render its decision before the end of 2009, however this has not 
proven to be the case. On February 12, 2010, GN received a copy of a procedural order from the Arbitration Tribunal asking TPSA to 
submit its final quantification of its position for the first period 1994-2004 by March 11, 2010.

 In the 2001 financial statements, GN Store Nord made an impairment write-down of goodwill related to Beltone of DKK 1,250 million. 
Beltone (USA) was merged with GN Hearing Care Corporation (USA) at January 1, 2005. It is GN Store Nord´s assessment that a 
significant part of the write-down made for accounting purposes in 2001 as a result of the merger has tax effect in Denmark. Both 
companies were jointly taxed with GN Store Nord in the relevant period. GN Store Nord has brought the issue of deductibility for the 
merger loss before the Danish National Tax Tribunal who have informed GN Store Nord that they dispute the right of deductibility. 
GN Store Nord has decided to appeal the decision of the Danish National Tax Tribunal. Any effect of deductibility of the loss is not 
recognized in the annual report.

 Apart from the above, Management is not aware of any cases that could be of importance to the Group's financial position.

NoteS          SupplemeNtary iNFormatioN
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 29 Financial Instruments and Financial risks      
   
 Contractual maturity analysis for financial liabilities    Between  
  less than   one and more than 

 (dKK million) one year five years five years total
     
 2009     
 Long-term bank loans  -   1,070   -     1,070 
 Capitalised lease obligations  -   3   -     3 
 Other long-term payables  -   2   14   16 
 Short-term bank loans 107   -   -     107 
 Trade payables 338   -   -     338 

 2008
 Long-term bank loans   -   1,600   -     1,600 
 Capitalised lease obligations   -   2   -     2 
 Other long-term payables   -   19   -     19 
 Short-term bank loans   146   -   -     146 
 Trade payables  448   -   -     448 

 The maturity analysis is based on non-discounted cash flows excl. interest payments.  
    total total

 Specification of net interest-bearing debt   2009 2008
     
 Cash and cash equivalents    148   154 
 Bank loans, non-current liabilities    (1,070)  (1,600)
 Bank loans, current liabilities    (107)  (146)

 total    (1,029)  (1,592)

 For a description of financial risks, see the section Risk Management in the Management's Report page 18 and note 20. 
      

 Categories of financial assets and liabilities CoNSolIdated PareNt ComPaNy

   2009 2008 2009 2008
     
 Derivative financial instruments relating to ownership interests, cf. note 15  40   37   -   - 

 Financial assets held for trading  40   37   -   - 
      
 Ownership interests and Other, cf. note 15  117   92   -   - 

 Financial assets available-for-sale  117   92   -   - 
      
 Trade receivables  1,017   1,127   5   6 
 Other receivables  294   332   19   15 
 Other receivables, non-current 12   13   -   - 
 Receivables from subsidiaries  -   -   1,862   2,261 

 loans and receivables  1,323   1,472   1,886   2,282 
      
 Bank loans, non-current  1,070   1,600   1,070   1,600 
 Other long-term payables, cf. note 24  16   19   -   - 
 Bank loans  107   146   40   59 
 Trade payables  338   448   4   31 
 Amount owed to subsidiaries  -   -   850  672 

 Financial liabilities measured at amortized cost  1,531   2,213   1,964   2,362 
      
 For financial assets and liabilities, the fair value is approximately equal to the carrying amount. Regarding GN's bank loans, this is due 

to the fact that the loans carry floating interest rates with maturity less than one year. As no financial instruments are measured at fair 
value, cf. note 15, a fair value hierachy of financial instruments is not included.     

      
 derivative Financial Instruments     
 Apart from the financial instruments described in note 15, GN Store Nord had no derivative financial instruments at December 31, 

2009.

NoteS          SupplemeNtary iNFormatioN
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30 outstanding Shares and treasury Shares
      Nominal Nominal  treasury
     total value of value of Nominal shares as a
   outstanding treasury number  outstanding treasury  value of percentage
   shares shares of shares  shares shares  total shares of share
   (thousands) (thousands) (thousands) (dKK ’000) (dKK ’000) (dKK ’000) capital

 Number of shares at January 1,  2009   203,707   4,653   208,360   814,829   18,612   833,441  2.2%
 Options exercised in 2009   -   -   -   -   -   -  
 Shares acquired/sold by GN Store Nord A/S   -   -   -   -   -   -  
 Number of shares at december 31, 2009   203,707   4,653   208,360   814,829   18,612   833,441  2.2%
       
 The treasury shares had a market value of DKK 129 million at December 31, 2009 (2008: 47 million).    
         
 (Shares thousands)       2009  2008 

 Weighted average number of shares        203,707   203,662 
 Dilutive effect of share-based payment with positive intrinsic value - average for the period   1,531   18 
 diluted weighted average number of shares      205,238   203,680
       
 (DKK million)       2009  2008 
 
 Profit (loss) for the year used for the calculation of earnings per share     (70) (56)
 Dilutive effect of profit (loss) for the year        -   - 
 Profit (loss) for the year used for the calculation of diluted earnings per share    (70) (56)

31 related Party transactions
 Related parties of GN Store Nord A/S exercising significant influence comprise the members of the Supervisory Board and the Executive 

Management and senior employees and their family members.
 
 In addition, related parties comprise group enterprises and associates over which GN Store Nord A/S exercises control or significant 

influence.
 
 Group enterprises and associates are listed on page 70.
 
 Supervisory Board, executive management and Senior employees
 Management remuneration and incentive plans are described in notes 3 and 32.
 
 Group enterprises and associates
 Trade with group enterprises and associates comprised:    

  CoNSolIdated PareNt ComPaNy

   2009 2008 2009 2008
     
 Sale of products to associates  16   30   -   - 
 Purchase of products from associates  -   -   -   - 
 Sale of services to group enterprises  -   -   57   66 
 Purchase of services from group enterprises  -   -   53   61 
     
 Transactions with group enterprises are eliminated in the consolidated financial statements in accordance with GN's Accounting Policies. 

 The parent company's balances with group enterprises at 31 December 2009 are recognized in the balance sheet. Interest income and 
expenses in respect of group enterprises are disclosed in notes 8 and 9.    

     
 Further, balances with group enterprises and associates comprise usual trade balances related to the purchase and sale of goods and 

services.    
     
 No transactions have been carried out with the Supervisory Board, the Executive Management, senior employees, major shareholders or 

other related parties, apart from ordinary remuneration.
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32 Incentive Plans      

 Share option Programs
 Since 1998, GN Store Nord has issued share options as a part of a long-term incentive plan for a number of senior employees. The plans 

from 1998-2004 all expired at the end of 2008. Accordingly, at December 31, 2009 GN only had outstanding share options granted 
from 2005-2009. No share options are granted to Supervisory Board members appointed by the annual general meeting.

 
  Group   average
  executive other  exercise
 Share options in GN Store Nord management employees total price

 Share options granted at January 1, 2008  84,951   2,200,674   2,285,625   60 
 Share options granted during the year  100,000   99,026   199,026   26 
 Share options exercised during the year  -   (180,000)  (180,000)  18 
 Share options forfeited during the year/corrections  -   (228,145)  (228,145)  58 

 outstanding share options at december 31, 2008  184,951   1,891,555   2,076,506   61 
 Share options granted during the year  -   106,500   106,500   14 
 Share options forfeited during the year/corrections  (84,951)  (581,620)  (666,571)  49 

 outstanding share options at december 31, 2009  100,000   1,416,435   1,516,435   63
 
 Grant date market value of share options granted in 2009  0 million   1 million   1 million  
 Market value of outstanding share options at December 31, 2009  1 million   3 million  4 million   
         
 The granted share options are basically identical in regards to exercise price and expiry date, but vary in relation to the exercise period 

and exercise conditions depending on the region in which the options are granted; North America, France and rest of the world. Of 
the options granted in North America, 20% can be exercised after one year, a further 20% can be exercised after two years and the 
remaining 60% three years after the grant date. Of the options granted in France, 100% can be exercised four years after the grant 
date. Of the options granted in the rest of the world, 100% can be exercised three years after the grant date. In addition, for options 
granted outside of North America, exercise is contingent on at least a 19% increase in GN Store Nord's share price compared to the 
exercise price in the period following the first exercise date.        

         
 All share option plans expire no later than five years after the grant date. A detailed specification by grant date of outstanding share 

option plans in GN at the balance sheet date is provided below.        

 Share options in GN Store Nord  Group   Number of    market
    executive other  exercisable exercise years to value in
 Grant date  management employees total options  price expiry dKK million

 April 2005   -   625,643   625,643   625,643   62  0.3   - 
 April 2006   -   560,994   560,994   550,544   86  1.3   - 
 November 2006   -   24,272   24,272   24,272   80  1.9   - 
 March 2008   100,000   -   100,000   -   25  3.2   1 
 August 2008   -   99,026   99,026   -   27  3.6   1 
 April 2009   -   106,500   106,500   -   14  4.3   2 
 outstanding share options at  
 december 31, 2009   100,000   1,416,435   1,516,435   1,200,459    4

 The market value of the share options has been calculated using the Black-Scholes option pricing model. The market value of the 
outstanding share options at the balance sheet date is calculated on the basis of underlying market prices on the final business day of 
the year, whereas the market value of options granted during the year is based on the underlying market prices at the grant date. The 
following assumptions were applied in the calculation of the market value at the balance sheet date and at the grant date:

 market conditions 2009 year end Grant date 2009 2008 year end Grant date 2008

 Share price  28  14  10  25/27
 Volatility  51%  44%  41%  30%/33%
 Dividend per share  0  0  0  0
 Risk-free interest rate  3.08%  3.01%  3.08% 3,52%/4,35%
 Term  Remaining term  5 years  Remaining term  5 years
         
 The calculation of the market value at the balance sheet date is based on a historical three-year volatility in the period January 1, 2007 - 

December 31, 2009 in the GN Store Nord share.        
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32 Incentive Plans (continued)      
  
 Warrants Program
 In June 2008, a new warrant-based long-term incentive program was approved whereby the Group Executive Management and other 

senior employees of GN’s subsidiaries, GN ReSound A/S and GN Netcom A/S, will be granted warrants, entitling the holder to subscribe 
shares in GN ReSound and GN Netcom, respectively. The conditions in the programs for employees of GN Netcom and GN ReSound are 
not identical. Therefore, the program in GN Netcom and GN ReSound is described separately below.     
  

  Group   average
  executive other  exercise
 Warrant program for employees of GN Netcom management  employees total price

 Warrants granted at January 1, 2008  -   -   -   - 
 Warrants granted during the year  372   1,141   1,513   60,190
 Warrants forfeited during the year/corrections  -   (116)  (116)  61,382

 outstanding warrants at december 31, 2008  372   1,025   1,397   60,091
 Warrants granted during the year  406   1,310   1,716   28,903 
 Warrants forfeited during the year/corrections  (400)  382   (18)  43,122

 outstanding warrants at december 31, 2009  378   2,717   3,095   42,897

 Grant date market value of warrants granted in 2009  2 million   15 million   17 million 
 Market value of outstanding warrants at December 31, 2009  7 million   55 million   62 million   

 In GN Netcom, one-half of the total number of warrants available was granted in each of 2008 and 2009. Warrants granted will 
vest the day after the release of GN Store Nord's annual report in the year after the grant. Warrants are granted at no consideration. 
Warrants vested may be exercised during a four-week period following the release of GN Store Nord’s annual report in each of the first, 
second and third years after the grant.        

         
 Outstanding warrants by grant date to employees in GN Netcom are shown below.      

  Group    Number of    market
 Warrants program GN Netcom,  executive other  % of exercisable exercise years to value in
 Grant date management employees total GN Netcom warrants  price expiry dKK million

 March 2008  -   200   200  0.7%  200   52,366  1.3   2 
 June 2008  172   1,017   1,189  3.9%  1,189   61,382  1.3   10 
 April 2009  172   1,500   1,672  5.5%  -   28,514  2.3   49 
 August 2009  34   -   34  0.1%  -   48,046  2.3   1 
 outstanding warrants at 
 december 31, 2009  378   2,717   3,095  10.2%  1,389    62
         
  Group   average
  executive other  exercise
 Warrants program for employees of GN reSound management  employees total price

 Warrants granted at January 1, 2008  -   -   -   -
 Warrants granted during the year  193   769   962   43,414
 Warrants forfeited during the year/corrections  -   (5)  (5)  44,939

 outstanding warrants at december 31, 2008  193   764   957   43,406
 Warrants granted during the year  193   1,032   1,225   21,150
 Warrants forfeited during the year/corrections  -   (310)  (310)  22,992

 outstanding warrants at december 31, 2009  386   1,486   1,872   32,528

 Grant date net market value of warrants granted in 2009*  2 million   9 million   11 million 
 Market value of outstanding warrants at December 31, 2009  9 million   34 million   43 million  

 *Less payments from employees, see below.        
         
 In GN ReSound, one-third of the total number of warrants available will be granted annually over a three-year period from 2008 to 

2010. Warrants granted will vest the day after the release of GN Store Nord’s annual report in the third year after the grant. Warrants 
vested may be exercised during a four-week period following the release of GN Store Nord’s annual report in each of the third, fourth 
and fifth year after the grant. GN ReSound’s CEO, CFO and its senior vice presidents will on subscription receive warrants against 
payment of a price per warrant to be determined by the Supervisory Board.
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32 Incentive Plans (continued)      

 Outstanding warrants by grant date to employees of GN ReSound are shown below.      
  

  Group    Number of    market
 Warrants program GN reSound,  executive other  % of exercisable exercise years to value in
 Grant date management employees total GN reSound warrants  price expiry dKK million

 March 2008  125   -   125  0.2%  -   37,887  3.3   2 
 May 2008  68   302   370  0.6%  -   43,356  3.3   6 
 August 2008  -   340   340  0.6%  -   44,939  3.3   4 
 September 2008  -   122   122  0.2%  -   44,939  3.3   2 
 April 2009  193   722   915  1.5%  -   21,150  4.3   29 
 outstanding warrants at 
 december 31, 2009  386   1,486   1,872  3.1%  -    43

 Warrants entitle the holder to subscribe shares at a price equal to the average share price of GN ReSound and GN Netcom, respectively, 
in the five days following the Annual General Meeting of GN Store Nord. GN Netcom shares and GN ReSound shares will be converted 
into GN Store Nord shares after subscription. Grants and vesting of warrants are subject to the holder remaining employed with the GN 
Store Nord Group.        

         
 The market value of the warrants has been calculated using the Black-Scholes pricing model. The market value of the outstanding 

warrants at the balance sheet date is calculated on the basis of underlying market prices on the final business day of the year, whereas 
the market value of warrants granted during the year is based on the underlying market prices at the grant date. The following 
assumptions were applied for the calculation of the market value at the balance sheet date and at the grant date of warrants:  
         

  2009 year end Grant date 2009 2008 year end Grant date 2008 
 market conditions GN Netcom GN reSound GN Netcom GN reSound GN Netcom GN reSound GN Netcom GN reSound

 Share price GN Store Nord 28 28 15/25 15 10 10 23/27 23/31/27/24
 Share of GN Store Nord market value 29% 53% 28%/28% 42% 31% 32% 33%/33% 48%
 Share price  54,500   50,401   28.514/ 21,150   21,285   11,251 52.366/ 37.887/51.007/
    48.046        61.382    43.701/39.533 
 Volatility 56% 35% 65%/65% 52% 63% 50% 45% 40%
 Dividend per share 0 0 0 0 0 0 0 0
 Risk-free interest rate 1,24%/ 1,86%/ 1,8%/ 2.61% 2.74% 2.67% 3,82%/ 3,72%/4,56%/
  1,62% 2,3% 2,1%    5,76% 4,41/4,11%
 Expected term (years)  0,75/1,75   2,25/3,25   2/2   4   1.75   3.25   2/2   4 
         
 In the calculation of market value, the share of market value and volatility is estimated by external experts. 

33 acquisition and disposal of Companies and operations      

 acquisitions
 In both 2009 and 2008, GN ReSound acquired a number of minor hearing instrument chains and distributors in the US and Canada. The 

acquisitions strengthen GN's sales and distribution channels.

 In January 2008, GN ReSound acquired the remaining shares of the Indian hearing instrument distributor GN ReSound India Private Ltd. 
In May 2008, GN ReSound acquired the remaining shares of the Mexican hearing instrument retailer Viennatone. 

         
 All transactions are accounted for using the purchase method. 
   2009   2008 

   IFrS carrying  Fair value at  IFrS carrying  Fair value at
 Statement of acquired net   amount prior Fair value acquisition  amount prior Fair value acquisition
 assets and cash purchase price:  to acquisition adjustment date  to acquisition adjustment date

         
 Non-current assets   2   -   2    1   1   2 
 Current assets   1   -   1    11   -   11 
 Non-current liabilities   -   -   -    (1)  -  (1)
 Current liabilities   -   -   -    (11)  - (11)
 acquired net assets   3   -   3    -   1   1 
 Goodwill       10      35 
 Cash purchase price     13      36 
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33 acquisition and disposal of Companies and operations (continued)      

 Goodwill relating to the above transactions is allocated to the cash-generating unit Hearing Instruments. In connection with the 
acquisitions of GN ReSound India and Viennatone in 2008, a total of DKK 17 million of previously recognized goodwill was reclassified 
from associated companies to goodwill.        

    2009 2008
         
 The share of revenue and profit (loss) for the year from the acquisition date can be specified as follows:    
 Revenue    -   27 
 EBIT    -   (6)
 Profit (loss) for the year    -   (8)
  
 Acquired operations if they had been owned throughout the year:      
 Revenue    -   29 
 EBIT    -   (6)
 Profit (loss) for the year    -   (9)
         
 disposals     
 In July 2009 GN ReSound and Amplifon agreed to expand their long-term supply agreement and the parties will partner to grow their 

respective global businesses. As part of the agreement, GN ReSound sold its Belgium-based retail activities to Amplifon Group. Further, 
the agreement with Amplifon involves supplies to the Belgian market as well as additional supplies to markets outside of Belgium.

  

    2009 2008
         
 Non-current assets    (44)  - 
 Current assets    (13)  - 
 Non-current liabilities    3   - 
 Current liabilities    50   - 

 disposed net assets    (4)  - 
 Directly attributable cost    (5)  - 
 Cash sales price    102   - 

 Gains (losses) on disposal of operations    93   - 
         
 Of the cash selling price of DKK 102 million, DKK 83 million was received in 2009. The remaning DKK 19 million will be settled during 

Q1 2010. 

  CoNSolIdated PareNt ComPaNy

  2009 2008 2009 2008

34 other adjustments    
 Gain/loss on disposal of assets  4   (2)  -   (1)
 Share-based payment (granted)  24   8   (2)  3 
 Dividends from subsidiaries and associates (2)   (1)   -   - 
 Share of profit (loss) in associates  (1)  -   -   - 
 Provision for bad debts and inventory write-downs  7   60   -   - 
 Restructuring/Non-recurring costs recognized in income statement 
 excl. impairment and share-based payment (granted)  131   104   -   - 
 Adjustment of provisions  72   9   -   - 

 total  235   178   (2)  2
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35 adopted International Financial reporting Standards for Implementation in 2010 or later
 
 the IaSB and the eU have adopted the following new International Financial reporting Standards and IFrIC Interpretations 

that are not compulsory for GN Store Nord a/S in the preparation of the annual report for 2009, but which may affect 
future annual reports:

 
* Amendment to IAS 32 Financial Instruments: Presentation: Classification of Rights Issues applies to annual periods beginning on or 

after February 1, 2010. The amendment will only affect any potential future rights issues.
 
* Amendments to IFRIC 9 and IAS 39 Embedded Derivatives applies to annual periods beginning on or after June 30, 2009. The 

amendments are not expected to affect the financial reporting.
 
* IFRS 3 Business Combinations (2008) applies to annual periods beginning on or after July 1, 2009. The Standard will only have effect 

on future business combinations. 
 
* Amendments to IAS 27 Consolidated and Separate Financial Statements (2008) applies to annual periods beginning on or after 1 July 

2009. The amendments will only have effect on future changes in control of subsidiaries.
 
* Amendment to IAS 39 Financial Instruments: Recognition and Measurement: Eligible Hedged Items (2008) applies to annual periods 

beginning on or after 1 July 2009. The amendment is not expected to affect GN Store Nord A/S.
 
* IFRIC 17 Distributions of non-cash assets to owners applies to annual periods beginning on or after July 1, 2009.  The Interpretation is 

not expected to affect the financial reporting.
 
 In addition, the IaSB has adopted the following new International Financial reporting Standards and IFrIC Interpretations 

which have not yet been adopted by the eU. the new International Financial reporting Standards and IFrIC Interpretations 
are not compulsory for GN Store Nord a/S in the preparation of the annual report for 2009, but may affect future annual 
reports:

 
* IFRS 9 Financial Instruments (2009) applies to annual periods beginning on or after January 1, 2013. The standard is only expected to 

have a very limited effect on recognition and measurement of financial assets, if any. Disclosure in the financial statements will chan-
ge slightly as the classification of financial assets will be simplified to include only two categories: financial assets measured at either 
amortised cost or fair value.

 
* Amendment to IFRIC 14 Prepayments of a Minimum Funding Requirement applies to annual periods beginning on or after January 1, 

2011. The amendment is not expected to affect the financial reporting.
 
* IFRIC 19 Extinguishing Financial Liabilities with Equity Instruments applies to annual periods beginning on or after July 1, 2010. The 

interpretation is not expected to affect the financial reporting.
 
* Improvements to IFRSs (2009) applies to annual periods beginning on or after July 1, 2009. The improvements are not expected to af-

fect the financial reporting.
 
* Amendments to IFRS 2 Group Cash-settled Share-based Payment Transactions applies to annual periods beginning on or after January 

1, 2010. The amendments are not expected to affect the financial reporting.
 
* Revised IAS 24 Related Party Disclosures applies to annual periods beginning on or after January 1, 2011. The amendments are not 

expected to affect the financial reporting.
 
 GN Store Nord A/S expects to adopt the mentioned Standards and Interpretations as of the effective dates.
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Note 36 – accounting Policies
The annual report of GN Store Nord for 2009 has been prepared in ac-
cordance with International Financial Reporting Standards as adopted by 
the EU and additional Danish disclosure requirements for annual reports 
of listed companies. Additional Danish disclosure requirements for an-
nual reports are those laid down by the statutory order on the adoption 
of IFRS issued pursuant to the Danish Financial Statements Act and by 
NASDAQ OMX Copenhagen. In addition, the annual report has been 
prepared in compliance with the International Financial Reporting Stan-
dards issued by the International Accounting Standards Board (IASB).

CHaNGeS to aCCoUNtING PolICIeS
As of January 1, 2009 GN Store Nord adopted the relevant new or 
revised International Financial Reporting Standards and IFRIC Interpreta-
tions as specified in note 38 in the Annual Report 2008. The main prin-
ciples of the most relevant Standards and Interpretations are described 
below. The new or revised Standards and Interpretations did not affect 
recognition and measurement or result in changes to note disclosures.

IAS 23 (Revised) ”Borrowing costs” requires capitalization of borrow-
ing costs that are directly attributable to the acquisition, construction or 
production of a qualifying asset as part of the cost of that asset. A qualify-
ing asset is an asset that necessarily requires a substantial period of time 
to get ready for its intended use or sale. Considering the Group’s current 
business set-up and practice for borrowing and using funds, the adoption 
of IAS 23 (Revised) Borrowing costs will have no material effect on the 
consolidated numbers.

IFRIC 13 ”Customer loyalty programs” require that award credits 
granted to customers as part of customer loyalty programs are accounted 
for as separately identifiable components of the sales transactions in 
which they are granted. The fair value of the consideration received or 
receivable in respect of the initial sale are allocated between the award 
credits and the other components of the sale. The consideration allocated 
to the award credits are recognized when the Group fulfills its obligations 
in respect of the awards.

Apart from the changes described, the annual report is presented in ac-
cordance with the same accounting policies as applied in previous years.

deSCrIPtIoN oF aCCoUNtING PolICIeS
Consolidated Financial Statements
The consolidated financial statements relate to the parent company, 
GN Store Nord, and the enterprises in which GN Store Nord directly or 
indirectly holds more than 50% of the voting rights or where it, in some 
other way, has the power to govern the financial and operating policies 
of an enterprise. GN Store Nord and its subsidiaries are referred to as the 
Group. Group companies are listed on page 70. Enterprises that are not 
subsidiaries but where GN Store Nord holds between 20% and 50% of 
the voting rights and over which it exercises significant influence, but 
where it does not have power to govern the financial and operating 
policies, are considered associates. When assessing whether GN Store 
Nord exercises control or significant influence, potential voting rights 
and options on acquisition of additional ownership interests are taken 
into account.

The consolidated financial statements are prepared as a consolida-
tion of the financial statements of the parent company and those of the 
individual subsidiaries, all of which are presented in accordance with the 
Group’s accounting policies. Intra-group income and expenses, sharehold-
ings, intra-group balances and dividends, and realized and unrealized 
gains and losses on intra-group transactions are eliminated. On consolida-
tion, the carrying amount of shares held by the parent company in sub-
sidiaries is set off against the subsidiaries’ equity. Projects and enterprises 
established as joint ventures with joint control are accounted for by pro-
portionate consolidation and accounting items are therefore recognized in 
proportion to the ownership interest.

NoteS          SupplemeNtary iNFormatioN

Business Combinations
Enterprises acquired or formed during the year are recognized in the 
consolidated financial statements from the date of acquisition or forma-
tion. Enterprises disposed of are recognized in the consolidated income 
statement until the disposal date. The comparative figures are not re-
stated for acquisitions. 

For acquisitions of new enterprises in which the parent company is able 
to exercise control over the acquired enterprise, the purchase method is 
used. The acquired enterprises’ identifiable assets, liabilities and contin-
gent liabilities are measured at fair value at the acquisition date. Identifi-
able intangible assets are recognized if they are separable or arise from 
a contractual right, and the fair value can be reliably measured. Deferred 
tax on revaluations is recognized.

The acquisition date is the date when the parent company effectively 
obtains control of the acquired enterprise.

Any excess of the cost over the fair value of the identifiable assets, 
liabilities and contingent liabilities acquired (goodwill) is recognized as 
goodwill under intangible assets. Goodwill is not amortized but is tested 
at least annually for impairment. The first impairment test is performed 
within the end of the acquisition year. Upon acquisition, goodwill is allo-
cated to the cash-generating units, which subsequently form the basis for 
the impairment test. Goodwill and fair value adjustments in connection 
with the acquisition of a foreign entity with another functional currency 
than the presentation currency used by GN Store Nord are treated as as-
sets and liabilities belonging to the foreign entity and translated into the 
foreign entity’s functional currency at the exchange rate at the transaction 
date.  Negative differences (negative goodwill) are recognized in the in-
come statement at the acquisition date.

The cost of a business combination comprises the fair value of the con-
sideration agreed upon and costs directly attributable to the acquisition. 
When a business combination agreement provides for an adjustment to 
the cost of the combination contingent on future events, the amount of 
that adjustment is included in the cost of the combination if the adjust-
ment is probable and can be measured reliably.

If uncertainties regarding measurement of identifiable assets, liabilities 
and contingent liabilities exist at the acquisition date, initial recognition 
will take place on the basis of preliminary fair values. If identifiable assets, 
liabilities and contingent liabilities are subsequently determined to have 
different fair value at the acquisition date than first assumed, goodwill is 
adjusted up until 12 months after the acquisition. The effect of the adjust-
ments is recognized in the opening balance of equity and the comparative 
figures are restated accordingly. Subsequently, goodwill is only adjusted 
as a result of changes in estimates of contingent purchase considerations. 
However, subsequent realization of the acquired enterprise’s deferred tax 
assets not recognized at the acquisition date will require recognition of 
the tax benefit in the income statement and at the same time write-down 
of the carrying amount of goodwill to the amount which would have 
been recognized had the deferred tax asset been recognized as an identi-
fiable asset at the acquisition date.

Intra-Group transactions in the Parent Company Financial 
Statements
Intra-group transactions are recognized in the parent company financial 
statements at the carrying amount. Accordingly, additions to or disposals 
of investments are recognized at the carrying amount, and any differ-
ence between the carrying amount of net assets and the consideration 
paid is recognized directly in equity. Comparative figures are not re-
stated. 

Foreign Currency translation
Functional Currency and Presentation Currency
Financial statement items for each of the reporting enterprises in the 
Group are measured using the currency used in the primary financial 
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environment in which the reporting enterprise operates. Transactions de-
nominated in other currencies than the functional currency are consid-
ered transactions denominated in foreign currencies. The consolidated 
financial statements are presented in Danish kroner (DKK), which is the 
functional currency and presentation currency of the parent company.

Translation of Transaction and Amounts
On initial recognition, transactions denominated in foreign currencies 
are translated to the functional currency at the exchange rates at the 
transaction date. Foreign exchange differences arising between the 
exchange rates at the transaction date and at the date of payment are 
recognized in the income statement as financial income or financial 
expenses. Receivables, inventories, payables and other monetary items 
denominated in foreign currencies are translated at the exchange rates 
at the balance sheet date. The difference between the exchange rates at 
the balance sheet date and at the date at which the receivable or pay-
able arose or was recognized in the latest annual report is recognized in 
the income statement as financial income or financial expenses.

Translation of Subsidiaries
On recognition in the consolidated financial statements of foreign enti-
ties with another functional currency than GN Store Nord’s presentation 
currency, the income statements are translated at the exchange rates at 
the transaction date, and the balance sheet items are translated at the 
exchange rates at the balance sheet date. An average exchange rate for 
the month is used as the exchange rate at the transaction date to the 
extent that this does not significantly distort the presentation of the un-
derlying transactions. Foreign exchange differences arising on translation 
of the opening balance of equity of such enterprises at the exchange 
rates at the balance sheet date and on translation of the income state-
ments from the exchange rates at the transaction date to the exchange 
rates at the balance sheet date are recognized in other comprehensive 
income.

Foreign exchange adjustment of balances with foreign entities which 
are considered part of the investment in the entity are recognized in other 
comprehensive income in the consolidated financial statements under a 
separate translation reserve.

Translation of Associates
On recognition in the consolidated financial statements of associates 
with another functional currency than GN Store Nord’s presentation cur-
rency, the share of profit (loss) for the year is translated at average ex-
change rates and the share of equity, including goodwill, is translated at 
the exchange rates at the balance sheet date. Foreign exchange differ-
ences arising on the translation of the share of the opening balance of 
equity of foreign associates at the exchange rates at the balance sheet 
date, and on translation of the share of profit (loss) for the year from 
average exchange rates to the exchange rates at the balance sheet date, 
are recognized in other comprehensive income.

derivative Financial Instruments
Derivative financial instruments are initially recognized in the balance 
sheet at cost and are subsequently measured at fair value. Positive and 
negative fair values of derivative financial instruments are recognized as 
other receivables and payables, respectively, and set-off of positive and 
negative values is only made when the Company has the right and the 
intention to settle several financial instruments net. Fair values of deriva-
tive financial instruments are computed on the basis of market data and 
generally accepted valuation methods.

Changes in the fair value of derivative financial instruments desig-
nated as and qualifying for recognition as a hedge of the fair value of 
a recognized asset or liability are recognized in the income statement 
together with changes in the value of the hedged asset or liability as far 

as the hedged portion is concerned. Changes in the portion of the fair 
value of derivative financial instruments designated as and qualifying as 
a cash flow hedge that is an effective hedge of changes in the value of 
the hedged item are recognized in other comprehensive income. If the 
hedged transaction results in gains or losses, amounts previously recog-
nized in other comprehensive income are transferred from equity to the 
same item as the hedged item.

For derivative financial instruments that do not qualify for hedge ac-
counting, changes in fair value are recognized in the income statement 
under financial items.

options on acquisition and disposal of Investments in Unlisted 
enterprises
On initial recognition, options on acquisition and disposal of investments 
in unlisted enterprises are recognized in the balance sheet at cost and 
are subsequently measured at cost if a reliable measurement of the fair 
value can not be made. The cost of options is included in "Other Securi-
ties".

Government Grants
Government grants relate to grants and funding for R&D activities.

Grants for development activities are recognized in the income state-
ment as development costs. Grants for the acquisition of assets are set off 
against the cost of the assets for which grants are awarded.

Incentive Plans
The Executive Management and a number of senior employees are 
included in share-based payment plans (equity-settled plans). For equity-
settled programs, the share options and warrants are measured at the 
fair value at the grant date and recognized in the income statement 
as a staff cost of the respective functions over the vesting period. The 
counter item is recognized in other comprehensive income. On initial 
recognition, an estimate is made of the number of options and war-
rants expected to vest, see description of incentive plans in note 32. This 
estimate is subsequently revised for changes in the number of options 
and warrants expected to vest. Accordingly, recognition is based on the 
number of options and warrants that are ultimately vested. The fair val-
ue of granted options and warrants is estimated using the Black-Scholes 
option pricing model. Vesting conditions are taken into account when 
estimating the fair value of the options and warrants.

INCome StatemeNt
revenue
Revenue from the sale of goods and rendering of services is recognized 
in the income statement provided that delivery and transfer of risk to 
the buyer has taken place before year end and that the income can be 
reliably measured and is expected to be received. Extended warranties 
are recognized over the term of the contract. Revenue is measured ex-
cluding VAT, taxes and granted cash and quantity discounts in relation to 
the sale and expected returns of goods. The portion of goods sold that 
is expected to be returned is determined based on historical product 
returns data.

Dividend received from investments in subsidiaries and associates is 
recognized in the parent company income statement in the financial year 
in which the dividend is declared.

Award credits granted to customers as part of customer loyalty pro-
grams are accounted for as separately identifiable components of the 
sales transactions in which they are granted. The fair value of the con-
sideration received or receivable in respect of the initial sale are allocated 
between the award credits and the other components of the sale. The 
consideration allocated to the award credits are recognized when the 
Group fulfills its obligations in respect of the awards.
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Consideration for co-operative advertising and marketing development 
funds to customers are as a main principle deducted from revenue. How-
ever, if the Group receives a separately identifiable benefit in exchange 
and can reasonably estimate the fair value of the identifiable benefit re-
ceived, the consideration is recognized as marketing costs.

Production Costs
Production costs comprise costs, including depreciation and salaries, 
incurred in generating the revenue for the year. Production costs include 
direct and indirect costs for raw materials and consumables, wages and 
salaries, maintenance and depreciation and impairment of production 
plant and costs and expenses relating to the operation, administration 
and management of factories. Also included are inventory write-downs.

r&d Costs
R&D costs comprise costs, salaries, and depreciation of operating as-
sets and equipment directly or indirectly attributable to the Group’s 
R&D activities. Research costs are recognized in the income statement 
as incurred. Development projects that are clearly defined and identifi-
able, where the technical utilization degree, sufficient resources and a 
potential future market or development opportunities in the Company is 
evidenced, and where the Company intends to produce, market or use 
the project, are recognized as intangible assets if it is probable that costs 
incurred will be covered by future earnings. The cost of such develop-
ment projects includes direct wages, salaries, materials and other direct 
and indirect costs attributable to the development projects. Amortization 
and write-down of such capitalized development projects are started at 
the date of completion and are included in R&D costs. Other develop-
ment costs are recognized in the income statement as incurred.

Selling and distribution Costs
Selling and distribution costs comprise costs relating to the sale and dis-
tribution of products and services, including salaries, sales commissions, 
advertising and marketing costs, depreciation and impairment, etc.

management and administrative expenses
Management and administrative expenses comprise expenses incurred 
for management and administration. Administrative expenses include 
office expenses, depreciation and impairment, etc. Also included are 
losses on trade receivables.

other operating Income and Costs
Other operating income and costs comprise items secondary to the prin-
cipal activities of the enterprises, including gains and losses on disposal 
of intangible assets and property, plant and equipment.

restructuring/Non-recurring costs
Restructuring/non-recurring costs include significant costs of a non-
recurring nature in terms of the Group’s revenue-generating operating 
activities.

Restructuring/non-recurring costs are recognized in the income state-
ment under the functions to which they relate and are specified in a note.

Please refer to the section "Other Provisions" for a description of when 
provisions for restructuring costs are made.

Profit (loss) from Investments in associates
The proportionate share of the profit (loss) after tax of the individual as-
sociates is recognized in the income statement of the Group less amor-
tization of goodwill and after elimination of the proportionate share of 
intra-group profits (losses).

Financial Income and expenses
Financial income and expenses comprise interest income and expense, 
costs of permanent loan facilities, gains and losses on securities, receiv-
ables, payables and transactions denominated in foreign currencies, 

amortization of financial assets and liabilities etc. Also included are real-
ized and unrealized gains and losses on derivative financial instruments 
which are not designated as hedges.

Borrowing costs that are directly attributable to the construction or 
production of a qualifying asset form part of the cost of that asset. Other 
borrowing costs are recognized as an expense. A qualifying asset is an 
asset that necessarily takes a substantial period of time to get ready for its 
intended use.

tax on Profit (loss) for the year
The parent company is jointly taxed with all Danish subsidiaries. The 
current Danish corporation tax is allocated between the jointly taxed 
companies in proportion to their taxable income. The jointly taxed com-
panies are taxed under the on-account tax scheme.

Tax for the year comprises current tax and changes in deferred tax for 
the year. The tax expense relating to the profit (loss) for the year is recog-
nized in the income statement, and the tax expense relating to amounts 
recognized in other comprehensive income is recognized in other com-
prehensive income. Current tax payable is recognized in current liabilities 
and deferred tax is recognized in non-current liabilities. Tax receivable is 
recognized in receivables and deferred tax assets are recognized in other 
non-current assets.  

Deferred tax assets, including the tax base of tax loss carryforwards, 
are recognized at the expected value of their utilization; either as a set-off 
against tax on future income or as a set-off against deferred tax liabilities 
in the same legal tax entity and jurisdiction. Deferred tax is measured 
using the balance sheet liability method on all temporary differences 
between the carrying amount and the tax base of assets and liabilities.  
Deferred tax is not recognized on goodwill unless this is deductible for tax 
purposes. 

Deferred tax is measured according to the tax rules and at the tax rates 
applicable in the respective countries at the balance sheet date when 
the deferred tax is expected to crystallize as current tax. The change in 
deferred tax as a result of changes in tax rates is recognized in the income 
statement. If a tax deduction on computation of the taxable income in 
Denmark or in foreign jurisdictions is obtained as a result of share-based 
payment programs, the tax effect of the programs is recognized in "Tax 
on the profit (loss)" for the year. If the total tax deduction exceeds the 
total tax expense, the tax benefit for the excess deduction is recognized 
directly in the balance sheet.

BalaNCe SHeet
Intangible assets
Goodwill
At the acquisition date goodwill is recognized in the balance sheet at 
cost as described under "Business Combinations". Subsequently, good-
will is measured at cost less accumulated impairment losses. Goodwill is 
not amortized.

The carrying amount of goodwill is allocated to the Group’s cash-
generating units at the acquisition date. Identification of cash-generating 
units is based on the management structure and internal financial control.  

As a result of the integration of acquired enterprises in the existing 
group, Management assesses that the smallest cash-generating units 
to which the carrying amount of goodwill can be allocated are Contact 
Center & Office Headsets, Mobile Headsets, Hearing Instruments and Au-
diologic Diagnostics Equipment.

The carrying amount of goodwill is tested at least annually for impair-
ment together with the other non-current assets in the cash-generating 
unit to which the goodwill is allocated and written down to recoverable 
amount over the income statement if the carrying amount is higher. The 
recoverable amount is computed as the present value of the expected fu-
ture net cash flows from the enterprises or activities to which the goodwill 
is allocated. Impairment of goodwill is recognized in a separate line item 
in the income statement.
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Development Projects, Patents and Licenses
Intangible assets with a finite useful life are measured at cost less ac-
cumulated amortization and impairment. Amortization is provided on a 
straight-line basis over the expected useful lives of the assets. Amortiza-
tion and impairment is recognized in the income statement as produc-
tion costs, development costs, distribution costs and administrative 
expenses. The expected useful lives are as follows:

Completed development projects  1-5 years
Software  1-5 years
Patents, licenses, trademarks and
other intellectual property rights  up to 20 years

Completed development projects are amortized on a straight-line basis 
over the estimated useful life. The basis of amortization is calculated less 
impairment losses.

Development projects are described under Research and development 
costs.

Gains or losses on the disposal of intangible assets are determined as 
the difference between the selling price less selling costs and the carrying 
amount at the disposal date, and are recognized in the income statement 
as other operating income or other operating costs, respectively.

Telecommunications Systems
Intangible assets include telecommunications systems which are not in 
the legal ownership of the Group, but from which the Group is contrac-
tually entitled to receive revenue.

Amortization of telecommunications systems reflects utilization dur-
ing the period in the form of actual traffic as compared to total forecast 
traffic over the term of the contract. The carrying amount of a telecom-
munications system may, however, not exceed what it would have been 
had amortization been provided on a straight-line basis over the expected 
useful lives of the assets (contract term). The expected useful lives of tele-
communications systems are as follows:

Telecommunications systems  5-15 years

Other Intangible Assets 
Other intangible assets with an indefinite useful life, including selected 
trademarks, are measured at cost less impairment losses. Other intangi-
ble assets with an indefinite useful life are not amortized but are tested 
for impairment annually.

Property, Plant and equipment
Land and buildings, plant and machinery and fixtures and fittings, other 
plant and equipment are measured at cost less accumulated deprecia-
tion and impairment losses. Cost comprises the purchase price and costs 
of materials, components, subsuppliers, direct wages and salaries and 
indirect production costs until the date when the asset is available for 
use. Liabilities related to dismantling and removing the asset and restor-
ing the site on which the asset is located are added to the cost. Where 
individual components of an item of property, plant and equipment have 
different useful lives, they are accounted for as separate items, which 
are depreciated separately. 

Depreciation is provided on a straight-line basis over the expected use-
ful lives of property, plant and equipment. The expected useful lives are as 
follows:

Buildings and installations  10-50 years
Leasehold improvements  5-20 years
Plant and machinery  1-7 years
Operating assets and equipment  2-7 years
Land is not depreciated.

The basis of depreciation is calculated on the basis of the residual value 
of the asset less impairment losses. The residual value is determined 
at the acquisition date and reassessed annually. If the residual value 
exceeds the carrying amount, depreciation is discontinued. When 
changing the depreciation period or the residual value, the effect on 
the depreciation is recognized prospectively as a change in accounting 
estimates. 

Depreciation and impairment is recognized in the income statement 
as production costs, development costs, distribution costs and admin-
istrative expenses. Expenses for repairs and maintenance of property, 
plant and equipment are included in the income statement. Gains 
or losses on disposal or scrapping of an item of property, plant and 
equipment are determined as the difference between the sales price 
reduced by costs related to dismantling and removing the asset, sell-
ing costs and costs related to restoring the site on which the asset is 
located and the carrying amount. Gains or losses are recognized in the 
income statement as other operating income or other operating costs, 

respectively.

rental and lease matters
Leases for property, plant and equipment that transfer substantially all 
the risks and rewards incident to ownership to the Group (finance leas-
es) are initially recognized in the balance sheet at the lower of fair value 
and the present value of the future lease payments. 

In calculating the net present value the discount factor is the interest 
rate implicit in the lease or a rate that approximates this rate. Assets held 
under finance leases are subsequently treated as the Group’s other prop-
erty, plant and equipment.

The capitalized residual obligation on the lease is recognized in the 
balance sheet as a liability and the interest element of the lease payment 
is recognized in the income statement over the term of the lease.  Leases 
that do not meet the criteria for classification as a financial asset are 
treated as operating leases. Operating lease payments are recognized in 
the income statement over the term of the lease.

Investments in associates in the Consolidated Financial 
Statements
Investments in associates are recognized in the consolidated financial 
statements according to the equity method. Investments in associates 
are measured at the proportionate share of the enterprises’ net asset 
values calculated in accordance with the Group’s accounting policies mi-
nus or plus the proportionate share of unrealized intra-group profits and 
losses and plus the carrying amount of goodwill. Investments in associ-
ates with negative net asset values are measured at DKK 0. If the Group 
has a legal or constructive obligation to cover a deficit in the associate, 
the remaining amount is recognized under provisions.

On acquisition of investments in associates, the purchase method is 
used, cf. Business Combinations.

Investments in Subsidiaries and associates in the Parent Company 
Financial Statements
Investments in subsidiaries and associates are recognized in the parent 
company financial statements at cost less impairment losses. Where the 
recoverable amount is lower than cost, investments are written down to 
this lower value. 

Stock options granted by GN Store Nord A/S to employees in subsidiar-
ies are for accounting purposes treated as a capital injection and increase 
GN Store Nord A/S' cost of the subsidiaries. If GN Store Nord A/S subse-
quently requires the subsidiaries to pay the intrinsic value of the options at 
the exercise date, the cost is reduced correspondingly.

other Securities
Shares and bonds (available-for-sale) are recognized under non-current 
assets at cost at the trade date and are subsequently measured at fair 
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value corresponding to the market price of quoted securities and for 
unquoted securities an estimated fair value computed on the basis of 
market data and generally accepted valuation methods. Unrealized value 
adjustments are recognized in other comprehensive income except for 
impairment losses and reversal of impairment losses as well as foreign 
exchange adjustments of bonds denominated in foreign currencies, 
which are recognized as financial income or financial expenses. On real-
ization, the accumulated value adjustment recognized in other compre-
hensive income is transferred from equity to financial income or financial 
expenses in the income statement.

Ownership interests between 20% and 50% in unlisted enterprises 
in which GN Store Nord does not exercise significant influence on the fi-
nancial and operating policies are recognized under non-current assets at 
cost and are subsequently measured at cost if a reliable measurement of 
the fair value can not be made. Impairment losses are recognized under 
financial income or financial expenses in the income statement.

Options on acquisition and disposal of investments in unlisted enter-
prises are recognized under non-current assets at cost and are subse-
quently measured at cost if a reliable measurement of the fair value can 
not be made, see "Derivative Financial Instruments". 

Impairment of Non-current assets
Goodwill and intangible assets with indefinite useful lives are subject to 
at least annual impairment tests, initially before the end of the acquisi-
tion year. Similarly, in-process development projects are subject to an 
annual impairment test.

The carrying amount of goodwill is tested for impairment together with 
the other non-current assets in the cash-generating unit to which good-
will is allocated and written down to the recoverable amount over the 
income statement if the carrying amount is higher. The carrying amount 
of other non-current assets – with the exception of deferred tax assets, 
investments in associates and other securities measured at fair value – is 
subject to an annual impairment test for indications of impairment. 
When there is an indication that assets may be impaired, the recoverable 
amount of the asset is determined. The recoverable amount is the higher 
of an asset’s fair value less expected costs to sell and its value in use. Value 
in use is the present value of the future cash flows expected to be derived 
from an asset or the cash-generating unit to which the asset belongs. 

Deferred tax assets are subject to annual impairment tests and are 
recognized only to the extent that it is probable that the assets will be 
utilized. 

An impairment loss is recognized if the carrying amount of an asset or 
its cash-generating unit exceeds the recoverable amount of the asset or 
the cash-generating unit. Impairment losses are recognized in the income 
statement under the respective functions. Impairment of goodwill is rec-
ognized in a separate line item in the income statement. 

Impairment of goodwill is not reversed. Impairment of other assets is 
reversed only to the extent of changes in the assumptions and estimates 
underlying the impairment calculation. Impairment is only reversed to the 
extent that the asset’s new carrying amount does not exceed the carrying 
amount of the asset after amortization had the asset not been impaired.

Inventories
Inventories are measured at cost in accordance with the FIFO principle. 
In GN ReSound, the standard cost method is used. Standard costs take 
into account normal levels of raw materials and consumables, staff 
costs, efficiency and capacity utilization. Standard costs are reviewed 
regularly and adjusted in accordance with the FIFO principle.

Raw materials and goods for resale are measured at cost, comprising 
purchase price plus delivery costs.

Work in progress and finished goods are measured at cost, comprising 
the cost of direct materials, wages and salaries and indirect production 
overheads. Indirect production overheads comprise indirect materials and 
wages and salaries as well as maintenance and depreciation of production 

machinery, buildings and equipment as well as factory administration and 
management.

Where the net realizable value is lower than cost, inventories are writ-
ten down to this lower value. The net realizable value of inventories is 
calculated as the sales amount less costs of completion and costs neces-
sary to make the sale and is determined taking into account marketability, 
obsolescence and development in expected sales price.

receivables
Receivables are measured at amortized cost less write-down for bad 
debt losses. Write-down for bad debt losses is based on an individual as-
sessment of each receivable and at portfolio level.

Prepayments 
Prepayments recognized under current assets comprise costs incurred 
concerning subsequent financial years and are measured at cost.

equity
Dividends
The expected dividend payment for the year is disclosed as a separate 
item in equity. Proposed dividends are recognized as a liability at the 
date they are adopted by the annual general meeting (declaration date). 
Interim dividends are recognized as a liability at the date when the deci-
sion to pay interim dividends is made.

Treasury Shares
Cost of acquisition, consideration received and dividends received from 
treasury shares are recognized directly as retained earnings in equity. 
Capital reductions from the cancellation of treasury shares are deducted 
from the share capital at an amount corresponding to the nominal value 
of the shares. Proceeds from the sale of treasury shares are recognized 
directly in equity. 

Translation Reserve
The translation reserve in the consolidated financial statements com-
prises foreign exchange differences arising on translation of financial 
statements of foreign subsidiaries from their functional currencies into 
the presentation currency used by GN Store Nord (DKK) and foreign 
exchange adjustments of balances considered to be part of the total 
net investment in foreign entities. On full or partial realization of the 
net investment, the foreign exchange adjustments are recognized in the 
income statement.

Pensions and other Non-current liabilities
Contributions to defined contribution plans are recognized in the in-
come statement in the period to which they relate and any contributions 
outstanding are recognized in the balance sheet as other payables.  

Defined benefit plans are subject to an annual actuarial estimate of 
the present value of future benefits under the defined benefit plan. The 
present value is determined on the basis of assumptions about the future 
development in variables such as salary levels, interest rates, inflation and 
mortality. The present value is determined only for benefits earned by 
employees from their employment with the Group. The actuarial present 
value less the fair value of any plan assets is recognized in the balance 
sheet under pension obligations.

Pension costs for the year are recognized in the income statement 
based on actuarial estimates and financial expectations at the beginning 
of the year. Any difference between the expected development in plan 
assets and the defined benefit obligation and actual amounts results in 
actuarial gains or losses. Actuarial gains or losses are recognized in other 
comprehensive income.

Similarly, other long-term employee benefits are recognized based on 
an actuarial calculation. Actuarial gains and losses on other long-term em-
ployee benefits are recognized in the income statement immediately.
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other Provisions
Other provisions primarily comprise warranties, onerous contracts, 
restructurings and return obligations related to sold products etc. Provi-
sions are recognized when as a result of events before or at the balance 
sheet date the Group has a legal or a constructive obligation and it is 
probable that there may be an outflow of resources embodying eco-
nomic benefits to settle the obligation. On measurement of provisions, 
the costs required to settle the liability are discounted if the effect is 
material to the measurement of the liability. The amount recognized as a 
provision is Management’s best estimate of the expenses required to set-
tle the obligation. Warranty provisions are recognized as the underlying 
goods and services are sold based on warranty costs incurred in previous 
years and expectations of future costs.

Restructuring costs are recognized under liabilities when a detailed, 
formal restructuring plan has been announced to the persons affected 
no later than at the balance sheet date. On acquisition of enterprises, re-
structuring provisions in the acquiree are only included in goodwill when 
the acquiree has a restructuring liability at the acquisition date. A provi-
sion for onerous contracts is recognized when the expected benefits to 
be derived by the Group from a contract are lower than the unavoidable 
costs of meeting its obligations under the contract (onerous contracts). A 
provision for onerous contracts is recognized e.g. when the Company has 
entered a binding legal agreement for the purchase of components from 
subsuppliers that exceed the benefits from the expected future use of the 
components and the Company can only sell the components at a loss.

Financial liabilities
Amounts owed to mortgage credit institutions and banks are recognized 
at the date of borrowing at the net proceeds received less transaction 
costs paid. In subsequent periods, the financial liabilities are measured at 
amortized cost, corresponding to the capitalized value using the effec-
tive interest rate. Accordingly, the difference between the proceeds and 
the nominal value is recognized in the income statement over the term 
of the loan.

Financial liabilities also include the capitalized residual obligation on 
finance leases. Other liabilities, comprising trade payables, amounts owed 
to group enterprises and associates as well as other payables, are mea-
sured at amortized cost.

received Prepayments
Received prepayments, recognized in liabilities, comprise payments re-
ceived concerning income in subsequent years.

CaSH FloW StatemeNt
The cash flow statement is presented using the indirect method based 
on the operating profit (loss). The cash flow statement shows the cash 
flows from operating, investing and financing activities for the year, the 
year’s changes in cash and cash equivalents as well as the cash and cash 
equivalents at the beginning and end of the year.  The cash flow effect 
of acquisitions and disposals of enterprises is shown separately in cash 
flows from investing activities. Cash flows from acquisitions of enter-
prises are recognized in the cash flow statement from the acquisition 
date. Cash flows from disposals of enterprises are recognized up until 
the disposal date.

Cash flows from operating activities comprise cash flows from the 
year’s operations adjusted for non-cash operating items and changes in 
working capital. Working capital comprises current assets excluding items 
stated as cash and cash equivalents and excluding tax receivable, as well 
as current liabilities less repayment of non-current liabilities, bank loans 
and tax payable.

Cash flows from investing activities comprise payments in connection 
with acquisitions and disposals of enterprises and activities, acquisitions 
and disposals of intangible assets, property, plant and equipment and 

other non-current assets and acquisitions and disposals of securities that 
are not included in cash and cash equivalents.

Cash flows from financing activities comprise changes in the size or 
composition of the share capital and related costs as well as the raising 
of loans, repayment of interest-bearing debt, acquisition and disposal of 
treasury shares and payment of dividends to shareholders. 

Cash and cash equivalents comprise cash and short-term marketable 
securities with a term of three months or less which are subject to an in-
significant risk of changes in value.

SeGmeNt INFormatIoN
GN’s management has identified GN Netcom and GN ReSound as the 
reportable segments in the Group. GN Netcom is selling hands-free 
communications solutions in the form of headsets for mobile phones 
and traditional phones. GN ReSound is operating within the hearing 
instrument industry primarily producing and selling hearing instruments 
and products related hereto.

Segment information is based on the Group’s Accounting Policies. In 
the Group segment performance is evaluated on the basis of EBITA as 
defined under key ratio definitions. Segment revenue and expense and 
segment assets and liabilities comprise items directly attributable to a 
segment and items which can be allocated to a segment on a reasonable 
basis.

Key ratIoS
Earnings per Share and Diluted Earnings per Share
Earnings per share (EPS) is calculated by dividing the profit for the year 
after tax by the weighted average number of shares outstanding in the 
year. Diluted earnings per share are calculated by increasing the weight-
ed average number of shares outstanding by the number of additional 
ordinary shares that would be outstanding if potentially dilutive shares 
were issued. The dilutive effect of outstanding share-based payment is 
calculated using the Treasury Stock method.

Other Key Ratios
The key ratios stated in the survey of consolidated financial highlights 
are defined on the inside of the back cover.
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GN Store Nord a/S denmark dKK N/a 833,441,052

GN Ejendomme A/S Denmark DKK 100 10,500,000

GN Cable System A/S Denmark DKK 100 500,000

 Danish Polish Telecommunications Group I/S Denmark DKK 75 N/A

 Danish Russian Telecommunications Group I/S Denmark DKK 50 N/A

    

GN Netcom a/S denmark dKK 100 30,200,000

GN Netcom, Inc. USA USD 100 35,900,000

GN Hello Direct, Inc. USA USD 100 450,000

GN Netcom (Canada), Inc. Canada CAD 100 1,000

GN Netcom (China) Ltd. China USD 100 8,000,000

GN Netcom Logistic (Xiamen) Ltd. China USD 100 500,000

GN Communications (Shanghai) Co., Ltd China CNY 100 15,481,000

GN Netcom (Japan) Ltd. Japan JPY 100 10,000,000

GN Netcom (Singapore) Pte Ltd. Singapore SGD 100 700,000

GN Netcom Asia Ltd. Hong Kong HKD 100 2,000,000

GN Netcom Australia Pty. Ltd. Australia AUD 100 2,500,000

GN Netcom (Iberica) S.A. Spain EUR 100 60,111

GN Netcom (Italia) S.r.l. Italy EUR 100 10,200

GN Netcom (UK) Ltd. Great Britain GBP 100 100,000

GN Netcom AB Sweden SEK 100 5,100,000

GN Netcom European Repair Centre B.V. Netherlands EUR 100 18,000

GN Netcom GmbH Germany EUR 100 51,129

GN Netcom S.A. France EUR 100 80,000

    

GN reSound a/S denmark dKK 100 60,000,000

GN GROC Ltd. China USD 100 500,000

GN Hearing Care Canada Ltd. Canada CAD 100 10,000

GN Hearing Care Corporation USA USD 100 180,000

GN Hearing Care S.A. Spain EUR 100 1,562,631

GN ReSound AB Sweden SEK 100 100,000

GN ReSound AG Switzerland CHF 100 420,000

GN Hearing Benelux B.V.  Netherlands EUR 100 680,670

GN ReSound China Ltd. China CNY 100 34,000,000

GN ReSound do Brazil Ltda. Brasil BRL 100 11,466,706

GN ReSound GDC Ltd. Ireland USD 100 269,520

GN Hearing GmbH Germany EUR 100 296,549

GN ReSound GmbH Höertechnologie Germany EUR 100 2,162,253

GN ReSound Hearing Care Equ. (Shanghai) China USD 100 3,000,000

GN ReSound Höertechnologie GmbH Austria EUR 100 500,000

GN ReSound Ireland Holdings Ltd. Ireland USD 100 402,583

GN ReSound Ireland Ltd. Ireland USD 100 402,561

GN ReSound Ireland Sales Ltd. Ireland USD 100 160

GN ReSound Italia SRL Italy EUR 100 181,190

GN ReSound Japan K.K. Japan JPY 100 499,000,000

GN ReSound Ltd. Great Britain GBP 100 7,376,000

GN ReSound Norge AS Norway NOK 100 2,000,000

GN ReSound NZ Ltd New Zealand NZL 100 2,000,000

GN ReSound Pty. Ltd. Australia AUD 100 4,000,002

GN ReSound S.A.S. France EUR 100 285,957

GN ReSound Singapore Pte. Ltd. Singapore SGD 100 300,000

GN ReSound India Private Limited India INR 100 7,352,000

GN Group Solutions GmbH Germany EUR 100 25,565

GN US Holdings Inc. USA USD 100 34,000,000

GN af 19. januar 1998 A/S Denmark DKK 100 91,013,000

GN af 20. januar 1998 A/S Denmark DKK 100 13,975,000

Beltone Audiologic France S.A.S. France EUR 100 650,000

Beltone Europe Holdings ApS Denmark DKK 100 200,000

Beltone Holdings Inc. USA USD 100 1

Beltone Holdings II Inc. USA USD 100 1

Beltone Holdings III, Inc. USA USD 100 10

Beltone Holdings IV, Inc USA USD 100 30

Beltone Holdings V, Inc. USA USD 100 30

Beltone Norge AS Norway NOK 100 1,000,000

Beltone Schweiz GmbH Switzerland CHF 100 20,000

Bel Tone India Limited India INR 100 74,000,000

Interton Ltd. Great Britain GBP 100 5,000

American Hearing Systems Inc. USA USD 100 10

810720 Alberta Ltd. (Canada) Canada CAD 100 50,000

Sluchadlova Akustika spol S.R.O. Czech Republic CHZ 100 102,000

Interton Slovakia S.R.O Slovakia SKK 85 170,000

 Audio Nova S.R.L Romania ROL 49 10,000,000

 AVR  Inc Israel USD 20 2,811,108

 GN ReSound Korea Co. Ltd. Korea KRW 40 136,700,000

 Himpp A/S Denmark DKK 33 2,400,000

 HIMSA A/S Denmark DKK 25 1,000,000

 HIMSA II A/S Denmark DKK 16.67 600,000

 Himsa II K/S Denmark DKK 15.38 3,250,000

 K/S Himpp Denmark DKK 30 114,782,415

    

GN otometrics a/S denmark dKK 100 24,239,000

GN Otometrics GmbH & Co. KG Germany EUR 100 409,034

GN Otometrics Holding GmbH Germany EUR 100 1,800,000

GN Otometrics Verwaltungs GmbH Germany EUR 100 25,000

GN Otometrics France Sas France  EUR 100 1,200

    

    

 Associates    

 Indicates associates under joint control. These are accounted for by proportionate consolida-

tion. The joint control is based on agreements on exercise of voting rights, joint control, and 

possession and disposal of ownership interests, etc. The partnerships (I/S) stated in the list do 

not publish financial statements subject to section 5 of the Danish Financial Statements Act, as 

they are included in the consolidated financial statements of GN Store Nord A/S.  

  

A few minor companies without business operations have been omitted from the list.

   owner- Share
 Company Currency    ship % capital

   owner- Share
 Company Currency    ship % capital

Forward-looking Statements

The forward-looking statements in this annual report reflect GN management’s current expectations of certain future events and financial results.

Statements regarding 2010 are, of course, subject to risks and uncertainties which may result in material deviations from expectations. Furthermore, 

some of these expectations are based on assumptions regarding future events which may prove incorrect. Factors that may cause actual results to deviate 

materially from expectations include – but are not limited to – general economic developments and developments in the financial markets, technological 

developments, changes and amendments to legislation and regulations governing GN’s markets, changes in the demand for GN's products, competition, 

fluctuations in sub-contractor supplies and developments in ongoing litigation (including but not limited to class action and patent infringement litigation 

in the United States). For more information, see the "Management's Report" and "Risk Management” elsewhere in this Annual Report. This annual report 

should not be considered an offer to sell securities in GN Store Nord. 

 

This publication is available in Danish and in English. In the event of any discrepancies, the Danish version shall be the governing text.



          

 

GloSSary aNd Key ratIo deFINItIoNS

in this annual report the following financial terms are used: 

 

eBitda  operating profit (loss) before depreciation and impairment of property, plant and equipment

  and amortization and impairment of intangible assets except development projects.

 

eBita  operating profit (loss) before amortization and impairment of other intangible assets acquired

  in company acquisitions.

operating profit (loss)  profit (loss) before tax, financial items, impairment of goodwill and special items.
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Key ratio definitions

organic growth = comparable revenue current period

  comparable revenue prior year period in equivalent currency rates 
 

eBita margin  = eBita 

  revenue

 

return on invested capital = eBita

including goodwill   average invested capital including goodwill

(roic including goodwill) 

 

invested capital = Nwc + property, plant and equipment and intangible assets - provisions

 

Net working capital (Nwc) = inventories + receivables + other operating current assets - trade payables

  - other operating current liabilities

 

return on equity (roe) = profit (loss) for the year

  average equity of the Group

 

equity ratio = equity of the Group

  total assets

 

earnings per share basic (epS) = profit (loss) for the year

  average number of shares outstanding

 

earnings per share, fully diluted = profit (loss) for the year

(epS diluted)  average number of shares outstanding, fully diluted

   

cash flow per share = cash flows from operating activities (cFFo)

  average number of shares outstanding, fully diluted

 

Book value per share = equity of the parent company

  Number of shares at year end

 

Net interest-bearing debt = cash and cash equivalents - bank loans




