





Dear Shareholders:

It is with great satisfaction that we can report that our Company has achieved

record results in nearly every measure in 2006.

For 2006, our thirtieth year in business, it was a year of broad

. based achievements resulting in solid financial performance and
increased long-term shareholder value. Our consistent growth
record is a product of strong and stable management, and their
commitment in partnering with our clients to develop solutions
which improve the quality of the service they are providing to their
patients while remaining focused on being cost efficient for them. For
our management team, our financial strength and growth translates
into above average career growth opportunities and development.
Our successes are a product of our service model which is centered
round our management personnel being directly involved with the
clients at all levels, beginning at the facility level. This approach clearly
indicates to our clients that we are there to create an environment
of partnership in which we both can prosper. Additionally, our
service model allows our clients to focus on their core competencies,
without sacrificing the quality and service levels desired from the
departments we manage. With pressures created by governmental
and social agencies being greater than ever on our clients to improve
their core competencies, they are increasingly weighing the benefits of

-outsourcing the services we provide.

Our strong financial position has enabled our Board of Directors

to carry through with its objective of increasing shareholder value by;

@ Continuing to increase the quarterly cash dividend payments in
each quarter of 2006. This trend has continued into 2007, as the
Board of Directors declared a quarterly cash dividend payment
of $.14 per common share which was paid on February 14,

2007. This quarterly cash dividend was our fifreenth consecutive
quarterly cash dividend payment, as well as the fourteenth
consecutive increase since our initiation of quarterly cash dividend
payments.

% Expending approximately $37,000,000, including over
$8,000,000 in 2006, to buy back almost 6,400,000 shares of our
common stock (adjusted for stock splits) since instituting a “Share
Buy-Back” program. As of December 31, 2006, we have remaining
approximately 900,000 shares of common stock authorized for

buy-back pursuant to prior Board of Directors’ approvals.

Revenues:
$511,631,000- a 10% increase over 2005 revenues

Net income:
$25,452,000- a 33% increase over 2005 net income

Diluted earnings per common share:
$.89- a 33% increase over 2005 diluted earnings per

common share

Total cash dividend payments in 2006;
$.46 per common share- a 53% increase over total cash

dividend payments in 2005

‘We want to thank and give appreciation to our employees at all levels
for their motivation and commitment which has enabled us to be
regarded as one of the most respected service providers in long-term
care. Also, we want to thank you, our investors, for placing your trust
in us. We will continue to remain focused on improving the future

performance and shareholder value of our Company.

Sincerely
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Daniel P McCartney
Chairman & Chief Executive Officer
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Thomas A. Cook
President & Chief Operating Officer




