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About IntriCon

IntriCon makes body-worn devices smaller. And better. We design, develop and  

manufacture miniature and micro-miniature body-worn medical and electronics products—

meeting the rising demand for smaller, portable and more advanced devices. 

Our expertise is focused on three main markets: medical, hearing health and professional 

audio communications. Within these chosen markets, we combine ultra-miniature 

mechanical and electronics capabilities with our proprietary technology—including  

ultra-low-power (ULP) wireless and digital signal processing (DSP) capabilities and 

miniature transducers—to enhance the mobility and effectiveness of miniature  

body-worn devices, and ultimately, improving quality of life. 

IntriCon is headquartered in Arden Hills, Minn., a suburb of Minneapolis/St. Paul.  

We employ more than 550 people at facilities in the United States, Europe and Asia.  

IntriCon common stock is traded on the NASDAQ Global Market under the symbol “IIN.”

Body-Worn Devices
 Made Smaller  
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Our Markets

Medical 

From life-critical diagnostic 
monitoring devices to drug-
delivery solutions, we design, 
develop and manufacture 
injection-molded plastics, 
microelectronics, micro-
mechanical assemblies and 
complete bio-telemetry devices 
based on our proprietary ULP 
nanoDSP™, and ULP nanoLink™ 
and physioLink™ wireless 
technologies for emerging 
companies, as well as leading 
medical device manufacturers. 
The rising cost of health care 
has increased demand for high-
quality, lower-cost ambulatory 
care. Our products shift the 
point of care by connecting 
patients and caregivers, 
providing vital information 
and feedback while improving 
productivity and lowering the 
cost of quality health care. 

Hearing Health 

IntriCon provides customers 
with advanced hearing products 
ranging from ultra-miniature 
volume controls and trimmers 
to custom amplifiers and 
complete hearing instruments 
based on proprietary ULP 
nanoDSP, ULP nanoLink 
wireless technology and  
ULP physioLink wireless 
technology. Our nanoDSP 
amplifier line offers an array  
of advanced DSP algorithms 
including a series of advanced 
adaptive feedback cancellers 
(AFC) and noise reduction (NR) 
algorithms. Our Bodynet™ line 
includes a series of wirelessly 
enabled products that improve 
hearing in difficult listening 
situations, which we designate as 
situational listening devices (SLDs).

Professional Audio 
Communications

For security and emergency 
response needs, and hearing 
protection, IntriCon offers body-
worn wireless communication 
systems, ear- and head-worn 
microphones and boom 
microphones. These devices 
are portable and perform 
well in noisy or hazardous 
environments—they are well-
suited for aviation, fire, law 
enforcement, safety and military 
market applications. In particular, 
there is a growing market for 
ear-worn hearing protection  
and communication devices  
that allow unencumbered 
use in noisy and hazardous 
environments. We also 
design products for technical 
surveillance by law enforcement 
and security agencies. 

Financial Highlights
(dollars in thousands, except per-share data)

Fiscal Year Ended December 31, 2009 2008  2007
 Net sales $51,676 $57,908 $59,669 

 Gross profit  11,051  14,657  15,425 

 Gross profit as % of net sales 21.4% 25.3% 25.9%

 Research and development expense    3,345    3,248   3,089

 Income (loss) from continuing operations  (1,802)  1,314 1,712

 Net income (loss)  (3,921)   1,038   1,867

 Diluted net income (loss) per share  (0.73)     0.19      0.34 

At December 31, 2009 2008  2007
 Cash  $  791  $   635 $  780

 Working capital  8,504  10,602   9,365 

 Total current liabilities  9,661  9,421 10,536 

 Shareholders’ equity 17,489  20,312 18,567 

2009 Q1 Q2 Q3 Q4  YEAR
 GAAP basis net loss  $(989) $(598) $(737) $(1,597) $(3,921)

 Add: non-recurring acquisition costs  — 14  263  15 292

 Add: non-recurring debt refinancing costs — — 269 — 269

 Add: loss from discontinued operations 182 175 25 1,737 2,1 1 9 

 Pro-forma net income (loss)  $(807) $(409) $(180) $   155 $(1,241)
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2009 Net Sales by Quarter 
(dollars in thousands)

2009 Gross Margin  
Percentage by Quarter 

2009 Income (Loss)  
From Continuing Operations  
by Quarter* 
(dollars in thousands)
*excludes one-time acquisition and financing fees
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Highlights
During the year, we took important steps in 
advancing our proprietary core technologies, 
specifically ultra-low power (ULP) wireless, 
which connects devices using minimal power, 
and digital signal processing (DSP), converting 
analog sound into a digital 
format enabling the application 
of advanced signal processing 
techniques. Through a 
sustained focus on research and 
development (R&D) investing, 
we’re working to incorporate 
these technologies across multiple 
products and product platforms. 

Last year, IntriCon launched its 
wireless nanoLink™ product family. nanoLink’s 
advanced capabilities and micro-miniature 
footprint enable wireless transmission and intra-
device communication that’s ideally suited for 
both the hearing health and medical markets. 
nanoLink is approved in nine European countries. 
Drawing from the nanoLink platform, we unveiled 
physioLink™ in 2009. Our physioLink technology 
consists of a 2.4GHz radio, communications 
protocol processing and miniature antenna, 
packaged into a compact module suitable for 
ear-worn and body-worn applications of audio 
and data streaming over distances of up to five 
meters. Our intended uses are for hearing aids, 
professional audio products, cardiac diagnostic 
monitors and other biotelemetry devices. 

We also introduced our Scenic™ DSP amplifier. 
Scenic™ is our new high-performance hearing  
aid amplifier with advanced acoustic scenic 
analysis capabilities including impulsive noise 
suppression and wind noise suppression, steady-
state noise reduction and improved adaptive 
feedback cancellation.

 
2009 also marks IntriCon’s exciting entry into  
the cardiac diagnostic monitoring (CDM) market. 
In August, we acquired Datrix, a supplier of 
cardiac monitoring devices. Datrix gives us access 
to what we estimate is an $80 million CDM 

market, with a particular 
emphasis on the emerging 
biotelemetry space. 

We’re leveraging Datrix’s 
cardiac monitoring 
capabilities and 
incorporating IntriCon’s 
core competencies to 
develop and launch a 
new line of CDM devices 

including a wireless CDM device that we call 
our MPETS (Mobile Patient Electrocardiography 
Telemetry System). We unveiled prototypes of 
our new MPETS device at the 2009 American 
Heart Association Scientific Sessions in Orlando. 
We are currently working with the FDA on 
approval for the device and anticipate it will  
be available for sale in mid-2010.

In biotelemetry, we remain active with our 
strategic partner Advanced Medical Electronics 
(AME). We’re working to develop devices 
that wirelessly transmit critical diagnostic and 
therapeutic information. In collaboration with 
AME, IntriCon has received approvals for grant 
funding for nine development programs.

At the beginning of 2010, we announced plans 
to divest RTI Electronics. This move clarifies 
IntriCon’s mission and sharpens our focus on the 
body-worn device market. It allows us to devote 
more resources and capital to our core body-
worn device business, and improves our overall 
margins and profitability. We expect this to be 
completed by mid-2010.

TO OUR SHAREHOLDERS
The future is clear for IntriCon — the device marketplace, 
particularly in the medical arena, is moving toward smaller, 
body-worn devices that offer wireless and other critical 
monitoring capabilities. During 2009, we made significant 
progress in positioning IntriCon to better support our medical, 
hearing health and professional audio communications customers 
with new devices. 

More than ever, it is important that we focus our resources and 
capital on our core strengths, while continuing to prudently invest 
in new initiatives that we believe will fuel long-term growth. This 
strategy stems from our mission of enhancing the mobility and 
effectiveness of miniature, body-worn devices. And it’s the reason 
that we’ve emerged from 2009 stronger than before with a clearly 

defined role as a body-worn device leader.

We’ve emerged 
from 2009 stronger 
than before with a 
clearly defined role 
as a body-worn 
device leader.
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2009 Results
Like many other companies, 2009 was a 
financially challenging year for IntriCon. For 
the year, we reported net sales of $51.7 million 
and a net loss from continuing operations of 
$1.8 million, or ($0.34) per diluted share. This 
compares to 2008 net sales of $57.9 million  
and net income from continuing operations  
of $1.3 million, or $0.24 per diluted share.

In conjunction with our plan 
to divest RTI Electronics, the 
results from this business 
segment have been classified 
as discontinued operations. 
For 2009 we reported a 
net loss from discontinued 
operations of $2.1 million,  
or ($0.39) per diluted share, 
of which $1.4 million were 
non-cash charges. This compares to the 2008 
loss from discontinued operations of $277,000, 
or ($0.05) per diluted share. 

As a percent of 2009 sales, research and 
development was 6.4 percent, up from  
5.6 percent in 2008. We believe this is the 
best investment we can make in our future. 
In addition, we had a significant amount of 
customer-funded R&D and technology licensed 
from AME as a result of customer-funded grants, 
which greatly increased our IP portfolio. 

During the year, IntriCon secured a new credit 
facility with The PrivateBank and Trust Company. 
The $11.5 million facility offers IntriCon the 
financial ability to expand and pursue new 
opportunities at favorable terms. We believe the 
fact that we were able to secure access to capital 
in today’s challenging environment reflects The 
PrivateBank’s belief in IntriCon and our exciting 
growth prospects in body-worn devices.

Market Updates
In 2009, our medical business experienced  
its strongest year ever, increasing sales more 
than 14 percent from 2008. Growth primarily 
came from higher sales to our existing customer 
base, driven by devices such as wireless glucose 
monitors and drug delivery systems. The 
medical market continues to be the primary 
growth driver at IntriCon. In 2010, we plan to 
continue to develop key technologies that will 

support expansion into new 
medical areas, particularly 
in biotelemetry and 
physiological monitoring. 

IntriCon’s hearing-health 
business felt the economy’s 
challenging impact 
throughout 2009. Sales 
declined 22 percent as 

patients continued to delay hearing aid purchases. 
While we expect sporadic buying patterns to 
continue into 2010, the long-term fundamentals 
for this business remain strong. The over-65 age 
demographic is the fastest growing segment of 
the population in the United States, Europe and 
Japan, and many of these consumers at some 
point could benefit from a proprietary IntriCon 
hearing device.

Professional audio communications sales  
also were sluggish during the year due to the 
economy, declining approximately 27 percent. 
That said, the same proprietary technology  
that we use in hearing health, including ULP 
wireless and DSP, holds tremendous potential  
for professional audio communications.

In 2010 we plan to introduce a line of SLDs 
intended to help hearing-impaired people in noisy 
environments, and to listen to television and 
music by direct wireless connection. Such devices 
are intended to supplement conventional hearing 
aids that don’t handle noisy situations well. 

Looking Ahead 
Big thinking creates miniature body-worn 
devices. In 2009 we focused on thinking big and 
enhancing our capabilities—both organically 
and through acquisition. In 2010, we intend to 
leverage those capabilities to bring smaller, more 
advanced devices to market.

At IntriCon, we are excited about the prospects 
in our respective markets. And while economic 
uncertainty remains—and we continue to align 
our business with the current climate—we’re 
seeing initial signs that customers are beginning 
to reengage. 

In 2010, IntriCon’s priorities are:
    •  Developing our core technologies across 

multiple product platforms;
    •  Launching new devices based on patented 

proprietary technology in the hearing 
health market—combining the comfort and 
performance benefits of behind-the-ear 
hearing aids with the visual appeal of  
in-the-ear devices;

    •  Launching new devices in the biotelemetry 
arena—specifically in CDM; and

    • Running an efficient and focused organization.

 

 
On behalf of IntriCon’s management and 
the board of directors, I would like to thank 
our customers for their loyalty, our team of 
employees for their contributions and our 
shareholders for their support. 

I look forward to updating you on our  
progress during the year.

Sincerely, 

Mark Gorder 
President and Chief Executive Officer
IntriCon Corporation

March 12, 2010

In 2009, our medical 
business experienced 
its strongest year 
ever increasing sales 
more than 14 percent.
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Management
Mark S. Gorder
President and Chief Executive Officer 

J. Scott Longval
Chief Financial Officer, Secretary and Treasurer 

Christopher D. Conger
Vice President, Research and Development 

Michael P. Geraci
Vice President, Sales and Marketing 

Greg Gruenhagen
Vice President, Quality and Regulatory Affairs

Dennis L. Gonsior
Vice President, Global Operations

Steve M. Binnix
Vice President and General Manager, 
RTI Electronics, Inc.

Directors
Michael J. McKenna
Chairman of the Board of IntriCon Corporation,
Retired Vice Chairman, 
President and Director, 
Crown Cork & Seal Company, Inc.

Nicholas A. Giordano
Business Consultant, 
Former President and Chief Executive Officer
Philadelphia Stock Exchange

Mark S. Gorder
President and Chief Executive Officer 
IntriCon Corporation

Robert N. Masucci
Chairman of Barclay Brand Ferndon, Inc. 
Chairman, Montgomery Capital Advisors, Inc.

Philip N. Seamon
President, Philip N. Seamon, Inc.
Retired Senior Managing Director,
Corporate Finance, 
FTI Consulting, Inc.

Legal Counsel
Blank Rome LLP
Philadelphia, Pennsylvania

Auditors
Baker Tilly Virchow Krause, LLP
Minneapolis, Minnesota

Transfer Agent and Registrar
Stock Trans
44 West Lancaster Avenue
Ardmore, Pennsylvania 19003
stocktrans.com
1.800.733.1121

Locations
IntriCon Corporation Headquarters
1260 Red Fox Road
Arden Hills, Minnesota 55112
Phone: 651.636.9770
Fax: 651.636.8944
intricon.com

IntriCon, Inc.
1260 Red Fox Road
Arden Hills, Minnesota 55112

IntriCon Datrix Corporation
340 State Place
Escondido, California 92029

IntriCon Tibbetts Corporation
5 Colcord Avenue
Camden, Maine 04843

RTI Electronics, Inc.
1800 Via Burton Street
Anaheim, California 92806

IntriCon PTE LTD
26 Ayer Rajah Crescent
#04-04
Singapore 139944

IntriCon Gmbh
Kesselschmiedstr. 10
D-75354 Freising, Germany
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