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Inditex renews its Global
Framework Agreement

with IndustriALL to protect

|
the interest of workers
involved with Inditex

supply chain with the

f h r aim of protecting their
fundamental labour rights

April

Zara opens a flagship store in Calle
Serrano, one of Madrid’'s main
shopping streets and launches
online sales in Romania.

July

At the end of business on the
25th of this month, Inditex splits
its shares into five new shares.

1ara renovates a historic
building in Rynek Gtéwny
square in the Krakow's
historic old town (Poland).

October

Inditex signs agreements with
Médicines Sans Frontieres and
Caritas for humanitarian projects.
Inditex made a donation of €1
million to MSF to help with the
fight against Ebola and €3 million
to Caritas for training for people
at the risk of exclusion from

the labour market in Spain.




year review | milestones of the year

Uterqiie presents its new
brand image in its new store
in the centre of A Coruna.

Pull&Bear opens two flagship
stores in Milan and Amsterdam,
unfurling its new brand image.

August _ i\‘
Massimo Dutti opens a flagship iy l?. R Ree 1
store in Madrid's Calle Serrano. ! -5 ﬂ ‘! |
The premises are located e _}"

in an amazing building of
incalculable historic value
with an impressive facade.
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December-January

Zara opens its new flagship

store in Nanjing East Road,
Shanghai’'s main shopping street.

Inditex acquired a 4,400 m?
property in New York's SoHo,
location for the new Zara store
which will open in 2015.

March

Inditex updates its corporate

web site (www.inditex.com] with
more social, environmental and
corporate governance information.

Zara launches its online
store in Greece.

Inditex's new logistics
platform in Cabanillas
(Guadalajara) opened, creating
more than 300 new jobs.

The Group's headquarters

in Arteixo extended as a
result of the opening of

the Technology Centre

September

Stradivarius opens its first
British store in the Stratford City
shopping centre in London.

Zara, Pull&Bear, Massimo Dutti,
Bershka, Stradivarius, Oysho and
Zara Home launch online sales in
Mexico. Zara also launches its
online store in South Korea.

Inditex began to implement
radio frequency identification
technology (RFID), which
allows identification

of individual garments

from logistics platforms

through to their sale
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Stock Market Performance

Inditex shares experienced a 18.0% gain in 2014,
closing at €26.14 per share on 31 January 2015
compared with a 11.2% rise on the Stoxx 600 Retail
and 4.9% on the leading Spanish index Ibex 35 in
the same period. The average volume traded was
about 8.4 million shares a day.

Shares during 2014

Inditex vs Indexes

130%

Inditex's market capitalization stood at €81,454
million at the end of the year, 789% higher than when
the company was floated on the stock exchange on
23 May 2001, compared to a 8.1% gain on the Ibex 35
over the same period.

A total dividend of €0.484 per share corresponding
to the financial year 2013 was paid out in May and
November 2014.
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31.01.2014 Inditex bex 3 Euro Stoxx 50 31.01.2015
Awards received by INDITEX
Inditex Group in 2014
Award Entity 2014
MercoEmpresas me !:-'.:. '
MercoPersonas g !:-'.:. .
ZARA MercoResponsables me--!:'.:. .
Award Entity 2014 Global 2000 Leading companies Forbes 317
Best Global Brands Interbrand 36
. Global Top 100 Brand Corporations
Best Global Green Brands Interbrand 48 ,
European Brand Institute 72
The World ‘s Most Valuable Brands Forbes 58 The Gartner Supply Chain Top 25 for 2013 Gartner 11
The RepTrak™ 100: The World's Most RepLTAmON | [ World's Most Respected Companies BARRLN'S 89
Reputable Companies 2014 INSTITUTE 93
(R Reglik®. N f.{:u LinkedIn's Most In Demand Employers Linked [[] 66
The World's Best Regarded Companies for CSR INSTITUTE 98 @ urersum
\EFPP Spain's Ideal Employers (Spanish Student Survey) pecoiaate !- 1
BrandZ Top 100. Most Valuable Global Brands (Milbward Brown) 37 Dow Jones Sustainability Indices DOW JONES 81/100
Global 500 The World s Most Valuable Brands Chati) 168 “’
HSE[;GUOG FISEadood 4.3/5
Global powers of retailing Deloitte. 45
Sustainable Supply Chain Management 2014 e
includes Inditex as the best distribution company VEDO @
and among the best four companies in the world LR 1
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Consolidation of the supply chain

> Improved ratings for suppliers according to years of
commercial relationship with Inditex

> Establish and maintain stable relationships of trust with
suppliers

Establishing lasting relationships of trust with
suppliers is key to consolidating the supply
chain.  This is demonstrated by the improved
classification awarded to suppliers according to
the way relationships with Inditex are maintained
over time.

Suppliers are subject to policies and programmes
aimed at protecting the rights of workers from the
moment they enter Inditex’s supply chain. The work
carried out in clusters allows suppliers to form part
of supply chain management by taking responsibility
for the factories they work with, and undertaking
to fulfil the commitments set out in the Guiding
Principles on Business and Human Rights.

Supplier classification according to years of commercial relationship with Inditex (%)

One year 36.27
One to three years 42.19

Three years or more 43.24

40.00 9.82 6.55 8.36
4414 9.37 078 3.62
4351 750 311 2.64
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