
2020 
ANNUAL REPORT



TO OUR STOCKHOLDERS

2020 was a very challenging year due to the global pandemic 
and I am proud of our execution and the second half results that 
we delivered.  We weathered an extremely difficult first half of 
the year driven by weak demand in many of our end markets and 
took significant actions to position our businesses for success in 
the future while keeping product introductions on schedule.

In the first half of the year, COVID-19 had a significant impact on 
our operations due to local government restrictions and weak 
Audio demand.  We responded quickly by decreasing operating 
expenses and capital expenditures, reducing build plans to keep 
inventories at manageable levels, and taking pay cuts across 
the organization to ensure we maintained sufficient liquidity to 
operate our business, all while continuing to invest for the future. 

In Hearing Health, sales were under significant pressure during 
the first half of the year.  This was due to audiologist office 
closures around the globe, coupled with hearing health’s  
reliance on demand from people over the age of 65 who are at 
higher risk from COVID-19.  As conditions began to improve late 
in Q2, we saw strong sequential revenue growth in both the  
3rd and 4th quarters as audiologist offices re-opened and 
patients returned to address hearing impairment issues.  We 
remain a leading acoustics supplier in the hearing health 
business and I am confident the business will fully recover in  
the near future as COVID-19 cases drop and vaccines become 
more widely available. 

In MEMS microphones, consumer demand was down 
significantly as we entered Q2, but began to rebound late in 
the quarter. In the second half of 2020, we saw broad based 
improvement in MEMS microphone sales across both mobile 
and non-mobile end markets.  In mobile, stronger sales to North 
American and Chinese OEMs drove the majority of the increase 
as 5G phone shipments accelerated.  Non-mobile applications 
also increased, driven by work-from-home and remote-schooling 
trends and an increased emphasis on acoustical performance.  
We expect these trends in non-mobile applications to continue 
to be favorable for MEMS microphone sales in 2021.

While our Precision Devices revenue was impacted by COVID-19 
in medtech and defense markets, I was pleased we were able to 
increase revenue in this segment in 2020 with growth coming 
from electric vehicle and industrial markets.  We anticipate we 
will return to more robust growth in Precision Devices as both 
defense and medtech markets recover.

The diversity of our markets and our differentiated product 
portfolio coupled with the measures we took in the first half of 
the year allowed us to generate record cash flow, strengthen 
our balance sheet and allowed continued investment in new 
products and markets that position us to deliver shareholder 
value in the years to come.

2021 & Beyond

As we enter 2021, our company remains uniquely positioned as 
a market leader across a diverse set of end markets poised to 
grow over the next several years.  We remain a global leader in 
hearing health solutions and expect a full recovery in this market 
in the near term. In MEMS microphones, we expect non-mobile 
applications to drive future growth at higher gross margins.  For 
Precision Devices, we expect revenue growth in 2021 driven 
by defense and electric vehicle and a recovery in the medtech 
market.  On top of these diverse growth opportunities, we have 
a renewed focus on gross margin expansion across our product 
portfolios and expect to deliver corporate gross margins above 
pre-pandemic levels.

As we look further into 2021 and beyond, and our markets 
continue to recover, I believe that we are well positioned to drive 
shareholder value by delivering strong earnings and cash flow.

Sincerely,

Jeffrey Niew
President and CEO



FORWARD LOOKING 
STATEMENTS

This Annual Report contains “forward-looking statements” 
within the meaning of the safe harbor provisions of the United 
States Private Securities Litigation Reform Act of 1995. Forward 
looking statements include all statements that pertain to future 
financial and business performance and conditions and other 
financial and business matters other than those statement 
of purely historical fact. These statements are based on 
management’s current estimates, projections, assumptions and 
expectations and are subject to numerous risks, uncertainties 
and other unpredictable or uncontrollable factors which may 
cause actual results or performance to differ materially from the 
Company’s expectations. Some of the risks, uncertainties and 
other factors that could cause actual results to differ materially 
from those expressed in the forward-looking statements are 
detailed in the “Risk Factors” section of, and elsewhere in, our 
accompanying 2020 Annual Report on Form 10-K and in our 
other filings with the SEC. Knowles Corporation undertakes no 
obligation to update any such statements.
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Corporate Headquarters
Knowles Corporation

1151 Maplewood Drive

Itasca, IL 60143

Phone: 1.630.250.5100

communications@knowles.com

Independent Registered  
Public Accounting Firm
PricewaterhouseCoopers LLP

Chicago, IL

Stock Listing
Knowles Corporation is traded on

The New York Stock Exchange

NYSE Symbol: KN

Transfer Agent
Mail correspondence to:

Computershare Trust Company, N.A.

PO Box 505000

Louisville, KY 40233-5000

Online inquiries:

www.computershare.com/investor

Tel: 1.800.331.9508

Investor Contact
Knowles Corporation

Investor Relations

1151 Maplewood Drive

Itasca, IL 60143

Tel: 1.630.250.5100

Corporate Website
Additional information can  

be found at knowles.com
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