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Despite a more competitive pet medication market in fiscal 2019, the Company was able to increase 
both revenue and net income.  For the fiscal year ended March 31, 2019 sales were $283.4 million 
compared to $273.8 million for the prior fiscal year, an increase of 3.5%.  During fiscal 2019 our reorder 
sales were $241.8 million, compared to $227.5 million for the year ended March 31, 2018, an increase 
of 6.3%, and our new order sales were $41.6 million for fiscal 2019, compared to $46.3 million for the 
fiscal year ended March 31, 2018, a decrease of 10.0%. The Company’s online sales for the fiscal year 
ended March 31, 2019 was approximately 85% of all sales compared to 84% in fiscal 2018, and the 
average purchase value was approximately $87 for both fiscal 2019 and 2018. For the fiscal year ended 
March 31, 2019, net income was $37.7 million, or $1.84 diluted per share compared to $37.3 million, or 
$1.82 diluted per share a year ago, an increase to net income of 1.2%.  Net cash provided by operating 
activities improved to $45.1 million for fiscal 2019 compared to $37.4 million for fiscal 2018.

1-800-PetMeds continues to be committed to returning capital to our stockholders.  During the first 
quarter of the fiscal year, we paid a quarterly dividend of $0.25 per share, and increased it to $0.27 per 
share in the second quarter of fiscal 2019. While the Company intends to continue to pay regular quar-
terly dividends, the declaration and payment of future dividends is discretionary and will be subject to 
a determination by our Board of Directors each quarter, following its review of the Company’s finan-
cial performance.  Since fiscal 2010 the Company has paid a cumulative total of $7.80 per share in divi-
dends.  Thus far in fiscal 2020, as of May 27, 2019 we have repurchased approximately 450,000 shares 
of our common stock for approximately $8.6 million, averaging approximately $19.08 per share, and 
have approximately $31.6 million remaining under the Company’s share repurchase plan.

According to the American Pet Products Manufacturers Association, pet spending in the United States 
increased 4.4% to $72.6 billion in 2018.  Pet supplies and medications represented $18.1 billion, or 
25% of the total spending on pets in the United States.  The pet medication market that we participate 
in is estimated to be approximately $5.0 billion, with veterinarians having the majority of the market 
share.  The dog and cat population is approximately 184 million, with approximately 68% of all house-
holds having a pet. 

We are a licensed pharmacy to dispense prescription medications in all 50 states. We offer a wide se-
lection of products, including a variety of private label products.  We regularly research new products, 
and select new products or the latest generation of existing products to become part of our product 
selection, so that we can offer our customers the best medications, supplements, and pet supplies for 
dogs and cats at affordable prices.  Our customers can enjoy either the convenience of ordering online 
at our top-rated website www.1800petmeds.com or through our mobile app, or over the telephone, 
where they can experience 1-800-PetMeds’ exceptional customer care.  

In fiscal 2020 we will continue to be price competitive, and will increase advertising to promote brand 
awareness and reinforce brand loyalty to address this more competitive online market. In addition, we 
will be investing in our e-commerce platform to better service our customers.  As the national brand 
leader and America’s Largest Pet Pharmacy, we continue to make it the goal of everyone at 1-800-Pet-
Meds to provide “Fast, Easy, and Helpful Service with Great Savings!”  We have served over 10 million 
satisfied customers, with approximately 2.3 million customers having purchased from us within the 
last two years.   We are proud of our outstanding customer satisfaction rating.

We thank you, our loyal customers, dedicated employees, and stockholders, for your ongoing support 
of 1-800-PetMeds.

Sincerely, 

Menderes Akdag
President, Chief Executive Officer, Director
June 14, 2019                                                          
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Net income  
 
 Net income increased by approximately $13.5 million, or 57%, to approximately $37.3 million for the fiscal year 
ended March 31, 2018 from approximately $23.8 million for the fiscal year ended March 31, 2017.  The increase 
was primarily due to an increase to gross profit due to increased sales and a product mix shift to higher margin 
items during fiscal 2018.  The increase was also attributed to a reduction to the Company’s income tax provision 
due to the 2017 Act. 
 
Liquidity and Capital Resources  
 

The Company’s working capital at March 31, 2019 and 2018 was approximately $107.8 million and 
approximately $87.1 million, respectively.  The $20.7 million increase in working capital was primarily attributable 
to cash flow generated from operations, offset by dividends paid out in the fiscal year.  Net cash provided by 
operating activities was $45.1 million and $37.4 million for the fiscal years ended March 31, 2019 and 2018, 
respectively.  This change can be mainly attributed to a decrease in the Company’s inventory balance at March 31, 
2019, as compared to an increase in the Company’s inventory balances at March 31, 2018.  Net cash used in 
investing activities was $620,000 and $703,000 million for the fiscal years ended March 31, 2019 and 2018, 
respectively.  This change in investing activities is related to decreased property and equipment additions acquired 
in fiscal 2019.  Net cash used in financing activities was $21.9 million and $17.5 million for the fiscal years ended 
March 31, 2019 and 2018, respectively.  This change represented an increase in the dividends paid during fiscal 
2019.  At March 31, 2019 the Company had approximately $40.2 million remaining under the Company’s share 
repurchase plan, and no shares were repurchased in fiscal 2019.  Subsequent to March 31, 2019, the Company 
repurchased approximately 450,000 of its own shares for approximately $8.6 million, averaging approximately 
$19.08 per share. 
 

Subsequent to March 31, 2019, the Company’s Board of Directors declared a quarterly dividend of $0.27 per 
share on May 6, 2019.  The Board established a May 17, 2019 record date and a May 24, 2019 payment date.  
Depending on future market conditions the Company may utilize its cash and cash equivalents on the remaining 
balance of its current share repurchase plan, on quarterly dividends, or on its operating activities. 

 
 At March 31, 2019 the Company had no outstanding lease commitments. We are not currently bound by any 
long or short term agreements for the purchase or lease of capital expenditures.  Any material amounts expended 
for capital expenditures would be the result of an increase in the capacity needed to adequately provide for any 
future increase in our business.  To date we have paid for any needed additions to our capital equipment 
infrastructure from working capital funds and anticipate this being the case in the future.  Presently, we have 
approximately $5.0 million forecasted for capital expenditures in fiscal 2020, which will be funded through cash 
from operations.  The Company’s primary source of working capital is cash from operations.  The Company 
presently has no need for alternative sources of working capital, and has no commitments or plans to obtain 
additional capital. 

 
Off-Balance Sheet Arrangements 
 
 The Company had no off-balance sheet arrangements at March 31, 2019. 
 
Contractual Obligations and Commitments (In thousands) 
 

The table and information below presents the Company’s significant obligations and commitments at March 
31, 2019: 
 

Total

Less than       

1 year 1-2 years 3-5 Years

More than    

5 years

Executive employment contract 72$              72$              -$             -$             -$             

Total obligations 72$              72$              -$             -$             -$             

 
 

Recent Accounting Pronouncements 
 

Other than disclosures included in note 1 of the Consolidated Financial Statements, the Company does not 
believe that any recently issued, but not yet effective, accounting standards, if currently adopted, will have a 
material effect on the Company’s consolidated financial position, results of operations, or cash flows. 
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