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Dear Shareholders,

Looking back at 2017, I can clearly see the 
wisdom in holding true to our founders’ 
dedication to providing outstanding customer 
satisfaction, quality service, and reinvesting 
in our communities. By providing customers – 
both retail and commercial – an outstanding 
customer experience, we separate ourselves 
from other banks and keep our customers 
coming back. Our commitment to a wide range 
of products and a great customer experience is 
also what makes us a growing community bank 
that provides consistent shareholder value.  

OUR GROWTH AND EARNINGS

Our 2017 net income totaled $7.2 million, or 
$4.73 per share, compared to $8.4 million, or 
$5.48 per share during 2016. Although we will 
enjoy the benefits of a lower 21% federal tax rate 
in future years, the new tax law recently signed 
by President Trump required us to take a one-
time write down of our deferred tax asset of 
approximately $1.2 million during 2017. Without 
this special tax item, or a non-recurring 2016 
net gain on collection of life insurance death 
benefits, proforma earnings would have been 
$5.53 per share in 2017, compared to $5.32 per 
share in 2016, up 4%. 

       Andrea went above and 
beyond to make our mortgage 
loan the least of our worries 
when buying a house. She was 
always there with a solution 
without even needing to ask! We 
would recommend her to anyone; 
she’s fantastic!

Jessica Dawson
Peoples Mortgage Customer

An increasing net interest margin along with 
commercial related loan growth and declining 
loan charge-offs combined to lead net income 
higher. 

Other 2017 financial highlights include: 

• Shareholder return on equity of 9.82% 
continues to be very strong relative to other 
similar sized banks, and net book value 
reached $48.95 per share, up 8.2%.

• We continued our tradition of increased cash 
dividends per share, up 6.7%.

• Repurchase of 21,006 common shares at an 
average cost of $65.44 per share to support 
shareholder liquidity needs. 

• Total assets of $848 million, up $20 million, 
led by commercial related loan growth.

Commercial loan volume continues to be the 
primary driver of asset growth, and total loans 
grew $24 million during 2017. Most of net loan 
growth came from our Milwaukee Commercial 
Lending Office which opened during April 
2016. We will soon expand that office space to 
2,400 square feet and hope to transition into 
a full-service banking location in the future as 
customer needs and opportunities warrant.



OUR PEOPLE

We are known for our dedicated staff and service, 
and for making our community better. During 2017, 
we celebrated 100% employee participation in 
local community service or volunteerism programs.    
Peoples’ employees donated 8,708 hours of combined 
service for an average of more than 50 volunteer hours 
per person. 

The Peoples experience is built on close customer 
relationships. Being service leaders in our markets 
supports our customers and provides opportunities to 
grow our customer base. During 2017, we added 1,488 
new customer households and businesses.

Several members of our staff earned special 
recognition for their achievements in 2017.

• Kayeng Moua, personal banker, Wausau, was 
nominated for the Athena Young Professional 
Award.

• Amber Gober, mortgage lender, Wausau, received 
the 20 Under Forty Award.

• Janel Thoune, marketing manager, Wausau, 
received the 20 Under Forty Award.

• Amy Young, branch manager, Eagle River, was cho-
sen as 2017 Woman of the Year by the Eagle River 
Chamber of Commerce. 

         Pat Heier and my banking team are not just 
bankers but business partners. They understand good 
business practices and are able to offer excellent 
suggestions on how to improve day-to-day operations 
as well as offering more strategic long-term insights. 

At times I believe big banks’ hands are tied. With 
Peoples, the attitude is, ‘Let’s look for a way to make 
this work’. Peoples still acts like a local community 
bank and that is very refreshing.

Dave Pflieger
Lemke Industrial Machine

THE EXPERIENCE

It is important for a financial institution to 
be competitive on pricing and fees; we 
are. Yet it is the experience we give our 
customers that provides our competitive 
advantage. Our commercial customers 
know that they have a supportive team of 
business bankers that provide flexibility 
and industry expertise they can rely on 
to get their questions answered – even if 
their primary contact is not immediately 
available. For our retail customers, 
we strive to “surprise with service,” 
providing staff with the autonomy to solve 
problems or add value on the spot in 
unexpected ways. 

At Peoples, we have an ongoing legacy 
of recognition for excellence. During 
2017, we accepted the Governor’s 
Financial Literacy Award, American 
Banker Magazine listed us as a Top 200 
Community Bank for the 8th consecutive 
year, and we were rated Best Local Bank 
in the Wausau Daily Herald Readers’ 
Choice Awards for the 6th year in a row. 
But our customers say it best. In a recent 
survey, 87% believed that Peoples is 
focused on giving customers the best 
experience.



Peoples State Bank 
President & CEO Scott 
Cattanach accepts 
the 2016 Financial 
Literacy Award from 
Wisconsin Governor 
Scott Walker at a 
ceremony in February 
of 2017.

OUR PRODUCTS

As customer needs and financial goals change, our 
product set must also adapt. Based on the 2017 
Community Banking in the 21st Century survey 
published by the Federal Reserve, Peoples compares 
favorably to peer banks in electronic banking products 
offered to customers. Along with Peoples, most 
banks in the survey provide mobile banking and 
online bill payment. However, Peoples also offers 
remote deposit capability (compared to 77% of peers), 
commercial cash management services (compared to 
67% of peers), personal financial management tools 
(compared to 39% of peers), and wealth management 
services (compared to 39% of peers). We continue 
to update our digital platform to allow customers to 
bank at their convenience and will roll out a significant 
upgrade of our website, bankpeoples.com, during 2018.

Financial stability and discipline are important building 
blocks for us and our customers. Our Super Saver 
product, designed to encourage customers to grow a 
“rainy day” fund, saw such account balances increase 
by $4 million in 2017 as local families increased their 
financial “backstop”. During 2018, we will roll out a 
new Identity Restoration product at no cost to all 
Peoples customers and for a reasonable fee, provide 
an additional Identity Protection product designed 
to notify customers when information designated by 
customers as confidential is at risk online. 

LOOKING FORWARD

Both consumers and small business owners 
are optimistic on the heels of the tax 
stimulus, and we expect the economy to 
continue to grow and move forward. We also 
look to increase our geographic reach within 
the state. As we expanded our reach with the 
Milwaukee lending office, we will be opening 
a Stevens Point lending office during 2018. 
To support more aggressive growth plans, 
we will also invest in strengthening our 
foundation by adding resources to better 
monitor emerging credit risks, conducting 
a review of retail and commercial lending 
platforms and processes, and expanding 
employee service and product training.  

Thank you for your ongoing support of 
Peoples, and we hope to see you often in the 
coming year.

Sincerely,

Scott M. Cattanach

President & Chief Executive Officer
PSB Holdings, Inc. & Peoples State Bank



2 01 7  AT A G L A N C E 

$ 1 8 .0  M I L L I O N
commercial net loan growth

$ 10 0  M I L L I O N
residential 1st mortgage loan volume

$ 1 9 . 3  M I L L I O N
in net local deposit growth

$ 1 . 1  M I L L I O N
wealth management gross revenue
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BANKER OF THE YEAR

Peter Knitt, retired President and CEO of 
PSB Holdings, Inc. and Peoples State Bank, 
received the Wisconsin Bankers Association 
(WBA) 2017 Community Banker of the Year 
Award. This prestigious award focuses on the 
role Wisconsin bankers play in the continued 
vitality of their communities and recognizes 
a bank CEO or president who has made an 
outstanding effort in service to his or her 
bank over their career, to their community, 
and to the banking profession.

Pete’s banking career spanned 35 years, 
including 15 years with Peoples. Some of the 
bank’s accomplishments during Pete’s tenure 
as CEO include:

• Assets increased from $502 million in 
2006 to $848 million in 2017

• Net income increased from $3.4 million in 
2006 to $8.4 million in 2017 (before 2017’s 
$1.2 million nonrecurring tax expense as a 
result of the new tax law)

• Average annual return on equity greater 
than 10% during his time with Peoples, 
which includes the Great Recession years 

• Continued steady increase in annual cash 
dividends paid to shareholders, rising 53% 
during his 11 years as CEO

• Two new locations purchased and a 
Milwaukee area loan production office 
opened

What makes Pete’s leadership so special 
is his commitment to employees. When it 
comes to accepting credit for any kind of 
accomplishment, he never starts a sentence 
with “I”; it is always “we” to encompass 
the employees. True success is met 
when all stakeholders benefit from the 
bank’s activities. During Pete’s leadership, 
customers, shareholders, employees, and our 
communities all experienced value from their 
Peoples relationship.

Congratulations Pete!

PETER KNITT



SUMMARY STATEMENTS OF INCOME

2017 2016 2015

Net interest income

Provision (credit) for loan losses

Net income before income taxes

Provision for income taxes

Return on average assets

Return on average equity

NET INCOME

Net interest income after loan loss 
provision (credit)

Noninterest income

Operating expenses

Diluted earnings per share

Cash dividends per share

Average common shares outstanding

$27,176

385

12,552

5,365

0.87%

9.82%

$7,187

$24,997

55

12,406

3,970

1.07%

12.39%

$8,436

$23,681

(530)

11,478

3,729

1.03%

12.04%

$7,749

26,791

6,107

20,346

$4.73

$0.96

1,519,523

24,942

6,969

19,505

$5.48

$0.90

1,539,985

24,211

6,148

18,881

$4.83

$0.84

1,603,907

December 31, 2017 unaudited, December 31, 2016 and 2015 derived from audited financial statements.

(dollars in thousands, except per share data)
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CONSOLIDATED BALANCE SHEETS

Assets 2017 2016 2015

Liabilities

TOTAL ASSETS

TOTAL LIABILITIES AND 
STOCKHOLDERS EQUITY

Net book value per share

Total deposits

$847,681 $827,528 $784,410

$847,681

$48.95 $45.25 $41.30

$827,528 $784,410

$702,303 $686,760 $666,176

Cash and cash equivalents

Securities

Loans receivable, net

Premises and equipment, net

Other assets

Federal Home Loan Bank advances

Other borrowings

Senior subordinated notes

Junior subordinated debentures

Other liabilities

Stockholders’ equity

$28,107

173,812

610,076

10,453

25,233

$34,994

169,476

586,109

10,427

26,522

$48,047

164,029

535,325

10,927

26,082

49,448

2,636

2,500
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9,280

73,782
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14,860
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8,855
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22,042

11,527

3,500

7,732

8,348

65,085

December 31, 2017 unaudited, December 31, 2016 and 2015 derived from audited financial statements.

(dollars in thousands, except per share data)
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SCOTT M. CATTANACH 
President & CEO
PSB Holdings, Inc.
& Peoples State Bank

WILLIAM J. FISH
Chairman of PSB Holdings, Inc.  
& Peoples State Bank
Retired President BILCO, Inc. 

CHARLES A. GHIDORZI
Managing Member
Ghidorzi Construction  
Company, LLC 

LEE A. GUENTHER
Retired CEO
T.A. Solberg Co., Inc.

KARLA M. KIEFFER
Co-owner and VP Sales
SUN Printing

PETER W. KNITT
Retired President & CEO
PSB Holdings, Inc.
& Peoples State Bank

KEVIN J. KRAFT
Board Member
JARP Industries, Inc.

THOMAS R. POLZER
President & CEO 
Polzer of Wausau, LLC
M&J Sports, Inc.

WILLIAM M. REIF
CEO  
Wausau Coated Products, Inc.
Roastar, Inc.

TIMOTHY J. SONNENTAG  
President & CEO  
County Materials Corporation

FRONT ROW: Timothy Sonnentag, Charles Ghidorzi
MIDDLE ROW: Lee Guenther, Scott Cattanach, William Fish, Kevin Kraft
BACK ROW: Karla Kieffer, Thomas Polzer, William Reif, Peter Knitt

BOARD OF DIRECTORS



FRONT ROW: Maureen Jorgensen, Scott Cattanach, Donna Staples, Leif Christianson, Peter Knitt
BACK ROW: Pat Heier, Lenore Breit, Keith Baars, Mark Oldenberg, Tom Knudsen

KEITH BAARS
Vice President
Commercial Banking

LENORE BREIT
Vice President
Director of Compliance and  
Internal Audit

SCOTT M. CATTANACH 
President &
Chief Executive Officer

LEIF CHRISTIANSON
Senior Vice President
Chief Operations Officer

PAT HEIER
Senior Vice President
Group Leader 
Commercial Banking

MAUREEN JORGENSEN 
Senior Vice President
Retail Sales & Service 

PETER KNITT
President & Chief Executive Officer 
(Retired January 2018)

TOM KNUDSEN
Senior Vice President
Northern Market President

MARK OLDENBERG
Vice President
Chief Financial Officer

DONNA STAPLES
Senior Vice President
Human Resources Director

2017  SENIOR MANAGEMENT



AT PEOPLES, IT’S ABOUT YOU:
our customers, employees and shareholders.

stock symbol - PSBQ
investor site - www.psbholdingsinc.com

phone - 888.929.9902


