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Fellow Shareholders,

It has been my honor and pleasure to assume leadership of the Synchronoss team in 2021. This past year was marked by  
unprecedented uncertainty, turbulence, and change; however, Synchronoss persevered through those adversities and landed 
stronger and better positioned for the future.

Our results during 2020 demonstrated our team's resilience, as we delivered for our existing customers, enhanced our platforms, 
added new customers, and improved our profitability despite the economic uncertainty and global health crisis.

2020 also demonstrated the value of the solutions we provide to our global operator customers and their subscribers, as we  
saw continued growth in the adoption of our Cloud, Messaging, and Digital solutions.

During the year, we took a more pragmatic approach to the business by focusing on those lines of business that provide the 
greatest potential for profitable growth and allow us to leverage our trusted, carrier-grade cloud, messaging and digital  
platforms. In parallel with narrowing our portfolio priorities, we’re continuing to streamline the organization and associated 
operating expenses to deliver meaningful improvements in profitability. Further, our efforts as an organization to spend 
cautiously and maintain focus on our most profitable and fastest-growing business lines has resulted in better-than-expected 
EBITDA generation for the year. We believe the combination of these efforts will enable us to deliver compelling products that 
meet the high expectations of our customers and deliver sustained top line growth over time. 

I believe we have much to look forward to, as the experiences provided by our Synchronoss portfolio of solutions only improve in 
a 5G economy. As consumers experience zero latency to backup and store their captured content in the Cloud and experience 
unlimited access to retrieve that content from anywhere, at any time, at 5G speeds – we believe our Cloud solution will continue 
to grow in its relevancy. Similarly, as traditional SMS communications migrate to Advanced Messaging using Rich Communication 
Services (RCS), we believe digital communication experiences, and our Advanced Messaging Solution, will better meet consumers' 
expectations and allow brands to communicate with their desired audience more precisely.

In summary, I am honored and delighted to be the next President and CEO of Synchronoss Technologies, and I am excited to 
continue to work closely with our customers, our team, and our Board to write the next chapter of the Synchronoss narrative 
as we focus on driving profitable growth and delivering trusted Cloud, Messaging and Digital Solutions that consumers and 
enterprises count on every day.

I am proud of the Synchronoss team's accomplishments during a challenging year for all of us. With our renewed focus of  
operational excellence across our business, we believe we can continue to improve on our profitability in 2021 and deliver  
topline growth.  

Thank you for your continued support.

-Jeff

Jeff Miller,
President and CEO, Synchronoss
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Board of Directors
Stephen G. Waldis 4 
Founder & Executive Chairman 
Synchronoss Technologies, Inc.

Jeff Miller 
President & Chief Executive Officer 
Synchronoss Technologies, Inc.

William J. Cadogan 2,3,4 
Retired, Senior Managing Director  
Vesbridge Partners 
Retired, Chairman & CEO 
ADC Telecommunications

Laurie L. Harris 1 
Retired, Partner 
PwC

Thomas J. Hopkins 1,2,3,4 
Managing Director 
Colchester Capital, LLC

Frank Baker 3,4 
Co-Founder & Managing  Partner  
Siris Capital Group LLC

Peter Berger 2,3 

Co-Founder & Managing Director 
Siris Capital Group, LLC

Robert Aquilina 
Executive Partner 
Siris Capital Group, LLC

Kristin S. Rinne 1,4 
Retired, SVP Network  
& Product Planning 
AT&T

Mohan Gyani 2,4 
Retired, President  
& CEO AT&T Wireless  
Mobility Services

Management
Jeff Miller  
President & Chief  
Executive Officer

David Clark 
Chief Financial Officer

Ronald J. Prague 
Chief Legal Officer  
and Secretary 

Chris Hill 
Executive Vice President,  
Product and Sales

Patrick Doran 
Chief Technology Officer 

1 Audit Committee
2 Compensation Committee

FORM 10‑K
Additional copies of the Company’s Annual Report on Form 10-K (without exhibits) are available from the Company at no 
charge. Requests should be directed to Synchronoss Technologies, Inc., 200 Crossing Blvd., Bridgewater, NJ  08807, Attention: 
Secretary. This Annual Report to Stockholders contains forward-looking statements. For this purpose, any statements  
contained herein that are not statements of historical fact may be deemed to be forward-looking statements. Without limiting  
the foregoing, the words “believes,” “anticipates,” “plans,” “expects” and similar expressions are intended to identify forward- 
looking statements. There are a number of important factors that could cause the Company’s actual results to differ materially 
from those indicated by such forward-looking statements. These factors include, without limitation, those set forth herein under 
the caption “Risk Factors” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations.”

Synchronoss Technologies, Inc. © 2021. All Rights Reserved. Synchronoss Technologies, the Synchronoss Technologies logo,  
Synchronoss Personal Cloud are trademarks of Synchronoss Technologies, Inc and its subsidiaries.  All other product and  
service marks contained herein are the trademarks of their respective owners.

3  Nominating / Corporate Guidance Committee
4 Business Development Committee

For address changes, consolidation, lost  
or replacement certificates, contact:
Transfer Agent and Registrar 
American Stock Transfer & Trust Company 

6201 15th Avenue 
Brooklyn, NY, 11219 
800.937.5449

Outside of the US +01.718.921.8200 x 4801

Common Stock 
Synchronoss Technologies, Inc. is listed on  
NASDAQ under the ticker symbol “SNCR”

Annual Meeting 
June 10, 2021 at 10am and the link is  
www.virtualshareholdermeeting.com/SNCR2021 
Synchronoss Technologies. Inc.  
200 Crossing Blvd 
Bridgewater, NJ 08807

Auditors  
Ernst & Young LLP  
Iselin, NJ 08830

Investor Relations 
investor@synchronoss.com 
800.575.7606



Headquarters

Synchronoss Technologies   
200 Crossing Blvd. 
Bridgewater, NJ 08807

Key International Locations

Synchronoss Technologies 
The Academy  
42 Pearse Street, 2nd floor 
Dublin, Ireland 

Synchronoss Technologies 
Subramayna No 12 Bannerghatta Road 
Bangalore, India 560076

Synchronoss Technologies 
Tri-Seven Roppongi 
Floor 12 
7-7-7 Roppongi 
Tokyo, Japan




