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Mike Larocco
President, Chairman of  the Board
& Chief  Executive Officer

W
e’re on a journey. It’s 
something we talk about 
often at State Auto: 
What we’re trying to 
accomplish is about more 

than a job. More than a paycheck. 
It’s about being part of  something 
transformational. An opportunity to 
build a truly special company.

State Auto’s journey began, in 
earnest, in 2017, and it’s off  to a 
successful start. It isn’t about just 
getting a bit better or only being as 
good as our competitors. We have 
much more ambitious goals for 
this journey, and we delivered real 
progress in 2017. But to be clear: We 
have much left to do. 

During the second half  of  2015 and 
throughout 2016, we prepared for 
our journey. We built a fully digital 
quote and issue platform, State Auto 
Connect, for new personal auto and 
homeowners customers. Making the 

decision to go digital was bold. The 
work required was immense. Actually 
delivering was a tremendous step 
forward. 

The result? Our agency partners 
and policyholders validated our 
bold decision by delivering a record 
number of  new auto and home 
policies in 2017. We also grew our 
homeowners policies in force in 2017 
as compared to 2016, the first year 
of  growth in eight years. Personal 
auto policies, while not growing 
for the full year, finished 2017 
with four consecutive months of  
policy growth. Finally, personal and 
commercial lines written premium 
grew on a year over year basis. 
Clearly, we are relevant again in the 
market.

We also launched State Auto 
Connect for new customers of  our 
business owners policy (BOP) and 
commercial auto products in four 

states. By the end of  2018, we expect 
to have this new platform up and 
running for BOP and commercial 
auto in all states. We’ll begin work on 
middle market commercial, worker’s 
compensation and farm and ranch 
business beginning in 2018, as well. 
All of  these changes, just like with 
home and auto, make the purchase 
process simpler for policyholders 
and gives our agent customers more 
time to do what they do best: provide 
professional advice.

In 2018 and 2019, we’ll complete 
the launch of  this new platform 
for our remaining lines of  business. 
We’ll also expand our commitment 
to digital across State Auto, allowing 
us to not only return to profitable 
growth, but also build a sustainable 
and flexible platform to be better 
prepared for an industry undergoing 
extraordinary change.

Letter to shareholders

“We’re on a journey.”
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Financial highlights
  2017 2016 2015   2014 2013  
 
Earned premiums $ 1,275.1 1,291.9 1,270.5 1,074.1 1,055.0
Net investment income $ 78.8 74.7 71.7 74.7 72.8
Net realized investment gains $ 65.1 36.5 24.3   20.7 23.2
Other income $ 2.3 2.3 2.1 3.2 2.0 
Total revenue $ 1,421.3 1,405.4 1,368.6     1,172.7 1,153.0 
Net (loss) income  $ (10.7) 21.0 51.2 107.4 60.8
Basic (loss) earnings per share $ (0.25) 0.50 1.25  2.63 1.50 
Diluted (loss) earnings per share $ (0.25) 0.50 1.23 2.60 1.49 
Dividends paid per share $ 0.40 0.40 0.40 0.40 0.40 
Book value per share $ 20.76 21.31 21.40 21.32 19.27  
Total assets $ 3,014.3 2,959.4 2,828.2 2,766.6 2,496.1 
Stockholders’ equity $ 880.9 891.3 884.6 872.9 785.0 
Return on equity  (1.2)% 2.4% 5.8% 13.0% 8.0% 
Combined ratio  107.7 106.2 101.5 105.5 101.8

Corporate Bonds - 19.7%

MBS - 19.2%

Tax Exempt Bonds - 16.3%

Treasury Bonds - 15.5%

Equities - 13.6%

Agency Bonds - 7.4%

Taxable Muni Bonds - 3.6%

Notes Receivable - 2.6%

Other Invested Assets - 2.1%

investment portfolio

($ in millions, except per share amounts)
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MARKET PRICE RANGE,COMMON STOCK
Initial Public Offering – June 28, 1991, $2.25 
The high and low sale prices for each quarterly 
period for the past two years as reported by 
Nasdaq and cash dividends paid per share are:
2017 High Low Dividend         
Fourth Quarter $30.85 $24.84 $0.10
Third Quarter   27.00  22.11  0.10
Second Quarter  27.62  23.89  0.10
First Quarter  27.97  23.60  0.10

2016 High Low Dividend  
Fourth Quarter $27.42 $19.54 $0.10
Third Quarter   24.35  20.76  0.10
Second Quarter  22.22  18.69  0.10
First Quarter  22.83  17.84  0.10

CORPORATE HEADQUARTERS
State Auto Financial Corporation
518 E. Broad St.
Columbus, Ohio 43215
StateAuto.com
(614) 464-5000

FORWARD-LOOKING STATEMENTS 
This Annual Report contains forward-looking 
statements within the meaning of the Private 
Securities Litigation Reform Act of 1995. 
Please see “Important Information Regarding 
Forward-Looking Statements” preceding Part I 
of the Company’s Annual Report on Form 
10-K for the fiscal year ended Dec. 31, 2017, 
which is included with this Annual Report.

ANNUAL MEETING
11 a.m. ET Friday, May 11, 2018,  
at Corporate Headquarters

SHAREHOLDER INQUIRIES
Tara Shull
VP Financial
State Auto Financial Corporation
518 E. Broad St.
Columbus, Ohio 43215
Phone (614) 917-4478  
Fax (614) 887-1793
Tara.Shull@StateAuto.com

INDEPENDENT AUDITORS
Ernst & Young LLP
800 Yard St., Ste. 200 
Grandview Heights, Ohio 43212

LEGAL COUNSEL
Baker & Hostetler LLP
200 Civic Center Dr., Ste. 1200
Columbus, Ohio 43215

SEC FILINGS
This report and other filings with the Securities 
and Exchange Commission are available free of  
charge on the Company’s website at StateAuto.
com.

TRANSFER AGENT/REGISTRAR
Computershare
P.O. Box 43078
Providence, R.I. 02940
Phone (800) 622-6757
www.computershare.com/investor

STOCK TRADING
Common shares are traded in the Nasdaq 
Global Select National Market System under 
the symbol STFC. As of  Feb. 23, 2018, there 
were 1,112 shareholders of  the Company’s 
common shares.

corporate information
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