




Dear Shareholders, 

2018 was one of the most strategically significant years in our company’s history. On July 20, Startek completed its 
business combination with Aegis, an international provider of customer experience management solutions. This 
combination has created a robust global delivery platform, with 47,500 employees operating in 13 countries on five 
continents. The combination has provided unprecedented benefits to our clients, employees, and shareholders. With this 
combination, Capital Square Partners, a Singapore-based and regulated private equity fund manager, now owns 
approximately 56 percent of Startek’s common stock. 

Our clients have begun to reap the benefit of our global reach, with access to new markets, multilingual offerings and 
new digital solutions. Startek now has several clients leveraging our expanded footprint and utilizing services that were 
not previously available to them, such as leading AI technologies to automate transactions and Startek’s proprietary 
Ideal Dialogue suite of services. We are experiencing strong momentum across our business, as we can now provide 
clients with omnichannel, best-in-class solutions on a global scale. 

Our employees have also begun to benefit from the company’s new global reach with greater opportunities for 
professional development and cross-functional training. We have begun to maximize the potential of our extraordinary 
talent base by implementing best practices from each company to improve customer and employee satisfaction. Startek 
is dedicated to becoming a pioneer in integrating advanced technologies with exceptional human capital, and we were 
thrilled to be recently recognized as a leader in digital innovation.   

Startek has also successfully established our global executive team by appointing leaders from both organizations, 
including a new Chief Financial Officer, Chief Revenue Officer, Chief Information Officer, Chief Legal Officer, Chief 
People Officer, two Regional Chief Operating Officers, and a Chief Science Officer--a position we believe to be unique 
in our industry. Each of our global leaders has established an integrated organizational structure to manage our global 
business and implement best practices across the company. 

For our shareholders, a key benefit of this newly combined business has been the significant improvement in client, 
geographic and vertical concentration. Our top 10 clients accounted for 52 percent of revenue for the 9 months ending 
December 2018, down considerably from 80 percent for Startek in 2017. Furthermore, in less than eight months, our 
post-merger integration team identified and implemented various cost optimization initiatives that we expect to result in 
over $16 million of annualized cost savings. 

From a sales perspective, we are now targeting clients in high-growth verticals, such as technology, financial and 
business services, next-generation retail, healthcare and travel. Our success in these markets has helped to offset some 
of the headwinds from clients in our global telecom vertical, which continue to face structural challenges due to 
competitive dynamics in that industry. Despite these headwinds, the accelerating demand from our high-growth 
verticals has enabled us to expand our capacity with a new delivery campus in Honduras. 

As of March 2019, the integration of Startek and Aegis is largely complete. The foundation for our success is now in 
place, as we have the scale, breadth and capabilities to compete more effectively and profitably in the marketplace. 
Startek is now positioned to become a leading BPO provider, with global clients, a global management team, global best 
practices and global thinking. The opportunities ahead for Startek are just beginning, and we look forward to this next 
chapter of growth. 

Sincerely, 

----------------------------------------- ----------------------------------------- 
Aparup Sengupta  Lance Rosenzweig 
Chairman of the Board President and Global CEO 

-------------------------
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