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Sensor-rich solutions delivering deep insights
Sensata is a leading industrial technology company that develops sensors and 

sensor-based, mission-critical solutions to create valuable business insights for 

customers and end users.

We provide a wide range of customized, sensor-rich solutions that address complex 

engineering requirements to help customers solve difficult challenges.
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Sensata seeks to be a partner, employer, and neighbor of choice. It is Sensata's vision that our products 
will enhance the safety, efficiency and comfort for millions of people every day. Sensata focuses 
on the following areas to enhance Corporate Responsibility and Sustainability in its operations:

Sensata is committed to sustainable environmental, 
social and governance practices

• Energy & Emissions

• Responsible Sourcing & Labor Practices

• Diversity, Equity & Inclusion

COMMITTED TO ESG

Our collective success depends on the diversity of 
our team, including gender, race, age, education, 
place of birth, and other social identities. Creating 
an environment where ideas are shared freely is 
key to ensuring our employees reach their true 
potential and grants us the ability to innovate.”– Jeff Cote, Chief Executive Officer & President

“

E

S

G

ENVIRONMENTAL

SOCIAL

GOVERNANCE



Lithium Balance further expands Sensata’s portfolio to offer 
more comprehensive battery management solutions to a 
variety of heavy vehicle OEMs and integrated energy storage 
solutions to commercial and industrial customers.

INVESTED IN ELECTRIFICATION

Sensata aims to be a leading provider of mission-critical 
sensor-rich hardware and software solutions to help 
customers transition to an Electrified future.
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Expanding electrification capabilities and opportunities

$500 million
addressable Battery 
Management 
System market 
opportunity by 2030

$6 billion
addressable Battery 
Energy Storage 
System market 
opportunity by 2030

ACQUISITION: LITHIUM BALANCE

$180 million
new electrification 
business wins in 2020

$30 billion
electrification addressable 
market opportunity by 2030
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Sensing portfolio collects 
high-value data (e.g. cargo 
capacity, tire pressure 
monitoring system)

Vehicle area network enables 
truck-to-trailer link and 3rd 
party system integration 
(e.g. automatic tire inflation 
system)

Fleet managers receive the 
right actionable data in the 
right place (e.g. web portal, 
email notifications, etc.)

Cloud platform remotely 
manages devices while 
processing and distributing 
data via APIs to 3rd party 
solution providers

Telematics devices collect 
vehicle data and transmit/
receive to/from the cloud 
and/or in-cab displays

Xirgo brings complementary capabilities and talent, and accelerates 
Sensata’s strategy to expand beyond OEMs and address the broader 
fleet ecosystem, including telematics service providers, fleet 
management solution providers, and fleet operators themselves.

INVESTED IN SMART & CONNECTED

Sensata is engaging with the broader fleet ecosystem 
to deliver an enhanced value proposition across 
the transportation and logistics value chain.

Becoming a data insight provider for broader fleet ecosystem 

$15 billion
addressable Fleet 
Management market 
opportunity by 2030
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Letter to our Shareholders

Sensata and the entire world experienced 
an enormous global health and economic 
crisis caused by the COVID-19 virus in 2020. 
From the first shutdowns in China, and then 
across every geographic region, Sensata’s 
immediate priority became ensuring the 
safety of our employees while addressing the 
urgent needs of our partners and customers. 
While the resulting volatility in the first half of 
the year greatly affected our customers and 
markets, and thus our financial results, we 
took necessary actions quickly, to remain agile 
and to preserve our financial foundation. As a 
result, we were well-positioned as end markets 
began to recover in the third quarter, a trend 
that accelerated at the end of the year.

Sensata’s dedicated employees and the 
resilience of our business model enabled 
us to emerge from this worldwide crisis 
stronger than ever, producing record free 
cash flow in the fourth quarter. We are deeply 
grateful to Team Sensata, who overcame 
myriad difficulties the pandemic posed, as 
well as our customers, who demonstrated 
their trust and confidence in us, and 
indeed, their increased reliance on our 
mission-critical products and solutions.

2020 FINANCIAL RESULTS
For the full year 2020, Sensata reported 
revenue of $3.05 billion, an organic revenue 
decline of 11.9% from 2019, reflecting steep 
end market declines. Despite those underlying 
trends, Sensata successfully generated 600 
basis points of outgrowth compared to our end 
markets. In automotive and heavy vehicle & 
off-road, we outgrew end markets by 690 basis 
points and 880 basis points, respectively—
higher than our long-term targets of 400–600 
basis points in automotive and 600–800 basis 

SENSATA CHIEF EXECUTIVE OFFICER 
JEFFREY J. COTE



points in HVOR. I'm pleased with 2020’s 
outgrowth, which speaks to the strength of our 
resilient business model and the differentiated 
nature of our products. We also credit our 
significant new business wins in 2020, totaling 
more than $465 million, well above our five-
year average, including higher Electrification 
and Smart & Connected wins, setting us up for 
sustained outgrowth in 2021 and beyond.

Through the depth of the pandemic, we 
effectively managed our operations and 
reduced our cost structure through a 
restructuring program to lower semi-variable 
operating costs by 10% that we anticipate will 
produce savings of $60–$65 million annually 
in 2021. The impact of the pandemic and 
economic crisis diminished our earnings per 
share and our adjusted operating income 
margins in 2020, but we were encouraged 
by the improvement we delivered in the 
fourth quarter, with year-over-year growth 
in revenues and adjusted operating income. 
For the full year, we sustained investments 
in opportunities that will position Sensata 
for future growth, and our free cash flow 
generation remained strong at $453 million, 
representing an unusually high conversion 
rate of 130% of adjusted net income; as 
a result, at year’s end, our net leverage 
ratio was 3.2x, comfortably within our 
target range. Lastly, we took advantage of 
historically low interest rates to strengthen 
our balance sheet, issuing new debt and 
repaying higher-interest-bearing debt early.

During the first quarter of 2020, we 
repurchased approximately $35 million of 
Sensata stock before we paused further action 
due to the pandemic. Since then, our capital 
deployment has been focused on M&A and 
investing in our business, with a focus on our 
Megatrend areas of Electrification and Smart 
& Connected and we expect it to remain so in 
order to deliver significant accretive growth for 
the Company.

Sensata’s dedicated employees 

and the resilience of our 

business model enabled us to 

emerge from this worldwide 

crisis stronger than ever.”
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EXPANDING MEGATREND INITIATIVES: 
ELECTRIFICATION
Sensata aims to be a leading provider of 
mission-critical sensor-rich hardware and 
software solutions to help customers transition 
to an Electrified future, and we made great 
strides in implementing our strategy in this 
critical area in 2020. We are actively investing in 
Electrification initiatives holistically across our 
portfolio, from electric vehicles to e-mobility 
applications for heavy vehicles, charging 
infrastructure and industrial grid management, 
all of which present sizable new opportunities 
in the billions of dollars in the next 5–10 years. 
New business wins in Electrification in 2020 
reached $180 million, positioning us well to 
expand our footprint in this high-growth area.

Our Electrification initiative has been driven 
by both internal research and development 
and acquisitions. The acquisition of GIGAVAC 
in 2018 added a leading portfolio of high 
voltage protection on EVs and charging 
infrastructure. Our strategy includes expanding 
energy management expertise and capabilities 
through joint ventures and acquisitions. More 
recently, the acquisition of Lithium Balance 
propels Sensata into Battery Management 
Solutions and energy storage offerings. 

Within our automotive business, we are 
engaged with nearly all of the world’s 
leading OEMs that are launching battery EVs. 
Importantly, Sensata contributes 20% higher 
content to EVs than a comparable internal 
combustion engine vehicle, and in 2020, when 
EVs represented about 3% of total global auto 
production, EV revenues comprised about 5% 
of our total automotive revenues. Sensata com-
ponents in EVs are not entirely new: at least 
50% carry over from non-EVs, including tire 
pressure, brake pressure for electronic stability 
control, and cabin comfort pressure sensors. 
We see continued growth for our differentiated 
solutions in this rapid-growth arena that also 
provides important benefits of cleaner air.

EXPANDING MEGATREND INITIATIVES:  
SMART & CONNECTED
In late 2020 we reached commercial 
deployment, a key proof point, in our Smart 
& Connected initiative, with the initial rollout 
of our first fleet customer on a new SaaS 
business model. This represents the first 
implementation of a full-stack solution for 
fleets, addressing safety and efficiency, 
including a vehicle area network, cloud-
based data insight delivery solutions, a web 
portal with data insights, mobile apps, and 
integrations with third-party telematics service 
providers. The fleet retrofit portion addresses a 
further $6 billion market opportunity by 2030. 
In addition, through the OEM channel, we have 
won $100 million in new business with truck 
and trailer OEMs, which represents a $1 billion 
market opportunity. 

Now, with the acquisition of Xirgo Technologies 
in early 2021, we are strengthening our 
position as a data insight provider across 
transportation and logistics end markets and 
significantly accelerating our growth in Smart 
& Connected and IoT areas, bringing our total 
addressable market opportunity to $15 billion 
by 2030. Xirgo, a leading telematics and data 
insight provider, expands our offering into 
light-duty vehicles, cargo, and containers. 
We’ve partnered with this high-growth, 
high-margin business previously, and respect 
its complementary capabilities, including 



high-value sensing applications and sources 
of data insights and its customer base of 
leading channel partners. We believe Xirgo 
will advance Sensata meaningfully beyond 
our vehicle OEM customers to a broader 
fleet ecosystem. 

We are enthusiastic about our progress— and 
the opportunities going forward—for Smart 
& Connected and Electrification, and believe 
these important initiatives will further 
differentiate Sensata.

2021 OUTLOOK
Looking ahead, we anticipate that the 
accelerated end-market recovery in the 
fourth quarter will continue in 2021, when 
all our end markets are forecast to grow 
year-over-year. We expect strong revenue 
growth, with differentiated margins, despite 
the semiconductor chip shortage weighing on 
many industries in the first half of the year. 
Sensata’s robust global supply chain and early 
actions to ensure supply position us well to 
achieve our targeted 10–15% organic revenue 
growth and 38–55% improvement in adjusted 
earnings per share, compared to 2020. These 
estimates do not include any contribution from 
Xirgo, which is expected to add approximately 
$100 million in annualized revenue and be 
accretive to adjusted net income in 2021. We 
are pleased to drive forward into the year with 
increasing revenues, expanding margins, and 

strong free cash flow generation, supported 
by an expanding solution set, market recovery, 
significant secular growth, and opportunities 
for meaningful M&A.

SENSATA FOUNDATION
The Sensata Technologies Foundation 
contributes to the communities where Sensata 
operates, focused on fostering passion for 
STEM (Science, Technology, Engineering, and 
Mathematics) subjects in local schools.

Throughout Sensata’s long history of 
supporting our communities, we have 
assisted outreach programs that nurture and 
aid education, economic development, civic 
involvement, and diversity. In 2020, despite 
the pandemic, employee volunteers dedicated 
time in their communities to service projects at 
24 organizations and met emergency requests 
for face masks, face shields, and other PPE to 
support COVID responses at local hospitals 
and medical facilities. The Sensata Foundation 
committed more than $500,000 in financial 
grants to 32 deserving organizations for 2021. 
As informed by our Black Employee Network 
resource group, the Sensata Foundation also 
supported the Equal Justice Initiative in 2020. 
Through all our corporate responsibility efforts, 
an important aspect of our industry leadership, 
we are making positive and enduring changes 
in our communities. 

We are pleased to drive forward into the year with increasing 

revenues, expanding margins, and strong free cash flow generation, 

supported by an expanding solution set, market recovery, significant 

secular growth, and opportunities for meaningful M&A. ”

“



ENVIRONMENTAL, SOCIAL AND GOVERNANCE 
(ESG)
Sensata has long focused its product 
development on applications that foster a 
greener and cleaner world. These efforts have 
recently expanded with increased investments 
in our Smart & Connected and Electrification 
initiatives. Furthermore, we believe an 
inclusive culture is vital to Sensata’s ability to 
innovate and collaborate. This past summer we 
joined the Tech Compact for Social Justice—a 
commitment to make the tech industry more 
welcoming and inclusive for black, Latinx, 
and Indigenous people. We've added valuable 
and diverse voices and skillsets through the 
natural evolution of our Board of Directors to 
build our company for long-term success.

In the past year, Sensata has received 
improved ratings from both MSCI and 
Sustainalytics, two major independent ESG 
ranking firms, placing the company in the “low 
risk” category. Mitigating ESG risk is becoming 
important to more institutional investors and 
Sensata shareholders worldwide, adding a 
powerful rationale for these activities.  

Separately, we are working with third-party 
advisors on a materiality assessment and 
the results will be incorporated into our first 
Sustainability Report that we intend to publish 
later in 2021.

In closing, I thank our valued customers, my 
Sensata colleagues, our shareholders, our 
Board members, and business partners for 
their support during 2020. While this year’s 
events shook our world during my first full year 
as Sensata’s CEO, I’m extremely proud that 
our organization and people rose to meet and 
overcome the challenges in front of them.

I look forward to reporting on our progress in 
the coming year.

Jeffrey J. Cote 
CHIEF EXECUTIVE OFFICER & PRESIDENT
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Universe: MSCI ACWI Index constituents, Electrical Equipment, n=32

Key scores

WWeighteight ScorScore (0-10)e (0-10)
Industry-Adjusted Score 5.05.0
◤ Weighted-Average Key Issue Score 5.5

◤ Environmental Pillar Score 32% 4.7
◤ Social Pillar Score 24% 4.3
◤ Governance Pillar Score 44% 6.7

Report table of contents
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Recent developments P03P03 Key issue details P24P24
Corporate governance
summary

P04P04 Glossary P78P78

ESG Rating drill down P05P05

What is an ESG Rating?What is an ESG Rating? MSCI ESG Ratings aim to measure a
company's resilience to long-term ESG risks. Companies are
scored on an industry-relative AAA-CCC scale across the most
relevant Key Issues based on a company's business model.

ESG Rating history shows five most recent rating actions

©2019 MSCI Inc. All rights reserved.

Overall Unmanaged Risk 12.0 Material ESG risk that has not been managed by a company, and includes two types of risk:
unmanageable risk, as well as risks that could be managed by a company through suitable initiatives
but which may not yet be managed.

Momentum Details

ESG Risk Rating Momentum Score: -12.2

Improved The company's risk score has decreased significantly in the past
year, and its risk category has improved.
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Exposure Momentum Score: -18.4
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The company's exposure score
has decreased significantly in
the past year, and its exposure
category has improved.
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Management Momentum Score: +5.0

Stable

The company's management
score has increased in the past
year, but its management
category has remained stable.
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Page 3 of 40© 2020 Sustainalytics. All rights reserved.

1 MSCI ESG Ratings for Sensata Technologies Holding PLC (ST), Aug. 25, 2020
2 SUSTAINALYTICS ESG Risk Rating Report for Sensata Technologies Holding PLC (ST), Aug. 3, 2020
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Driving value in a world increasingly dependent on sensors
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