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"Forges skilfully the Sampo; 
On one side the flour is grinding, 
On another salt is making, 
On a third is money forging, 
And the lid is many-colored. 
Well the Sampo grinds when finished, 
To and fro the lid in rocking, 
Grinds one measure at the day-break, 
Grinds a measure fit for eating, 
Grinds a second for the market, 
Grinds a third one for the store-house." 

From Poem X in the national folk epic of 
Finland, the Kalevala, 
translated by John Martin Grawford. 
(The Kalevala, John B. Alden, New York, 1888, 
Vol I, p 138). 

Ilmarinen Forges the Sampo, 1893 by 
Akseli Gallen-Kallela. 
Printed by permission of the copyright holder. 
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Managing Director's Statement 

Finland, which by international standards had 
been enjoying a powerful boom, went into a marked 
depression in the early part of 1981. Domestic non-life 
premium income continued nevertheless to rise, due to 
the preceding boom, and premium income for insurance 
altogether rose about four percentage points faster than 
the inflation rate as measured by the consumer prices 
index, a real rise unmatched throughout the later 1970s. 

There has been a marked deterioration in the non-
life claims ratio during the last couple of years, 
although it is still satisfactory. This worsening of the 
claims ratio is due, among other things, to cuts in 
premiums, and to a rise in the occurrence of losses. 

Premium income for life assurance companies 
rose by slightly less than the inflation rate. This is partly 
to be explained by a standstill in the growth of real in-
come at the disposal of private households, but is 
primarily due to the limitations of the traditional forms 
of life policy and channels of distribution. 

Competition between the Finnish insurance com-
panies, both life and non-life, continued with intensity 
during the past year. There was however a switch to 

healthier forms of competition. Fewer groundless reduc-
tions in premiums were made, and research and 
development led to more genuine advances in forms of 
policies than in recent years. 

The international reinsurance market is undergo-
ing changes, both in forms of operation and 
geographically. Facultative reinsurance is expanding, 
and new important centres of reinsurance business are 
emerging. Owing to over-capacity, the level of rates has 
been relatively low, and it has been difficult to acquire 
profitable business. There was, accordingly, a slowing 
down in the expansion of overseas reinsurance by Fin-
nish reinsurers. 

Insurance institutions, including pensions funds, 
have now overtaken the commercial banks as the major 
source of credit for industry in Finland. This has led to 
some public discussion as to whether this expansion in 
credit advancement and in share ownership has given 
the insurance companies excessive influence. Almost 
60 % of the total credit advanced by insurance institu-
tions to industry, however, consists of direct re-loans of 
firms' employers' pensions contributions. The acquisi-
tion of shares, on the other hand, is simply one of the 
alternative forms of investment open to the insurance 
companies, and the basis for decisions about such in-
vestments is derived from the profitability and durability 
of value of the shares. Naturally, share ownership has 
also lent increased significance to the links between in-
surance companies and industry. 

Work has continued during 1981 on the proposed 
new Insurance Contracts Bill, with the aim of standard-
izing terms of contract throughout the Nordic countries. 
The Working Party completed the first draft of a Per-
sonal Insurance Bill by the end of the year, and this 
also included draft regulations concerning group in-
surance. It would however be preferable that, rather 
than introducing a series of separate bills, there should 
be a single comprehensive Insurance Contracts Bill to 
regulate all forms of voluntary insurance. 

Relations between employers and staff in Finnish 
insurance have been peaceful for a long time, but this 
peace was broken in 1981 when the office staff went on 
strike for six weeks. It is to be hoped that regrettable 
developments of this type can be avoided in future and 
that solutions satisfactory to both sides can be found 
through negotiations. 

1981 was a satisfactory year for the Sampo 
Group. There was a distinctly increased rate of growth 
in the Group's overall premium income, and the targets 
set for non-life premium income were achieved. Despite 
a lower rate of contraction in the Group's share of the 
market than in the previous year, the growth achieved 

failed to halt the contraction in market share entirely. In 
life assurance, the rate of growth increased, and the 
Group's share of the market was held. 

There was a marked increase in the rate of 
growth in reinsurance accepted, due in part to the aim-
ing of marketing at new targets. The two new com-
panies established in 1980, Unina Insurance Company 
Ltd, Bermuda, and Paladin Reinsurance Corporation, 
New York, have both got off to a good start, while the 
share capital of Sampo U.K. has been raised by one 
million pounds; the aim is for Sampo U.K. to achieve 
fully independent status on the London market. 

Parallel to the prevailing downward trend 
throughout Finnish non-life insurance, the Sampo 
Group's non-life claims ratio deteriorated, largely due to 
a sharper rise in claims than in premium income on 
motor and comprehensive policies. The claims ratio for 
reinsurance accepted also deteriorated in comparison 
with the preceding year. The claims ratio on life 
assurance, however, improved, owing to a reduction in 
withdrawals of capital savings. For the first time for 
many years reinsurance ceded represented a deficit for 
our reinsurers, mainly as a result of several large-scale 
losses. 

The rate of increase in administrative expenses 
continued to be rather high, due to pay increases 
negotiated during 1980 and to an increase in staff, the 
latter taking place mainly in marketing, research and 
development, and in special business services. 

The result of the Group's non-life insurance last 
year was somewhat weakened by a faster rate of in-
crease in administrative expenses and in compensation 
(both under direct underwriting and under reinsurance 
accepted) than in premium income. The overall result, 
however, was satisfactory, mainly due to a high level of 
profits on investments. 

There was an encouraging trend in the result of 
life assurance, which showed improvement, thanks to 
increased premium income, profits on investments, and 
a fall in surrenders and in compensation paid. As a con-
sequence, the result here can now be said to be highly 
satisfactory, and as a consequence of this positive 
trend it was possible to maintain the inflation-proofing 
of policies at a competitive level. 

The level of solvency of an insurance company 
refers to its ability to meet its obligations, i.e. to cope 
with relatively large fluctuations in compensation outgo. 
It has been one of the Sampo Group's main objectives 
since the early 1970s to consolidate the companies' sol-
vency, and this objective has been achieved. As a result 
of the'satisfactory trend in the balance over the past few 
years, the solvency of the Group continued to be high. 

In May 1981, on the basis of a Working Party on 
Solvency, the Ministry of Social Affairs and Health 
issued revised regulations for the calculation and 
monitoring of the solvency of non-life insurance com-
panies in Finland. The most important element in this 
solvency is the Equalization Reserve. Under the new 
regulations, an Equalization Reserve target zone is 
determined individually for each company, and if either 
now or subsequently any company finds itself outside 
this target zone, the system requires the company itself 
to adjust its operations so as to reattain the appropriate 
level of solvency, e.g. by adjusting its expenses or rein-
surance protection, or by raising or decreasing its level 
of rates of premium. The new regulations specify the 
solvency requirements with greater precision, and to 
some extent with greater strictness, than before. 

Under the new regulations, non-life insurance 
companies are required to publish with their accounts 
for the financial year from 1981 onwards information as 
to the size of their Equalization Reserve and what percen-
tage this represents of its full amount (i.e. of the upper 
limit of their target zone). Sampo's Equalization Reserve 
last year amounted to 71.2 per cent of the full amount. 

Throughout the 1970s, the solvency of Sampo has 
been steadily consolidated, and it now enjoys one of 
the highest levels of solvency among the Finnish in-
surance companies. The solvency of Kaleva has also 
developed encouragingly. 

Two years have now elapsed since the ad-
ministrative reorganization of the Group, and it is now 
possible to identify a number of points requiring further 
attention. The central aim in further development of the 
system is improved efficiency. It is proposed to achieve 
greater efficiency by improving management for results, 
and the financial control system underpinning this; by 
the expanded use of computing and automated pro-
cesses; and by increased training. Last autumn, for ex-
ample, a large-scale Management Training Programme 
was initiated in the Sampo Group, to be complemented 
during 1982 by training in management for results. The 
immediate effects of these measures are already visi-
ble, but above all they are intended to create the basis 
for the companies' future competitiveness. 

The satisfactory development of the Sampo com-
panies is to the credit of the entire staff, and I would like 
to express my sincere thanks both to the staff and to our 
wide network of agents for the achievements of the past 
year. Finally I also wish to thank our policyholders, for the 
confidence which they have.shown in the Sampo Group. 



The Sampo Group in brief 

FIM millions 1981 1980 1979 1978 1977 

Turnover 1369.0 1191.9 1053.7 956.8 924.0 

Premium Income: 
— Direct Underwriting 811.1 709.9 642.6 607.8 593.4 
— Reinsurance Accepted 241.0 186.9 168.6 142.4 117.0 
Total Premium Income 1052.1 896.8 811.2 750.2 710.4 

Net Investment Income 267.7 229.8 185.9 159.2 155.8 

Claims Incurred 877.1 717.3 638.7 613.4 568.0 

Administrative Expenses 260.2 242.8 193.9 172.2 160.1 

Operating Margin 55.9 48.2 51.5 22.9 23.1 

Profit for the Year 11.4 8.2 7.6 6.5 5.1 

Technical Reserves 2770.2 2459.1 2234.0 2013.2 1798.5 

Total of Balance Sheets 3286.6 2903.1 2607.6 2355.4 2116.2 

Number of Staff, 
31 December 1935 1914 1844 1810 1827 

It is forbidden under the Insurance Companies 
Act for non-life insurance and life assurance to be 
underwritten by the same company, and for a mutual in-
surance company to be involved in a group or concern 
except in the capacity of parent company. Consequent-
ly, Sampo Mutual Insurance Company and Kaleva 
Mutual Insurance Company each forms a separate con-
cern. 

In addition to Sampo and Kaleva the figures for 
the Sampo Group also incorporate those of Tarmo Life 
Assurance Company Ltd. 
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Consolidated Income Statement 
Year Ended December 31,1981 

FIM 1000 1981 1980 

Premium Income 
Direct Underwriting + 811 069 + 709 890 
Reinsurance Accepted + 241 022 + 186 939 

+ 1 052 091 + 896 829 

Surrenders ~ 1 2 7 8 1 = 1 3 6 5 5 

+ 1 039 310 + 883174 

U n c o l l e c t a b l e P r e m i u m s - 4 868 — 4 004 

I n v e s t m e n t I n c o m e O H C O n 7 o n c , m i n r n m p + 316 897 + 295 100 
o u t g o . : : : : : : : : : : : : : : : : : : : : : : 49170 - 6528o 

+ 267 727 + 229 820 

Increase in Unearned Premiums Reserve - 118 874 - 81 725 

GrOSS I n c o m e • + 1 183 295 + 1 027 265 

C I S S s l p a i d J r r . e d - 684 962 - 573 981 
Increase in Outstanding c ia ims Reserve — 192 159 — 143 359 

— 877 121 — 717 340 

G r o s s M a r g i n + 306 174 + 309925 

Reinsurance Ceded 
Premium Income — o o i / b — / / a d j 
Chanqe in Unearned Premiums Reserve + 8 506 + 4 883 
Claims Paid + 75 685 + 53 498 
Change in Outstanding Claims Reserve + 13 888 + 143 

+ 9 904 - 18 929 

Retained Gross Margin + 316 078 + 290 996 

Administrative Expenses 
Salaries and Commissions — 139 443 — i i ° y ° b 
Social Expenses — 28 739 - 57 179 
Other Administrative Expenses — 91 965 — 66 679 

— 260 147 — 242 824 

O p e r a t i n g M a r g i n + 55 931 + 48 172 

D e p r e c i a t i o n o f 
Investments ~ 20 527 - 6 833 
Fixed Assets = 9 6 3 2 = 1 0 1 6 9 

— 30 159 - 27 002 

B u s i n e s s P r o f i t + 25772 + 21170 

Other Income + + 6 240 

O t h e r E x p e n s e s - 79 - 1648 

Change in Allowance for 
Possible Credit Losses — 8 500 — 9 700 
Technical Depreciation of Investments — + 4 500 

— 8 500 — 5 200 

" r a x e s — 13 093 — 12397 

Profit for the Year + 11417 + 8 165 

Change % 

+ 14.3 
+ 28.9 
+ 17.3 

— 6.4 
+ 17.7 

+ 21.6 

+ 7.4 
—24.7 
+ 16.5 

+ 45.5 

+ 15.2 

+ 19.3 
+ 34.0 
+ 22.3 

— 1.2 

+ 13.8 
+ 74.2 
+ 41.5 

+ 8.6 

+ 17.2 
—49.7 
+ 37.9 
+ 7.1 

+ 16.1 

+ 21.9 
— 5.3 
+ 11.7 

+ 21.7 

+ 17.3 

—95.2 

— 12.4 

+ 63.5 

+ 5.6 

+ 39.8 



Consolidated Balance Sheet 
December 31,1981 

A S S E T S FIM 1000 1981 1980 Change % 

Current Assets 
Cash in Hand and at Banks 141 000 113061 + 24.7 

Due from Other Insurance Companies 
Unearned Premiums Reserve 
Outstanding Claims Reserve 
Deposits Made 
Accounts Receivable 

40 194 
45 416 

165 723 
46 117 

297 450 

31 687 
31 529 

126 158 
33 901 

223 275 

+ 26.8 
+ 44.0 
+ 31.4 
+ 36.0 
+ 33.2 

Accrued Credits and Deferred Charges 
Premiums Receivable 
Accrued Interest Receivable 
Other Items 

226 884 
40 719 
14 998 

282 601 

189 762 
34 313 
13 338 

237 413 

+ 19.6 
+ 18.7 
+ 12.4 
+ 19.0 

Other Current Assets 
Sales Prices Receivable 
Sundry Debtors 16 935 

25 050 

8 370 
12 379 
20 749 

— 3.1 
+ 36.8 
+ 20.7 

746 101 594 498 + 25.5 

Investments 
Loans 
Bonds 

1 410 309 
105 056 

+ 6.2 
+ 32.5 

Stocks and Shares 
Subsidiaries 
Other Companies 

779 
72 117 

+ 106.8 
+ 30.8 

95 979 72 896 + 31.7 

Real Estate and Shares therein 
Subsidiaries 
Others 

563 284 

91 302 
390 485 
481 787 

+ 27.1 
+ 14.5 
+ 16.9 

Other Investments 54 410 — 26 3 
2 336 007 2 124 458 + 10.0 

Fixed Assets 
Stocks and Shares 

Subsidiaries 
Other Companies 

45 420 

14 969 
18 027 
32 996 

+ 41.6 
+ 34.4 
+ 37.7 

Real Estate and Shares therein 
Subsidiaries 
Others 132 649 

1 190 
125 974 

+ 120.2 
4- R ^ 

135 269 127 164 + 6.4 
Furniture and Fixtures 
Other Fixed Assets 

18 621 
5 150 

23 771 

19 794 
4 182 

23 976 

— 5.9 
+ 4.9 
— 0.9 

204 460 184 136 + 11.0 
3 286 568 2 903 092 + 13.2 
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L I A B I L I T I E S FIM 1000 1981 1980 Change % 

Current Liabil it ies 
Due to Other Insurance Companies 

Deposits Retained 
Accounts Payable 

Accrued Charges and Deferred Credits 
Premiums Received in Advance . . . . 
Taxes Payable 
Accrued Annual Holiday Pay 
Other Items 

Other Current Liabil it ies 
Loan From Pensions Fund . . 
Transferred Charges Payable 
Loans 
Sales Prices Payable 
Sundry Creditors 

22 789 23 468 — 2.9 
37 439 19 748 + 89.6 
60 228 43 216 + 39.4 

3 098 3 978 — 22.1 
3 750 3 880 — 3.4 

15 394 12 555 + 22.6 
8 270 10 198 — 18.9 

30 512 30 611 — 0.3 

173 251 160 248 + 8.1 
12 623 10 818 + 16.7 
35 439 33 889 + 4.6 

6 682 4 357 + 53.4 
29 404 12 390 +137.2 

257 399 221 702 + 16.1 

Technical Reserves 
Unearned Premiums Reserve 
Outstanding Claims Reserve 

Allowance for 
Possible Credit Losses 

Capital and Free Reserves 
Capital Stock 

Reserve/Security Fund 
At the disposal of the Board 
Profit from previous Year . . . 
Profit for the Year 

974 247 
1 795 903 

855 374 
1 603 743 

2 770 150 2 459 117 
3 118 289 2 754 646 

69 200 60 700 

11 800 11 800 

75 500 
91 

272 
11 417 

67 450 
54 

277 
8 165 

+ 13.9 
+ 12.0 
+ 12.6 
+ 13.2 

+ 14.0 

+ 11.9 
+ 68.5 

— 1.8 
+ 39.8 

99 080 87 746 + 12.9 
3 286 569 2 903 092 + 13.2 



Notes to the 
Consolidated Accounts 

These consolidated accounts contain the joint 
figures for Sampo Mutual Insurance Company, Kaleva 
Mutual Insurance Company, and Tarmo Life Assurance 
Company Ltd. Business transactions occurring between 
these companies have been eliminated from the ac-
counts, with the exception of real estate companies, 
which have been treated exactly like other real estate 
fixed assets. 

The terminology used is explained in the notes to 
the Sampo and Kaleva separate accounts. 

All figures given here are in thousands of Finnish 
marks. 

Reinsurance accepted 
Domestic (gross) 
Commissions 

Foreign (gross) 
Commissions 

Total reinsurance 
accepted 

Total premium income 

65 462 
— 12 557 

56 203 
— 9 790 

+ 16.5 
+ 28.3 

52 905 46 413 + 14.0 

261 796 
— 73 679 

203 918 
— 63 392 

+ 28.4 
+ 16.2 

188 117 140 526 + 33.9 

241 022 186 939 + 28.9 

1 052 091 896 829 + 17.3 

Premium Income 
The distribution of premium income between the 

companies was as follows: 
Sampo 945 584 +17.9% 
Kaleva 101 420 +12.0% 
Tarmo 5 094 +18.6% 

1 052 091 +17.3 % 

The distribution of premium income by classes of 
insurance was as follows: 

1981 1980 % 
Direct underwriting 

Motor hull 89 561 74 645 + 20.0 
Motor third party 157 483 144 638 + 8.9 
Fire 103 490 98 329 + 5.2 
Comprehensive 84 314 61 965 + 36.1 
Workmen's 

compensation 157 714 137 008 + 15.1 
Marine 58 439 52 243 + 11.9 
Other non-life 53 621 46 279 + 15.9 
Individual life 79 013 71 516 + 10.5 
Employees' group life 14 334 11 536 + 24.3 
Other group life 12 212 11 021 + 10.8 
Private pensions 888 710 + 25.1 

Total direct underwriting 811 069 709 890 + 14.3 

Investments 
In 1981, a common code of practice was adopted 

throughout the Sampo Group for recording income and 
expenditure on real estate companies, and for this 
reason, the different companies' figures for previous 
years are not comparable. The change in book-keeping 
does not however affect the figures for net income from 
investments. 

Analysis of investment income 
1981 1980 % 

some 
Interest 215 770 195 484 + 10.4 
Dividends 6 323 4 439 + 42.4 
Index changes 1 281 683 + 87.6 
Income on real estate 69 281 57 831 + 19.8 
Income on shares in 

real estate 8 719 28 084 —69.0 
Exchange profits 1 306 — — 

Sales profits 14 217 7 814 + 81.9 
Other income — 766 — 

316 897 295 101 + 7.4 

Net investment income 

Interest 18 728 13 621 + 37.5 
Outgo on real estate 21 088 21 356 — 1.3 
Outgo on shares in real 

estate 8 014 21 977 —63.5 
Sales losses 1 340 11 
Credit losses — 1 043 
Depreciations — 3 216 
Exchange losses — 3 932 
Other outgo — 125 — 

49 170 65 281 —24.7 

267 727 229 820 + 16.5 
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Claims paid 
Compensation unpaid in December as a conse-

quence of the insurance staff strike has been recorded 
as an increase in the Outstanding Claims Reserve. 

Analysis of claims paid 
1981 1980 % 

Direct underwriting 
Motor hull 59 280 45 223 + 31.1 
Motor third party 127 753 113 334 + 12.7 
Fire 67 777 68 757 — 1.4 
Comprehensive 50 481 35 375 + 42.7 
Workmen's 

compensation 96133 88 594 + 8.5 
Marine 28 980 28 901 + 0.3 
Other non-life 27 224 20 379 + 33.6 
Individual life 26 240 31 546 —16.8 
Employees' group life 8 067 7 442 + 8.4 
Other group life 2 939 2 140 + 37.3 
Private pensions 929 894 + 3.9 

Total direct 
underwriting 495 803 442 585 + 12.0 

Total reinsurance 
accepted 189 159 131 396 + 44.0 

Total claims paid 684 962 573 981 + 19.3 

Reinsurance ceded 
Reinsurance ceded normally represents outgo for 

the Sampo Group, and thus income for the companies' 
reinsurers on their share of the risks. In 1981, for the 
first time since 1969, our reinsurers made a net loss. 

Depreciation 
The amount entered as depreciation on in-

vestments and fixed assets was FIM 30.2 million; the 
maximum permissible depreciation under current 
legislation would have been FIM 38.6 million. 

Changes in Financial Position 
The largest increase in sources of funds is 

represented by the change in the technical reserves by 
+ 38.2 %, caused by a major increase in reinsurance 
accepted and by the insurance staff strike in December 
1981. 

On application of funds, the largest increase oc-
curred on current assets, this too being largely the 
result of the staff strike. 

Source of funds 
Operating margin 
Other income and 

expenses (net) 
Increase in technical reserves 
Increase in other current 

liabilities 

Application of funds 
Increase in current 

assets 
Increase in investments 
Increase in fixed assets 
Distributed profits 

1981 

+ 55 930 

+ 7 239 
+ 311 033 

1980 

+ 48172 

+ 4 592 
+ 225 085 

+ 52 609 + 52 636 
+ 426 811 +330 485 

+ 151 603 
+ 232 076 
+ 29 956 
+ 13 176 

+ 87 030 
+ 186 083 
+ 44 845 
+ 12 527 

+ 426 811 +330 485 

Administrative expenses 
The amount transferred to the Pensions Fund in 

1981 was FIM 2.0 million, compared with FIM 33.3 
million the year before. Excluding pensions transfers, 
the rise in administrative expenses came to 23.2 %. 

The total number of staff on the establishment of 
the Sampo Group at the end of 1981 was 1935. 
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Analysis of the Accounts 

(FIM millions) Sampo 
Group 
total 

Motor 
Hull 

Motor 
Third 
Party 

Premium income 1) 
Uncollectable premiums 
Net investment income 
Change in unearned Premiums Reserve 

+ 1039.3 
— 4.9 
+ 267.7 
— 118.8 

+ 89.5 
— 0.2 
+ 13.6 
— 6.0 

+ 157.5 
— 1.3 
+ 52.5 
— 2.5 

G r o s s I n c o m e 

Claims Paid 
Increase in Outstanding Claims Reserve 

+ 1183.3 

— 684.9 
— 192.2 

+ 96.9 

—59.3 
— 6.6 

+ 206.2 

— 127.8 
— 28.9 

G r o s s M a r g i n 

Reinsurance Ceded 

+ 306.2 

+ 9.9 

+ 31.0 

+ 0.1 

+ 49.5 

+ 0.5 

R e t a i n e d G r o s s M a r g i n 

Administrative Expenses 

+ 316.1 

— 260.2 

+ 31.1 + 50.0 

O p e r a t i n g M a r g i n 

Depreciation 

+ 55.9 

— 30.1 

B u s i n e s s P ro f i t 

Other Income 
Other Outgo 
Changes in Technical Allowances 
Direct Taxes 

+ 25.8 

+ 7.3 
— 0.1 
— 8.5 
— 13.1 

P ro f i t f o r t h e Yea r + 11.4 

1) After deduction of surrenders 
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Workmen's Fire & Marine Marine Other Life & Reinsur-
Compen- Compre- Hull Cargo non-life Pensions ance 
sation hensive Accepted 

+ 157.7 + 188.0 + 20.7 + 37.8 + 53.4 + 93.7 + 241.0 
— 2.3 — 0.7 — — — 0.3 — 0.1 — 

+ 38.0 + 24.6 + 1.4 + 3.2 + 12.2 + 64.1 + 50.6 
+ 0.4 — 11.6 — 0.2 — 0.4 — 3.1 —66.1 — 29.3 

+ 193.8 + 200.3 + 21.9 + 40.6 + 62.2 + 91.6 + 262.3 

— 96.1 — 118.3 — 8.7 —20.3 —27.1 —38.2 — 189.1 
— 41.8 — 18.8 - 5.5 — 11.6 — 9.7 — 7.6 — 61.7 

+ 55.9 + 63.2 + 7.7 + 8.7 + 25.4 + 45.8 + 11.5 

— + 1.4 — 2.7 + 1.5 — 0.9 — 1.1 + 11.1 

+ 55.9 + 64.6 + 5.0 + 10.2 + 24.5 + 44.7 + 22.6 

The Analysis of Income shows the breakdown of 
the Retained Gross Margin for the Sampo Group by 
classes of insurance. 

The net income on investments has been divided 
among the classes of insurance in the same propor-
tions as the Technical Reserves retained by the Group, 
and the Capital and Free Reserves, at the termination of 
the financial year. The net income on the Group's 
capital is however only given for the Group as a whole. 
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The Private Market Unit 

Insurance cover for private 
households, farmers, small 
businessmen and professional 
practices, and associations, is 
provided by the Private Market 
Unit, which is also responsible 
for associations, travel agen-
cies, and motor vehicle dealers 
as outlets for the marketing of 
private market policies. 
1981 was the first full financial 

Heikki Eiomaa y e a r 0 f operations for the 
Manager Private Market Unit for which 

operational targets were set. It was difficult to deter-
mine the correct level for these targets, however, due to 
the statistical base available, and partly for this reason 
the targets were not fully achieved. The Unit's combined 
total premium income on life, non-life, and pensions in-
surance for 1981 amounted to FIM 364.2 million. 

There was a particularly favourable trend in the 
claims ratio on life assurance, whereas the ratio showed 
some deterioration in several non-life sectors. There 
was a significant deterioration from the previous year 
on motor third party insurance; this is due to the delay 
between the trend on compensation outgo and that in 
premium charges. Compensation under motor third par-
ty insurance is met partly out of the surplus ac-
cumulated in previous years on the technical reserves, 

SAMPO AGREEMENTS 
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so that the surplus is in this manner returned to the 
clients. The claims ratio on voluntary motor hull in-
surance also deteriorated slightly. In the other mass-
scale classes of insurance, e.g. householders' policies, 
the trend on the claims ratio has been disturbing for 
some time, and deteriorated further in 1981. In mid-1981, 
the premiums for householders' policies were raised by 
18 %, but the full impact of this measure will not be 
visible until the 1982 accounts are available. 

The Sampo Agreement is now as before the most 
advanced form of insurance cover for private 
households and small businesses and professional 
practices. There were considerably more new Sampo 
Agreements signed during 1981 than during previous 
years: 28 000 in all. By the end of the year, the total 
number of Sampo Agreements in force was 81 000, 
representing a rise over the year before of 50 %. The 
Sampo Agreements portfolio incorporates over 300 000 
non-life policies and around 11 000 group personal acci-
dent or life policies. The combined premium income of 
the portfolio exceeded FIM 100 million, constituting an 
increase of over 90 % over the previous year. The 
premium rebates granted on the policies included in the 
comprehensive cover of a Sampo Agreement were re-
vised on 1 April 1981 to seven per cent on motor hull 
policies and ten per cent on all other non-life cover, ex-
cept for motor third party where the rebate is five per 
cent. 



At the end of the year, a significant new 
householder's comprehensive policy was brought out, 
the Householder's Sampo. This is an all-risks policy, in 
which the possibility of underinsurance has virtually 
been eliminated. Whereas the conditions of insurance 
on normal householder's policies list both the 
categories of event for which compensation is available 
and those excluded from it, the Householder's Sampo 
lists only those excluded; with the exception of these, 
all other losses are covered. As a consequence of this 
change in the structure of the conditions of insurance, 
the cover offered by the Householder's Sampo is both 
wider and clearer than under traditional householder's 
policies. It is expected that the new policy will be a suc-
cess on the market. 

A new form of policy has also been developed for 
young people, providing not only accident cover but 
also cover for expenses arising from illness. Another 
new product introduced last year was medical in-
surance in the form of a group policy. 

As a result of collaboration among the Finnish 
life assurance companies, a new form of life policy was 
introduced on the market at the beginning of 1982 in-
corporating both savings and the right to a housing 
loan. Two years from the commencement of the policy, 
the policy-holder is entitled to draw a loan from the in-
surance company to the value of the sum insured, for 
the purpose of buying accommodation. 

A number of new group insurance agreements 
were made during 1981 with various organizations, and 
the Sampo Group now covers about 70% of all 
businessmen and office staff belonging to their 

organizations. By means of direct marketing, significant 
results have been achieved in persuading members of 
associations to extend their insurance cover, and in 
some cases around 40 % of the members have taken 
up the offer of inclusion in a group policy. 

The problem in marketing to private households 
is the high level of costs, and especial attention has 
therefore been paid to the sale of policies through our 
offices, which has expanded satisfactorily, having ap-
proximately doubled its share of the sales of general 
policies over the past five years. Last year the propor-
tion of new householder's policies sold through the of-
fices reached one third. 

Motor vehicle dealers continue to be an important 
channel of sales for motor insurance. The number of 
staff specializing in responsibility for this channel of 
sales was sharply increased last year, while publicity in-
tended for dealers and agents was intensified by issu-
ing Sampo bulletins specifically aimed at them. 

The Private Market Unit is also willing to travel 
abroad with its clients: 'Skopbank of Finland', the Fin-
nish entry in the Whitbread Round the World Yacht 
Race, was insured with Sampo. The journey was made 
with a favourable wind, and supported by Sampo's 
worldwide network of average agents. The Group has 
however also established a worldwide network of agen-
cies providing travellers' insurance services for more or-
dinary tourists. 

SAMPO GROUP 
PREMIUM INCOME ANALYZED BY 
CATEGORIES OF CLIENTS, 1981 
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Approximately 70 % of all members In businessmen's associat-
ions and clerical staff unions in Finland are entitled to cover under 
group insurance policies with the Sampo Group. Direct marketing 
has also proved effective in persuading the members to extend 
their insurance cover, with as many as 40 % of the members in 
some organizations choosing to take out membership in the group 
policies. 



The Business Market Unit 

The Business Unit is responsi-
ble for providing insurance 
cover for firms and institutions, 
local government, housing 
associations etc., and other 
collective policy-holders. Some 
of the Unit's clients require 
special services from their in-
surer, either because of their 
size, the nature of their ac-
tivities, or their location, and 
these clients are looked after 
by the Corporate Accounts 

Department, a subdivision of the Business Market Unit. 
The Department also has control over the resources 
needed to meet its liabilities. 

Competition for corporate accounts continued to 
be intense during 1981. The methods used included 
credit and rating but also to an increasing extent the 
provision of special services and expertise. Despite the 
competition, the result for the Business Market Unit 
was satisfactory, and the target set for non-life in-
surance was met. In life assurance and pensions, 
however, the result was below the target set. The Cor-
porate Accounts Department also fulfilled its non-life 
target. The combined premium income of the Business 
Market Unit on non-life, life, and pensions insurance 
came to FIM 446.9 million. 

The losses trend in the crucial classes of in-
surance for the Business Market Unit was favourable, 
despite some major losses. The worst single loss in the 
history of Sampo occurred on 12 February 1981, when 
the Kopran Saha Oy sawmill at Juupajoki was 
destroyed by fire: the total compensation came to FIM 
21.5 million. Other major losses included sawmill fires 
at Länsimaan Saha Ky, Lapua, on 10 August 1981 (FIM 
6.3 million), and at Timo Kärkkäinen Oy, Kiuruvesi, on 12 
February 1981 (FIM 3,6 million), and an explosion in a 
block of apartments at Tarkk'ampujankatu 10, Helsinki, 
on 14 September 1981 (FIM 3.1 million). 

The most significant legislative innovation from 
the point of view of the Business Market Unit was a set 
of Acts of Parliament relating to statutory insurance, 
which raised the compensation payable in industrial ac-
cidents to a level covering the real loss of earnings, and 
made compensation payments in both industrial and 
road traffic accidents subject to taxation. A number of 
new benefits were simultaneously introduced in 
workmen's compensation insurance. The principles of 
access to legal redress under workmen's compensation 
insurance were brought into line with those applying to 
other welfare legislation. These changes have 

necessitated some administrative adjustments, and the 
retraining of staff, both in the Motor and Workmen's 
Compensation Departments and in the regional Zone 
Units. All clients were informed in writing of the 
changes in workmen's compensation insurance and 
briefings have been arranged both in local centres and 
for individual firms to explain the content and implica-
tions of the reforms. 

Research and development in the Business 
Market Unit sets out from defining the client's real 
needs. Many of the projects developed have been car-
ried out with the active co-operation of one or more 
clients' representatives, thus ensuring that the clients' 
views are taken into account early enough in the plan-
ning of new methods of insurance. The main emphasis 
in research and development during the past year was 
on improving insurance cover relating to commercial 
operations and production, and the major innovations 
were the Sampo Product Safety Agreement, a loss-of-
profits policy for transport operators, a policy covering 
machinery breakdown, and a travel insurance policy for 
firms. 

The product liability cover incorporated in the Prod-
uct Safety Agreement gives a considerably wider range 
of compensation than does traditional product liability 
insurance, and the cover offered by Sampo can now 
with justification be regarded as internationally highly 
advanced. 

Another new policy introduced by Sampo, from 
the beginning of 1982, is the Municipal Insurance 
Agreement. This is based on risk management, and 
makes it possible to simplify and rationalize the upkeep 
of insurance cover. 

Principles were established during 1981 for flexi-
ble reductions in premiums for industrial fire cover on 
the basis of different levels of deductibles. The way in 
which these reductions are calculated is highly ad-
vanced, both in terms of the actuarial principles in-
volved and the computing techniques employed. Flexible 
deductibles together with the premium reductions con-
sequent upon that, offer the client greater freedom of 
choice in selecting insurance cover that matches his 
own ability to meet risks. 

Among the forms of consultancy offered to 
clients by the Business Market Unit, the field being 
developed more intensely than any other is risk 
management. Training was provided during 1981 for the 
field personnel responsible for the business market in 
carrying out risk surveys in client firms. The work of 
systematically surveying risks has thus been started, 
although the results still fall short of the objectives set. 
Risk management awareness is being encouraged in 

Ernst Wend t 
Manager 
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clients not only through the field personnel, but also by 
the Business Market Unit's own consultants. 

In order to improve the supply of information to 
business clients, the Business Market Unit began to 
publish a bulletin, of which six issues came out during 
1981. These were mainly concerned with describing the 
Business Market Unit and its operations, but during 
1982 the major emphasis will be on the risks 
characteristic of the operations of business clients and 
specific sectors of business, and on risk management. 

Particular attention has been paid by the 
Business Market Unit to improving its services for 
clients expanding abroad, and an agreement was signed 
with the American firm Frost & Sullivan Inc. covering 
the marketing in Finland of forecasts of political risks 
and of market surveys for various products and various 
countries. 

The organizational structure of the Business 
Market Unit is only two years old, and the main effort 
has therefore so far been spent on increasing the effi-
ciency of operation. Special attention has been paid to 
the launching of a Tenders Centre and to improving the 
co-operation between the marketing managers respon-
sible for specific groups of clients and the Zone Units. 
Adjustments have also been necessary in the ar-
rangements for co-operation between the Zone Units 
and the Corporate Accounts Department. These im-
provements have largely been carried out, and with its 
Corporate Accounts Department, its increasing skills in 
marketing, its expert consultants, and the flexible and 
decentralized claims network of the Sampo Group, the 
Business Market Unit is well equipped to face the 
future. 

The Zone Units 
The Zone Units are respon-
sible for the sale of non-life, 
life, and pensions policies; 
regional services to clients con-
cerning insurance cover, 
losses, and compensation; and 
regional credit facilities. 
Although the main task of the 
Zone Units is concerned with 
the execution of insurance, 
they also participate in plan-
ning and in research and 
development. 

The Sampo Group runs five regional Zones: South-West-
ern, Southern, Central, Eastern and Northern Finland. 

South-Western Finland 
Containing as it does the Group's Head Office, 

the South-Western Zone is our 'home market'. The 
market share held in the South-West is exceptionally 
high, which has tempted our competitors to intensify 
their marketing efforts and thus to expand their 
clientele. Competition continues to be intense in the 
region, but the Zone Unit succeeded in reaching its 
targets and repelling its competitors. 

The main points in the Unit's own development 
efforts have been concerned with manpower and opera-
tions. A number of retirements has sharply cut the 
average age of the personnel especially in Turku and 
Pori. Technical inspection facilities were radically im-
proved, as a result of manpower reinforcements and the 
decentralization of responsibility both geographically 
and in terms of fields of operation, and the client can 
thus obtain assistance from exactly the expert relevant 

to his needs. 
Efforts at improving operations have been based 

on management for results principles, and we now have 
two years' experience of putting these systematically in-
to practice. 

Southern Finland 
The Southern Finland Zone operates under excep-

tional circumstances in respect of competition, since 
almost all the other major Finnish insurance com-
panies' head offices are situated in Helsinki, within the 
Zone, and thus their regional organizations competing 
with Sampo's Southern Zone have access to powerful 
resources. Correspondingly, Sampo also maintains a 
more powerful staff in its Helsinki Office than in the 
other regional offices, with a level of expertise and abili-
ty to solve clients' problems which matches that of our 
own Head Office. The Zone thus has the resources suc-
cessfully to meet intense competition. Last year's 
results were slightly disappointing, and the targets set 
were not fully achieved, but there is clear evidence of 
an upwards trend. 

There was a significant expansion in sales staff 
last year, most of the additional staff being concen-
trated on private market business. The new personnel 
were immediately assigned to training, which naturally 
absorbed the Zone management's time. Training was 
also provided to increase the awareness of staff already 
employed in the business market sector, e.g. on risk 
management and specialized insurance. 

Particular attention has been paid in the Southern 
Zone to the supervision of sales staff, and the control 
system established to promote this has proved highly 
successful. 

Risto Lehmusvuo 
Assistant Manager 

22 

WBÄMK) 

The network of Sampo offices is wide, comprising altogether 76 of-
fices. During 1981. nine offices' premises were renovated, while 
completely new offices were opened in Somero and Kangasala. The 
illustration shows the new premises of the Kotka office. 
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Central Finland 
In addition to the major national insurance com-

panies, there are three non-life insurance companies 
with their head offices located in the Central Zone, 
which constitute serious competition, especially in the 
private market and for small businessmen and profes-
sional practices; this situation is thus somewhat dif-
ferent from that obtaining in the other Zones. Another 
important factor last year was the depression in the 
timber industry and the reflected impact of this on other 
branches of the economy. The Zone nevertheless 
achieved its targets. 

The organizational structure and geographical 
division of the Central Finland Zone into areas were 
revised at the end of 1980, as a consequence of which 
some aspects requiring further attention emerged dur-
ing the past year; this organizational work is still con-
tinuing. 

Over the past five years, the office network of the 
Zone has been brought up to date, and following the 
acquisition of new premises and the renovation of old 
ones, most of the offices are now operating in suitable 
premises. Building and alterations are currently in prog-
ress at the Tampere Zone Office and at Äänekoski and 
Vammala; these premises will be ready for use during 
1982. 

Eastern Finland 
The Eastern Finland Zone was formed at the 

same time as the administration of the Group as a whole 
was reorganized, out of the former Eastern and South-
Eastern Managers' areas. The Zone is large in area, 
comprising 111 municipalities spread over eight prov-
inces, but this size has not proved an impediment to 
success, since the targets set for last year were all 
achieved with the exception of life assurance. The Zone 
was particularly successful in marketing Sampo 
Agreements. Due to the economic structure of the 
region, the majority of these were Farmer's Agreements; 
indeed the Eastern Zone has been the most successful 
Zone in the Sampo Group in insuring agriculture. 

Special attention has been paid to the develop-
ment of the staff; the aim has been to give each 
member of staff a clear overall understanding of the 
Unit's operations, so as to establish better co-operation 
between different groups within the Unit. 

Northern Finland 
Throughout the 1970s, the Northern Zone was in 

an awkward position, with the manager's office located 
in Turku. This inevitably limited his opportunities for 
directing work in the North. In conjunction with the 

Group's administrative reorganization, the central office 
for the Northern Zone was established at Oulu, and the 
Zone was provided with the same resources as the 
other Zones. Operations have now begun to develop 
satisfactorily, and the targets for 1981 were achieved. A 
new manager was appointed from the turn of the year. 

The major national athletics event in Finland, the 
Kaleva Games, have the name of one of the Sampo 
Group's member companies, and last year these Games 
were held in Oulu. The Zone Unit has been prominent in 
supporting sporting activities. The Unit has also provid-
ed backing for the Oulu ice hockey team, Kärpät (the 
Weasels), the results of which both parties are satisfied 
with, and the agreement has been renewed. 

Office premises were improved in four localities 
last year. Kokkola, Raahe, Kuusamo, and Ylivieska. 
Once the Kemi office, currently under construction, is 
complete, the major programme of investment in office 
premises will be complete. 

Field Management 
The operations of the regional Zone Units are 

supervised by the Field Manager. Marketing is planned 
and put into practice through direct and balanced col-
laboration between the Market Units and the Zone 
Units, and it is the task of Field Management to 
develop the Zone Units to be able to work independent-
ly in collaboration with the Market Units. 

There were two aspects last year to the develop-
ment work being undertaken by Field Management: 
reorganization of the field, and the planning of a control 
system. The planning of the latter is now ready, and it 
is currently being worked out as a computer program; it 
is due to be taken into operation during the second 
quarter of 1982. The reorganization of the field is still in 
progress, and negotiations as to its content are to be 
held during the summer and early autumn of 1982. 

The Investments Unit 

has tended to give an exaggerated and misleading pic-
ture of the companies' real credit facility and at the 
same time to generate pressure on their investment 
operations. In these discussions, a clear enough distinc-
tion has not been made between loans financed out of 
industry's own employer's pensions contributions, and 
credit capacity as a whole. 

The financial year 1981 was satisfactory for the 
Investments Unit, and the central targets for the year 
were achieved. The credit portfolio of the Sampo Group 
is now in excess of FIM 1.5 billion, and the total 
amount of new loans granted rose to FIM 422.1 million. 

The administration of the Loan Department was 
developed along the lines of the basic reorganization of 
the entire Group's structure. The credit managers each 
specialize in a particular Zone, and credit management 
is looked after by a group specially set up for the pur-
pose. Kaleva's credit facilities have also been entirely 
transferred to Turku. 

Investment in securities was carried out accord-
ing to plan; the total investments held by the Group in 
securities at the end of the year came to about FIM 280 
million, including approximately FIM 100 million in 
Government insurance debentures. There has been 
some public discussion about the expanding shares 
portfolios held by insurance companies, and the in-
creasing influence this gives them. The objectives 

DISTRIBUTION OF LOANS 
Industry 
34 % 

The responsibilities of the In-
vestments Unit include the 
Sampo Group's investments, 
solvency, and liquidity. The Unit 
comprises the Manager's Of-
fice, the Loan Department, the 
Credit Insurance Department, 
and the Real Estate Depart-
ments, the last-mentioned be-
ing subdivided into Real Estate 
Management and Construction. 

Kauko Pihiava j h e tight money market which 
Manager prevailed throughout 1980 

began to ease early in 1981, and continued to do so for 
the rest of the year. Fluctuations on the money market 
do not however have a direct impact on insurance com-
panies' absolute credit facility; the ability of an in-
surance company to advance credit is dependent on 
the overall development of insurance business. The 
prevailing situation on the money market is, however, 
reflected in the demand for finance. Consequently, what 
does show the impact of fluctuations on the money 
market is the insurance companies' relative credit facili-
ty. 

Public discussion in Finland about the insurance 
companies' investment capacity, and in particular the 
importance of their share in the financing of industry, 
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The preservation of buildings of historical value is something Sam-
po cares about, such as the restoration of the Torni Hotel in 
Helsinki and the conversion of the adjacent Kyllikki Construction 
Company's premises into a hotel extension. 

assigned to the insurance companies' securities in-
vestments, however, are to ensure profit on the invested 
capital, and retention of value. Since, moreover, the ma-
jority of the insurance companies' investments take the 
form of credit and real estate, anxiety about their ex-
cessive influence is unjustified. A further point to be 
borne in mind in discussion of the insurance com-
panies' shares portfolios is that since Finland is a coun-
try with limited capital, this represents an important ad-
ditional source of capital funding for firms. 

The Credit Insurance Department commenced its 
operations during the last year. Its task is to handle 
guarantee credit insurance (which the Sampo Group 
has been offering for some time), together with a new 
form of cover, client credit insurance. Guarantee credit 
insurance and bank guarantees are parallel forms of in-
surance, and the banks and the insurance companies 
are in competition with each other in the same market. 
The banks do not, however, offer anything comparable 
to client credit insurance, and here the competition is 
restricted to the insurance companies. By taking out 
client credit insurance cover, a firm can insure its sales 
against possible credit losses. Compared to other com-
ponents in the assets of Finnish companies, accounts 
receivable are strikingly uninsured, and this form of in-
surance is therefore predicted to expand considerably 
in the future, especially in view of the extensive use of 
equivalent cover abroad. 

The Real Estate Departments achieved their 
targets for the year. The supervision of Real Estate 
Management has now been concentrated in Turku, 

The International Unit has two 
tasks: it is responsible both for 
the reinsurance protection of 
Sampo's own direct business 
and also for handling rein-
surance accepted, both foreign 
and domestic; direct under-
writing undertaken outside 
Finland; the affairs of Finnish 
and overseas subsidiaries in-
volved in these operations; and 
agencies abroad. 
The International Unit not only 

met the operational targets set for 1981, but in some 
areas significantly exceeded them. 

Despite the difficult market situation, due to ex-
cess international reinsurance capacity, there was a 

although detailed management still takes place locally. 
The Construction Department fulfilled the investment 
programme laid down for the year. The plans included 
13 projects, with a combined capacity of 292 400 m3 (an 
area of 79 900 m2); the Sampo Group had 14 projects 
actually under construction, with a combined capacity 
of 363 000 m3 (98 500 m2), of which six were completed, 
comprising 200 000 m3 capacity or 50 000 m2 area. 

Office premises were renovated in nine places. 
The most interesting renovation project, however, was a 
set of business premises owned by the Group and cur-
rently used by the Torni Hotel. The restoration was a 
success; and in this way, the Group also set out to 
meet its social responsibilities, above and beyond pure-
ly commercial considerations, by preserving and restor-
ing buildings of historical value. 

The central objective of the Investments Unit is to 
maintain a proper balance between the different forms 
of investment. In view of the fluctuating effects of infla-
tion, it is important for the ensuring of the Group's 
solvency that the balance between investment in the 
form of credit, of securities, and of real estate should 
be correctly assessed. Traditionally, Sampo has concen-
trated on credit facilities, and Kaleva on inflation-proof 
investments in real estate. 1981 saw an adjustment in 
the right direction, with an increase in the proportion of 
investments put into inflation-proof real estate, and a 
reduction in credit loans, although Sampo continues to 
be the major source of credit among the Finnish in-
surance companies. 

Unit 
29.0 % growth in reinsurance net premium income. The 
gross premium income on reinsurance amounted to 
FIM 327.2 million, comprising 20.0 % from Finnish in-
surers and 80.0 % from insurers overseas. 

This significant expansion in foreign reinsurance 
accepted is primarily due to the concentration of 
marketing efforts in new areas. Caution will continue to 
be exercised in writing reinsurance business, however, 
at least as long as the level of premiums on the interna-
tional market remains low. 

The major component in our foreign reinsurance 
is fire business. Particular caution was exercised over 
marine hull insurance, due to the low level of premiums. 
There were signs of a rise in premiums for aviation in-
surance, which aroused moderate optimism, although 
the beginning of 1982 has been especially bad in avia-
tion insurance. 

The International 

Ingmar Lundberg 
Manager 
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There was a slight deterioration in the result of 
foreign business, reflecting the low profitability caused 
by intense competition on the international market. The 
result on marine insurance was especially poor. 

The major loss occurring for Sampo abroad was 
the hurricane on the North Sea coasts on 24—25 
November 1981; in Denmark alone, the total bill for 
damages is estimated to be in excess of one billion 
Danish crowns. The final bill for Sampo is still 
unknown. 

Domestic reinsurance accepted made a deficit, 
primarily due to the MT Barcelona, which ran aground 
in the Persian Gulf on 28 June 1981 while on charter to 
the Finnish public oil corporation, Neste. The overall 
loss amounted to FIM 44 million, of which Sampo paid 
FIM 14.9 million; the compensation procedure has not 
yet been completed. 

For a long time now, the result obtained by our 
own reinsurers has been favourable, but the past year 
was an exception to this in fire insurance, mainly due 
to the sawmill fire at Kopran Saha Oy, Juupajoki, in 
February. 

Unina Insurance Company Ltd. and Paladin Rein-
surance Corporation, established in 1980 in Bermuda 
and New York, have made a good start. The paid up 
share capital of our British subsidiary, Sampo U.K., was 
doubled, to £ 2 million, so as better to match the con-
siderable premium income the company already enjoys, 
and the management and underwriting agreement with 
Sphere Drake (Underwriting) Ltd is to be terminated at 
the end of 1982, since the intention is to establish Sam-
po U.K. as a fully independent underwriter on the Lon-
don market. 

The Internal Services Unit 
The Internal Services consist 
of those expert departments 
and service functions which 
it was felt better not to 
decentralize to the profit cen-
tres and Zone Units, i.e.: 
— Staff Services 
— Office Services 
— Accounting Services 
— Systems Services 
— Data Processing Services 

Pauli ikaheimo _ Collection Services 
Manager T h e t a s k o f t h e internal 

Services Unit is to supply its specialist functions to 
the Group's other Units. In doing so, they provide a 
basis for the eff icient management of the Group 
and its smooth administration. 

Staff Services 
Staff Services are responsible both for the ar-

rangements for the recruitment and development of 
staff, and for the services provided centrally by the 
Group to its employees. Staff Services are divided 
into four functions: Staff Affairs, Salaries, Regional 
Services, and Training. 

The most important task which faced Staff 
Services during 1981 was the reorganization of 

Salaries and the development of Staff Affairs which 
this made necessary. 

It was decided that the Sampo Group Pen-
sions Fund should be closed to new members with 
effect from 1 January 1982; the pensions rights of 
all staff taken on in the Group after that date are to 
be provided through insurance cover. The practical 
arrangements for the closedown of the Pensions 
Fund were completed by the end of 1981. 

The collective bargaining negotiations be-
tween the insurance employers' association and 
staff unions broke down early in November; despite 
attempts at mediation, no agreement was reached, 
and on 30 November a strike of insurance staff 
began. A week later, the strike was extended to in-
clude all off ice staff in Turku, Tampere, and Greater 
Helsinki. Altogether the strike lasted exactly five 
weeks. 

During the year, around one hundred training 
seminars were arranged; this is approximately the 
same number as in the previous year. The content 
of the training was amended to bring it into line 
with the new administrative organization, i.e. em-
phasizing client-centredness and management for 
results. Advanced courses in management were 
launched, with the emphasis on management for 
results. The training programme is continuing in 
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1982, and wil l eventually extend to the entire senior 
Sampo staff. 

Office Services 
Office Sen/ices are responsible for general office 

planning and for the supply of furniture and equipment, 
as well as all the basic office functions, e.g. printing 
division, archives, copying, library facilities, and storage. 
Other tasks carried out by Office Services include 
messengers, guard and information desk sen/ices, and 
transport and cleaning for Head Office. 

The operations of the internal printing division 
were rationalized; the KaTaKa Press in Helsinki, 
previously jointly owned with Kalervo Pension Insurance 
Company, was sold off on 1 April 1981, and Sampo's 
own printing facilities in Turku were improved. 

On 29 September 1981, a Sales Centre for the 
disposal of damaged goods was established in Turku. 
The Group's archives were also reorganized, the various 
separate archives previously scattered in different 
premises being transferred to the central archives and 
to a new terminal archive intended for documents only 
very occasionally needed. 

Accounting Services 
This department is responsible for external ac-

counting, i.e. book-keeping, together with official reports 
relating to this, and also for internal accounting and for 
the execution of the annual planning cycle. 

Accounting Services were reorganized in 1981 to 
match the new administrative structure of the Group. 
The accounting systems of Sampo and Kaleva were 
fused, and responsibility for them centralized at Head 
Office. This was also the first time that the annual plan-
ning cycle had been carried out under the new ad-
ministrative structure. 

Work was initiated in 1981 on the development of 
a new computer-based financial control system, which 
will facilitate the more efficient target-oriented manage-
ment of the Group. 

Systems Services 
The special task of Systems Services is to pro-

vide the planning, programming, and maintenance of 
data storage and processing for the Group's various 
Units, and to rationalize the data administration. 
Responsibility for the actual development of the 
systems, however, rests with the users. 

The work of Systems Sen/ices during 1981 can be 
divided into two major projects: the renewal of the 
systems, and the development and maintenance of the 
old ones. New systems were under development for 
client files, policies monitoring, compensation, 
payments, and control, and while the renewal of the old 
systems will take several years, the first phase in the 
switchover to new systems will be carried out for client 
files, and for parts of compensation, payments, and 
control. 

In the maintenance and development of the old 
systems, the main emphasis fell on the introduction of 
new insurance products, changes necessitated by tariff 
revisions and the amendments to statutory insurance 
legislation, the development of the Sampo Agreement, 
and the reorganization of marketing reports so as to 
meet the needs of the new administrative structure. The 
merging of the systems in use in Sampo and Kaleva 
has also imposed demands on Systems Services. 

Data Processing Services 
Data Processing Services are responsible for the 

acquisition and operation of computers and ancillary 
equipment, and for developing data storage and pro-
cessing within the Sampo Group. Other functions of the 
department include word processing, typing, and 
microfilming. 

In December 1981 a decision was taken to install 
a new computer in May 1982, considerably more effi-
cient than its predecessor, to ensure the smooth pro-
cessing of data and the realization of further develop-
ment according to plan. 

At the end of the year, the Sampo Group acquired 
its first word-processing equipment. Increasing the 
Group's efficiency by means of the automation of office 
work will in future become one of the most important 
means of maintaining competitiveness. 

Particular attention was also paid to the confiden-
tiality of data last year. Data security was improved, and 
data confirmation made more efficient by the setting up 
of new systems. 

Collection Services 
The task of Collection Services is to look after the 

centralized collection of premiums and the maintenance 
and development of the systems necessaiy for this. 

The decline which set in in economic activity dur-
ing 1981 affected the Sampo Group in the form of an in-
creased level of uncollectable premiums; these rose by 
more than twenty per cent over the previous year, the 
largest increase being in statutory forms of insurance. 
Special attention was therefore concentrated on improv-
ing the form of contracts and distraint procedures, and 
the supervision of bankruptcies has also been inten-
sified. 

Altogether around a hundred training seminars were held during the 
year as in the year before. The content of the training was also 
brought up to date, with the emphasis on client-centredness and 
management for results. 



Statistical Facts 

SHARE OF THE FINNISH INSURANCE 
MARKET HELD BY THE SAMPO GROUP, 
IN TERMS OF PREMIUM INCOME BY 
CLASSES OF INSURANCE, 1980 
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SAMPO GROUP ADMINISTRATIVE 
EXPENSES AND STATUTORY CHARGES*» 
AS A PROPORTION OF PREMIUM INCOME 
ON DIRECT UNDERWRITING 
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Holdings and Subsidiaries 

Tarmo Life 
Assurance 
Company Ltd 
1976 
99.9 % 

W 

Risk 
Management Ltd 

1980 
100.0 % 

Sampo 
Turva Vastuu The 
Insurance Reinsurance Copenhagen 
Company Ltd Company Ltd Reinsurance 

Company Ltd 

1950 1942 1968 
99.9 % 88.0 % 4.8 % 

Community 
Reinsurance 
Corporation 
Limited, 
London 

1972 
11.1 % 

The figures in the diagram indicate the date when a 
holding was first acquired in the company in question 
and the current size of the holding. The guarantee 
capital of Kaleva has been put up jointly by Sampo in 
conjunction with Risk Management Ltd, Tarmo, Tun/a, 
and Vastuu; and one fifth of the share capital of Var-
ma Reinsurance Company Ltd is jointly owned by 
Kaleva and Tarmo. The companies given beneath 
Sampo's overseas holdings are the local underwriting 
and management companies. The agreement between 
Sampo (U.K.) and Sphere Drake (Underwriting) Ltd is to 
be terminated from the end of 1982, however, since it 
has been decided that Sampo (U.K.) should operate 
entirely independently. 
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Sampo 
Insurance 
Company (U.K.) 
Limited, 
London 

1976 
100.0 % 

r 
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Otso Loss of Profits 
Insurance 
Company Ltd 
1939 
25.0 % 

Palonvara 
Mutual Insurance 
Company 
1979 
66.7 % 

Kalervo 
Mutual Pension 
Insurance Company 
1961 
42.5 % 

r 
Ilmarinen 
Pension Insurance 
Company Ltd 
1961 
13.3 % 

1 m r wr A 

Kanata 
Reinsurance 
Company, 
Toronto 

1976 
4.1 % 

r 

Excess and 
Treaty Holding 
Corporation 
(ETHC), 
New York 

1977 
4.8 % 

Excess and 
Treaty 
Reinsurance 
Corporation 
(ETRE), 
New York 

Excess and 
Treaty 
Management 
Corporation 
(ETMC), 
New York 

Nordimex S.A., 
Mexico City 

Paladin 
Reinsurance 
Corporation, 
New York 

1980 
10.0 % 

Unina 
Insurance 
Company 
Limited, 
Bermuda 

1980 
5.3 % 

The 1792 
Company, 
New York 
Insurance 
Exchange, 
New York 

Lincoln 
Union 
Syndicate Inc., 
Illinois 
Insurance 
Exchange, 
Chicago 
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Sampo 
Report for the Year 1981 

Overall Economic Trends 
In western industrialized countries, gross produc-

tion only expanded in 1981 by about one per cent, while 
in the countries representing the most important cus-
tomers for Finnish exports, the recession was more 
serious than in the OECD as a whole. 

Economic growth was also slow in Finland itself. 
Gross production grew by around one per cent, com-
pared with 5.0 % in 1980 and 7.6 % the year before. 
The fallback in economic growth also led to increased 
unemployment, with the unemployment rate rising from 
4.8 % in 1980 to 5.3 %. Exports to western countries fell 
by 4 %, whereas exports to the USSR expanded by 30 %. 
There was a 5 % fall in the volume of imports, due pri-
marily to a reduction in oil consumption and in imports 
of raw materials. The balance of payments deficit was 
smaller than had been predicted, at FIM 1.7 billion. 

Nor was demand on the domestic market suffi-
cient to stimulate growth in production. Investment in 
fixed assets fell by 3 %, and in construction by 5.5 %, 
while in manufacturing it remained at the same level as 
in the previous year. The growth in private consumption 
fell back from 2.5 % to 1.5 %, while the real income at 
the disposal of private households remained at the same 
level as in 1980. 

The Finnish inflation rate was above the mean for 
the OECD countries, with a mean rate for the year of 
12% (compared with 11.6 % the year before). Finnish 
competitiveness on the international market fell during 
the year by about 6 %, about half of which was due to 
the impact of currency changes. 

Non-life Insurance in Finland 
Although the recession is clearly visible in the 

figures for the national economy, there was an increase 
in premium income on non-life insurance considerably 
greater than in the previous year. The increase in premium 
income for this sector as a whole was approximately four 
percentage points above the inflation rate as measured 
on the Consumer Price Index, a real increase unmatched 
throughout the latter half of the 1970s. This rapid in-
crease is however due to the fact that booms and de-
pressions are reflected in insurance industry later than 
in other sectors of the economy. 

Fierce competition continued to be waged be-
tween the insurance companies, but taking rather health-
ier forms. There was a switch away from unjustified 
price reductions, and more genuine advances in product 
development were achieved than in previous years. A 
good example of this is the all-risks policy introduced 
for householders in November. 

There was a sharp rise in compensation paid, and 
there has been a marked depreciation in the non-life 
claims ratio over the past few years, as a result of a 

rise in claims while the price of cover has remained ef-
fectively constant. 

The rise in administrative expenses was also 
markedly in excess of the increase in premium income. 

The overall result on non-life insurance business 
continued to deteriorate. 

There was a noticeably faster expansion in work-
men's compensation insurance than in the previous year, 
with an increase for this sector as a whole of about 14 %. 
This was due in part to the higher inflation rate, leading 
to higher nominal wages, as well as to an increase in 
the volume of work carried out. The increase in premium 
income varied widely between companies, due to dif-
ferences in the rates of premium for different groups of 
clients. The number of industrial accidents remained 
constant at the 1980 level. 

The number of registrations of new motor vehicles 
rose by 3.2 % over the preceding year. Premium income 
on motor third party insurance grew by 11.6 %, partly in 
consequence of an overall 5 % rise in premiums on 1 
January 1981. There was a reduction on premiums for 
vans and lorries in private use, however, and for most 
vehicles in commercial use, of about 5 %. The overall 
number of traffic losses rose by about 10 %, and fatal 
road accidents increased by 5.5 %. The tariffs for motor 
third party insurance in recent years have not kept pace 
with compensation outgo, leading to a marked deterio-
ration in the claims ratio. This pressure for an increase 
in premiums was staved off, however, by making use of 
the surplus accumulated over previous years. 

The increase on premium income from motor hull 
insurance was 27.4 %, about half of which was due to 
increases introduced in premiums last year and the year 
before. The deductibles were also raised from 1 July 1981. 

Fire insurance grew by 6.4 % and comprehensive 
insurance by 29.2 %, the low rise on fire insurance being 
due partly to price competition and partly to a switch to 
comprehensive policies. 

Owing to the fall in western exports, the increase 
on marine cargo insurance was lower than the rate of 
inflation. On marine hull insurance, however, the in-
crease was 12 %. 

On reinsurance, the rate of growth fell back, owing 
to acute competition on the international market and con-
sequent low levels of profits. There were considerable 
variations, however, between companies. 

In the spring of 1981, the Working Party on Solvency 
completed its enquiries, as a result of which the Finnish 
Ministry of Social Affairs and Health issued new regula-
tions for determining and monitoring the financial stand-
ing of the insurance companies, and these new regula-
tions have been followed in drawing up the accounts for 
the 1981 financial year; companies are for example requir-
ed to state the amount of their equalization reserve, and 
the ratio between this and the upper limit of their target 
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zone which is determined separately for each company. 
The effect of the new regulations is to define the solvency 
requirements more precisely and, to some extent, more 
strictly. 

During the summer, the Finnish Parliament passed 
a series of Acts to raise the level of social security bene-
fits, so that the compensation paid would cover the real 
loss of earnings incurred and at the same time become 
subject to taxation. Some amendments were introduced 
at the same time to vorkmen's compensation insurance. 

The new Road Traffic Act, which came into effect 
on 1 April 1982, contains somewhat stricter regulations 
than previously, and is therefore expected to lead to a 
slight fall in compensation outgo on motor third party 
and motor hull insurance. 

Work on the revision of the Insurance Contracts 
Act, with a view to harmonizing the provisions between 
the Nordic countries, continued during 1981. 

There was lively public discussion on the subject 
of insurance fraud; the number of cases of such fraud 
is thought to have increased, and it is clear that in the 
near future the insurance companies will need to pay 
increased attention to the prevention and detection of 
fraudulent claims. 

Industrial relations in Finnish insurance had been 
peaceful for quite a long time, but during 1981 this peace 
was broken, through a six weeks' strike by office staff. 
As a consequence of this strike, not all ot the informa-
tion in this year's Report is entirely comparable with that 
for previous years, the registration of some claims 
having been carried over into 1982. 

Sampo Operations 

The Overall State of Underwriting 
Sampo's total premium income in 1981 came to 

FIM 945.6 million, a rise over the previous year of FIM 
143.6 million, i.e. 17.9 %. This thus represents a consider-
ably faster rate of expansion than the current inflation rate. 
The premium income targets set for 1981 were not only 
reached but slightly exceeded. 

Turnover rose by 17.1 %, to reach FIM 1149.2 million. 
Compensation paid, however, rose even faster than 

premium income, by 21.6%, to FIM 646.8 million. The 
increase in the Outstanding Claims Reserve (not includ-
ing the Equalization Reserve) rose by 58 %, due to a rapid 
increase in premium income on reinsurance accepted, 
together with the effects of the insurance staff strike, 
since compensation which should have been paid out in 
December has been entered on the Outstanding Claims 
Reserve. The Equalization Reserve grew by 12.1 %, i.e. 
FIM 78.1 million, to reach FIM 725.3 million at the end of 
the year. The buffer reserve on motor third party insurance 
fell by FIM 19.6 million. 

Compensation outgo came to FIM 831.4 million, 
representing a rise over the preceding year of 24.2%. 
The total amount of the Outstanding Claims Reserve at 
the end of 1981 came to FIM 1743.9 million. 

As in non-life insurance as a whole, the overall 
trend on the result of business was downward; the faster 
rate of increase in both compensation and administrative 
expenses forced the Operating Margin down, although 
it continued to be satisfactory. 

Direct Underwriting 
Premium Income 
Premium income on direct underwriting came to 

FIM 704.6 million, a rise over the previous year of 14.6 %; 
this represents a real increase of just under three per cent, 
although this is slightly less than the average expansion 
for non-life insurance in Finland. 

On workmen's compensation insurance, premium 
income rose by 15.1 %, as a result of the upswing in the 
economy and the rise in wages due to inflation. 

At the end of 1981, the number of motor vehicles 
insured through Sampo (excluding mopeds) was 464 000, 
i.e. 3.2 % more than a year previously. Premium income 
on motor third party insurance rose by 8.9%, to FIM 
157.5 million. 

The number of motor hull policies with Sampo at 
the end of the year was 266 600, i.e. 4.4 % more than in 
the preceding year; premium income rose by 20.0%, to 
FIM 89.6 million. 

As in previous years, the increase in comprehen-
sive insurance was good. Premium income came to 
FIM 84.5 million, representing a rise over the preceding 
year of 36.4 %. This expansion was partly the result of 
clients' choosing to concentrate their insurance cover in 
various forms of package cover, in preference to holding 
separate policies in different classes of insurance. A sig-
nificantly larger number of new Sampo Agreements were 
initiated than in previous years: 28 000 in all. Premium 
income on Sampo Agreements last year reached more 
than FIM 100 million, having risen by over 90 %. 

The expansion in premium income on fire in-
surance continued to be slow, at 5.2 %. This is largely 
due to price competition, and to clients transferring to 
comprehensive insurance covers. 

The increase in premium income on marine cargo 
insurance, at 13.2 %, was only slightly higher than the 
inflation rate. 

Premium income on marine hull insurance grew 
by 7.3 %. 

The rise in premium income on personal accident 
insurance was around 20 %, and that on general liabili-
ty insurance about 16 %. The growth in other classes 
of insurance was extremely uneven. 

Claims Outgo 
The compensation paid on direct business rose 

by 14.2 % over the previous year, to FIM 457.6 million. 
The increase in overall claims outgo was 21.2 %, rising 
to FIM 580.5 million; the increase in the Outstanding 
Claims Reserve was FIM 122.9 million, compared with 
FIM 78.5 million the year before. The largest increases 
in the Outstanding Claims Reserve occurred on work-
men's compensation, motor third party, fire, marine cargo 
and marine hull insurance. The number of new losses 
reported during the year was 149321, a rise of only 1.2 % 
over the preceding year. 

The number of new accidents and cases of oc-
cupational disease reported to Sampo under workmen's 
compensation insurance came to 44900, representing a 
fall from the previous year's level by 0.8 %. There were 
24 fatal accidents, eight less than in the year before, 
when the number also fell from its previous level; there 
is therefore an encouraging tendency in this respect. 



The claims outgo under workmen's compensation in-
surance rose by 11.8 %, and the loss ratio for this class 
of insurance improved slightly. 

The number of road traffic losses recorded by 
Sampo came to 23800, i.e. 8.1 % more than in the pre-
ceding year. This increase was however 1.8 % lower than 
in the absolute number of road traffic losses for Finland 
as a whole. The overall death toll for Finland was 553, an 
increase of 5.5 % over the previous year; 156 of these 
occurred under Sampo cover, i.e. six persons more than 
in the year before. The tariffs of motor insurance did not 
keep pace with the rise in compensation outgo during 
1981, leading to a marked deterioration in Sampo's loss 
ratio. The pressure for a rise in premiums was staved 
off by deploying the resources of the buffer reserve built 
up in recent years in motor third party insurance. 

On motor hull insurance, the number of losses 
reported to Sampo rose by 10.0 %, the corresponding 
figure for Finland as a whole being 11.2 %. Compensa-
tion outgo rose however by 32.1 %, and the claims ratio 
deteriorated somewhat. 

There was a marked improvement in the claims 
ratio on fire insurance. Compensation outgo fell by 6.1 %. 
Sampo paid out compensation during 1981 on eight fires 
involving losses exceeding a million marks, including 
the worst fire loss in the Companies' history on 12 Feb-
ruary 1981, when the Kopran Saha Oy sawmill at Juupa-
joki burnt down. Compensation here amounted to 
FIM 21.5 million. 

The compensation outgo on comprehensive in-
surance rose by 49.3 %, causing a marked deterioration 
in the claims ratio from the year previously. 

Compensation paid out on marine cargo insurance 
fell, by about 2 %. The claims ratio remained steady at the 
level of the year before, despite a rise in the Outstand-
ing Claims Reserve due to a number of large losses. 

On marine hull insurance, compensation paid rose 
by 5.1 %. The year was free of any major loss. 

There was a rise in compensation paid under per-
sonal accident insurance of 31.6 %, and under general 
liability insurance of 54.1 %. Both classes of insurance 
produced a weaker claims ratio than in the preceding year. 

On the remaining classes of insurance in direct 
business, the compensation outgo rose by 19.2 %, and 
their combined claims ratio deteriorated. 

Reinsurance 
The gross premium income on reinsurance ac-

cepted amounted to FIM 327.2 million, a rise of 25.8 % 
over the previous year. The net income, after deduction 
of commissions, was FIM 240.9 million, consisting of 
FIM 188.1 million on foreign business and FIM 52.8 mil-
lion on business within Finland. 

The compensation paid out on reinsurance ac-
cepted came to FIM 189.2 million. On foreign business, 
the claims ratio weakened somewhat, reflecting the low 
profit levels caused by intense competition on the inter-
national market. There was a particularly bad result on 
marine insurance. 

On domestic reinsurance, there was a deficit, main-
ly due to the MT Barcelona, which ran aground in the 
Persian Gulf on 28 June 1981 while on charter to the 
Finnish public oil corporation, Neste Oy. The total loss 
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amounted to FIM 44 million, of which FIM 14.9 million 
was met by Sampo. 

The net premiums paid by Sampo to its own rein-
surers came to FIM 80.1 million, representing 8.5 % of 
the Company's premium income. For the first time for 
many years, Sampo's reinsurers suffered a loss. 

Our British subsidiary, Sampo Insurance Company 
(U.K.) Ltd, established in 1976, has now consolidated its 
position on the London market. Notice has been given to 
terminate the agreement with Sphere Drake (Underwrit-
ing) Ltd, covering the company's administration and under-
writing, from the end of 1982, since it is intended that 
Sampo (U.K.) should become fully independent. 

Investments 
Gross income on investments rose by 12.5 % 

over the previous year, to FIM 248.7 million. In absolute 
terms, the largest rise was on interest (FIM 15.6 million) 
and on real estate (FIM 8.5 million). Net income on in-
vestments amounted to FIM 203.6 milion, i.e. an increase 
of 13.2 % over the year before. 

The book value of investments at the end of the 
year was FIM 1738.2 million. There was a rise of FIM 
101.3 million (9.3 %) in credit granted, and the total value 
of the credit portfolio at the end of the year was FIM 1190.9 
million. The book value of the assets in real estate and 
real estate companies came to FIM 404.5 million, a rise 
of 16.1 % over the preceding year. There were altogether 
ten projects under construction during the year, compris-
ing altogether 288 000 cubic metres of capacity (82 700 
square metres of floor space): four of these were com-
pleted, consisting of 159 000 cubic metres capacity (41 900 
square metres of floor space). 

Two properties were sold, realizing FIM 8.8 million, 
representing a reduction of 19 100 cubic metres (5400 
square metres), and thirteen apartments were sold, com-
prising altogether 1550 square metres, for a total of FIM 
3.4 million. 

Administrative Expenses 
Administrative expenses, discounting transfers to 

the Pensions Fund, amounted to FIM 224.5 million, i.e. 
22.8 % more than the year before. There was no transfer 
made this year to cover liabilities on the Pensions Fund, 
whereas in 1980 there had been a transfer of FIM 27.8 
million. As a consequence of transfers to the Fund over 
the past few years, the Fund now has 80 % cover of its 
liabilities. Including ordinary transfers to the Pensions 
Fund, the administrative expenses recorded on the income 
statement show a rise of 6.6 % over the previous year. 
This increase is mainly due to agreements reached on pay 
and working conditions during 1980, and to the reinforce-
ment of the staff, especially in marketing, research and 
development, and in special services for business clients. 

For some years now, administrative expenses have 
expanded faster than premium income, and strict costing 
targets have been set for 1982. In particular, staff expan-
sion is to be strictly controlled. 

The mean total number of staff during 1981 was 1746. 
Salaries and commissions paid by Sampo during 

the year amounted to FIM 123 202 311.62, comprising 
FIM 521 486.00 for the Supervisory Board, Board of Direc-
tors, and Managing Director, and FIM 122 680 825.62 for 
the rest of the staff. 

In view of the improved public provision for pen-
sions, it has been decided to close the Sampo Pen-
sions Fund with effect from 1 January 1982. This means 
that the pensions rights of all persons joining the Group 
after that date will be covered entirely by insuring them. 
The financial implications of this change will be fairly 
minor for the immediate future. 

On 6 November 1981, a new branch office was 
opened in Somero, and the Kamppi sub-office in 
Helsinki was upgraded to an independent office. Office 
premises were renovated in nine places. 

Balance for the Year 
The Income Statement shows a profit for the 

financial year of FIM 8 534 636.81. 
The depreciation entered against investments and 

fixed assets is FIM 25.7 million, where the maximum 
depreciation permitted under the Taxation of 
Businesses Act would have been FIM 34.1 million. 

The allowance for possible credit losses was 
raised by FIM 6.8 million. 

Throughout non-life insurance in Finland, there 
has been a downward trend in profits, nor did Sampo's 
result reach the good level of previous years, although it 
can still be considered satisfactory. The downvard trend 
is predicted as continuing during the next few years. 
Sampo continued to maintain a good level of solvency. 

The final figure on the Balance Sheet is FIM 
2638.9 million, representing a rise against the preceding 
year of FIM 304.9 million, i.e. 13.1 % 

The amount of the Equalization Reserve at the end 
of 1981 was FIM 725.3 million, representing 71.2% of the 
full amount. 

The total sum at the disposal of the General Meeting, 
including the undistributed profit from the previous year, 
is FIM 8 554 999.31. The Board proposes that this sum 
be distributed in the following manner: 

To be transferred to the 
Reserve Fund FIM 6 000 000.00 
To be used at the discretion 
of the Board for purposes of 
public utility FIM 100 000.00 
To be left on the Profit 
and Loss Account FIM 2 454 999.31 

FIM 8 554 999.31 

The result of Sampo's operations and the financial 
standing of the Company may be seen from the enclosed 
Income Statement and Balance Sheet, together with the 
appendices. 

Company Administration 
During the financial year, some adjustments were 

made to the administrative reorganization put into effect 
in 1980. The main emphasis in further development is being 
placed on improving efficiency; this is to be achieved by 
developing the management for results and the financial 
control system serving it, by extending the use of data pro-
cessing and office automation, and by the increased provi-
sion of training. The first sections of the reorganization of 
the basic data processing systems are due to be ready dur-
ing 1982, and in May 1982, in connection with this, a new 
and more powerful computer is to be installed; these steps 
will also lead to higher levels of efficiency in the organization. 

Two members of the Supervisory Board resigned at 
the end of 1981: Matti Ali-Melkkilä, who became a 
member of the Board of Directors, and Pentti Alajoki. One 
new member, Kalevi Numminen, was elected. 

No changes were made in the composition of the 
Board of Directors during 1981, but on 1 January 1982 
three members resigned: Lauri Kalima, Onni Särökari, 
and one of the alternates, Kalevi Suvanto. The new mem-
bers elected with effect from the beginning of 1982 were 
Matti Ali-Melkkilä, Carl-Gustav Carlstedt, and Markku 
Mikkola, and the new alternates elected were Pauli 
Ikäheimo, Ingmar Lundberg, and Kauko Pihlava. 

Turku, 13 April 1982 
SAMPO MUTUAL INSURANCE COMPANY 

The Board of Directors 

K V ^ A 
Chairman 

Vice-Chairman 

C j X L Q P—V> n o n 
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'Householder's Sampo', a new all-risks policy, is a significant in-
novation. Under-insurance is ruled out for the policy-holder, since 
compensation is provided at the full value of replacement cost at 
the time of the loss. Nor does a Householder's Sampo policy-
holder need to worry about separate traveller's insurance. 

Sampo Income Statement 
Year Ended December 31,1981 

1981 1980 

Premium I n c o m e © 

Direct Underwrit ing . . . . 
Reinsurance Accepted . 

Uncollectable Premiums © 

Investment Income 
Income 
Outgo 

Increase in Unearned Premiums Reserve © 

Gross Income 
Claims Incurred 

Claims Paid 
Increase in Outstanding Claims Reserve (4) 

Gross Margin 

Reinsurance Ceded © 
Premium Income 
Change in Unearned Premiums Reserve 
Claims Paid 
Change in Outstanding Claims Reserve 

Retained Gross Margin 

Administrative Expenses 
Salaries and Commissions 
Social Expenses 
Other Administrat ive Expenses 

Operating Margin 

Depreciation of 
Investments 
Fixed Assets 

Business Profit 

Other Income © 

Other Expenses 

Change in Allowance for 
Possible Credit Losses 

Taxes 

Profit for the Year 

+ 704 621 965.63 + 615 107 412.07 
+ 240 962 149.17 + 186 863 413.13 
+ 945 584 114.80 + 801 970 825.20 

— 4818 111.87 — 3 977 233.22 

+ 248 687 057.27 + 221 057 979.20 
— 45 040 700.90 — 41 227 252.79 
+ 203 646 356.37 + 179 830 726.41 

— 52 737 760.— — 35 428 309.— 

+ 1 091 674 599.30 + 942 396 009.39 

646 786 290.57 531 958 805.— 
— 184 608 617.— — 137 554 256.— 
— 831 394 907.57 — 669 513 061.— 

+ 260 279 691.73 + 272 882 948.39 

80 079 707.85 69 677 348.03 
+ 6 480 571.— + 3 082 064.— 
+ 70 841 371.10 + 48 685 013.39 
+ 13 741 131.— — 73 970.— 
+ 10 983 365.25 — 17 984 240.64 

+ 271 263 056.98 + 254 898 707.75 

123 202 311.62 105 137 362.51 
— 22 373 091.55 — 47 954 062.32 
— 78 909 068.58 — 57 470 960.11 
— 224 484 471.75 — 210 562 384.94 

+ 46 778 585.23 + 44 336 322.81 

_ 16 124 128.67 11 867 899.87 
— 9 575 120.71 — 10 039 068.83 
— 25 699 249.38 — 21 906 968.70 

+ 21 079 335.85 + 22 429 354.11 

+ 7 065 502.53 + 5 649 954.74 

— 14 388.57 — 1 647 781.32 

— 6 800 000.— — 8 000 000.— 

— 12 795 813.— — 12 419 306.54 

+ 8 534 636.81 + 6 012 220.99 

Ringed numbers in the text refer to notes on page 46—47. 



Sampo 
Appendices 

1981 

Analysis of Premium Income 

Direct Underwriting 
Motor Hull Insurance 89 560 716.22 
Motor Third Party Insurance 157 483 386.97 
Fire Insurance 103 490 353.92 
Comprehensive Policies 84 313 489.78 
Workmen's Compensation Insurance 157 713 720.41 
Marine Insurance 58 439 398.73 
Other Classes of Insurance @ 53 620 899.60 

Total, Direct Underwriting 704 621 965.63 

Reinsurance Accepted 
Domestic Business, Gross 65 402 252.35 
Commissions — 12 556 783.48 
Domestic Business, Net 52 845 468.87 

Foreign Business, Gross 261 795 460.11 
Commissions — 73 678 779.81 
Foreign Business, Net 188 116 680.30 

Net Total, Reinsurance Accepted 240 962 149.17 
FIM 945 584 114.80 

Reinsurance Ceded 
Premiums Gross 107 954 785.44 
Commissions 27 875 077.59 
Premiums Net FIM 80 079 707.85 

Analysis of Transferred Charges ® 
Premium Tax 78 248 064.00 
Fire Brigade Charges : 3 958 520.33 
Traffic Safety Payments 2 422 966.00 
Industrial Safety Charges 3 190 203.00 
Payment under §58, Employment Accidents Insurance Act 1 122 253.15 

FIM 88 942 006.48 

1980 

74 645 
144 637 
98 329 
61 965 

137 007 
52 243 
46 278 

386.67 
706.71 
494.23 
152.83 
767.90 
343.27 
560.46 

615 107 412.07 

56 127 284.45 
- 9 789 772.01 

46 337 512.44 

203 917 641.69 
- 63 391 741.00 
140 525 900.69 

186 863 413.13 
801 970 825.20 

94 152 214.35 
24 474 866.32 
69 677 348.03 

69 028 840.00 
3 671 092.90 
1 947 526.00 
2 765 675.85 

903 921.40 
78 317 056.15 

Analysis of Investment Income 

Income 
Interest 171 690 081.89 156 099 989.20 
Dividends 5 572 300.90 3 874 383.74 
Index Rise 123 916.96 122 837.16 
Income on Real Estate 55 799 044.93 47 332 081.67 
Income on Shares in Real Estate 5 980 349.29 6 226 207.12 
Exchange Profits 1 305 712.78 — 
Sales Profits 8 215 650.52 7 402 480.31 

248 687 057.27 

Outgo 
Interest 23 925 395.33 
Outgo on Real Estate 17 646 170.87 
Outgo on Shares in Real Estate 3 450 646.20 
Sales Losses 18 488.50 
Depreciations — 
Exchange Losses — 
Other Outgo — 

45 040 700.90 41 227 252.79 

Net Investment Income _ FIM 203 646 356.37 179 830 726.41 

221 057 979.20 

16 056 469.62 
16 992 957.94 
2 658 665.50 

11 250.00 
1 485 743.06 
3 932 166.67 

90 000.00 
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1981 1980 

Statement of Changes in Financial Position 

Source of Funds 
Operating Margin 
Other Income and Expenses (net) 
Increase in Technical Reserves 
Increase in Other Current Liabilities 

Application of Funds 
Increase in Current Assets 
Increase in Investments 
Increase in Fixed Assets 
Profits (Taxes) 

+ 46 778 585.23 
+ 7 051 113.96 
+ 237 346 377.00 
+ 52 341 467.15 

Assessed Value of Real Estate and Shares in Real Estate 
Real Estate 
Stocks and Shares 

334 340 407.00 
229 936 056.51 

+ 44 336 322.81 
+ 4 002 173.42 
+ 172 982 565.00 
+ 39 189 093.58 

FIM + 343 517 543.34 + 260 510 154.81 

+ 139 690 605.11 
+ 159 954 046.59 
+ 30 994 078.64 
+ 12 878 813.00 

+ 74 987 129.91 
+ 128 434 801.07 
+ 44 539 462.97 
+ 12 548 760.86 

FIM + 343 517 543.34 + 260 510 154.81 

289 671 744.00 
175 851 232.00 

Insurance Result © 
Net Premiums Earned 
+ Investment Income 
./. Claims Incurred (excl. Increase in Equalization Reserve) 
./. Administrative Expenses 
Gain Subject to Random Fluctuation 
./. Transfer to Equalization Reserve 

+ 814 429 106.08 
+ 203 646 356.37 
—688 298 149.47 
—224 484 471.75 

105 292 841.23 
• 58 514 256.00 

Trading Profit FIM 46 778 585.23 

+ 695 969 998.95 
+ 179 830 726.41 
—563 157 095.61 
—210 562 384.94 

102 081 244.81 
- 5 7 744 922.00 

44 336 322.81 

Equalization Reserve 31 December 
% of its Full Amount 

725 342 228.00 
71.2% 

647 193 956.00 
n.a. 

Changes in Capital and Free Reserves 

Capital Stock 
Reserve Fund 
At the Disposal of the Board 
Profit from previous Year . . 
Profit for the Year 

1.1.1981 
1 000 000.00 

64 600 000.00 
11 467.38 

6 040 362.50 

Increase 

5 900 000.00 
120 000.00 

8 534 636.81 

Decrease 

83 000.00 
6 020 000.00 

FIM 71 651 829.88 14 554 636.81 6 103 000.00 

31.12.1981 
1 000 000.00 

70 500 000.00 
48 467.38 
20 362.50 

8 534 636.81 
80 103 466.69 



Sampo Balance Sheet 
December 31,1981 

1981 

697 885 338.67 

A S S E T S 

Current Assets 
Cash in Hand and at Banks 121 640 953.34 

Due from Other Insurance Companies (9) 
Unearned Premiums Reserve 33 684 405.00 
Outstanding Claims Reserve 43 924 173.00 
Deposits Made 165 722 605.07 
Accounts Receivable 46 101 742.99 

289 432 926.06 

Accrued Credits and Deferred Charges 
Premiums Receivable 220 272 627.16 
Accrued Interest Receivable 30 576 913.04 
Other Items 14 565 692.88 

265 415 233.08 

Other Current Assets 
Sales Prices Receivable 8 114 936.10 
Sundry Debtors 13 281 290.09 

21 396 226.19 

Investments 
Loans 1 190 907 768.23 
Bonds 36 479 860.00 

Stocks and Shares 
Subsidiaries 1 610 759.65 
Other Companies 83 397 683.66 

85 008 443.31 

Real Estate and Shares therein 
Subsidiaries 48 906 355.37 
Others 355 626 354.39 

404 532 709.76 

Other Investments 
Due from wholly owned Real Estate 
Companies 21 309 597.53 1 738 238 378.83 

Fixed Assets 
Stocks and Shares 

Subsidiaries 21 189 500.00 
Other Companies 23 143 599.04 

44 333 099.04 

Real Estate and Shares therein 
Subsidiaries 2 620 004.81 
Others 132 232 583.50 

134 852 588.31 

Furniture and Fixtures 18 489 009.57 
Other Fixed Assets 5 124 447.10 202 799 144.02 

100 033 374.22 

27 203 834.00 
30 183 042.00 

126 157 832.92 
33 894 676.96 

217 439 385.88 

181 449 718.56 
27 267 460.15 
13 031 016.52 

221 748 195.23 

8 370 072.29 
10 603 705.94 
18 973 778.23 

1 089 575 016.54 
51 207 091.50 

779 000.01 
62 212 180.82 
62 991 180.83 

47 520 450.77 
300 974 954.94 
348 495 405.71 

42 139 766.33 

14 968 950.52 
17 001 891.02 
31 970 841.54 

1 190 190.19 
124 537 955.39 
125 728 145.58 

19 550 000.00 
4 131 198.97 

558 194 733.56 

1 594 408 460.91 

181 380 186.09 
FIM 2 638 922 861.52 2 333 983 380.56 

Ringed numbers in the text refer 

Current Liabil it ies 
Due to Other Insurance Companies (§) 

Deposits Retained 
Accounts Payable 

22 073 042.74 
37 439 221.83 
59 512 264.57 

22 910 152.68 
19 748 117.55 
42 658 270.23 

Accrued Charges and Deferred Credits 
Premiums Received in Advance . . . . 
Taxes Payable 
Accrued Annual Holiday Pay 
Other Items 

2 776 718.36 
3 749 910.00 

13 678 769.00 
7 314 071.63 

27 519 468.99 

2 970 028.66 
3 656 530.12 

11 002 946.00 
6 478 523.87 

24 108 028.65 

Other Current Liabil i t ies ^ 
Loan From Pensions Fund (LQ) 153 742 374.22 
Transferred Charges Payable 12 623 164.25 
Loans 24 567 315.02 
Sales Prices Payable 20 291 806.29 
Sundry Creditors 41 552 305.49 

252 776 965.27 

Technical Reserves ^rv 
Unearned Premiums Reserve v ^ 415 809 427.00 
Outstanding Claims Reserve @ 1 743 901 269.00 

2 159 710 696.00 

143 758 452.26 
10 818 182.12 
21 646 189.70 
21 266 268.21 
23 211 840.51 

220 700 932.80 

363 071 667.00 
1 559 292 652.00 

2 499 519 394.83 1 922 364 319.00 2 209 831 550.68 

Allowance for 
Possible Credit Losses 

Capital and Free Reserves 
Capital Stock 
Reserve Fund 
At the disposal of the Board 
Profit from previous Year . . . 
Profit for the Year 

1 000 000.00 
70 500 000.00 

48 467.38 
20 362.50 

8 534 636.81 

59 300 000.00 

80 103 466.69 

1 000 000.00 
64 600 000.00 

11 467.38 
28 141.51 

6 012 220.99 

52 500 000.00 

71 651 829.88 
FIM 2 638 922 861.52 2 333 983 380.56 

Pensions Liability 
Payment to the Pensions Fund out-
standing in respect of uncovered 
pensions liabil ity 

Other Liabilit ies 
Mortgages granted 
Collaterals 

28 741 519.77 13 763 636.91 

3 010 240.00 
40 298 532.29 

3 780 240.00 
19 998 572.20 

Notes on pages 46—47 



Sampo 
Notes to the Accounts 

In its capacity as the authority responsible for in-
surance companies, the Ministry of Social Affairs and 
Health has issued instructions to the companies for the 
keeping and balancing of their accounts. The following 
notes are intended to throw light on some special con-
cepts used in the field of insurance and to provide fur-
ther information on matters which are not immediately 
apparent from the accounts or the Report of the Board. 

The numbers in the following notes correspond to 
the numbers in the Income Statement, Balance Sheet, 
or Appendices. 

1. Premium income 
The premium income on direct underwriting con-

sists of premiums paid by policy-holders to the Com-
pany, from which the transferred charges due to the 
State are deducted before entry on the Income State-
ment. 

Premium income on reinsurance accepted con-
sists of premiums paid to Sampo by other insurance 
companies for risks for which they have not retained 
liability. The premium income on reinsurance accepted 
is entered in the Income Statement as a net amount, 
i.e. the commissions paid to the ceding companies 
have been subtracted from the gross premium income. 

The concept of transferred charges is explained 
in the Notes below. 

2. Uncollectable premiums 
These are premiums which have fallen due but 

have been written off, since measures to obtain their 
payment have been abandoned during the financial 
year. 

3. Unearned premiums reserve and 
change in unearned premiums reserve 

That proportion of premium income which cor-
responds to risks associated with the insurance period 
but falling after the end of the financial year is entered 
on the Balance Sheet as unearned premiums reserve. 
The difference between this reserve in the financial year 
and the preceding year is entered as the change in 
unearned premiums reserve; if the reserve at the end of 
the financial year was greater than that of the previous 
year the change represents outgo, while if it is smaller 
the change represents income. The term 'earned 
premium income' is often used for the difference be-
tween, or sum of, the premium income and the change 
in unearned premiums reserve. 

4. Outstanding claims reserve and 
change in outstanding claims reserve 

Compensation due for payment after the end of 
the financial year on claims for losses occurred before 
the end of the financial year is entered in the Balance 

SAMPO 
. ^ . • ' P R E M I U M INCOME, AND 

— CLAIMS INCURRED 
1977—1981 

FIM 
millions 

1000 

SAMPO 
UNEARNED PREMIUMS RESERVE, 
OUTSTANDING CLAIMS RESERVE, AND 
TOTAL TECHNICAL RESERVES 
1977—1981 

FIM 
mill ions 

2000 

1977 1978 1979 1980 1981 1977 1978 1979 1980 1981 
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Sheet as the outstanding claims reserve. This includes 
such items as future annuities for bodily injuries 
covered by workmen's compensation, motor third party 
or liability insurance policies; reserves for known claims 
which had not yet been paid at the turn of the financial 
year; and a reserve for claims incurred but not yet 
reported. The outstanding claims reserve thus in this 
sense represents the matching of claims outgo to the 
relevant financial year. The difference between the 
outstanding claims reserve of the financial year and of 
the previous year is shown in the Income Statement as 
the change in outstanding claims reserve. 

The outstanding claims reserve thus comprises 
the credit owed by the Company to policy-holders and 
beneficiaries. 

The outstanding claims reserve also includes an 
'equalization reserve' to cover years of heavy losses, 
calculated in accordance with the instructions issued 
by the Ministry of Social Affairs and Health. This in-
creased in 1981 by FIM 58.5 million. 

Claims paid, together with the change in the 
outstanding claims reserve, form the claims incurred 
during the financial year. 

5. Reinsurance ceded 
Sampo does not retain full liability for all the risks 

it accepts, but cedes part of these to other insurance 
companies. The outgo and the income arising from rein-
surance ceded are shown on the Income Statement as 
the reinsurers' share of premiums, of claims paid, and 
of changes in the techical reserves. The net amount of 
these items signifies the net outgo or income on rein-
surance ceded. 

The commissions paid by the reinsurers, amount-
ing to FIM 27.9 million, have been deducted. 

6. Other income 
This heading includes extra charges levied for 

distrainment of premiums, and the income received 
from other insurance and other companies for work car-
ried out on their behalf. 

7. Premium income, other classes of insurance 
This heading includes FIM 24.9 million on per-

sonal accident insurance, FIM 17.9 million on liability in-
surance, FIM 4.2 million on burglary insurance, FIM 2.9 
million on forest insurance, FIM 1.3 million on water 
damage insurance, and FIM 0.7 million on live stock in-
surance. 

8. Transferred charges 
These are mainly charges levied on policy-holders 

in conjunction with premiums and paid to the State or 

to special-purpose funds supervised by the State. 
Premium Tax 
Premiums on policies covering property situated 

within Finland, activities carried on within Finland, or 
benefits accruing within Finland are subject under Fin-
nish legislation to premium tax. 

Fire Brigade Charges 
A statutory fee to be paid each year on property 

insured against fire, for the purpose of improving fire 
prevention. The fees are paid into a Fire Protection 
Fund supervised by the Ministry of Home Affairs. 

Traffic Safety Payments 
A fee charged in conjunction with motor third par-

ty insurance premiums and payable to Traffic Safety, an 
organization under the supervision of the Ministry of 
Communications, for work furthering road safety. 

Industrial Safety Charges 
Under regulations governing the financing of work 

on industrial safety, premiums on workmen's compen-
sation policies include a contribution towards industrial 
safety work, the distribution of which is decided by the 
Ministry of Social Affairs and Health. 

Payments under § 58, Employment Accidents 
Insurance Act 
These fees are also charged on premiums for 

workmen's compensation insurance. 

9. Amounts due from and to other insurance 
companies 

The amounts due under the unearned premiums 
and outstanding claims reserves show the reinsurers' 
share of the technical reserves. Deposits are the sums 
retained by a ceding company from the reinsurer as a 
security on the latter's liability. Accounts receivable and 
accounts payable are the liquid balances of reinsurance 
accounts. 

10. Loan from pensions fund 
This includes loans associated with the pension 

scheme for the staff. 

11. Insurance result 
The analysis of result has been calculated on the 

basis of business retained by Sampo. Credit losses on 
premiums receivable have been deducted from the total 
premium income. 

12. Solvency trends 
The full amount of the Equalization Reserve refers 

to the upper limit of the equalization reserve target 
zone, which is actuarially calculated separately for each 
insurance company. 
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Sampo 
Auditors7 Report 

We the undersigned have examined the books, 
accounts, and administration of Sampo Mutual In-
surance Company for the financial year 1981 in accord-
ance with auditing practice. 

The undersigned Olli Norla has scrutinized the ac-
counts for the financial year and submitted a separate 
report of inspection. 

We have received the report on the activities of 
the Company's Internal Auditing Department. 

The Income Statement, which shows a profit of 
FIM 8 534 636.81, has been drawn up in accordance 
with the regulations currently in force. 

The Insurance Department of the Ministry of 
Social Affairs and Health was represented at the Audit 

by Mrs. Marja-Liisa Kahola, who stated that she found 
no cause for criticism. 

We accordingly recommend 
that the Income Statement and Balance Sheet be 

approved, 
that the proposals for the disposal of the profit 

for the financial year put forward by the Board of Direc-
tors in their Report be accepted, and 

that the members of the Supervisory Board and 
Board of Directors and the Managing Director be 
discharged from all personal liability for the financial 
year. 

Turku, 20 April 1982 

^ iXL 

E.J. Toivanen 

) 

/ 

/ W m I [ / ^ f t V W ^ J 

Tapani Kääpä Eino Saarinen 

Olli Noria 
Chartered Accountant 

48 

The way of thinking underlying the insurance of the Sampo 
Group's business clients is risk management, and during 1981 
training was provided for the field staff responsible for business in-
surance in mapping out potential risks in client firms, while other 
people involved in arousing awareness of risk management in-
clude the staff of the Business Market Unit and the expert con-
sultants from our subsidiary, Risk Management Ltd. 



General Trends in Life Assurance 
The past decade has been disappointing for tradi-

tional forms of life assurance in Finland. In real terms, 
the average annual premium income has shown a slight 
fall, if the employees' group life assurance introduced in 
1977 are excluded, and even including these the overall 
rate of growth is only around one per cent. 

During 1981, according to provisional figures, the 
premium income of all the Finnish life assurance com-
panies combined (excluding employees' group life 
assurance) rose by about 10 %, and by 11 % overall. 
The expansion in employees' group life assurance was 
around 16 %. Since the mean inflation rate was 12%, 
this represents in real terms an overall fall. 

This failure of life assurance to expand is primari-
ly due to the limitations of the traditional forms of 
policy and channels of distribution. 

One solution to this problem developed in col-
laboration by the life assurance companies during 1981 
was a housing savings policy, basically aimed (as the 
name indicates) at clients saving in order to buy accom-
modation. The first policies were issued in 1982. In-
dividual companies also worked on improving their 
policies, but no other significant improvements were 
brought onto the market. 

Kaleva Operations 
Premium Income and Surrenders 
Premium income grew by 12 %, thus retaining its 

real value, and now for the first time amounted to over 
one hundred million Finnmarks. The fastest expansion 
occurred once again in life assurance incorporated in 
Sampo Agreements, where there was a growth of 
86.6%, and in employees' group life assurance, where 
the expansion came to 26.8 %, which was virtually 
eleven percentage points higher than the mean expan-
sion throughout Finland. Sampo Agreements life cover 
brought in premium income of FIM 5.4 million, and that 
on employees' group life amounted to FIM 9.3 million. 

The premium income on individual life policies 
only grew by 7.3 % during the financial year, reaching 
only FIM 76.7 million, although this is partially due to 
the marketing of life cover under Sampo Agreements 
rather than as individual policies. The expansion in life 
assurance under individual policies and Sampo 
Agreements combined came to 10.3 %. 

Kaleva continued to possess the largest share of 
the market in miscellaneous group life assurance, 
despite a slightly disappointing trend; the increase on 
premium income was however 12.2 %, and thus ex-
ceeded the inflation rate. Premium income amounted to 
FIM 9.1 million. 

The expansion in premium income on life 
assurance for the Sampo Group as a whole (including 
Tarmo Life) was 12.3 %, and totalled FIM 106.5 million. 

In surrenders, the favourable trend of the 
preceding years continued, with a further fall of 6.4% to 
FIM 12.8 million. Following the deduction of surrenders, 
the net premium income for the year came to FIM 88.6 
million, i.e. 15.2 % more than in the previous year. 

Investments 
There was a net expansion in investment income 

of 26.2 %, to reach FIM 63.3 million. 
FIM 5.5 million from investment income was used 

to set off against previous losses on real estate 
holdings, closely matching the profit of just under FIM 
5.5 million on the sale of housing owned by the Com-
pany. 

The main forms of investment were loans advanced 
to commerce, industry, and the construction industry, 
together with direct involvement in construction by 
Kaleva itself. 

The total book value of investments at the end of 
the year came to FIM 603.4 million, i.e. 12.2 % more 
than on 31 December 1980. There was a 3.1 % expan-
sion in the credit portfolio, to FIM 179.5 million, while 
holdings in real estate amounted to FIM 305.3 million, 
or 1.8 % up on the previous year, and consisting of a 
total capacity of just over 800 000 cubic metres. New 
property completed during the year represented 
16 000 m3, and at the end of the year there were 
25 000 m3 under construction. 

Unearned Premiums Reserve 
The increase in the Unearned Premiums Reserve, 

discounting index-linked increases, came to FIM 35.1 
million, and to FIM 64.9 million overall, thus incor-
porating index-based increases of virtually FIM 30 
million. In consequence of the considerable improve-
ment in the Company's result of business, the Reserve 
was raised by nearly half again over its value a year 
previously. The index-related increases were the largest 
to be carried out by the Company since 1976. 

Claims Incurred 
There was a fall in claims incurred of 4.9%, to 

FIM 42.4 million. This figure includes an increase of FIM 
7.0 million on the Outstanding Claims Reserve, which 
incorporates a transfer of FIM 2.4 million to the 
Equalization Reserve. The total figure for the Equaliza-
tion Reserve is now FIM 16.4 million. 

There was an exceptionally favourable trend in 
claims: a fall of 1.3 % in fatalities and an increase of 
only 0.8 % in employment disability pensions, 
representing an overall decrease of 0.5 %. Capital 

payments fell by 26.0 %, but there was a 4.0 % rise in 
old age and family pensions. Overall, compensation 
paid fell by 10.0%. One reason for this cutback in com-
pensation, however, was the staff strike at the end of 
the year, which delayed the payment of claims, 
although a corresponding amount was transferred to 
the Outstanding Claims Reserve for claims postponed 
into this year. 

Reinsurance Ceded 
Reinsurance ceded mainly applies to employees' 

group life cover, since only a very small proportion of 
other forms of cover is reinsured. The net impact was 
extremely small, with net payments to the Company's 
reinsurers amounting to the same as the previous year, 
i.e. FIM 0.5 million. 

Administrative Expenses 
There was a rise in administrative expenses of 

22.0 %, to FIM 33.5 million. In addition, FIM 2.0 million 
was transferred to the Pensions Fund to cover sup-
plementary staff pensions. 

The average number of staff employed by Kaleva 
during 1981 was 172, compared with 175 the year 
before. 

The total cost of salaries, commissions, and 
financial remuneration paid by the Company during the 
year came to FIM 16 200 939.20, comprising FIM 
219 261.00 for the Supervisory Board, Board of Directors, 
and Managing Director, and FIM 15 981 678.20 for the 
rest of the staff. 

Balance for the Year 
The financial result on operations was very 

satisfactory. FIM 1.7 million has been set aside on the 
Income Statement as allowance against possible credit 
losses, thus raising the total credit loss allowance to 
FIM 9.9 million; FIM 4.5 million (the maximum sum per-
mitted under the legislation) has been entered as 
depreciation on investments and fixed assets; and FIM 
2.0 million has been transferred to the Pensions Fund 
to cover arrangements for supplementary pensions for 
the staff. Pensions liability is now covered up to sixty 
per cent. The Pensions Fund was closed from the turn 

of the year for new members, since the pensions 
benefits under statutory employment pensions are in 
most cases now entirely satisfactory for new office 
staff, and will in future be covered by fully insuring 
them. 

Up to 1978, increases in the book value of fixed 
assets were not regarded as taxable income, whereas 
the index-related increases in the technical reserves 
which the book value rises were used to cover were 
valid for deduction against-taxation. Under this legisla-
tion, the companies were treated as making a loss; and 
although the amended legislation has now written off 
the nominal deficits thus occurring, Kaleva was not 
liable to corporation tax for the financial year 1981. 

The profit for the year was FIM 2 703 919.23, and 
the Board of Directors proposes that of this FIM 
2 700 000 be transferred to the Security Fund and the 
remainder, FIM 3919.23, be left on the profit and loss 
account. Should these proposals be accepted, the state 
of the Company's capital and funds would be as 
follows: 

Guarantee Capital FIM 5 000 000 

Capital Stock FIM 1 000 000 

Security Fund FIM 7 700 000 

Total FIM 13 700 000 

Company Administration 
Two new members, Martti Kemppi and Antti 

Nieminen, were elected to the Supervisory Board as 
from 1 January 1982, and two former members resigned: 
Matti Ali-Melkkilä, who was appointed to the Board of 
Directors, and Olli Metsävainio. 

Three new members were elected with effect 
from 1 January 1982 to the Board of Directors: Matti Ali-
Melkkilä, Carl-Gustav Carlstedt, and Markku Mikkola; 
Pauli Ikäheimo and Kauko Pihlava were also elected as 
alternate members. Two former directors retired on the 
grounds of age, i.e. Lauri Kalima and Onni Särökari. 
Following these changes, the members and alternate 
members of the Sampo and Kaleva Boards of Directors 
are now identical. 

Chairman 

Turku, 13 April 1982 
KALEVA MUTUAL INSURANCE COMPANY 

The Board of Directors 

Vice-Chairman 

d B c z 

Managing Directop' 
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Premium Income 

Direct Underwriting + 101 368 475.78 + 90 543 725.97 
Reinsurance Accepted + 51 758.33 + 26 618.09 

Surrenders ( l ) 

Uncollectable Premiums 

Investment Income 
Income 
Outgo 

Change in Unearned Premiums Reserve © 

Gross Income 

Claims Incurred 
Claims Paid 
Increase in Outstanding Claims Reserve © 

Gross Margin 

Reinsurance C e d e d ® 
Premium Income 
Change in Unearned Premiums Reserve 
Claims Paid 
Change in Outstanding Claims Reserve 

Retained Gross Margin 

Administrative Expenses 
Salaries and Commissions 
Social Expenses 
Other Administrative Expenses 

Operating Margin .. 

Depreciation of 
Investments 
Fixed Assets 

Business Profit 

Other Income 

Other Expenses 

Changes in Allowances for 
Possible Credit Losses . . .• 
Technical Depreciation of Investments 

Taxes 

+ 101 420 234.11 + 90 570 344.06 

— 12 780 661.00 — 13 654 946.19 

— 34 250.77 — 14 564.73 

+ 75 344 875.73 + 78 260 421.64 
— 12 016 238.92 — 28 067 182.98 
+ 63 328 636.81 + 50 193 238.66 

— 64 865 012.00 — 45 245 721.00 

+ 87 068 947.15 + 81 848 350.80 

35 394 817.70 39 334 295.82 
— 6 960 211.00 — 5 215 434.00 
— 42 355 028.70 — 44 549 729.82 

+ 44 713 918.45 + 37 298 620.98 

4 911 672.76 4 928 336.24 
+ 1 216 953.00 + 1 147 536.49 
+ 3 074 493.42 + 3 179 001.65 
+ 104 808.00 + 105 397.24 

— 515 418.34 — 496 400.86 

+ 44 198 500.11 + 36 802 220.12 

16 200 939.20 13 788 299.10 
— 6 354 872.36 — 9 206 339.35 
— 12 964 647.31 — 9 971 284.43 
— 35 520 458.87 — 32 965 922.88 

+ 8 678 041.24 + 3 836 297.24 

4 403 000.56 4 965 000.00 
— 56 807.50 — 129 906.07 
— 4 459 808.06 — 5 094 906.07 

+ 4 218 233.18 — 1 258 608.83 

+ 251 060.70 + 588 367.92 

— 64 723.75 — 

1 700 000.00 1 700 000.00 
— + 4 500 000.00 

— 1 700 000.00 + 2 800 000.00 

— 650.90 + 22 033.77 

Prof i t for the Year FIM + 2703919.23 + 2151792.86 

Ringed numbers in the text refer to Notes on page 56 

Analysis of Premium Income 

Direct Underwriting 
Individual Life Assurance 
Employees'Group Life Assurance 
Other Group Life Assurance 
Individual Retirement Pension Insurance 

Total, Direct Underwriting (discounting surrenders) 

Reinsurance Accepted :ep t 
Domestic Business, Net of Commissions 

Analysis of Investment Income 
Income 

Interest 51 214 996.35 42 761 619.75 
D i v i dends ' " 751 033.85 564 732.55 
Index Rise 1 156 698.82 559 979.00 
Income on Real Estate 13481 933.85 11 338364.38 
Income on Shares in Real Estate 2 739 143.38 21 857 972.29 
Profit on Sales of Investments 6 001 069.48 411 551.17 
Other Income — 766 202.50 

75 344 875.73 78 260 421.64 

79 013 636.78 71 516 041.86 
9 255 323.68 7 297 183.69 

12 211 678.75 11 020 975.20 
887 836.57 709 525.22 

101 368 475.78 90 543 725.97 

51 758.33 26 618.09 
FIM 101 420 234.11 90 570 344.06 

Outqo 
Interest 2 689 027.98 1 578 548.96 
Outgo on Reai Estate 3 442 129.59 4 362 653.86 
Outgo on Shares in Real Estate 4 563 189.00 19 318 484.61 
Losses on Sales of Investments 1 321 856.35 — 
Credit Losses on Investments — 1 042 618.47 
Depreciation of Investments — 1 730 502.00 
Other Outgo 36.00 34 375.08 

12 016 238.92 28 067 182.98 

Statement of Changes in Financial Position 

Source of Funds 
Operating Margin 
Other Income and Expenses (net) 
Increase in Technical Reserves 
Increase in Other Current Liabilities 

Application of Funds 
Increase in Current Assets 
Increase in Investments . . 
Increase in Fixed Assets . . 
Profits 

FIM 63 328 636.81 50 193 238.66 

+ 8 678 041.24 + 3 836 297.24 
+ 186 336.95 + 588 367.92 
+ 71 825 223.00 + 50 461 155.00 
+ 12 992 979.23 + 927 944.04 

FIM + 93 682 580.42 + 55 813 764.20 

+ 23 796 725.15 5 257 754.68 
+ 70 052 080.55 + 61 658 585.16 
— 166 876.18 — 565 032.51 
+ 650.90 — 22 033.77 

FIM + 93 682 580.42 + 55 813 764.20 

Assessed Value of Real Estate and Shares in Real Estate 
Real Estate 70 138 649.00 64 799 801.00 

Stocks and Shares 14 414 027.90 10 562 308.00 

Changes in Capital and Free Reserves 1.1.1981 increase Decrease 31.12.1981 

Guarantee Capital 5 000 000.00 5 000 000.00 
Capital Stock 1 000 000.00 1 000 000.00 
Security Fund 2 850 000.00 2 150 000.00 5 000 000.00 
At the disposal of the Board 42 593.12 _ _ 42 593.12 
Profit from previous Year 2 156351.66 2 150000.00 6351.66 
Profit for the Year 2 703 919.23 2 703 919.23 

FIM 11 048 944.78 4 853 919.23 2 150 000.00 13 752 864.01 
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Kaleva Balance Sheet 
December 31,1981 

A S S E T S 

Current Assets 
Cash in Hand and at Banks 19 054 354.03 

Due from Other Insurance Companies (5) 
Unearned Premiums Reserve 3 999 143.98 
Outstanding Claims Reserve 891 386.02 

4 890 530.00 

Accrued Credits and Deferred Charges 
Premiums Receivable 6 505 502.35 
Accrued Interest Receivable 10 141 764.77 
Rent Receivable 77 867.20 
Other Items 104 250.50 

16 829 384.82 

Other Current Assets 39 373 972.38 

Investments 
Loans 315 304 743.48 
Bonds 102 677.594.00 
Stocks and Shares 10 970 418.23 
Real Estate and Shares therein 

Real Estate 84 914 326.73 
Subsidiaries 67 159 310.20 
Others 3 565 753.54 

Other Investments 18 783 976.46 

Fixed Assets 
Stocks and Shares 82 393.88 
Real Estate and Shares therein 415 979.59 
Furniture and Fixtures 132 552.68 
Other Fixed Assets 25 461.78 

1981 

80 148 241.23 

603 376 122.64 

656 387.93 

1980 

12 964 778.97 

2 782 190.98 
786 578.02 

3 568 769.00 

7 100 036.23 
7 045 738.99 

301 099.93 
14 446 875.15 

25 371 092.96 

328 411 187.06 
53 849 394.00 

9 904 512.13 

85 867 349.50 
43 781 366.20 

3 642 937.71 
12 270 296.05 

20 697.88 
564 743.59 
243 706.58 

50 923.56 

56 351 516.08 

537 727 042.65 

880 071.61 
FIM 684 180 751.80 594 958 630.34 

Ringed numbers in the text 

L I A B I L I T I E S 1981 1980 

Current Liabil it ies 

Due to Other Insurance Companies (5) 
Deposits Retained 

Accrued Charges and Deferred Credits 
Premiums Received in Advance 
Accrued Annual Holiday Pay 
Other Items 

715 804.40 

275 840.72 
1 714 625.00 

956 298.22 
2 946 763.94 

557 558.10 

953 170.81 
1 551 800.00 
1 837 774.12 
4 342 744.93 

Other Current Liabil it ies 
Loan from Pensions Fund © 19 470 722.35 16 449 551.35 
Loans 19 590 426.05 20 120 277.40 
Loans from Real Estate Companies 5 367 004.90 — 
Sundry Creditors 9 519 029.15 3 146 639.78 

53 947 182.45 39 716 468.53 

Technical Reserves 
Unearned Premiums Reserve (2) 554 469 420.00 489 604 408.00 

~ ~ - . . . . 48 448 717.00 41 488 506.00 Outstanding Claims Reserve 
602 918 137.00 660 527 887.79 531 092 914.00 575 709 685.56 

Allowance for 
Possible Credit Losses 9 900 000.00 8 200 000.00 

Capital and Free Reserves 
Guarantee Capital 5 000 000.00 5 000 000.00 
Capital Stock 1 000 000.00 1 000 000.00 

6 000 000.00 6 000 000.00 

Security Fund 5 000 000.00 2 850 000.00 
At the Disposal of the Board 42 593.12 42 593.12 
Profit from Previous Year 6 351.66 4 558.80 
Profit for the Year 2 703 919.23 2 151 792.86 

7 752 864.01 13 752 864.01 5 048 944.78 11 048 944.78 
FIM 684 180 751.80 594 958 630.34 

Pensions Liability 
Payment to the Pensions Fund outstanding 
in respect of uncovered pensions liability . . 

Other Liabil it ies 
Mortgages and Collaterals 
Guarantees 

4 989 508.36 4 944 039.88 

33 875 601.00 
250 000.00 

32 835 601.00 
272 000.00 

refer to Notes on page 56 
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Kaleva 
Notes to the Accounts 

The numbers of the following notes correspond to 
the numbers in the Income Statement and the Balance 
Sheet. 

1. Surrenders 
At the request of the policy-holder, the Company 

can buy back the policy before it has matured, at its 
surrender value, which is calculated on the basis of the 
structure of the policy, the age of the insured person, 
and the length of time the policy has been in force. The 
surrender value consists of the savings portion of the 
premiums paid, with the accrued interest and index-
linked increases, and is calculated on principles 
authorized by the Ministry of Social Affairs and Health. 

2. Unearned premiums reserve and 
change in unearned premiums reserve 

Most of the unearned premiums reserve consists 
of the surrender values of policies, and it comprises the 
credit owed by the Company to the policy-holders. 

The change in unearned premiums reserve is the 
difference in the reserve from the previous financial year, 
with an increase in the reserve representing outgo and 
a decrease representing income over the financial year. 

3. Outstanding claims reserve and 
change in outstanding claims reserve 

Compensation due on losses occurring before the 
end of the financial year but payable thereafter is 
entered as the outstanding claims reserve, and thus 

KALEVA 
" — P R E M I U M INCOME, AND 

CLAIMS INCURRED 
(INCLUDING SURRENDERS) 1977-1981 

FIM 
mil l ions 

comprises the Company's credit owed to policy-holders 
and beneficiaries. 

The outstanding claims reserve also includes the 
'equalization reserve' maintained to cover annual fluc-
tuations in losses, which is actuarially calculated on 
principles laid down by the Ministry of Social Affairs 
and Health; in 1981 this increased by FIM 2.4 million. 

The change in the outstanding claims reserve is 
the difference in the reserve from the previous financial 
year, with an increase in the reserve representing outgo 
and a decrease representing income over the financial 
year. 

4. Reinsurance ceded 
To spread the burden of loss and compensation, 

major risks are reinsured, by which part of the risk is 
transferred to the liability of other companies. The costs 
arising from this which are entered in the Income State-
ment are the premiums paid to the reinsurers, and the 
yield entered is the reinsurers' contribution to compen-
sation and to increases in the technical reserves. 

5. Amounts due from and to other 
insurance companies 

These consist of the reinsurers' share of the 
technical reserves. 

6. Loan from pensions fund 
This includes loans associated with the staff pen-

sion scheme. 

KALEVA 
UNEARNED PREMIUMS RESERVE 

— OUTSTANDING CLAIMS RESERVE, AND 
TOTAL TECHNICAL RESERVES 
1977—1981 

FIM 

1977 1978 1979 1980 1981 1977 1978 1979 1980 1981 
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We the undersigned have examined the books, 
accounts, and administration of Kaleva Mutual In-
surance Company for the financial year 1981 in accord-
ance with auditing practice. 

The undersigned Olli Norla has scrutinized the ac-
counts for the financial year and submitted a separate 
report of inspection. 

We have received the report on the activities of 
the Company's Internal Auditing Department. 

The Income Statement, which shows a profit of 
FIM 2 703 919.23, has been drawn up in accordance 
with the regulations currently in force. 

The Insurance Department of the Ministry of 
Social Affairs and Health was represented at the Audit 

by Mrs. Marja-Liisa Kahola, who stated that neither the 
papers submitted to the Ministry in advance nor her in-
spection at the Audit itself gave cause for criticism. 

We accordingly recommend 
that the Income Statement and Balance Sheet be 

approved, 
that the proposals for the disposal of the profit 

for the financial year put forward by the Board of Direc-
tors in their Report be accepted, and 

that the members of the Supervisory Board and 
Board of Directors and the Managing Director be 
discharged from all personal liability for the financial 
year. 

Turku, 20 April 1981 

Tapio Peltonen E.J. Toivanen 

) / 

Tapani Kääpä Eino Saarinen / / 

/Pcfhéi 
Olli Noria 

Chartered Accountant 



Supervisory Boards and 
Board of Representatives 
Sampo 

Supervisory Board 
Kaleva 

Board of Representatives 

Sakari T. Lehto 
Chai rman 
Helge Haavisto 
Vice-Chairman 
E.H. Kestilä 
Vice-Chairman 
Antti Aarnio-Wihuri 
Samuli Apajalahti 
Nils Etola 
Kai Hietarinta 
Matti Hurme 
Olli Ikkala 
Bror Johansson 
Ahti Karjalainen 
Irja Ketonen 
Gunnar Korhonen 
Teppo Korte 
Pertti Kukkonen 
Erkki Lahtinen 
Paavo Laitinen 
Väinö J. Leino 
Seppo Lindblom 
Jukka Mikkola 
Pentti Mäki-Hakola 

Berndt Nielsen 
Pertti Niemistö 
Kalevi Numminen 
Asko Palomäki 
Kaarlo Pitsinki 
Armas Puolimatka 
Lauri Pöyhönen 
Jorma Reini 
Reino Salo 
Tuure Salo 
Pekka Silvola 
Håkan Smeds 
Kari O. Sohlberg 
Matti Soini 
C. O. Tallgren 
Heikki Talvela 
Alf Tilgman 
Simo Zitting 
Henrik Öhquist 

Pekka Ahtola Tapani Kääpä Mikael Samppa 
Seppo Anttonen Juho Leppilahti Ralf Slotte 
Eero Aska Timo Lindvall Helge Smedjebacka 
Arne Berner Juha Linna Harri Toppari 
Väinö Broman Olavi Martikainen Jukka Vihriälä 
Kalevi Heikkilä Mauri Melamies Juha Viljanen 
Erkki Huoviala Reijo Mäki-Uuro 
Tauno Härkki Seppo Nyrjä 
Matti Jokivuolle Markku Orell 
Vuokko Juhola Tauno Piisi 
Alpo Juopperi Eino Polso 
Simo Kaskimies Pekka Ritola 

Kaleva 
Supervisory Board 

Sakari T. Lehto 
Chai rman 
Helge Haavisto 
Vice-Chairman 
C. O. Tallgren 
Vice-Chairman 
Erik Allardt 
Matti Huuskonen 
Mauri Karvetti 
Martti Kemppi 
E. H. Kestilä 

Nils Komi 
Pertti Kukkonen 
Taisto Mursula 
Pentti Mäki-Hakola 
Antti Nieminen 
Toini Nousiainen 
Riitta Prusti 
Voitto Ranne 
Pauli Salmio 
Reino Salo 

Tuure Salo 
Pekka Silvola 
Håkan Smeds 
Kari O. Sohlberg 
Heikki Talvela 
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Boards of Directors 
Auditors 

Sampo Kaleva 

Board of Directors 
Heikki Löyttyniemi 
Chairman 
Roger Lindberg 
Vice-Chairman 
Matti Ali-Melkkilä 
Carl-Gustav Carlstedt 
Antti Kataja 
Managing Director 
Markku Mikkola 

Al ternates 
Pauli Ikäheimo 
Ingmar Lundberg 
Kauko Pihlava 

Audi tors 
Tapani Kääpä 
Olli Noria 
Chartered Accountant 
Tapio Peltonen 
Eino Saarinen 
E. J. Toivanen 

Alternates 
Pertti Berg 
Rolf Ehrnrooth 
Teuvo Hiltunen 
Keijo Ketonen 
Kauko Lehtonen 
Chartered Accountant 

Board of Directors 
Heikki Löyttyniemi 
Chairman 
Roger Lindberg 
Vice-Chairman 
Matti Ali-Melkkilä 
Carl-Gustav Carlstedt 
Antti Kataja 
Managing Director 
Markku Mikkola 

Alternates 
Pauli Ikäheimo 
Ingmar Lundberg 
Kauko Pihlava 

Audi tors 
Tapani Kääpä 
Olli Noria 
Chartered Accountan t 
Tapio Peltonen 
Eino Saarinen 
E. J. Toivanen 

Al ternates 
Rolf Ehrnrooth 
Tauno Haataja 
Chartered Accountan t 
Keijo Ketonen 

Management 
Sampo Kaleva 

Managing Director 
Antti Kataja 

Managers 
Heikki Elomaa 
Pauli Ikäheimo 
Ingmar Lundberg 
Kauko Pihlava 
Aarne Rossi 
Ernst Wendt 

Assis tant Managers 
Mauri Asumaa 
Martti Huhtamäki 
Risto Lehmusvuo 
Hans Lindroos 
Kalevi Nevasto 
Osmo Pasanen 
Kaarlo Saario 
Heikki Wallin 
Terttu Virmavirta 

Managing Director 
Antti Kataja 

Managers 
Heikki Elomaa 
Pauli Ikäheimo 
Kauko Pihlava 

Assis tant Managers 
Risto Lehmusvuo 
Kalevi Nevasto 
Osmo Pasanen 
Erkki Snellman 
Terttu Virmavirta 



Head Office 

Helsinki Office 

Zone Offices 

Other Branch Offices 

The boundaries of the Zones 
are also given on this map 

i /v/ve 

VM, 

•LSINKI 
LSINGFORS 

HANKO 

T A L L I N N 

The Sampo Group's Offices 

Head Office 
Yliopistonkatu 27 
P.O. Box 216 
SF-20101 TURKU 10 
Finland 
Telephone 

Nat. (921)663311 
Int. +35821663311 

Telex 62242 sampo sf 

Helsinki Office 
Aleksanterinkatu 11 
P.O. Box 347 
SF-00101 HELSINKI 10 

Joensuu 
Koskikatu 11 

Jurva 
Pankkitalo 

Jyväskylä 
Kauppakatu 20 

Jämsä 
Motti lantie 2 

Järvenpää 
Sibeliuksenkatu 19 

Kajaani 
Kauppakatu 28 

Kangasala 

Lohja 
Laurinkatu 49 

Loimaa 
Heimolinnankatu 10 

Loviisa 
Mariankatu 29 

Mikkeli 
Porrassalmenkatu 15 

Nokia 
Välikatu 15 

Nummela 
Vesikansantie 

Närpiö 

Telephone Kankaanpää Isokatu 24 
Nat. (90)17321 Torikatu 13 Paimio 
Int. +358017321 Kauhajoki Vistantie 24 

Telex 124627 sampo sf Pankintalo Parainen 
Kemi Kauppiaskatu 

Kauppakatu 5 Pieksämäki 
Other Offices Kemijärvi Torikatu 3 
Espoo Liikekulma Pietarsaari 

Keskustorni, Kerava Kauppiaankatu 16 
Tapiontori Tuusulantie 8 Pori 

Forssa Keuruu Yrjönkatu 15 
Kauppakatu 17 Keuruuntie 13 Porvoo 

Hamina Kokemäki Lundinkatu 10 B 
Fredrikinkatu 7 Tulkkilantie 20 Raahe 

Helsinki-Hakaniemi Kokkola Laivurinkatu 11 A 
Hakaniementori 1—3 Pitkänsil lankatu 20 D Raisio 

Helsinki-Kamppi Kotka Keopelto 
Olavinkatu 1 Keskuskatu 29 Rauma 

Helsinki-Puotinharju Kouvola Rantakatu 14 
Puotinharju, Torikatu 5, Riihimäki 
Ostoskeskus Hansakeskus Hämeenkatu 46 

Heinola Kuopio Rovaniemi 
Kauppakatu 10—12 Tull iport inkatu 36 Rovakatu 30 

Huitt inen Kuusamo Saarijärvi 
Valtakatu 15 Kitronintie 1 Paavonaukio 

Hyvinkää Lahti Salo 
Hämeenkatu 13—17 Aleksanterinkatu 18 Helsingintie 14 

Hämeenlinna Lappeenranta Savonlinna 
Kasarmikatu 3 Sammonkatu 1 Olavinkatu 46 

Iisalmi Lapua Seinäjoki 
Louhenkatu 7 Kauppakatu 13 Kalevankatu 12 

Imatra Lieksa Somero 
Einonkatu 1 Koulukatu 8 Joensuuntie 31 

Suonenjoki 
lisvedentie 

Tammisaari 
Raatihuoneentori 

Tampere 
Hämeenkatu 15 

Toijala 
Valtatie 2 

Tornio 
Kauppakatu 12 

Uusikaupunki 
Alinenkatu 22 

Vaasa 
Sampo-talo 

Valkeakoski 
Apiankatu 5 

Vammala 
Puistokatu 16 

Vantaa 
Peltolantie 2 

Varkaus 
Kauppakatu 37 

Virrat 
Virtaintie 35 

Ylivieska 
Juurakko 

Ähtäri 
Otsolantie 13 

Äänekoski 
Kauppakatu 13 
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Skopbank of Finland, Finnish-built and Finnish-crewed, took part 
in the Whitbread Round the World Race, finishing an honourable 
12th. Both crew and vessel were insured with Sampo, whose ma-
rine agents saw to the necessary compensation along the route. 





THE SAMPO GROUP 

FINNAD KOLME/SERIOFFSET, TURKU 1982 
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