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Swedbank's annual report is offered to all new shareholders and distributed to those who have requested it.
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While every care has been takenin the translation of this annual report, readers are reminded that the original
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QOur business areas

Retail

More details on page 20

Swedenis Swedbank’s largest market,
with over 4 million private customers as
well as small and medium-sized corporate
customers. Together with the savings
banks, Swedbank offers banking services
through 571 branches as well as mobile,
telephone and Internet banks.

Share of Group’s are of profit
total income fore impairments

55%

Baltic Banking

More details on page 26

Baltic Banking comprises Swedbank’s

banking operations in Estonia, Latvia
and Lithuania. Through 206 branches as
well as mobile and Internet banks, a
wide range of services are offered to
nearly 6 million private and corporate
customers.

Estonia Latvia Lithuania
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Russia & Ukraine

More details on page 30

The banking operations in Russia support
corporate customers from Swedbank’s
home markets. The strategy for the
Ukrainian operationsis to focus exclu-
sively on corporate customers within a
two-year period.

Large Corporates &
Institutions

More details on page 24

Large Corporates & Institutions has
Swedbank’s comprehensive Nordic

and Baltic offering for large companies,
financial institutions, organisations
and banks. The business area offers
corporate and capital market products.

Share of Group’s
totalincome

Asset Management

More details on page 28

Asset Management (Swedbank Robur)

isrepresentedin Swedbank’s home
markets and offers 130 funds,
discretionary asset management
and pension management.
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Ektornet

More details on page 31

Ektornet manages and develops the

Group's repossessed assets, mainly
properties. Its mission is to recover as
much value as possible and thereby
minimise the bank’s credit impairments.
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