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UMB Financial Corporation
A diversified financial services company.

Dividend Growth
UMB increased its dividend in 2010 for  
the tenth time since July 2003, a total 
increase of 95 percent.

Dividend Growth

Nonperforming Loans To Total Loans 
UMB is an industry leader in asset quality.  
Nonperforming loans remain a minimal  
part of our portfolio.

Nonperforming Loans To Total Loans 

Loans-To-Deposits Ratio
We are in the business of lending money,  
and have plenty of liquidity to meet our 
customers’ needs.

Loans-To-Deposits Ratio

Tier 1 Capital Ratio
Without government intervention, our  
Tier 1 capital ratio is among the best  
in the country.

Tier 1 Capital Ratio

2010 Data From SNL Financial as of 02/23/11



330+

TARP Dollars Accepted Shares Repurchased 
(2003-2010)

Founded NASDAQ

States with  
Banking Centers

2010 Acquisitions  
and Earning Asset Purchases

Headquarters Online

$0 11.3% 

1913 UMBF

7 10

KC, MO UMB.com

Corporate Trust and  
Escrow Services 

Correspondent Banking 

Healthcare Services 

Investment Banking

Mutual Fund and Alternative  
Investment Services

Scout Funds

Scout Investments 

$275.5 million

UMB Financial Corporation

Revenue by Segment

$189.0 milion

We are a diversified financial services holding company aligned into three high-level  
business segments to best serve our customers and achieve long-term growth opportunities. 

Capital Markets

Commercial Banking 

Commercial Cards

Commercial Lending 

International Services

Merchant Services 

Treasury Management

$200.4 million

Brokerage 

Consumer Banking 

Insurance

Investment and  
Wealth Management  

Private Banking 

Small Business Banking

Trust Services	  

Commercial Financial Services Personal Financial Services Institutional Financial Services 



Total Revenue

As of December 31, 2010

Earnings Per Share
(Diluted) 

Market Cap 5 Year EPS Growth
(CAGR)

Total Assets

Assets Under  
Management

Dividend Per Share

Price to Earnings

$671M $2.26

$1.7B 11.7% 

$12.4B

$27.9B

$.75

18.33

32% 53.7% Percentage Non-Interest 
Bearing Deposits

Percent Revenue  
From Fee Businesses

Our Footprint

98

128

3,395

330+
Headquarters 
Banking Presence 
Asset Management and/or Asset Servicing Locations

Years in Business

Locations

Associates

ATMs

We reach beyond our footprint to serve customers  
across the entire country. 



And, we believe you can count on UMB 
to consistently deliver sound results  
in good times and in bad. Putting 
shareholders and customers first has 
been a part of our founding principles 
for 98 years. 

We believe 
	results speak  
	for themselves.
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Associate Engagement
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UMBF Earnings
Millions of Dollars
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We also believe engaged associates have a direct impact on our financial results. Our people are  
the best in the business and they love coming to work every day. Our customers know our passion 
drives us to do what is right for them.



Many companies promise great service, 
but fall short. As a result, customers have 
come to expect the “empty promise.”  
At UMB, we work hard every day to deliver  
the unparalleled customer experience  
so that you can Count on more.® 

We believe 
	in delivering 
	the unparalleled 
	customer 
	experience. 
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+1.7%
 

+9.4% 

+10
Revenue

Our revenue growth is driven by our diverse  
fee businesses.

Earnings
We post consistent results while making  
investments in our businesses.

Acquisitions
At a time when others in the industry have been  
focused internally, we’ve been able to grow our  
company with acquisitions and earning  
asset purchases.



+1.7%
 

With record revenue in 2010, we are  
focused on generating quality earnings,  
regardless of the economic environment.  
We execute on our strategies and believe  
our investments will allow us to achieve  
even greater operating leverage in 2011.

We believe 
	in sustainable, 
	profitable 
	growth. 
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Created an internal Women’s 
Leadership Council to promote 
networking and philanthropy 
among women

Provided time off  
for volunteerism,  
5,262 hours in 2010,  
20% more than 2009

Completed more than 15 service 
projects with 200+ volunteers 
during UMB Volunteer Week 

Worked to “Keep Omaha  
Beautiful” by cleaning up  
garbage in local parks

“Stuffed the Bus” for ReStart,  
	500+ backpacks of school  
	supplies donated to homeless  
	youth in Kansas City

Recycled 2,855 tons  
of paper company-wide

Aided in the construction  
of two Habitat Houses in  
Kansas City and Denver 

Saved 2,268 metric tons of 
CO2 from energy reductions 
in Kansas City alone

Collectively walked hundreds 
of miles in support of disease 
cures and awareness

Taught financial literacy classes, 
helping students and adults 
become “Money Smart”

Fed the hungry of Delaware 
Valley by supporting  
Philabundance in Media, PA

Raised more than 
$500,000 for United Way

Quarterly blood drives

Underwrote an in-school art  
gallery for elementary students

Denver Business Journal 
Business Philanthropy 
Award Winner

ColoradoBiz Sustainability 
Champion Awarded to  
Mariner Kemper,  
UMB Financial Corporation 
Chairman & CEO

St. Louis, Missouri RCGCA 
Top Business Award for  
Environmental Stewardship

Mid America Regional  
Council’s Green Commute 
Challenge Winner

ArtsKC Ensemble  
Award WinnerSt. Louis, Missouri  

Best Places to Work

Oklahoma Certified 
Healthy Business  
Award Winner

Oklahoma City, Oklahoma  
Beacon Award, Charitable  
Influence Honoree

OUR COMMUNITIES. OUR COMMITMENT.



Supporting charities and not-for-profit  
organizations throughout the communities  
in which we do business is a nearly century- 
old tradition. Service is an important and  
integral part of UMB’s culture.

We believe 
	in making 
	a difference. 
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$9.0B
Liquidity

11.3% 

Year-end deposits were up 5.8% to $9.0 billion 
which allows us the capacity to make every  
loan that meets our credit standards.

.48%
Quality Assets

Our net charge off ratio was more than 100% 
lower than the industry 3Q10 median of 1.10%. 

Capital
With a Tier 1 Ratio of 11.3%, we have maintained 
a solid base by generating our own capital while 
making acquisitions to grow our company.



$9.0B
.48%

With 53.7 percent of revenue derived  
from fee income, we believe in putting  
our fee businesses to work. During  
the past two years, we have made 17  
acquisitions and earning asset purchases. 
Now it’s time for us to leverage those  
investments for the future as a sound  
financial services company.

We believe 
	in optimizing 
	everything. 
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Mariner Kemper, Chairman & Chief Executive Officer 
Peter J. deSilva, President & Chief Operating Officer 
Michael D. Hagedorn, Vice Chairman, Chief Financial Officer & Chief Administrative Officer



MARINER KEMPER Chairman & Chief Executive Officer

Dear Fellow Shareholders,

My annual letter to shareholders is always a  
time of great reflection for me. Not only is it  
an opportunity to report on our company’s 
financial results for the past year, it is also a 
chance to share with you observations on our 
economy and industry. 2010 proved to be a  
year of delicate recovery for some in our  
industry. Politicians in Washington, D.C.  
began to insert themselves into the banking 
world under the guise of protecting the  
consumer, without real understanding or  
insight as to how the industry truly operates. 

As you’ve come to expect from UMB, we were 
able to accomplish much in 2010. Earnings  
of $91.0 million were up 1.7 percent from  
$89.5 million in 2009, or $2.26 per diluted 
share, compared to $2.20 per diluted share in 
2009. I am especially proud of these results,  
as we were able to continue growing our  
financial services model and preserve our  
capital at a time when many companies  
diluted their capital by issuing new shares  
and taking federal bailout money.

Our diversified financial services business  
model has served us well. We are pleased with 
the performance of our multiple business  
lines, highlights from which you will see later  
in this report. We are especially pleased with  
the acquisitions of Reams Asset Management 
and Prairie Capital Management. At the end  
of 2010, our total assets under management  
in Scout Investments and in our bank asset  
management business totals $27.9 billion, an 
increase of 119.1 percent over year-end 2009. 

While we have made very deliberate moves to 
diversify our business model, banking is still  
at the core of our company. 

The trauma during the past two years continues 
to cause pain all through society. If we are to 
regain long-term economic vitality, Americans 
need to embrace responsibility and accountability 
in our individual and business lives. And  
Washington needs to shift from short-term  
political reactions to exercising critical disciplines 
that will build and sustain a healthy economy.

We believe 
	quality prevails 
	over quantity. 
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Although business is about taking risks,  
our job is to calculate and manage those risks. 

While rowing out to sea, you must always know 
how far you are from shore and know how to 
get back. You never row so far out that any 
one risk you’re taking can sink the ship. When 
a storm appears, you are prepared and able to 
recover. Unfortunately, in the run-up to the  
current economic trouble, many individuals  
and institutions failed to row close to shore.  
For years, businesses and consumers increasingly 
took on too much spending, too much debt  
and too much risk.  

People bought bigger houses assuming prices 
would always go up. Businesses extended (and 
used) more and more credit. Some banks became 
“too big to fail.” Spurred by low interest rates, 
society chased a bubble in real estate and other 
markets—and stopped thinking or worrying 
about risk, consequences of which continue to 
work through the system. 

In 2007, the upward momentum faltered,  
starting with the riskiest assets. People found 
that shaky home loans—and institutions that 
over-borrowed to invest in them—were a 
house of cards. Greed gave way to fear as credit 
markets froze up and trust vanished. The crisis 
spread to the real economy, which descended 
into our worst recession since the 1930s.

Both the excesses and the collapse were part of  
a cycle we’ve seen many times. Our nation has  
experienced 35 recessions since the 1850s. Each 
time, we seem to retrace a pattern of speculation, 
asset bubbles and excessive debt—followed by 
loss of confidence, financial crisis and recession. 
History repeats itself, again and again.

In the bubble phase, a lack of political fortitude  
generally keeps government from acting to  
restrain the excesses. After the collapse, political 
leaders react with populist cries for new laws 
and more regulation. As memory fades, the 
pendulum swings back. The dot-com bubble a 
decade ago gave way to a bear market, then a 
wave of regulation—followed by looser policies 
that encouraged excesses, another bubble and 
yet another collapse.

As the latest crisis gives way to a “new normal,” 
slow growth is pointing to prolonged weakness  
in the job market. Consumers remain cautious. 
Businesses face feeble demand. And government  
is intervening in new ways. The elections may  
have changed the political landscape, but not  
the underlying issues.

So where should we go from here?

To move beyond the crisis, we need to get back 
to basics. Responsibility and accountability 
are good guides—for consumers, businesses, 
financial institutions and governments. A few 
thoughts on what a sound economy may  
look like:

Spending. At all levels, we need to reset our  
expectations and cultivate the habit of living 
within our means, spending earned money 
rather than borrowed money. 

Debt. Borrowing more won’t solve a crisis of  
excessive debt, any more than eating more 
candy could cure a sugar high. We need to  
get on a sensible, prudent fiscal diet.

Monetary policy. Even as painful experience 
tells us to reduce debt after the bubble, low 
interest rates and other policies are promoting 
leverage—and punishing savers. 

Managing. Business owners and managers 
should focus on productivity and efficient use 
of capital, manage risks, and work with trusted 
partners to secure funds for growth.

Regulation. Regulators need to be tough on  
lawbreakers. But for most businesses, the  
government should use incentives rather than 
punitive measures to change behavior.
 
Banking. The real solution to banking problems 
is for bankers to make sound, high-quality 
loans. Banking regulators have plenty of laws 
on the books. What Washington needs is the 
political will to enforce responsible behavior  
at times when expediency could point to  
easy-money policies.



It’s important to note that the new Dodd-Frank 
Act follows a historical pattern. Congress 
started out to fix the “too big to fail” issue  
and curb excesses in nonbank lending and 
derivatives trading. Then political horse-trading 
took over. Systemic risk solutions were watered 
down, to a point where Washington may not  
be able to respond quickly in the next crisis.  
And new rules were added having nothing to  
do with the crisis—price controls on debit card 
fees, and an extra layer of consumer regulation.  
We believe unintended effects will end up  
hurting consumers.

In our industry, it is essential for financial  
institutions to choose a prudent path. In recent 
years, a large contingent of banks pursued a 
road to short-term gains from asset bubbles  
and Wall Street deals while overlooking the 
quality of their lending and banking decisions.  
So as further changes are made to financial 
regulations, I support the strengthening of  
bank capital requirements, including both  
the tiered and risk-based capital levels.

Because we were responsible in the years before 
the crisis, UMB has ranked in the top 10 best 
banks in the United States for the past two years 
based on eight financial measures of asset quality,  
capital adequacy and profitability, according to 
studies by Forbes and SNL Financial. 

Yes, we are lending. 

In 2010, UMB reported loan growth of  
6.2 percent and we achieved loan growth  

in all of our markets. We are especially proud 
of this when the industry reported an overall 
decline in lending for 2010. We believe we were 
able to expand lending because we have quality  
relationships with customers and are not  
preoccupied with cleaning up messes from  
the crisis. 

Some accuse banks of not extending credit, 
but the issue now is lack of demand for loans. 
The economy and most banks have plenty of 
liquidity, but businesses and consumers are still 
skeptical. What we need for stronger recovery 
is a dose of confidence, which is more likely to 
come from policies offering incentives and tax 
relief than from “quantitative easing.”

Staying strong economically is no accident— 
quality does prevail over quantity. Confidence 
grows when we see individuals and institutions  
behaving responsibly, sticking to the basics of 
sound finance, and making prudent decisions 
at all levels. I believe rowing close to shore is 
always good advice, and you can count on  
this management team to adhere to that  
sound principle.

Sincerely,

Mariner Kemper
Chairman & Chief Executive Officer

March 1, 2011

$275

$303
$311

$233

Net Interest Income
Millions of Dollars

$217

$289

$313
$310

$360

$255

Noninterest Income
Millions of Dollars

$98.1

$89.5
$91.0

$74.2

Net Income
Millions of Dollars

$59.8
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PETER J. DESILVA President & Chief Operating Officer

We believe 
	in putting the  
	customer first. 
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Dear Fellow Shareholders,

The No. 1 value UMB associates live by is  
“Customers first.” Everything we do starts and 
ends with the customer’s experience. Naturally, 
then, as we manage UMB for the benefit of 
shareholders, our strategy begins with customers 
—listening, responding to their needs and  
delivering the unparalleled experience.  
Commitment to “Customers first” drives each 
and every UMB associate and guides all of  
our actions.

In 2010, we achieved record revenue and  
increased earnings through a combination of 
strategic expansion in our asset management, 
credit card and other fee businesses, along with 
organic growth of our loans and other earning 
assets. We also took the time to deepen  
relationships and broaden opportunities with 
customers. UMB’s diverse set of businesses 
coupled with our intense focus on customer 
satisfaction continues to serve us well, as  
proven by our solid 2010 operating results  
and industry recognition as one of America’s  
best institutions for financial strength  
and performance.  

 

Focusing on diverse customer needs

Our strategy begins by focusing on the diverse 
and growing needs of our customers. We believe  
sustainable, long-term success comes from  
relationships that offer clients our full range  
of banking and investment solutions, payment  
alternatives and other valuable financial services. 

The “big picture” of UMB aligns all of our  
services and products around satisfying  
customer needs in three market segments: 

Commercial Financial Services—This business 
segment focuses on businesses and governments 
looking for solutions in commercial banking, 
lending, capital markets, card products, merchant  
services, treasury management and international 
services. We are especially pleased with our loan 
growth over the past five years. Each year since 
2006, we have steadily grown average loan  
balances up to $4.5 billion in 2010.

Personal Financial Services—Deposits are  
an essential part of our business, and are at  



the core of our consumer banking franchise.  
Deposits attributed to our consumer and  
private banking businesses stood at $4.3 billion 
at December 31 and represented 47.8 percent  
of the company’s total deposits.
 
Institutional Financial Services—Institutions 
and financial intermediaries rely on UMB  
for asset management services including  
Scout Funds, separately managed accounts, 
healthcare services, administrative support  
for mutual fund and alternative investments, 
corporate trust and escrow, correspondent 
banking and investment banking.

Expanding fee-based revenue opportunities

While traditional banking remains at the  
heart of UMB—and we achieved growth in  
assets and net interest income for the bank  
in 2010—we are finding high-quality growth  
opportunities in asset management and other  
fee-generating businesses. 

Most of our acquisitions in 2009 and 2010 have 
expanded fee-based revenue. Amid ongoing  
uncertainty in the economy and a changing 
regulatory environment, UMB continues to take 
actions—including 10 acquisitions in 2010—
to broaden our relationships with customers 
and to enhance revenue and long-term  
profitable growth.

Noninterest income increased 16 percent in 
2010 to $360.4 million. Driving this fee-based 

growth is revenue from asset management, our 
fund servicing business, credit card services, 
and our healthcare services business.

Broadening asset management relationships

Our asset management business nearly doubled 
in size in 2010. With the acquisitions of  
Reams Asset Management and Prairie Capital 
Management, assets under management in 
Scout Investments and UMB Bank asset  
management totaled $27.9 billion at year-end, 
an increase of 119.1 percent over year-end 2009.

We broadened both customer groups in asset  
management: Institutional assets in Scout 
Investments reached $19.9 billion at year-end 
2010, and personal trust and wealth  
management assets grew to $8.0 billion.
 
The acquisition of Reams Asset Management 
offers institutional clients high-quality fixed-
income investments. Reams’ expertise in fixed-
income products complements Scout’s strong 
track record in domestic and international 
equities, allowing us to provide a full suite  
of products to meet clients’ investment needs. 

Reams managed $10.2 billion in assets at  
year-end and serves a diverse group of  
institutional clients, including Fortune 500  
corporations, large public pension funds,  
municipalities, health care organizations,  
universities, foundations and endowments.

“UMB’s diverse set of businesses coupled  
 with our intense focus on customer  

 satisfaction continues to serve us well,  
 as proven by our solid 2010 operating  

 results and industry recognition as  
 one of America’s best institutions for  
  financial strength and performance.” 
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HSA/FSA Accounts
Healthcare spending accounts totaled  
1.8 million in 2010, up from just 25,000  
in 2005. This is a strategic source of  
low-cost, stable funding.

+34.9% 

KEY BUSINESS DRIVERS

UMB Fund Services
Added 35 new clients in 2010, a record  
year. With our broad product suite, we  
can provide administrative services to  
any type of investment management firm.

+35 
Scout Net Fund Flows
Our expertise in equity and fixed income  
products continues to attract investors.  
In 2010, our proprietary Scout Funds  
received $1.5 billion in net flows.

+44.1% 

Total Assets Under Management
With the acquisitions of Reams Asset  
Management and Prairie Capital  
Management, our assets under  
management totaled $27.9 billion. 

+119.1% 

Total Assets Under Administration
Our asset servicing and custody  
businesses continue to grow, with  
$179.3 billion under administration in  
Fund Services and Corporate Trust. 

+8.2% 

Credit & Debit Card Purchase Volume
Our customers’ purchases totaled more  
than $4 billion in 2010. Our investments  
in high quality credit card portfolios are  
helping drive revenue in this area.

+23.7% 



Our acquisition of Prairie Capital Management 
added a high-quality national advisory firm to 
UMB’s wealth management business. Serving 
high net worth private clients, family offices, 
trusts, foundations and endowments,  
corporations and plan sponsors, Prairie Capital 
had $2.5 billion in assets under management  
at year-end.

Deepening expertise in fund services

During the past two years, UMB Fund Services 
has deepened its expertise and built out their 
product suite to advance operational excellence 
for investment managers of all types. These 
clients manage mutual funds, alternative  
investments and separately managed accounts. 

In 2010, UMB Fund Services acquired a  
Managed Account Solutions operation, providing 
middle- and back-office solutions for servicing 
retail managed accounts, a rapidly growing  
line of business for many asset managers and  
sponsor programs.

We also integrated the UMB Fund Services’ 
alternative investment group with JD Clark 
& Company, which we acquired in 2009.  
In addition to combining systems and processes 
in 2010, we adopted the respected JD Clark 
name as the leading provider of outsourcing 
services to the alternative investment industry. 

In fund administration and custody services,  
we ended 2010 with $179.3 billion in assets  
under administration, an increase of  
10.4 percent over 2009. 

Managing a high-quality, growing card portfolio

UMB Bank successfully integrated several credit 
card portfolio acquisitions in 2010, executing on 
our strategy to increase fee income from a high-
quality card portfolio. Purchase volume across  
all card offerings increased 23.7 percent to 
$4.3 billion in 2010, and bankcard fees totaled 
$54.8 million, up 20.9 percent from 2009. 

Consumer credit and debit card purchase  
volume increased 20.4 percent in 2010, reaching 
$2.2 billion. The consumer segment made up  
51 percent of UMB’s total card purchase volume. 
Commercial credit card purchase volume  
increased 26.0 percent, reaching $824.9 million, 
or 19.3 percent of total card purchase volume. 

Card credit quality in UMB’s portfolio remains 
superior to industry averages—and improved in 
2010—consistent with our emphasis on limiting 
risks in our business. 

During 2010, UMB acquired CardPartner, our 
partner since 2008 in the growing business of 
customized affinity credit cards for organizations 
and not-for-profits. UMB has been the issuer 
and financial custodian of the credit cards, 
which assist not-for-profit organizations in  
raising funds. 

Scaling up in healthcare services 

UMB Healthcare Services continued to scale up 
in 2010, reaching 1.8 million Flexible Spending 
Accounts (FSAs) and Health Savings Accounts
(HSAs) at year-end, a 35.0 percent increase 

“We believe sustainable shareholder value  
grows out of UMB’s commitment  

to the highest quality in our people,  
our performance and our brand.”



from 2009. Our healthcare debit card product, 
tied to FSAs and HSAs, made up 28.0 percent  
of total debit and credit card purchase volume 
in 2010.

Healthcare account deposits were $255.2 million  
at year-end, an increase of 50.3 percent. In  
addition, mutual fund balances for these products 
were $24.7 million.

We continue to build out this strategic source  
of low-cost, stable funding and related card-
based transaction volume. In September 2010, 
we announced a new national sales team to 
help support our expansion into the  
broker-sold channel. 

Executing with excellence 

Across UMB, our philosophy is to execute  
with excellence. 

We continue to invest in opportunities for  
profitable growth—with an emphasis on finding 
the right cultural, financial and strategic fit.  
In 2010, key acquisitions expanded our asset  
management offering and other services.  
In 2011, we are integrating and optimizing  
these businesses to continue to enhance  
revenues and profitability.

We believe sustainable shareholder value grows 
out of UMB’s commitment to the highest  
quality in our people, performance and brand. 
We couldn’t deliver the unparalleled customer 
experience without the hard work and dedication  
of our 3,395 associates. Without them, we 
wouldn’t be able to put our customers first.

Sincerely,

Peter J. deSilva
President and Chief Operating Officer

March 1, 2011
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*Includes fund accounting & administration and corporate trust assets. Does not include custody or transfer agency assets.
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We believe 
	ability starts 
	with stability. 
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Dear Fellow Shareholders,

Stability is at the core of everything we do, and 
it is what allowed us to continue to post sound 
results in 2010. 

In 2010, we earned record revenue of $671.0 
million, a 9.4 percent increase over 2009,  
and reported $2.26 cents per diluted share  
on net income of $91.0 million, an increase of  
1.7 percent over 2009. We hope that you have 
come to expect consistency from our company  
in the form of results, credit quality, dividends 
and balance sheet growth.
 
Our ability to remain focused on generating 
quality earnings, regardless of the economic 
environment, is what sets us apart. We have  
a tried and true diversified financial services 
business model that allows us flexibility but  
at the same time provides stability. We continue 
to execute on our strategies, demonstrated by 
our commitment to higher credit quality,  
diversity of revenue streams, low funding costs  

 
 
and a strong balance sheet. You can count on  
the fact that your management team doesn’t 
chase fads, but we do constantly evaluate  
opportunities that provide a sound return on 
investment and shareholder value. We have  
consistently invested in our company over  
the past several years. Although the up-front  
payments on acquisitions can have a drag on  
net income in the short run, we remain focused  
on these fee businesses and their ability to  
drive greater earnings over a long-term  
investment horizon.

As a shareholder, you know what to expect 
from us. You know we run the company for the 
long-term, and not for short-term gain. You can 
count on a consistently strong balance sheet.  
As we slowly emerge from the economic  
meltdown that began nearly three years ago,  
we will leverage this strength as we continue  
to return real value to our shareholders. 



We increased our dividend 5.6 percent over 
2009, and 2010 marked the tenth increase  
in our quarterly dividend since July 2003,  
which is a total quarterly dividend increase  
of 95 percent. We believe this is a strong  
reflection of our consistent earnings  
performance, especially when compared to  
our peers and the difficult economic conditions 
that existed in the U.S. during this time. 

We take tremendous pride in the strength  
of our balance sheet. Earning asset growth  
continues to be a key strength as average  
earning assets increased 9.6 percent from  
$9.3 billion to $10.2 billion on a year-over- 
year basis. 

While we are much more than a bank,  
commercial banking and lending are an  
essential part of our company. Loans for  
the year were up 6.2 percent compared to  
2009 and our nonperforming loan rate of  
0.55 percent of total loans and net charge-offs  
of 0.48 percent of total loans, speaks to the 
quality of the loans we make. Our loan to  
deposit ratio of 50.8 percent allows us  

plenty of availability for our current customers 
and for new opportunities as they arise.  
 
The main driver of increased loans continues 
to be new customer growth. Commercial real 
estate balances increased 16 percent to  
$1.1 billion, and HELOC balances at the end  
of the year were $465.4 million, an increase  
of 8.3 percent over 2009. Commercial &  
Industrial loans increased 4.1 percent or  
$81 million to $2.0 billion. The balances in 
commercial lines of credit were $1.5 billion,  
an increase of 18.5 percent. Working line of 
credit commitments in this category increased 
9.4 percent to $4.9 billion. The resulting  
utilization rate increased to 30.3 percent,  
compared to 27.9 percent in 2009. While  
modest, this increase is encouraging.  
 
However, we continue to see a lot of cash on  
our customers’ balance sheets, as borrowers 
remain uncertain about the economy. As a  
result, commercial utilization remains soft, 
when compared to our historical averages.

Our capital position remains strong with  
Tier 1 Capital, Total Risk-based Capital and 
Leverage ratios ended the year at 11.3 percent, 
12.5 percent and 6.6 percent, respectively.

“As a shareholder, you know what to expect  
  from us. You know we run the company for  

   the long-term, and not for short-term gain.”
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This summarizes the cumulative return experienced by the company’s shareholders over the years 2005 through 2010, compared  
to the S&P 500 Stock Index and the S&P Banks Index. In all cases, the return assumes a reinvestment of dividends.    
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Net interest income for the year increased  
$7.6 million, or 2.5 percent, compared to  
the same period in 2009. Net interest margin  
decreased slightly to 3.21 percent as compared  
to 3.43 percent in 2009. Year-over-year, average 
net interest margin decreased 22 basis points; 
however, on a linked quarter basis, margin 
decreased 11 basis points, reflecting the recent 
deceleration in net interest margin compression.
 
Noninterest income increased $50.2 million, 
or 16.2 percent, to $360.4 million for 2010 as 
compared to 2009. The increase is primarily  
attributable to higher trust and securities  
processing income and higher bankcard fees. 
Trust and securities processing income increased 
$39.8 million, or 33.0 percent, for 2010 as  
compared to 2009. Bankcard fees increased  
$9.5 million, or 20.9 percent.

Noninterest expense increased $52.0 million,  
or 11.3 percent, compared to 2009. Salary  
and employee benefit expense increased by 
$26.4 million, or 11.0 percent, mostly due to 
higher employee base salaries, higher commissions 
and bonuses and higher cost of benefits.  

Processing fees increased $10.0 million, or  
28.3 percent, due to increased third-party  
custodian fees related to international  
transactions from mutual fund clients and fees 
paid by the advisor to third-party distributors  
of the Scout Funds.

Last year in my letter, I spoke to our  
time-tested principles as a financial services 
company. We believe that these principles  
and our commitment to our associates and  
shareholders will continue to drive our success.

Sincerely,

Michael D. Hagedorn
Vice Chairman, Chief Financial Officer  
& Chief Administrative Officer

March 1, 2011
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3.44

Net Interest Margin

06 08

Loan Composition

Tier 1
Leverage

Tier 1 
Risk-based

Total
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Dollars in Thousands Except Per Share Data

Earnings 2010 2009 2008 2007 2006

Interest income $ 346,507 $  356,217 $  387,973 $  414,413 $  369,083 
Interest expense 35,894  53,232  112,922  181,729  151,859 
Net interest income  310,613  302,985  275,051  232,684  217,224 

Provision for loan losses  31,510  32,100  17,850  9,333  8,734 
Noninterest income  360,370  310,176  312,783  288,788  254,945 
Noninterest expense  512,622  460,585  430,153  407,164  381,417 
Net income 91,002  89,484  98,075  74,213  59,767 

Average Balances

Assets  11,108,233  10,110,655  8,897,886  7,996,286  7,583,217 
Loans, net of unearned interest  4,490,587  4,383,551  4,193,871  3,901,853  3,579,665 
Securities   5,073,839  4,382,179  3,421,213  2,846,620  2,797,114 
Interest-bearing due from banks  593,518  492,915  66,814  -  - 
Deposits  8,451,966  7,584,025  6,532,270  5,716,202  5,488,798 
Long-term debt  19,141  32,067  36,404  36,905  37,570 
Shareholders’ equity  1,066,872  1,006,591  933,055  874,078  843,097 

Year-End Balances

Assets  12,404,932  11,663,355  10,976,596  9,342,959  8,917,765 
Loans, net of unearned interest  4,598,097  4,332,228  4,410,034  3,929,365  3,767,565 
Securities  5,742,104  5,003,720  4,924,407  3,486,780  3,363,453 
Interest-bearing due from banks  848,598  1,057,195  575,309  -  - 
Deposits  9,028,741  8,534,488  7,725,326  6,550,802  6,308,964 
Long-term debt  8,884  25,458  35,925  36,032  38,020 
Shareholders’ equity  1,060,860  1,015,551  974,811  890,574  848,875 
Nonperforming loans  25,142  23,263  8,816  6,581  6,563 
Allowance for loan losses 73,952 64,139  52,297  45,986  44,926 

Per Share Data

Earnings - basic $  2.27 $  2.22 $  2.41 $  1.78 $  1.40 
Earnings - diluted  2.26  2.20  2.38  1.77  1.40 
Cash dividends  .75  0.71  0.66  0.57  0.52 
Dividend payout ratio 33.04 %  31.98  %  27.18  %  32.02  %  37.14  % 
Book value $  26.24 $  25.11 $  23.81 $  21.55 $  20.08 
Market price
      High 44.51  49.75  69.60  47.06  38.04 
      Low 31.88  33.65  35.76  34.95  31.80 
      Close 41.44  39.35  49.14  38.36  36.51 

Ratios

Return on average assets .82 %  0.89 %  1.10  %  0.93  %  0.79  %
Return on average equity  8.53  8.89  10.51  8.49  7.09 
As a % of loans:
     Allowance for loan losses  1.61  1.49  1.19  1.17  1.20 
     Nonperforming loans  .55  0.54  0.20  0.17  0.17 
Risk-based capital:
     Tier 1  11.30  13.11  13.23  13.74  13.81 
     Total   12.45  14.18  14.09  14.58  14.65 

Equity to assets 8.55  8.71  8.88  9.53  9.52 

Please refer to 10-K filing for additional information.

FIVE-YEAR SUMMARYFINANCIAL HIGHLIGHTS
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Dollars in Thousands Except Share Data December 31, December 31,

Please refer to 10-K filing for additional information.

Assets 2010 2009 

Loans $ 4,583,683 $  4,314,705 
   Allowance for loan losses  (73,952)  (64,139)

        Net loans 4,509,731  4,250,566 
Loans held for sale 14,414  17,523 
Investment securities:
   Available for sale 5,613,047  4,885,788
   Held to maturity (market value of $68,751 and $58,366, respectively) 63,566 56,986
   Federal Reserve Bank stock and other 23,011  22,732 
   Trading securities 42,480  38,214 

        Total investment securities 5,742,104  5,003,720 
Federal funds sold and securities purchased under agreements to resell 235,176  329,765 
Interest-bearing due from banks 848,598  1,057,195
Cash and due from banks 356,092  458,093 
Bank premises and equipment, net 219,727  217,642 
Accrued income 76,653  64,949 
Goodwill 211,114  131,356 
Other intangibles 92,297  47,462 
Other assets 99,026  85,084 

              Total assets $ 12,404,932 $  11,663,355 

Liabilities

Deposits:
   Noninterest-bearing demand $ 2,888,881 $  2,775,222 
   Interest-bearing demand and savings 4,445,798  3,904,268 
   Time deposits under $100,000 693,600  772,040 
   Time deposits of $100,000 or more 1,000,462  1,082,958 

        Total deposits 9,028,741  8,534,488 
Federal funds purchased and repurchase agreements 2,084,342  1,927,607 
Short-term debt 35,220  29,514 
Long-term debt 8,884  25,458 
Accrued expenses and taxes 145,458  107,896
Other liabilities 41,427  22,841 

              Total liabilities 11,344,072  10,647,804 

Shareholders’ Equity

Common stock, $1.00 par value; 80,000,000 shares authorized,
    55,056,730 shares issued and 40,430,081 and 40,439,607 shares outstanding, respectively  55,057  55,057 
Capital surplus 718,306  712,774 
Retained earnings 623,415  562,748 
Accumulated other comprehensive income 25,465  40,454 
Treasury stock, 14,626,681 and 14,617,123 shares, at cost, respectively  (361,383)  (355,482)

        Total shareholders' equity 1,060,860  1,015,551 

              Total liabilities and shareholders' equity $ 12,404,932 $  11,663,355

CONSOLIDATED BALANCE SHEETS



Please refer to 10-K filing for additional information.

Interest Income 2010 2009 2008 

Loans $ 221,797 $  215,305 $  241,727 
 Securities:
    Securities available for sale - taxable interest 90,409  106,474  110,379 
    Securities available for sale - tax-exempt interest 27,998  28,201  25,380 
    Securities held to maturity - taxable interest -  -    -   
    Securities held to maturity - tax-exempt interest 1,499 1,175 866 

        Total securities income 119,906  135,850  136,625 
Federal funds and resell agreements 159 263 7,799 
Interest-bearing due from banks 3,914 4,078 441 
Trading securities 731 721 1,381 

            Total interest income 346,507  356,217  387,973 

Interest Expense

Deposits 33,447  49,919  89,744 
Federal funds and repurchase agreements 2,017  2,001  21,306 
Other 430  1,312  1,872 

        Total interest expense 35,894  53,232  112,922 

Net interest income 310,613  302,985  275,051 
Provision for loan losses 31,510 32,100 17,850 

            Net interest income after provision for loan losses 279,103  270,885  257,201 

Noninterest Income

Trust and securities processing 160,356  120,544  122,255 
Trading and investment banking 29,211  26,587  19,636 
Service charges on deposits 77,617  83,392  85,064 
Insurance fees and commissions 5,565  4,800  4,564 
Brokerage fees 6,345  7,172  8,660 
Bankcard fees 54,804  45,321  43,348 
Gain on sale of securities transfer, net -  -  1,090 
Gains on sales of securities available for sale, net 8,315  9,737  3,334 
Gain on mandatory redemption of Visa, Inc. class B common stock -  -  8,875 
Other 18,157  12,623 15,957

        Total noninterest income 360,370  310,176  312,783 

Noninterest Expense

Salaries and employee benefits 267,213  240,819  227,938 
Occupancy, net 36,251  34,760  32,472 
Equipment 44,934  47,645  53,044 
Supplies and services 18,841  20,237  24,221 
Marketing and business development 18,348  15,446  19,431 
Processing fees 45,502  35,465  32,742 
Legal and consulting 14,046  10,254  8,214 
Bankcard 16,714  14,251  11,537 
Amortization of other intangible assets 11,142  6,169  3,105 
Regulatory fees 13,448 15,675 2,735
Covered litigation provision -  - (4,023)
Other 26,183  19,864 18,737

        Total noninterest expense 512,622  460,585  430,153 

Income before income taxes 126,851  120,476  139,831 
Income tax expense 35,849 30,992 41,756 

            Net Income $ 91,002 $  89,484 $  98,075 

Per Share Data

Net income - Basic $ 2.27 $  2.22 $  2.41 
Net income - Diluted 2.26  2.20  2.38 
Weighted average shares outstanding 40,071,751 40,324,437 40,739,240

Dollars in Thousands Except Share and Per Share Data

Please refer to 10-K filing for additional information.

	Years Ended
December 31,

CONSOLIDATED STATEMENT OF INCOMECONSOLIDATED BALANCE SHEETS
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William G. Watson
Chairman and CEO
Kansas Region
UMB National Bank of America

J. Lyle Wells, Jr.
Consultant
UMB Financial Corporation

Kent R. Wohlgemuth
Community Bank President
Atchison Banking Center
UMB Bank, n.a.

UMB Advisory Boards

Eastern Missouri Region

St. Louis, Missouri – City

Terry K. Anderson
Retired

Theodore M. Armstrong
Financial/Board Consultant
Angelica Corporation

Warner Baxter
President and CEO
Ameren Missouri

Vincent J. Bommarito
Chief Executive Officer
Tony’s Restaurants, Inc.

Louis G. Chiodini
President
Chiodini Associates

W. Thomas Chulick
Chairman and CEO
St. Louis Region
UMB Bank, n.a.

D. Beatty D’Alessandro
Senior Vice President and CFO
Graybar Electric Company, Inc.

Richard G. Engelsmann
Chairman
Beltservice Corporation

Thomas F. Feldmann
President and CEO
Lionmark Construction Companies

Peter J. Genovese
Vice Chairman
UMB Financial Corporation

Ralph E. Hoffman
Chief Executive Officer
TSI Graphics, Inc.

Roger D. Joseph
Adjunct Professor
Lindenwood University/
Maryville University

Todd J. Korte
President and CEO
The Korte Company

J. Michael Medart
President and CEO
Medart, Inc.

Patrick Morris
President
Morris Transportation & MBC, LLC
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David H. Naunheim
President and Chief Lending Officer
St. Louis Region
UMB Bank, n.a.

Scott Negwer
President
Negwer Materials, Inc.

Kathleen T. Osborn
Executive Director
Regional Business Council

St. Louis, Missouri – County

Vincent P. Bommarito
Executive Chef
Tony’s Restaurants, Inc.

Clayton Brown
Chief Executive Officer
The International Group

Amy Cole Buehler
President/Professor
Development on Demand
Washington University in St. Louis

W. Thomas Chulick
Chairman and CEO
St. Louis Region
UMB Bank, n.a.

Peter J. Genovese
Vice Chairman
UMB Financial Corporation

John M. Gunther
President
Gunther Salt Company

Kent R. Higginbotham
President
Higginbotham Brothers, Inc.

John J. Inkley, Jr.
Partner
Armstrong Teasdale LLP

Patrick T. Kelly
President
Pat Kelly Equipment Company

Bart J. Margiotta
President
Priority Properties

June McAllister Fowler
Vice President
Corporate and Public Communications
BJC HealthCare

Tim M. Murch
President
MMMM

Patrick L. Murphy
Retired

David H. Naunheim
President and Chief Lending Officer
St. Louis Region
UMB Bank, n.a.

Anthony F. Piazza
President
RSI Kitchen and Bath

Stephen E. Ricci
President and CEO
Ricci Associates, Inc.
dba RAI Insurance Group

Illinois

P. Douglas Becherer
Optometrist
Drs. Becherer & Associates, Ltd.

Pamela A. Burnham
President
Von Alst Operating, LLC

W. Thomas Chulick
Chairman and CEO
St. Louis Region
UMB Bank, n.a.

Georgia Costello, Ph.D.
President
Southwestern Illinois College

Larry Eckert
President
Bethel-Eckert Enterprises, Inc.

Peter J. Genovese
Vice Chairman
UMB Financial Corporation

Nick Gojmeric
President
Collision Plus Auto Body Centers

Larry McCulley
President and CEO
Southern Illinois Healthcare Foundation

David H. Naunheim
President and Chief Lending Officer
St. Louis Region
UMB Bank, n.a.

Maurice E. Netemeyer
President
Aviston Lumber Company

Thomas H. Renner, Jr.
Owner
Shiloh Valley Equipment Company/
Renner Stock Farms

Donald P. Rigney
Executive Vice President and COO
Empire Comfort Systems, Inc.

Ronald G. Skaggs
Executive Vice President
Commercial Banking
UMB Bank, n.a.

St. Charles, Missouri

Charles C. Blossom
Chief Executive Officer
BCI, Inc.

W. Thomas Chulick
Chairman and CEO
St. Louis Region
UMB Bank, n.a.

Julia M. Eckstein
Vice President
Center for Health Transformation

Peter J. Genovese
Vice Chairman
UMB Financial Corporation

William J. Green
Chairman
SCI Engineering, Inc.

David H. Naunheim
President and Chief Lending Officer
St. Louis Region
UMB Bank, n.a.

Maurice D. Newberry
Vice Chairman
Nesher, LLC

Harlan Pals
Chairman/Principal
Pals Group

Scott T. Rupp
Vice President
Business Development
UMB Bank, n.a.

Kim Scheidegger York
President - Commercial Leasing 
Corporate Group, Inc.

David E. Skiles
Executive Vice President
UMB Bank, n.a.

Robert Topping
Owner
RT Management Services

Kenneth D. Wyatt
President
South Central Region 
CenturyLink

KC Metropolitan Region

Kansas

Rick S. Bennett
Senior Vice President
Consumer Credit
UMB Bank, n.a.

Terry A. Calaway
President
Johnson County Community College

Patrick J. Crilly
President
Commercial Claims, Inc.

Justin D. Hill
President
The Lawrence Paper Company

R. Crosby Kemper
Chairman Emeritus
UMB Financial Corporation

Thomas P. Klein
President
Andy Klein Automotive

Donald G. Laffoon
President and CEO
Electrical Corporation of America

Steve J. McDonald
President
Geiger Ready Mix

Leo J. Nunnink
Community Bank President
Johnson County
UMB Bank, n.a.

Richard S. O’Neill
Chairman of the Board
O’Neill Automotive, Inc.
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Richard S. O’Neill, Jr.
President
O’Neill Automotive, Inc.

Ronald D. Petering
President
Shafer, Kline & Warren, Inc.

James D. Rine
Regional President 
UMB Bank, n.a.

James A. Sangster
President
UMB Bank, n.a.
Executive Vice President
UMB Financial Corporation

Dave W. Scheer
President and CEO
Inland Truck Parts Company

Frank L. Thompson
Executive Vice President
Overland Park Jeep Dodge Chrysler

David E. Willson
President
Camp David, Inc.

Richard L. Wiseman
Owner
Porter Funeral Homes & Crematory

Metro

Dan E. Axtell
President
Lexington Plumbing & Heating, Inc.

R. Philip Bixby
President and CEO
Kansas City Life Insurance Co.

Peter J. deSilva
Chairman and CEO 
UMB Bank, n.a.
President and COO
UMB Financial Corporation

Jon J. Henderson
Community Bank President
UMB Bank, n.a.

Brian M. Hutchin
Community Bank President
UMB Bank, n.a.

Alexander C. Kemper
Chairman of the Board
The Collectors Fund

Mariner Kemper
Chairman 
UMB Bank Colorado, n.a.
Chairman and CEO
UMB Financial Corporation

R. Crosby Kemper
Chairman Emeritus
UMB Financial Corporation

Jonathan Lambert
President
Pacific Mutual Door Company

Jeanette E. Prenger
President/Owner
ECCO Select

James D. Rine
Regional President 
UMB Bank, n.a.

George W. Ryan
Retired

James A. Sangster
President
UMB Bank, n.a.
Executive Vice President
UMB Financial Corporation

Phillip Short
President
Signature DNA  

R. Bradley Speaks
President
Speaks Legacy Chapel

J. Hal Surface III
J.H.S. Associates

Tim Vance
President
Vance Brothers, Inc.

Kent H. Vipond
President and CEO
CDM Investment Group

William S. Walker
President
The G.W. Van Keppel Company

J. Lyle Wells, Jr.
Consultant
UMB Financial Corporation

Jeffrey D. Yowell
President and CEO
DATACORE Marketing, LLC

North

Thomas E. Brusnahan
Community Bank President
UMB Bank n.a.

Peter J. deSilva
Chairman and CEO 
UMB Bank, n.a.
President and COO
UMB Financial Corporation

John A. Dillingham
Chairman
Dillingham Enterprises, Inc.

James S. Gutschow
Chief Financial Officer
John A. Marshall Company

James F. Haug
Real Estate Developer
Oak Park Development

R. Crosby Kemper
Chairman Emeritus
UMB Financial Corporation

Jay W. Kimball, MD
Kimball, Scott & Cooper, M.D.’s

Anthony L. Privitera II
Vice President
Mark One Electric Company, Inc.

Russell D. Redburn
Chairman and CEO
Central Power Systems & Services

Randall C. Reed
President
Randy Reed Automotive, Inc.

James D. Rine
Regional President 
UMB Bank, n.a.

James F. Robb
The Robb Companies

David L. Sallee
President
William Jewell College

James A. Sangster
President
UMB Bank, n.a.
Executive Vice President
UMB Financial Corporation

South

Ray Adams
Chairman
Adams Automotive Group

Don R. Armacost, Jr.
President and CEO
Peterson Manufacturing Company

Todd E. Bleakley
Manager
Bleakley Development Company, LLC

James M. Brosnahan
Community Bank President
UMB Bank, n.a.

Donald L. Chapman
Retired Attorney
Investor

Kevin F. Clune
President
Clune and Company, LC

Terry Crabtree
Retired

Peter J. deSilva
Chairman and CEO 
UMB Bank, n.a.
President and COO
UMB Financial Corporation

E. Frank Ellis
Chairman and CEO
Swope Community Enterprises

Zachary G. Fee
Community Bank President
UMB Bank, n.a.

Jonathan L. Freiden
Chief Executive Officer
US Toy Company

Edwin J. Holland
President Food Service Division
Treat America Food Services

Mariner Kemper
Chairman 
UMB Bank Colorado, n.a.
Chairman and CEO
UMB Financial Corporation

R. Crosby Kemper
Chairman Emeritus
UMB Financial Corporation

Robert D. Long
President
The Bratton Corporation
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David T. Raden
President
Tucker Midwest, Inc.

C. Wayne Reid
Farm Manager
Reid Farms

James D. Rine
Regional President 
UMB Bank, n.a.

John E. Robertson
President
RMF Steel 

Thomas D. Sanders
Consultant to Senior Management
MMC Corporation

James A. Sangster
President
UMB Bank, n.a.
Executive Vice President
UMB Financial Corporation

Miles E. Schnaer
Owner
Crown Automotive Organization

Robert W. Spangler
Retired Partner
Crouch, Spangler and Douglas

St. Joseph, MO

Brian Bradley
General Manager
St. Joseph Cablevision
NPG Company

Gary E. Clapp, Ph.D.
President and CEO
Institute for Industrial and Applied Life Sci-
ences

Jack W. Clayton
Vice President
Clayton Paper & Distribution, Inc.

David W. Cripe
Community Bank President
UMB Bank, n.a.

James T. Graves
of Counsel
Scopelitis, Garvin, Light, Hanson & Feary, PC

Edward Lawrence Hausman
Retired President
Al J. Mueller Construction Company

Robert S. Meyers
Retired

James D. Rine
Regional President
UMB Bank, n.a.

Harry A. Roberts
Vice President Benefits
CBIZ BCK&W Insurance Services

James A. Sangster
President
UMB Bank, n.a.
Executive Vice President
UMB Financial Corporation

Omaha Region

Mark S. Eldridge
President and CEO 
The Growth Coach

John Elenga
President	
Glass Contractors, Inc.

Dan Gomez
President and CEO 
Omaha Region	
UMB Bank, n.a. 

Richard Kusleika
President/Owner	
Standard Heating & Air Conditioning, Inc.

Joel Larmore
Chairman and CEO
Rehab Visions, Inc.

Jim Ryan
Chairman	
Kelly Ryan Equipment Company, Inc.

James A. Sangster
President
UMB Bank, n.a.
Executive Vice President
UMB Financial Corporation

Jim Schinco
President and CEO	
Affinitas Corporation

Gary E. Seeger
EVP/Commercial Banking	
UMB Bank, n.a.

Pam Stanek
President	
The Interior Design Firm

Steve Walenz
President	
Sierra Juliet, Inc.

Kansas Region

Abilene, Kansas

Stewart R. Etherington
President
Etherington and Company Realtors

Wendell D. Gugler
Retired

Alfred P. Jones
Retired

Dale Koop
President
Crop Service Center, Inc.

W. Patrick Robson
President
Robson Oil Company

Daryl D. Roney
Community Bank President
Abilene Banking Center
UMB National Bank of America

William G. Watson
Chairman and CEO
Kansas Region
UMB National Bank of America

Atchison, Kansas

Jonathan D. Mize
Executive Vice President
Blish-Mize Company

Eric Niemann
Owner
Niemann Farms, LLC

William G. Watson
Chairman and CEO
Kansas Region
UMB National Bank of America

Kent R. Wohlgemuth
Community Bank President
Atchison Banking Center
UMB Bank, n.a.

Hudson, Kansas

Leon L. Dunn
Livestock and Grain Producer

Gregg K. Fischer
Community Bank President
Hudson Banking Center
UMB National Bank of America

Reuel L. Foote
President
Stafford County Flour Mill

Marlyn E. Spare
General Partner
Spare Acres, Inc. and Double S Farms

Thomas A. Stickney
President/General Manager
Stickney Distributing, Inc.

Ronald D. Straub
President
Straub International

William G. Watson
Chairman and CEO
Kansas Region
UMB National Bank of America

Manhattan, Kansas 

James K. Adams
Senior Vice President
Manhattan Banking Center
UMB National Bank of America

H. Alan Bell
Retired

Terry D. Harts
Community Bank President
Manhattan Banking Center
UMB National Bank of America

Donald E. Ince
Retired

Robert K. Larsen
Retired
Farming/Investments

Barry J. Sarvis
Pharmacist/President
Barry’s Drug Center 
& Dunne’s Pharmacy
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William G. Watson
Chairman and CEO
Kansas Region
UMB National Bank of America

Russell, Kansas 

D. Leonard Brown
Farmer and Rancher

Gregg K. Fischer
Community Bank President
Hudson Banking Center
UMB National Bank of America

Morris F. Krug
President
Krug Farms, Inc.

Earl D. Merkel, MD
Russell Regional Hospital

Larry Schaffer
President
Chase Technology

Kenneth L. Stielow
President
Bar S Ranch, Inc.

William G. Watson
Chairman and CEO
Kansas Region
UMB National Bank of America

Howard M. Wehrman
President 
MHW Enterprises, Inc.

Anthony H. Witt, Jr.
Witt Farm Company

Topeka, Kansas 

Ronald D. Anderson
President
ANCO, Inc.

Wayne F. Basso
Community Bank President
Topeka Banking Center
UMB Bank, n.a.

S. Lucky DeFries
Stockholder
Coffman, DeFries and Northern, P.A.

John R. Dietrick
CEO and General Counsel
Creative Business Solutions

Stuart G. Douthett
President
Douthett & Company, CPA, PA

Jerry Glasgow
President
Performance Tire and Wheel

DeWitt M. Harkness
President
Wolfe’s Camera Shops, Inc.

William G. Watson
Chairman and CEO
Kansas Region
UMB National Bank of America

Wichita, Kansas 

Craig L. Anderson
President Regional Banking
UMB Financial Corporation

William J. Hampel
President
Hampel Oil Distributors, Inc.

William L. Oliver, Jr.
Attorney
Martin, Pringle, Oliver, 
Wallace and Bauer LLP

William L. Phillips
Chief Executive Officer
Vornado Air, LLC

Howard Redburn
Central Power Systems & Services

William R. Summers
Senior Vice President
Wichita Banking Center
UMB Bank, n.a.

Dan J. Waller
Vice President
Conco Construction

William G. Watson
Chairman and CEO
Kansas Region
UMB National Bank of America

Oklahoma Region

Craig L. Anderson
President Regional Banking
UMB Financial Corporation

Gentner F. Drummond
Attorney at Law
Drummond Law

Robert J. Fisher, Jr.
President
Oklahoma National Stock
Yards Company

Gerald N. Furseth
Owner
Gerald N. Furseth - 
Oil and Gas Producer

Royce M. Hammons
Chairman and CEO
Oklahoma Region
UMB Bank, n.a.

Jack S. Henley
Managing Member
Henley and Johnson, PLLC

James C. Kneale
Retired President and COO
ONEOK, Inc.  

Ralph L. Mason
Senior Partner
Mason-Harrison-Ratliff

Tom J. McDaniel
Chancellor
Oklahoma City University

William F. Shdeed
Attorney at Law

Roger N. Simons
Chairman - Simons Investments
Energy Industries

Greater Missouri Region

Boonville, Missouri

Larry E. Grissum
Partner/Owner
Grissum Farms, Inc.

Kenneth Huth
Partner
Huth Farms Partnership

Marty L. James
President North Central
Missouri Region
UMB Bank, n.a.

Gill Jewett
Retired Accountant and Farmer
Gill Jewett Tax Service

Charles P. Malone
Retired 
Certified Public Accountant

Megan B. McGuire
Attorney
City of Boonville

Lewis W. Miller
Retired

Dale Reesman
Attorney
Williams, Reesman and Tate

Harold W. Schnetzler
Retired
Past Owner Schnetzler 
IGA Grocery

Todd B. Snapp
President
Snapp Hardware, Inc.

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a.

Carthage, Missouri

Ann Marie Baker
President Southwest
Missouri Region
UMB Bank, n.a.

Edgar B. Freund, CLU, CHFC
Agent
State Farm Insurance Company

Mark R. Gier
Chief Financial Officer
ICS Logistics LLC

William E. Michel
Retired Veterinarian

E. Elliott Potter
General Partner
Potter Family Limited Partnership

Peter Richardson
Dr. Peter Richardson & Associates
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David G. Sanders
Retired Grain Dealer

James K. Seitz
Community Bank President
UMB Bank, n.a.

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a.

Allan VanDenBerg, Jr.
President and CEO
Label Industries, Inc.

Columbia, Missouri

Charles P. Bondurant V, MD
Physicians Resources, Inc.

Robert A. Hurdle
Real Estate Developer

Susan L. Horak
Broker/Owner Susan Horak Group
Owner RE Max Boone Realty
Member Southern Properties, LLC

Stephen C. Knorr
Vice President 
Government Relations
University of Missouri

Tony Mayfield
President
Central Missouri Region
UMB Bank, n.a.

Mark Mehle
Owner
MDM Enterprises

Jeffrey W. Parker, MD
Columbia Orthopaedic Group

Hugh E. Stephenson III
Chief Executive Officer
Stephenson Properties

Trent Stober
Consultant
Geosyntec Consultants

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a.

Ft. Scott, Kansas

Cynthia J. Bowman
Community Bank President
UMB Bank, n.a.

J. Frank Halsey
President
Mid-Continent Restoration

Marty L. James
President North Central
Missouri Region
UMB Bank, n.a.

Debra K. McKenney
Co-Owner 
Fort Scott Broadcasting 
CP Communications

David R. Shepherd
President
Shepherd Team Auto Plaza

Donald L. Stewart
Owner/Broker
Stewart Realty Company, Inc.

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a.

Jefferson City, Missouri

Carrie O. Carroll
Owner/Manager
Carrie’s Hallmark Shop

William Crede
President
American Building Products

Robert E. Dallmeyer, Jr.
Retired
The Southwest Group

F. Joe Delong
Chairman/President
Delong’s, Inc.

Sherry Doctorian
Partner
Armstrong Teasdale Law Firm

Robert L. Hawkins, Jr.
Retired Lawyer

Tony Mayfield
President 
Central Missouri Region
UMB Bank, n.a 

Bryan M. Pope, DDS
Dental Director
Community Health Center of Central Missouri

Larry V. Schepers
Retired
UMB Bank, n.a.

Rod Smith
Sports Director
KRCG TV 13

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a.

Joplin, Missouri

Ann Marie Baker
President 
Southwest Missouri Region
UMB Bank, n.a.

Rick Brown
Dealer
Roper Honda

Robert W. Heiniger, Jr.
President
CES, Inc.

Anthony R. Kassab
Owner
Mizzou Realty Company

Hal D. Roper
President
Roper GMC - Buick, Inc.

Randy Roper
Vice President
Roper GMC - Buick, Inc.

Les Scheurich
President
Midwest Tool, Inc.

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a.

Monett, Missouri

Ann Marie Baker
President Southwest
Missouri Region
UMB Bank, n.a.

Lisa Balmas
Community Bank President
UMB Bank, n.a.

Melissa A. Beckwith
President
Corporate & Legal Reproductions, LLC

The Honorable Michael D. Garrett
Municipal Judge
City of Monett

Steven R. Kay
Vice President
Kay Concrete Materials Company

Gerald A. McCaffrey
Chairman of the Board
Grande Tire Company

William H. Medlin
Retired

Howard F. Randall
President
General Investments, Inc.

Michael A. Scabarozi
Vice President
International Dehydrated Foods, Inc.

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a

Northeast

Charles Bindemann
Retired

Guy E. Callison
Owner 
Swine Assurance Productions, Inc.

J. Cecil Fisher
Owner
Fisher Farms

Robert L. Hawkins, Jr.
Retired Lawyer

Marty L. James
President North Central
Missouri Region
UMB Bank, n.a.
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Howard F. Kizer, Jr.
Retired

Lou Lemen
Executive Director
Mark Twain Area United Way

Marlin D. McCormick
General Manager
Farmers Elevator and Exchange Company

Bob D. Swartz, DDS

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a.

North Central

R.E. (Mike) Baker
President
Pepsi Cola Bottling of Brookfield

S. Miles Dickson, DVM

Wayne A. Foster
President
Wayne Foster Farms, Inc.

Wayne M. Herington
Partner
Poole Hardware

Marty L. James
President North Central
Missouri Region
UMB Bank, n.a.

R. Crosby Kemper
Chairman Emeritus
UMB Financial Corporation

John M. Perry, DVM
Hampton Feedlot, Inc.

Phillip J. Smith
Community Bank President
UMB Bank, n.a.

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a.

Robert W. Wilson
Publisher/Editor
The Milan Standard

Springfield, Missouri

Ann Marie Baker
President 
Southwest Missouri Region 
UMB Bank, n.a.

Annie Busch
Retired

William H. Darr
Vice Chairman
American Dehydrated Foods, Inc./
International Dehydrated Foods, Inc.

Harold D. Garrison
Consultant
Advantage Market Company

Peter J. Genovese
Vice Chairman
UMB Financial Corporation

John T. Gentry
President and Chairman
Positronic Industries

Donald E. Golik
Executive Vice President and CFO
Paul Mueller Company

Louis A. Griesemer
President
Springfield Underground, Inc.

Brian K. Hammons
President and CEO
Hammons Products Company

Rex W. Kay
President
Kay Concrete Materials Company

Alvin Rohrs
President and CEO Worldwide
SIFE

David A. Trottier
Chairman
Summer Fresh Supermarkets, Inc.

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a.

E. Jack Webster, Jr.
Chairman of the Board
Petrol Properties, Inc.

Mark A. Williams
Chief Executive Officer
H.E. Williams, Inc.

Warrensburg, Missouri

Roger C. Baldwin
Farmer
Baldwin Cattle and Grain Farms, Inc.

M. Scott Crist
Community Bank President
UMB Bank, n.a.

The Honorable Joe Dandurand
Missouri Deputy Attorney General

Tony Mayfield
President 
Central Missouri Region
UMB Bank, n.a 

Donald W. Smarr
Retired Owner Operator
Smarr Farms 

Jerry W. Swisher
Chairman
Swisher, Inc.

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a.

Gregory B. Vinardi
Business Advisor & Investor

Deleta Williams
Retired
State Representative

Warsaw, Missouri

William G. Bunch
Owner
Bunch Family Farms, LLC
Mid Missouri Autosports.com, Inc.

John Cook
Vice President
Cook Tractor, Inc.

Darace Eaton
President
Eaton Enterprises, Inc.

Scotty E. Henderson
Owner and Manager
Henderson Ranch and Cattle Company

Thomas A. Hill
Retired
UMB Bank, n.a.

Shawn H. Hilty
Manager
Hilty Quarries, Inc.

Stanfred L. Hilty
Retired
Hilty Quarries, Inc.

Kenneth F. Kammeyer
Retired

Jerry D. Lumpe
Retired

Tony Mayfield
President 
Central Missouri Region
UMB Bank, n.a 

James A. Miller
Owner 
Reser Funeral Home
Davis-Miller Funeral Home

Paul Ross
Retired

Ernest B. Staashelm
Community Bank President
UMB Bank, n.a.

Gil Trout
Chairman and CEO
Greater Missouri Region
UMB Bank, n.a.

Martha M. Weaver
Retired
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UMB Financial Corporation
1010 Grand Boulevard
Post Office Box 419226
Kansas City, MO 64141-6226
UMB.com

Transfer Agent:
Computershare Trust  
Company, n.a.
P.O. Box 43078
Providence, RI 02940-3078
800.884.4225

10-K Request:
We will furnish, without 
charge, a copy of our 2010 
Report to the SEC (Form 
10-K) to any shareholder  
upon written request.  
Please specify Form  
10-K when requesting.

The report and 10-K filing  
will also be available online  
at UMB.com.

To contact us, please call:  
816.860.7000 or 
800.821.2171

Financial information:
Michael D. Hagedorn
Chief Financial Officer

Investor Relations: 
Abigail M. Wendel
Senior Vice President

For other inquiries, contact:
Marketing Communication:  
marketing@umb.com

Stock Quotation Symbol:
UMBF
NASDAQ OMX

Notice of Annual Meeting:  
Tuesday, April 26, 2011
UMB Financial Corporation
1010 Grand Boulevard
Kansas City, MO 64141-6226

Safe Harbor Statement

This document contains forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, Section 21E of the Securities 

Exchange Act of 1934, and within the meaning of the Private Securities Litigation Reform Act of 1995. Such forward-looking statements rely on 

a number of assumptions concerning future events and are subject to risks and uncertainties, which could cause actual results to differ materially 

from those contemplated by the forward-looking statements in this Annual Report, any exhibits to this Annual Report and other public statements 

the company may make. While management of UMB believes their assumptions are reasonable, UMB cautions that changes in general economic 

conditions, legislative or regulatory changes, changes in interest rates, changes in the securities markets, changes in operations, changes in  

accounting rules, our ability to integrate acquisitions, changes in competition, technology changes, the ability of customers to repay loans, changes in 

loan demand, changes in employee costs and other risks and uncertainties detailed in UMB’s filings with the Securities and Exchange Commission, 

may cause actual results to differ materially from those discussed in this release. UMB has no duty to update such statements, and undertakes  

no obligation to update or supplement forward-looking statements that become untrue because of new information, future events or otherwise. 

“UMB”®, the “UMB logo”® and “Count on more.”®—Reg. U.S. Pat. & Tm. Off. These names, symbols and statements are registered  

trademarks of UMB Financial Corporation.

The paper, paper mill and printer for this publication are all certified to meet 
the strict standards of the Forest Stewardship Council (FSC), which promotes 
environmentally appropriate, socially beneficial and economically viable 
management of the world’s forests. 

Printed on recycled paper. We’re proud that company-wide UMB recycled 2,855 tons of paper in 2010.

This saves an estimated:	 48,542	 Trees
	 1,085,060	 Gallons of Oil
	 19,987,947	 Gallons of Water
	 8,566 	Cubic Yards Of Landfill

CORPORATE INFORMATION

UMB Financial Corporation (NASDAQ: UMBF) Credit Ratings as of December 31, 2010

Credit Ratings S&P Fitch

Long-term Issuer A- /  Outlook Stable A+ /  Outlook Stable

Short-term/Commercial Paper - F1+

Bank Individual - B

Bank Support - 5

Credit Ratings (Subsidiaries) S&P Fitch

UMB Bank, National Association
Long-term Issuer A /  Outlook Stable A+ / Outlook Stable
Short-term/Commercial Paper A-1  F1+

Certificate of Deposit - AA- 
Bank Individual - B

Bank Support - 5
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