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Summary Financial Results ($ in millions except for per share amounts)

TOTAL ASSETS ($ in millions)

TOTAL LOANS ($ in millions) TOTAL DEPOSITS ($ in millions)

Ending balances as of year end.

LOANS MIX

DEPOSIT MIX
Noninterest-bearing 
 Deposits

Interest-bearing   
Transaction and  
Savings Deposits

Certificates &
Other Time Deposits

Commercial

Commercial
Real Estate

Consumer / 
1-4 families 

Mortgage  
 Warehouse
Paycheck 
Protection
Program

2020 2019 2018
Net Interest Income $ 265.8 $ 285.1 $ 115.0

Provision for Credit Losses 65.6 21.5 6.6

Noninterest Income 47.3 30.1 11.1

Noninterest Expense 159.4 177.8 69.3

Income Tax Expense 14.2 25.1 10.9
Net Income $ 73.9 $ 90.8 $ 39.3

Diluted Earnings Per Share $ 1.48 $ 1.68 $ 1.60

2020 FINANCIAL HIGHLIGHTS

$3,2092018

$2,5562018 $2,6222018

$7,9552019

$5,9212019 $5,8942019

$8,8212020

$6,7832020 $6,5132020



In the  
beginning of  
2020, we were planning 
to celebrate Veritex Community 
Bank’s tenth anniversary with cake, 
champagne and a companywide party. We 
wanted to celebrate all that we’ve learned and the  
success of making our path as a community bank with a  
servant’s heart. As 2020 unfolded, we had to learn in a way  
we never have before. We found ourselves navigating a global 
pandemic and keeping everyone safe was top of mind. In response 
to COVID-19, our branch lobbies converted to motor banks 
and those employees who were able worked from home. While 
our primary focus was the safety of our team and customers, we 
worked hard to offer all the financial resources needed to keep our 
customers’ businesses open. This reminded us of the economic 
conditions at our start and the lessons we learned. So without 
missing a beat, our team began building the next chapter in a story 
of success now celebrating 10 years!

With years of combined experience, a dedication to our  
mission, and unwavering faith, Veritex Bank’s leadership team  
did not panic. Our Bank was built strong; built to care about our 
customers, built to serve our communities, and built to survive 
trying times. With a decade of hard work behind us, our teams 
dug in and went to work. We put together a crisis plan to ensure 
that our customers’ financial needs were met, all while keeping 
our employees safe and sound. From their homes, Veritex teams 
worked 24/7 to assist our business clients work through an 
unfamiliar and everchanging SBA PPP loan application process. 
Our relationship managers picked up the phone, checked on their 
clients, and made critical loans to keep their businesses liquid. We 
took care of our communities by continuing to issue mortgages so 
families could achieve their piece of the “American Dream.” 

Despite COVID-19, we ended the year strong. Our bank’s worth 
grew by $866 million, and we ended the year with $8.8 billion in 
assets. We added new banking and financial services designed to 
offer larger and more comprehensive loan solutions. We acquired 
critical technology and put systems in place to ensure that savings 
and checking accounts were safer than ever.

To add stability and experience, William E. Fallon joined  
Veritex Community Bank’s Board of Directors. James D. Recer,  
a 30-year banking veteran, joined our executive management  
team as Chief Banking Officer. His role at Veritex will be to  
lead the company’s efforts in all revenue initiatives and to  
develop scalable strategies designed to support the Bank’s  

organic 
growth. Cara 
McDaniel joined the 
team as Chief HR/Talent 
Officer, leading and developing  
the Bank’s overall human resources strategy 
including talent acquisition, talent management  
and leadership development programs.

The original vision for Veritex was to build  
a high-quality, diversified $1.5 billion community bank in North 
Texas in 10 years. Well, we beat that goal by more than 500%. 
While I clearly understand the long-lasting business challenges of 
the COVID-19 crisis and a struggling economy, I couldn’t be more 
excited to lead our efforts into 2021!  I am very proud the soul  
of our bank, despite starting and growing during two different 
economic downturns, dealing with the stresses of years of  
continued explosive growth, and now having to deal with all  
that a global pandemic brings, has not changed. We are strong,  
we are focused, and we are dedicated to serving our customers  
and communities. Everything may have changed around us, but 
the heartbeat of Veritex remains the same, steady and strong. As 
always, I remain committed to our shareholders, our employees, 
and our clients. Each and every one of you are the lifeblood of 
Veritex Bank. I am honored and humbled to serve the entire  
Veritex Community Bank community.

Thank you for your continued support and loyalty. 

C. Malcolm Holland 
CEO & President 
Veritex Holdings, Inc. 
and Veritex Community Bank

BUILT TO CARE, 
BUILT TO SERVE  

& BUILT TO LAST



2011 - A BANK  
BUILT ON TRUTH
In the summer of  2009, in the midst of  challenging economic conditions,  
Malcolm Holland, Susan Caudle, Jeff  Kesler and Angela Harper opened  
Veritex Holdings, Inc. in two small, borrowed offices. They shared a dream.  
Together they were going to build a great bank. Their 10-year vision was  
to build a high-quality, diversified $1.5 billion community bank. They began  
to raise investment capital and built a team to look for opportunities in the  
market. Those opportunities became clear in September of  2010. With their  
eyes to the future, Veritex Holdings, Inc. acquired Professional Bank. The bank 

had three great locations in 
Dallas and assets totaling $160 

million. On January 1, 2011 the 
bank opened its doors for the first  

time as Veritex Community Bank.

Things were happening fast! In March of  2011,  
Veritex Holdings, Inc. entered into an agreement to  

acquire Fidelity Bank. And in October, Veritex closed on  
its third bank, the Bank of  Las Colinas.  At the end of  our first  

year, Veritex Community Bank was already being hailed as a bank to 
watch in North Texas.



2012 - BUILDING MOMENTUM
Veritex Community Bank’s second year was fast-paced and challenging. It’s one 
thing to acquire and rebrand a bank, it’s quite another to acquire and merge three 
banks into one.  

Our employees grew from 43 to 96. We reflagged three branches as Veritex  
Community Bank, upgraded and converted to a new core processor and  
internet provider, and rewrote all 40+ bank policies. 

The second quarter of  2012 was our biggest growth quarter yet.  We made  
a concentrated effort to focus on relationship building by working smarter  

and harder than our competition. A personal approach to business  
banking became the norm and “Truth in Texas Banking” became  

our mantra. 

In the summer of  2012, we relocated our Luther Lane branch 
and our executive offices to the Westchester location in 

Preston Center. We were going home, occupying the 
exact same space as our four founders did when they 

were with Colonial Bank. 



2013 - INFRASTRUCTURE,  
PROCESSES AND EFFICIENCIES
In 2013, Veritex Community Bank could look over its shoulder with pride 
and look to the future with excitement. Our executive management team 
could now boast over 150 years of  combined experience. We had 5 lenders 
who had served as bank presidents in their past. Veritex Bank was now  
one of  North Texas’ true business success stories. In just three and a  
half  short years, Veritex had built a bank with over $650 million in  
assets and ranked as one of  the largest banks headquartered in DFW.

With no acquisitions in the past 15 months, we took the time  
to focus on the bank’s infrastructure, processes and efficiencies.  
Facing a significant increase in compliance regulations due to  
the new Dodd Frank legislation, we doubled our backroom  
personnel in order to meet and manage these new challenges. 

In 2013, thanks to the hard work of  our relationship  
managers and branch personnel, deposits grew  

at a nice pace. The bank’s quarterly net income 
exceeded any previous quarter’s profitability,  

and credit quality continued to improve. 



2014 - GOING BIG, GOING PUBLIC
2014 was a landmark year for Veritex Holdings, Inc., we opened our “Fiscal Doors”  
and became a publicly traded company. This was a new day for Veritex with new and  
exciting possibilities. In just four and a half  short years we had built a bank with over 
$800 million in assets. We had the momentum, the skill, and the reputation of  a great 
bank. Now we had the resources and capital to grow! 

With growth in mind, we dedicated ourselves to developing and marketing best-in- 
class banking products and services. We launched a series of  security enhancements 
to our online banking capabilities to protect from identity theft and fraud. We added 
treasury products designed to 
help our medical and dental 
clients with start-up financing, 
equipment and real estate financing, 
and payment and collection solutions. 

We also increased our commitment to  
the communities we serve with an innovative  
community-wide Financial Literacy program called  
AccountAbility. This program was designed to educate people  
on the importance of  making smart banking and financial decisions 
that would help them throughout their life.



2015 - A BILLION  
DOLLARS STRONG
ONE Billion! It is a number that puts you in a position of  prominence, a  
number that makes people stand up and take notice. It is a serious benchmark in 
the banking industry. It meant that Veritex was trusted by more people than ever 
before. Our 29.6% asset growth was a result of  $113 million in organic growth. 

We continued to add new products and services to better serve our clients. We 
added a new “One-Time Close” mortgage product, new mortgage bankers, and 
a seasoned SBA lending group.

Early in 2015, we relocated  
our Las Colinas branch  

to Oak Lawn to better serve  
metropolitan Dallas. Later that  

summer, Veritex acquired the Independent 
Bank of  Texas, Irving (IBT). The acquisition  

took place in August and added two banking  
locations in the Dallas metropolitan area, as well as  

17 new employees.  IBT was a full-service commercial bank  
with total assets of  $124 million, total loans of  $88 million and  

total deposits of  $97 million. By the end of  2015 we had grown to  
over 150 employees working in eleven locations.



2016 - GETTING BIGGER BY  
GETTING BETTER
Thanks to our communities, our customers, and our colleagues, 2016 was a  
great year for Veritex Community Bank.  We continued to grow at a rate envied  
by most financial institutions. Our bank’s worth grew by 35.5%, ending the year 
with $1.4 billion in assets.

But we were not just getting bigger, we were getting better. We added a new  
slate of  banking and financial services designed to offer larger and more  

comprehensive loan solutions to those looking to build or acquire premier  
office space. We increased our focus on the capital markets segment and 

could now provide advisory and capital services needed to support our 
larger customers’ growth. 

While the first three quarters were great, it was the end of  the 
year that defined 2016, as we entered into an agreement to 

acquire Sovereign Bank. The merger would double Veritex 
Bank’s asset size and double our branches. It would 

also expand the bank’s brand across Texas with the 
addition of  Veritex locations in Fort Worth 

and Houston.



2017 - TAKING TEXAS  
BY THE HORNS
From 2011 to 2017, Veritex Bank had a track record of  astounding 
growth. The numbers spoke for themselves. In 2017, our bank’s assets 
grew by 109%, ending the year with $3 billion in assets. The bank’s 
deposits grew by an annualized rate of  57%, our branches grew from 
three to 23, and we were now 310+ employees strong. 

In December of  2017, Veritex acquired Liberty Bank, Fort Worth’s  
largest remaining independent bank. With total assets of  $467 million, 
the addition of  Liberty Bank greatly enhanced our presence in  
the Fort Worth market. The five Liberty Bank branches nicely  
complemented the Tarrant County locations from the  
Sovereign acquisition.

With the acquisition of  these two banks we added new  
customers, employees, and shareholders. The addition  

of  the Sovereign Bank and Liberty Bank teams  
added substantial depth to our banking expertise. 

The acquisitions also gave us the ability to  
manage larger and more comprehensive  

loan solutions for businesses looking  
to capitalize on a growing economy. 



2018 - A TRANSFORMATIONAL  
YEAR FOR VERITEX
The bank began 2018 having just completed two large acquisitions. Then, opportunity came 
knocking again! Veritex Bank began merger conversations with Houston-based Green Bank. 
Acquiring Green Bank would be Veritex Holding’s seventh acquisition in eight years and would 
increase our branch footprint in Houston tenfold.

Green Bank had 21 full-service locations with total assets of  $4.6 billion, total deposits  
of  $3.5 billion, and total equity capital of  $643.9 million. The acquisition was a  
transformational moment for Veritex Community Bank. When completed,  
Veritex became one of  the 10 largest 
banks headquartered in Texas, with 
45 full-service banking locations and 
total assets approaching $8 billion.  
Additionally, we once again doubled our 
branches, added over 370 employees,  
and expanded our capabilities.

It was a bold acquisition by Veritex. The addition of  Green Bank 
gave Veritex Community Bank critical scale and expertise in  
commercial and middle-market lending, as well as new treasury  
management products and services.



2019 - 3 MARKETS,  
40 LOCATIONS, 650 EMPLOYEES
2019 began with solving the challenges of  integrating Veritex and Green Bank 
systems, procedures, and policies – not to mention employees, customers, and 
cultures. We knew we could do it. We built Veritex on the backbone of  Truth 
and Trust. We grew knowing that if  we personally took care of  our customers 
and our communities, the opportunities would be endless. We were ready to act 
on these opportunities with expertise and experience. We took the high road and 

always aimed to do right by our customers. We 
executed our business plan 
and we executed it well. 

In 2019, we were no longer seven 
acquisitions – we were one bank, Veritex 

Community Bank. We were a blessed group of  
people, over 650 strong, who seized the opportunity 

to be a part of  something very special. We endured the 
challenges of  exponential growth and now enjoyed being one 

of  the most respected banks in Texas.



2020 - WHEN THE  
GOING GETS TOUGH…
Veritex Bank is now 10 years strong! But, in the spring of  2020, we  
found ourselves in familiar territory. Just like 2010 – the markets were  
down; consumer confidence was low and the mood of  the country grim.  
The COVID-19 pandemic had brought the marketplace full circle. 

Veritex Bank was built to care about our customers, built to serve our  
communities, and built to survive trying times. With a decade of  dedication 

to bank on, we worked harder than ever to ensure that our customers’ 
financial needs were met. From their homes, Veritex teams worked 24/7 

to assist businesses as they managed their SBA PPP loan applications 
and our relationship managers made loans to keep businesses liquid. 

We continued to issue mortgages so families could make their way 
towards the “American Dream,” and ensured that savings and 

checking accounts were safer than ever. 

Over the past ten years, Veritex Community Bank has 
continually added talent, stability, and experience  

to its Board of  Directors, leadership team  
and staff. We are honored to have great  

customers and are proud to be an  
important part of  the communities 

we serve.



William E. Fallon

Gregory B. Morrison John T. Sughrue

Mark C. Griege
Lead Independent Director

2020 MANAGEMENT TEAM

2020 BOARD OF DIRECTORS

Ned N. Fleming III

Arcilia Acosta* * Joined the Board in 2021

C. Malcolm Holland
Chairman of the Board 

William D. Ellis

Manuel J. Mehos

Pat S. Bolin April Box Blake Bozman

Gordon Huddleston Steven D. Lerner

Clay Riebe 
Sr. Executive Vice President 
Chief Credit Officer

Jon Heine 
Sr. Executive Vice President 
Houston Market President

Terry Earley 
Sr. Executive Vice President 
Chief Financial Officer

Angela Harper 
Sr. Executive Vice President  
Chief Risk Officer 

Michael Bryan 
Sr. Executive Vice President 
Chief Information Officer

James D. Recer 
Sr. Executive Vice President 
Chief Banking Officer

Cara McDaniel 
Sr. Executive Vice President 
Chief HR | Talent Officer

C. Malcolm Holland 
Chairman of the Board  
CEO and President 

Jeff Kesler 
Sr. Executive Vice President 
Dallas | Fort Worth  
Market President

LaVonda Renfro 
Sr. Executive Vice President 
Chief Operating Officer
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TR ANSFER AGENT FOR COMMON STOCK 
Continental Stock Transfer & Trust

17 Battery Pl, 8th Floor  |  New York, NY 10004

INDEPENDENT ACCOUNTANTS 
Grant Thornton LLP

1717 Main St, Ste 1800  |  Dallas, TX 75201

INVESTOR RELATIONS
Veritex Holdings, Inc.

8214 Westchester Dr, Ste 800  |  Dallas, TX 75225 

investorrelations@veritexbank.com  

CORPOR ATE ADDRESS
8214 Westchester Dr, Ste 800  |  Dallas, TX 75225

ANNUAL MEETING 
For information on the Veritex Holdings, Inc. 2021 Annual Meeting  

of Shareholders, please visit the Investor Relations section of our  

website, www.veritexbank.com, under the About Us tab.

STOCK LISTING 
Nasdaq Global Market under the symbol VBTX

SHAREHOLDER INFOR M ATION

VERITEX LOCATIONS
PARK BRANCH 
5049 W Park Blvd
Plano, TX 75093

ALEXIS BRANCH
14885 Preston Rd 
Dallas, TX 75254

GARLAND BRANCH 
1001 Main St
Garland, TX 75040
 
WESTCHESTER BRANCH 
8214 Westchester Dr, Ste 100
Dallas, TX 75225

SMU BRANCH 
6116 N Central Expy, Ste 100
Dallas, TX 75206

LAKEWOOD BRANCH 
2101 Abrams Rd
Dallas, TX 75214

OAK LAWN BRANCH 
2706 Oak Lawn Ave
Dallas, TX 75219

BELT LINE BRANCH 
4300 N Belt Line Rd
Irving, TX 75038

FRISCO BRANCH 
1518 Legacy Dr, Ste 100
Frisco, TX 75034

TURTLE CREEK BRANCH 
3131 Turtle Creek Blvd, Ste 100
Dallas, TX 75219

FRANKFORD BRANCH 
17950 Preston Rd, Ste 100
Dallas, TX 75252

WEST 7TH BRANCH 
2800 W 7th St
Fort Worth, TX 76107

MERRICK BRANCH 
2424 Merrick St
Fort Worth, TX 76107

MATLOCK BRANCH 
3800 Matlock Rd
Arlington, TX 76015

SOUTHLAKE BRANCH 
2438 E Southlake Blvd
Southlake, TX 76092

AIRPORT FREEWAY 
BRANCH 
860 Airport Fwy, Ste 100
Hurst, TX 76054

DAVIS BRANCH 
6330 Davis Blvd
North Richland Hills, TX 76180

HIGHWAY 26 BRANCH 
7001 Boulevard 26, Ste 100
North Richland Hills, TX 76180

HULEN BRANCH 
3880 Hulen St, Ste 100
Fort Worth, TX 76107 

UPTOWN BRANCH
2408 Cedar Springs Rd
Dallas, TX 75201 

ADDISON BRANCH
16771 Dallas Pkwy
Addison, TX 75001

RICHARDSON BRANCH 
1301 E Campbell Rd
Richardson, TX 75081

MESQUITE BRANCH 
1438 Oates Dr
Mesquite, TX 75150

HONEY GROVE BRANCH 
201 W Main St
Honey Grove, TX 75446

FRITO LAY HQ BRANCH
7701 Legacy Dr
Plano, TX 75024

GREENBRIAR BRANCH 
4000 Greenbriar
Houston, TX 77098

HOUSTONIAN BRANCH 
109 N Post Oak Ln, Ste 100
Houston, TX 77024

SAN FELIPE BRANCH 
7500 San Felipe, Ste 125
Houston, TX 77063

MEMORIAL BRANCH 
5900 Memorial Dr, Ste 100
Houston, TX 77007

KATY FREEWAY BRANCH
9545 Katy Fwy, Ste 100
Houston, TX 77024 

THE WOODLANDS 
BRANCH 
1455 Research Forest Dr
Shenandoah, TX 77380

KINGWOOD BRANCH 
1102 Kingwood Dr
Kingwood, TX 77339

FRIENDSWOOD BRANCH 
102 West Parkwood
Friendswood, TX 77546

BAY AREA BRANCH 
2424 Bay Area Blvd
Houston, TX 77058

MEMORIAL MOTOR 
BANK
8611 Memorial Dr
Houston, TX 77024

TANGLEWOOD BRANCH
5111 San Felipe 
Houston, TX 77056

CLEVELAND BRANCH 
908 E Houston St
Cleveland, TX 77327

YUM! BRANDS HQ 
BRANCH
1900 Colonel Sanders Ln
Louisville, KY 40213



2020 A
N

N
U

A
L R

EP
O

RT




