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Stan Parsons Memorial Scholarship
Our 40th Anniversary celebrations were 
dampened when Stan Parsons passed 
away in October and VanCity lost one 
of its most dedicated pioneers.
For more than 34 years, Stan was an 
integral part of the VanCity success 
story. He served on the board (twice as 
Chairman), on numerous committees

and recruited innumerable members 
for credit unions.
In recognition of Stan’s faithful 
service, and his concern for young 
people, VanCity Chairman, David Levi, 
has announced the creation of a Stan 
Parsons Memorial Scholarship for the 
top high school student in the Lower 
Mainland.
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Comparative Highlights (in thousands of $)
As at December 31 1986 1985 % Change
Assets 1,512,673 1,406,746 7.53
Loans to Members 1,205,104 1,127,139 6.92
Deposits and Shares of Members 1,331,689 1,287,740 3.41
For the year ended December 31 1986 1985 %Change
Interest and Other Income 152,772 152,706 0.04
Interest Expense 105,267 109,702 (4.04)
Operating Expense 41,106 34,471 19.25
Dividends to Members 425 747 (43.11)
Net Earnings 2,973 2,996 (0.77)
Retained Earnings 38,873 35,900 8.28



Message from the Chairman
The year 1986 marked VanCity’s 40th 
birthday the credit union system’s 
50th anniversary and the City of 
Vancouver celebrated its first century. 
The year provided an opportunity to 
reflect on achievements and to look back 
to our roots and ask ourselves how 
the pioneers would assess our position 
today.
One way to answer the question is to 
look at our published objectives 
which were established forty years ago 
and to recognize that they are as valid 
and vital today as they were then. 
VanCity’s mission is to provide service 
to its members and its community, 
and, as we enter our 41st year, we want 
to re-confirm that commitment to 
service.
VanCity has been innovative, has a 
sound financial past and a bright 
future. I am pleased to report that 1986 
continued the tradition of motivation 
and success. Your Board is committed 
to the pursuit of sound, imaginative 
and dynamic policies which will serve 
the credit union, its members and its 
community.
I would like to take this opportunity to 
thank the members and the staff for 
their dedication and support 
and for once again 
demonstrating that the 
credit union way is 
the better way.

VanCity’s published objectives
1. To provide to members the best 

savings service with the highest 
possible return and the best credit 
service at the lowest possible 
cost, and the best ancillary services 
at the lowest possible cost, 
consistent with sound operating 
principles.

2. To assist people in the manage
ment of money and to provide 
financial information, counselling 
and similar services in their best 
interests.

5. To maintain effective membership 
control of the credit union 
through membership meetings, 
democratic elections and 
participation on committees.

4. To build, maintain and encourage 
membership in a financially 
sound credit union 
serving the people of 
Greater Vancouver.

5. To maintain a worthy position in 
the financial field, the general field 
of business and the community.

6. To create working conditions and 
employment opportunities in 
which staff members may find 
satisfaction and encouragement to 
grow and develop with the credit 
union.

7. To contribute to the welfare and 
expansion of the credit union 
movement in Canada
and abroad.

VanCity Board of Directors at 
a regular meeting: Chairman 

David Levi, Franca Zumpano, Vice 
Chairman Bob Williams, Tim Louis.

■



Board of Directors’ Report
The year 1986 was a difficult one for 
western Canadian business and 
financial institutions. We are still deal
ing with the legacy of the recession 
of the early 1980’s. World commodity 
prices continue at a low ebb and the 
forest sector had to face the pressure 
of the United States tariff issue.
Expo 86 was extremely successful and 
provided an economic stimulus to 
the Vancouver area, but the underlying 
trends in the resource sector limited 
the upside economic potential.
Your Board of Directors is pleased to 
report that 1986 was another success
ful year financially and in all other 
aspects of operations, with net earn
ings at about the same level as the 
previous year. For the 40th consecutive 
year, a dividend on shares has been 
declared.
VanCity is keenly aware that the 
member owner concept is the foun
dation of the credit union and that 
success is achieved through provision 
of effective services to members.
Your board is proud of the community 
activities which VanCity sponsored 
or participated in during the year and 
is thankful to members for their 
support.

VanCity bids for Bank of 
British Columbia
VanCity attempted to acquire the Bank 
of B.C. in late 1986 when it became 
evident that the bank required assist
ance. The community role was a key 
factor for the VanCity Board of Directors 
who share resolute belief in the 
importance and viability of regional 
financial institutions. The board 
believed that the resulting locally owned 
and controlled institutions would 
have been of significant benefit to the 
economy of British Columbia. In the 
end a foreign based Schedule B bank 
was the successful bidder, aided by 
a $200,000,000 grant from the federal 
government.

Operating Results
Net earnings in 1986 were $2,973,000 
after paying dividends and providing 
for income taxes. This is roughly the 
same level of net income as the 
previous year, a substantial accomplish
ment in the prevailing environment 
but lower than desired by the Board.

The Board has established an annual 
earnings target of .55% of average 
assets, with earnings measured before 
taxes and dividends. This figure was 
.30% for 1986, compared to .34% 
for 1985.
Net earnings are retained by VanCity 
in order to build up the capital base.
At year end, assets were $1,513 million, 
an increase of $106 million from the 
previous year; a growth rate of 7.5%. 
Loans to members rose by $78 million 
or 6.9%. Deposits were up by $46 
million or 3.6%. Members had a defi
nite preference for longer term 
maturities as interest rates declined. 
Not included in the above figures are 
funds under administration in the 
Trust Services area in the amount of 
$13 million.

balance of non-productive loans was 
$3,683,000; a substantial reduction 
from the previous year. The value of 
property acquired in the settlement of 
loans was $22,815,000 at year end, but 
this amount included properties 
carried in VanCity’s books at a value 
of $10,539,000 which are the subject of 
agreements for sale in excess of 
$13,000,000. In accordance with our 
accounting policy the income arising 
from disposition of these properties 
could not be reflected in 1986. We have 
spent considerable energy and time 
on this problem during the past 
year and your Board is 
very happy to report 
that excellent 
progress has 
been made.

During the year, substantial progress 
was made in dealing with loans on 
which interest was no longer being 
paid and in properties acquired 
in the settlement of loans.
At year end, the

Board of Directors: Darlene 
Marzari, Jim Woodward, Joy Leach.
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The reserve which is set aside to deal 
with problem loans was .33% of assets 
in 1986, compared to .32% in 1985. 
Your Board is confident that this amount 
provides fully for any contingencies 
which may arise.
The difference between financial 
income, or interest income earned on 
loans and investments and financial 
expense or interest expense on deposits, 
is known as the financial margin.
In 1986, this figure was $38,575,000, 
an increase of $973,000 over the 
previous year. It is instructive, how
ever, to examine the financial margin 
in relation to average assets in order to 
highlight the trend. In 1986, the 
financial margin as a percentage of 
assets was 2.64% compared to 2.74% 
in 1985. This slight deterioration in 
the margin reflects competitive con
ditions in the marketplace for loans 
and deposits.
Operating expenses in 1986 were 
$41,106,000, an increase of 19.2% from 
the previous year. This rise is higher 
than the growth in assets and includes 
number of non-recurring items. 
Among these were the relocation of 
the Commercial Street branch to 
the II Mercato Centre, the establishment 
of a new branch at 10th & Sasamat 
and the first full year of costs associ
ated with the new computer system 
which was installed late in 1985, and 
with leasing operations. In addition, 
there were significant increases in the 
cost of insurance coverage and in 
payments to the Credit Union Deposit 
Insurance Corporation. While we 
believe that the increase in expenses 
was necessary for the smooth func
tioning of the credit union, the control 
of operating expenses will continue to 
be a priority for the Board of 
Directors. Our target is to keep cost 
increases at or below increases in 
the asset base.

Dividend
The successful financial results have 
allowed the Board of Directors to 
declare and pay a dividend for the 40th 
consecutive year. The Board is proud 
of the fact that VanCity has never in 
its history missed paying a dividend on 
shares. For 1986, the dividend on 
membership equity shares was 7%, 
the same rate which has been paid for 
many years, and on share balances 
over and above the membership re
quirement, a dividend of 4.5% was 
declared. This is the same rate as Plan 
24. No dividend was declared on 
business accounts.

Membership Analysis
VanCity closed the year with a 
membership of 164,330 an increase of 
over 5,100 from the previous year. The 
accompanying table presents VanCity 
membership data in perspective 
over the last 5 years. It is instructive 
to look at categories of members.
VanCity members largely reflect the 
Greater Vancouver population in 
terms of demographic characteristics.
In the last five years membership in all 
categories has shown substantial 
growth. Inactive members are those 
who have a low balance in a savings 
or chequing account, and who do not 
use any other service, but who have 
not used their account for a year. 
These accounts create inefficiencies in 
the system and are therefore trans
ferred to Inactive Status to reduce 
costs. Inactive members retain their 
share account and the right to vote.
Junior members are 19 or younger. 
VanCity’s Fat Cat account is designed 
to attract junior savers and has been 
successful.

VanCity Membership
Regular Junior B usiness Inactive Total

1986 122J86 12,819 9,047 20,078 164,330
1985 120,392 10,825 6,970 21,038 159,225
1984 111,304 7,527 6,369 19,465 144,665
1983 100,432 7,431 4,954 17,551 130,368
1982 94,744 7,924 4,581 16,556 123,805

One of VanCity’s founders 
Mrs. Martha Mackie relaxes at 

the U.N. Expo pavilion. Two young 
FAT CATS, growing up with VanCity.



Financial Policies and Results
For the past several years, VanCity’s 
basic policy objective has been to 
preserve the financial integrity of the 
credit union so that members can 
continually receive a high level of ser
vice and that ongoing and reliable 
funding of their current and future needs 
is guaranteed. An important aspect of 
asset-liability management is to ensure 
that the maturity and cashflow charac
teristics of loans resemble those of 
deposits.
This is a process called matching. It is 
important to adhere to the matching 
process so that the financial margin of 
the credit union is not unduly affected 
when interest rates move erratically. In 
1986, after adjusting for cashflow 
characteristics, VanCity’s mismatch of 
loans to deposits with maturity beyond 
one year was 4.8% of assets; an in
crease from the previous year 
when it was 3.8%. The 
increase arose from

the preference of members to take on 
mortgages with longer maturities as 
interest rates declined. It is the policy 
of the Board that this figure not exceed 
5% of assets.
For maturities with a duration of less 
than one year a number of financial 
measures are used to reduce interest- 
rate risk arising from mismatched 
assets and liabilities. These involve hedg
ing techniques, the use of the futures 
market, and the use of options. The 
concept is that these techniques 
will be used to ameliorate 
the negative

Bright new 
premises and a happy 

staff at the Commercial 
and 1st branch in the II 

Mercato Mall. Below, ribbon 
cutting at our new Point Grey 

Community Branch at Wth and Sasamat.

impact on the financial margin when 
interest rates change.
Liquidity is the cornerstone of financial 
management. Liquidity guarantees 
VanCity’s ability to meet the demands 
of depositors and extend credit in a 
reliable and orderly manner. It also pro
vides a buffer to the organization 
during periods when markets are vol
atile or when credit is difficult or 
expensive to obtain. Liquidity planning 
is dynamic and involves continual 
assessment of profitability and risk. 
The Board’s policy is to maintain 
operating liquidity of between 12% and 
15% of shares and deposits with 
the actual level to oscillate around this 
range as conditions warrant. Under 
the Credit Union Act, the minimum is 
10%. During the year, liquid assets at 
no time were less than 12% and at year 
end were 17%. In addition to oper
ating liquidity, VanCity has access to 
external sources of funds on a commit
ted basis from B.C. Central Credit 
Union and the banking system.
The adequacy of the capital base is a 
critical concern for a financial insti
tution. Accumulation of substantial 
capital has been a priority for the 
Board. Western based financial insti
tutions have come under increasing 
scrutiny in the last several years and it 
is vital that VanCity maintain a sound 
financial footing on a scale compar
able to Canada’s major institutions. 
Under the Credit Union Act, VanCity 
is required to set aside funds in a 
Statutory Reserve Account (SRA); the 
statutory minimum for 1986 was 2.4% 
of qualified assets. At VanCity, capital 
qualifying for SRA was 4.0%, well 
ahead of the minimum. The creation 
of equity shares contributed to this 
base. It is the Board’s intention to build 
SRA to 5% within two years.
Funds available for SRA in 1986 were 
$48,035,000. To put it in perspective, 
this figure translates into a capital base 
of $291 per member.
Your Board believes that a disciplined 
approach to financial management, 
the maintenance of substantial liquid
ity and a commitment to keep 
statutory reserves well above minimum 
requirements are fundamental to 
VanCity’s success. These measures 
provide stability, security and strength 
and allow VanCity to meet the 
growing needs of its members and the 
community.



Significant Achievements
During 1986, VanCity was able to re
cord several achievements of major 
significance to the credit union and its 
members. Some of these important 
accomplishments were:
Ethical Growth Fund: In response to 
an identified need to provide a 
stock-market investment for individ
uals who want to support “socially 
responsible” organizations, VanCity 
created this mutual fund. By year end, 
it had grown to $7 million and had 
a 10 month yield of 8.5%. This fund is 
now available across Canada to non
members of VanCity, through VanCity 
Investment Services Ltd., a wholly- 
owned subsidiary of the Credit Union.
Seed Capital Program: The Board 
believes that VanCity must play a role 
in local economic development and 
to that end, established and funded a 
program to support individuals with 
ideas for business which showed po
tential and which would not be 
eligible for conventional financing. 
Graduates of local college entrepreneur 
education programs have been given 
preference. In 1986, eight projects were 
granted financing.
Euro Issue: In mid year, VanCity 
undertook a five-year CMHC mortgage- 
backed financing for $50 million in 
Europe, the first time a securitized 
debenture of this type had been issued 
by a Canadian financial institution.
To support the issue and to indicate to 
investors the quality of the credit 
supporting the debenture, Standard & 
Poors, the New York rating agency, 
provided a ‘AAA” rating, its highest. 
These funds allowed VanCity to pro
vide five-year mortgages to members.
It was an example of innovative use 
of assets to provide funds locally and 
to create a new service for members.
Business Services: VanCity established 
a business lending service in early 
1985. Prior to that, business operators 
had been asked to pledge personal 
assets to secure credit. In 1986, this ser
vice moved ahead rapidly and a full 
array of services was developed and 
implemented. These include: operating 
lines of credit, term loans, foreign 
and domestic letters of credit, foreign 
exchange, cash management account 
and an automated payroll plan. At year 
end, outstanding loans to independent 
businesses were $36 million. During 
the year, 570 loans were approved for 
a wide range of businesses.

Through its understanding of the econ
omic environment, VanCity believes 
it can be a very effective supporter of 
local businesses.
Late in the year, a new account dedi
cated to business needs was introduced. 
The Independent Business Account 
now has about 7,000 users.
Service Delivery: A new branch 
location and a move to a more central 
site were accomplished in 1986. The 
Point Grey Community Branch at 10th 
and Sasamat opened its doors in August. 
It was designed to alleviate pressure 
from the Kitsilano Branch which enjoys 
a large and active membership. At 
year end, the branch had achieved its 
membership, deposit and loan targets. 
Also in August, a new branch was 
opened at Commercial and 1st, having 
moved from several blocks away to a 
new hub of activity in that 
neighbourhood. Many 
members found the 
new location and 
the expansion 
of parting

to their liking and since the new 
branch is closer to the business centre, 
many new members joined.
Automated Teller Machines were 
installed in 1986 at the University of 
British Columbia and at Granville 
Island. These non-branch locations 
were designed to increase member 
convenience.
Teleservice was introduced in 1985 as a
way of providing service to members
without having them visit a branch.
Members may conduct
business over the
telephone. In 1986
about 10,000 calls
a month were Business Tellers and
received. Teleservice made things more

efficient for members in 1986. 
A Seed Capital loan got things 

rolling for bike shop owner Doug Routley.
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Mortgages: VanCity has been a 
mortgage lender of significance in the 
Vancouver area and has introduced 
a number of innovative features which 
have been duplicated by other lenders.
In 1986, we extended the mortgage to 
value ratio to 80%, up from the 75% 
which is common to the industry. We 
believe that members would benefit 
from this policy change and that the 
housing market was conducive to it.
In the past, many borrowers had to 
arrange second mortgage financing or 
take personal loans to procure the 
full amount needed to purchase a home. 
In 1986, VanCity granted 6,980 
residential mortgages to members for 
$349 million.
Commercial mortgages are also an 
important line of business for VanCity. 
Interim construction loans and 
mortgage financing are available.
In 1986,47 such loans were 
approved for 
$64 million.

Consumer Loans: In addition to 
mortgages VanCity provides consumer 
loans to members for any worthwhile 
purpose, on a variety of repayment 
options. In 1986,2,396 consumer loans 
were granted for $32 million.
Leasing: Leasing was a new line of 
business for VanCity in 1986 and one 
which grew substantially. At year 
end, lease outstandings were $18 million. 
Most of the leases were extended to 
businesses, municipalities and 
community service 
institutions such as

In 1986, VanCity financed a number 
of major projects in the Lower Mainland.
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school boards and hospitals for the pur
chase of computer and other 
equipment.
Insurance Services: VanCity 
Insurance Services Ltd. celebrated its 
10th Anniversary in 1986. This 
wholly-owned subsidiary of VanCity 
has now expanded to nine offices. 
During 1986 the integration of the in
surance operation within the branch 
system continued. This is being carried 
out to make the full range of insur
ance services available more accessible 
to members.
In addition to the services available 
through VanCity Insurance, members 
can take advantage of group insurance 
premiums on both disability accident 
insurance and TermLife insurance.
Social Housing: As usual, we 
continue to provide funds for the con
struction of housing for seniors and 
the disabled and for co-operative hous
ing. At year end, there were 62 loans 
to this market for $78 million.
Expo 86 Pavilion: Expo 86 was a 
stunning success for British Columbia. 
VanCity, in conjunction with other 
credit unions, participated through 
sponsorship of the United Nations 
Pavilion on the Expo site. Our theme 
-World Peace. Many events were 
organized at the Pavilion, perhaps the 
most notable being Pioneer Day.
Credit union founders, pioneers of the 
movement, were honoured with a 
two-day celebration.
Travel Services: VanCity has been 
seeking ways of using its bulk buying 
power to the advantage of members. 
One way was to offer travel packages 
and vacations at substantial savings. 
For members over 55 who can travel 
at a moment’s notice, price reductions 
of up to 30% are available. Starting 
in December, vacation packages and 
cruises to various sun spots were 
offered to VanCity members through 
an accredited travel agency.
Peace Flame Monument: Within the 
Legacies Program, as part of 
Vancouver’s Centennial celebration, 
VanCity sponsored the Peace Flame 
Monument located in Seaforth Park. 
The design of the monument was 
based on a similar one in Hiroshima, 
Japan; construction will begin in 
the Spring of 1987. It is expected that 
the park will be used by the 
community and that the monument 
will become the focal point for the 
Annual Peace March.



Community Programs: In 1986, 
VanCity supported programs and or
ganizations in the community with 
charitable donations and sponsorships. 
Our theme for support was families 
and children. We were able to provide 
aid to a number of community groups 
such as Family Places and Neighbour
hood Houses. Sponsorship programs 
covered a wide range of cultural 
events, youth sports teams and arts 
programs.
Also, VanCity offers a Community 
Service Account designed to meet the 
banking needs of community groups 
at a very low cost.
Equity Shares: Changes to the Credit 
Union Act now allow credit unions to 
offer Equity Shares to members; these 
differ from ordinary shares in that 
they are not insured by the Credit 
Union Deposit Insurance Corporation 
and consequently, may be included 
in the capital base. At the 1986 Annual 
General Meeting, the membership 
approved the creation of equity shares 
and the Board subsequently resolved 
to require $25 in equity shares as a 
requirement for membership. 
Approximately $4.6 
million was added to 
VanCity’s capital 
base as a result 
of this 
decision.

Trust Services: During the year the 
Trust Services Division became fully 
operational providing a wide range 
of services including Estate Adminis
tration, and Will Planning as well 
as trustee and record keeping services. 
Thirteen School Districts have 
appointed VanCity to administer their 
various deferred compensation plans. 
Continued growth is expected in the 
year ahead.
Registered Retirement Income 
Funds: New Federal legislation passed 
following the 1986 budget has made 
VanCity RRIFs a very desirable retire
ment income option. A large percent
age of maturing RRSP plans that had 
previously been converted to Life 
Annuities are now remaining 
with VanCity as 
RRIF contracts.

Chequing/Savings Account: In July, 
VanCity introduced a chequing 
account which pays daily interest un
balances. Previously, members had to 
maintain separate chequing and 
savings accounts with the attendant 
fuss of transferring funds to cover 
cheques. The new account proved to 
be extremely popular with members 
and at year end, about 58,000 
people were using it. Members
Balances exceeded ,, e"i°y?d thec,1_r. U.N. Pavilion at
$ 1PU million. Expo 86. Larry Bell,

C.E.O. visits Arts 
Umbrella sponsored by 

VanCity. 1986 was VanCity 
Insurance Services’ 10th anniversary. 

Board Chairman David Levi discusses Peace 
Flame Monument model with Hazel Martin.
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In Conclusion
Despite a difficult and competitive 
operating environment in Western 
Canada, VanCity was able to generate 
a satisfactory level of earnings and 
remain a stable, sound institution. We 
are proud of our accomplishments. 
Our policies created thousands of jobs 
during the year. We do not export jobs 
or money outside the province. They 
stay right here in British Columbia. 
Decisions are made locally. We provide 
a broader range of financial services 
than any other organization, but 
remain totally committed to 
the local market. It’s “Where 
Money Works for 
People in B.C.!”

Staff
The Board of Directors is immensely 
proud of the participation of VanCity’s 
813 employees in the affairs of the 
Credit Union. In 1986VanCity was selec
ted as one of the best 100 companies 
to work for in Canada by the Financial 
Post and a copy of their story is 
included in this report. The 
Board of Directors recognizes 
the contribution of the staff 
and salutes them for 
their loyal and 
dedicated
service.

People throughout the 
Lower Mainland got the message 

that VanCity is a strong British 
Columbia based financial institution.

—

Where money works for people in B.C

VanCity in Top 100
In 1986 the Financial Post published 
a book of the 100 Best Companies 
to Work For in Canada. The following 
is the VanCity story and our rating.
Pay: GOOD 
Benefits: v e r y  g o o d  
Promotion: GOOD 
Job Security: VERY GOOD 
Atmosphere: VERY GOOD 
Job Satisfaction: v e r y  GOOD  
Communications: v e r y  g o o d  
Personal Development: v e r y  g o o d

VanCity is the second largest credit 
union in the world (after the US Navy 
Credit Union). It has assets of $1.3 
billion and functions essentially as a 
retail bank for 152,000 owner-members. 
There are about 720 employees, 120 
at head office, the remainder spread 
among 20 branches throughout 
Greater Vancouver.
Employees at VanCity believe in having 
fun. There are not many financial 
institutions where a branch manager 
will dress up as Frankenstein at 
Halloween and sling a cheeky sign across 
her back saying: “I work for the 
Bank of Montreal.” Or where 
the text on computer screens 
appears upside down on 
April Fool’s Day or 
forms a big heart on 
Valentine’s Day.
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Rather than frowning at such frivolity, 
senior management join in, also 
donning fancy dress for Halloween 
visits to branches. Some members 
complained it was too much, though, 
when one branch brought in rabbits 
at Easter.
There are other friendly touches: 
Management sees to it that all employees 
(male as well as female) get a rose on 
their birthday or the anniversary of 
joining the organization, and President 
Larry Bell drops handwritten notes 
to staff meriting special recognition.
There are awards for people who lose 
weight, quit smoking or jog 1,000 miles a 
year (somewhat counter-productively 
the prize for the latter feat includes 
dinner at the William Tell, one of 
Vancouver’s finest restaurants). There 
are prizes, too, for branches that 
write the most loan business or persuade 
the most members to switch their 
registered retirement savings plans to 
VanCity.
If the organization’s management style 
is light, it has also been sure. VanCity’s 
growth has been remarkable. Founded 
in 1946 by 22 members, it has grown 
in the last decade from 13 branches to 
20 and staff has about doubled. This 
growth occurred at a time when many 
financial institutions were contracting 
or, at best, holding steady.
Employees, while rating their job 
satisfaction high, were divided about 
their chances for promotion. Some 
said these were good since VanCity is 
dedicated to growth; others said 
low turnover (reflecting troubled econ
omic times) meant there were fewer 
senior level jobs to be filled. All agreed, 
though, that VanCity actively encour
ages personal growth and provides the 
means for this to be achieved.
“With over 700 employees, there is an 
incredible array of talents out there.
We say: Vou tell us what your career 
aspirations are and we will try to 
accommodate them,”’ Bell says.
A woman employee concurs: “If you 
want to move ahead, everything is on a 
silver platter for you if you want to 
take it. They want you to know as much 
as you can about everything.”
The credit union places great empha
sis on training, running its own 
courses and paying the cost of outside 
tuition. In 1985, almost 10% of 
employees were enrolled in Canadian 
Credit Union Institute courses. One 
woman was taking two days off work

each week to attend a university 
course for women managers; VanCity 
also paid her fees.
Many VanCity members bank with the 
credit union because they feel pride 
in a thriving home-grown financial in
stitution. They also say it is friendlier 
than the chartered banks.
New employees, especially, are struck 
by the pleasant atmosphere. One 
woman, meeting a senior executive for 
the first time in a group of about 20 
people, was amazed that he later re
membered her by her first name.
Bell, who joined VanCity as president 
in May, 1984, after several years as 
deputy minister of Finance in the B.C. 
government, says: “In the financial 
services area, the employees are key. 
We are in the business of dealing with 
a commodity (money) in a sense, 
and it is an undifferentiated product 
except for the service that your 
employees add to it.”
A woman employee said she feels 
good about the intensive training she 
gets at VanCity. “If the competition 
don’t really know about their products 
and we do, well, that is one up for us.”
Employees even take a keen interest in 
corporate strategy. When the credit 
union completed a strategic planning 
exercise in 1984, employees were in
vited to evening meetings where senior 
management explained their plans. 
About 300 turned up. Communication 
didn’t stop there: Bell followed this 
up with about 30 meetings with smaller 
groups.
He also holds regular “Meet the CEO” 
sessions, each lasting two to three 
hours, with groups of eight or nine em
ployees. From these, he realized that 
VanCity was generating a tremendous 
burden of paperwork. The result: a 
plan to cut it by 20%. Bell says: “The 
first 12 reports that we dropped saved 
35 hours a month in staff time at 
branches and about 20 hours at head 
office plus about $1,500 a month in 
printing and computing time-and 
nobody misses them. This was the staff 
saying ‘you should change things.’”
When Bell started a suggestion awards 
program, so many ideas poured in he 
had to call a temporary halt. Payments 
for ideas have ranged from $25 to 
about $500.
Employees sit on a committee that 
compares VanCity salaries and benefits 
to other financial institutions and 
makes recommendations to manage

ment. Since the committee was started 
in 1977 its ideas have been accepted 
without exception.
VanCity does little outside recruiting, 
except for specialized skills, preferring 
to promote from within and train staff 
to handle extra responsibility. When 
it goes outside, it doesn’t advertise, but 
lets this be known by word of mouth. 
Even so, in 1985 it was getting about 
120 unsolicited applications a month.
Brian Salvador, manager, personnel 
services, says: “people are staying much 
longer than they used to and are 
much more career oriented. I have a lot 
of people come in with a view to 
making a career here.”
While employment interviews are 
thorough they don’t expose all weak 
spots. One immigrant, newly arrived 
from Europe, said she got a job as a 
teller when she couldn’t tell the differ
ence between a nickel and a dime: to 
avoid mistakes she kept pictures of the 
coins handy as she worked.
Employees are so enthusiastic about 
VanCity they will admit they 
occasionally sound “corny” When the 
credit union asked workers to suggest 
an advertising slogan, 122 of them re
plied. With repeated references to 
“happiness, pride, friendship and family” 
they sounded like testimonials at an 
evangelistic revival. The winning 
entry: ‘At VanCity I count.”
A social club, whose directors are 
elected from among the branches, meets 
monthly and organizes a Christmas 
party, a dinner dance, a casino night, a 
golf tournament, a baseball league, a 
curling bonspiel and a boat cruise. All 
are well attended.
As an additional benefit, VanCity also 
pays the costs (up to $500 a year) for 
visits to a clinical psychologist: coun
seling sessions include advice on 
problems with alcohol or drugs, mar
riage breakdown, kids who have got 
into difficulties. A brochure advertising 
the confidential Employee Assistance 
Program says: “You’re our most 
valuable resource. It stands to reason 
that if we can help you solve outside 
problems which may be affecting your 
work, everyone benefits.”
A woman employee said: “We are not 
all perfect, obviously, but when there 
is bad service given, or we feel it is not 
up to par, I feel very hurt. At VanCity 
a piece of it is mine.”
For its employees, VanCity has made the 
usually staid banking business sparkle.



Vancouver City Savings Credit Union
(Incorporated under the Credit Union Act of British Columbia)

Consolidated Balance Sheet
as at December 31,1986

ASSETS Notes 1986 1985

(thousands of dollars)
CASH RESOURCES 2 $ 151,282 S 127,072
SECURITIES 3 110,192 110,299
LOANS 4 1,205,104 1,127,139
PREMISES AND EQUIPMENT 5 15,484 13,926
OTHER ASSETS 6 30,611 28,310

$1,512,673 $1,406,746

LIABILITIES AND MEMBERS’ EQUITY

DEPOSITS 7 $1,319,690 $1,273,978
MEMBERSHIP SAVINGS SHARES 6,963 13,015
PROVISION FOR DIVIDENDS

TO MEMBERS 441 747

Total members’ accounts 1,327,094 1,287,740
GOVERNMENT DEPOSITS 8 44,611 47,824
LOANS AND NOTES PAYABLE 9 38,472 28,595
DEBENTURE PAYABLE 10 51,236 -
ACCOUNTS PAYABLE 3,225 2,713
DEFERRED INCOME TAXES 4,567 3,974
EQUITY SHARES 4,595 -
RETAINED EARNINGS 11 38,873 35,900

$1,512,673 $1,406,746

Approved by the Directors

Director

Director



Vancouver City Savings Credit Union

Consolidated Statement of Earnings and Retained Earnings
for the year ended December 31,1986

Notes 1986 1985

(thousands of dollars)
FINANCIAL INCOME

Loan interest $ 125,194 $ 121,318
Income from cash resources

and investments 18,648 25,986

143,842 147,304

FINANCIAL EXPENSE
Interest

Member deposits 12 99,248 105,742
Government deposits 2,437 2,617
Borrowed money 3,582 1,343

105,267 109,702

FINANCIAL MARGIN 38,575 37,602
Provision for losses on loans 2,050 3,851

FINANCIAL MARGIN AFTER
PROVISION FOR LOSSES

ONLOANS 36,525 33,751
OTHER INCOME 13 8,930 5,402

FINANCIAL MARGIN AND
OTHER INCOME 45,455 39,153

OPERATING EXPENSES
Salaries and employee benefits 20,917 18,634
Occupancy and equipment 5,602 4,852
General operating 14 14,587 10,985

41,106 34,471

EARNINGS FROM OPERATIONS 4,349 4,682
DIVIDENDS TO MEMBERS 425 747

EARNINGS BEFORE INCOME TAXES 3,924 3,935
INCOME TAXES 951 939

NET EARNINGS FOR THE YEAR 2,973 2,996
RETAINED EARNINGS,

beginning of year 35,900 32,904

RETAINED EARNINGS, end of year $ 38,873 $ 35,900



Vancouver City Savings Credit Union

Consolidated Statement of Changes in Financial Position
for the year ended December 31,1986

1986 1985

(thousands of dollars)
FUNDS WERE PROVIDED BY

Member deposits and savings shares-
increase/(decrease)

Deposits withdrawable on demand $ 2,866 $ 46,867
Term deposits 8,363 (3,735)
Registered savings plans 34,483 17,796
Membership savings shares (6,052) 961
Distributions to members (306) (13)

Total increase in members’ savings 39,354 61,876
Increase in loans and notes payable 9,877 25,090
Issuance of debenture 50,000 -

Equity shares 4,595 -

Operations, net earnings for the year,
adjusted for non-cash items 6,168 5,745

Decrease in cash resources - 8,768
Sale of securities 107 39,852

$ 110,101 $ 141,331

FUNDS WERE APPLIED TO
Decrease government deposits $ 3,213 $ 19,893
Increase cash resources 24,210 -

Increase loans 77,965 117,611
Purchase premises and equipment 3,959 2,877
Other items, net 754 950

$ 110,101 $ 141,331



Vancouver City Savings Credit Union

Notes to the Consolidated Financial Statements
December 31,1986

L Significant Accounting Policies
Principles of Consolidation

The consolidated financial statements include the assets, liabilities, and operating results of the credit 
union and its wholly-owned subsidiaries, VanCity Insurance Services Ltd., 515 Leasing Inc., VanTax Services 
Ltd. and VanCity Investment Services Ltd.
Securities

Investments in government and corporate securities having a fixed maturity date and real estate mortgages 
which are purchased as marketable mortgage packages are carried at amortized cost.

Gains and losses are taken into earnings when realized.
Hedging

Financial futures and options on financial futures are used to hedge asset and liability values and interest 
rate exposure. Gains and losses on open futures and options are deferred and amortized to income over the 
average expected remaining life of the hedged asset or liability and are fully recognized when the hedge is 
closed.
Loans .

Loans are stated net of any specific allowances established to recognize anticipated losses. The amount 
provided for anticipated loan losses is determined by reference to specific loans in arrears and by j udgement of 
management with respect to previous experience.

Properties acquired in settlement of loans are recorded at the lower of estimated net realizable value and 
the amount owing in respect of the loan. Losses arising on the realization or reduction to realizable value of 
such properties are charged to earnings.
Premises and equipment

Premises and equipment are recorded at cost and depreciated over the estimated useful life of each asset. 
Other assets

Shares in B.C. Central Credit Union and debentures of the Credit Union Deposit Insurance Corporation of 
British Columbia are carried at cost.

Property acquired for investment purposes is carried at cost.
Costs related to significant computer conversions are deferred and amortized on the straight line method 

over five years.
Shares

(a) Equity
During the year, the rules of the credit union were amended to allow for the issuance of equity shares. 

Under the new rules members are required to hold $25 of equity shares. Redemption of such shares may be 
subject to certain restrictions. Monies invested in these shares are not guaranteed by the Credit Union Deposit 
Insurance Corporation of British Columbia.

(b) Savings
Savings shares of members are in practice withdrawable on demand and may be redeemed by the credit 

union. Savings shares are insured by the Credit Union Deposit Insurance Corporation of British Columbia.
(c) Dividends
Dividends on membership savings and equity shares are charged to earnings for the year in respect of 

which they are calculated.
Debenture issue costs

Issue costs on the debenture issue include commissions and underwriting fees, legal expense, and 
registration fees. These costs are amortized over the five year term of the issue.
IncomeTaxes

The credit union follows the tax allocation method of accounting, under which income taxes are recorded 
regardless of when such taxes are actually payable. Taxes not payable in the current year are recorded as 
deferred income taxes. Timing differences between income reported and income for tax purposes arise 
primarily from tax reserves permitted in respect of loans and depreciation of premises and equipment, which, 
on a cumulative basis, exceed the amounts claimed in the accounts.
Revenue recognition

Interest earned on loans is recorded on the accrual method except where, in management’s judgement, 
collectibility is in doubt.

Leasing revenue, which is included in loan interest, represents the total amount receivable on lease 
contracts minus the cost of the assets leased. Leasing revenue is deferred at the time of entering into the lease 
and taken into income over the term of the lease, in relation to the amount owing.



2. Cash Resources
1986 1985

Cash on hand, deposits with banks and B.C. Central 
Credit Union, and cheques and other items in transit 

Demand and term deposits with B.C. Central Credit Union, 
due within one year 

Cashable term deposits with chartered banks, 
due within one year 

Accrued interest on deposits

(thousands of dollars)

$ 15,418 $ 8,546

121,424 88,670

13,510 28,984 
930 872

$151,282 $127,072

Securities
1986 1985

Government securities
Canada (market value $75,971,000; 1985-$90,179,000) 
Provinces (market value $4,000,000; 1985-$14,715,000) 

Corporate securities
Money market notes due within one year 

Mortgage packages

(thousands of dollars)

$ 75,971 $ 90,173 
4,000 14,729

19,173
11,048 5,397

$110,192 $110,299

Loans
1986 1985

Mortgages 
Personal loans 
Business loans
Leases receivable, net of unearned income of $4,813,000 

(1985-$1,025,000)

(thousands of dollars) 
$1,030,887 $ 976,451 

107,570 115,354 
22,695 11,571

18,434 3,824

Accrued interest
1,179,586

6,698
1,107,200

8,269

Allowance for doubtful loans
1,186,284

3,995
1,115,469

3,613

Properties acquired in settlement of loans
1,182,289

22,815
1,111,856

15,283
Total loans $1,205,104 $1,127,139

Maturities
Balances and principal repayments due 

-W ithin 1 year 
-1 to 2 years 
- 2  to 3 years 
-3  to 4 years 
-4  to 5 years 
-  5 years and beyond

$ 829,869 
164,294 
121,160 

17,377 
50,120 

3,464

$ 853,141 
131,961 
106,833 

7,453 
13,410 
2,671

$1,186,284 $1,115,469
Loans on which accrual of interest has been discontinued 
Properties acquired in settlement of loans

$ 3,683 
22,815

$ 8,145 
15,283

Total $ 26,498 $ 23,428

Above total as a percent of total loans 2.2% 2.1%
Allowance for doubtful loans as a percent of total loans .33% .32%

Properties acquired in settlement of loans includes properties with a carrying value of $10,539,000 which 
are the subject of agreements for sale for $13,600,000. The sales are expected to complete in 1987.

During the year, loans in the amount of $1,769,000 (1985-$4,386,000) were written off and recoveries of 
$101,000 (1985 -  $457,000) were realized in respect of amounts written off in prior years.



5. Premises and Equipment

Cost
Accumulated
Depreciation

1986
Net

1985
Net

Land $ 1,870
(thousands of dollars) 

$ -  $ 1,870 $ 1,870
Buildings 8,399 3,102 5,297 5,480
Leasehold improvements 2,434 987 1,447 1,115
Computer equipment 7,182 2,981 4,201 2,307
Office equipment 8,358 5,689 2,669 3,154

$28,243 $12,759 $15,484 $13,926
Total depreciation and amortization during the year amounted to $2,401,000 (1985-$1,852,000).

6. Other Assets
1986 1985

(thousands of dollars)
B.C. Central Credit Union, shares $11,253 $10,574
Credit Union Deposit Insurance Corporation 

of British Columbia, debentures 13,108 12,670
Property acquired for investment 3,208 1,575
Accounts receivable 1,229 793
Prepayments and other 965 1,740
Deferred computer conversion costs 848 958

$30,611 $28,310

7. Deposits
1986 1985

(thousands of dollars)
Deposits withdrawable on demand $ 301,636 $ 298,770
Term deposits 

Deposits 529,891 521,765
Accrued interest 10,093 9,856

539,984 531,621
Registered savings plans

Deposits received from Trustees for the following plans: 
VanCity Savings Retirement Plan 429,693 408,768
VanCity Savings Registered Retirement Income Fund 12,613 1,983
VanCity Savings Deferred Profit Sharing Plan 2,456 2,639

444,762 413,390
Other

Term certain annuities 11,604 10,605
Income averaging annuity contracts 2,040 2,664

Accrued interest 19,664 16,928
478,070 443,587

$1,319,690 $1,273,978

Maturities
On demand and within 1 year $1,094,131 $1,089,785
1 to 2 years 106,486 91,479
2 to 3 years 38,205 66,643
3 to 4 years 14,103 10,076
4 to 5 years 61,348 12,106
5 years and beyond 5,417 3,889

$1,319,690 $1,273,978

8. Government Deposits
1986 1985

(thousands of dollars)
Municipal and Provincial deposits $35,900 $31,842
Housing Initiative Program deposits 8,610 15,706
Accrued interest 101 276

$44,611 $47,824



9. Loans and Notes Payable
1986 1985

Balance owing under line of credit with B.C. Central 
Credit Union, payable on demand 

Money market term loan with B.C. Central Credit Union 
Mortgage, secured by a first charge on certain premises, 

repayable monthly over a term of twenty years 
Accrued interest

(thousands of dollars)

$ -  $20,633 
35,000 4,500

2,485 2,509 
987 953

$38,472 $28,595

10. Debenture Payable
1986 1985

Debenture payable
Accrued interest payable
less deferred issue costs, net of amortization

(thousands of dollars) 
$50,000 S -  

2,070 
(834)

$51,236 $ -
On July 30,1986 the credit union issued $50,000,000 93/4% debentures due July 30,1991. The assets held as 

collateral at December 31,1986 have a total market value of $70,000,000 and are comprised of $15,000,000 of 
NHA insured mortgages, $37,000,000 of government securities and $18,000,000 of corporate securities.

11. Retained Earnings -  Statutory Reserve Account
The Credit Union Act requires the credit union to retain reserves in a Statutory Reserve Account at a 

prescribed level in relation to its asset base. Items which qualify for these reserves include equity shares, 
subordinated debt, deferred income taxes and retained earnings.

1986 1985

Required reserves as a percent of the prescribed asset base
(thousands of dollars) 

2.4% 2.4%
Equity shares 
Deferred income taxes
Appropriated retained earnings designated for Statutory 

Reserve Account 
Unappropriated retained earnings

$ 4,595 
4,567

28,887
9,986

$ -  
3,974

26,133
9,767

Total qualifying for inclusion in Statutory Reserve Account $48,035 $39,874

Total as a percent of the prescribed asset base 4.0% 3.7%
The excess of the amount designated for the Statutory Reserve Account is $19,148,000 (1985 -  $13,741,000) 

and is set aside by the directors to meet future requirements to increase the Statutory Reserve Account to 5%.

12. Interest Paid on Member Deposits
1986 1985

Chequing 
Plan 24
Chequing/savings 
Term deposits 
Registered savings plans

(thousands of dollars)
$ 417 S 264 

8,687 9,994 
4,411 3,406 

45,779 52,181 
39,954 39,897

$ 99,248 $105,742

13. Other Income
1986 1985

Account services fees 
Appraisal fees
Canada Savings Bonds commissions
Credit card fees
Foreign exchange
Insurance commissions
Loan administration fees
Loan application fees
Other service
Safety deposit box rentals

(thousands of dollars) 
$3,096 $1,454 

439 396 
154 302 
223 7 
721 269 

1,409 1,222 
678 568 
610 210 

1,224 661 
376 313

$8,930 $5,402



14. General Operating Expense
1986 1985

(thousands of dollars)
Chequing service charges $ 927 $ 751
Communications and advertising 1,969 1,834
Computer expense 4,008 2,067
Dues, B.C. Central Credit Union 374 279
Insurance 528 318
Meetings and travel 336 274
Other 1,808 1,268
Payment to Credit Union Deposit Insurance 

Corporation of British Columbia
for deposit and share insurance 1,704 1,520
for bonding insurance 273 77

Postage 782 595
Professional services 686 934
Stationery 894 874
Telephone 298 194

$14,587 $10,985

15. Lease Commitments
Certain branch premises are leased for terms extending to 1996. Annual rentals under these leases for the 

next five years are as follows:
1987 $1,239,000 1989 $850,000 1991 $602,000
1988 $ 999,000 1990 $766,000

16. Contingent Liabilities
There are no matters of a contingent nature of such significance as to require disclosure in these 

consolidated financial statements.

17. Other Statutory Information
(a) At December 31,1986 outstanding loans to directors, officers and employees amounted to $14,199,527 

(1985 -  $11,979,242). All such loans are granted in accordance with normal lending terms, except those loans to 
employees and officers as set out in (c) below

(b) The aggregate remuneration paid to directors was $19,217 in 1986 and $3,000 in 1985.
(c) Compensation of employees and officers may include the benefit of loans granted at rates less than rates 

available to other members. The aggregate of such loans, which is included in the amount shown in (a) above, 
and the rate of interest at December 31, is as follows:

1986 1985

Category Rate
Number of 
Such Loans

(thousands of dollars)
Number of

Amount Rate Such Loans Amount
Employment related 

Automobile loans 8% 18 $ 82 8% 30 $ 177
Mortgages 8% 60 3,169 8% 64 3,226
Personal loans 7% 341 2,268 10% 276 1,323

$5,519 $4,726
There were no loans to directors at rates less than rates available to other members.

18. Comparative Figures
The 1985 consolidated financial statements were reported on by Pannell Kerr Forster under their opinion 

dated February 12,1986.
Certain of the 1985 amounts have been reclassified to conform with the current year’s presentation.



Auditors’Report
To the Members of Vancouver City Savings Credit Union:

We have examined the consolidated balance sheet of Vancouver City Savings Credit 
Union as at December 31,1986 and the consolidated statements of earnings and retained 
earnings and changes in financial position for the year then ended. Our examination was 
made in accordance with generally accepted auditing standards, and accordingly in
cluded such tests and other procedures as we considered necessary in the circumstances.

In our opinion, these consolidated financial statements present fairly the financial 
position of the credit union as at December 31,1986 and the results of its operations and 
changes in its financial position for the year then ended in accordance with generally 
accepted accounting principles applied on a basis consistent with that of the preceding 
year.

In accordance with Section 77 of the Credit Union Act we report that we consider the 
procedures adopted by the credit union are adequate for the safety of its creditors and 
members.

ARTHUR ANDERSEN & CO.
Chartered Accountants
Vancouver, Canada.
February 13,1987.

PANNELL KERR FORSTER 
Chartered Accountants

Management’s Responsibility for Financial Reporting
These financial statements have been prepared by the management of VanCity, which 

is responsible for their reliability, completeness and integrity. They were developed in 
accordance with requirements of the Credit Union Act and conform in all material 
respects with generally accepted accounting principles. The financial information pre
sented in the Annual Report is consistent with the financial statements.

Systems of internal control and reporting procedures are designed to provide reason
able assurance that financial records are complete and accurate so as to safeguard the 
assets of the organization. These systems include establishment and communication of 
standards of business conduct throughout all levels of the organization to prevent 
conflicts of interest and unauthorized disclosure and to provide assurance that all 
transactions are authorized and proper records maintained. Internal audit provides 
management with the ability to assess the adequacy of these controls. Further, they are 
reviewed by the credit union’s external auditors and by the Provincial Superintendent of 
Credit Unions, Co-operatives and Trust Companies.

The Board of Directors has approved the financial statements. The Audit Committee 
of the Board, comprised of three directors, has reviewed the statements with the external 
auditors in detail and received regular reports on internal control findings.

Pannell Kerr Forster and Arthur Andersen & Co. the external independent auditors 
appointed by the membership, examined the financial statements of the credit union in 
accordance with generally accepted auditing standards. They have had full and free 
access to the internal audit staff and the Audit Committee of the Board. Their report 
appears above.

Chief Executive Officer Chief Financial Officer
Lawrence I. Bell Peter A. Cook



Head Office
515 West 10th Avenue 
Vancouver, B.C. V5Z 4A8

Board of Directors
David Levi 
Chairman 
Bob Williams 
Vice-Chairman 
Joy Leach 
Tim Louis 
Darlene Marzari 
Jim Woodward 
Franca Zumpano

Senior Management
Lawrence I. Bell 
Chief Executive Officer
Peter A. Cook 
Chief Financial Officer and 
Manager, Treasury and 
Strategic Planning Division
Wayne E. McKay
Manager, Marketing and Member
Services Division
Robert D. Quart
Manager, Trust Services Division
William A. Young
Manager, Credit and
Business Services Division
Allan L. Zemrau
Manager, Human Resources
Division

Legal Advisors
Davis & Company
Farris, Vaughan, Wills & Murphy

Auditors
Pannell Kerr Forster 
Arthur Andersen & Co.

Community Branches
VANCOUVER 
Main Branch
519 West 10th Avenue, V5Z1K9 
Doug Williams, Manager 
Broadway and Oak 
1030 West Broadway, V6H1E6 
Brian Moore, Manager
Victoria and 40th Avenue
5590 Victoria Drive, V5P 3W1 
Grahame Newman, Manager 
Hastings and Kamloops 
2510 East Hastings Street, V5K1Z3 
Jeff Barnes, Manager
Kitsilano
3395 West Broadway, V6R 2B1 
Doug Zulke, Manager 
Fraser and 47th Avenue 
6330 Fraser Street, V5W 3A4 
John Garret, Manager 
Main and 26th Avenue 
4205 Main Street, V5V 3P8 
Mary Powell, Manager 
Pender and Hornby 
898 West Pender Street, V6C1J8 
Rolf Baumbusch, Manager
Broadway and Arbutus
2106 West Broadway, V6K 4L1 
Ben Letkeman, Manager
1st and Commercial
1675 Commercial Drive, V5L 3X6 
Tom Hancock, Manager 
Kingsway and Joyce 
3305 Kingsway, VSR 5K6 
Peter Van Camp, Manager 
Marpole
8289 Granville Street, V6P 4Z6 
Lela Grierson, Manager
Kerrisdale
2380 West 41st Avenue, V6M 2A4 
A1 Hrycyk, Manager 
Point Grey
4516 West 10th Avenue, V6R 2J1 
Connie Beaque, Manager

BURNABY 
North Burnaby
4302 Hastings Street, V5C 2J9 
Jim Scoular, Manager
Lougheed
3977 North Road, V3J1S2 
Sid Fehr, Manager 
South Burnaby
5064 Kingsway, V5H 2E7 
A1 Campbell, Manager

COQUITLAM
Coquitlam
2991 Lougheed Highway, V3B 6J6 
Ellie Manaigre, Manager

NORTH DELTA 
North Delta
7211-120th Street, V4C 6P5 
Bill Jacobs, Manager

WEST VANCOUVER
West Vancouver
1548 Marine Drive, V7V1H8 
Eric Du rack, Manager

NORTH VANCOUVER 
North Vancouver
1290 Marine Drive, V7P1T2
Don Johnson, Manager
Bob Craig, Relief Branch Manager

VanCity Insurance 
Services Ltd.
VANCOUVER
10th and Cambie
515 West 10th Avenue, V5Z 4A8 
David Roberts, Insurance Officer 
Kitsilano
3361 West Broadway, V6R 2B1 
Laura Smalley, Insurance Officer 
Victoria and 40th 
5590 Victoria Drive, V5P 3W1 
Raymond Evelle, Insurance Officer
Hastings & Kamloops
2510 East Hastings Street, V5K1Z3 
Don Rae, Insurance Officer 
Kingsway and Joyce 
3305 Kingsway, VSR 5K6 
Eileen Mitchell, Insurance Officer

BURNABY
South Burnaby
5064 Kingsway, V5H 2E7 
Audrey McLeod, Insurance Officer 
North Burnaby 
4257 Hastings Street, V5C 2J5 
Gail Strocel, Insurance Officer

COQUITLAM
Coquitlam
2991 Lougheed Highway, V3B 6J6 
Don Popoff, Insurance Officer

NORTH VANCOUVER 
North Vancouver
1290 Marine Drive, V7P1T2 
Shelley Hughes, Insurance Officer

MEMBERSHIP
To use the many services of VanCity, 
one must become a member by 
purchasing equity shares. All adult 
members purchase 25 one dollar 
equity shares entitling them to 
annual dividends and voting rights.

MEMBER SERVICES INCLUDE: 
CORE SERVICES, such as: 
Chequing, Chequing/Savings and 

Savings Accounts 
Business Accounts 
Community Services Account 
All-In-One Statements 
Universal Access -  interbranch 

transactions 
Teleservice -  transactions 

by telephone 
Safety Deposit Boxes 
Bill and Tax Payments 
Visa and Exchange Card-worldwide 

credit and international teller 
machine service

LENDING SERVICES, such as:
Overdraft Protection 
Lines of Credit 
Personal Loans 
Residential Mortgages 
Business Loans 
Commercial Mortgages

TERM DEPOSITS

REGISTERED PLANS AND 
ANNUITIES

TRUST SERVICES

INVESTMENT SERVICES

ETHICAL GROWTH FUND

FINANCIAL INFORMATION 
SERVICES

FOREIGN EXCHANGE SERVICE

MONEY ORDERS, DRAFTS AND 
TRAVELLERS’ CHEQUES

VANCITY LEASING SERVICES

VANTAX SERVICES LTD.
-Personal income tax 

preparation

VANCITY INSURANCE 
SERVICES LTD., such as: 

Autoplan
Homeowners, tenants and 

condominium package 
Travel
Boat, trailer camper 
Life and disability 
Commercial and business 
Life annuity quotation service 
No-charge insurance counselling




