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C O M P A R A T I V E  H I G H L I G H T S  (in thousands of dollars)

As at December 31 1988 1987 % Change

Assets 1,735,678 1,599,854 8.5

Loans to Members 1,280,687 1,322,047 (3.1)

Deposits and Shares of Members 1,554,147 1,387,556 12.0

For the year ended December 31

Interest and Other Income 172,998 156,568 10.5

Interest Expense 124,148 105,829 17.3

Operating Expense 42,935 42,215 1.7

Dividends to Members 548 706 (22.4)

Net Earnings 3,172 1,256 152.5

Retained Earnings 43,301 40,129 7.9

W ayne McKay, Senior Vice-President o f M arketing and  M em ber VanCity’s FAT CAT supports the  Vancouver P ub lic  Library’s
Services a nd  sta ff from  VanCity’s Advertising  an d  P rom otions ‘A dop t A  B o o k ” co m m u n ity  fund-raising  project.
D epartm ent review w inn ing  entries for R eta il M arketing Awards.



M E S S A G E  F R O M  T H E  C H A I R M A N

It has been a special privilege to be your Chairman 
of VanCity this year.

VanCity is a unique community-based 
institution that has many “firsts” to be proud o f- 
from daily interest to the Ethical Growth Fund. 
Both the Board and management are committed 
to continue building on this tradition.

At the same time, there is a more competitive 
marketplace out there with the banks and the 
trusts -  not to mention' ‘free trade’ ’ -  making it more 
difficult to maintain our present position.

It means that we must become more entre

preneurial than we have been, and at the same 
time, keep in mind the community and social 
objectives that we hold dear. This is our double 
challenge.

Our business performance this year is better 
than in the past several years. And we expect 
the coming year to be better still. As our business 
performance improves, we expect to do more 
innovative work in the social sphere.

I thank all our members and staff for their 
continued support in 1988 and look forward to a 
dynamic 1989.

; STEVE

Bob W illiam s, C hairm an o f the  Board (seated centre left) w ith  fe llow  directors an d  m em bers o f VanCity’s senior m anagem en t team. 
In  July, 1988 the  Board appoin ted  Bob Q uart (seated centre right) as C hief E xecutive Officer.

i



B O A R D  OF D I R E C T O R S ’ R E P O R T

As VanCity prepares to take on the challenges of 
the 90’s, your Board of Directors would like to 
confirm that VanCity is facing the future with a 
strong balance sheet.

The credit union is in good financial shape, 
poised and ready to move confidently into 
the next decade. VanCity’s innovative achieve
ments and many industry “firsts” have helped 
prepare us for a bright future.

As a unique community-based, locally-owned 
and operated financial institution, VanCity 
successfully continues to provide financial prod
ucts and services to our members while main
taining our “personal touch.”

The range of services available through 
financial institutions continues to expand. As this 
range increases, much has been said about 
regulating funds on deposits and ensuring the 
security of Canadian financial institutions.

With a view to this, we are especially pleased 
this year to have received provincial government 
support for and confidence in the B.C. credit 
union movement.

Our long-term strategy sets aggressive 
targets for our future while still maintaining the 
quality of our service delivery. Your Board is 
pleased to confirm that these goals will be 
achieved while casting a keen eye towards a con
tinued strong balance sheet.

Your Board is pleased to present the results 
of operations for 1988 and to confirm that a 
dividend has been declared for the 42nd consecu
tive year.

In  1988, VanCity’s Corporate D onations them e  w as “Seniors 
H elp ing  Seniors.” Lord N elson  S chool’s Seniors’ Project was 
designed to provide social in teraction between seniors  
them selves a nd  betw een seniors a n d  school children aged six  
to twelve.

OPERATING RESULTS
Net earnings for the year were $3,172,000, more 
than double the result for 1987 and VanCity’s 
best performance since 1983. Retained earnings 
at year-end were $43.3 million. This provides 
the credit union with a substantial operating base 
and places VanCity in a strong position to take 
advantage of future challenges. Your Board’s 
operating philosophy has been to demonstrate 
strength and conservatism on the Balance Sheet 
and to provide operating income sufficient to 
meet the needs of a growing organization in an 
uncertain economic environment. We believe 
we have achieved these objectives in 1988.

Operating expenses in 1988 were $42.9 
million which is a 1.7% increase from the previous 
year. Control of operating expenses has been a 
priority for the Board and we are pleased to 
report good progress in this area.

The difference between financial income 
and financial expense is known as the “financial 
margin.” In 1988, VanCity’s financial margin 
was $41,359,000, a decrease of approximately 
$1.1 million from the previous year. This decrease 
can be attributed primarily to two factors.
First, the spread in interest rates between loans 
and deposits narrowed as interest rates rose 
during 1988. Second, VanCity’s loan portfolio 
decreased $41 million as a result of the sale of the 
lease portfolio and decline in activity in the 
commercial mortgage area in 1988.

On the Balance Sheet, assets grew by $136 
million during the year, an 8.5% rise. Continued 
growth in members’ Treasury Bill savings account 
deposits contributed to increased liquidity in 
the credit union.

The provision for losses on loans was 
$2,716,000 in 1988, a considerable and dramatic 
reduction from 1987. During the year, loans 
of $5.5 million were written off. At year-end, the 
credit union had a loan loss allowance for contin
gencies and future write-offs of $4.4 million 
which is .35% of total loans. Your Board believes 
that this is a prudent amount in light of current 
and expected operating circumstances.
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F I N A N C I A L  M A N A G E M E N T  P O L I C I E S

Liquidity, the cornerstone of VanCity’s financial 
management, ensures the credit union’s ability 
to meet withdrawals and to extend credit in a re
liable and orderly fashion. It also provides a 
buffer during periods of market volatility or when 
the demand for loans exceeds new deposits.

Liquidity at the end of 1988 was 24% of 
assets, a considerable increase from the 12.4% 
level of 1987. Key contributing factors were the 
sale of the leasing portfolio and reduced com
mercial lending; and, in the aftermath of the 1987 
stock market crash, members’ increased holdings 
of savings deposits.

The Board’s policy is to maintain liquidity at 
the 15% level, recognizing that financial market 
conditions may lead to oscillations around 
that target. When interest rates are rising, as they 
did for most of 1988, liquidity is a source of 
financial strength.

In addition to internal liquidity, VanCity has 
access to external funds. This access was 
enhanced in 1988 with the structuring of a $205 
million standby line of credit with several leading 
financial institutions.

Your Board believes that VanCity’s liquidity 
is sufficient to meet the future needs of its 
members.

An equally important aspect of financial 
management is a process called “matching” which 
ensures the maturity and cash flow character

istics of loans and investments closely resemble 
those of deposits. Matching helps insulate the 
financial margin from interest rate fluctuations.

The Board’s matching policy is to maintain 
the mismatch at no more than 5% of assets; 
when market conditions are favourable, as they 
were during the latter part of 1988, the mismatch 
may rise to a maximum of 7.5%. At year-end 
1988, the mismatch was 5.9%, compared to 4.2% 
in 1987.

An adequate capital base is critical to any 
financial institution. The Credit Union Act requires 
VanCity to set aside funds in a Statutory Reserve 
Account (SRA). In 1988, the SRA requirement 
was 2.6% of the prescribed asset base; VanCity’s 
SRA was 4.1%, well above the minimum and 
an increase of 0.5% from 1987.

Recently the Bank for International Settle
ments in Basle, Switzerland recommended 
that higher capital standards for international 
and domestic banks be achieved by 1992. VanCity 
has endorsed this approach.

In summary, VanCity is committed to a 
disciplined approach to financial management, 
the building of capital, and the maintenance 
of liquidity which reflects market conditions. These 
policies are fundamental to VanCity’s operating 
success. In 1989, VanCity’s financial management 
policies will continue to provide stability and 
strength to meet our members’ growing needs.

LIQUID ASSETS
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S I G N I F I C A N T  A C H I E V E M E N T S

During 1988, VanCity consolidated its financial 
products and services to better serve the member
ship and to ensure the credit union will be 
ready to anticipate and meet members’ future 
needs.
TELESERVICE
VanCity’s “banking-by-telephone” continues to 
provide personal convenient service to members. 
Through calling 877-7000, members can reach 
all branches, insurance offices and head office 
departments. TeleService meets many members’ 
financial needs over the telephone such as: 
approving personal loans and mortgages; facili
tating the purchase of term deposits and RRSPs; 
transferring funds between accounts; accepting 
VanCity VISA® payments; answering questions 
about VanCity’s comprehensive range of products 
and services and much more.

TeleService is available 8a.m. to 8p.m. 
Monday to Friday and 8 a.m. to 4 p.m. on Saturday. 
Since its inception, TeleService has handled 
over 906,000 calls and processed over $89 million 
dollars in deposits and loans.

AUTOMATED TELLER MACHINES (ATMs)
In 1988, VanCity’s EXCHANGE® Automated 
Teller Machines were upgraded to respond to 
increased demand for this convenient service. 
Available 24 hours a day, ATMs let members 
handle their financial affairs at their convenience.

ATMs are located at all of VanCity’s 22 
convenient branches and at Granville Island and 
the UBC campus too. For added financial 
flexibility, VanCity EXCHANGE cards can access 
any EXCHANGE, INTERAC® or CUE/STRATA 
machines throughout Canada and the United 
States.

TECHNOLOGY
VanCity continues to utilize technological 
innovation in order to improve member service. 
Throughout 1988, VAST (VanCity Automated 
System Technology) was introduced on the teller 
line in all VanCity’s 22 branches. Itemized 
transaction receipts, a unique VanCity innovation, 
are now available.

VanCity is currently reviewing developments 
in the electronic funds transfer (EFT) and 
point of sale (POS) area.

MORTGAGES
VanCity was the first Canadian financial institution 
to offer Open Mortgages and “plain English” 
loan agreements. We were also first to provide 
mortgages to women in their own names and first 
in Vancouver to offer mortgages on properties 
east of Cambie Street.

VanCity’s comprehensive range of mortgage 
options is one of the best and most competitive 
in the marketplace today. As a market leader 
in the mortgage field, VanCity offers full 80% 
mortgage financing, competitive interest rates and 
a complete range of mortgage options including 
convenient pre-approved mortgages, generous 
prepayment privileges, six-month to five-year 
terms, and more.

VanCity continues to innovate in the area of 
mortgage service delivery. By simply calling 
877-7000, members can apply for a VanCity mort
gage in the convenience of their own home or 
office. Or members can drop by any of VanCity’s 
22 branches.

In December of 1988, VanCity launched its 
Mobile Mortgage Service in the Surrey, Langley 
and White Rock area. Working out of the 
VanCity Van, our Mortgage Development Manager 
meets realtors and homebuyers at their home, 
realtor’s office or building site to assist with the 
mortgage application process.

VanCity’s Commercial Mortgage and Real 
Estate Division strengthened operations in 
September, 1988 signifying VanCity is ready to 
resume its prominence in the active, local mortgage 
and real estate market.



TRUST SERVICES
In 1988, VanCity Trust Services was successful in 
the bid for several major group plans. Perform
ance in its third year of operation establishes 
VanCity Trust Services as an important player 
in this field. While increasing corporate sector 
business, Trust Services continues to meet 
members’ needs in the personal trust area. In 
1988, VanCity managed an increasingly higher 
number of company Group Registered Retirement 
Savings Plans.

The Ethical Growth Fund, VanCity’s mutual 
fund based on stringent ethical standards, 
continues to outperform other Canadian mutual 
funds. In 1988, the Fund reported its best year 
yet since its inception in 1986.

In keeping with VanCity’s record for inno
vation, this year we introduced the first Registered 
Education Savings Plan (RESP) available from 
a financial institution. VanCity’s RESP enables 
members to build up an education fund with a 
relatively small investment-as low as $500. The

investment grows at a fast rate because RESPs 
accumulate tax-free earnings for up to 21 years. 
Unlike other Plans, VanCity’s RESP is flexible 
and inexpensive to manage.

COMMUNITY INVOLVEMENT
VanCity continues to participate in the community. 
From the “Partners In Education” program 
with local schools, to VanCity’s Corporate 
Donations program that supported several worth
while Seniors organizations in 1988, community 
involvement continues to be important to 
VanCity. Since its inception in 1987, the VanCity 
Scholarship Program has continued to annually 
award the $2000 Stan Parsons Memorial 
Scholarship to the top graduating student in the 
Lower Mainland and $200 community scholar
ships to over 40 graduating students. VanCity 
members and staff supported several community 
fund-raising efforts throughout the year. In 
September, through donations from members, 
friends and families, VanCity staff raised over 
$26,000 for the Terry Fox Cancer Research Fund.



Vancouver City Savings Credit Union
(Incorporated under the Credit Union Act of British Columbia)

C O N S O L I D A T E D  B A L A N C E  S H E E T
as at December 31,1988

ASSETS Notes 1988 1987

CASH RESOURCES

(thousands of dollars)

$ 12,303 S 4,969

SECURITIES 2 390,436 192,910

DISCONTINUED OPERATIONS 3 — 32,282

LOANS 4 1,280,687 1,322,047

PREMISES AND EQUIPMENT 5 16,518 16,024

OTHER ASSETS 6 35,734 31,622

$ 1,735,678 $ 1,599,854

LIABILITIES AND MEMBERS’ EQUITY

DEPOSITS 7 $ 1,543,428 S 1,377,136

SAVINGS SHARES 4,114 4,879

PROVISION FOR DIVIDENDS 
TO MEMBERS 672 732

Total members’ accounts 1,548,214 1,382,747

GOVERNMENT DEPOSITS 8 27,340 50,355

LOANS AND NOTES PAYABLE 9 49,590 63,386

DEBENTURE PAYABLE 10 51,716 51,389

ACCOUNTS PAYABLE AND 
ACCRUED LIABILITIES 6,610 4,065

DEFERRED INCOME TAXES 2,974 2,974

EQUITY SHARES 5,933 4,809

RETAINED EARNINGS 11 43,301 

$ 1,735,678

40,129 

$ 1,599,854

Approved by the Directors:

The accompanying notes are an integral part of 
these consolidated financial statements.

Director

Director U



Vancouver City Savings Credit Union
(Incorporated under the Credit Union Act of British Columbia)

C O N S O L I D A T E D  S T A T E M E N T  OF E A R N I N G S  A N D  R E T A I N E D  E A R N I N G S
for the year ended December 31,1988

Notes 1988 1987

(thousands of dollars)

FINANCIAL INCOME:
Loan interest
Income from cash resources and investments

$ 137,951
27,556

165,507

s 133,896
14,415

148,311

FINANCIAL EXPENSE: 
Interest

Member deposits 
Government deposits 
Borrowed money

12 112,440
1,334

10,374

124,148

95,307
2,146
8,376

105,829

FINANCIAL MARGIN
Provision for losses on loans and investments

41,359
2,716

42,482
6,043

FINANCIAL MARGIN AFTER PROVISION FOR 
LOSSES ON LOANS AND INVESTMENTS 38,643 36,439

OTHER INCOME 13 7,491 8,257

FINANCIAL MARGIN AND OTHER INCOME 46,134 44,696

OPERATING EXPENSES:
Salaries and employee benefits 
Occupancy and equipment 
General operating 14

21,613
6,823

14,499

42,935

20,935
6,513

14,767

42,215

EARNINGS FROM OPERATIONS 3,199 2,481

DIVIDENDS TO MEMBERS 548 706

EARNINGS FROM CONTINUING OPERATIONS 
BEFORE TAXES 2,651 1,775

INCOME TAXES 620 611

EARNINGS FROM CONTINUING OPERATIONS 
Earnings from discontinued operations 3

2,031
210

1,164
92

EARNINGS BEFORE EXTRAORDINARY ITEM 
Extraordinary item 3

2,241
931

1,256

NET EARNINGS FOR THE YEAR 3,172 1,256

RETAINED EARNINGS, beginning of year 40,129 38,873

RETAINED EARNINGS, end of year $ 43,301 $ 40,129

The accompanying notes are an integral part of 
these consolidated financial statements. ^



Vancouver City Savings Credit Union

N O T E S  TO C O N S O L I D A T E D  F I N A N C I A L  S T A T E M E N T S
December 31,1988

1. SIGNIFICANT ACCOUNTING POLICIES_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
(a) Principles of Consolidation
The consolidated financial statements include the assets, liabilities, and operating results of the credit union and 
its wholly-owned subsidiaries.
(b) Securities
Investments in government and corporate securities having a fixed maturity date are carried at cost; investments 
in real estate mortgages which are purchased as marketable mortgage packages are carried at amortized cost, 
net of an allowance for loan losses. Gains and losses are taken into earnings when realized.
(c) Hedging
Financial futures and options on financial futures are used to hedge asset and liability values and interest rate 
exposure. Gains and losses on open futures and options are deferred and amortized to income over the average 
expected remaining life of the hedged asset or liability and are fully recognized when the hedge is closed.
{d) Loans
Loans are stated net of allowances established to recognize anticipated losses. The amount provided for anticipated 
loan losses is determined by reference to specific loans in arrears and by judgment of management with respect 
to previous experience.

Properties acquired in settlement of loans are recorded at the lower of estimated net realizable value and the 
amount owing in respect of the loan. Losses arising on the realization or reduction to realizable value of such 
properties are charged to earnings.
(e) Premises and Equipment
Premises and equipment are recorded at cost and depreciated over the estimated useful life of each asset.
(f) Other Assets
Shares of B.C. Central Credit Union and debentures of the Credit Union Deposit Insurance Corporation of 
British Columbia are carried at cost.

Property acquired for investment purposes is accounted for by the cost method and depreciated over the 
estimated useful life of each property.

Costs related to significant computer systems development projects are deferred and amortized on the 
straight-line method over the estimated period of benefit, not to exceed five years.
(g) Shares

(i) Equity
Members are required to hold up to $50 of equity shares (1987-$30). Redemption of such shares may be 
subject to certain restrictions. Monies invested in these shares are not guaranteed by the Credit Union 
Deposit Insurance Corporation of British Columbia.

(ii) Savings
Savings shares are in practice withdrawable on demand and may be redeemed by the credit union. 
Savings shares are insured by the Credit Union Deposit Insurance Corporation of British Columbia.

(iii) Dividends
Dividends on savings and equity shares are charged to earnings for the year in which they are accrued.

(h) Debenture Issue Costs
Debenture issue costs include commissions and underwriting fees, legal expenses, and registration fees. They are 
amortized over the five-year term of the debenture.
(i) Revenue Recognition
Interest earned on loans is recorded on the accrual method except where, in management’s judgment, collectibility 
is in doubt.

2. SECURITIES 1988 1987

Securities, at cost which approximates market value-  
Government
Corporate, money market notes due within one year 

Purchased mortgages
Demand and term deposits with B.C. Central Credit Union, 

due within one year 
Term deposits with chartered banks, due within one year 
Accrued interest on deposits

(thousands of dollars)

$ 167,999 
130 

16,481

128,585 
75,620 

1,621 
$ 390,436

S 47,213 
5,052 

14,867

116,855 
7,841 
1,082 

S 192,910
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3. DISCONTINUED OPERATIONS AND EXTRAORDINARY ITEM
During the year the credit union sold all of its shares of its wholly-owned subsidiary, VanCity Insurance Services 
Ltd. and the assets of two other subsidiary companies; 515 Leasing Inc. and VanTax Services Ltd.

The 1988 net earnings of these three subsidiary companies are included in the consolidated statement of 
earnings and retained earnings under the heading “earnings from discontinued operations” for the period from 
January 1 to the date of sale. Earnings from discontinued operations are net of income taxes of $31,000 (1987 -$52,000).

The extraordinary item amount is the amount by which proceeds exceed the book value of the assets sold, 
net of taxes of $94,000.

Certain of the amounts reflected in the 1987 financial statements have been reclassified to conform with the 
1988 presentation.

4. LOANS 1988 1987
(thousands of dollars)

Mortgages $ 1,109,636 $ 1,181,216
Personal loans 130,728 95,806
Business loans 23,274 29,961
Accrued interest 7,348 7,092

Total loans 1,270,986 1,314,075
Allowance for doubtful loans 4,423 6,974

1,266,563 1,307,101
Properties acquired in settlement of loans 14,124 14,946

Total loans and properties $ 1,280,687 $ 1,322,047

Maturities-
Balances and principal repayments due-

Within 1 year $ 801,950 $ 815,848
1 to 2 years 215,495 186,161
2 to 3 years 158,578 179,177
3 to 4 years 62,829 48,606
4 to 5 years 22,653 78,305
5 years and beyond 9,481 5,978

Total loans $ 1,270,986 $ 1,314,075

Loans on which accrual of interest has been discontinued $ 1,882 $ 6,103
Properties acquired in settlement of loans 14,124 14,946

Non-performing loans and properties $ 16,006 $ 21,049

Non-performing loans and properties as a
percent of total loans and properties 1.25% 1.59%

Allowance for doubtful loans as a percent of total loans .35% .53%

During the year, loans and properties acquired in settlement of loans in the amount of $5,528,000 (1987- $2,517,000)
were written off and recoveries of $260,000 (1987-$653,000) were realized relating to amounts written off in
prior years.

5. PREMISES AND EQUIPMENT
Accumulated Net Net

Cost Depreciation 1988 1987

Land
Buildings
Leasehold improvements 
Computer equipment 
Computer equipment under 

capital lease 
Office equipment

L870
8,399
3,012
5,975

2,965
7,594

(thousands of dollars)
$ 1,870

3,618 4,781
1,477 1,535
2,815 3,160

1,271
4,116

1,694
3,478

1,870
5,032
1,649
1,934

2,348
3,191

29,815 S 13,297 $ 16,518 16,024

Total depreciation and amortization during the year amounted to $3,244,000 (1987-$2,827,000).
9



6. OTHER ASSETS 1988 1987
(thousands of dollars)

B.C. Central Credit Union, shares (yield 4%; 1987-4%) $ 12,804 S 12,072
Credit Union Deposit Insurance Corporation of British Columbia,

debentures (yield 5.5%; 1987-6.0%) 13,656 13,381
Property acquired for investment 2,344 2,421
Accounts receivable 1,594 1,408
Prepayments and other 4,576 1,057
Deferred computer systems development costs 760 1,283

$ 35,734 S 31,622

The investments in B.C. Central shares and CUDIC debentures are required under operating agreements and the
Credit Union Act respectively.

7. DEPOSITS 1988 1987
(thousands of dollars)

Demand deposits $ 516,232 S 423,765
Term deposits 431,050 434,632
Registered savings plans 546,891 476,937
Other 12,971 12,599
Accrued interest 36,284 29,203

$ 1,543,428 S 1,377,136

Maturities-
On demand and within 1 year $ 1,192,075 $1,114,576
1 to 2 years 136,172 157,388
2 to 3 years 150,062 54,806
3 to 4 years 33,037 26,397
4 to 5 years 29,634 19,790
5 years and beyond 2,448 4,179

$ 1,543,428 S 1,377,136

8. GOVERNMENT DEPOSITS 1988 1987
(thousands of dollars)

Municipal and provincial deposits $ 27,119 S 41,652
Housing Initiative Program deposits - 8,610
Accrued interest 221 93

$ 27,340 $ 50,355

9. LOANS AND NOTES PAYABLE 1988 1987
(thousands of dollars)

Loan secured by certain pledged mortgages $ 45,000 $
Money market loans, secured-

B.C. Central Credit Union - 30,000
Other 2,426 29,749

Mortgage, secured by a first charge on certain premises,
repayable monthly over a term of twenty years 1,966 2,457

Accrued interest 198 1,180
$ 49,590 $ 63,386



10. DEBENTURE PAYABLE 1988 1987

Debenture payable
Accrued interest payable
Less: Deferred issue costs, net of amortization

(thousands of dollars)
$ 50.000 $ 50,000

2,091 2,070
(375) (681)

$ 51,716 $ 51,389

On July 30,1986 the credit union issued $50,000,000,9%% debentures due July 30,1991. The assets held as 
collateral at December 31,1988 have a total market value of $76,000,000 and are comprised of $46,000,000 of 
NHA insured mortgages and $30,000,000 of other securities.

11. STATUTORY RESERVE ACCOUNT
The Credit Union Act requires the credit union to retain a statutory reserve at a prescribed level in relation to its 
asset base. Items which qualify for the statutory reserve include equity shares, subordinated debt, deferred 
income taxes and retained earnings.

1988 1987
(thousands of dollars)

Required reserve as a percentage of the prescribed asset base 2.6% 24%
Equity shares $ 5,933 $ 4,809
Deferred income taxes 2,974 2,974
Appropriated retained earnings designated for

statutory reserve account 33,268 31,892
Unappropriated retained earnings 10,033 8,237
Total qualifying for inclusion in statutory reserve $ 52,208 $ 47,912
Total as a percentage of the prescribed asset base 4.1% 3.6%

The Credit Union Act requires that the statutory reserve account be at least 3% by 1990.
As a result of changes to the Income Tax Act passed during 1988. approximately $2,700,000 of deferred taxes

will become payable over the next four years.

12. INTEREST PAID ON MEMBER DEPOSITS 1988 1987
(thousands of dollars)

T-Bill accounts $ 14,316 $ 4,675
Chequing 334 371
Plan 24 2,594 3,906
Chequing/savings 11,704 8,087
Term deposits 36,925 39,010
Registered savings plans 46,567 39258

$ 112,440 $ 95,307

13. OTHER INCOME 1988 1987
(thousands of dollars)

Account services fees $ 2,781 $ 2,454
Appraisal fees 520 598
Building rental 302 346
Canada Savings Bonds commissions 356 358
Credit card fees 245 396
Foreign exchange 1,002 741
Insurance fees 297 334
Loan administration fees 945 899
Loan application fees 25 996
Other service 532 669
Safety deposit box rentals 486 466

$ 7,491 1,257
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14. GENERAL OPERATING EXPENSES 1988 1987
(thousands of dollars)

Communications and advertising $ 1,764 $ 2,327
Computer 4,693 4,044
B.C. Central Credit Union dues 424 352
Insurance 613 602
Meetings and travel 203 352
Other 1,176 1,011
Payment to Credit Union Deposit Insurance

Corporation of British Columbia for-
Deposit and share insurance 1,775 1,740
Bonding insurance 268 275

Postage 708 1,053
Professional services 1,400 1,646
Stationery 888 963
Telephone 587 402

$ 14,499 $ 14,767

15. CONTINGENT LIABILITY
The credit union has been named in a claim concerning non-payment of “official cheques” totalling $3,416,000.
Both a counterclaim for $2,970,000 and a defence have been filed. Management is of the opinion that the credit
union has reasonable defences against the claim. Without in any manner admitting liability of the credit union,
management, in the interest of prudence, has established a provision of $500,000. The outcome of this claim and
counterclaim cannot be determined at present.

16. LEASE COMMITMENTS
(a) Certain branch premises are leased for terms extending to 1996. Annual rentals under these leases for the
next five years are as follows:

1989 $ 1,424,000
1990 $ 1,339,000
1991 $ 1,142,000
1992 $ 820,000
1993 $ 511,000

(b) Certain computer equipment is leased for terms extending to 1992. Annual commitments under these leases
for the next four years are as follows:

1989 $ 742,000
1990 $ 742,000
1991 $ 498,000
1992 $ 140,000

17. OTHER STATUTORY INFORMATION
(a) At December 31,1988 outstanding loans to directors, officers and employees amounted to $17,198,226
(1987-$16,515,457). All such loans are granted in accordance with normal lending terms, except those loans to
employees and officers as set out in (c) below.
(b) The aggregate remuneration paid to directors was $74,700 (1987-$51,075).
(c) Compensation of employees and officers may include the benefit of loans granted at rates less than rates
available to other members. The aggregate of such loans, which is included in the amount shown in (a) above, and
the rate of interest at December 31, is as follows:

1988 1987
Number of Number of

Category Rate Such Loans Amount Rate Such Loans Amount
(thousands of dollars)

Mortgages 5%-8%  66 $ 3,594 5% -8%  70 $ 3,780
Personal loans 8% 396 2,959 7% 401 2,753

$ 6,553 $ 6,533

There were no loans to directors at interest rates or terms and conditions different from those available to other 
members.



A U D I T O R S ’ R E P O R T

To the Members of
Vancouver City Savings Credit Union
We have examined the consolidated balance sheet of VANCOUVER CITY SAVINGS CREDIT 
UNION as at December 31,1988 and the consolidated statement of earnings and retained earnings for 
the year then ended. Our examination was made in accordance with generally accepted auditing 
standards, and accordingly included such tests and other procedures as we considered necessary in the 
circumstances.

In our opinion, these consolidated financial statements present fairly the financial position of the 
credit union as at December 31,1988 and the results of its operations for the year then ended in 
accordance with generally accepted accounting principles applied on a basis consistent with that of 
the preceding year.

In accordance with Section 77 of the Credit Union Act we report that we consider the procedures 
adopted by the credit union are adequate for the safety of its creditors and members.
ARTHUR ANDERSEN & CO. PANNELL KERR MACGILLIVRAY
Chartered Accountants Chartered Accountants
Vancouver, B.C.
January 27,1989

M A N A G E M E N T ’S R E S P O N S I B I L I T Y  F O R  F I N A N C I A L  R E P O R T I N G

These financial statements have been prepared by the management of VanCity, which is responsible 
for their reliability, completeness and integrity. They were developed in accordance with require
ments of the Credit Union Act and conform in all material respects with generally accepted accounting 
principles. The financial information presented in the Annual Report is consistent with the 
financial statements.

Systems of internal control and reporting procedures are designed to provide reasonable assurance 
that financial records are complete and accurate so as to safeguard the assets of the organization. 
These systems include establishment and communication of standards of business conduct throughout 
all levels of the organization to prevent conflicts of interest and unauthorized disclosure and to 
provide assurance that all transactions are authorized and proper records maintained. Internal audit 
provides management with the ability to assess the adequacy of these controls. Further, they are 
reviewed by the credit union’s external auditors and by the Superintendent of Financial Institutions.

The Board of Directors has approved the financial statements. The Audit Committee of the 
Board, comprised of four directors, has reviewed the statements with the external auditors in detail 
and received regular reports on internal control findings.

Pannell Kerr MacGillivray and Arthur Andersen & Co., the external independent auditors 
appointed by the membership, examined the financial statements of the credit union in accordance 
with generally accepted auditing standards. They have had full and free access to the internal audit 
staff and the Audit Committee of the Board. Their report appears above.

C r O
Bob Quart Z ' Peter Cook
Chief Executive Officer Chief Financial Officer
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BOARD OF DIRECTORS
Bob Williams, Chairm an
Jim W oodward, Vice-Chairman
Shirley Chan
Paul Gill
David Levi
Tim Louis
Coro Strandberg
Steve Waddell
Franca Z um pano
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VANCOUVER 
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Broadway and Oak 
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Brian Moore, Manager 
Victoria and 40th Avenue 
5590 Victoria Drive V5P 3W1 
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Kitsilano
3395 West Broadway V6R 2B1 
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Fraser and 47th Avenue 
6330 Fraser Street V5W  3A4 
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Main and 26th Avenue 
4205 Main Street V5V 3P8 
Mary Powell, Manager 
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898 West Pender Street V6C 1J8 
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2106 West Broadway V6K 4L1 
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1675 Commercial Drive V5L 3Y3 
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Kingsway and Joyce 
3305 Kingsway VSR 5K6 
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5064 Kingsway V5H 2E7
A1 Campbell, Manager
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20-2991Lougheed Highway V3B6J6 
M artyn Kershaw, Manager 
NORTH  DELTA 
North Delta
7211-120th Street V4C 6P5 
Bill Jacobs, Manager
WEST VANCOUVER 

West Vancouver
1548 M arine Drive V7V1H8
C onnie Beaque, M anager
NORTH VANCOUVER
North Vancouver
1290 M arine Drive V7P1T2
Tom Hancock, M anager
SURREY/LANGLEY

Surrey/Langley
19535 Fraser H ighway V3S 6K7
Doug Williams, M anager

MEMBERSHIP
To use the m any services of VanCity, 
one m ust become a  m em ber by 
purchasing equity shares. All adult 
members purchase 50 one-dollar 
equity shares entitling them  to annual 
dividends and voting rights.

MEMBER SERVICES 
INCLUDE:
Plan 24 -daily  interest savings account 
Chequing/Savings A ccoun t-  

chequing/daily  in terest/ 
line of credit 

Convenience Chequing A ccount 
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Term Certain A nnuity to Age 90 
Term A nnuities 
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Personal Loans
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T-Bill Savings A ccount 
Fat C at Junior A ccount 
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payments 
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Safety Deposit Boxes 
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Express)
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Purchase and Sale of Securities 
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Plan, and Cablevision bills 

P roperty tax payments accepted-  
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No-charge legal referral service 
Trust Services 
Payroll Service
Independent Business A ccount 
U.S. C hequing A ccount 
U.S. Savings A ccount 
Wills and Estate Planning

VANCITY TRUST 
SERVICES
David W illiamson. M anager 
VanCity Trust Services 

D epartm ent

VANCITY ENTERPRISES
W ilson Parasiuk, President

VANCITY INSURANCE 
SERVICES
VANCOUVER 
Cambie and 10th Avenue
519 West 10th Avenue V5Z1K9 
David Roberts. Sales M anager 
Kitsilano
3361 West Broadway V6R 2B1 
Bal Johal, Sales Manager 
Victoria and 40th Avenue 
5590 Victoria Drive V5P 3W1 
Ruth Bradbury, Sales M anager 
Hastings and Kamloops 
2510 East Hastings Street V5K1Z3 
C hris McElroy, Sales M anager 
Kingsway and Joyce 
3305 Kingsway VSR 5K6 
Eileen Mitchell, Sales M anager 
Marpole
8289 Granville Street V6P 4Z6 
Shirley Woolford, Sales M anager 
Downtown
898 West Pender Street V6C1J8
M aria da Cunha, Sales Manager
BURNABY
South Burnaby
5064 Kingsway V5H 2E7
Jennifer Hopkins, Sales Manager
North Burnaby
4257 Hastings Street V5C 2J5
Gail Strocel, Sales Manager
COQUITLAM

Coquitlam
20-2991 Lough eed Highway V3B 6J6 
Donald Popoff, Sales M anager 
DELTA 

Delta
7211-120th Street V4C 6P5
Jean Sparkes, Sales M anager
NORTH VANCOUVER

North Vancouver
1290 M arine Drive V7P1T2
Joyce Jackson, Sales Manager
SURREY/LANGLEY

Surrey/Langley
19535 Fraser Highway V3S 6K7
Peggy Letkeman, Sales Manager


