Carling Adams e CJ Adamson e Veronica Adekile ® Junayed Ahmed e Lindsey Akiyama ® Echo Alexander ® Ben Allemann e Taylor Alimquist ® Karen Althouse ® Kathy Anstine ®
Shayne Arriola ® Jess Arter ® Sina Attaie ® Randy Ayers ® Michelle Bachman e Desarie Ball ® Cindy Ballow ® Emily Barker e Jackie Barnhart ® Jason Barry ® Steve Barton ® Anna
Bates e Allan Bautista ® Amanda Beardsley ¢ Rachel Beavers e Jocelyn Belden ® Adam Benash e Kyle Benesch e Sara Bennett ® Miguel Betancourt Soto ® Dan Biggs ® Tracy
Black e Cody Bodfield e Kasy Bodfield e Jeff Bogner ® Spencer Bogus ® Ava Bohlender ® Ryan Bondegard e Lanny Boswell ® Kassandra Braaten e Lindsey Bradley ® Nick Brandt
e Nicki Bratten ® Robin Brester ® Scott Brester ® Leanne Bristol ® Dawn Brock e Erin Brodhagen e Ryan Broker e David Bronson e Tyler Brothers e Jenn Brown e Dustin Bruce ®
Jenny Brunke e Katie Bruss ® Haley Bucknell ® Tyler Burbach e Justin Burns e Jamie Cajka ® Danielle Calhoun e Corry Caouette ® Carly Carlson ® Janet Carlson e Jalene Carpenter
e Kathy Carroll ¢ Mary Ann Castillo ® Erin Cerretta ® Jennifer Chandrabose © Megan Charko ® Anna Chitepu ® Bryan Christiancy ® Bailey Christy ® Jared Chulufas e Justin Clark
Tessa Clark e Alayna Clouston @ Kim Clouston ® Marc Coker e Alyssa Conn ® Breanna Cook ¢ Kelsey Cook @ Tim Cook ® Paul Cooper ® Ashley Cosgriff ¢ Heather Costa-Greger ®
Teresa Costello-Raddatz e Lindsay Coupens ® Ken Cousino ® Karla Cram ® Melissa Cummings ® Pat Dabney ® Matt Dahlke ® Kathleen Damme ® Jake Daniel ® Martha Daniel e
Rob Davis ® Ashlee Deeds e Lauryn Dermit @ Lauri Dettmer ® Julie Diaz ® Cathy Diven ® Ryan Donohue ® John Dorn e Billie Douglass ® Chandler Drake ® Connor Drake ® Austin
Edstrom ¢ TJ Ehlers e Sara Ehnes ® Zane Ehnes ¢ Hannah Eisert ® Jhordan Elsberry e William England ® Matt Engler ® Andy Essink ® Maggie Essink e Jared Eubank e Jillian Fast
e Ashley Felker e Beki Ferguson e Laura Fiala ® Bobbie Ficken e Travis Ficken @ Brian Finck e lesha Finney-Clanton e Jeanie Fisher ® Jenny Fisher ® Lauren Fix e Aliya Flores e
Michelle Folken e Jamie Franco e Travis Freeburg ® Rachelle Friesen ® Ben Frodyma e Sarah Fryda e Jing Fu ® Brooke Garbison e Lesly Garcia ® Michelle Garcia Rubio ® Tim Gerken
e Kristine German e Jeff Gill ¢ Dave Gilsdorf ¢ Andy Glenn e Geeta Goenka ® Aislinn Goodrich ® Hollie Gordon ® Toya Gorley ® Jenny Grant e Patrick Griffin ® Abbie Grim e Lydia
Grossenbacher ¢ Meghan Gull e David Gutgesell ® Ashley Haas e Candis Hager ® Marty Hager ® Dan Halverson e Rachel Hamilton e Tracy Hanger ® Hailey Hanlin ® Jon Hanseling
e Dave Hansen ® Ryan Harpham e Claire Harris ® James Harris ® Shannon Hasemann e Kylee Hasenauer ® Ryan Hatt e Kirsten Hattan ® Renee Hauser e Britt Hayes ® Shannon
Hayes e Mike Hays e Kipp Heidtbrink ® Marypat Heineman e Becky Hergert ® Bret Hermsen e Jimmy Hilaire ® James Hill ¢ Deb Hinds  Ryan Hinojosa ® Carmen Hinseth e
Bryony Hokanson-Jack e Jason Holm e Alaia Holmes @ Taylor Holmes e Christina Holton @ Kelly Honke ® Holly Hopkins @ Kim Houle ® Helen Hrdy ® Dorothy Hu e Trisha Hudson
Dena Hughes e Ada Hui ® Greg Humlicek ® LaDonna Humphrey e Katie Hunke ® Rachel Hupp ® Brandon Hurley e Elisabeth Hurst e Eric Hyde ® Andy Ibbotson e Tharziv llangovan
e Steve Jackson @ Brad Jacox ® Todd Jarchow e Eric Johnson e Erika Johnson e Jean Johnson e Katie Johnson e Jamie Jorgenson e Kayce Kahl ® Ryan Kalkwarf ® Mel Kamm e
Kevin Karas e Emily Karnish  Dana Kearse ® Steve Kepler @ Triet Khuc ® Jennifer Kimmons e Kate Kimmons e Alicia King ® Shawnelle King ® Jake Kittle ® Jenn Kluczynski  Natalie
Knott ® Justin Koch e Mike Koh e Steph Kolbo e Rich Kortum e Glenn Kramer e Annie Krein e Katie Kriegler ® Justin Kubick ® Jon Kuehler e Billy Kuehn e Tess Kurtenbach e Paige

A company can be described in a variety of ways including the industry
it serves, its product, service, or even size. However, at its core, every
organization is a collection of its associates.

e Mike Hays, CEO and Fellow Owner

Lacey ® Heath Lamb e Andy Lambert ® Will Landers e Heather Lannin e Lindsay Laug ® McKenna Lee ® Bonny Lehmer e Richard Lierman © Sheri Life ® Lu Liu ® Anne Loethen ®
Scott Logan e Katie Long @ Justin Longnecker ® Amanda Loseke ® Brad Lowe ® Pam Luciano ® Greg Ludvik e Katrina Lupsiakova ® Ken Lynch Jr. ® Linda Magin ® Jamie Manley ®
Tracy Marshall e Jake Mastera ® Corey Matejka ® Bridget Matthiessen @ Larry Mayer Jr. ® Bryant McCann © Shannon McCann © Rusty McConnell ® Jo Mcelwain ® Alex McGinnis
e Joe Mctaggart e Linda Meeker ® Maggie Mendoza e Carrie Merry e Jason Messerli ® Jenni Metzler ¢ Amber Meyer ® Emilio Meza e lan Miller ® Matthew Miller ® Nolan Miller
e Randi Miller ® \Wesley Miller e Lisa Minchow e Yuri Miranda ® Cami Mitelman ¢ Sheena Mommens e Shelly Morton ® Rose Moss ® Sanjay Motwani ® Laura Moulton e Alison
Mumaugh e Kathy Mummert ® Ana Munoz ® Molly Murphy ® Tom Myers e Kaitlyne Nash ¢ Pam Nelson ® Sara Nelson ® Taylor Nelson @ Tristen Nelson ® Emma Newcomb ® Karen
Newlon e Jason Newton e Emily Ngo e Jennifer Nguyen e Joan Niemann e Courtney Nitzel ¢ Courtney Nore ® Samantha Norman e Keshia Norris ¢ Roxana Novoa ® Breanna
Obermier e Courtney Oldham e Laura Olinger ® Drew Oliver @ Levi Olson ® Amy Oltman e Tony Ong ® Michelle Ostia ® Tim Ottersburg ® Nikki Pacia ® John Palmer e Dikshya
Pandey ® De'Juan Parker ® Brett Parrett  Shilpa Patel ® Connie Pautz ® Alex Pavlik e Jordan Pedersen e Heidi Peirce ® Kathryn Peisert ® Christa Peters ® Michelle Peters ® Dana
Petersen © Sam Peterson e Spencer Phillips e Tyler Phillips ® Sara Pickrel ® Matthew Pierce ® Rachel Pinos ® Abby Plybon e Paige Pogue ® Devika Pondicherry e Bailey Pons e
Elliot Presnell ® Alex Preston ® Molly Preston e Jacob Pribnow e Taylor Price ® Abby Protzman e Jona Raasch ® Giana Rada ¢ Judy Radford e Cydnee Rand  Melissa Rappl ® Angie
Rauner e Kaden Rea ® Ryan Real ® Melissa Recio ® Josh Rector ® Tony Reinke ® Desiree Reutzel ® Aulii Reyes ® Katie Rhone ® Dylan Ritchie  Corbin Rix ® Karen Robertus ® Andre
Rodrigues Ferreira @ Christy Rohe ® Marcie Rohlfs e Tiffany Ryck ® Moontaha Saif ® Immaculata Sam e Parker Scheer ¢ Nathan Schmitz e Kelsey Schneider ® \Wes Schoenfelder
¢ Rana Schreiber e Justin Schuerman e April Schulz ¢ Hannah Schwanebeck ® Tawna Schwarz ® Emily Schweitzer ® Logan Schweitzer ® Colleen Selvage ® Josh Sexson ® Maggie
Sexson ® Mary Shaw e Evan Sheaff e Grant Shinn e Sarah Shockey e Elizabeth Sisney ® Hannah Skiff e Kelly Slama ® Ted Smidberg ® Jay Smith ® Raquel Smith ® Shak Sobuj ®
Janae Spiker e Linda Stacy ® Carla Steadman ® Amber Steffen © Andy Steffen e Jenelle Stein ¢ DeAnn Stephan ® Jake Stephens e Erin Steuben e Joel Steuben e Jackie Stevens
e Stan Sticka e Lisa Stolzenburg ® Ryan Stoner ® Vanessa Stuart  Brett Sullivan ® Melissa Summers ® Dana Svehla ® Sydney Svoboda ® Jon Tanner ® Kim Taruc ® Megan Taruc
Jake Tegler e Karol Tharnish e Allison Thomas ® Sean Thomas ® Micheal Thompson ® Matt Timbs e James Tobey e Peyton Tobin © Eugene Tong ® Marci Vander Tuig ® Mike Vaughn
e Peggy Vaughn e Ryan Vavra e Priya Visweswaran e Gunter Voelker ® Jen Volland e Becky Volten e Vicki Vopalensky e Kayla VWagner ® Rachel \Wagner e Ari \Wait ® Seth \Walker
Tim Washburn e Maxia WWebb e Sam Weis ® Dara \Wells ® KK \West ® Andie \Westling ® Deb Weyers ® Connie White ® Emily Wiebeck e Jenny Wieseler ® Karen Wilken ® Minon
Wilkinson e Tanner Wilkinson e Josh Willey ® Brinn Williams e Sara Winchell ® Josh Winder ® Rob Wirth e Kendall Witt ® Andrew Witte @ Kelli\Voods © Meghan \Wright ® \Warren
Wunderlich ® Brian VWynne e Keith VWysocki ® Josh Yeoman e lan York e lize Young ® Jon Young ® Anita Yu ® Alex Yuan ® Natalia Yunge Ossenkop ® Joe Zigtema ® Jason Zulkoski
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Annual meeting

The annual meeting of shareholders will be held on May 18, 2020, at 12:30 p.m.
Central Time, live via the Internet at www.virtualshareholdermeeting.com/nrc2020.





















































































































































































































































































































Exhibit 32

Certification Pursuant to 18 U.S.C. Section 1350
as Adopted Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the accompanying Annual Report on Form 10-K of National Research Corporation (the “Company”) for the
year ended December 31, 2019 (the “Report™), I, Michael D. Hays, Chief Executive Officer of the Company, and I, Kevin R. Karas,

Chief Financial Officer, certify pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act
of 2002, based on my knowledge, that:

1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934, as
amended; and

2) The information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.

[s/ Michael D. Hays
Michael D. Hays
Chief Executive Officer

[s/ Kevin R. Karas
Kevin R. Karas
Chief Financial Officer

Date: March 6, 2020

A signed original of this written statement required by Section 906 has been provided to National Research Corporation and will be
retained by National Research Corporation and furnished to the Securities and Exchange Commission or its staff upon request.
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Directors and Officers

Board of Directors

Michael D. Hays
Chief Executive Officer
National Research Corporation

JoAnn M. Martin

Vice Chair of the Board of Ameritas
Mutual Holding Company, Ameritas
Holding Company, and Ameritas Life
Insurance Company

Member of Strategy, Audit (Chair),
Compensation and Talent Committees

Executive Officers

Michael D. Hays

Chief Executive Officer

Corporate Data

John N. Nunnelly, Lead Director
Adjunct Professor

University of Massachusetts
Member of Strategy (Chair), Audit,
Nominating, Compensation and

Talent Committees

Barbara J. Mowry

Chief Executive Officer

GoreCreek Advisors

Member of Strategy, Audit, Nominating,
Compensation and Talent (Chair) Committees

Kevin R. Karas
Chief Financial Officer
Treasurer and Secretary

Donald M. Berwick, M.D.
President Emeritus and Senior Fellow
Institute for Healthcare Improvement
Member of Strategy, Audit, Nominating (Chair)
Committees

Steven D. Jackson
President

Corporate Headquarters
National Research Corporation
1245 Q Street

Lincoln, Nebraska 68508
Phone: 402.475.2525

Fax: 402.475.9061
www.nrchealth.com

Common Stock

National Research Corporation’s
common stock is traded on The
NASDAQ Stock Market under the
symbol NRC.

Transfer Agent

American Stock Transfer & Trust Company LLC
200 S. Wacker Drive, Suite 3144

Chicago, Illinois 60606

Phone: 718.921.8588

Fax: 718.765.8717

Independent Registered

Public Accounting Firm
KPMG LLP
Lincoln, Nebraska

Corporate Counsel
Scudder Law Firm, PC., L.L.O,
Lincoln, Nebraska

Woods & Aitken LLP
Lincoln, Nebraska
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