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1.6m+ parts listed in 
PAARTSSM Store*20 global commercial 

and military  
stocking locations* 36m+ parts 

transacted*60k+
repair orders 
managed by 
Integrated  
Solutions team*

AAR now operates at 60 locations serving customers 

in 100+ countries. FY20 delivered one of our strongest 

years for global business development, as we signed 

new customers based throughout Africa, Asia, Europe 

and North America.

AAR announced a joint venture with Sumitomo 

Corporation to form AAR Sumisho Aviation Services  

to deliver parts distribution and logistics management 

solutions to the Japanese defense and system OEM 

market. AAR also signed its largest commercial deal  

in Japan, a multimillion dollar Parts Supply agreement 

with Mitsubishi Heavy Industries Aero Engines 

supporting PW4000 engine maintenance for 

international airlines. 

As the largest independent MRO services provider  

in North America, Aviation Week Magazine ranked 

AAR as one of the world’s Top 10 Airframe MROs in 

2019 for our global reach and delivery of 4.9 million 

airframe maintenance man hours and 5.7 million total 

MRO man hours annually. 

The newest members of our MRO network, AAR 

Aircraft Services—Trois-Rivières and Windsor in  

Canada—have transitioned smoothly into our network. 

They now perform narrow-body heavy maintenance 

and painting, primarily for Air Canada and  

Republic Airways.

UK 
Integrated Solutions – 
Commercial and Parts 
Supply team in Gatwick; 
Airinmar® Component 
Repair management 
services; Integrated 
Solutions – Government  
in Waddington and  
Parts Supply sales office  
in Heathrow

Europe 
Component Repair in 
Amsterdam; warehouse 
network includes Brussels 
& Hannover serving 
EMEA & supported by 
sales office in Paris

China 
Sales support 
in Shanghai

Japan 
Regional sales  
support office

Singapore 
Regional sales  
office based in 
Singapore; warehouse 
and engineering 
services for interior 
modifications for 
Asian airlines

Central and  
South America 
Sales offices supporting 
customers in Latin 
America and Integrated 
Solutions – Government 
supporting WASS

Middle East 
Warehouse and sales 
support in Dubai for  
EMEA; Integrated  
Solutions – Government 
supporting WASS

Australasia 
Flight hour support  
in New Zealand and 
sales support based  
in Australia

Strong
solutions

Globally
strong

Manufacturing

• Composites

• Mobility Systems

Integrated Solutions

• Total fleet services 

• Flight-hour support

• Contractor logistics 
support (CLS)

• Performance-based 
logistics (PBL)

• Third-party logistics (3PL)

• Consumables and 
Expendables aggregator

Parts Supply

• Serviceable & OEM  
factory-new parts

• Airframe parts sale, 
exchange, loan and lease

• Engine part sale, 
exchange and loan

• Engine solutions, 
management sales, 
leasing and exchange

• Aircraft sales and leasing

• OEM Solutions

• Online PAARTSSM Store

• 24/7 worldwide AOG 
service

MRO Services

• Airframe

• Landing Gear, 
including Wheels 
and Brakes

• Component Repair 

• Engineering

North America 
HQ & warehouse near 
O’Hare Airport; MRO 
Services network with 
Component Repair; 
Manufacturing services;  
and Integrated Solutions – 
Government supporting 
WASS and other large-scale 
government programs

*in FY20



AAR was founded 65 years ago with the same focus we hold today —  
a customer-first business model, the continuous expansion of our aviation 
services, and the agility to navigate any economic shift and emerge stronger 
than before. Fiscal Year 2020, our 65th anniversary, celebrates record annual 
revenue and a proven position of financial strength heading into the future.

65 years
strong

1955 1967 1971 1981
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2016

Opens an office in 
Singapore to serve 
customers in the  
Asia-Pacific region.

Enters F-15 and F-16 military 
aircraft component repair 
business, with customers 
including the Dutch Air Force, 
U.S. Air Force and NATO.

Expands component 
repair portfolio by 
acquiring a landing gear 
overhaul and exchange 
facility in Miami.

Two more acquisitions get 
the Company into the new 
parts distribution business, 
adding OEM products to its 
aftermarket network.

Increases military 
partnerships including 
supply chain management 
for the U.S. Navy and 
UK Defense plus mission 
support in Afghanistan.

Leases a world-class  
facility at the Indianapolis 
Maintenance Center with  
over 1 million square feet 
featuring 10 hangars for  
heavy maintenance.

Acquires an MRO  
facility at Miami 
International Airport 
close to its landing gear 
overhaul facility.

Acquires component repair 
and warranty management 
provider Airinmar® to grow 
its component repair and 
flight-hour support business.

Opens two brand new 
wide body hangar bays in 
Rockford, Illinois, to service 
next-generation aircraft.

Acquires MROs in  
Canada –Trois-Rivières in 
Québec and Windsor in 
Ontario; opens warehouse 
at Dubai DWC; gets 
awarded by U.S. DoS to 
support WASS program.

Ranks as No.1 MRO in 
North America, No. 3  
in the world, surpasses  
$2b record revenue and 
establishes workforce 
pipeline program EAGLE 
with local colleges.

Expands digital initiatives 
introducing drone 
maintenance technology, 
launching a component 
repair management system, 
Airvolution®, and adding new 
inventory to PAARTSSM Store.

Allen Industrial Sales, 
founded by Ira A. Eichner 
to supply radio and other 
equipment to aviation 
industry, is incorporated.

Allen Airmotive in 
Amsterdam is established  
to provide services to  
the European aviation 
community, and AAR Corp. 
goes public as NYSE: AIR.

Acquires its first aircraft 
maintenance business 
(MRO) at Will Rogers 
Airport in Oklahoma City.

Acquires Mobility Systems, 
providing pallets and 
containers for troops and 
establishes Aircraft 
Turbine Center to expand 
engine business.



















Stockholder information

Corporate headquarters
AAR CORP.
1100 N. Wood Dale Rd.
Wood Dale, IL 60191
T: +1 630.227.2000
F: +1 630.227.2058
www.aarcorp.com

Transfer agent and registrar
Computershare Trust Company, N.A.
Providence, Rhode Island

Independent registered public 
accounting firm
KPMG LLP
Chicago, Illinois

Annual meeting of stockholders
The annual meeting of stockholders 
will be held at 9a.m. (Chicago time) 
on Wednesday, October 7, 2020. 

Forward-looking statements
This Annual Report contains forward-
looking statements within the 
meaning of the Private Securities 
Litigation Reform Act of 1995 related 
to management’s expectations 
about future conditions, including 
our ability to navigate the COVID-19 
pandemic and emerge stronger.  
Actual business, market or other 
conditions may differ materially from 
management’s expectations and, 
accordingly, may affect our sales 
and profitability or other results 
and liquidity. Any forward-looking 
statements represent our views only 
as of today and should not be relied 
upon as representing our views 
as of any subsequent date and we 
undertake no obligation to update 
any forward-looking statement. 
Actual results may differ materially 
due to various other factors, including 
those found in the “Risk Factors” 
section in our most recent Annual 
Report on Form 10-K filed with the 
Securities and Exchange Commission.

Investor service program
AAR CORP. provides its stockholders 
the opportunity to purchase 
additional shares of common stock 
of the Company by automatic 
reinvestment of dividends and 
optional additional investments. 
Stockholders may obtain information 
regarding this plan by contacting the 
Corporate Secretary, AAR CORP., 
1100 N. Wood Dale Rd., Wood Dale, 
IL 60191.

Ticker symbol
AAR stock is traded on the New York 
and Chicago Stock Exchanges under 
the ticker symbol AIR. 




